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Remote driving – issues paper 

BVRLA consultation response 

British Vehicle Rental and Leasing Association (BVRLA) members represent the demand-side of the 
automotive industry, buying around 50% of new vehicles, including over 80% of those manufactured and sold 
in the UK. In doing so, they support almost 500,000 jobs, add £7.6bn in tax revenues and contribute £49bn 
to the UK economy each year.  

Consumer protection and the safety and security of vehicles are of paramount importance to BVRLA 
members. The BVRLA welcomes the engagement it has had to date with the Law Commission and is grateful 
for the opportunity to provide comment on this latest paper.  

The case for legal reform  

Safety challenges  

Whilst BVRLA members are not currently involved in deploying remote driving as part of their business 
operations we are aware of start-ups which are looking to operate vehicles remotely within a rental setting. 
This poses two challenges for BVRLA members: 

1. Liability impacts if the vehicle being driven remotely is owned by a rental/leasing company and they 
are unaware that it is being driven remotely  

2. The reputational damage that an incident involving a remotely driven rental vehicle could have on 
the industry, for example if used in a terrorist attack 

Regarding the first point and concerns about liability, we are fully supportive of the Law Commission’s 
proposals to ensure those undertaking remote driving are subject to stringent checks and overseen by a 
licensed organisation. The licensed organisation or the individual who is doing the remote driving should be 
the ones held to account and liable for any incidents during the vehicle’s remote operation, not the rental or 
leasing vehicle provider.  

On the second point, BVRLA members must abide by the BVRLA’s Code of Conduct, which sets out the 
standards the BVRLA expects its members to achieve in all aspects of vehicle rental, providing assurances to 
consumers about the level of service they can expect.  

The BVRLA’s code stipulates that members must: ensure that staff are trained to recognise and report 
suspicious behaviour, support counter terrorist campaigns and adhere to the Department for Transport’s 
Rental Vehicle Security Scheme (RVSS). The BVRLA conducts regular audits of members’ premises to ensure 
that this is being upheld.  

The RVSS aims to reduce the risk of rental vehicles being used in terror attacks. It does this by embedding a 
proactive security culture within the vehicle rental industry. There are two ways that people can access the 
RVSS – via BVRLA membership or by going directly to the Department for Transport. 

If the Law Commission is looking at regulation that overcomes the safety challenges associated with remote 
driving, it is imperative that this includes adherence to schemes such as the RVSS.  

If companies are using remote driving to get the vehicle to and from a customer, the customer will still be 
using the vehicle in a traditional way and driving the vehicle after its delivery. It is therefore imperative that 
safety checks apply to both the remote driving operator and the customer. Our members have raised 
concerns about the current process that needs to be undertaken when verifying a customer. This becomes a 
particular issue if it is done remotely.  
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The current process is cumbersome and can be subject to delays. It involves a driver having to request a 
check code from the DVLA, which is then passed to the rental operator who can access selected information 
to verify the customer, ensuring that they are who they say they are and that they do not have any 
endorsements on their licence which would make them unfit to drive.  

As business models evolve and there are fewer face-to-face interactions, it is essential that there is an 
efficient process in place that will enable companies to verify the driver without delay. We would suggest 
this is considered as part of any new regulations the Law Commission proposes to uphold safety and would 
welcome the opportunity to discuss this further.    

Accessing Data  

The BVRLA is keen to support the Law Commission as it prepares the legislative framework ready for 
autonomous vehicles and those capable of being driven remotely.  

The ability to access data remains an important issue for members of the BVRLA. We have previously 
highlighted our concerns that, as vehicles become more connected and autonomous, this may start to hinder 
members’ ability to access in-vehicle data and could mean that the owners of the data will have an unfair 
advantage as new mobility business models emerge. Limiting access to data will stifle innovation and affect 
customer choice in how and where they get their vehicles repaired/serviced etc. 

This is an issue set to grow in importance and is another example of an area where there is a lack of regulation 
or a legislative framework. We would welcome a further discussion with the Law Commission about the 
challenges our members face and how these could be overcome.  

Further engagement  

We are grateful to the Law Commission for the opportunity to share our views and would be happy to 
answer any questions or provide additional information on the points we have raised within our response.  

 

About the BVRLA 

The BVRLA represents over 1,000 companies engaged in vehicle rental, leasing and fleet management. Our 
membership is responsible for a combined fleet of four million cars, vans and trucks – one-in-ten of all 
vehicles on UK roads. 

BVRLA members represent the demand-side of the automotive industry, buying around 50% of new vehicles, 
including over 80% of those manufactured and sold in the UK. In doing so, they support almost 500,000 jobs, 
add £7.6bn in tax revenues and contribute £49bn to the UK economy each year. 

Together with our members, the association works with policymakers, public sector agencies, regulators, and 
other key stakeholders to ensure that road transport delivers environmental, social and economic benefits 
to everyone. BVRLA members are leading the charge to decarbonise road transport and are set to register 
400,000 new battery electric cars and vans per year by 2025.  

BVRLA membership provides customers with the reassurance that the company they are dealing with 
adheres to the highest standards of professionalism and fairness. 

The association achieves this by reinforcing industry standards and regulatory compliance via its mandatory 
Codes of Conduct, inspection regime, government-approved Alternative Dispute Resolution service and an 
extensive range of learning and development programmes.  

 


