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HOMELESSNESS
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Palliative and end of life support
in advanced ill health
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Birmingham St Mary’s Hospice’s Homelessness Support Service Team
is based in Selly Park and provides outreach support and educational
training across Birmingham, linking with our partner hospices across
the city when needed.
Service aims

The service is for people who are homeless or vulnerably housed living with advanced ill
health and aims to:
• Increase the number of people who are recognised as needing palliative,
end of life and bereavement support
• Simplify access to palliative care support
• Improve the experience of health care and bereavement support for those people
• Improve the knowledge, skills and confidence of staff and volunteers working
in the homelessness sector.

Learning Programme

From January 2021 our Homelessness Support Team will be offering a free six month
programme of learning, sharing and network support*. The programme will be delivered
via regular Zoom sessions with taught elements, case study discussions and opportunities to
share and grow to improve the support for people with advanced ill health. Topics covered
will include:
• An overview of homelessness in advanced ill health
• Working with complexity in advanced ill health
• Substance misuse in advanced ill health
• Identifying clients of concern and advance care planning
• Care Act assessments/ safeguarding and capacity/self-neglect
• Bereavement support for clients and self.
*We will also offer tailored webinars as needed

Clinical Support

In addition to the six month Learning Programme, we will work with existing clinical,
voluntary and housing services to advise, support and simplify access to palliative care,
focusing on issues such as tri-morbidity, no recourse to public funds and safeguarding.

Service overview
• Monthly webinars
• Community of practice
• 6 month course with monthly
sessions. case studies and
peer support
• Hostels, health and care
services
• Resource development

• MDT support where it
is needed
• Health X-change
• SIFA
• Shelter
• Caseload support, direct care
and referral to appropriate
hospice services as needed

Education
and Research

Clinical
Practice

Tailored
Bereavement
Support

Networks
and Pathways

• Training
• Peer support networks
• Memorialisation

• Routes to care in advanced
ill health
• Working in and with
existing services

Meet
the team
Hannah Warwick* - Palliative Care Specialist Social Worker (pictured back left)
E: stmaryshospice.homeless@nhs.net

M: 07966 165 357

Hannah is responsible for:
•
•
•
•

Working with organisations to simplify palliative care support for people with advanced ill health
Co-leading the delivery of the Learning Programme
Working with people and organisations to scope and design appropriate bereavement support
Offering specialist palliative care advice and social work support related to, for example,
no recourse to public funds

Ellie Winters* - Palliative Care Homelessness Link Nurse (pictured back right)

E: stmaryshospice.homeless@nhs.net

M: 07788 385 466

Ellie is responsible for:

• Working with primary and secondary care and outreach services to help recognise people with
advanced ill health who may benefit from palliative care, provide advice and support within
the MDT, direct clinical support as needed and connect to appropriate services
• Exploring and redesigning existing approaches to advance care planning
• Co-leading the delivery of the Learning Programme

Sharon Hudson - Community Development and Partnerships Lead (pictured front right)
E: Sharon.hudson@birminghamhospice.org.uk
Sharon is responsible for:

• Leading the coordination and delivery of the Homelessness Support Service
• Supporting the work of Hannah and Ellie
*Please note the team work two days per week (usually Weds and Thurs) so if you need urgent access to
24 hour hospice advice, support or referral please contact: 0121 809 1821
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