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What is the
Day Hospice?
Our Day Hospice offers a 12 week
therapeutic programme of care that can
help you address symptom control and
support your physical, emotional, social and
spiritual needs.
Working in partnership with your GP, District
Nurses and other others our specialist
nurses are focused on your needs while you
live at home with life-limiting illness.
•
•

Our Day Hospice is open every Tuesday
and Thursday from 10.00am - 3.00pm
We have space for up to 15 people per
session

Is the Day Hospice
for you?
If you have a life limiting illness that requires
specialist palliative care support, then
our Day Hospice is open to you. If you
are interested in attending, please speak
to your specialist nurse (Clinical Nurse
Specialist -CNS) from our Community
Palliative Care Team who will assess your
individual needs and make a referral if you
both feel it will be of benefit.
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What should I
expect?
Before you come, we will give you a
questionnaire to fill in to help us assess
your individual needs. On your first day,
you’ll have the opportunity to discuss your
symptoms and concerns in more detail
with a member of our Day Hospice Nursing
Team and physiotherapist.
Through Day Hospice there will be
opportunities to explore your symptom
management and advance care planning
regarding your future wishes, either in
group sessions and individually.
As part of your symptom management,
you may be seen by a physiotherapist,
complementary therapist, spiritual support
worker, doctor and/or occupational
therapist.
There will also be therapeutic activities
on offer, such as art/crafts, horticultural
activities, nutritional cookery and relaxation.

Many people attending
Day Hospice say that the
opportunity to meet and
talk to others who are
in a similar situation as
themselves with regards
to their health is extremely
beneficial.
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What else do I
need to know?
Meals
A selection of drinks and snacks will be
available to you throughout the day and a
hot meal will be provided at lunchtime. If
you have any dietary requirements, please
let us know so we can ensure we meet
these.
Transport
In much the same way as you would for
a hospital appointment, the expectation
is that you make your own way to Day
Hospice. If required, you can register
with Ring and Ride (0121 453 9382), who
transport people with limited mobility and
wheelchairs for £1 a journey.
If you are not able to make your own way,
we may also be able to offer transport
to and from the Day Hospice, thanks to
a limited number of volunteer drivers.
Whatever the case, all your transport
needs will be assessed prior to attending
and if your situation changes.
Medication
To help ensure we can give you advice
about your symptoms we will discuss your
medication with you on your first visit to
Day Hospice. To help with this, please bring
a list of all your medicines with you on your
first visit.
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When attending Day Hospice, you will also
need to bring with you any medicines you
need during the day. If you are able to
take your medication on your own, we will
ask you to sign a form agreeing to take
responsibility for your own medication
whilst you are at Day Hospice. If you feel
unwell at any time during your visit then
please tell a member of staff.
Smoking
Day Hospice patients are not allowed to
smoke in the Hospice premises, grounds
or vehicles. However, patients can access
the adjacent park. Patients who choose
to smoke are asked to sign a disclaimer
regarding smoking on/off site.
Discharge
Your GP remains responsible for your
medical care whilst you are also receiving
care from the Day Hospice. We will keep
them up to date with your progress and
needs under our care to facilitate a smooth
discharge after your 12 sessions.
Once the 12 week programme comes to
an end, you may be discharged from the
Hospice completely or offered ongoing
support from Community Specialist
Palliative Care Nurses (CNS).
This will very much depend on what your
individual needs are at that stage and
we will work closely with you, your GP and
others to ensure the best care plan is put
in place for you.
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What should I
bring with me on my
first day?
-

Any medication you may need to take
during the day

-

A list of all of your current medication
(tablets, liquids, inhalers, nebulisers,
injections, gels)

-

Any supplementary drinks (e.g. Nutricia
Fortisips) or artificial feed you may
need

-

Any walking aids you would normally use

-

Oxygen if you require it

-

A completed ‘IPOS’ (our questionnaire
which will be sent out to your home
address prior to your
Day Hospice attendance)

-

Contact details for your next of kin

Topics covered in our
patient education
programme
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Example Day
Hospice session
10:00

Drinks and biscuits served
on arrival. You will have a
chance to chat to other
patients, volunteers and
staff

10:00-11:00

New patients seen by a
nurse and physiotherapist in
order to assess your needs

11:00-11:45

Education session (topics
below)

11:45-12:30

Exercise session (according
to ability)

12:30-13:15

Lunch is served

13:15- 14:30

Therapeutic activities and
individual appointments with
specialist nursing staff,
doctors, physiotherapist,
complementary therapist,
occupational therapist or
social workers/counsellors
(dependent on your needs)

14:30-14:45

Group relaxation

15:00 		

Home

1. Anxiety & mood
2. Breathlessness
3. Medication
4. Finances & benefits
5. Spiritual wellbeing
6. Leisure & social
7. Energy conservation

8. Relationships &
communication
9. Community services
10. Nutrition &
constipation
11. Mobility & exercise
12. Advance planning
& future wishes
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“Day Hospice has made a huge
difference to my emotional and
physical wellbeing. When I was
first presented with the option to
attend, I was unsure, but I soon
saw how the people and services
can help and improve the quality
of life for people like me.”
Vicky Stock, Day Hospice patient
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