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Introduction

Currently in its fifth year, the Autodata Most Serviced Vehicles Report uses analytics from Autodata’s extensive customer base across the globe. Data from
usage of Autodata across the top 20 countries in 2019 is collated and analysed to provide valuable industry intelligence. The report’s findings are used by
industry media to communicate useful insights on global automotive aftermarket trends to their readerships.

The term ‘most serviced' is used deliberately throughout this report. When used in relation to vehicles, it refers to the vehicle model information that
workshops have accessed most frequently during 2019. The report also highlights some of the key service, maintenance and repair trends that were seen over
this period, to help aftermarket businesses plan for 2020.

Over 85,000 workshops subscribe to Autodata’s applications to access the precise information required to service, maintain, diagnose and repair vehicles
from more than 142 manufacturers. Aftermarket professionals access the company’s robust databases from over 100 countries, including those subscribing
directly to the Autodata application and those accessing via third party solutions.

he Automotive Aftermarket 3 www.autodata-group.com



Key Trends & Insights

The automotive industry is going through a radical transformation. In addition, with the increases in vehicle complexity, we have seen an
The growth of electric vehicles, connected technology, autonomous increase in usage of our Diagnostic module by customers to help resolve
driving and shared mobility are some of the major trends that are set to new issues encountered.

significantly impact the automotive aftermarket industry.
Autodata’s constant evolution of the product helps technicians to work in
a safer and more secure manner on the increasing number of electric and

“According to the BloombergNEF Electrical Vehicle Outlook 2019* report, hybrid vehicles visiting their workshops today and also in the future.

over 2 million electric vehicles were sold in 2018 and sales are expected

to rise to 10 million in 2025, 28 million in 2030 and 56 million by 2040.”

The report also reinforces the dominance of national brands being the
most serviced cars within their respective countries. In Germany all top

To deal effectively with this growth in electric vehicles, it is vital for ten places were taken up by German cars and it was the same for French
automotive technicians to have quick and instant access to reliable cars in France. In Italy, Italian cars made up 50% of the Italian top ten and
technical data. Autodata is helping the automotive aftermarket adapt in Sweden, Swedish cars accounted for 70% of the top ten with Volvo

to this rapidly changing market by investing in new vehicle content models filling the top three places.

and advising of safety practices to ensure workshops can work with
confidence on electric and hybrid vehicles.

In 2019, Autodata added new high voltage component warnings
identifiers to its popular Electrical component locations diagrams. These
potentially dangerous components are now instantly recognisable by
their (ISO) high voltage symbol on the diagram. Further new features
include additions of our Hybrid/Electric vehicle warning message
identifiers when working with or around high voltage components and the
introduction of new drive system wiring diagrams for electric and hybrid
vehicles.

This year’s data shows an increase of over 25% in requests from our

customers to access our Electrical component locations module.

*BloombergNEF Electrical Vehicle Outlook 2019
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Most Serviced Car Manufacturer by Country
MANUFACTURERS

When all the markets are amalgamated, Ford was the overall most ser- KEY 2 0 1 9
viced manufacturer followed closely by Volkswagen in second place. v ‘
. . . " .. I volkswagen
Interestingly, when considering markets individually, Volkswagen con- B Renault e .
tinues to dominate as the most serviced brand by being in first place m——Ford =
in 55% of the countries surveyed. A couple of noteworthy results in the :gt"ta
report are Volvo replacing Volkswagen at the top of the list in Sweden Opel/ Vauxhall
and Opel/Vauxhall taking top spot from Volkswagen in Hungary. M tiolden

0 volvo

Another notable observation is found in the Australian market, where
Toyota replaced Holden as the most serviced brand. Renault main-
tained its position from last year as the most serviced brand in France,
Portugal and Spain, and once again Fiat is the most serviced brand in
Italy.

KEY 2018

-

W Volkswagen
[ Renault
. Ford
0 Toyota
B Fiat
[ Holden
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Aftermarket Trends of 2019

Engine oil, Technical specifications and Camshaft drive system were the top three most accessed modules. The Estimate calculator module

grabbed the top spot for the ‘average time’ spent per day during this period.

With technicians having checked 47.84 million pieces of technical information through Autodata, subscribers are increasingly utilising its data to assist them

in their day-to-day work.

MAIN SERVICE

Requests to Autodata'’s Service schedule module were generally uniform
throughout the period. This is in line with expectations as vehicle
servicing is carried out throughout the year. In step with other Autodata
subjects, we have seen an overall increase in the number of requests to
this module which then remained steady throughout April to September.
Interestingly, requests to the Service brakes and Service transmission
modules both showed a gradual increase from August to September.

April May June July August September

Sole [0 | Autodata

TYRES

Access to the Tyres module rose at the end of April before slightly dipping
in June and then rising upwards towards September. This trend could be
indicative of the seasonal change from winter to summer tyres and then
back again to winter tyres. This practice is particularly prevalent across
several European countries where it is either mandatory or recommended
that vehicles are fitted with winter tyres over the winter season.

T
April May June July August September

Technical Information for t



BATTERY

Use of Autodata'’s Battery disconnection and reconnection module rose
in April and then remained consistent throughout May to August and
then rose again slightly in September as several countries in the Northern
Hemisphere approached the colder months. Battery faults are the

most common cause of breakdown, especially in winter with the colder
conditions putting more stress on batteries. The increased electrical load
during colder months will reduce the battery’s performance, particularly
for older batteries, and could ultimately result in battery failure requiring
replacement or lead to a breakdown. In general, with the increasing
complexity of modern cars, disconnecting and reconnecting batteries are
no longer simple procedures and will require specialist advice to carry
out, which Autodata provides. Similar requests from Australia and New
Zealand showed a peak in May and then a gradual downward trajectory
to September corresponding to their seasonal change from winter to
summer.
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AIR CONDITIONING

It is no surprise to see that during the peak of summer in the Northern
Hemisphere requests to the Service air conditioning module were at
their highest. The module saw a steady rise in access from the month of
April, peaking in July and then gradually dropping towards September.
This result is entirely consistent with extreme weather experienced in
2019 across the globe. According to analysis conducted by Copernicus
Climate Change Service (C3S) * based out of Europe, July 2019 ranked
as the hottest month globally in recorded history. July is typically the
warmest month of the year (Northern Hemisphere), but in 2019 the
preceding month of June was exceptionally warm, too. Most notable
was the heat wave experienced towards the end of July across Western
Europe with France, Belgium, Germany, Netherlands and the United
Kingdom all setting new all-time high temperature records. However, we
also received an increase in requests to the Diagnostic air conditioning
module at the same time implying that our workshops were experiencing
arise in requests for assistance. In Australia and New Zealand, access
to the air conditioning module showed the opposite trend as expected
with a steady rise from June to September corresponding to the seasonal
change from winter to summer in the Southern Hemisphere.

| s
April May June July August September

*https://climate.copernicus.eu/another-exceptional-month-global-average-temperatures
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Key Vehicle Insights

KEY CAR INSIGHTS

The results are in and the Opel/Vauxhall
Corsa-D is the new overall most serviced car
in the countries surveyed in the 2019 report.

It replaced its sister model the Opel/Vauxhall
Astra-H which dropped to eighth position. The
consistent Ford Focus (‘04/'08) retained its
second place from last year and is followed
by the Nissan Qashgai/Qashgai +2 (J10) in
third. The Fiat 500/500C (07-) was in fourth is the new overall most
position in the report and not only topped the serviced car in the 2019
table in Italy, as expected, but also in Belgium report

and the Netherlands.

Opel/Vauxhall Corsa-D

Once again, the Holden Commodore (VE) (06-
10) was Australia’s most serviced car, with the
Volkswagen Golf VI (5K1) (08-13) second.

The Jeep Grand Cherokee (11-) was in
third place and this result is particularly

noteworthy as the model did not feature in
last year's top ten.

So/fe[o Autodata 8

KEY LIGHT COMMERCIAL VEHICLE INSIGHTS

The Volkswagen Transporter T5 (04-15) retained its position as the most
serviced light commercial vehicle (LCV) for the third year in a row and it
was in first place in 60% of the countries surveyed in the report. The Ford
Transit (‘06) was in second place with the Mercedes-Benz Sprinter (06-
18) third. The VW Caddy/Maxi (2CX) (10-15) did not appear in the Top
Ten serviced light commercial vehicles (LCVs) this year after finishing in
second place last year.

The Volkswagen Transporter T5 (04-15) was also the Most Serviced
Diesel Vehicle, followed once again by the Ford Transit (‘06) in second
place. In total there were five light commercial vehicles (LCVs) in the Top
Ten Most Serviced Diesel Vehicles and unsurprisingly none in the Most
Serviced Petrol Vehicles.

AUTODATA
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KEY ELECTRIC INSIGHTS KEY MOTORCYCLE INSIGHTS

The Nissan Leaf (ZEO) (10-18) was the overall most serviced electric As in previous years, Japanese models continue to dominate this

vehicle primarily due to the markets of Norway and the UK. However, segment taking eight of the top ten places. The most serviced motorcycle
the Tesla Model S (13-) is just behind in second place and was the most was the Honda CBR with the BMW R1200 coming in second place. The
serviced electric vehicle in 80% of the countries surveyed. Norway has Honda CBR was the most serviced motorcycle in 43% of the countries
embraced electric vehicles with enthusiasm and in the 2019 report we surveyed. The Yamaha YZF, first in last year’s report, dropped to fourth
see that 44% of all electric vehicles requests accessed through Autodata place.

originated from Norwegian workshops and subscribers.
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Most Serviced Vehicles in Australia 2019 :
CARS

1 Holden Commodore (VE) (06-10)
2 Volkswagen Golf VI (5K1) (08-13)
3 Jeep Grand Cherokee (11-)
4 Toyota Landcruiser (100 Series) (98-07)
5 Holden Captiva (CG II) (11-18) y/ s ) e
6 Nissan Patrol (Y61) (97-16)
7 Holden Cruze (JH) (11-17)
8 Toyota Landcruiser (70 Series) (81-) ADTI0506 6
9 Toyota Landcruiser/Prado (150/155 Series) (09-)
10 Mazda 3 (BL) (09-14) Holden Commodore
LCVS MOTORCYCLES
1 Toyota Hilux (05-15) 1 Honda CBR
2 Nissan Navara/Pick-up (D40) (05-15) 2 Honda CRF
3 Mitsubishi Triton (MN) (09-15) 3 Kawasaki Ninja
4 Toyota Hiace 4 Yamaha WR
5 Holden Colorado (RG) (12-) 5 Yamaha YZ
6 Volkswagen Amarok (2Hx/S1B) (11-16) 6 Yamaha YZF
7 Ford Ranger (PJ/PK) (07-11) 7 Suzuki GSX-R
8 Ford Ranger (PX) (11-15) 8 Honda CB
9 Isuzu D-Max (12-) 9 BMW R1200
10 Volkswagen Transporter T5 (7H/7J/7E/7F) (04-15) 10 Yamaha XVS
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Most Serviced by Fuel Type
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Holden Commodore (VE) (06-10)
Holden Cruze (JH) (11-17)
Volkswagen Golf VI (5K1) (08-13)
Mazda 3 (BL) (09-14)

Volkswagen Golf VII (5G1) (13-17)
Holden Astra (AH) (04-09)

BMW 3 Series (E90/91/92/93) (05-14)
Holden Commodore (VE II) (10-13)
Mitsubishi Lancer (CJ) (07-16)
Holden Commodore (VZ) (04-07)

HYBRIDS

Toyota Camry (12-17)
Toyota Camry (06-12)
Toyota Prius (03-09)

Toyota Prius (09-16)

Lexus RX (09-15)

Toyota Prius ¢ (NHP1x) (12-)
Lexus CT

Honda Civic (01-06)

Toyota Camry (17-)

Lexus RX (05-09)

he Automotive Aftermarket
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DIESEL

Toyota Hilux (05-15)

Nissan Navara/Pick-up (D40) (05-15)

Mitsubishi Triton (MN) (09-15)

Nissan Patrol (Y61) (97-16)

Holden Colorado (RG) (12-)

Ford Ranger (PJ/PK) (07-11)

Volkswagen Amarok (2Hx/S1B) (11-16)

Ford Ranger (PX) (11-15)

Toyota Landcruiser (70 Series) (81-)

Toyota Landcruiser/Prado (150/155 Series) (09-)

ELECTRIC

Tesla Model S (14-)

Tesla Model X (18-)
Nissan Leaf (ZEO) (12-17)
Hyundai loniq (18-)

BMW i3 (101) (14-)
Hyundai Kona (17-)
Nissan Leaf (ZEO) (10-18)
Jaguar I-Pace (X590) (18-)

www.autodata-group.com



Most Serviced Vehicles in Austria 2019

CARS

1 Volkswagen Golf V (1K1) (03-08)
2 BMW 3 Series (E90/91/92/93) (05-14)
3 Ford Galaxy (‘'06)
4 Volkswagen Golf VI (5K1) (08-13)

5 Audi A4 (8K2/8K5) (07-15)
6 Volkswagen Polo (6R1) (09-14)
7 Audi A3/A3 Sportback (8PA/8P1) (03-13)
8 Audi A4 (8EX) (01 '08) AD1016100 %
9 Skoda Fabia Il (542/545) (07-15)

-10 Seat Ibiza (6J1/6J5/6J8) (08-15)

10 Skoda Octavia Il (1Z3/1Z5) (04-13) Volkswagen Golf V

LCVS MOTORCYCLES
1 Volkswagen Transporter T5 (7H/7J/7E/7TF) (04-15) 1 BMW R1200
2 Ford Transit (‘06) 2 Piaggio Vespa
3 Volkswagen Transporter T4 (70x/7Dx) (90-03) 3 Honda CBR
4 Volkswagen Caddy/Caddy Maxi (2Cx) (10-15) 4 Honda XL
5 Mercedes-Benz Sprinter (906) (06-18) 5 Honda CB
6 Fiat Ducato (06-14) 6 Triumph Tiger
7 Citroen Berlingo Il 7 Kawasaki Z-Series
8 Opel/Vauxhall Vivaro-A (X83) 8 Ducati Monster
9 Renault Trafic Il (E/F/J83) (01-14) -9 Derbi Senda
10 Mercedes-Benz Vito (639) (03-15) -9 Suzuki GSX-R
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Most Serviced by Fuel Type
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Volkswagen Polo (6R1) (09-14)
Volkswagen Golf V (1K1) (03-08)
Volkswagen Golf VI (5K1) (08-13)

Fiat 500/500C (07-)

Skoda Fabia Il (542/545) (07-15)

Seat Ibiza (6J1/6J5/6J8) (08-15)
Peugeot 207

Opel/Vauxhall Corsa-D (S07)
Volkswagen Passat (31x/3Ax) (88-96)
Volkswagen Polo (9N1/9N2/9N3) (02-09)

HYBRIDS

Toyota Prius (03-09)
Toyota Yaris (11-)

Lexus RX (05-09)

BMW i8 (112) (14-18)
Lexus LS (06-18)

Lexus RX (09-15)
Mitsubishi Outlander (12-)
Volkswagen Jetta (162) (11-14)
Citroen DS5

Honda Jazz (08-15)
Hyundai loniq (16-)

he Automotive Aftermarket
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DIESEL

Volkswagen Transporter T5 (7H/7J/7E/7F) (04-15)
Ford Galaxy (‘06)

Audi A4 (8K2/8K5) (07-15)

BMW 3 Series (E90/91/92/93) (05-14)

Audi A4 (8Ex) (01-08)

Volkswagen Golf V (1K1) (03-08)

Volkswagen Passat (3C2/3C5) (05-11)

Audi A3/A3 Sportback (8PA/8P1) (03-13)

BMW 5 Series (F10/11) (10-17)

Volkswagen Golf VI (5K1) (08-13)

ELECTRIC

Renault Zoe (X10)

Tesla Model S (13-)

Tesla Model X (16-)

Mercedes-Benz B-Class (242) (12-18)
Nissan e-NV200 (MEO)

Renault Kangoo/Grand Kangoo Il (F/K61/61e) (13-)
Kia Soul (14-19)

BMW i3 (101) (13-)

Citroen C-Zero

Citroen e-Mehari (16-)

Hyundai ix35

Volkswagen e-Golf VII (BE2) (17-)
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Most Serviced Vehicles in Belgium 2019

CARS

Fiat 500/500C (07-)

Opel/Vauxhall Corsa-D (S07)
Volkswagen Golf IV (1J1) (98-04)
Ford Fiesta (‘08)

Opel/Vauxhall Astra-J (P10)
Opel/Vauxhall Astra-H (A04)
Volkswagen Polo (6R1) (09-14) o
Renault Clio 11l/Clio Collection (B/C/K/S85) (05-15)
Dacia Duster (H79) (10-18)

Renault Megane Ill (B/D/E/K95) (08-17)

LCVS

Citroen Berlingo 11l

Peugeot Partner Il

Volkswagen Transporter T5 (7H/7J/7E/7F) (04-15)
Opel/Vauxhall Vivaro-A (X83)

Citroen Berlingo/Berlingo First I/l

Peugeot Partner/Partner Origin/Ranch I/11

Fiat Ducato (06-14)

Ford Transit (‘06)

Mercedes-Benz Sprinter (906) (06-18)
Mercedes-Benz Vito (639) (03-15)
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MOTORCYCLES

Honda CBR

BMW R1200
Piaggio Vespa
Honda CB
Yamaha YZF
Kawasaki Z-Series
Suzuki GSX-R
Honda XL
Kawasaki ZX
Honda VFR

Fiat 500/500c
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Most Serviced by Fuel Type
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PETROL

Fiat 500/500C (07-)

Opel/Vauxhall Corsa-D (S07)
Volkswagen Golf IV (1J1) (98-04)
Renault Clio IV (B/K98) (12-19)

Ford Fiesta (‘13)

Ford Fiesta (‘02)

Volkswagen Polo (9N1/9N2/9N3) (02-09)
Peugeot 206

Peugeot 208 (12-19)

Volkswagen Polo (6R1) (09-14)

HYBRIDS

Toyota Auris (12-19)
Toyota Prius (03-09)
Toyota C-HR (16-)
Toyota Prius (09-17)
BMW 2 Series Active Tourer (F45) (14-)
Porsche Cayenne (92A)
Audi Q7 (4MB) (15-19)
Toyota Yaris (11-)

Lexus CT

Lexus RX (09-15)
Porsche Panamera (971)

he Automotive Aftermarket
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DIESEL

Citroen Berlingo 11l
Peugeot Partner Il
Nissan Qashgai/Qashqgai+2 (J10)

Volkswagen Transporter T5 (7H/7J/7E/7F) (04-15)

Ford Fiesta (‘08)

Opel/Vauxhall Vivaro-A (X83)

Renault Megane Il (B/D/E/K95) (08-17)
Opel/Vauxhall Astra-J (P10)

Volvo XC60 (08-18)

BMW 3 Series (E90/91/92/93) (05-14)

ELECTRIC

Tesla Model S (13-)

Mitsubishi i

BMW i3 (101) (13-)

Hyundai loniq (16-)

Volkswagen e-Golf VII (BE2) (17-)
Citroen Berlingo/Berlingo First I/l
Citroen C-Zero

Iveco Daily (11-14)

Tesla Model X (16-)

Toyota Mirai (15-)

Volkswagen e-Golf VII (BE1) (14-17)
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Most Serviced Vehicles in Denmark 2019

CARS

1 Renault Clio IV (B/K98) (12-19)

2 Peugeot 208 (12-19)

3 Opel/Vauxhall Corsa-D (S07)

4 Volkswagen Up! (121) (11-16)
~ 5 Ford Mondeo (‘07)

6 Citroen C3 1l
7 Peugeot 206
~ 8 Fiat 500/500C (07-)
~ 9 Ford S-MAX ('06) .
10 Skoda Fabia Il (542/545) (07-15)

LCVS

Volkswagen Transporter T5 (7H/7J/7E/7F) (04-15)
2 Fiat Ducato (06-14)
3 Mercedes-Benz Sprinter (906) (06-18)
4 Ford Transit Custom
5 Ford Transit (‘06)
6 Mercedes-Benz Vito (639) (03-15)
7 Citroen Berlingo/Berlingo First I/11
8 Opel/Vauxhall Vivaro-A (X83)
9 Renault Master Il (E/F/H/J/U62) (10-)
10 Volkswagen Transporter T4 (70x/7Dx) (90-03)

—
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Renault Clio IV

/

MOTORCYCLES

Honda VFR

Honda CBR

BMW K1200

Honda CB

Honda GL Gold Wing
Honda CBF

Suzuki SV

Suzuki GSX-R
Suzuki GS

Honda NC
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Most Serviced by Fuel Type
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PETROL

Volkswagen Up! (121) (11-16)
Fiat 500/500C (07-)
Opel/Vauxhall Corsa-D (S07)
Ford Fiesta (‘13)

Peugeot 208 (12-19)

Ford Ka (‘09)

Kia Picanto (11-17)

Renault Clio IV (B/K98) (12-19)
Skoda Fabia (6Y2/6Y5) (99-07)
Peugeot 206

HYBRIDS

Toyota Yaris (11-)

Toyota Auris (12-19)

Kia Niro (16-)

Volkswagen Golf VII (5G1) (12-17)
Toyota RAV4 (13-19)

Toyota C-HR (16-)

Toyota Prius (03-09)

Toyota Auris (07-13)

Volkswagen Passat (3G2/3G5) (14-19)
Hyundai loniq (16-)

he Automotive Aftermarket

17

O VW ~NO ;1A WN |~

=

O NOoO ol b WDN —

1 1
O O

DIESEL

Volkswagen Transporter T5 (7H/7J/7E/7TF) (04-15)

Ford Mondeo (‘07)

Renault Clio IV (B/K98) (12-19)

Renault Scenic/Grand Scenic Il (J95) (09-17)
Fiat Ducato (06-14)

Ford S-MAX (‘06)

Mercedes-Benz Sprinter (906) (06-18)

Ford Transit Custom

Citroen C3 11l

Renault Megane Il (B/D/E/K95) (08-17)

ELECTRIC

Tesla Model S (13-)
Renault Zoe (X10)

Nissan Leaf (ZEO) (10-18)
BMW i3 (101) (13-)
Renault Fluence (L38/38e)
Mitsubishi i

Peugeot iOn

Nissan e-NV200 (MEO)
Nissan Leaf (ZE1) (18-)
Tesla Model X (16-)
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Most Serviced Vehicles in Finland 2019 +-

CARS

1 Skoda Octavia Il (1Z3/1Z5) (04-13)
2 Volvo V70 (07-16)
3 Volvo V50
4 Volvo V70 (00-07)
~ 5 Nissan Qashgai/Qashqai+2 (J10)

6 Ford Focus (‘04/'08)
7 Volkswagen Passat (3C2/3C5) (05-11)
8 Ford Mondeo (‘07) ADigss0
9 Mercedes-Benz C-Class (204) (07-14)

10 BMW 3 Series (E90/91/92/93) (05-14) Skoda Octavia I

LCVS MOTORCYCLES

1 Volkswagen Transporter T5 (7H/7J/7E/7F) (04-15) 1 Honda CBR
2 Ford Transit (‘06) 2 Derbi Senda
3 Toyota Hiace/PowerVan (95-12) 3 Yamaha YZF
4 Mercedes-Benz Sprinter (906) (06-18) 4 Kawasaki ZX
5 Fiat Ducato (06-14) 5 Yamaha XV
6 Volkswagen Transporter T4 (70x/7Dx) (90-03) 6 Kawasaki VN
7 Mercedes-Benz Vito (639) (03-15) -7 BMW R1200
8 Fiat Ducato (02-06) -7 Honda CB
9 Opel/Vauxhall Vivaro-A (X83) 9 Kawasaki Z-Series

10 Volkswagen Caddy/Caddy Maxi (2Cx) (10-15) -10 Suzuki GSF

-10 Suzuki GSX
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Most Serviced by Fuel Type

—

—

O O 0 ~NO OB WN |~

O VW 0 ~NOOGLhWN —

PETROL

Skoda Octavia Il (1Z3/1Z5) (04-13)
Ford Focus ('04/'08)

Nissan Qashgai/Qashqai+2 (J10)
Toyota Corolla (02-07)

Volvo V70 (00-07)

Peugeot 307

Opel/Vauxhall Astra-H (A04)

Ford Focus (‘98)

Opel/Vauxhall Astra-G (T98)
Peugeot 206

HYBRIDS

Toyota Auris (12-19)

Volvo V60 (10-18)

Toyota Prius (09-17)

Toyota Yaris (11-)

Toyota Prius (03-09)

Mitsubishi Outlander (12-)

Honda Insight (09-)

Kia Niro (16-)

Lexus RX (05-09)

Mercedes-Benz E-Class (212) (09-16)

he Automotive Aftermarket
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DIESEL

Volkswagen Transporter T5 (7H/7J/7E/7TF) (04-15)

Volvo V70 (07-16)

Skoda Octavia Il (1Z3/1Z5) (04-13)
Ford Transit (‘06)

Volvo V50

Toyota Hiace/PowerVan (95-12)
Mercedes-Benz C-Class (204) (07-14)
Mercedes-Benz E-Class (211) (02-10)
Ford Mondeo (‘07)

Mercedes-Benz Sprinter (906) (06-18)

ELECTRIC

Tesla Model S (13-)

Nissan Leaf (ZEO) (10-18)

Tesla Model X (16-)

BMW i3 (101) (13-)

Citroen C-Zero

Volkswagen e-Golf VII (BE1) (14-17)
Citroen e-Mehari (16-)

Volkswagen e-Golf VII (BE2) (17-)
Nissan e-NV200 (MEO)

Renault Zoe (X10)
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Most Serviced Vehicles in France 2019 1B

CARS
1 Renault Clio Ill/Clio Collection (B/C/K/S85) (05-15)
2 Peugeot 207
3 Peugeot 206
4 Renault Clio Il/Clio Campus/Clio Storia (B/C/S65) (98-13)
~ 5 Citroen C3 I/1l/First/Classic
6 Renault Scenic/Grand Scenic Il (J95) (09-17)
7 Peugeot 307
8 Renault Scenic/Grand Scenic Il (J84) (03-09) AD1197349.0
9 Renault Megane Ill (B/D/E/K95) (08-17)
10 Citroen C4 Picasso/Grand Picasso Renault Clio III
LCVS MOTORCYCLES
1 Renault Trafic Il (E/F/J83) (01-14) 1 Honda CB
2 Renault Kangoo (F/K76) (98-09) 2 BMWR1200
3 Fiat Ducato (06-14) 3 Kawasaki Z-Series
4 Citroen Berlingo IlI 4 Suzuki GSF
5 Renault Kangoo 11/Be Bop (F/K61/61¢) (08-13) 5 Honda CBR
6 Citroen Berlingo/Berlingo First I/l 6 Yamaha YZF
7 Renault Master Il (E/F/H/J/U70) (98-10) 7 Honda XL
8 Volkswagen Transporter T5 (7TH/7J/7E/7F) (04-15) 8 Suzuki GSX-R
9 Peugeot Partner Il 9 Ducati Monster
10 Peugeot Partner/Partner Origin/Ranch I/1] 10 Kawasaki ER
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Most Serviced by Fuel Type
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PETROL

Renault Clio IlI/Clio Campus/Clio Storia (B/C/S65) (98-13)
Peugeot 206

Fiat 500/500C (07-)

Renault Twingo (C/S06) (93-07)

Renault Twingo Il (C/G44) (07-14)

Citroen C3 I/1l/First/Classic

Peugeot 207

Renault Clio I1l/Clio Collection (B/C/K/S85) (05-15)
Peugeot 208 (12-19)

Opel/Vauxhall Corsa-D (S07)

HYBRIDS

Toyota Yaris (11-)
Toyota Auris (12-19)
Peugeot 508 (11-18)
Toyota Prius (09-17)
Peugeot 3008 (09-16)
Toyota Prius (03-09)
Citroen DS5

Toyota C-HR (16-)
Toyota Auris (07-13)
Lexus RX (05-09)

he Automotive Aftermarket

21

O VW ~NO ;1A WN |~

=

O VW 0 ~NOoOOL A~ WN -~

DIESEL

Renault Clio Ill/Clio Collection (B/C/K/S85) (05-15)
Peugeot 207

Renault Scenic/Grand Scenic Il (J95) (09-17)
Citroen C4 Picasso/Grand Picasso

Renault Megane Il (B/D/E/K95) (08-17)

Renault Scenic/Grand Scenic Il (J84) (03-09)
Peugeot 307

Nissan Qashgai/Qashqgai+2 (J10)

Peugeot 308 (07-14)

Renault Trafic Il (E/F/J83) (01-14)

ELECTRIC

Renault Zoe (X10)

Renault Kangoo 11/Be Bop (F/K61/61¢) (08-13)
BMW i3 (101) (13-)

Tesla Model S (13-)

Nissan Leaf (ZEQ) (10-18)

Nissan Leaf (ZE1) (18-)

Citroen C-Zero

Peugeot iOn

Tesla Model X (16-)

Renault Twizy (X09)
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Most Serviced Vehicles in Germany 2019

CARS

Volkswagen Golf VI (5K1) (08-13)
Volkswagen Golf IV (1J1) (98-04)
Mercedes-Benz C-Class (204) (07-14)
Opel/Vauxhall Corsa-D (S07)

BMW 3 Series (E90/91/92/93) (05-14)
Opel/Vauxhall Astra-H (A04)

Audi A3/A3 Sportback (8PA/8P1) (03-13)
Volkswagen Polo (9N1/9N2/9N3) (02-09)
Volkswagen Golf V (1K1) (03-08)

BMW 3 Series (E46) (98-07)

LCVS MOTORCYCLES

AD115775 ©

el
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Volkswagen Golf VI

1 Volkswagen Transporter T5 (7TH/7J/7E/7TF) (04-15) 1 BMW R1200

2 Mercedes-Benz Sprinter (906) (06-18) 2 Honda CBR

3 Volkswagen Transporter T4 (70x/7Dx) (90-03) 3 Honda CB

4 Ford Transit (‘06) 4 Kawasaki Z-Series

5 Fiat Ducato (06-14) 5 Yamaha YZF

6 Volkswagen Caddy/Caddy Maxi (2Cx) (10-15) 6 Suzuki GSF

7 Volkswagen Caddy/Caddy Maxi (2Kx) (04-10) 7 Suzuki GSX-R

8 Citroen Berlingo Il 8 Piaggio Vespa

9 Mercedes-Benz Vito (639) (03-15) 9 Ducati Monster
10 Volkswagen Crafter (2Ex/2Fx) (06-17) 10 Honda CBF
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Most Serviced by Fuel Type

PETROL DIESEL

1 Opel/Vauxhall Corsa-D (S07) 1 Volkswagen Transporter T5 (7H/7J/7E/7F) (04-15)
2 Volkswagen Golf IV (1J1) (98-04) 2 Mercedes-Benz Sprinter (906) (06-18)
3 Volkswagen Golf VI (5K1) (08-13) 3 Volkswagen Transporter T4 (70x/7Dx) (90-03)
4 Opel/Vauxhall Astra-H (A04) 4 Ford Transit (‘'06)
5 Volkswagen Polo (9N1/9N2/9N3) (02-09) 5 Volkswagen Passat (3C2/3C5) (05-11)
6 BMW 3 Series (E46) (98-07) 6 Fiat Ducato (06-14)
7 Volkswagen Golf V (1K1) (03-08) 7 BMW 3 Series (E90/91/92/93) (05-14)
8 Skoda Fabia Il (542/545) (07-15) 8 Mercedes-Benz C-Class (204) (07-14)
9 Mercedes-Benz A-Class (169) (04-12) 9 Volkswagen Tiguan (5N1/5N2) (07-16)
10 Ford Fiesta ('08) 10 Audi A4 (8K2/8K5) (07-15)
HYBRIDS ELECTRIC
1 Toyota Yaris (11-) 1 Tesla Model S (13-)
2 Toyota Auris (12-19) 2 Renault Zoe (X10)
3 Toyota Prius (09-17) 3 Renault Twizy (X09)
4 Toyota Prius (03-09) 4 Volkswagen e-Up! (BL2)
5 Toyota Auris (07-13) 5 Renault Kangoo 11/Be Bop (F/K61/61¢) (08-13)
6 Toyota RAV4 (13-19) 6 BMW i3 (101) (13-)
7 Hyundai Tucson (15-) 7 Volkswagen e-Golf VII (BE2) (17-)
-8 Audi A4 (8W2/8W5) (15-19) 8 MCC/Smart Fortwo (451) (07-16)
-8 Opel/Vauxhall Ampera (R12) 9 Nissan Leaf (ZEO) (10-18)
10 AudiQ5 (8RB) (08-17) 10 Tesla Model X (16-)
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Most Serviced Vehicles in Hungary 2019

CARS

1 Opel/Vauxhall Astra-G (T98)
2 Opel/Vauxhall Astra-H (A04)
3 Ford Focus (‘04/'08)
4 Skoda Fabia (6Y2/6Y5) (99-07)
5 Skoda Octavia Il (1Z3/1Z5) (04-13)
6 Renault Megane Il (B/C/E/G/K/L/S84) (02-10)
7 Peugeot 206
8 Volkswagen Passat (3C2/3C5) (05-11) -
9 Ford Mondeo (‘07) %5

10 Ford Fiesta (‘02) == o)

- pel/Vauxhall Astra-G
LCVS MOTORCYCLES

1 Ford Transit (‘06) 1 Honda CB
2 Volkswagen Transporter T5 (7H/7J/7E/7F) (04-15) -2 BMW R1200
3 Fiat Ducato (06-14) -2 Honda CBR
4 Opel/Vauxhall Vivaro-A (X83) 4 Suzuki GSX-R
5 Volkswagen Transporter T4 (70x/7Dx) (90-03) 5 Suzuki DL
6 Ford Transit (‘00) 6 Honda XL
7 Renault Master Il (E/F/H/J/U70) (98-10) 7 Honda CBF
8 Renault Trafic Il (E/F/J83) (01-14) 8 Kawasaki ZX
9 Citroen Berlingo/Berlingo First I/l 9 Yamaha YZF

10 Peugeot Boxer Il (06-14) 10 Suzuki GSF
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Most Serviced by Fuel Type
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PETROL

Opel/Vauxhall Astra-G (T98)

Skoda Fabia (6Y2/6Y5) (99-07)
Opel/Vauxhall Astra-H (A04)

Ford Focus (‘'04/'08)

Peugeot 206

Ford Fiesta (‘02)

Suzuki Swift (SF) (89-04)

Volkswagen Polo (9N1/9N2/9N3) (02-09)
Opel/Vauxhall Astra-F (T92)

Ford Focus (‘98)

HYBRIDS

Toyota Prius (03-09)
Mitsubishi Outlander (12-)
Toyota Prius (09-17)
Toyota Auris (12-19)
Volvo V60 (10-18)

Lexus RX (05-09)
Opel/Vauxhall Ampera (R12)
Honda Civic (06-12)
Lexus RX (09-15)

Honda Insight (09-)
Peugeot 508 (11-18)

he Automotive Aftermarket
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DIESEL
Ford Transit (‘06)

Volkswagen Transporter T5 (7H/7J/7E/7F) (04-15)

Ford Mondeo (‘07)

Fiat Ducato (06-14)

Volkswagen Passat (3C2/3C5) (05-11)
Opel/Vauxhall Vivaro-A (X83)

Ford Transit (‘00)

Ford Focus (‘'04/'08)

Volkswagen Transporter T4 (70x/7Dx) (90-03)
Opel/Vauxhall Astra-H (A04)

ELECTRIC

Tesla Model S (13-)

Nissan Leaf (ZEO) (10-18)

BMW i3 (101) (13-)

Citroen C-Zero

Tesla Model X (16-)

Citroen e-Mehari (16-)

Volvo C30

Mercedes-Benz Vito (639) (03-15)
Volkswagen e-Up! (BL1)

Citroen Berlingo/Berlingo First I/11
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Most Serviced Vehicles in Ireland 2019 i

CARS

1 Ford Focus ('04/'08)
2 Volkswagen Golf V (1K1) (03-08)
3 Volkswagen Passat (3C2/3C5) (05-11)
4 Opel/Vauxhall Insignia-A (G09) (08-17)
5 Opel/Vauxhall Astra-H (A04)
6 Ford Mondeo (‘07)
7 ToyotaYaris(99-06) W\l  ammN
8 Nissan Qashgai/Qashqgai+2 (J10) \ Aot035590
9 Audi A4 (8K2/8K5) (07-15)
10 Skoda Octavia Il (1Z3/1Z5) (04-13) Ford Focus
LCVS MOTORCYCLES
1 Ford Transit (‘06) 1 Honda CBR
2 Ford Transit (‘14) 2 Honda VFR
3 Volkswagen Transporter T5 (7TH/7J/7E/7F) (04-15) 3 Yamaha YZF
4 Peugeot Partner Il 4 Suzuki GSX-R
5 Renault Trafic Il (E/F/J83) (01-14) 5 Honda CB
6 Citroen Berlingo Il 6 YamahaYZ
7 Ford Transit Connect (‘02) 7 Piaggio Vespa
8 Mercedes-Benz Sprinter (906) (06-18) 8 BMW R1200
9 Volkswagen Caddy/Caddy Maxi (2Kx) (04-10) 9 Kawasaki Ninja
-10 Ford Transit Custom 10 KTM SX-F

e
o

Toyota Hilux (05-16)
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Most Serviced by Fuel Type

PETROL

Ford Focus ('04/'08)

Toyota Yaris (99-06)

Volkswagen Golf V (1K1) (03-08)

Ford Fiesta (‘02)

Ford Focus (‘98)

Opel/Vauxhall Astra-H (A04)

Volkswagen Polo (9N1/9N2/9N3) (02-09)
Volkswagen Polo (6N1/6N2) (94-02)
Volkswagen Golf IV (1J1) (98-04)

BMW 3 Series (E90/91/92/93) (05-14)

HYBRIDS

1 Mitsubishi Outlander (12-)
2 Lexus IS (13-)

3 Toyota Auris (12-19)

4

5
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Honda Civic (06-12)
Hyundai Tucson (15-)
-6 Lexus GS (12-)
-6 Toyota Prius (03-09)
8 Toyota Yaris (11-)
9 Honda Insight (09-)
10 BMW i3 (101) (13-)

he Automotive Aftermarket
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DIESEL

Opel/Vauxhall Insignia-A (G09) (08-17)
Volkswagen Passat (3C2/3C5) (05-11)
Ford Focus (‘04/'08)

Audi A4 (8K2/8K5) (07-15)

Nissan Qashgai/Qashgai+2 (J10)

Ford Mondeo (‘07)

Ford Transit (‘06)

Skoda Octavia Il (1Z3/1Z5) (04-13)
BMW 5 Series (F10/11) (10-17)
Volkswagen Passat (362/365) (11-15)

ELECTRIC

Tesla Model S (13-)

Nissan Leaf (ZE1) (18-)

Nissan Leaf (ZEO) (10-18)

Nissan e-Evalia (MEOQ)

Hyundai Kona (17-)

Renault Zoe (X10)

Citroen Berlingo 11l

Citroen Berlingo/Berlingo First I/l

Renault Fluence (L38/38e)

Renault Kangoo/Grand Kangoo Il (F/K61/61e) (13-)
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Most Serviced Vehicles in Italy 2019

CARS

Fiat 500/500C (07-)

Fiat Panda/Panda Classic (03-13)
Nissan Qashgai/Qashqai+2 (J10)
Fiat Panda (12-)

Ford Fiesta (‘08)

Opel/Vauxhall Corsa-D (S07)

Alfa Romeo Giulietta (10-)
Renault Clio IV (B/K98) (12-19)
Volkswagen Golf VI (5K1) (08-13)
Fiat 500L/500L Living/500L MPW

LCVS

Fiat Ducato (06-14)

Volkswagen Transporter T5 (7H/7J/7E/TF) (04-15)
Fiat Ducato (14-19)

Opel/Vauxhall Vivaro-A (X83)

Fiat Ducato (02-06)

Fiat Doblo Cargo (10-)

Fiat Scudo (07-16)

Renault Trafic Il (E/F/J83) (01-14)

Mercedes-Benz Sprinter (906) (06-18)

Ford Transit (‘06)
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MOTORCYCLES

BMW R1200
Honda SH

Piaggio Beverly
Yamaha XP TMAX
Honda CB

Ducati Monster
Yamaha YZF
Yamaha YP X-Max
Piaggio Vespa
Honda XL

Fiat 500/500c

Technical Information for t



Most Serviced by Fuel Type

PETROL

Fiat 500/500C (07-)

Fiat Panda/Panda Classic (03-13)
Opel/Vauxhall Corsa-D (S07)
MCC/Smart Fortwo (451) (07-16)
Citroen C3 I/11/First/Classic

Fiat Panda (12-)

Volkswagen Polo (6R1) (09-14)
Ford Fiesta (‘08)

Fiat Punto/Punto Classic (99-11)
Citroen C3 IlI

HYBRIDS

Toyota Yaris (11-)
Toyota Auris (12-19)
Toyota C-HR (16-)
Honda Insight (09-)
Lexus NX

Kia Niro (16-)

Toyota RAV4 (13-19)
Lexus CT

Hyundai Tucson (15-)
Toyota Prius (09-17)
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DIESEL

Nissan Qashgai/Qashqgai+2 (J10)

Fiat Ducato (06-14)

Nissan Qashgqai (J11) (14-)

Audi A4 (8K2/8K5) (07-15)

Audi A3/A3 Sportback (8PA/8P1) (03-13)
Fiat 500L/500L Living/500L MPW

Alfa Romeo Giulietta (10-)

Jeep Renegade

Fiat 500X

Volkswagen Golf VI (5K1) (08-13)

ELECTRIC

Tesla Model S (13-)

Volkswagen e-Golf VII (BE1) (14-17)

Tesla Model X (16-)

MCC/Smart Fortwo (451) (07-16)

Volkswagen e-Golf VII (BE2) (17-)

Citroen e-Mehari (16-)

Volkswagen e-Up! (BL2)

Renault Kangoo 11/Be Bop (F/K61/61¢) (08-13)
Renault Zoe (X10)

Nissan e-NV200 (MEO)
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Most Serviced Vehicles in the Netherlands 2019

CARS

1 Fiat 500/500C (07-)
2 Renault Megane Il (B/D/E/K95) (08-17)
3 Opel/Vauxhall Corsa-D (S07)
4 Volkswagen Polo (6R1) (09-14)
~ 5 Renault Twingo Il (C/G44) (07-14)

6 Peugeot 206
7 Renault Clio IV (B/K98) (12-19) .
8 Peugeot 207
9 Peugeot 307

10 Ford Focus (‘11) Fiat 500/500¢

LCVS MOTORCYCLES

1 Volkswagen Transporter T5 (7TH/7J/7E/7TF) (04-15) 1 BMW R1200
2 Mercedes-Benz Sprinter (906) (06-18) 2 Honda CBR
3 Opel/Vauxhall Vivaro-A (X83) 3 Honda CB
4 Ford Transit (‘06) 4 Kawasaki Z-Series
5 Volkswagen Caddy/Caddy Maxi (2Kx) (04-10) 5 Yamaha YZF
6 Volkswagen Caddy/Caddy Maxi (2Cx) (10-15) 6 Suzuki DL
7 Volkswagen Crafter (2Ex/2Fx) (06-17) 7 Triumph Tiger
8 Mercedes-Benz Vito (639) (03-15) 8 Honda VFR
9 Renault Trafic Il (E/F/J83) (01-14) 9 Suzuki GSX-R

10 Peugeot Partner lll 10 Yamaha FJR
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Most Serviced by Fuel Type
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PETROL

Fiat 500/500C (07-)

Peugeot 206

Renault Twingo Il (C/G44) (07-14)
Opel/Vauxhall Corsa-D (S07)

Fiat Panda/Panda Classic (03-13)

Peugeot 207

Peugeot 307

Renault Scenic/Grand Scenic Il (J84) (03-09)
Opel/Vauxhall Astra-H (A04)

Ford Fiesta (‘08)

HYBRIDS

Mitsubishi Outlander (12-)

Toyota Auris (12-19)

Volvo V60 (10-18)

Toyota Prius (09-17)

Toyota Yaris (11-)

Volkswagen Golf VIl (5G1) (12-17)
Honda Insight (09-)

Honda Civic (06-12)

Toyota Prius (03-09)
Mercedes-Benz C-Class (205) (14-)
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DIESEL

Volkswagen Transporter T5 (7H/7J/7E/7TF) (04-15)
Renault Megane Il (B/D/E/K95) (08-17)
Mercedes-Benz Sprinter (906) (06-18)
Opel/Vauxhall Vivaro-A (X83)

Ford Transit (‘06)

Volvo V40 (12-19)

Volkswagen Crafter (2Ex/2Fx) (06-17)

Volkswagen Caddy/Caddy Maxi (2Kx) (04-10)
Mercedes-Benz Vito (639) (03-15)

Volkswagen Caddy/Caddy Maxi (2Cx) (10-15)

ELECTRIC

Tesla Model S (13-)

Renault Zoe (X10)

Tesla Model X (16-)

BMW i3 (101) (13-)

Nissan Leaf (ZEQ) (10-18)

Volkswagen e-Golf VII (BE2) (17-)

Hyundai loniq (16-)

Mercedes-Benz B-Class (242) (12-18)

Renault Kangoo 11/Be Bop (F/K61/61¢) (08-13)
Citroen e-Mehari (16-)
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Most Serviced Vehicles in New Zealand 2019
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CARS

Volkswagen Golf V (1K1) (03-08)

BMW 3 Series (E90/91/92/93) (05-14)
Holden Commodore (VE) (06-10)

Mazda 3 (BK) (03-09)

Volkswagen Golf VI (5K1) (08-13)

Audi A3/A3 Sportback (8PA/8P1) (03-13)
Audi A4 (8Ex) (01-08)

Mazda 6 (GG/GY) (02-07)

Volkswagen Golf IV (1J1) (98-04)

BMW 3 Series (E46) (98-07)

LCVS

Toyota Hiace

Toyota Hilux (05-15)

Toyota Hilux (97-05)

Nissan Navara/Pick-up (D22) (97-14)
Nissan Navara/Pick-up (D40) (05-15)
Ford Ranger (PX) (11-15)

Ford Ranger (PJ/PK) (07-11)

Holden Colorado (RG) (12-)

Toyota Hilux (05-16)

Isuzu N Series

32
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Volkswagen Golf V

MOTORCYCLES

Honda CBR
Honda CB
Yamaha MW
Suzuki DR-Z
Honda CRF
Yamaha YZ
Suzuki SV
Honda XR
Triumph Bonneville
Honda VFR
Suzuki RF

Technical Information for t



Most Serviced by Fuel Type
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PETROL

Volkswagen Golf V (1K1) (03-08)
BMW 3 Series (E90/91/92/93) (05-14)
Holden Commodore (VE) (06-10)
Mazda 3 (BK) (03-09)

Audi A4 (8Ex) (01-08)

Mazda 6 (GG/GY) (02-07)

Audi A3/A3 Sportback (8PA/8P1) (03-13)

Volkswagen Golf VI (5K1) (08-13)
BMW 3 Series (E46) (98-07)
Volkswagen Golf IV (1J1) (98-04)

HYBRIDS

Toyota Prius (03-09)

Toyota Prius (09-16)

Toyota Prius (00-03)

Lexus RX (09-15)

Lexus RX (05-09)

Toyota Corolla (ZWE186) (16-18)
Toyota Camry (06-12)
Honda Jazz (08-15)

Honda Civic (06-12)

Honda Jazz (08-16)

Toyota Prius ¢ (NHP1x) (12-)

he Automotive Aftermarket
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DIESEL

Toyota Hiace

Toyota Hilux (05-15)

Toyota Hilux (97-05)

Ford Ranger (PX) (11-15)

Nissan Navara/Pick-up (D22) (97-14)
Nissan Navara/Pick-up (D40) (05-15)
Ford Ranger (PJ/PK) (07-11)

Holden Colorado (RG) (12-)

Toyota Hilux (05-16)

Isuzu N Series

ELECTRIC

Tesla Model S (14-)
Nissan Leaf (ZEOQ) (12-17)
Nissan Leaf (ZEO) (10-18)
Tesla Model X (18-)
Nissan e-NV200 (MEO)
Renault Zoe (X10)

Nissan Leaf (ZE1) (18-)
Kia Soul (14-19)

Tesla Model X (16-)
Mitsubishi i
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Most Serviced Vehicles in Norway 2019 =

CARS

Nissan Qashgai/Qashgai+2 (J10)

Ford Mondeo (‘07)

Volvo V50

Volvo V70 (07-16)

Volkswagen Passat (3C2/3C5) (05-11)
Skoda Octavia Il (1Z3/1Z5) (04-13)
Mitsubishi Qutlander (07-13)
Volkswagen Tiguan (5N1/5N2) (07-16)
Mercedes-Benz E-Class (211) (02-10)
BMW 3 Series (E90/91/92/93) (05-14)

LCVS MOTORCYCLES

AD112004 ©
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Nissan Qashqai/ Qashqai+2

1 Volkswagen Transporter T5 (7H/7J/7E/7F) (04-15) 1 Honda CBR
2 Toyota Hiace/PowerVan (95-12) 2 Honda CB
3 Fiat Ducato (06-14) 3 BMWR1200
4 Volkswagen Caddy/Caddy Maxi (2Cx) (10-15) 4 Yamaha YZF
5 Peugeot Partner lli 5 Piaggio Vespa
6 Citroen Berlingo Il 6 Suzuki GSX-R
7 Mercedes-Benz Vito (639) (03-15) 7 Honda VFR
8 Mercedes-Benz Sprinter (906) (06-18) 8 Honda CBF
9 Volkswagen Transporter T4 (70x/7Dx) (90-03) 9 KTM 125

10 Ford Transit (‘06) 10 Kawasaki ZX
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Most Serviced by Fuel Type
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PETROL

Volkswagen Golf V (1K1) (03-08)

Nissan Qashgai/Qashqai+2 (J10)

BMW 3 Series (E90/91/92/93) (05-14)
Volvo V70 (00-07)

Volkswagen Polo (9N1/9N2/9N3) (02-09)
Audi A3/A3 Sportback (8PA/8P1) (03-13)
Toyota Corolla (02-07)

Volkswagen Golf IV (1J1) (98-04)

Toyota Avensis (03-09)

Honda CR-V (02-07)

Subaru Forester (SG) (02-09)

HYBRIDS

Mitsubishi Outlander (12-)

Toyota Yaris (11-)

Toyota Prius (09-17)

Toyota Auris (12-19)

Volkswagen Golf VII (5G1) (12-17)
Toyota Auris (07-13)

Toyota Prius (03-09)

Volkswagen Passat (3G2/3G5) (14-19)
Toyota RAV4 (13-19)

Audi A3/A3 Sportback (8VA/8V1) (12-16)
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DIESEL

Volkswagen Transporter T5 (7H/7J/7E/7TF) (04-15)
Ford Mondeo (‘07)

Volvo V70 (07-16)

Toyota Hiace/PowerVan (95-12)

Volvo V50

Nissan Qashqai/Qashqai+2 (J10)

Volkswagen Passat (3C2/3C5) (05-11)

Fiat Ducato (06-14)

Mitsubishi Outlander (07-13)

Skoda Octavia Il (1Z3/1Z5) (04-13)

ELECTRIC

Nissan Leaf (ZEO) (10-18)

Kia Soul (14-19)

Volkswagen e-Golf VII (BE1) (14-17)
BMW i3 (101) (13-)

Tesla Model S (13-)

Renault Zoe (X10)

Volkswagen e-Up! (BL1)

Mitsubishi i

Nissan Leaf (ZE1) (18-)

Citroen C-Zero

www.autodata-group.com



Most Serviced Vehicles in Poland 2019 —

CARS

Opel/Vauxhall Astra-H (A04)

Audi A4 (8Ex) (01-08)

Ford Mondeo (‘07)

Volkswagen Passat (3C2/3C5) (05-11)
Opel/Vauxhall Insignia-A (G09) (08-17)
Ford Focus (‘'04/'08)

BMW 3 Series (E46) (98-07)
Opel/Vauxhall Vectra-C (Z02)

Skoda Octavia Il (1Z3/1Z5) (04-13)
Volkswagen Golf IV (1J1) (98-04)

LCVS MOTORCYCLES

AD101620 © <

el
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Opel/Vauxhall Astra-H

1 Fiat Ducato (06-14) 1 Honda CBR

2 Volkswagen Transporter T5 (7H/7J/7E/7F) (04-15) 2 BMW R1200

3 Renault Trafic Il (E/F/J83) (01-14) 3 Honda CB

4 Volkswagen Transporter T4 (70x/7Dx) (90-03) 4 Suzuki GSF

5 Renault Master Il (E/F/H/J/U62) (10-) 5 Yamaha YZF

6 Opel/Vauxhall Vivaro-A (X83) 6 Honda VT

7 Ford Transit ('06) 7 Yamaha XJ

8 Mercedes-Benz Sprinter (906) (06-18) 8 Suzuki GSX-R

9 Renault Master Il (E/F/H/J/U70) (98-10) 9 Yamaha XV
10 Peugeot Partner lll 10 Honda XL
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Most Serviced by Fuel Type

PETROL

Opel/Vauxhall Astra-H (A04)

Audi A4 (8Ex) (01-08)

BMW 3 Series (E46) (98-07)

Skoda Fabia (6Y2/6Y5) (99-07)

Volkswagen Golf IV (1J1) (98-04)
Opel/Vauxhall Astra-G (T98)

Peugeot 206

Opel/Vauxhall Corsa-D (S07)

Renault Megane Il (B/C/E/G/K/L/S84) (02-10)
Ford Focus ('04/'08)

HYBRIDS

Toyota Auris (12-19)
Lexus RX (05-09)
Peugeot 508 (11-18)
Toyota Yaris (11-)
Hyundai Tucson (15-)
Toyota Prius (09-17)
Toyota Prius (03-09)
Citroen DS5

Toyota RAV4 (13-19)
Lexus RX (09-15)
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DIESEL

Volkswagen Passat (3C2/3C5) (05-11)

Ford Mondeo (‘07)

Fiat Ducato (06-14)

Volkswagen Transporter T5 (7H/7J/7E/7F) (04-15)
Opel/Vauxhall Insignia-A (G09) (08-17)

Audi A4 (8Ex) (01-08)

Renault Trafic Il (E/F/J83) (01-14)

Opel/Vauxhall Astra-H (A04)

Renault Master Il (E/F/H/J/U62) (10-)

Ford Focus ('04/'08)

ELECTRIC

Tesla Model S (13-)

Nissan Leaf (ZEO) (10-18)

Tesla Model X (16-)

BMW i3 (101) (13-)

Ford Focus (‘11)

Renault Kangoo/Grand Kangoo Il (F/K61/61e) (13-)
Hyundai loniq (16-)

MCC/Smart Fortwo (451) (07-16)
Citroen e-Mehari (16-)

Renault Zoe (X10)

Volvo C30
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Most Serviced Vehicles in Portugal 2019

CARS

Renault Megane Ill (B/D/E/K95) (08-17)

Renault Clio IlI/Clio Campus/Clio Storia (B/C/S65) (98-13)

Opel/Vauxhall Astra-H (A04)

Renault Megane Il (B/C/E/G/K/L/S84) (02-10)

Mercedes-Benz C-Class (203) (00-08)

Peugeot 206 N -

Opel/Vauxhall Corsa-D (S07) o
_Renault Clio 1ll/Clio Collection (B/C/K/S85) (05-15)

BMW 3 Series (E90/91/92/93) (05-14)

Opel/Vauxhall Corsa-C (X01)

LCVS

Citroen Berlingo 11l

Peugeot Partner Il

Renault Kangoo (F/K76) (98-09)

Renault Trafic Il (E/F/J83) (01-14)

Renault Kangoo 11/Be Bop (F/K61/61¢) (08-13)
Ford Transit (‘06)

Mercedes-Benz Sprinter (906) (06-18)

Citroen Berlingo/Berlingo First I/l
Volkswagen Crafter (2Ex/2Fx) (06-17)

Ford Transit (‘00)
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MOTORCYCLES

Honda PCX
Honda CB
BMW R1200
BMW F650
Honda NC
Yamaha XT
Honda CBR
Piaggio Vespa
Yamaha YZF
Honda CBF

Renault Megane IlI
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Most Serviced by Fuel Type

PETROL

Renault Clio IlI/Clio Campus/Clio Storia (B/C/S65) (98-13)
Peugeot 206

Volkswagen Polo (9N1/9N2/9N3) (02-09)

Opel/Vauxhall Astra-G (T98)

Opel/Vauxhall Corsa-C (X01)

Volkswagen Golf IV (1J1) (98-04)

Opel/Vauxhall Corsa-D (S07)

Renault Clio 11l/Clio Collection (B/C/K/S85) (05-15)
MCC/Smart Fortwo (451) (07-16)

Fiat 500/500C (07-)

HYBRIDS

Peugeot 508 (11-18)

Mercedes-Benz E-Class (212) (09-16)
Citroen DS5

Volvo V60 (10-18)

Honda Civic (06-12)

Peugeot 3008 (09-16)
Mercedes-Benz C-Class (205) (14-)
Porsche Cayenne (92A)

Honda Insight (09-)

Toyota Auris (12-19)

he Automotive Aftermarket
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DIESEL

Renault Megane Il (B/D/E/K95) (08-17)
Renault Megane Il (B/C/E/G/K/L/S84) (02-10)
Opel/Vauxhall Astra-H (A04)

Mercedes-Benz C-Class (203) (00-08)

BMW 3 Series (E90/91/92/93) (05-14)

Audi A4 (8Ex) (01-08)

Peugeot 307

Opel/Vauxhall Corsa-D (S07)

Peugeot 308 (13-)

BMW 3 Series (E46) (98-07)

ELECTRIC

Tesla Model S (13-)

Renault Zoe (X10)

Tesla Model X (16-)

Nissan Leaf (ZEO) (10-18)

Volkswagen e-Golf VII (BE1) (14-17)

Nissan Leaf (ZE1) (18-)

MCC/Smart Fortwo (451) (07-16)

Citroen e-Mehari (16-)

Renault Kangoo 11/Be Bop (F/K61/61¢) (08-13)
Volkswagen e-Golf VII (BE2) (17-)
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Most Serviced Vehicles in Russia 2019 —
CARS

1 Ford Focus ('04/'08)
2 Volkswagen Tiguan (5N1/5N2) (07-16)
3 Ford Focus (‘11)
4 Opel/Vauxhall Astra-H (A04)
5 Skoda Octavia Il (1Z3/1Z5) (04-13)
6 Nissan X-Trail (T31) (07-14)
7 Ford Mondeo(o7) ~ WY/
8 Peugeot 308 (07-14) ADt03s50 6
9 Toyota Landcruiser (200 Series) (08-)

10 Volkswagen Passat (3C2/3C5) (05-11) Ford Focus

LCVS MOTORCYCLES

1 Volkswagen Transporter T5 (7TH/7J/7E/7TF) (04-15) 1 Yamaha YZF
2 Ford Transit (‘06) 2 Honda CBR
3 Mitsubishi L200/Triton (06-15) 3 Honda CRF
4 Mercedes-Benz Sprinter (906) (06-18) 4 Honda VT
5 Fiat Ducato (06-14) 5 Ducati Monster
6 Peugeot Boxer Il (06-14) 6 Yamaha XVS
7 Volkswagen Transporter T4 (70x/7Dx) (90-03) 7 Honda VFR
8 Ford Transit (‘14) 8 Honda CB
9 Volkswagen Crafter (2Ex/2Fx) (06-17) -9 Kawasaki ZX

10 Citroen Berlingo Il -9 Yamaha YFM

40
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Most Serviced by Fuel Type

PETROL

Ford Focus ('04/'08)

Opel/Vauxhall Astra-H (A04)

Ford Focus (‘11)

Skoda Octavia Il (1Z3/1Z5) (04-13)
Volkswagen Tiguan (5N1/5N2) (07-16)
Nissan X-Trail (T31) (07-14)

Peugeot 308 (07-14)

Chevrolet Cruze (J300/305/308)
Opel/Vauxhall Astra-J (P10)

Renault Logan (L90)
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HYBRIDS

1 Lexus RX (05-09) 1
2 Mitsubishi Outlander (12-) 2
3 Hyundai Tucson (15-) 3
4 Toyota RAV4 (13-19) 4
5 Lexus LS (06-18) 5
6 Lexus RX (09-15) -6
7 Infiniti M (Y51) (10-13) -6
8 Cadillac Escalade -8
9 Lexus GS (05-12) -8
10 Toyota Prius (03-09) -8
-8
he Automotive Aftermarket 41

DIESEL

Volkswagen Transporter T5 (7H/7J/7E/7TF) (04-15)
Toyota Landcruiser/Prado (150/155 Series) (09-)
Ford Transit (‘06)

Toyota Landcruiser (200 Series) (08-)

Mitsubishi L200/Triton (06-15)

Nissan Pathfinder (R51) (04-15)

Mercedes-Benz Sprinter (906) (06-18)

Volkswagen Touareg (7LA/7L6) (03-10)

Fiat Ducato (06-14)

Hyundai H1/H300/Starex/Satellite/Montana (08-)

ELECTRIC

Tesla Model S (13-)

Ford Focus (‘11)

Kia Soul (14-19)

Tesla Model X (16-)

Nissan Leaf (ZE1) (18-)

Hyundai ix35

Nissan e-Evalia (MEO)

Citroen e-Mehari (16-)
Mercedes-Benz Vito (639) (03-15)
Renault Kangoo/Grand Kangoo Il (F/K61/61e) (13-)
Volkswagen e-Golf VII (BE1) (14-17)
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Most Serviced Vehicles in Spain 2019

CARS

1 Opel/Vauxhall Astra-H (A04)
2 Renault Megane Il (B/C/E/G/K/L/S84) (02-10)
3 Ford Focus (‘04/'08)
4 Seat Ibiza (6L1) (02-09)
5 Renault Scenic/Grand Scenic Il (J84) (03-09)
6 Peugeot 307
7 Volkswagen Golf V (1K1) (03-08)
8 Audi A3/A3 Sportback (8PA/8P1) (03-13)
9 Nissan Qashgai/Qashgai+2 (J10)
10 Audi A4 (8Ex) (01-08) Opel/Vauxhall Astra-H
LCVS MOTORCYCLES
1 Volkswagen Transporter T5 (7H/7J/7E/7F) (04-15) 1 Honda CBR
2 Renault Kangoo (F/K76) (98-09) 2 BMWR1200
3 Citroen Berlingo/Berlingo First I/l 3 Yamaha YP X-Max
4 Citroen Berlingo Il 4 HondaCB
5 Renault Trafic Il (E/F/J83) (01-14) 5 Yamaha YZF
6 Mercedes-Benz Vito (639) (03-15) 6 BMW F800
7 Ford Transit ('06) 7 Ducati Monster
8 Peugeot Partner Il 8 Kawasaki Z-Series
9 Volkswagen Transporter T4 (70x/7Dx) (90-03) 9 Suzuki AN
10 Peugeot Partner/Partner Origin/Ranch I/1] 10 Suzuki GSX-R
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Most Serviced by Fuel Type

PETROL

Opel/Vauxhall Astra-H (A04)

Seat Ibiza (6L1) (02-09)

Peugeot 206

Renault Clio IlI/Clio Campus/Clio Storia (B/C/S65) (98-13)
BMW 3 Series (E46) (98-07)

Renault Megane Il (B/C/E/G/K/L/S84) (02-10)
Volkswagen Golf V (1K1) (03-08)

Mini Mini (R50/52/53) (01-09)

Opel/Vauxhall Corsa-D (S07)

Ford Focus (‘98)

HYBRIDS

Toyota Prius (09-17)
Toyota Auris (12-19)
Toyota Yaris (11-)
Toyota Prius (03-09)
Lexus RX (05-09)
Toyota RAV4 (13-19)
Lexus IS (13-)
Hyundai Tucson (15-)
Lexus CT

Toyota C-HR (16-)
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DIESEL

Renault Megane Il (B/C/E/G/K/L/S84) (02-10)
Opel/Vauxhall Astra-H (A04)

Renault Scenic/Grand Scenic Il (J84) (03-09)
Ford Focus ('04/'08)

Peugeot 307

Citroen Xsara Picasso

Audi A4 (8Ex) (01-08)

Nissan Qashgai/Qashqgai+2 (J10)

Audi A3/A3 Sportback (8PA/8P1) (03-13)
Citroen C4 Picasso/Grand Picasso

ELECTRIC

Tesla Model S (13-)

Nissan e-Evalia (MEO)

Tesla Model X (16-)

Renault Zoe (X10)

BMW i3 (101) (13-)

Citroen e-Mehari (16-)

Nissan e-NV200 (MEO)

Ford Focus (‘11)

Volkswagen e-Golf VII (BE1) (14-17)
Citroen C-Zero

Peugeot Partner/Partner Origin/Ranch I/1]
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Most Serviced Vehicles in Sweden 2019
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CARS

Volvo V70 (07-16)

Volvo V70 (00-07)

Volvo V50

Saab 9-3 (9440) (02-12)

Saab 9-5 (9600) (97-10)

Volvo V60 (10-18)

Volkswagen Passat (362/365) (11-15)
Volkswagen Passat (3C2/3C5) (05-11)
Volvo XC60 (08-18)

BMW 3 Series (E90/91/92/93) (05-14)

LCVS

Volkswagen Transporter T5 (7H/7J/7E/7F) (04-15)
Volkswagen Caddy/Caddy Maxi (2Cx) (10-15)
Volkswagen Caddy/Caddy Maxi (2Kx) (04-10)

Fiat Ducato (06-14)

Citroen Berlingo 111

Mercedes-Benz Sprinter (906) (06-18)

Nissan Navara/Pick-up (D40) (05-16)

Renault Trafic Il (E/F/J83) (01-14)

Ford Transit (‘06)

Peugeot Partner Il

44
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Volvo V70

MOTORCYCLES

BMW R1200

Kawasaki VN

Yamaha XV

Honda CBR

Triumph Tiger

Yamaha YZF

BMW F800

Yamaha XVS

Harley-Davidson XL/XLH Sportster
Kawasaki Z-Series

Technical Information for t



Most Serviced by Fuel Type
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PETROL

Volvo V70 (00-07)

Saab 9-5 (9600) (97-10)

Saab 9-3 (9440) (02-12)
Volkswagen Golf V (1K1) (03-08)
Peugeot 307

Volkswagen Golf IV (1J1) (98-04)
Volvo V50

Opel/Vauxhall Astra-H (A04)
Skoda Fabia Il (542/545) (07-15)
Volvo S60 (00-09)

HYBRIDS

Volkswagen Passat (3G2/3G5) (14-19)
Mitsubishi Outlander (12-)

Toyota Prius (03-09)

Toyota Auris (12-19)

Toyota Prius (09-17)

Toyota Yaris (11-)

Lexus RX (05-09)

Kia Niro (16-)

Toyota RAV4 (13-19)

Kia Optima (15-)

he Automotive Aftermarket
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DIESEL
Volvo V70 (07-16)

Volkswagen Transporter T5 (7H/7J/7E/7TF) (04-15)

Volvo V50

Volvo V60 (10-18)

Volvo XC60 (08-18)

Volkswagen Passat (362/365) (11-15)

Volvo XC70 (07-16)

Volkswagen Caddy/Caddy Maxi (2Cx) (10-15)
Fiat Ducato (06-14)

Volkswagen Caddy/Caddy Maxi (2Kx) (04-10)

ELECTRIC

Tesla Model S (13-)
Nissan Leaf (ZEO) (10-18)
Renault Zoe (X10)
Renault Kangoo 11/Be Bop (F/K61/61¢) (08-13)
Nissan e-NV200 (MEO)
Nissan Leaf (ZE1) (18-)
Volkswagen e-Up! (BL1)
Hyundai loniq (16-)

Tesla Model X (16-)

BMW i3 (101) (13-)

Kia Soul (14-19)
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Most Serviced Vehicles in Switzerland 2019
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CARS

Skoda Octavia Il (1Z3/1Z5) (04-13)

BMW 3 Series (E90/91/92/93) (05-14)

Skoda Octavia Il (5E3/5E5) (13-)

Fiat 500/500C (07-)

Volkswagen Golf VI (5K1) (08-13)

Volkswagen Tiguan (5N1/5N2) (07-16)
Volkswagen Golf V (1K1) (03-08)

Renault Clio I11/Clio Collection (B/C/K/S85) (05-15)
Audi A3/A3 Sportback (8PA/8P1) (03-13)
Volkswagen Golf VII (5G1) (12-17)

LCVS

Volkswagen Transporter T5 (7H/7J/7E/7F) (04-15)
Renault Trafic Il (E/F/J83) (01-14)

Fiat Ducato (06-14)

Opel/Vauxhall Vivaro-A (X83)

Volkswagen Transporter T4 (70x/7Dx) (90-03)
Mercedes-Benz Sprinter (906) (06-18)

Ford Transit (‘06)

Volkswagen Transporter T6 (SFx/SGx) (15-)
Toyota Hiace/PowerVan (95-12)

Mercedes-Benz Vito (639) (03-15)
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Skoda Octavia

MOTORCYCLES

BMW R1200

Kawasaki Z-Series

Honda CB

Honda CBR

Ducati Monster

Yamaha YZF

Triumph Tiger

Harley-Davidson XL/XLH Sportster
Ducati Multistrada

Piaggio Vespa

Technical Information for t



Most Serviced by Fuel Type
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PETROL

BMW 3 Series (E90/91/92/93) (05-14)

Fiat 500/500C (07-)

Volkswagen Golf VI (5K1) (08-13)

Renault Clio I11/Clio Collection (B/C/K/S85) (05-15)
Mini Mini (R56/57) (06-15)

Volkswagen Polo (6R1) (09-14)

Volkswagen Golf VII (5G1) (12-17)

Volkswagen Golf V (1K1) (03-08)

Skoda Octavia Il (123/125) (04-13)

Volkswagen Golf IV (1J1) (98-04)

HYBRIDS

Honda Jazz (08-15)
Toyota Prius (03-09)
Toyota Auris (12-19)
Toyota Prius (09-17)
Lexus RX (09-15)
Toyota Yaris (11-)
Lexus RX (05-09)
Honda Insight (09-)
Peugeot 3008 (09-16)
Toyota Auris (07-13)
Toyota RAV4 (13-19)

he Automotive Aftermarket
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DIESEL

Volkswagen Transporter T5 (7H/7J/7E/7F) (04-15)
Skoda Octavia Il (1Z3/1Z5) (04-13)

Skoda Octavia Ill (5E3/5E5) (13-)

Ford Kuga (‘08)

Fiat Ducato (06-14)

Renault Trafic Il (E/F/J83) (01-14)

Volkswagen Tiguan (5N1/5N2) (07-16)
Opel/Vauxhall Vivaro-A (X83)

Volvo XC60 (08-18)

Mercedes-Benz Sprinter (906) (06-18)

ELECTRIC

Tesla Model S (13-)

Citroen C-Zero

Tesla Model X (16-)

Renault Zoe (X10)

Renault Twizy (X09)

BMW i3 (101) (13-)

Nissan Leaf (ZE1) (18-)

Mitsubishi i

Opel/Vauxhall Ampera-e (F17) (17-19)
Citroen Berlingo/Berlingo First 1/l
Nissan Leaf (ZEO) (10-18)
Volkswagen e-Golf VII (BE1) (14-17)
Volkswagen e-Golf VII (BE2) (17-)
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Most Serviced Vehicles in United Kingdom 2019 =

CARS

1 Opel/Vauxhall Corsa-D (S07)
2 Ford Fiesta (‘13)
3 Ford Focus (‘04/'08)
4 Opel/Vauxhall Astra-J (P10)
~ 5 Ford Fiesta (‘08)
6 Fiat 500/500C (07-)
7 Opel/Vauxhall Insignia-A (G09) (08-17)
8 Ford Focus (‘11) AD109851 6
9 Opel/Vauxhall Astra-H (A04)
10 Nissan Qashqai/Qashqai+2 (J10) Opel/Vauxhall Corsa-D
LCVS MOTORCYCLES
1 Ford Transit (‘06) 1 Honda CBR
2 Volkswagen Transporter T5 (7TH/7J/7E/7F) (04-15) 2 Triumph Tiger
3 Ford Transit Custom 3 BMW R1200
4 Opel/Vauxhall Vivaro-A (X83) 4 Yamaha YZF
5 Mercedes-Benz Sprinter (906) (06-18) 5 Suzuki GSX-R
6 Ford Transit (‘14) 6 Honda CB
7 Citroen Berlingo Il 7 Kawasaki ZX
8 Peugeot Partner Il 8 Triumph Bonneville
9 Opel/Vauxhall Vivaro-B (X82) 9 Honda VFR
10 Renault Trafic Il (E/F/J83) (01-14) 10 Kawasaki Z-Series
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Most Serviced by Fuel Type
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PETROL

Opel/Vauxhall Corsa-D (S07)
Ford Fiesta (‘13)

Fiat 500/500C (07-)

Ford Focus (‘04/'08)

Ford Fiesta (‘08)

Ford Fiesta (‘02)
Opel/Vauxhall Astra-H (A04)
Opel/Vauxhall Astra-J (P10)
Mini Mini (R56/57) (06-15)
Ford Focus (‘11)

HYBRIDS

Mitsubishi Outlander (12-)
Toyota Auris (12-19)
Toyota Yaris (11-)

Toyota Prius (03-09)
Lexus CT

Mercedes-Benz C-Class (205) (14-)

Toyota Prius (09-17)
Lexus RX (05-09)
Lexus RX (09-15)
Lexus IS (13-)
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DIESEL

Ford Transit (‘06)

Volkswagen Transporter T5 (7H/7J/7E/7TF) (04-15)
Opel/Vauxhall Insignia-A (G09) (08-17)

Ford Transit Custom

Ford Mondeo (‘07)

Nissan Qashqai/Qashqai+2 (J10)

Nissan Qashqai (J11) (14-)

Opel/Vauxhall Vivaro-A (X83)

Mercedes-Benz Sprinter (906) (06-18)
Opel/Vauxhall Astra-J (P10)

ELECTRIC

Nissan Leaf (ZEO) (10-18)

Tesla Model S (13-)

Renault Zoe (X10)

Nissan e-NV200 (MEO)

Tesla Model X (16-)

Nissan Leaf (ZE1) (18-)

BMW i3 (101) (13-)

Renault Kangoo 11/Be Bop (F/K61/61¢) (08-13)
Renault Kangoo/Grand Kangoo Il (F/K61/61e) (13-)
Kia Soul (14-19)

www.autodata-group.com



Most Serviced Vehicles in USA 2019

MOTORCYCLES

1 Kawasaki Ninja
~ 2 Honda TRX

3 Honda CRF

4 Yamaha YZF

5 Suzuki GSX-R

6 Honda CBR

7 Yamaha XVS
-7 Yamaha YZ

9 Yamaha YFM
0 Polaris Ranger
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About Autodata

Autodata is a trusted and leading provider of technical automotive
information worldwide. Since 1972, Autodata has equipped professionals
in the automotive aftermarket with the technical information required

to service, maintain, diagnose and repair vehicles. Autodata’s
professional workshop applications for cars, light commercial vehicles,
and motorcycles are accessed by over 85,000 Automotive businesses
equating to 100,000 + users. Currently it is accessed in over 100
countries.

Working directly with vehicle manufacturers, Autodata processes
technical information by verifying the accuracy of the manufacturers
information, then standardising the terminology and illustrations
across all vehicle manufacturers into Autodata’s practical and easy-
to-understand format for professionals. The data within Autodata’s
workshop applications is licenced from 142 manufacturers, covering
39,000 vehicle models worldwide.

he Automotive Aftermarket

Autodata is constantly evolving, regularly updating existing features and
introducing new practical modules, to provide the most accurate and
user-friendly automotive technical data to workshops.

As well as the workshop application for professionals, Autodata also
has an Application Program Interface (API) that enables others to
develop new business and consumer solutions underpinned by Autodata
information.

Autodata is a Solera company, giving it a powerful and unique position in
the market to deliver the most valuable solutions to the market.

Solera is a global leader in risk and asset management data and software
solutions for the automotive and insurance industries. Solera is active

in over 90 countries across six continents. Solera has over 235,000
customers and partners, including many of the largest U.S. and European
P&C insurance companies and most of the world’s largest vehicle OEMs,
as well as national governments, financial institutions, vehicle dealership,
vehicle repair shops, salvage yards and vehicle buyers and sellers.For
more information about Solera visit www.solera.com.

For more information about Autodata, visit www.autodata-group.com

www.autodata-group.com



About the Data

The regions highlighted in this report are the 20 countries (21 for
motorcycles) with the highest number of Autodata subscribers. To
determine the most serviced vehicles, we analysed the usage of
Autodata’s technical information applications from the beginning of April
2019 to the end of September 2019. If you intend to share or use any
information within this report, please reference (Autodata, 2019) and
ensure that the content is used in the context of this report.

The 21 countries covered in the Most Serviced Vehicles of 2019 report
include: Australia, Austria, Belgium, Denmark, Finland, France, Germany,
Hungary, Ireland, Italy, the Netherlands, New Zealand, Norway, Poland,
Portugal, Russia, Spain, Sweden, Switzerland, the United Kingdom, and
the USA for motorcycles only.

If you intend to use any content from this report online, please reference
Autodata and hyperlink to www.autodata-group.com.

For more information about this report, contact the authors at media@
autodata-group.com

Autodata is part of Solera Holdings, Inc., a global leader in risk and

asset management data and software solutions for the insurance and
automotive industries. Solera Autodata is a leading global supplier of
technical information to the automotive market, providing information for
vehicles from as early as 1958 to the most modern complex vehicles on
the road today. With its breadth and depth of experience and knowledge,
the company is recognised as a market-leader in the automotive
aftermarket sector.
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For more information about this report email
® Mrmand The Lopopte Regueeed A The Todeowk Of pencamiaonnes, media@autodata-group.com
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