
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Junction improvements on Cullum Road /  
Parkway / Out Westgate / Westgate Street, Bury St Edmunds 

 
These improvements will ease congestion through Bury St Edmunds and create a safer 

environment for pedestrians and cyclists 

 

 
Works information  
 
Locations: Westgate Street / A1302 Parkway 
and Cullum Road, Bury St Edmunds 
 
The junction improvements will involve 
replacing the existing double mini roundabout 
with a single roundabout, the installation of a 
new footpath and pedestrian crossing and an 
upgrade to the street lighting and traffic signals.  
 
The new footpath will provide additional space 
for cyclists to cross safely alongside 
pedestrians. 
 
The existing puffin crossing (signalled) in 
Westgate Street will be converted to a toucan 
crossing. 
 
Daytime working 
 
Start date: Monday 5 June 2017 
Planned end date: Friday 25 August 2017 
Locations: Westgate Street/ A1302 Parkway 
and Cullum Road, Bury St Edmunds 
Day time working times: 7am – 5pm, Monday 
to Saturday 
 

Please note: The times and dates of these improvement works may be subject to change due to unforeseen factors, such as 
bad weather, or the need to undertake some work at weekends to minimise significant traffic disruption and delay during the 
working week. 
 

For more information and updates on progress, please visit our website at 
www.suffolk.gov.uk/westgatestreet  
 
 

Traffic management 
 
Westgate Street will be closed between 
Guildhall Street and the Cullum Road 
roundabout for the duration of the 
improvement works. Temporary traffic signals 
will be in place along the A1302 Parkway and 
Cullum Road to support the closure, to 
ensure a safe working area and to manage 
traffic levels and speed. 
 
Diversion route 1: Westgate Street, Crown 
Street, Honey Hill, Sparhawk Street, 
Southgate Street, A1302 and Cullum Road. 
 
Diversion route 2 : – Cullum Road, A1302, 
Southgate Street, Manewater Lane and 
Westgate Street. 

Night time working  
 
Start date: Tuesday 29 August 2017 
Planned end date: Saturday 2 September 2017 
Night time working times: 8pm – 5am  
 
The day time working will be complete and the 
overnight works will commence to resurface and 
reline part of Parkway/ A143/ A1302 and 
Westgate Street, including the new roundabout. 
This work will take place overnight to limit 
disruption during the day.  
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We would be grateful for feedback on how the works were carried out and what you 

think of the result to help us improve our service. Once the works are completed, 

please take a few moments to complete the survey at 

www.suffolk.gov.uk/suffolk-highways-survey

Any questions?
If you have any questions during the 

works, please speak to staff on site. 

Otherwise, you can contact us:

Customer 

Feedback

online:  www.suffolk.gov.uk/report-a-highways-problem

phone:  0345 606 6171

 

Information for residents and businesses 
 

Pedestrian access to properties and businesses in the road closure area will be available throughout the 

improvement works. Staff on site will be able to answer any questions and help you safely get in or out of the area.  

However, access to your property may be temporarily unavailable for periods of 15-20 minutes, for example, if we 

are digging up the road or footpath outside your property or laying a new surface.  

 

Businesses:  We understand that businesses need to know that customers can still visit so, where appropriate, 

we will display signs saying “Businesses open as usual”.  

 

Parking: Before the start time of the works, all parked vehicles must be removed from the road.   

 

Noise: We will use vehicles, heavy machinery and equipment that will create noise, but we will keep the noise 

down as much as possible. 

 

Other services have been notified of these works including emergency services, local bus operators and St 

Edmundsbury Borough Council for bin collections. 
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