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We are Oktra, we design 
and build offices.
We understand the workplace and we understand how 
important it is for the success of an organisation. We are now 
entering one of the most exciting times of change within the 
working environment. Technology, the way we communicate 
and a new focus on wellbeing are changing people’s 
expectations of their workplace. 
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2,000 UK office workers from a range of demographics 25 
questions on productivity, wellbeing and office design to gain an 
insight into how UK employees view their current workplaces. 

WE ASKED...



5

Their biggest concerns when it came 
to wellbeing and productivity, to help 
business owners plan for the future. 

What employees expected from their 
workplace and what judgements they 
made based on the design.

ANALYSE

&

UNDERSTAND

WE WANTED TO...
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Age

Do you think clients typically make a judgement of a business based 

on its office environment?

Said YES

25-34 35-44 45-54 55+18-24
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The future of office design is very much led by people’s ever-changing 

expectations of their work environment.  

In a period where four different generations are working together, it can 

become challenging to design an office space fit for all working styles. 

The survey revealed how important workplace design is to different age 

groups, concerning their overall experience and performance. 

93%

88%25-34

92%35-44

92%45-54

90%55+

18-24
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Regional variation

We broke down the results further into regions to reveal whether 

location has an impact on employees’ expectations of their workplace. 

For the purpose of this analysis, we have divided the results into two 

groups: employees in London vs. outside of London.

93%

89%

Is your office environment important to you? 

In London said yes

Outside London said yes
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Wellbeing
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A productive work environment relies on having 

happy and healthy employees. In recent years, the 

topic of wellbeing in the workplace has increased 

and will continue to do so, whilst influencing the 

latest office design trends. 

On average, the results show employees in London to be more 

concerned about their wellbeing at work compared to those outside 

of this area. The research further reveals that Millennials pay closer 

attention to how successful their place of work is in enhancing 

wellbeing compared to other generations. 

OF PEOPLE BELIEVE THEIR OFFICE ENVIRONMENT HAS NEGATIVELY 

AFFECTED THEIR PHYSICAL OR MENTAL WELLBEING.

72%
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Less likely to take sick days

Happier

89%

93%

OF PEOPLE SAID THEY WOULD BE LESS LIKELY TO TAKE SICK DAYS IF 

THEY WORKED IN A FAVOURABLE OFFICE ENVIRONMENT.

OF PEOPLE SAID THEY ARE TYPICALLY HAPPIER OR MORE EFFECTIVE AT 

WORK IF THEIR OFFICE ENVIRONMENT IS FIT  FOR PURPOSE.
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Has your office environment ever negatively affected 
your physical or mental wellbeing? 

73% 71%75%
of people aged 18 - 34 

said YES

of workers outside London  

 said YES

of workers in London 

said YES
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Top five biggest concerns when it comes to wellbeing 
in the workplace:

01

03

05

02

04

NOISE MADE BY 
COWORKERS

LACK OF AIR VENTILATION 
OR FLOW 

TEMPERATURE LEVELS 
NOT TOO HOT

LACK OF 
DAYLIGHT

TEMPERATURE LEVELS 
NOT TOO COLD
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The workplace environment 



One of the most striking insights from our research is 
that business owners need to better understand the 
environments their employees inhabit. 

The current office design market is being redefined to meet the diverse and continuously changing needs of 

the twenty-first century worker.

24

1,842 hours
YOU SPEND

PER YEAR IN YOUR WORKPLACE
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90% 

OF OUR TIME IS SPENT WITHIN A 
MANMADE STATIC ENVIRONMENT.
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of Millennials said their office 

environment was very important 

to them.

of Baby Boomers also said their 

office was important to them.

The study showed...

91% 90% 

Overall, the survey indicates there is a 

significant interest in how workplace 

design impacts performance levels.
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MILLENNIALS WOULD BE MORE 
INCLINED TO STAY AT A COMPANY 
FOR LONGER IF THE OFFICE 
ENVIRONMENT WAS APPEALING.

85% 

OF MILLENNIALS SAID THEY 
WOULD TYPICALLY MAKE A 
JUDGMENT OF A BUSINESS BASED 
ON ITS OFFICE ENVIRONMENT. 
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Attracting talent...

of employees said that when looking for a 

new job, a forward-thinking office design 

would definitely make them more inclined 

to want the position. 
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of people feel clients make a judgment of a 

business based on its office environment.

First impressions...
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Productivity 
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Just like working styles, the office design is always changing too. 

As new ways of thinking and working infiltrate the workplace, it’s 

important to implement a fit-for-purpose design. 

Compared to other generations, the data shows Millennials to 

be the drivers of office interior design trends. This is due to their 

strong concerns over the environment they work in and its effect on 

performance levels.

The survey revealed that in general, UK employees 

strongly believe their office environment has a 

significant influence on their productivity levels, 

thereby directly impacting business success.
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When asked if the office environment can affect  
morale at work..

of workers said YES

95%

93%95%

94%91%
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95%

93%95%

94%91%

of male workers 

said YES

of female workers 

said YES

95%

93%95%

94%91%

of workers outside London

 said YES

95%

93%95%

94%91%

of workers in London      

said YES

95%

93%95%

94%91%
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Do you believe your office environment typically 
affects your productivity?

90% of Millennials definitely agree 

with the above compared to 78% 

of Baby Boomers.

88% of female workers agree 

compared to 79% of male workers.

Other Millennial Baby boomers Other Millennial Baby boomers

90%

Other Millennial Baby boomers Other Millennial Baby boomers

79%

Other Millennial Baby boomers Other Millennial Baby boomers

78%

Other Millennial Baby boomers Other Millennial Baby boomers

88%
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Conclusion
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Based on the results, employees in London are overall more concerned 

about the space they work in and its impact on their performance. 

Working in one of the world’s most demanding, competitive and 

fast-paced cities can ultimately shape workplace expectations. As a 

leading global city, London is one of the key drivers behind office design 

trends and the place to showcase the latest innovations across 

all industries. 

At a time where four different generations are working together, 

each with different and competing expectations, it is essential for 

organisations to understand and cater to these needs. 

The results indicate Millennials have a much greater interest in what 

type of space they work in and how that may impact, not only their 

productivity levels but their overall wellbeing too.  

LONDON WORKERS                       
are more concerned about their 
work environment than any other 
geographic demographic.
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office interior design trends

More and more companies are now realising the direct impact their 

office environment has on business prosperity. 

Companies need to ensure they are putting enough emphasis into their 

workplace design to enhance productive, efficiency and attract talent.    

The prediction

2019



4545

Wellbeing

Coworking to coliving 

The homely office

Flexibility
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office interior design trends

Future office design trends 

will continue to focus on 

bringing elements traditionally 

associated with the home into 

the workplace. The popularity 

of soft furnishing, breakout 

areas and relaxed teapoints 

will become a predominant 

part of modern office design.

The homely officeWorkplace design trends are vastly becoming driven 

by a generational push. By 2020, the majority of the 

workforce will be Millennials; employers will need to 

cater for this generation’s workplace expectations in 

order to attract this rising pool of innovative talent. 

2019
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Wellbeing has already become 

an intrinsic element of any 

forward-thinking office design. 

With accreditations such as WELL 

Building and Fitwel becoming 

so influential, workplaces are 

constantly aspiring to enhance 

employee wellness. 

Exploring different initiatives to 

inspire wellbeing in the workplace 

will be a huge focus for many 

organisations in 2019.  

Wellbeing

The rise of coliving spaces will 

continue to grow, offering a new 

style of communal living and 

working, targeted specifically at 

Millennials and startups. 

In a world where the lines 

between working and                 

non-working life are becoming 

ever so blurred, coliving spaces 

offer a balance between the two. 

It is essential to create a 

flexible working environment, 

equipped with the right tools 

and space to work efficiently 

in. The future of office design 

will be governed by successfully 

catering to all working styles.

People are seeking flexibility and 

choice on how they work. With 

the rise of agile working, more 

and more businesses are looking 

to embrace these models. 

Coworking to coliving Flexibility
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