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About Allianz: 
Allianz is one of the UK’s largest general insurers, and is part of the Allianz Group, one of the biggest 
insurance and financial services groups in the world with over 100 million customers. We provide both 
commercial and personal insurance to around 8 million customers in the UK, offering cover for a range 
of sectors and businesses including Commercial Motor and Motor Trade, Engineering, Construction & 
Power, SME and Legal Protection, as well car, home, pet, travel, landlord, breakdown and home 
emergency insurance. In addition to Allianz, we also operate under a number of other brands in the 
UK including LV= General Insurance, Petplan, Home & Legacy and Allianz Musical Insurance, and 
employ over 7,500 people.  
 
Response: 
Allianz welcomes the opportunity to respond to the Law Commission issues paper on remote driving. 
Whilst we are supportive of the advancement of technology on the UK’s roads, ultimately, we are not 
supportive of remote driving for manual vehicles. We believe there are a number of areas of significant 
concern which means that remote driving is not suitable for manual vehicles. As an example, there 
are considerable security concerns that could mean dangerous individuals or groups could use this 
technology to cause harm. There are also concerns around the suitability of the vehicle if it temporarily 
loses 5G capacity, or if at some point an individual is required to take back control of the vehicle. We 
therefore believe that remote driving should only be allowed for fully automated vehicles, and only if 
there is an appropriate and comprehensive regulatory framework in place. As part of this, we would 
welcome greater clarity on the following provisions: 
 

• Regulation 107, which concerns leaving a vehicle “unattended”;  
• Regulation 109, on the use of screens for non-driving related activities; and 
• Regulation 110, which prohibits the use of mobile devices whilst driving.  

 
We would also welcome further dialogue around the assessment of vehicle capability, and how type 
approval will operate to ensure that the vehicles will be suitable.  
 
As the UK moves ever closer to the introduction of automated vehicle on our roads, we believe there 
are still a number of areas which will need to be addressed in order to ensure successful and safe 
adoption: 
 
Terminology:  
As we approach the introduction of automated vehicles on the UK’s roads, it is essential that we have 
the correct regulatory framework in place – one that is both appropriate for the UK’s needs and is 
comprehensive enough to ensure the safe implementation of this new technology.  
 
In order to ensure the safe and proportionate introduction of automated vehicles, it is vital that the 
vehicle technology is implemented incrementally and is based on the clear understanding of what the 
vehicles can and cannot do. It is for this reason that we fully support Thatcham’s view on the 
classification of automated vehicles, and we strongly believe that any legislation introduced in this 
area should be anchored back to these principles. As an insurer, it is essential that we are able to 
properly assess, and be confident in what we are insuring, and drivers must be aware of the 
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capabilities of their vehicles, and their own responsibility to take back control when necessary or when 
prompted.  
 
Data: 
As part of the regulatory framework it is vital that relevant organisations are able to access the 
appropriate data in a timely manner. For an insurer, it is imperative that robust and independent data 
sources are promptly made available after an accident in order to establish what happened, and 
whether the vehicle or driver was in control. One of the many benefits of automated vehicles will be 
the availability of data which could seamlessly establish the cause of an accident without having to 
question the road user, which in some circumstances may be incapacitated or in a state of trauma. In 
such circumstances, data would prevent users having to go through this often-upsetting process. In 
some circumstances, it could also be the difference between a driver being sent to prison or not for a 
major driving offence. Such data would also be useful for the police who would be able to easily 
identify whether a speeding offence was caused by a vehicle fault or by the driver. For vehicles 
manufacturers, the data could be used to identify the cause of an accident so that they are able to 
quickly and clearly spot any vehicle faults and act to prevent future incidents.  

 
Data also needs to be made available which shows whether a vehicle has been updated with the latest 
software, particularly software which increases the safety of the vehicle, alongside any evidence of a 
software breach. To help customers identify which updates are necessary, we would welcome the 
introduction of a clear classification system that would tier them by (1) safety, (2) entertainment, and 
(3) non-safety or entertainment. We would also welcome the introduction by manufacturers of a 
warning symbol which would prompt drivers to manually update their software if they have not 
already done so. We believe this should be part of the vehicle type approval system.  
 
We believe that data should be held by an independent body which cannot commercialise its use. 
Customers need to feel confident that their data is being used for the correct purposes, and only when 
necessary (such as in the event of an accident, to identify the last software update and to check for 
potential software breaches). Access to data also needs to be open and transparent to ensure that 
drivers feel confident with this form of technology. Due to past incidents involving certain vehicle 
manufacturers, some drivers may be concerned that their data is being used inappropriately, or being 
ignored and hidden in the event of a system fault. It is essential that driver trust is built and maintained 
so that it does not impact on the adoption of automated vehicles.  
 
As an insurer, until software updates can be carried out automatically, and in particular safety updates, 
we believe that customers need to take responsibility for doing so. A simple way to identify updates 
and encourage vehicle owners to act could be through a check at the annual MOT.  
To ensure the ongoing safety of vehicles, it is essential that when a manufacturer stops selling a model 
of automated vehicle, they must maintain and continue to provide safety updates for previously sold 
cars. Alongside this, it is vital that if a manufacturer were to go out of business there is a contingency 
plan in place so that owners of their vehicles can continue to receive safety updates. We would also 
urge the Government to consider what would happen in the event that sanctions are placed on a 
country, which could result in retaliation in the form of a halt in updates from that nation’s vehicle 
manufacturer.  
 
Public education: 
It is essential that at the time of automated vehicles being introduced on UK roads, a comprehensive 
education programme is brought in so that all road users, as well as pedestrians understand the 
functionality of automated vehicles and the responsibility of the driver. As part of this education, we 
believe further work needs to be undertaken with regards to the terminology used in order to avoid 



 
any ambiguity and misunderstanding around the capability of the technology. It is our concern that 
the use of the terms ‘self-driving’ and ‘autonomous’ are at this stage misleading and do not adequately 
reflect or convey to the user that they will at times be required to take back control of the vehicle. It 
is essential that drivers fully understand this. It is for this reason that we fully support Thatcham’s view 
on the classification of automated vehicles, and we strongly believe that any legislation introduced in 
this area should be anchored back to these principles. 
 
Once clear and easy to understand terminology has been established, we would welcome its adoption 
across all sectors to help road users navigate this new technology. We would also support in-car 
mandatory training before a new user can use the functionality.  
 
It is also vital that the Highway Code and driving tests keep pace with this evolving technology to 
ensure that there is an alignment in understanding and terminology.  
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