
Engagement Privacy Policy 

Introduction 

Techniquest is committed to being transparent about how it handles personal information, 
to protecting the privacy and security of personal information and to meeting its data 
protection obligations under the General Data Protection Regulation (the GDPR) and the 
Data Protection Act 2016. The purpose of this privacy notice is to provide awareness of how 
and why we will collect and use personal information both during and after a working 
relationship with Techniquest. We are required under the GDPR to notify the information 
contained in this privacy notice. 

Data protection principles 

Under the GDPR, there are six data protection principles that Techniquest must comply 
with. 

These provide that the personal information we hold must be: 

1. Processed lawfully, fairly and in a transparent manner. 
2. Collected only for legitimate purposes that have been clearly explained and not 

further processed in a way that is incompatible with those purposes. 
3. Adequate, relevant and limited to what is necessary in relation to these purposes. 
4. Accurate and, where necessary, kept up to date. 
5. Kept in a format which permits identification for no longer than is necessary for 

those purposes. 
6. Proceed in a way that ensures appropriate security of the data. 

Techniquest is responsible for, and must be able to demonstrate compliance, with these 
principles. This is called accountability. 

Communications 

By opting-in to receive communications from Techniquest your data will be placed on our 
community database (which is stored on the servers of a secure and GDPR compliant third 
party). This data will include, where applicable, information such as your name, email 
address, telephone number, company address and notes on your community engagement 
type.  

You will also be placed on the mailing list for our newsletters, Technotice. These lists are 
stored on the servers of an approved third-party processor, which we use to distribute our 
newsletters. The third-party processor may track information such as your engagement with 
our newsletters. As a member of our mailing list you may also receive invites to select 
Techniquest events that we believe may be relevant to you. You can unsubscribe from these 
newsletters at any time via a link in the newsletter. 

Techniquest will endeavour to use your personal information responsibly and has a number 
of procedures and policies in place to ensure that we are compliant with the latest data 



protection laws (including GDPR). We will store your data for a maximum period of two 
years. After this period has passed, we will either contact you again for permission to 
continue to store data if it is still required or delete it from our records. You also have the 
right to update or have your information permanently removed from our records at any 
time by contacting us. 

The information that we gather is only used for the above purposes only. Your data may be 
held securely online with designated third-party processors who have entered into a signed 
mutual agreement with Techniquest regarding the responsible use of data and data 
protection practices which conform to GDPR requirements. We are not responsible for any 
data breaches which occur with any third-party processors but we will inform you of any 
breaches which involve your data as soon as we find out. 

Volunteer 

By completing an online application via the Techniquest website, you agree to have your 
information stored via a designated third party processor, which is used to process the 
transaction. 

Information captured will include but not be limited to: name, address, email address, 
personal address, education, date of birth and marketing preferences. Techniquest does not 
hold or have access to any sensitive financial information such as the card or bank account 
details used to process payment – this is strictly handled by the designated third-party 
processor if applicable. 

Techniquest will endeavour to use your personal information responsibly and has a number 
of procedures and policies in place to ensure that we are compliant with the latest data 
protection laws (including GDPR). We will store your data for a maximum period of two 
years. After this period has passed, we will either contact you again for permission to 
continue to store data if it is still required or delete it from our records. You also have the 
right to update or have your information permanently removed from our records at any 
time by contacting us. 

The information that we gather is only used for the above purposes only. Your data may be 
held securely online with designated third party processors who have entered into a signed 
mutual agreement with Techniquest regarding the responsible use of data and data 
protection practices which conform to GDPR requirements. We are not responsible for any 
data breaches which occur with any third party processors but we will inform you of any 
breaches which involve your data as soon as we find out. 

Community Events 

By signing up to our newsletter during community events and/or for community day events, 
you agree for us to store information on your attendance. This information may include but 
not be limited to: your name, email address, postcode, etc. This information will be stored 
with our approved third party processors as part of our community database and 
attendance list. 



As an attendee of one of Techniquest you may be asked to give consent for your 
photograph to be taken. Please refer to the photographs/recordings privacy notice for 
further information. 

Techniquest will endeavour to use your personal information responsibly and has a number 
of procedures and policies in place to ensure that we are compliant with the latest data 
protection laws (including GDPR). We will store your data for a maximum period of two 
years. After this period has passed, we will either contact you again for permission to 
continue to store data if it is still required or delete it from our records. You also have the 
right to update or have your information permanently removed from our records at any 
time by contacting us. 

The information that we gather is only used for the above purposes only. Your data may be 
held securely online with designated third-party processors who have entered into a mutual 
agreement with Techniquest regarding the responsible use of data and data protection 
practices which conform to GDPR requirements. We are not responsible for any data 
breaches which occur with any third-party processors, but we will inform you of any 
breaches which involve your data as soon as we find out. 

Photographs/Recordings 

By providing your consent to be included in Techniquest photography you agree to being 
included in photographs or video recordings taken by members of Techniquest staff or 
designated third party photographers. These photographs and videos may be used for 
Techniquest promotional and marketing purposes, including: leaflets, brochures, press 
releases and newsletters or used on our website at a later date. 

If photos or videos are taken by a third party, they will be stored with that third party until 
they are transferred to Techniquest’s internal servers. These photos may also be used by the 
designated third parties for their own promotional purposes. 

Techniquest will endeavour to use your personal information responsibly and has a number 
of procedures and policies in place to ensure that we are compliant with the latest data 
protection laws (including GDPR). We will store your data for a maximum period of two 
years. After this period has passed, we will either contact you again for permission to 
continue to store data if it is still required or delete it from our records. You also have the 
right to update or have your information permanently removed from our records at any 
time by contacting us. 

The information that we gather is only used for the above purposes only. Your data may be 
held securely online with designated third-party processors who have entered into a signed 
mutual agreement with Techniquest regarding the responsible use of data and data 
protection practices which conform to GDPR requirements. We are not responsible for any 
data breaches which occur with any third-party processors but we will inform you of any 
breaches which involve your data as soon as we find out. 

Research 



By agreeing to participate in Techniquest’s community research you agree for us to collect 
your data for internal research purposes only. This information will be used to inform the 
development of existing and future Techniquest content. 

We will collect information such as age ranges, gender and anecdotal quotes from 
participants, but all of this information will remain anonymous. This information will be 
collected as hard copies which are subsequently transferred to a digital document which is 
then stored on Techniquest’s internal servers. Once this information is no longer required it 
is erased. 

As part of the research, you may also be asked if you would like to opt-in to further 
communications or photographs/recordings. Please refer to the communications and 
photography privacy notices for further detail on how your information will be used. 

Techniquest will endeavour to use your personal information responsibly and has a number 
of procedures and policies in place to ensure that we are compliant with the latest data 
protection laws (including GDPR). We will store your data for a maximum period of two 
years. After this period has passed, we will either contact you again for permission to 
continue to store data if it is still required or delete it from our records. You also have the 
right to update or have your information permanently removed from our records at any 
time by contacting us. 

The information that we gather is only used for the above purposes only. Your data may be 
held securely online with designated third-party processors who have entered into a signed 
mutual agreement with Techniquest regarding the responsible use of data and data 
protection practices which conform to GDPR requirements. We are not responsible for any 
data breaches which occur with any third-party processors, but we will inform you of any 
breaches which involve your data as soon as we find out. 

Your rights 

You can ask us to access the information we hold on you at any time 

You have the right to rectify the information we hold 

You can ask us to completely remove your details from all of our systems 

You’re able to object to us using your information 

You can restrict how we use your information 

You have a right to data portability 

Contact and complaints 

The primary point of contact for all issues arising from this Policy, including requests to 
exercise data subject rights, is our Data Protection Officer. The Data Protection Officer can 
be contacted in the following way: 



info@techniquest.org 

If you have a complaint or concern about how we use your personal data, please contact us 
in the first instance and we will attempt to resolve the issue as soon as possible. You also 
have a right to lodge a complaint with your national data protection supervisory authority at 
any time. In the UK, the supervisory authority for data protection is the ICO 
(https://ico.org.uk). We do ask that you please attempt to resolve any issues with us first, 
although you have a right to contact your supervisory authority at any time. 

mailto:info@techniquest.org
https://ico.org.uk/
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