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 Key public feedback and messages Engagement feedback

01 Project update
Shaping the Developed Design through consultation
This exhibition provides an update on the Developed Design for the Our Hospital Project, and how the design has changed 
from the previous RIBA 2 Virtual Exhibition presented to the community in May - August 2021. The proposals in this exhibition 
represent the work completed to date under the Developed Design stage. In this exhibition you will find information about recent 
community consultation, refined hospital designs and materials, landscaping, access strategy and community considerations.

Further information summarising the Our Hospital Project process and consultation to date is also available in the Our Hospital 
Flipbooks, located on the central table when you enter this virtual room. We hope that you find this exhibition informative and 
encourage you to share your feedback by completing an online feedback form.

Total online visits to our Virtual 
Exhibitions since October 2020

8,284

Community emails 
received since October 

2020

1,242

Total attendees at community 
forums since October 2020

501

Total social media posts since 
October 2020

350+

Project timeline
2020

Overdale 
confirmed as 
location for 
hospital

Hospital 
opens

Hospital 
construction 
commences

Full planning 
application 
submitted

Planning 
determination

Overdale site 
Masterplan 
development

Concept 
Design

Developed 
Design

We are here

2022 2026

Key project 
milestone

Key public 
engagement

2021

See Flipbook 1 for more information 
about engagement to date

Further 
Information

Hospital design, 
size and scale

Landscape 
design and 

sustainability

Access and 
Movement

Other Feedback

• Concept Hospital Design ‘too large’ and ‘out of place’ for Jersey. 
• Concern about impacts on adjacent neighbours. 
• Undulating roof form not supported and considered to add to issues 

around size and scale. 
• Desire for hospital design to reflect local Jersey identity.

See Boards 02, 03 and 04

• Tree loss and protection of Val André forest flagged as key priorities. 
• Strong support for increased planting and greening in and around site. 
• Deeper ‘green buffer zones’ around hospital desired.
• Central ‘green avenue’ in hospital warmly welcomed.
 

See Boards 02 and 06

• Upgrades to Westmount Road resisted (3D drawings requested to 
explain impacts on landscape and mitigation).

• Design ‘resiliency’ approach challenged. 
• Traffic impacts and management along Westmount Road and the 

surrounding area considered critical. 
• Enhanced accessibility sought for those with physiological or mobility 

difficulties. 

See Board 05

• Comments about choice of site with mixed views as to what would 
be better. Addressed in previous exhibitions: Site Selection and           
Site Strategy

• Impacts on the Crematorium and especially the Memorial Gardens 
were a cause of great concern. See Board 08

• Comments regarding the cost of the proposal. See Board 02

https://s3-eu-west-2.amazonaws.com/our-hospital-gplxuktgwz/media/Consultation%20PDFs/311020_OHP_Final_Exhibition_Boards.pdf
https://s3-eu-west-2.amazonaws.com/our-hospital-gplxuktgwz/media/210308%20Hospital%20Design%20Exhibition%20Boards.pdf
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02 Evolving the master plan and design

 Developed design: Changes to master plan

1

2

3

5

4
6

 Developed design: Changes to building form

The form of the Stage 2 design envisaged a major east-west axis, 
represented as a ‘boulevard’, running east to west from the main 
entrance to the head of Val André in the west, enclosed at ground 
and first floors by Outpatients and Maternity to the south and Acute, 
Diagnostics and Theatres to the north. The building rose in a rectilinear 
form, enclosing inpatient wards, capped by a curved ‘carapace’ at its 
roof. 

At the heart of the hospital, four landscaped courtyards, accessed via 
the boulevard, brought sunlight and daylight into the inpatient wards 
and below.  

In consultation with statutory authorities and other community 
stakeholder groups, it was felt that this approach created too dominant 
a form on the skyline from key strategic views around St Helier, 
especially from the coastline to the south. This concern regarding 
visual impact led the team to reconsider the form of development in 
response to these consultations. 

Following a further review of the clinical brief, the main hospital building 
has reduced in size by over 3,000 sqm. In addition, the planning 
strategy for the inpatient wards has resulted in an upper building form 
which reduced the overall bulk of the development. These initiatives 
have enabled the team to replan and design the building to respond to 
concerns regarding visual impact. The moves can be summarised as 
follows: 
• Carapace roof is now removed 
• Upper floor has been set back from the west (Val André) 
• Upper three floors have been set back from the north and south 

elevations 
• The south-east corner has been cut back at the ground and first 

floor levels, increasing public realm near the main entrance 
• Upper three floors were moved marginally further east to 

accommodate these changes 
• Rectilinear upper form is now replaced by a ‘tramline’ arrangement 

of the inpatient wards 

Concept design Developed design

7

Hospital width reduced at first floor level 
and above and length of hospital reduced at 
ground floor level

Height of hospital reduced and floors 
re-arranged to step back from sensitive 
surroundings 

Hospital design simplified and curvilinear roof 
removed. Elevational treatment differentiated 
to further break down the sense of mass 

Multi-storey car park reduced by one storey

Mental Health Centre reduced from two 
storeys to one storey and moved further away 
from the site boundary

Boundary planting increased in depth to 
enhance privacy, reduce visual impact and 
create landscaped enclosures

Fire access route to south-west corner 
rationalised. More trees preserved

Accessible parking moved closer to north and 
east entrances

South-east corner set back and under-croft 
created to increase public realm area
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03 Architecture and materials

 Developed design

St Brelade’s Bay
Ocean

Plémont Bay
Coast

St Peter’s 
Valley

Woodland

Plémont Point
Heath

La Rocco 
Tower

Sky

La Rocque 
Harbour
Horizon

  Hospital exterior: On approach

These indicative computer-generated images (CGIs) are part of a series of working images that allow the team to consider and test alternative 
treatments of the façade. The view from Westmount Road clearly indicates the cut-back of the south-east corner, creating a colonnaded area 
where active frontage is proposed, including café activity, to enliven the entrance experience to the building.

Looking towards main entrance 
from Westmount Road

Val André
Parklands

South-west view of 
the developed design Energy Centre

Knowledge Centre

Valley Entrance

Main Entrance

Main entrance aerial 
view

Consolidated form
The aerial view on the right illustrates the general 
form of the building, as viewed from the south-
west. The reduced form is achieved through the 
replanning of the inpatient floors, insetting floors 
and removing the curvilinear roof. A smaller, 
secure and dedicated courtyard for paediatric 
patients is provided at first floor level, enjoying a 
south-west aspect.

Sunnier rooms and better views
The new layout significantly increases the 
amount of sun and daylight able to penetrate the 
courtyards and working areas of the hospital. 
The restaurant and staff well-being area benefit 
from views through the valley, whilst sensitive 
clinical treatment areas, such as chemotherapy, 
are afforded long distance views to help reduce 
anxiety. 

Greener
We have improved the ‘greening’ of the building 
within the courtyards, the upper level terraces 
and in the immediate proximity to the valley with 
newly created amenity gardens. 

Materials
The material palette is used to further break down 
the massing of the building by applying different 
finishes to define specific elements or areas of 
the hospital, and hence better correspond and 
relate to the context.
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04 Views of your new Hospital

  Concept Design   Developed Design

The undulating feature roof and the greater height of the proposed 
built form in the Concept Design created a prominent feature on the 
top of the localised ridgeline. Whilst the built form had the potential 
to form a landmark feature in local views, including those from First 
Tower and Fort Regent, it was not fully in-keeping with the scale, 
massing or fit in the landform of existing built development.

The refined built form and materials of the Developed Design are 
more in-keeping with the surrounding landscape and townscape, and 
would create a less dominant feature on the skyline. In the view from 
First Tower, the lower height of the proposed buildings would achieve 
a greater fit with the landform, setting more of the built form behind 
the ridge line. In the view from Fort Regent, the proposed built form 
would be lower on the skyline, creating a less prominent new element 
of the view.

Street view from First Tower

View from Fort Regent

Street view from First Tower

View from Fort Regent

Evolving the profile of the building: Blending in with the landscape of St Helier
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05 Changes to Westmount Road

Existing route of Westmount Road as it is today.

Three of the seven view points have been selected and are shown 
below - VP 2, VP 5 and VP 6.

Proposed changes to Westmount Road with additional space for 
pedestrians and cyclists. A significant number of additional trees will 
be planted and a new viewpoint incorporated into the ‘hairpin’ bend 
to accommodate heritage assets. Ecological enhancements will be 
integrated into the landscape design proposals.

  Current  Proposed

VP 7

VP 5

VP 6

VP 4

VP 3

VP 2

VP 1VP 1

VP 2

VP 3
VP 4VP 5

VP 6

VP 7

In response to the public consultation, we are sharing these 3D drawings to visually 
explain our proposed access improvements to the new hospital. From the three 
viewpoints shown below Islanders can visualise their journey to and from the new 
hospital. As shown in the diagram (to the right) illustrating the ‘active travel route’ 
for cyclists and pedestrians, the road remains at roughly its existing width, with the 
corners being widened to increase safety and ensure effective two-way vehicular 
movement. Extensive landscaping and planting soften the impacts as shown below.

See Flipbook 2 to view the full set of seven 
views, both current and proposedFurther Information

VP 2 - Looking up 
Westmount Road.

VP 2 - New pedestrian and cycle travel route with existing 
benches moved into the park.

VP 5 - View of Westmount Road from 
Jersey Bowling Club carpark.

VP 5 - New, safer road alignment and travel route, 
with additional trees along the road.

VP 6 - Looking down Westmount Road 
towards the waterfront. 

VP 6 - Proposed realigned Westmount Road 
with additional landscape enhancements. 
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06 Evolving landscape design

 Master plan in context : A greener, more biodiverse setting for a healthier Island
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1. Main hospital building
2. Main entrance
3. Multi-storey car park
4. Mental Health Centre
5. Surface car parking
6. Mont à L’Abbé Cemetery
7. A&E entrance
8. Energy Centre
9. Knowledge Centre
10. Service yard
11. Valley entrance
12. Val André
13. Therapeutic gardens
14. Patient transport services
15. Lookout with seating and shelter
16. Wildlife area

 Key

More existing trees are 
retained at the edge of 
the Val André woodland

Planted buffer increased 
in width along northern, 
eastern and southern site 
boundary to shield existing 
homes and the cemetery

Mental Health 
Centre garden has 
increased in size to 
support health care

Additional planting and natural 
drainage swales have been 
added around parking bays to 
enhance the environment

Climbing plants have been 
added to the elevations of key 
buildings to reduce visual impact

The hospital garden design 
has been developed to include 
a flexible lawn, quiet sensory 
garden and active play and 
exercise spaces

Paths in the hospital 
garden are now connected 
to existing paths within Val 
André woodland to create 
circular routes for patients, 
staff and visitors

Management plans are being 
developed for the existing 
woodland and meadow to improve 
biodiversity

A new public viewing point at the 
‘hairpin’ on Westmount Road is 
proposed to include a shelter and 
heritage interpretation board

The area within new ‘hairpin’ bend 
of Westmount Road is to be planted 
and managed for biodiversity

16

15
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07 Next steps

 Environmental Impact Assessment Process

An Environment Impact Assessment (EIA) is a requirement for certain planning applications under the Planning and Building (Environmental 
Impact) (Jersey) Order, 2006 (the EI Order). The EIA is an iterative, technical assessment process whereby the outcomes of the assessments 
undertaken are fed back into the design process so that changes can be made, where possible, to the proposed design in order to minimise 
adverse impacts, whilst enhancing any positive impacts.  

The EIA process is split down into a number of stages:

Screening – this stage determines whether the proposed development is EIA development (i.e. requires an EIA to be carried out) as determined 
by the EIA Order. Due to the size, scale and location of Our Hospital Project, it was clear that the proposals were EIA development and therefore 
no formal Screening confirmation from Government of Jersey (GoJ) was necessary.

Scoping – this stage provides GoJ with a brief overview of the proposed project, provides a plan sufficient to identify the location of the 
development and identifies which environmental assessments will be carried out, including which methodologies will be followed by the 
assessment team. A Scoping report was submitted to GoJ on 26 May 2021. This provided statutory consultees with an opportunity to comment 
on the scope of the assessments to be included in the EIA, identifying any additional requirements that should be considered.

Assessment – during this stage the environmental assessment team undertakes their detailed technical assessments (as agreed at scoping 
stage) which together will form the Environmental Impact Statement (EIS) that will be submitted for the consideration of the technical experts 
within GoJ alongside the planning application. 

These assessments will be reported within the Environmental Impact Statement (EIS) which will include an overview of the proposals, how the 
design has evolved over time (such as the changes described within this Virtual Exhibition) and mitigation measures for managing identified 
environmental impacts. The technical chapters of the EIS are accompanied by appendices and a suite of figures. The EIS is a technical 
document, however, a Non-Technical Summary (NTS) is prepared and provides a condensed, easy-to-read summary of the proposals, the 
assessment outcomes and mitigation measures that will be integrated into the delivery of the scheme.

Design Statement - The design statement will explain the overall concept and design 
decisions for the scheme. 

Statement of Community Participation - This explains the public engagement strategy 
and how and where the design has responded to feedback.

Planning Statement - The planning statement will provide an overview of the scheme, the 
way in which it addresses planning policy and the overall planning benefits of the scheme.

Outline Construction Environmental Management Plan - This will outline the means by 
which the scheme would be constructed, and managed.

Traffic and 
transport

Noise

Air quality

Water 
resources

Ground 
conditions

Biodiversity

Archaeology 
and cultural 
heritage

Landscape 
and visual 
impacts

Socio-economics

Health and
wellbeing

Climate 
change

Materials

Wind

Daylight

The planning application will be accompanied by technical assessments and five key documents: 
Design Statement, Planning Statement, Statement of Community Participation, Outline Construction 
Environmental Management Plan and Environmental Impact Statement (the output of the Environmental 
Impact Assessment process, as explained below).

Application 
documents
The forthcoming planning 
application will include 
a number of documents 
assessing the impact of the 
scheme and the relationship 
with planning policy.

After the submission of the 
planning application you can 
comment on the application by 
sending your thoughts to the 
planning authority.
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08 Community considerations

For further information visit:
 www.ourhospital.je/ 
          community

Follow us on social media
@OurHospitalJSY
@OurHospitalJSY
Our Hospital Jersey
01534 481297
community@
ourhospital.je

Get in touch

We welcome your ideas, 
thoughts or comments on 
the Developed Design.
Please complete a short 
online survey, located on 
the central table within this 
virtual room.
If you know of groups who 
would like to access this 
information in another 
language or format, please 
let us know.

Share your feedback

Considerate Constructors: Being a good 
neighbour
As part of our planning application submission, we are committing 
to being a considerate constructor, as evaluated by an external 
party, and a good neighbour to local residents, businesses and 
organisations during the construction phase. 

We would like to reassure Islanders of the following considerations 
and provisions which will ensure that we limit as much as possible, 
any impacts to those who traverse or are located around our 
construction zones:

Ecological considerations
Through the Environmental Impact Assessment and Statement 
(See Board 07) the team are taking into account a full range of 
ecological considerations. 

Tree protection
Surveys have identified many trees that will need protection 
throughout the entire construction project.

Access and traffic management
Construction traffic will access and egress the site through the 
existing entrance and exit roads at the Overdale site. Movement 
of traffic, including deliveries and waste removal, will be carefully 
managed to avoid peak periods. The highway will be kept clean 
and vehicles will be required to wash their wheels prior to exiting. 
For the safety of all, on-site vehicular and pedestrian segregation 
will be strictly enforced.

Temporary perimeter fencing 
Solid perimeter fencing (a minimum of 2.5 metres high) will be 
erected around the site. The boundary facing the Crematorium will 
be higher, at four metres, to ensure greater privacy and respect for 
this sensitive zone.

Minimising construction impacts
Plant and equipment will be selected for their minimum output 
of dust, noise and vibration. Any noise-generating works will be 
contained within the days and hours agreed with the relevant 
authorities.

Project Legacy: Creating social value for 
the local community

The lasting impacts and legacy of 
the project will provide long-term 
economic prosperity by supporting 
the ambitions of the Government 
of Jersey to create a thriving, 
vibrant and sustainable economy of 
which all Islanders can be proud – 
especially for our young people.

The project will enhance, develop 
and build capacity within the Jersey construction sector: create and 
safeguard construction jobs, develop skills, provide opportunities 
for local businesses and support local community groups 
throughout the project.

Much of the project’s social value contribution to the Island thus 
far has been in the area of education, especially benefiting and 
investing in the Island’s young people and future talent-force 
through the following initiatives:

• Free Virtual Industry Day
• Trident Work Experience Programme
• Skills Jersey Careers Fair at Highlands College
• Mental health module embedded into Construction courses at 

Highlands College
• Mental Health Awareness Charter developed with Mind Jersey 

and Jersey Construction Council 
• An Our Hospital Project (OHP) sponsored Design Engineering 

and Construction teacher for both Highlands College and 
Hautlieu School

• An OHP Apprenticeship Programme

This summer, we started the procurement process by asking 
businesses in Jersey and further afield to register their expressions 
of interest via our website. Locally, we were grateful to have the 
support of Jersey Construction Council, Jersey Good Business 
Charter, Jersey Chamber of Commerce and Institute of Directors 
Jersey, who helped us spread the word and reach as many local 
businesses as we could. 

We received multiple registrations, many from those who 
attended our ‘Meet the Buyer’ events. In the interest of inclusion 
and capacity-building, we have also offered smaller businesses 
opportunities for involvement.


