From: Classic VW Moments
Sent: 23 June 2012 16:27
To: TPH; Hodgson, Phil
Subject: New Wedding Car Legislation
Dear Sirs,
We notice with alarm that your paper proposes to require Wedding Car companies like my own to comply with the
requirements of a licensed operator.
Our cars cover no more than 3000 miles in a year which includes not just the wedding hire but personal use. This
paper proposes that we would have the demands of a taxi driver imposed on us and on our little company. Some
50% of all wedding car companies are small, owner operated companies like ours (source: Beauford Owners
Club). This legislation would put most of us out of business. The cost of complying would cost us each more than
we make.
The paper quotes a reason for requiring compliance with the legislation is that of safety. This, in most cases, is an
anomaly. The Government is just in the process of removing the need for an MOT from 'vintage' cars because
'owners of these vehicles maintain them to a high standard' and 'such vehicles are used for limited mileage' yet this
paper implies that the MOT is insufficient to impose a satisfactory degree of safety. Most of the owner operators
like me maintain our cars to a very high standard and limit our mileage to 3000 miles and this is acknowledged by
the change in the MOT requirement. So I believe that this reasoning in the paper makes no sense at all and
contradicts the findings of another government department. Left hand - right hand?
The result of compliance with the proposed legislation is that we would close our operation. Having discussed this
with other operators, this would apply to many others as well, we would stand to lose thousands of pounds worth of
invested money and time. The cost of a wedding or funeral car would rise significantly. Those that do comply would
then force an increase in cost on the unfortunate customer and become taxis and able to compete as taxis in an
already crowded market place. So much for a government supporting the small business.
Finally, I am concerned that this proposed legislation is well hidden in this paper and most owners will not be aware
of its impact. Greater advertising of the requirement should be made of such changes. The consultation period is
insufficient to make all those concerned, aware of the proposal.
In summary, I propose that changes to wedding car hire legislative requirements be removed from the subject
paper.
Yours faithfully
Heidi and Jonathan
Classic VW Moments

Follow us on Twitter or like us on Facebook
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From: Arrival Wedding Car Hire
Sent: 24 June 2012 09:42
To: TPH
Subject: Removal of Wedding and funeral car exemption
To whom it may concern,
For in excess of fifteen years my wife and I have used our collection of classic Rolls Royce’s for weddings, the modest income
they derive covers the maintenance and upkeep of the cars and there is little or no profit. Individually the cars do less than a
thousand miles a year and are always driven sedately and pose no threat to the public at large and are appropriately insured. I
believe the measures proposed are a means to generate income rather than improve road safety and if implemented will have
significant consequences for the wedding car providers who are in the main retired classic car enthusiasts like myself. if the
current legislation was more vigorously enforced and those abusing the exemption prosecuted there would be no need to
alter the current legislation.   We have not been provided with any facts in support of these proposed changes and the old
maxim applies if it isn’t broke don’t mend it.
Regards
Andy & Kim Medland
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From: Andy Turner
Sent: 25 June 2012 10:04
To:
Cc:

TPH

Subject: Reforming the law of taxi & private hire services
Mr Norman
Re- The paper http://lawcommission.justice.gov.uk/consultations/1804.htm

We are a family who own two vintage VW vehicles, a 1972 VW camper and a 1978 VW beetle, we hire these out for wedding use.
We do this as much as a hobby as a business. Nonetheless, the income that we receive helps pay to maintain the vehicles, I run
this business as a sole trader and am fully registered with the taxi office. Our vehicles cover less than 1000 miles in a year which
includes not just the wedding hire but personal use.
The paper put forward proposes that we would have the demands of a taxi driver imposed on us and on our little company.
Some 50% of all wedding car companies are small, owner operated companies like ours (source: Beauford Owners Club). This
legislation would put most of us out of business. The cost of complying would cost us each more than we make.
The paper quotes a reason for requiring compliance with the legislation is that of safety. This, in most cases, is an anomaly. The
Government is just in the process of removing the need for an MOT from ‘vintage’ cars because ‘owners of these vehicles maintain
them to a high standard’ and ‘such vehicles are used for limited mileage’ yet this paper infers that the MOT is insufficient to impose
a satisfactory degree of safety. Most of the owner operators like me maintain our cars to a very high standard and limit our mileage
to 1000 miles and this is acknowledged by the change in the MOT requirement. So I believe that this reasoning in the paper
makes no sense at all and contradicts the findings of another government department.
The result of compliance with the proposed legislation is that we would close our operation. Having discussed this with other
operators, this would apply to many others as well. The cost of a wedding or funeral car would rise significantly. Those that do
comply would then force an increase in cost and become taxis and able to compete in an already crowded market place. So much
for a government supporting the small businesses.
Finally, I am concerned that this proposed legislation is well hidden in this paper and most owners will not be aware of its impact.
Greater advertising of the requirement should be made of such changes. The consultation period is insufficient to make all those
concerned, aware of the proposal.
In summary, I propose that changes to wedding car hire legislative requirements be removed from the subject paper.
Sincerely

Andy and Hayley Turner
Lovebusweddings
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From: Hodgson, Phil
Sent: 25 June 2012 10:11
To: TPH
Subject: FW: Wedding and funeral cars proposed status changes
Good morning
Another one for you. I have not acknowledged.
Phil
Phil Hodgson | Head of External Relations
020 3334 0230
Visit the Law Commission website www.lawcom.gov.uk
From:
On Behalf Of Brian Mould
Sent: 24 June 2012 22:34
To: Hodgson, Phil
Subject: Wedding and funeral cars proposed status changes

          

Phil Hodgson
Law Commission
25 June 2012
Dear Sir,
Ref: Private hire proposals for wedding and funeral cars.
I notice with alarm that your paper proposes to require Wedding Car companies like my own to comply with the
requirements of a licensed operator.
My most popular car, a Beauford, covers only around 1,000 miles per year, it is only in use predominantly for five
summer months, from May to September. The rest of the year it is kept garaged, run regularly up to working
temperature, driven in the driveway to ensure that the brakes do not bind and the battery is charged on a regular basis.
90% of people get married on a Saturday, this restricts the number of bookings that can be made with any one car and
therefore limits the income possible from that car.
It is ridiculous to compare such a vehicle with a taxi which will be much less costly to buy, may cover as many miles
in a week as mine covers in a year, is used in all weather all year round and may be driven by several different
drivers. It should also be remembered that vintage style cars used for weddings would be totally impractical for use as
taxis and older ones would not comply with the age of vehicle regulations. Reclassification of a wedding car as
private hire/taxi vehicle would at least double the cost of insuring the car thus making the insurance cost per wedding
astronomical.
It would be unfair to expect my part time occasional drivers, some retired and some semi retired, to go to the trouble
and expense of meeting the proposed requirements and I certainly could not afford to pay their expenses as well as my
own.
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This paper proposes that we would have the demands of a taxi driver imposed on us and on our little company.
Some 50% of all wedding car companies are small, owner operated companies like ours (source: Beauford Owners
Club). This legislation would put most of us out of business.
The paper quotes a reason for requiring compliance with the legislation is that of safety. This, in most cases, is an
anomaly. The Government is just in the process of removing the need for an MOT from 'vintage' cars because 'owners
of these vehicles maintain them to a high standard' and 'such vehicles are used for limited mileage' yet this paper infers
that the MOT is insufficient to impose a satisfactory degree of safety. Most of the owner operators like me maintain
our cars to a very high standard and limit our mileage to 3000 miles and this is acknowledged by the change in the
MOT requirement. So I believe that this reasoning in the paper makes no sense at all and contradicts the findings of
another government department. Left hand - right hand?
Compliance with the proposed legislation would result in the closure of our operation. This would apply to many other
operators, not just the few who already have been made aware of the proposals.
Our source of supplementary income would vanish and we would then be forced to apply for tax credits! The cost of a
wedding or funeral car would rise significantly. Those that do comply would then force an increase in cost and become
taxis and able to compete in an already crowded market place. So much for a government supporting the small
business.
Finally, I am concerned that this proposed legislation is well hidden in this paper and most owners will not be aware
of its impact. Greater advertising of the requirement should be made of such changes. The consultation period is
insufficient to make all those concerned, aware of the proposal.
In summary, I propose that changes to wedding car hire legislative requirements be removed from the subject paper.
Yours sincerely
Brian Mould
Enchantment Wedding Cars
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From: Fistral Bays
Sent: 25 June 2012 10:50
To: TPH
Subject: changes to wedding car licencing laws
To whom it may concern,
We are writing to voice concern over the proposed reform in changes to wedding car licensing. Wedding cars have always
been exempt from requiring private hire licence and we fear that as a small business that offers wedding car hire we would
be unable to operate with the new changes to the law.
We ask that with the struggling current economic climate, where small businesses are struggling to stay afloat, that you
reconsider the proposed changes which would certainly have a detrimental effect to many. We fear that if the proposed
changes do go ahead we would be unable to continue to trade and would go out of business.
Thank you for taking time to read this email and we hope that you will pass on our concerns to the appropriate persons.
Many thanks
Sarah Turner

Sarah Turner
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From: Manorbrides
Sent: 25 June 2012 12:05
To: Hodgson, Phil
Cc: TPH
Subject: RE: WEDDING & FUNERAL CARS
Dear Sir,
I am horrified to hear that your paper proposes to require that small Wedding Car companies like mine will have to comply with the
requirements of a licensed operator.
I and a couple of retired friends provide this service throughout the summer as wedding cars as much as a hobby than a business.
Any income raised from a total mileage of less than 3000 helps to maintain our cars and pay tax on any profit.
We could not afford to comply with the extra demands and costs of a licensed taxi driver and would put hundreds of our little
wedding car companies out of business.
Our cars are well maintained and The Government is in the process of removing the the need for an MOT from vintage cars yet
this paper implies that the MOT is insufficient to impose a satisfactory degree of safety.
I could go on but, I am greatly concerned that this proposed legislation is well hidden in this paper and most owners will not be
aware of its impact. Greater advertising of the requirement should be made of such changes and the consultation period is
insufficient to make all concerned aware of the proposal.
In summary, I PROPOSE THAT CHANGES TO WEDDING CAR HIRE LEGISLATIVE REQUIREMENTS BE REMOVED FROM
THE SUBJECT PAPER.
Yours faithfully,
Keith Evitts
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From: Hodgson, Phil
Sent: 25 June 2012 12:58
To: TPH
Subject: FW: Consultation on Public Carriage hire and Private Hire
For you. Not acknowldged.
Phil
Phil Hodgson | Head of External Relations
020 3334 0230
Visit the Law Commission website www.lawcom.gov.uk
From: Martins Babajide
Sent: 25 June 2012 12:32
To: Hodgson, Phil
Cc: babajidemartins@yahoo.com
Subject: Consultation on Public Carriage hire and Private Hire
Dear Mr Hodgson,
In relation to prosecution of drivers for plying for hire, the relevant private hire operators, are involved in the complicity of the
offence by the private hire drivers.Experience has shown that most operators often connived with the drivers to avoid prosecution
by falsifying record to support the assertion of the alleged offenders that the operator is aware of the booking. This is also reflected
by an operator making radio message to record the booking in an attempt to validate the picking of not-pre booked fare in breach
of plying for hire offence.
I  will recommend the offence of conniving with drivers in relation to offence of plying for hire.The statutory definition of plying for
hire, which is envisaged should accommodate this offence. The power of the enforcement officers should rigorous in the
investigation and prosecution of this offence.
Kind regards
Mr Babajide Martins,LLM.MBA(Leicester)
Solicitor, Litigation, Court Services,
Department of HR & Legal,
Blackburn with Darwen Borough Council,
Floor H, Town Hall, Blackburn, BB1 7DY
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From: info

Sent: 25 June 2012 14:34 To: TPH Cc:
Subject: Reforming the law of taxi & private hire services Dear Sir/Madam As a company we have
had to diversify in order to survive and the above proposals would mean that we would need to cancel our new
wedding car service. Please see Bill Child Land Rover Hire on Facebook. This is a 22 year old car, fastidiously
maintained by a specialist and the car is kept in secure dry storage at all times when it isn't being used for hire. It is
only ever driven by me or my wife, but neither of us have a private hire license. We deliberately don't do proms due to
the need for a hugely expensive license and these proposals would stop the on e part of our business that we can still
do. We have restricted mileage insurance cover and the policy only allows us to do 10 weddings per year. The license
costs would make it completely pointless in view of the already limited income that we can generate. If, as a
Government, you have established that old cars should no longer be subject to MOT due to the owners keeping them in
pristine condition and oonly doing a limited mileage, why would you propose chenging your rules for wedding hire?
The two arguments are completely at odds with each other. This also doesn't show that this Government is in the least
bit interested in supporting small businesses, quite the opposite it would seem. Please re-consider these proposals
urgently because there will be hundreds of small businesses that wil no longer be able to function properly & many
who will go out of business. Regards Bill Child Formal Wear,
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From: Vincent Konetske
Sent: 25 June 2012 15:06
To: Gray, Hannah
Subject: taxi deregulation

   Dear Hannah
      My name is Vincent Konetske. I am a hackney owner/driver licens[ed by Liverpool cc for 27 years You may remember me
speaking to you,personally after the UNITE meeting in Liverpool.You were very busy consequently I did not have an
opportunity to explain my fears for the severe damage your commite, e can do to yet another great British industry by
deregulation [ie buses ,trains,banks, post office,water,gas electricity etc ]
If you reccomend de-restriction,you will cause dire issues due to the safety and policing of the trade , due to the fact that
drivers will have to work 14-16 to make a poor living. any economy is driven by its needs . The taxi industry has not got any
form of guaranteed market but relies on peoples needs,at any time. People don't need taxis regularly.Thus we are working in
a diminishing market! if you allow thousands more taxis on the streets of Britain without the people to hire them ,it is a recipe
for disaster. Several cities have re-restricted due to the pandemonium the alternative causes
to raise a few points
1]drivers will have to work dangerously exccesive hours
2] owners will not have enough income to safely maintain vehicles
3] local roads ,particularly city centres,will become more overcrowded by a needless number of extra taxis plying for hire
4]pollution in city centres wil become unacceptable
5]drivers will not buy wheelchair adapted taxis due to their prohibitive costs.the disability discrimination act 2000 will have no
value to the disabled traveller
6]public hire insurance will rise to unaffordable levels due to the amount of extra accidents that will occur
7]de-restriction has not been a success anywhere in Britain[some councils have re-restricted ,based on the above]
8]it is fact that the public get the best service when a taxi works 20-24 hrs a day driven by 2 drivers
9] most of the counties of Europe are regulated by their local councils. likewise in the USA
10] due to the fact that drivers income will drop they will be more of a cost to the govt.[family credit,council tax,no income
tax to pay,no pension provision]
    Hannah these are just a few of the issues for you to consider. At our meeting Richard Percival openly stated that he has not
sought any advice from taxi drivers,private hire drivers,police[local or national] bus drivers, ambulance drivers, wagon
drivers,the public. All of these people will be affected by an excessive number of taxis and ph cars blocking the roads. Yet he
feels he is qualified to make a blanket judgement about an industry he knows nothing about!
I hopeyou will earnestly consider these points and they influence you to make an honest decision to not ruin my industry
   we live in hope
VINCENT.P.KONETSKE
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From: Silver Lady Wedding Cars
Sent: 25 June 2012 16:46
To: TPH
Subject: FW: Taxi & Private Hire Consultation - Objections to the Weddings & funeral cars would no longer be
exemptted under primary legislation
Importance: High
Dear Sir/Madam
Taxi & Private Hire Consultation - Objections to the Weddings & funeral cars would no longer be exempted under primary legislation
Am writing to object about the Law Commissions current proposals that wedding & funeral cars would no longer be exempted under primary
legislation clause & that I agree with the droping of the present “licenced drivers only condition”
Having been hiring wedding cars for twenty-five years, I know that my business could not withstand these costs that I know local
authorities charge private hire operators/taxi & would be forced to cease trading. Having been a vintage enthusiast & restorer for
most of my life, I know that keeping these vintage vehicles on the roads is a labour of love with the costs that are already involved
in their maintenance. I simply could not afford for each individual car to pass the proposed expensive local authority test (over
£220 per vehicle more than the current MOT – some of our vehicles only average a few hundred miles each year!) aswell as be
expected to pay for a private hire operator’s licence and as all drivers would also have to be individually licenced, our drivers being
invaluable retired older gentlemen, would not want to pay out £330 each for driving for weddings on just a small number of
weekends in a year. No occasional driver is going pay £330 out of his own pocket just to drive wedding cars on a dozen or so
(often less!) weddings a year. What would I then do if one of my drivers called the night before or morning of a wedding & was
sick, I could no longer rely on the neighbouring ex police officer, who would have helped out in an emergency, I would have no
option but to call the bride on the morning of her wedding & tell her she had no transport to take her to her wedding. How can you
possibly be considering this change to effect Wedding Car Hire, the implications of this have not been thought through. These
occasional drivers are essential to drive wedding cars. Those driving vintage wedding cars are usually around retirement age but
because of their age have the proper skills to drive these wonderful old cars. Young drivers of today have never heard of ‘double
de clutching’ let alone know how to do it. Weddings cars are not hired everyday some may only be hired a few times each year,
this is down to a brides choice as to which car she wants/likes to transport her to get married, this is a totally different situation to a
taxi driver who can pick up fayres all day & night for that matter should he want to & those who are transported dont care to the
nature of the vehicle they travel in they simply want to get from A to B. Taxi travellers are not looking for a one off vehicle to take
them to where they want to go & they are very often using a taxi many times unlike the one off time brides are looking to use a
wedding car. The use of a wedding car & a taxi could not be more different, this is why this change should not be inflicted upon
these historic vehicles. Our drivers would also have to be licenced which involves having to take the DSA (Driving Standards
Agency) private hire/taxi driving tests, have a CRB report (Criminal Records Bureau), as well as a group 2 medical examination
and probably take the “knowledge” test, how many drivers who drive on a wedding a few times a year are going to go through all
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of this, simply they are not, then we are left without any drivers. As long as our drivers have a driving license, that falls within the
strict guidelines of our wedding car hire insurance that should be sufficient. Unlike a taxi driver our expensive wedding car hire
insurance (reflecting the replacement cost of the vehicles) imposes restrictions on us, we cannot transport “just anyone” NO - WE
CAN ONLY TRANSPORT THOSE CONNECTED WITH A WEDDING THAT IS WHY WE ARE DIFFERENT, our market is very
restrictive. There are usually no weddings before 10am in the morning & after 6pm at night. This is very different to taxi drivers &
private hire companies, who operate at all hours. We are only a wedding car hire company & should be exempt from these rules.
How many big commercial companies do you think would want to hire out a Vintage wedding car with all of the costs that would
only be born by a loving enthusiast for brides who dearly want to travel in one of these exclusive vehicles on their wedding day.
This change wont only prevent most enthusiasts from continuing to keep these historic vehicles on the road, it will prevent brides
from having the choice anymore & change our heritage forever, these vehicles, their restorers, owners, drivers & wedding
customers should be treated as individuals in the one of situation they are in & be given the respect they deserve to be for doing
what they do & keeping our heritage alive & still be exempt from this change, thus preventing the export of these vehicles to foreign
countries. Wedding car hire is a part time business & for one off travel it is not the same as taxi’s or private hire work.

U nder present law cars licenced for private hire use can only ever be driven by fully licenced private hire drivers which

means my wife or friend cannot drive my wedding car to a car show, in fact never on the public road even for a road test
following work on the car unless they hold a full private hire licence. I would also be in favour to drop this awful condition, in
the final new law when ultimately passed by parliament.
I sincerely hope you read this objection & understand how much this would change my life & reason for getting up each day.
Wedding Cars should be exempt from these proposed changes, this must happen to keep our Vintage Cars alive.
Mr Edward Murray
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From: Heather - Natural High
Sent: 25 June 2012 18:59
To: LAWCOM Taxi / PHV regulation
Subject: Taxi & Private Hire Consultation - Objections to the Weddings & funeral cars would no longer be exemptted
under primary legislation
Importance: High
Dear Sir/Madam
I am writing to object about the Law Commissions current proposals that wedding & funeral cars would no longer be exempted under
primary legislation clause & that I agree with the droping of the present “licenced drivers only condition”
I have been in the wedding car business for twelve years, I know that my business could not stand the costs that I know local
authorities charge private hire operators/taxi & would be forced to cease trading. I simply could not afford for each individual car to
pass the proposed expensive local authority test which is over £260 odd per vehicle as opposed to the £40 good old MOT! A few
of my vehicles only do a couple of weddings each year & are there as a back up, aswell I would also be expected to pay for a
private hire operator’s licence. As a small business all of these additional costs would be crippling, along with car tax increases,
fuel increases, insurance increases along with customers wanting to pay less & bargaining going into a double dip recession you
really are putting us out of business. All of our drivers would also have to be individually licenced, some only drive once or twice a
year! But they are invaluable retired men. No occasional driver is going pay £330 out of his own pocket just to drive wedding cars
on a couple of weddings a year. Such men are experienced driving classic & vintage cars from a bygone era, an era when they
started to drive cars. Weddings cars are not hired everyday some may only be hired a few times each year, totally different to taxi
driver who can picks you up 24/7 and can be in a Skoda! Not a Vintage Rolls Royce, a car that is famous for making Great Britain
Great! These situations are worlds apart & should be treated as such, surely you must see applying these changes to wedding car
hire is ludicrous! A Taxi, to take you home from shopping or on a drunken night out, to a business meeting, whatever & it is
wherever however, this is not a special journey, but a one born out of necessity to travel from A to B. The use of a wedding car is
a one off special occasion, in a unique vehicle, how many brides would choose your car if they thought someone had been sick in
it from a night out, or had a pond of bloody steak in it from the butchers & all of the other different types of customers demanded of
a taxi it could not be more different. We only transport people to & from a wedding, no-where else. The cars only travel regally
slowly, in a manner appropriate to the elegance of our brides. We only work on a daytime mostly around the weekends & never at
night, this is totally difference to any other private hire, or taxi company, who work round the clock. Wedding Car Hire companies
are not the same & should not be treated as so & remain exempt form this change to allow brides the honour of being able to
travel in a piece of our countries history.

U nder present law cars licenced for private hire use can only ever be driven by fully licenced private hire drivers which
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means my Mum or friend cannot drive my wedding car to a wedding show, in fact never on the public road even for
maintence or road test unless they hold a full private hire licence. I would like this clause to be dropped, in the new law
when passed by parliament.
I have worked with little gain for 12 years, buying vehicles with small profits made, I have experienced the toughness of the
economy first hand & am disappointed & depressed to think after all of these years of hard work, the change in the law that is
being proposed could take this all away from me, gone are my dreams & the dreams for my son. Gone are the beautiful vehicles
from yesteryear. Surely there has to be a better more cost effective way than this, this cant be the reason that the good old MOT
was scrapped for historic vehicles? This proposal really is badly thought through & I hope that these words will help ensure you
help keep these Vintage & Classic wedding vehicles on the road by keeping them exempt from any changes.
Mrs Heather Graham
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From: khurram.ashraf
Sent: 25 June 2012 20:31 To: LAWCOM Taxi / PHV regulation
Subject: Re: Test - Taxi and Private Hire Consultation Hi Team, Is it possible to add few more comments or ideas to
Taxi Law commission. Hackney Carriage Vehicles must be given priorties in terms of operating in the Train Stations,
Pubs, Hospital and Supermarket. at the moment private hire are operating outside these places. this issue must be
highlighted in the draft. At the moment in Aylesbury Vale (Bucks) where Red Hackney Carriage( for rural
areas),currently ALL LOCAL TRAIN STATIONS PERMITS GIVEN TO PRIVATE HIRE( Haddenham and
Wendover Train Station. I would like to highlight the issue that all Train Stations and Airports 's permits given to
Black Cab or Hackney Carriage Vehicle instead of Private Hire . Also to increase the Limit instead of the deregulate
the Black Cabs. Zones must be removed in order to increase Limit or amalgating the zones, as currently their is a
requirement for the area, Last time the Hackney Carriage plate was issued in 1974 Since then their is no plates have
been issued. . Khurram Ashraf Hackney Carriage D Aylesbury Vale On 28/05/2012, LAWCOM Taxi / PHV regulation
wrote: > > Dear Khurram, > > Thank you for your message - it was good to speak with you earlier and > I am
delighted you would like to give your views in respect of our > project. We have made a number of provisional
proposals and ask > questions about taxi and private hire services. You can read our > consultation paper and
summary document (only 16 pages) at > http://lawcommission.justice.gov.uk/consultations/1804.htm . > > You can
submit a formal response by sending it to this email address, > or by letter at the address below. The consultation
period will run > for three months, until 10 August 2012. We plan to publish our final > report and Bill by November
2013. > > Kind regards, > Jessica > > Jessica Uguccioni | Law Commission > Lawyer | Public Law Team > > Steel
House, 11 Tothill Street London, SW1H 9LJ > Tel: 020 3334 0263 | Fax: 020 3334 0201 > > > >
> Sent: 28 May 2012 12:46 > To: TPH >

his
Regards Khurram
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From: Mike Nelson
Sent: 26 June 2012 06:38
To: LAWCOM Taxi / PHV regulation
Subject: Objection
I would like to object to the proposed annual test on classic cars and the introduction of an operators licence. This is yet more rules
(not less as we were promised by the current government) which will have minimul benefit to the vast majority of the population but
will cause considerable hardship and additional work and hassle to the few people involved with classic cars.
Yours sincerely
Mike Nelson
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From: wokingham taxi drivers
Sent: 26 June 2012 21:46
To: TPH
Subject: law review
dear sirs/ madams
we on behalf of wokingham taxi association, like to point out some problems in our field
first of all i like to point out the exploitation of the drivers espacially the private hire drivers by the company owners
who advertise too low fares for the journeys. just to get some extra business the make the drivers to suffer. the drivers
have to work longer hours and even every day of the week to make the both ends meet. like the minimunum wage
there should be certain minimum fare which companies should charge, to protect the well bkeing of the drivers.
we think private hire and hackney should be same and should benefirt the similar facilities.
as it is already a law (court decission) like hackney carriage private hire cars should be allowed to work anywhere in
the country with a private hire firm.cross border restrictions should be finished to stop waste of fuel. like many other
modern countries even we have to consider a national setup.
thanks,
kind regards.
M. Arshad
secretery/treasurer
wokingham taxi association
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From: Elegance Weddingcars
Sent: 26 June 2012 10:07
To: TPH
Subject: Changes proposed car hire
Attachments: Attachment: Is this the Death Knell for Classic and Vintage Wedding Cars?.html
Dear Sirs,
It has been brought to my attention you are going to make Funeral and wedding cars licensed. You can not class a vintage
Rolls Royce the same as a taxi. Taxis work night and day a wedding car works some Saturdays and Sundays and occasionally
might get a midweek wedding. The wedding car industry is also seasonal most brides want to get married in the summer. So
you can't possibly apply the same license for wedding cars you would have to amend the license. Also Vintage Rolls Royce
cars are a traditional wedding car in this country, our cars are well maintained and we have the correct insurance for wedding
car hire. I can understand you may need to do something but you can't class a wedding car company the same as a cab
company. I will not come to your house and take you to the airport. If you do require my services you need to book me 1
year in advance.
When do you propose all this to happen as the wedding car hire industry needs to know so we can say to our customers sorry
cant to your wedding the law has changed. Also what happens if a driver goes sick i have to say to the bride sorry the law
has changed i have no driver available with a private license, cant do your wedding the law has changed.
You need to think about this carefully as a lot of small business will no longer be able to operate. Still we can all go on the
doll i am sure the government wont mind us all going out of business they can keep us we did use to pay our taxes.
Please find attached a document for you to read.

Kind regards
Kim
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From: Elegance Weddingcars
Sent: 27 June 2012 13:25
To: TPH
Subject: FW: THIS IS NOT SPAM. All classic and vintage wedding cars may well cease to exist very soon
PLease also see below objections from another wedding car operator www.classicandvintage.co.uk/blog he clearly states why
you cant do this.

Kind regards
Kim
Elegance Wedding Cars
k

Dear Wedding Car Operator

Are you aware that hidden in the Law Commission’s proposals for “Reforming the law of taxi and private hire
services” is a clause that says “Weddings and funerals should no longer be expressly excluded from private hire
licensing through primary legislation”. Meaning that all cars will have to pass local authority tests, all operators will
require a local authority operator’s licence and of course be CRB checked. Every driver may also have to be
licensed, that will involve a Driving Standards Agency driving test, a CRB check and a medical.

This is genuine – You can read the full proposals online at: http://lawcommission.justice.gov.uk/consultations/1804.htm

If this goes ahead the majority of wedding car operators will be priced out of the market as the costs of obtaining
private hire status for a company and drivers are enormous. Those that do licence everything will have to increase
their price substantially and that may well push them over the VAT threshold, probably increasing their hire cost to
levels that brides will no longer be prepared to pay.

I have laid out all the horrendous costs in a blog at www.classicandvintage.co.uk/blog/ the blog is entitled ‘Is this
the death knell for classic and vintage wedding cars’. The majority of those that I have contacted have referred
their existing brides and grooms to the blog so that as individuals they can object as well. After all it is not just us
that will be affected, it is also all couples getting married in the future. If you are running an agency please forward
this to all of your owners as they will have to be fully licensed as will the agency.

The date for objecting to the proposals is fast approaching (10th August).

I will be sending out a few more of these emails over the coming weeks so please please do not consign them to
junk, after all your business may well disappear through inaction.

Regards
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New Logo Final Email

Blog:   www.classicandvintage.co.uk/blog

    

P

  

Please consider the environment before printing this email.
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From: Elegance Weddingcars
Sent: 27 June 2012 13:03
To: TPH
Subject: Re: Changes proposed car hire
Dear Sirs,
I have taken a paragraph out of your proposal below in blue. You say this will reduce the burden on business because once
properly licensed a private hire firm could work freely across the country. You are obviously not familiar with the wedding car
industry. We work locally due to the fact a Vintage Rolls Royce has to be driven with care and double declutching is done
when driveing one so not everyone can drive one. I doubt very much that you would be able to if you even know what it is.
We don't want to drive hundreds of miles in one, only in our own areas. I would not go from London to Scotland in one it
would take forever to get there and the customer would not be able to afford me. To travel a longer distance costs the
customer more as wear and tear on old vehicles is expensive. We cant go to quick fit for repairs or servicing. The cars are
serviced and repaired by mechanics that are familiar with them.
I am not a taxi or cab i am a traditional English wedding car company. Dont take all our traditions away.

Taxi and Private Hire Services
Open date: 10 May 2012
Close date: 10 September 2012
We published a consultation paper with our provisional proposals for reform of the legal framework relating to taxis
and private hire vehicles on 10 May 2012.
These proposals retain the important distinction between taxis – which can “ply for hire” on the street or a cab rank – and
private hire vehicles which can only be pre-booked.
But all vehicles would be subject to national minimum safety standards and, for private hire vehicles, these would replace
more than 340 sets of local regulations. This will reduce the burden on business because, once appropriately licensed, a
private hire firm could work freely across the country, without geographical restrictions. This would contribute to widening
consumer choice and to making services cheaper and more competitive.
Kind regards
Kim
Elegance Wedding Cars
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From: Elegance Weddingcars
Sent: 29 June 2012 15:38
To: TPH
Subject: wedding car hire
Follow Up Flag: Follow up
Flag Status: Red
Dear Sirs,
I was just thinking as this law is really worrying me, to think after November next year i may no longer have a wedding car
company. As i said in a previous email i cant be classed as a cab or taxi i will only do weddings locally in my wedding cars i
only do 1 wedding when i get one which is seasonal usually on a Saturday midday.
I know you want to do something cant you just make the company licenced and we all have to give you a letter from our
insurance companies which will state we have wedding car hire insurance or something like that.
Kind regards
Kim
Elegance Wedding Cars
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From:
Sent: 03 July 2012 13:56
To: LAWCOM Taxi / PHV regulation
Subject: wedding and funeral cars to be exhempt from being classed as a cab or taxi.
Dear Sirs,
I would like to find out if your law passes and Wedding Car Companies are no longer able to
use Vintage and classic cars, who do we sue for loss of earnings and the cost of the vehicles.
My insurance company has a value for each of my cars, but if i can no longer do weddings
with them they would be worth nothing. I have been established since 1988 your law would
make me unemployed.
As the Law Commission would be responsible for this i would need to sue the Law
commission that passed the law.
As i said before a wedding car does not work like a cab or taxi we work seasonally and do
one wedding with a car when we get a wedding. Weddings are Saturdays, some Sundays and
very occasionally weekdays.
Just out of interest how can a Funeral Hearse be classed as a cab would they go to pick
someone up at a supermarket and let the customer put the shopping under the wood that the
coffin usually goes on and the customer could lay down in the back.
Wedding and Funeral cars are in a completely different to a cab or taxi. They need to be left
to do Weddings and Funerals only. You can make each company buy a license to trade as a
Funeral and Wedding car company and prove they have the correct insurance, but your other
rules are just not feasible.

Kind regards
Kim
Elegance Wedding Cars
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From: Phil Bromley / High Style Wedding Cars
Sent: 27 June 2012 14:22
To: TPH
Subject: Re: Wedding Cars and the reforming the law,
Phil Bromley

I Operate a small Wedding car business,
I feel this law will be so unfair to a Wedding Car operator as the Wedding Car will only go out on a Saturday and the
odd Sunday!!
and it only works in the Summer months!! the cars do less than 1500 miles a year if that!! so no way could it be
classed as the same as a taxi,
A wedding takes about 4 hours then the cars back in the garage that's it,
If this law is passed it will put Wedding Car Operators out of business
the drivers do one wedding a week, they can't afford to pay out £1500.00 just for driving a Wedding Car for 4 hours
on a Saturday!!
Thank you for reading this mail and I await your reply

Yours Phil Bromley
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From: Lynda Denton
Sent: 27 June 2012 15:00
To: TPH
Subject: Proposed Vintage Car legislation
I am writing in support of the concerns raised by owners of vintage cars that are hired for weddings. Knowing quite a few local
businesses who tend to these beautiful vehicles and provide them for couples marrying here in Gretna Green and elsewhere, I
share their concerns that changes in legislation will make it impossible for them to keep this business going. Are the new rules so
necessary to put these businesses in jeopardy and deprive couples of the tradition of arriving in good old vintage car style for their
big day?

--Lynda Denton, Head of Sales & Marketing
Gretna Green Ltd
Headless Cross, Gretna Green

Company registration No: SC52082
-------------------------------------------GRETNA GREEN - SINCE 1754
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Law Commission – Consultation paper – Taxi and Private
Hire Licensing Legislation Reform.
Out of the 253 page document there are 73 provisional
proposals and questions – I have broken these down into
individual answers and responses.
These can then be discussed at the meeting and we can
then formulate a report to Licensing Sub Committee with
an agreed Licensing service response from the officers
perspective.
Provisional Proposals
CHAPTER 13 - OVERVIEW OF PROVISIONAL REFORM PROPOSALS
Provisional proposal 1
Regulation should continue to distinguish between taxis, which can accept
prebooked fares, be hailed on the street and wait at ranks, and private hire vehicles,
which can only accept pre-booked fares.


What does it mean in legal terms

This would be welcomed by the trade – especially the Hackney Carriage
trade. In Cities where there is a clear distinction in the types of vehicles that
are allowed to be used this would keep the status quo and would allow the
Cities to have separate specifications for vehicles.


Impact on the Council

There would be little or no impact on Sheffield City Council with this proposal
it is the current way that we deal with licensing and it would not need any
changes.


Impact of Licensing

This is the same as above no change so no impact


Advantages / Disadvantages

Advantages are that there is no impact to any one and no change – would be
welcomed by the current trades and by licensing authorities.

CHAPTER 14 – REFORM OF DEFINITIONS AND SCOPE
Provisional proposal 2
London should be included, with appropriate modifications, within the scope of
reform.


What does it mean in legal terms

In my opinion London should be included in the reforms if we are to reform
legislation then we need it to be Country wide and include London.


Impact on the Council

There would be little or no impact on Sheffield City Council with this proposal.


Impact of Licensing

This is the same as above no impact


Advantages / Disadvantages

Advantages are that there is no impact to any one and no change – would be
welcomed by the current trades and by licensing authorities.
Provisional proposal 3
The regulation of taxi and private hire vehicles should not be restricted to any
particular type of vehicle but should rather focus on road transport services provided
for hire with the services of a driver.



What does it mean in legal terms

This could be a major change, it would bring all types of hire vehicles into the
licensing regime, Wedding & Funeral Cars, Some Novelty vehicles. It would
cover all vehicles that carry 8 passengers of less for reward.


Impact on the Council

There would be big impact on the Council and we would have consider major
to changes to policies – such as specifications of vehicles we do have a
special occasion private hire specification and we would have to review this to
allow vehicles that would not fit the current hackney or private hire
specification.



Impact of Licensing

There may be an impact on the number of applications made to the council,
testing of such vehicles and the administration work that is involved with a
mass influx of applications within a short space of time. Enforcement and
advice would be needed to new customers and existing providers of such
services that have now to be licensed where they were not before.


Advantages / Disadvantages

Advantages are that it would be only 1 rule, and that is if you provide a vehicle with
the services of a driver with 8 passengers seats or less you would need a licence.
There would be no grey areas of licensing. No overlap of providing a service with a
smaller vehicle to replace a mini bus as is the current situation. Drivers of such
vehicles would then be fully enhanced checked and have to undertake a full
application procedures.
Disadvantages – Only that it would increase the workload of the service and
enforcement of the regulations. None compliance due to ignorance of the law may
increase.
Question 4.
Would there be (and if so what) advantages to restricting licensing to motor
vehicles that require a driving licence?



What does it mean in legal terms

There would be an advantage to this as it would clearly define the roles of a
licensing officer and would make it a lot clearer for the public and licence
holders that need know what licenses they need for what type of service they
provide. This would take things such as pedicabs, and trikes out of the Taxi
and Private hire regulations. Although I do think that they would need to have
some form of licence, registration and enforcement system. Whether this be
national of local schemes. It may effect the conditions on a licence in respect
of displaying a plate on such vehicles as funeral and wedding cars.


Impact on the Council

There would be little impact on the Council unless there was an introduction of
legislation or local bye laws regarding non motorised vehicles, this would then
need to be administered by some service, the likelihood would be that it would
sit in the licensing service.



Impact of Licensing

The impact on licensing is totally dependant on the influx of new applications
for the vehicles currently not covered such as wedding and funeral cars.
Enforcement of the new legislation would impact on the service. By ignorance
of the law may bring some providers in to contact with licensing service for the
first time. Would need a good lead up time and consultation with affected
parties.


Advantages / Disadvantages

There would be an advantage to this as it would clearly define the roles of a
licensing officer and would make it a lot clearer for the public and licence
holders that need know what licenses they need for what type of service they
provide.
Disadvantages would come from the increased workloads, and further
enforcement requirements that are needed.
Provisional proposal 5
Public service vehicles should be expressly excluded from the definition of taxi
and private hire vehicles; and taxi and private hire vehicles should only cover
vehicles adapted to seat eight or fewer passengers.



What does it mean in legal terms

This is a very grey area currently with the bus companies being allowed
through this legal loophole, that they can replace a minibus with over 8 seats
with a vehicle with under 8 seats these do not have the same checks as a
private hire vehicle. The driver does not legally have to have any checks on
their suitability as a driver or their fit and properness. This flies in the face of
what we are here for which is public safety and changes to this regulation
would be recommended by most licensing officers, again it would clear up the
anomalies within two different pieces of legislation.


Impact on the Council

There is little impact on the council as this would iron out a grey area of
licensing which causes confusion to the public and officers.


Impact of Licensing

The impact on the licensing team would be that enforcement could take place
on illegal vehicles as they could no longer hide behind or use the PSV
licenses to use small vehicles.



Advantages / Disadvantages

This would be a major advantage as mentioned earlier it takes away any
confusion about who needs a licence and where they need that licence from.
Disadvantages – I cannot see any disadvantages in this whatsoever
Provisional proposal 6
References to stage coaches charging separate fares should no-longer feature
as an exclusion from the definition of taxis. (Page 166)



What does it mean in legal terms

This is a very grey area currently with the bus companies being allowed
through this legal loophole, that they can replace a minibus with over 8 seats
with a vehicle with under 8 seats these do not have the same checks as a
private hire vehicle. Then charge separate fares and be able to run like a
hackney – This in real life does not happen – people get in the vehicle as four
people and pay a single fare of £8 this is because the fare is £2 per head.
This is not correct as the vehicle would not charge a single passenger for the
same journey £2 for the whole journey. This is largely unenforceable and the
exclusion of this clause in any new legislation is a must. This is a rogue’s
ticket to provide a service without being properly licensed.


Impact on the Council

There is little impact on the council as this would iron out a grey area of
licensing which causes confusion to the public and officers.


Impact of Licensing

The impact on the licensing team would be that enforcement could take place
on illegal vehicles as they could no longer hide behind or use the PSV
licenses to use small vehicles or that the passengers were to pay separate
fares.


Advantages / Disadvantages

This would be a major advantage as mentioned earlier it takes away any
confusion about who needs a licence and where they need that licence from.
Disadvantages – I cannot see any disadvantages in this whatsoever

Provisional proposal 7
The Secretary of State should consider issuing statutory guidance to the Senior
Traffic Commissioner about the licensing of limousines and other novelty vehicles to
assist consistency.


What does it mean in legal terms

This means nothing in legal terms as guidance is what it says only guidance
and we have learnt in the past guidance from a government department or
Member of parliament can be wrong and challenged if a Council uses the
guidance as the bible and makes policies using only the guidance.
Novelty vehicles and stretch limousines such remain in the jurisdiction of the
traffic commissioners if the vehicles are manufactured to carry more than 8
passengers what we can’t have is vehicles under 8 passenger’s seats being
under the traffic commissioners if proposal 5 is to be implemented.


Impact on the Council

There is no impact on the Council as this would be guidance to the TC and
not to the Council.


Impact of Licensing

The impact on the licensing team would be minimal.
Provisional proposal 8
The concept of “in the course of a business of carrying passengers” should be
used to limit the scope of taxi and private hire licensing so as to exclude genuine
volunteers as well as activities where transport is ancillary to the overall service.


What does it mean in legal terms

This would mean the exclusion from the need for licenses from the volunteer
sector, and such schemes that now fall under private hire such as hire firms
that pick u up, and Dog Ambulances, home helps and Childminders and many
others that are out there.


Impact on the Council

There is no impact on the Council as we have not been currently over active
on the enforcement of this particular area as it is not seen as a priority and
has not been seen as within the public interest to persue such matters.


Impact of Licensing

The impact on the licensing team would be minimal.

Question 9
How, if at all, should the regulation of taxis and private hire deal with:
(a) carpooling; and
(b) members clubs?
A- Carpooling is an area that may well in some instances fall within the current area
of private hire legislation especially if the driver of the car receives some
remuneration for being the driver that day. So it would be a benefit to all if this area
was taken out of the legislation and become clearly for all what is required from a
Carpool to exempt them from needing a licence.
b- Members clubs – this really depends on what the members clubs are for, and why
they are set up in the first place. The instances of Women Only (e.g Pink Ladies)
vehicles and drivers should remain a Licensing matter and they require a private hire
operators licence, and the vehicles and drivers should be licensed by the local
authority as with any other phv. Members clubs that aid communities for instance
where the members help other members, and assist the vulnerable and disabled may
well benefit from being exempted in anyway.
Provisional proposal 10
The power of the Secretary of State and Welsh Ministers to set national
standards should be flexible enough to allow them to make exclusions from the taxi
and private hire licensing regimes.


What does it mean in legal terms

This would mean the SOS setting national standard for drivers and vehicles
thus affecting the ability of a local council to set its own standards. This would
be fine if the Minister were to set minimum only standards and then allow a
council to enhance any standards to aid localism. We would need some legal
back up for Councils who set higher standards then the National ones. As this
may leave them open to challenge if not.


Impact on the Council

This could have a major impact on the Council and its ability to have local
conditions and specifications. This also depends on the Standards that come
into force nationally if these are higher then we currently have for Sheffield
then the impact would be minimal as the Council would have to introduce the
minimum national standards from the Date of implementation which would
likely be set by the Government. If the standards were less then we have in
Sheffield we may have a problem when a refusal of a licence is on the
Standards we have in Sheffield, if at a National level there is no legal back up
to allow a council to set higher standard then the Council will be open to
challenge and one that would be difficult to defend if the legislation is not well
written – and the Standards are not Minimum standards and this is not made
clear in the legislation.



Impact of Licensing

The impact on the licensing team would be very similar to the Council impact
as a whole, it could mean the re-writing as a whole the specifications of
vehicles, the conditions of licenses to meet and incorporate new National
Standards.
Provisional proposal 11
Weddings and funerals should no-longer be expressly excluded from private hire
licensing through primary legislation.

This has primarily been answered previously in proposal 3 and possibly 5.
Question 12
Would there be merits in reintroducing the contract exemption, by means of the
Secretary of State and Welsh Ministers’ exercise of the power to set national
standards? If so, what modifications could be made to help avoid abuse?

I cannot see any merit in introducing exemptions to the legislation in this
format, exemptions such as this are always open to abuse this particular point
it serves no purpose to exempt any person who is offering a service from
having to gain a licence to do that service. There are no modifications in my
opinion that would not be open to challenge and all that exemptions give is
solicitors and barristers more time and money to challenge and contest
issues. The reform of this legislation is to iron out the problems of challenges
in court and the amount of out dated badly worded law. Any introduction such
as this will just lead to more court time, appeals and prosecutions. The
legislation should be clear for both officers and the public. You offer a service
of car and driver and you should have to be licensed.
Provisional proposal 13
Regulation of the ways taxis and private hire vehicles can engage with the public
should not be limited to “streets”.



What does it mean in legal terms

This would mean that anybody, company offering a service from Private Land
would now be under the same legislation as “streets” and the definition of a
street in law “public thoroughfare” etc. This means that places such as
Airports, Shopping Centres, Bus Stations, the plying for hire laws that
currently council struggle to prove on such areas would become prosecutable.



Impact on the Council

This would allow the Council to prosecute illegal plying for hire on “private
land” that currently is a minefield to steer through. It would clarify the
situation.


Impact of Licensing

The impact on the licensing team would be to clarify the ability to prosecute
and also check vehicles and drivers whilst on Private land.
Question 14
Is there a case for making special provision in respect of taxi and private hire
regulation at airports? In particular, where concessionary agreements are in
place should airports be obliged to allow a shuttle service for passengers who have
pre-booked with other providers, or to the closest taxi rank?
This is a question that really doesn’t affect Sheffield as the airport no longer exist, it
would affect us if the Railway Companies or Shopping Centres entered into
agreements with Private Hire companies to provide services from their premises or
land. I would fine if difficult for the Council or nationally to enforce some one to
provide a shuttle service for people not wishing to use the “agreed services”. Who
would be responsible for the enforcement of such a service and who would be liable
for the costs. What parameters would be set to the shuttle service these would have
to be strict and adhered to, 1 per hour – is that good enough, 1 every 10 minutes etc.
What is the green effect to this having another form of transport to take people to
another form of transport? How much would it be used. I fear that currently this is not
a major problem, it would be easier for a Council to enforce a public service area to
have a hackney rank in a safe and prominent place within the complex, thus allowing
hackney carriages to ply their trade free of charge.
Provisional proposal 15
The defining feature of taxis, the concept of “plying for hire”, should be placed on
a statutory footing and include:
(a) references to ranking and hailing;
(b) a non-exhaustive list of factors indicating plying for hire; and
(c) appropriate accommodation of the legitimate activities of private hire
Vehicles


What does it mean in legal terms

To have a statutory footing for the offence of “plying for hire” i dont know how
you have a non exhaustive list, if you have a list of something then you can
keep adding to that list, ? There are currently easy factors that point to illegal
plying for hire, if you are on a street and you make yourself and a vehicle
available for immediate hire then that is plying for hire.

If you are to maintain a two tier system then the penalties for this need to be
higher and need to be vigorously enforce across the country –especially if the
allowance of limitation is taken away as this means that the driver has made a
choice of which system they wish to run under and has not been forced into
private hire as there are no HCV licences available.
Having legitimate activities for private hire must not lead to a “cheaters
charter” and allow companies and single private hire drivers, to bend the rules
and the law should not leave loopholes for exploitation. Use of new
technology should be allowed when bookings are made with a private hire
operator. Booking of a single vehicle should not be allowed within the
confines of the vehicle. This would mean that the booking could not be made
on site with the driver and would have to by which ever means be made at the
trading address/office of the private hire operators. If that link then sends a
message to a driver who is in the vicinity of the booking then that is fine and
should be allowed.
We have the chance to make this legislation clearer, and bring it up to date in
terms of language used and technology available to Society today. Internet
bookings, phone apps etc should be allowed in the acceptance of a booking.
Information retention should form part of the conditions of a licence granted to
any private hire operator, and we may want to look at statutory conditions so
consistency across the country is upheld.


Impact on the Council

Little or no impact on the Council – would just be clearer in its Illegal Plying for
hire policy – but may even end the need for any such policy if the legislation
provided the weapons for officers to use.


Impact on Licensing

Would make it easier to bring prosecutions for the offence, which would
possibly alleviate the needs to have officers within vehicles, will depend on
the wording of the legislation as to how this affects the enforcement of this
offence which in a two tier systems needs to be robust and is a major concern
of most of the hackney carriage trade, and in roads into their ability to ply for
hire and any lack of enforcement would be a great concern to them.
Provisional proposal 16
The concepts of hailing and ranking should not cover technological means of
engaging taxi services.
This I have covered in the last answer and should be allowed, we need to move the
legislation forward to incorporate the new technology and we should not hold back
legitimate businesses to move forward with technology.

Question 17
Would there be advantages to adopting the Scottish approach to defining taxis in
respect of “arrangements made in a public place” instead of “plying for hire”?


What does it mean in legal terms

This is a difficult one as I dont know and have never used the Scottish system of
“arrangements made in a public place” I would rather we looked at it a fresh and did
not try and chop and paste legislation as this never works well.



Impact on the Council

Again this is an area that would be new and the overall affect on the Council would
be minimal.


Impact on Licensing

This may well make the enforcement of any offences or misdemeanours easier it will
always be in the writing of the legislation that the real impact of such measure would
show. The cut and paste system of legislation has always proved problematic
though.
Provisional proposal 18
The concept of compellability, which applies exclusively to taxis, should be
retained.


What does it mean in legal terms

I agree that this should be kept for Hackney Carriage Drivers and should be slightly
altered to remove the “cannot reasonably refuse” the word reasonably can be
interpreted in to many ways and should not be in the legislation. The word should be
removed to leave cannot refuse as fare on any grounds other than, and then maybe
have a list of reason for refusal this would take some organising and the wording
would have to be solid to allow no room for misinterpretation of what is required of
the driver.


Impact on the Council

The Council made need to look at the bye laws we have in respect of
Hackney Carriages and the refusal of fares. It may be that the legislation just
supersedes the need for byelaws and the council would just need to adopt the
new legislation again this will not be answer until the formal legal process
begins and the new legislation starts to take shape.



Impact on Licensing

As with the Council part it will depend on the written legislation if this does make the
definitions of offences clearer it will make it easier for officers to define offences and
prove offences when carrying out investigations.

Provisional proposal 19
Pre-booking would continue to be the only way of engaging a private hire vehicle
and cover all technological modes of engaging cars. This is without prejudice to
the continued ability of taxis to be pre-booked.



What does it mean in legal terms

This is sensible if we have a two tier system – this is the only definition between the
vehicles and drivers, I would state that taxis that are pre-booked would then have to
follow the rules of a private hire operator and have to keep written records of
bookings, pick up points, passenger names, fare and destination. This would allow
traceability of taxis working as private hire vehicles. In fact taxis should have to keep
written/electronic records of all their work as an “operator of the business”. On rank
duties and flag downs the records need not have the passenger name and would
only require pick up point and time drop of point and time – cost of fare. Local
Authority, Police or Tax Officers should have access on request to these records.


Impact on the Council

None on this particular part of the consultation.


Impact on Licensing

This again is minimal as this is the current process that we all understand.
Provisional proposal 20
Leisure and non-professional use of taxis and private hire vehicles should be
permitted. There would however be a presumption that the vehicle is being used
for professional purposes at any time unless the contrary can be proved.


What does it mean in legal terms

This is already permitted the vehicles can be used for social, domestic and
pleasure but they still have to be driven by someone licensed to drive a taxi or
private hire. If this proposal is of the view of allowing non licensed drivers to
drive a vehicle if it is not “working” then I disagree as again this is open to
interpretation and to a way of unlicensed drivers to drive a vehicle. The
current Benson v Boyce has to be the way to remain. There are many
scenarios where if this was allowed, drivers would abuse the system.

How would the Proof be gained that the vehicle was not being used for
professional purposes at the time. Would a simple letter from the owner
suffice, this would not be robust enough and would allow major abuse. This
to me is a backward step.


Impact on the Council

To allow licensed vehicles to be driven by unlicensed drivers may cause some
confusion especially if in all intense and purposes they still look like a licensed
vehicle.


Impact on Licensing

Work would increase for officers if vehicles that appear to be licensed were at
the time not driven by a licensed driver, the simple matter of complaints would
need further work as we would have to ascertain whether firstly the vehicle
was being used as a licensed vehicle at the time, if not the complaint could
not be taken further – what proof would we need to say it was not being used
professionally. How would that look to the General Public if they report a
plated vehicle for some complaint and we return the letter saying sorry but the
driver at the time was not licensed and not engage in a professional capacity.
On all investigations we would have to determine the use of the vehicle prior
to investigation.
This would also affect Road Traffic Regulations – would an unlicensed driver
in a licensed vehicle be allowed to use the bus and tram gates, as they cannot
be using it in a professional capacity at the time and therefore cannot use
them the ticket office would have to issue tickets to all licensed vehicles to just
make sure that the driver was using the vehicle professionally and it was not
his wife doing the shopping and beating the queue.
There would be confusion on Certificates of insurance. The certificate would
contradict itself it would list unlicensed drivers who can only drive for the
purpose of social domestic and pleasure but it would have to cover the
licensed driver to perform their duties within that licence.
If the legislation decided that if the removal of all visual aspects of the vehicle
were removed as its identity of being licensed, exterior and interior plates,
door signs, roof signs (if applicable), and any other identifying features. Then
this may be looked at. It maybe that the legislation states that if the plates are
removed from the vehicle for this purpose they are returned to the local
Authority for “safekeeping” where a record can then be made and the return of
the plates can again be monitored.

Provisional proposal 21
The Secretary of State and Welsh Ministers should have the power to issue
statutory guidance in respect of taxi and private hire licensing requirements.



What does it mean in legal terms.

This means nothing really legally as we all know guidance when issued is just
that guidance – and as we have known in the past guidance can not only
mislead it can be wrong.


Impact on the Council

The impact would be minimal if the Council continued in its current way of
only using guidance as that and not setting any policy purely on what the
guidance says, having full and frank consultation and open discussion on
policy is the way forward with guidance in the background to the discussions.


Impact on Licensing

There would be little impact on the Licensing Section, apart from dealing with
enquiries from customers as to what the guidance says and its interpretation
by Sheffield City Council in relation to policy issue.
Provisional proposal 22
Reformed legislation should refer to “taxis” and “private hire vehicles”
respectively. References to “hackney carriages” should be abandoned.



What does it mean in legal terms.

The word Taxis has become synonymous with any small vehicles that takes
passengers for a fare I believe that there will be more confusion by the public
if the word taxi replaces hackney carriage within legislation.


Impact on the Council

The impact would be minimal to the Council.


Impact on Licensing

Licensing would have minimal problems, they would have to deal with the
confusion caused by the general reference of the public to “catching a taxis”
this happens now and needs us to quantify by questioning the customer “what
sort of taxi” was it Hackney or Private Hire ?

Question 23
Should private hire vehicles be able to use terms such as “taxi” or “cab” in
advertising provided they are only used in combination with terms like “prebooked”
and did not otherwise lead to customer confusion?


What does it mean in legal terms.

I believe that the word taxi especially on private hire vehicles is confusing to
the public. This is paramount on vehicles of the same make and model that
are used around the country as both private hire and hackney carriages. In
Sheffield this may be less of a problem but the main sign on a hackney
carriage in our City is the illuminated orange sign that says TAXI on it, we also
have those words on the sides of our “eurocabs” to help distinguish them from
private hire vehicles of similar appearance. Cab is a different aspect and
again this is down to the perception of the public and to the public as cab is a
cab etc what ever system that vehicle is operating under.


Impact on the Council

The impact would be minimal to the Council.


Impact on Licensing

Minimal in terms of enforcement or any extra work.

CHAPTER 15 – A REFORMED REGULATORY FRAMEWORK
Provisional proposal 24
Taxi and private hire services should each be subject to national safety
requirements.


What does it mean in legal terms.

Looking at the consultation paper from the law commission this is slightly
misleading as it relates to general matters and not physical safety matters it
talks about setting national standards for hackney carriage vehicles, but
allows for additional higher standards that may be imposed by the local
council. It mentions that the Council would retain the ability to set fares.
Minimum standards are fine but they have to be backed up with legislation
that protects the Authorities that wish to have higher standards for what ever
reason they choose.

Impact on the Council
The impact would be that if minimum standards were introduced then the
Council may have to review all its specifications and also any policies on the
age limits, emissions, vehicle test regimes, and also testing of applicants.
If they were to set higher standards as allowed by the legislation then if the
legislation is weak and does not specifically protect Council from a challenge
on higher than minimum standard then the Council through the licensing
service may well face many challenges to its vehicle standards, or policies. It
may be in certain cases that it is a Judicial review that is needed and not a
magistrates appeal, this will depend on the legislation and how it is written.


Impact on Licensing

Many of the impacts for the Council are the same for the licensing service if
policies needed to be re-written it would fall on the service to present the new
reports to Council for review. It would also be the services responsibility to
represent the Council at any legal challenge to any policies or standards that
are changed.
Provisional proposal 25
National safety standards, as applied to taxi services, should only be minimum
Standards


What does it mean in legal terms.

This has been answered primarily above. Any national standard has to be a
minimum. Any set standard has that is not minimum will mean that many
Council’s across the Country will suffer with a dip in the standards of vehicles
they have licensed. As with most other areas of this consultation this will
depend on the standard set and that will determine any impact with any
Councils across the country.


Impact on the Council

The impact on the Council is really down to what standards are set as the
minimum and the protection the Council when it as higher standards is
paramount to making this a workable situation.


Impact on Licensing

Many of the impacts for the Council are the same for the licensing service if
policies needed to be re-written it would fall on the service to present the new
reports to Council for review. It would also be the services responsibility to
represent the Council at any legal challenge to any policies or standards that
are changed.

Provisional proposal 26
National safety standards, as applied to private hire services, should be
mandatory standards


What does it mean in legal terms.

This means that Local Council would not be allowed to set any standards
above what is nationally as mandatory standards. According to the paper this
will cover all aspects of private hire both operators and drivers. It may lead to
the dropping of parts of an application that we currently administer, such as
topographical tests for private hire drivers.
On a personal thought this would to me mean that hackney drivers would
appear to be the elite of drivers and the perception of a private hire driver
would be second rate driver that was not bright enough to become a “real taxi”
driver. We should be looking at higher standards rather then down grading the
work undertaken by a section of the licensees.


Impact on the Council

The Council may be forced to change its policies by the introduction of
mandatory standards for private hire. The policies such as dual licenses,
testing of applicants may have to be reviewed and altered.


Impact on Licensing

This would lead to a two tier system which would involve major changes to the
Software packages, not fatal but more work. A two tier monitoring system that would
clearly define the private hire from hackney drivers, this in some ways may be
beneficial with enforcement etc. You would also need to look at allowing conditions
to be put on a hackney drivers licence as currently this is not legal and you cannot
have conditions on a hcv drivers licence, they have to be governed by byelaws.
Provisional proposal 27
Private hire services would not be subject to standards except those related to
safety. Requirements such as topographical knowledge would no-longer apply to
private hire drivers.
We have answered this above same principals on this proposal as the last.

Question 28
Should local standard-setting for private hire services be specifically retained in
respect of vehicle signage? Are there other areas where local standards for
private hire vehicles are valuable?


What does it mean in legal terms.

In legal terms the current situation is that a council may place conditions on a
private hire vehicle licence stating what type, size and location any signs
appear on or in the vehicle. This would mean in legal terms the loss of controll
of that from the Council there would be a national minimum standard of
signage if any signage at all. A lot of major players in the private hire trade
propose that private hire vehicle should not show any signage at all. They
claim it is counter productive as the public do not differentiate between phv
and hcv when they are flagging down oncoming vehicles.


Impact on the Council

Changes would have to be made to private hire vehicle conditions to reflect
the standards set by any new legislation.


Impact on Licensing

Any changes made to conditions would need a policy review and consultation.
If this was brought about by national legislation then we would need to be
looking to implement changes and getting these to licensing sub committee in
time to meet the new start date of any legislation.
This change would make it very hard to locate and identify vehicles when on
enforcement duties. Also if you mix this with proposal 20 allowing any driver to
drive when not being used will lead to the vehicle being unidentifiable to
officers or the public.
City and Towns with event venues or airports would suffer more as they may

not identify out of town vehicles that may be there on legitimate business, and
unlicensed vehicles that may arrive for pick ups or set downs.

Question 29
What practical obstacles might there be to setting common national safety
standards for both taxis and private hire vehicles?
The practical obstacles are that there are that many different standards around the
Country as to what Council require, that any minimum standard would either be to
high for some Councils and would cause major problems within those Authorities as
to bring their standards up to the national level. If the level was set at the lowest
standards that are around the Country then the retention of having local standards
would be a must and the protection legally of those standards would have to be in
place as well. If the standard is to low that the majority of Councils were to have to
set there own higher standard to standstill then the National Standards would be
worthless and would be a waste of time and effort.

Question 30
Should national conditions in respect of driver safety be different for taxi services
compared with private hire services?

There is commonsense that these should be different if the vehicles they use
are different. If a hackney carriage is a purpose built one as we have in
Sheffield then the specification and local conditions can aid with driver safety,
partitions, intercoms, lighting, signage are all part of the specification of a
vehicle that is purpose built as a hackney carriage. In Private hire vehicle
having standard conditions that are across the spectrum of vehicles is hard
and would be impossible to have a single national driver safety conditions that
would cover all.
Provisional proposal 31
The powers of the Secretary of State and Welsh Ministers to set standards for
taxis and private hire vehicles should only cover conditions relating to safety.
This again is confusing as what is Safety and safety of whom, the driver, operator or
passengers or all of these. What standards affect the safety of all these would be
vehicle specifications, conditions of licence, carry of equipment first aid kits, fire
extinguishers, high visibility triangles many other areas overlap the driver and vehicle
safety issues and these would have to be considered. If there was a safety issue but
the S of S did not have a standard for that particular issue then would that mean that
there is no standard then anything can be put in the vehicle or the issue can be
ignored by drivers, and the licensing service would be powerless to do anything
about it.

Provisional proposal 32
The powers of the Secretary of State and Welsh Ministers to set national safety
standards should be subject to a statutory consultation requirement.
I believe that any National Standards should be subject to a consultation requirement
what form that takes would be debateable as there may be a need to make changes
to standards. Safety issues that may arise in the future may need a quick solution or
amendment to a standard. Consultation may slow that process down and it becomes
burdensome to make changes to anything, but we would need some form of
protection as changes that are made without consultation may be hurried and in the
long run far more damaging then the issue they were changed as a reaction to.
Councils would need lead in time to make any changes that are need to policy and
conditions take time and have a legal requirement and time constraints.
Question 33
What would be the best approach for determining the content of national safety
standards? In particular should the statutory requirement to consult refer to a
technical advisory panel?

A technical advisory panel this all depends who is invited to be on that panel and
what legal sway the panel will have. Seems like a sensible idea as full consultation
would be a long winded process and cumbersome to administer.

Provisional proposal 34
Licensing authorities should retain the power to set standards locally for taxis
provided above the minimum national standards.)
This is a must to retain high standards of vehicles the minimum standards will be
lower than the current Sheffield standards. If the standards of Sheffield vehicles and
drivers were introduced as the minimum country wide then the cost to the trades in
other areas would be phenomenal, the retention of local policy on standards is
paramount to how we run licensing services, if this is to change the affect on local
licensing services could be severe, and many would see this as the thin end of a
wedge that may even lead to having National Standards only and licensing being
administered in a similar way to PSV, or DVLA where it becomes either Regional or
National body of administration.
If there is no local policies on the Licensing of drivers and vehicles then there would
be no need for local officers to administered the national licensing policies and it
could be administered by other agencies or a new regional licensing services?

Question 35
Should there be statutory limits to licensing authorities’ ability to set local taxi
standards?
There should be some guidance to Council’s and the Licensing Committees as to
what they should consider when setting local standards and the remove the words
such as reasonableness as this is always confusing to applicants and councillors
alike. What is reasonable to some one is not to another and who is right,is the
challenge we always face as a service. Guidance notes on what can be considered
in local terms as an enhancement to the National Standards would be more
appropriate then having limits as to what a Council can set policies on.

Question 36
Should licensing authorities retain the power to impose individual conditions on
taxi and private hire drivers or operators?
This is a yes without a doubt again any erosion of this power would lead to the
Council having no real powers at all over the drivers they licence, this at present is
how hackney carriage drivers only licences are. There is no power currently to
impose conditions on a hackney carriage drivers licence. The HC drivers are only
covered by Bye –laws, in fact the law on this should be changed the other way and
the right to impose individual conditions on ALL licenses that we issue. This would
mean the introduction of conditions on HC drivers licences, that could be different to
that of a private hire drivers licence and vice versa.
There are conditions needed on individual licences that are at present illegal to
enforce. Drivers who commit certain misdemeanours could have added conditions,
such as presenting documents within certain periods, keeping records of journeys?

LICENSING AUTHORITIES WORKING TOGETHER
Question 37
Should the powers and duties of licensing authorities to cooperate be on a
statutory footing or is it best left to local arrangements?
This is a good idea and should be formulated in the way that a Police officers powers
are nationwide although they work in a specific area force. The power of a licensing
officer should be the same. An officer should be able to deal with any PHV,HCV and
Drivers whether they are the issuing Authority or not. This may be toned down to
allowing Authorised Officer of a Council to be able to approach and deal with vehicles
and drivers that are not licensed by their particular Council but only whilst in their own
Council boundaries. This would mean that “out of town” vehicles and drivers could be
inspected and spoken to and action taken if needed by officers of the Authority that
the vehicle and driver are in at the time. If national minimum standards for vehicles
are formulated then the officer should have the power to suspend a vehicle licence if
in their opinion the vehicle falls below the minimum national standard. This can then
be reported to the issuing Authority to deal with.

Having a statutory footing takes away the problems that some Council’s that do not
regard taxi licensing as a priority and put no real effort in to enforcement or
administration would have a statutory duty to do so and to accommodate the
requests and actions of other Authorities.
Provisional proposal 38
Neighbouring licensing authorities should have the option of combining areas for
the purposes of taxi standard setting.
This proposal can be looked at in a Number of ways, the current buzz word, and cost
saving exercises is to have shared services and this proposal is a charter to allow
Authorities to push ahead with that. This may be fine in some areas (rural) where
there is a number of Councils that cover a wide area but have little or no taxi, private
hire services. Some do see shared service areas as the bigger authorities taking over
the smaller neighbouring authorities.
The setting of regional standards would have to be above the National Standard and
this is ok if currently the standards of vehicles, drivers, and testing of those are
similar across the region.
In this area Sheffield has a higher standard than most other Councils that surround it.
If we were to look at a South Yorks, standard would Sheffield have the right then to
have its own standard higher than the SY standard, and who would be responsible
for setting the new standards. A working group of politicians or officers? If the right to
set your own standards ceased with an “area agreement” would this in fact lessen
the standards in Sheffield.

Provisional proposal 39
Licensing authorities should have the option to create, or remove, taxi zones
within their area.
This is something that we have never had in Sheffield and something that I have not
had personal experience of. If the lifting of setting limits on the number of HCV a
Council may licence is recommended by this review then I believe the ending o
zones should also be part of the review. If limits are a bar to some one earning a
living then “barring” that person from a certain area of an Authority then this must fall
into the same category and argument against restriction of trade.
Enforcement of zones is tricky and relies on the knowledge of officers and has a
knock on effect that there may be the need for plate and licence colour schemes to
show which areas and zones a hcv can operate in.

Question 40
Would it be useful for licensing authorities to have the power to issue peak time
licences which may only be used at certain times of day as prescribed by the
licensing authority?
This again falls into the area of the administration of this, plates and licenses would
have to reflect this and what are the punishments for illegal plying for hire or working
as a private hire vehicle outside the time of the licence. If the punishments are easily
administered then this is a concept that may be useful in urban areas especially if
limitation is no longer an option.
The only thing of this is what would the uptake be on having a time controlled licence
and who states what a peak time is and what evidence would an Authority have to
show to establish what peak times are. Is this peak times in hours in a day or days of
the week. This

Provisional proposal 41
Private hire operators should no longer be restricted to accepting or inviting
bookings only within a particular locality; nor to only using drivers or vehicles
licensed by a particular licensing authority
The first part of this proposal is really no changed to the existing legislation this is as
it stands now a private hire operator can advertise their services and offer their
services any where in the Country. The parameters of this are that they must accept
the booking within the area that they have their licence issued, and from the trading
address that they have stated on their licence.
This can stand as it is, the problem on this area is that if an operator can use other
area licensed vehicles and drivers. This could cause problems are they accepting
bookings for vehicles out side of their issuing authority for the vehicles to operate
within the authority they are licensed in for example Sheffield operators takes a
booking for a pick up and drop off in Barnsley and sends a Barnsley licensed vehicle
and driver. I think that would not be a major problem, but you would have to have
officers being nationally recognised as described in my answer to question 37 to be
able to inspect and check the legality of any driver found working for another area
private hire operator.
The operator conditions would have to be altered to make them keep proper records
of any vehicle and driver they use within their business and I believe that should be
whether the vehicle is a hackney or private hire vehicle.
I think that this again will be open to major abuse by people who will use unlicensed
drivers and vehicles from and claim that they are licensed with other areas, again if
this is allowed then robust enforcement is needed to see that the law is upheld and
not open to abuse. This may be complicated further if drivers decided to work for
more than one operator, what signage are the obliged to show and when ? who do
they report to, who do the public complain to if a job is completed by a Barnsley
driver but was taken by a Sheffield Operator. ?

Local Authorities may well compete for the business of licensing operators especially
if they are allowed to use non locally licensed vehicles, and especially if the fee for an
operators licence differs greatly from Authority to another. If this is part of the
legislation then maybe some wording in the legislation should state that the majority
of vehicles used (over 51%) by an operator should be licensed with the same
authority as the operator themselves. This would get away from operators not
actually having any local vehicle and drivers which could happen if this proposal
becomes part of the legislation.
My over all view is that this will be very messy and complicated for the customer,
client and local authorities and should be left alone. There are too many question
raised on this and not enough answers.
Provisional proposal 42
We do not propose to introduce a “return to area” requirement in respect of out ofarea drop offs.
Not a problem with this proposal we currently in Sheffield have no return to area/base
policies or conditions. But as with other parts of this review this becomes more
complicated if other proposals go forward, especially proposal 41 allowing drivers to
work for other area operators.
Provisional proposal 43
Licensing authorities should retain the ability to regulate maximum taxi fares.
Licensing authorities should not have the power to regulate private hire fares.
This raises some dilemmas there are differing opinions on this across the spectrum,
if you regulate the number of hackney carriages then I can see the definite need to
regulate the Maximum fares that can be charged by a driver and the need for meter
to reflect this within the vehicles. This is probably one of those areas that come
under “because we have always done it that way”. We dont set maximum fares for
private hire vehicle operators and drivers to charge and why not because we believe
that market forces will protect the public from rising prices as there is no limit on the
number of private hire vehicles that can be licensed or the number of private hire
operators that can be licensed.
If there is no limit allowed on hackney carriages then why not treat them as we do
private hire and allow them to set there own fares, that are advertised in the vehicle
or on the near side window facing outwards, There is nothing to prevent hackney
carriages drivers or an operator of multiple vehicles advertising the fact that they are
the cheaper vehicles and under cutting the opposition. This of course may cause
confusion and bad feeling on the ranks as the customer chooses as is currently their
right not the hackney on the front but one of the cheaper ones down the rank.
What might be a better answer rather than splitting the areas again is to have a
Maximum fare by mileage that all vehicles that are used for the purpose of hire and
reward can charge. This would be less confusing for the travelling public as they
could find out the cost of travel in the City via the internet, this would allow better
checks by the tax man on what earnings a driver may earn for the mileage they do,
they would then have to prove that they charge less then the maximum allowed to
not pay the full tax on journeys they have carried out for a fare.

It would still leave operators the ability to charge less and maybe they would have to
be judged on customer service alone rather then price.

Question 44
Should taxis be allowed to charge a fare that is higher than the metered fare for
pre-booked journeys? (Page 200)
Simple answer to this is no, if the meter fare is fixed then there is no need charge
extra the fares decided on democratically are there to provide a living to the driver
and should have been considered in an open meeting thus taking into consideration
the financial implications and the running and overall living costs. It should also be
allowed for the Council to set a date in the year when the fares are review and these
should /could automatically rise in line with CPI as is with most public spending
areas.
Why the difference with a pre-booked journey, if limitation is lifted then there is going
to be more and more hcv working on a radio circuit and being used as private hire
vehicles. Also if the vehicle works in another area as a private hire vehicle what will
the fare be that they charge as the fares on the meter are not for that area. If the
proposal to allow immediate – pre –booking as per proposal 19 – pre booking by
technology, what is then pre-booked could a hackney 12 in the rank be considered
pre-booked by the 12 customer in the queue at that rank, the driver is guaranteed a
fare they just dont know where to. Could a taxi marshal be considered a booking
agent for the hackney therefore the driver in both these cases could charge more
than the meter fare?
This could lead to the change of the law that says its not illegal for the driver to use
the meter. This would make it a farce to have meter in the vehicles if it was the
drivers decision whether to use it or not, and there was no legal obligation for them to
do so.
It should remain a legal requirement and become a legal requirement that where a
meter is fixed in a vehicle then the driver has to use the meter for any journey that is
for reward where ever that journey commences and finishes, and the fares charged
have to be that on the meter and set by the Authority that issued the licence for the
vehicle. Any meter should be liable for a test up to 4 times a year at the expense of
the licensee.

CHAPTER 16 – REFORM OF DRIVER, VEHICLE AND OPERATOR
LICENSING
Question 45
Should national driver safety standards such as the requirement to be a “fit and
proper person” be either:
(a) set out in primary legislation; or
(b) included within the Secretary of State and Welsh Ministers’ general powers to set
national safety conditions?

The standard for fit and properness should be primary legislation and should
be a high standard, this should include the details of training levels required to
have been achieved prior to making an application to any local authority and
these should be transferable skill sets to allow migration of drivers.
The secretary of state should have the powers to amend the conditions and
requirement where and when necessary to meet new requirements and
economic or other developments that may change, over a period of time.
They need to be able to act on new legislation, European law that may
impinge on the current legislation.
Provisional proposal 46
Vehicle owners should not be subject to “fit and proper” tests and the criteria
applied would relate solely to the vehicle itself. (Page 204)
This is the current situation there is no fit and proper test that I can see in current law
that allows the refusal or revocation of any vehicle licence on the grounds that the
person who owns the licence is deemed unfit. I believe there should be the ability for
a local council to have the power to refuse, suspend or revoke vehicle licenses on
the grounds that the proprietor or licensee is deemed un fit to hold such a licence.
There are many vehicle owners now that are nothing else and in some areas there
are cartels of owners of vehicles and it would be a good tool in the armoury of the
local authority to have some powers on the owners/licensees.
Question 47
Should national vehicle safety standards be either:
(a) set out in primary legislation; or
(b) included within the Secretary of State and Welsh Ministers’ general powers
to set national safety conditions?
Theses should be in the general powers of the secretary of state to allow a quick
response to changing vehicle specifications and modifications which may impinge on
set standards for vehicles. These should always be minimum standards set and allow
higher standards above the minimum.

Provisional proposal 48
Operator licensing should be retained as mandatory in respect of private hire
vehicles.
This is a simple answer YES, you need to have some form of control of private hire
operators, and the business, they should also retain the fit and properness test for
operators. They may wish to allow transfers of an operator licence which is currently
not possible under the legislation. This may cause some problems of monopoly’s
where bigger companies buy out the competition?
Question 49
Should operator licensing be extended to cover taxi radio circuits and if so on
what basis?
Again this is a yes, if a hackney is to be allowed as is the current situation to
undertake private hire work then whilst doing that work they should have to adhere to
all private hire rules and regulations. This means that they would have document
which work they carried out as a private hire vehicle, keep records of journeys,
bookings dates and times customer names and pick up and destinations. This would
allow Local Authorities to deal with complaints, the passengers are protected and
journeys are recorded.
If we are to have a cover all law then an operator or vehicle & driver hire services
should have to be licensed and traceable, and should have to have certain standards
that they have to maintain what ever type of vehicle they wish to use for the work.
There is really no difference to the work that a private hire operator does to that of a
hackney carriage operator for the purpose of pre-booked work. For passenger safety
and complaint monitoring all pre-booked work should be recorded by the supplier of
service.
Provisional proposal 50
The definition of operators should not be extended in order to include
intermediaries.
Intermediaries are TOUT’s by another name, now if there are new technology that
helps a person business then I cannot see a reason why this type of system would
need to be included, such as internet bookings etc, the internet provider needs not to
be included in the operators licence or legislation. This would allow partnerships to
develop between providers possibly from city to city and would aid such things as
door to door services for train, air and possibly ferry/cruise services. This is where a
company adds a service for its customers and takes a booking for a vehicle and
driver that is provided by a local operator with whom they have a business
partnership, this at present would be and is making a provision for a booking and
would require the primary service provider to have a operators licence within the area
of where the booking was made. (Call centre).

But a person who acts on street for vehicles should be part of the operator business
and should be identifiable to the public as to who, and what they are representing.
This has to be there to protect the public and allow fair trade amongst the providers
of any taxi service. It should still remain against the law for any person to tout for
private hire services and this must be classed immediate booking.
Question 51
Should “fit and proper” criteria in respect of operators be retained?
I have answer this in full under the proposals 48, fit and proper should be maintain
and this should include mandatory restrictions on people found unfit in any area to
hold a licence to apply or hold a licence in England and Wales. Bankruptcy and
Business history should also be considered in the fit and proper testing of applicants.
The business of private hire operators and hackney operators has to be lifted and
people and customers should be confident in using these services as much as when
using a garage, or any other professional service. The service of providing transport
such not been seen as it currently is that it is run by undesirables, crooks and people
moral fibre.
Provisional proposal 52
Operators should be expressly permitted to sub-contract services.
This in my opinion should be allowed within certain parameters, the customer should
be fully aware prior to the completion of the booking that the operator is subcontracting to the another licensed operator. The customer should be aware at the
outset of who that operator is. The customer should have the right to cancel if they do
not wish to have the sub contractor provide that service at no cost to themselves.
The Operator should keep a list of sub contractors they use and must keep records
of the licence details of the sub-contractor and make these available on request from
an authorise officer or constable.
Failure to keep such records should constitute an offence.
Question 53
Where a taxi driver takes a pre-booking directly, should record-keeping
requirements apply.
Yes I have answered this above, there is no difference than a 1 vehicle private hire
operator to a hackney carriage driver using his vehicle for the purpose of private hire.
I believe that in fact hackney carriage drivers should have to be law keep a record of
all journeys they do for reward, and the record should have pick up point, dropping
point and cost of journey. It would not have to include name of passenger or amount
of payment.

CHAPTER 17 – REFORMING QUANTITY CONTROLS
Provisional proposal 54
Licensing authorities should no longer have the power to restrict taxi numbers.
As most people know this is very emotive subject amongst both the trade and the
officers that control that trade, and is also seen in some areas as a very political hot
potato. We have to look at this objectively and we cannot take into consideration in
my opinion the consequences of any decision on the welfare and earning power of
current licence holders.
Looking at the facts alone, quantity controls by Councils are not common place and
there is not many laws that allow Councils control on anything in lines of business
and this particular government are looking to remove barriers to business and the
start up of businesses and we have to remember that a hackney carriage vehicle is a
business.
So why do we control the numbers of hackney carriages within the local area. There
are many questions that are always asked and never really answered on this. The
thought of allowing market forces to dictate the numbers is the option if the legislation
does not allow the Local Authority to act independently on this and they have grant
all applications for a licence that meet the criteria.
In 21st Century surely the idea that an area of work is a protected income and job,
cannot be right, why should taxi driving be a closed shop for owners and licensees
causing a black market for people to overcome to get into the business creating
cartels of licences and in some cases licenses that have not seen the light of day or
have been on vehicles for a long time being worth thousands of pounds to the owner
of those licenses. What are the benefits to a Council if they allow an open shop on
the number of licences, without doubt it improves the quality of vehicles on the road,
the idea of an aged vehicle 9 -10 years old being worth £25k because it is still
licensed falls, and the vehicles are changed more regularly by the owners as there is
no incentive to keep the vehicle. Newer vehicles, bring better passenger facilities and
safety issues, are greener and have better emissions.
As officers were are primarily employed to protect the public and to make the
vehicles and drivers safe and that the public can trust that when they see a licence it
is there because the vehicle has been tested and is safe and fit for purpose. Bringing
newer vehicles on to the fleet has to be encouraged, and limitation is always a barrier
to this.
There are obvious downfalls to this hackney carriages are business but unlike static
businesses we need to have somewhere in the city for these vehicles to go and trade
from unlike shops for example we may look as a council to stopping the building of
more shops as an issue, so if the buildings are not there to accommodate the
business then the businesses are not there, this is not the case with issuing hackney
carriages licenses infinitum we only have limited space for vehicles on the roads, and
parking and waiting, ranking areas are very limited within City Centres, where most of
the work for these businesses are. The knock on effect is loss of revenue in parking
fee’s as ranks usually take up the space available for private vehicle parking. There
is also the Green issues as there more and more vehicles added to the mix brings
with it the problems of emissions and growing environmental problems that brings
with it. Councils now have to manage emissions and are legally bound to try an curb
emissions and bring their carbon emissions down year on year.

So we have to weigh up the two sides of the argument and the legislation and
decisions makers have to consider this when they write the legislation.

Question 55
What problems (temporary or permanent) might arise if licensing authorities lost
the ability to restrict numbers?
This has been covered in the previous answer.
Question 56
Should transitional measures be put in place, such as staggered entry to the taxi
trade over a scheduled period of time, if quantity restrictions are removed?
If restrictions of numbers is lifted then undoubtedly there should be some lead in time
for this and maybe also some national conditions on the age and type of vehicle that
if restrictions were lifted could be used as hackney carriage or accepted for
application, WAV vehicles only, age of vehicle being under 5 years or less.
Legislation may include the restriction on multiple ownership of licenses ending the
cartels a limit of a maximum if two to five vehicles say being allowed.

CHAPTER 18 – TAXI AND PRIVATE HIRE REFORM AND EQUALITY
Question 57
Should there be a separate licence category for wheelchair accessible vehicles?
This could involve:
(1) a duty on the licensee to give priority to disabled passengers; and
(2) a duty on the licensing authority to make adequate provision at ranks for
wheelchair accessible vehicles.
The conditions of a drivers licence should have some reference to the carriage of
passengers with disabilities and the service that any person should expect, this
should be part of the legislation as it is now, and it is illegal for a driver to discriminate
against people with disabilities as we all are. The new legislation should echo the
Equalities Act regarding accountability of drivers who do discriminate against people
with disabilities.
I believe that there should be a moral duty on an Authority already to provide
adequate provision for disabled passengers and to make provisions of ranks space
should include a provision of loading and unloading of wheelchair passengers.
Therefore legislation should place a duty on all Councils to consider the access of
taxis on any major building projects especially those of a commercial nature.
Too many areas of building especially within the leisure industry which attracts the
use of taxis are never considered when the first plans are laid down.
I don’t think there is a need for a separate category for wheelchair accessible
vehicles.

Question 58
Should licensing authorities offer lower licence fees for vehicles which meet
certain accessibility standards?
This is currently is a problem as you can only charge a fee to recover the cost of
administration and grant of a licence. You could face a challenge that whatever
vehicle it is your licensing the same amount of administration takes place to issue a
licence for a WAV or non WAV and therefore you would be over charging which is
illegal for the non WAV. The change in the law will have to incorporate the allowance
of Council to recover costs beyond the administration and grant of licences and
include enforcement, and full administration costs, and then the Councils would have
remits to offer inducements for such matters of new vehicles for old, low emissions
vehicles , WAV vehicles both private hire and hackney carriages.
So if the legislation changed the way the Councils can recover costs and what they
can recover costs for then yes I do think that being able to offer incentives would be a
good idea and help to improve the licence fleet.

Question 59
Do you have any other suggestions for increasing the availability of accessible
vehicles, and catering for the different needs of disabled passengers?
The problem that many areas face with this is the lack of private hire vehicles that are
wheelchair accessible, there are many areas that have WAV vehicles as hackneys
that are available for instant hire at ranks, and flagged downs. In these areas like
Sheffield where we 100% WAV hackney fleet, there is little or no private hire vehicles
available. Wheelchair users have to really pre plan their travel arrangements they
cannot decide at the last minute to head out, and phone a private hire vehicles.
There may be some way of adding a condition into a private hire operators licence
condition that they have to offer disabled access vehicles as part of their service.
This could either be hackney carriages that are on the radio circuit or private hire
vehicles that are wheelchair accessible.
Provisional proposal 60
We do not propose to introduce national quotas of wheelchair accessible
vehicles.
It has been known for many years that quotas of this nature would not be workable
and would never come into force. These matters can be tackled in other ways and I
have mentioned some before in this response. Things like minimum standard of entry
vehicles and making any vehicle that now enters the hackney carriage trade should
be a WAV, again there is resistance to this especially in areas that have mixed fleet
of hackneys.

Provisional proposal 61
National standards for drivers of both taxis and private hire vehicles should
include recognised disability awareness training.
Without doubt this is an area that needs addressing and we have in Sheffield put
training in place that hopefully will be taken up Nationally, pre entry training for the
trade should be a mandatory for all applicants. The simple answer is that training is
either weak or nonexistent in this area of work. The standard of training is hit and
miss and the trade needs to have a nationally recognised certification which is
transferable, and is the minimum needed to make an application for a licence
anywhere in the Country.

Provisional proposal 62
In order to better address concerns about discrimination, taxis and private hire
vehicles should be required to display information about how to complain to the
licensing authority.
This is something we do in Sheffield and bringing it in as a national standard. The
enforcement side of this needs some teeth, such as failure to display such
information should have some consequences for the licensee.
Question 63
What would be the best way of addressing the problem of taxis ignoring disabled
passengers seeking to hail them? Could an obligation to stop, if reasonable and
safe to do so, in specified circumstances, help?
This again would need strong legislation with some teeth to deal with the offenders.
Proof of failing to stop would be the hardest thing to resolve. Drivers conditions need
to reflect that and there fore we need as mentioned before the ability to place
conditions on a hackney carriage drivers licence as well as those of a private hire
driver.

CHAPTER 19 – REFORMING ENFORCEMENT
Question 64
Should authorised licensing officers have the power to stop licensed vehicles?
Yes in appropriate circumstances and in mark vehicles or uniforms. Officer safety
would have to remain the priority of the employer of the officers. But with licensed
vehicles an authorised officer should have the same power as that of a police officer.

Question 65
What more could be done to address touting? Touting refers to the offence “in a
public place, to solicit persons to hire vehicles to carry them as passengers”.
Touting is currently the only arrest able offence within the legislation and this power
with the police should remain. This though is contradictory if you lessen the
conditions on private hire operators and what they are allowed to do, and where they
are allowed to advertise. Would a person handing out flyers advertising the instant
access to a private hire vehicle be a TOUT would a person walking with mortar board
type advert on them – would that be touting.
There doesn’t appear to much more that can be done to address this problem accept
maybe making it legal but with very tough conditions and then making the penalties
for offences or non compliance with the conditions tough and meaningful.
Such things as making a tout were identification badges and uniforms make them
advertise the costs of the service up front prior to users getting in the vehicles. This
works abroad at airports and train stations, it may be the way forward here. It would
also be beneficial to the local authority as they could administer the system and
make charges for a touts licence.
Question 66
Would it be desirable and practicable to introduce powers to impound vehicles
acting in breach of taxi and private hire licensing rules?
This would be desirable only on strict guidelines similar to those for clamping
companies, there needs to be defined reason for impounding or clamping of licensed
vehicles. This has to include the identification of the driver, and must include the road
worthiness of the vehicle. Impounding vehicles is a costly exercise and the local
authority would need to be able to recover fully the cost of impounding a vehicle
entails, also they should be allowed to recover an administration charge.
There would also need to be something in place to dispose of vehicles that remain
impounded and unclaimed, some time limits need to be set on the length of time a
Council has to “save” a vehicle for collection by its licensee.
Question 67
Should licensing authorities make greater use of fixed penalty schemes and if so
how?
There are currently no schemes available to officers in taxi and private hire licensing.
Introduction of fixed penalty schemes would be welcomed only if the monies recover
by the notice should stay within the licensing service and particularly stay within the
taxi licensing services and should be used to off set the need to raise fee’s year on
year. This would mean that the misdemeanours by others would aid the law abiding
drivers and licensees in helping keeping costs down.

Provisional proposal 68
Enforcement officers should have the powers to enforce against vehicles, drivers
and operators licensed in other licensing areas.
I have mentioned this many times earlier that a licensing officers powers should be
the same as a police officer in the fact that their powers are transferable across
boundaries and city borders. And especially when the officers is within their own
authorities boundaries they should be allowed to enforce national standards and
powers over “out of town” licensed vehicles.

Question 69
Should cross-border enforcement powers extend to suspensions and revocation
of licences? If so what would be the best way of achieving this?
This again is something that should be welcomed and should be introduced by new
legislation. The best way of achieving this is to have national minimum standards and
then if a vehicle or driver was below the national minimum standard an officer could
take action and suspend a licence until at least the minimum standard was achieved.
The officer should then be obliged by the legislation to make a full report to the
licensing authority of the reason for suspension. This should be done in a uniform
way and maybe the introduction of national suspension notices similar to the VOSA
prohibition notice could be introduced.
I don’t think the power to revoke a licence that you have not issued is needed
immediate suspension and report to the issuing authority should be enough and the
issuing authority should retain the only power of revocation. If this is part of the
legislation it should also introduce the power of an officer to remove identifying
features from the vehicle such as the licence plate, this could be then returned with
the report of the incident to the issuing authority. This is needed for areas that have
large entertainment venues, race courses, airports, festivals, sporting arenas,
anywhere that would attract a customer base from outside of the region.

CHAPTER 20 – REFORM OF HEARINGS AND APPEALS
Provisional proposal 70
The right to appeal against decisions to refuse to grant or renew, suspend or
revoke a taxi or private hire licence should be limited to the applicant or, as
appropriate, holder of the relevant licence.
This seems a sensible approach to this as at present the appeal is open to any
aggrieved party, which can mean literally any citizen of the city making an appeal
against a decision, this is a little known process and I don’t think that it has been well
used appeal are usually by the aggrieved person and whilst I have been involved in
licensing there has been never been an appeal on refusal, grant or renewal by any
one other than the applicant. This would remove the right of appeal against a
decision to renew as the applicant would have achieved their goal of gaining a
licence, the appeal against conditions imposed on the grant of a licence would need
to remain.

Provisional proposal 71
The first stage in the appeal process throughout England and Wales, in respect
of refusals, suspensions or revocations should be to require the local licensing
authority to reconsider its decision.
This would be a complete waste of time, unless all authorities had to delegate
powers to officers to allow them to refuse, and revoke licences. This is currently not
the case in most councils, most have a second tier usually elected members who
have the delegated authority from full council to administer licensing duties. If this
came in and powers were not delegated to officers, it would mean the duplication of
there may areas that would not have enough Councillors to provide a new committee
to revisit the original decision. Timescales would have to be imposed as to not allow
Council to leave decision open and the applicant waiting unreasonable times for a
decision.
Would the appeal be a full re-hearing of the original hearing, would new evidence be
allowed at the appeal?
Provisional proposal 72
Appeals should continue to be heard in the magistrates’ court.
If delegated powers are not granted to high ranking officers then yes appeals should
stay with the Magistrates Court, but the new legislation should state that the applicant
should have to prove that the Council on the evidence present made an error in
judgement, and a wrong decision. Also the Magistrates should if undecided always
side with the original judgement of the Authority. The onus should always be on the
applicant to prove that they are fit and proper and not on the Council to have to show
why they think they are not fit and proper.
Question 73
Should there be an onward right of appeal to the Crown Court?
We have to think about this very carefully as the easy answer is to say no the appeal
process should end at the Magistrates Court stage, but we have to remember that as
officers and an Authority we have used this appeal process for own purposes and in
more case we have won than lost when we have used it.
This again may depend on many things how many levels of appeals will they be, if
three by the Magistrate and all levels have agreed with the original decision is there a
need for a further level for any side applicant or authority. If as is currently the case
then there may be a need for that extra level.
This also depends on how robust and watertight the new legislation will be to allow
Councils to make decision on applicants which would leave them with little
opportunity of winning an appeal.

From: Christine
Sent: 27 June 2012 16:02
To: TPH
Subject: REFORMING THE LAW OF TAXI AND PRIVATE HIRE SERVICES
Dear Sir
It has come to my attention that you are proposing wedding car companies, such as my own, comply with the requirements of a
licensed operator.
I own two wedding cars. Either myself or my husband drive the vehicles. We do not employ drivers or any other staff. There is a
limited mileage requirement for both vehicles and they are not hired out for any other purpose. For the number of weddings we are
able to do the costs are already considerable with advertising, maintenance, fuel etc. The season is mainly during the summer so
the cars spend most of the year in the garage if they are not hired out.
This year I have already seriously considered closing the business. If the demands of a taxi driver are imposed on us the company
would definitely have to close.
The cars are maintained to a very high standard because they are our pride and joy. Any wedding hire is done to help with the
running costs.
I am concerned that the proposed legislation would price most wedding car companies out of business. I fail to see why we should
be treated the same as taxis when we are a totally different entity.
Yours sincerely
Christine Williams
Avondale Chauffeur Hire
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From: Jon Sharp
Sent: 27 June 2012 16:08
To: TPH
Subject: Re changes to Taxi & Private Hire Services
Dear Sirs,
I write to inform you of my objection for plan to reform the Taxi & Private Hire Services legislation to include both
Wedding Service Providers and Funeral Services.
Both these items are complete nonsense and your focus should be on enhancing and legislating the skills of taxi
drivers. Quite frankly their driving is appalling and as professionals should carry the same additional training as PSV
and other passenger services.
Weddings and Funeral Services are a completely different business area, neither of which bombs around built up areas
exceeding the speed limit repeatedly.
Yours faithfully
Jon Sharp
--
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From: Jackson. J.J.
Sent: 27 June 2012 16:20
To: TPH
Subject: Law Reform Wedding Cars.
Sirs,
What the UK does not require is more legislation. So bad has become the governance of our country that if the
opposite is practised, our country will become 100% a better place.
We have degenerated into a non-democratiic police dictatorship. Repeat, this is exactly what has happened together
with an invasion of immigrants.
The soon the electorate understand this parlous predicament the better.
Have our legislators not anything better to do than harass wedding car owners?
FOC.,
J. J. Jackson.
F.O.C.'s 'Common Sense Site' is well worth a visit by anybody who wishes to be involved in their destiny.
www.freedom-of-choice.org.uk
mail.foc@me.com
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From: Marilyn Passey
Sent: 27 June 2012 18:33
To: TPH
Subject: changes to wedding cars
Luxury Chauffeured Cars

26.06.12
Dear Sirs,
I notice with alarm that your paper No 203 proposes to require Wedding Car companies like my own to comply with the
requirements of a licensed operator.
My own operation involves just myself and family member’s who provide their services as drivers. I provide this services as much as
a hobby then as a business. Nonetheless, the   income that I receive helps to pay for the maintenance of my vintage style vehicles
as well as supplementing my pension (on which I pay income tax.) My cars cover no more than 2000 miles in a year .
This paper proposes that we would have the demands of a taxi driver imposed on us and on our little company.
Some 50% of all wedding car companies are small, owner-operated companies like mine (source: Beauford Owners Club). This
legislation would put most us out of business. The cost of complying would cost us each more than we make.
The paper quotes a reason for requiring compliances with the legislation to be that of safety. This, in most cases, is an anomaly.
The paper offers no statistical support in its assertion that wedding cars (either modern or vintage) are inherently unsafe. In fact,
the Government is just in process of removing the need for an MOT from ‘vintage’ cars because ‘owners of these vehicles maintain
them to a high standard’ and ‘such vehicles are used for limited mileage’ Yet this paper implies that the MOT is insufficient to impose
a satisfactory degree of safety. Most of the owner operators maintain their vehicles to a very high standard and limit their mileage
and this is acknowledged by the change in the MOT requirement. I believe that the reasoning in the paper is flawed and makes no
sense at all. Furthermore it contradicts the findings of another government department, Left hand- Right hand?
The result of compliance with the proposed legislation is that many operators would be forced to close their operations myself being
one of them. Our source of supplementary income would vanish and we could be forced to apply for tax credits!
The cost of a wedding or funeral car would rise significantly. Those that do comply would then force an increase in cost on to the
unfortunate customer. They could however, become taxis and able to complete as taxis in a already crowded market place. So much
for a government supporting the small business. This legislation would mean that:
I am concerned that this proposed legislation is well hidden in this paper and most owners will not be aware of its impact. It’s
reasoning is flawed. Greater advertising of the requirements should be made of such changes. The consultation period is insufficient
to make all those concerned aware of the proposal and should be extended by 12 months.
Finally, I propose that the clause affection wedding and funeral cars be removed from the proposed legislation.
Yours truly
W.Passey
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From: Cliff Perriam
Sent: 27 June 2012 21:46
To: TPH
Subject: taxi and private hire consultation
Sirs
I am writing to protest about the proposed legislation concerning the removal of exemption of wedding cars. This is my occupation
and if the legislation was applied, then quite simply I would be out of a job.
I'm sure you've heard all the arguments about the difficulties of compliance with cars 50 or 60 years old, and drivers that are even
older! Quite simply it would mean the end of an (admittedly cottage type) industry. Many people have invested large sums of
money providing the vehicles and back-up in this industry under the obtaining legislation and would be forced to close their
businesses.
These are specialised vehicles driven by very experienced drivers and the bookings are made mostly many months in advance.
The situation bears very little resemblance to a taxi service.
The same sort of circumstances applies to vehicles and drivers in the funeral trade. And we can't just cease doing funerals, can
we?
In 20 years in the trade, I have never seen any safety or other issues crop up due to lack of official control.
Please see sense!
Regards
Cliff Perriam
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From: Paul M Taylor
Sent: 28 June 2012 11:26
To: TPH
Cc:
Subject: Wedding Car Hire Private Licence
Attachments: The end of the road for Classic and Vintage Wedding Cars.docx
Dear Law Commission,
Taxi and Private Hire Consultation
It has been brought to my attention the proposal to bring wedding car hire companies into the same bracket as taxi’s
I object to the fact that Weddings and funeral cars would no longer be exempted under primary legislation and agree with the
dropping of the present ‘licenced drivers only’ condition.
It would appear this would have a detrimental affect a number of Wedding Car Hire firms in our area and must object to this
proposal based on the points raised by be colleague’s attachment.
I would appreciate if you would reconsider the proposal to save the livelihood of I’m sure many small companies throughout
the country
Your sincerely

Paul

Paul M Taylor
Gretna Green Brides Ltd
Estuary House
Back of the Hill
Annan
DG12 6SQ
www.GretnaGreenWedding.info
www.Gretna-Green-Photographer.co.uk
www.Gretna-Green-Photographers.co.uk
www.Paul-Taylor-Photographer.co.uk
www.GretnaGreenBrides.co.uk

www.GretnaWeddingPlanner.co.uk
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From: Silver Lady Wedding Cars
Sent: 27 June 2012 20:55
To: 'Paul M Taylor'
Subject: Wedding Car Hire Private Licence

Hi Paul

I wondered if you would be so kind as to raise an important issue for us, well in fact for all wedding car hire companies, the
Law Commission are proposing that Wedding Cars should no longer be exempt from the private hire licence, for us if this bill
was passed it would simply be devastational & we would be unlikely to continue, I have attached a full sheet explaining, but it
would cost us an additional £8.5k per annum & with profits at £9k last year it would just not be worth continuing. You can
imagine trying to add that sort of money to your prices would increase each price by at least 50%. Therefore to keep things as
they are we need to object in significant numbers, I am trying to spread the word & know that some of our dear friends &
business associates have already objected, like Lynda Denton at the Smiths, Iain at the Solway Lodge, Sandy, Linda at Hunters
but we would be greatful in our absence if this issue could be raised as, we should be in attendance at the next meeting in
August
but the deadline for objections is the 10 th August not giving people enough time to email an
objection. Please see attached.
Thanks
Heather
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Please object by email to tph@lawcommission.gsi.gov.uk or it could be
the end of the road for Classic and Vintage Wedding Cars?
It has long been a tradition in this country for brides to choose a beautiful classic or vintage car to transport her and
father from home to the venue of the wedding ceremony. This may not be possible in the future if the Law Commission
has its way. The laws regarding private hire and taxis have needed reforming for a very long time and it is right that the
commission looks at it. Under all previous relevant laws two classes of car have always been exempt from licencing,
wedding and funeral cars. The commission has brought proposals for the much needed reform but buried in the
multitude of clauses is “Weddings and funeral cars would no longer be exempted under primary legislation”. So what?
Having been hiring wedding cars for twenty-five years I would estimate that well over fifty percent of wedding cars are
supplied by small companies or individuals with just a few cars to whom the cost of licencing would be prohibitive. Each
individual car would need to pass a local authority test (see below for current costs). The vehicle owners/companies
who operate the business would need a private hire operator’s licence and all drivers would also have to be individually
licenced. The really difficult part would relate to the drivers who would normally be driving for weddings on just a small
number of weekends in a year. They would also have to be licenced which involves having to take the DSA (Driving
Standards Agency) private hire/taxi driving tests, have a CRB report (Criminal Records Bureau), as well as a group 2
medical examination and probably take the “knowledge” test.
One other nasty is that under present law cars licenced for private hire use can only ever be driven by fully licenced
private hire drivers which means your wife or friend cannot drive the wedding car to a car show, the shops, in fact never
on the public road even for a road test following work on the car unless they hold a full private hire licence. Fortunately
there is a proposal in the Law Commission’s proposals to drop this awful condition, having said that it does not have to
be dropped in the final new law so may well still exist when ultimately passed by parliament.
You can read the full proposals online at: http://lawcommission.justice.gov.uk/consultations/1804.htm
If you don’t object to wedding cars becoming private hire cars you may well find in a few years time there are virtually no
classic or vintage cars to choose from and any left will be very expensive indeed. Just think what would happen if you
did find a car and the driver goes sick the day before the wedding and a replacement fully licenced driver could not be
found? Then your car would have to be cancelled at the last minute leaving absolutely no time for you to find a
replacement from one of the few remaining companies prepared to hire wedding cars.
Costings for licensing cars and drivers (Based on present charges from Council)
Cars
Annual testing

£261 (per car)

Owners
Operator’s licence

£169

CRB report

£ 44

Drivers
Private hire licence

£100

DSA test

£ 96

CRB report

£ 44

Medical

£ 90 (Fees are set by the medical centre used and will vary)

The total annual cost for an owner to hold an operator’s licence, driver’s licence and have one licenced vehicle would be
£664. Each additional car would cost £261 and if the owner were to pay for the licencing of drivers the cost would be
around £330 each driver. No occasional driver is going pay £330 out of his own pocket just to drive wedding cars on
ten or so wedding a year this may even be more than his wages! These occasional drivers are essential to drive
wedding cars. Those driving vintage wedding cars are usually around retirment age but because of their age have the
proper skills to drive these wonderful old cars. Young drivers of today have never heard of ‘double de clutching’ let
alone know how to do it.
If you want to save one of this country’s wonderful traditions then please object to the Law Commission proposals and
get your MP on side as well. Don’t let faceless bureaucrats take away part of the greatest day in your life.
Email the law commission at tph@lawcommission.gsi.gov.uk and refer to “Taxi and Private Hire Consultation” with your
objections to the “Weddings and funeral cars would no longer be exempted under primary legislation” clause, also that
you agree with the droping of the present ‘licenced drivers only’ condition.

From: Michael Carter
Sent: 28 June 2012 15:31
To: TPH
Subject: Taxi and Private Hire Services consultation
Dear Sir
Re: Inclusion of Wedding Cars as PHV and all it implies.
Your terms of reference are "To review the law relating to the regulation of taxis and private hire vehicles,
with a view to it's modernisation and simplification, having due regard to the potential advantages of
deregulation in reducing the burdens on business and increasing economic efficency"
1) Your proposal to include privately owned and operated classic wedding cars as PHVs contradicts this
absolutely. You attempt some justification by claiming safety reasons, but give no support for this.
Undoubtedly because it is a false claim. I have personally been operating my own classic wedding car for 25
years with no injuries whatsoever. I also know quite a number of other owner drivers and know of no injuries
associated with their wedding cars either.
Approx number of weddings (assuming 12 weddings a year per owner, 10 owners, 25 year period): 3000
Number of injuries identified: 0
I realise this is not a strict or rigorous survey, but it is accurate, real and demonstrates the false "safety"
justification made in the proposal.
2) Should all wedding cars become PHVs, I doubt any of the classic cars used could pass the mechanical
requirements. However, other government legislation has identified that the safety of classic cars is assured
due to careful maintenance by their owners and the care with which they are driven, therefore applying the
mechanical requirements for PSVs is completely unnecessary and does not enhance safety at all. The only
result will no classic wedding cars at all.
3) If wedding cars become PSVs, each owner/operator will need an enhanced CRB check. How can that be
acheived? Self employed people cannot check themselves (see FAQ on CRB website). The only option then
is to join an agency to do the necessary CRB check, but no agencies exist to CRB check wedding car
owners.
4) My insurance (which is fully comprehensive, has an excess of £50, covers unlimited use for weddings)
costs £120 per year (proof that the insurance industry have identified this activity as extremely low risk). I
have been quoted £4000 for PHV insurance to include weddings. That more than doubles the cost of each
wedding I do by adding £323.00.
Your proposal to change the status of all wedding cars to include them as PSVs is ill founded and directly
contradicts your terms of reference. It has been included in your proposals with no supporting evidence and
no justification and needs to be removed. This massively increased regulation with no justification will
certainly destroy the viability of my wedding car business, and those of every other owner/operator of classic
wedding cars too.
Regards
Michael Carter
Classic Occasions
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From: Bow Field Wedding Cars
Sent: 29 June 2012 10:50
To: TPH
Subject: Taxi and Private Hire Consultation
Follow Up Flag: Follow up
Flag Status: Red
Dear Sirs,
Weddings and funeral cars would no longer be exempted under primary legislation
we are appalled at this consultation which is due to end 10th August. This would result in the total demise of
cherished vehicles, some collected over many years as it would no longer be viable for us to continue with our small,
family run business. The following points MUST be considered:
1. The very possible demise of long established British traditions.
2. There are virtually no large specialist wedding car companies, they are mainly small entities and family run
business's which would just close down.
3. There are many agencies marketing on behalf of individuals or small companies who could not afford the costs
involved.
4. Cost of licensing cars would be prohibitive
5. Cost of licensing drivers would not be paid by individual drivers to drive maybe for a few hours each year for
weddings. Many of the countries chauffeurs for weddings are retired gentlemen with a passion for these superb
vehicles.
6. A considerable loss of jobs in the specialist car restoration and repair industry with no wedding cars to work on.
7. Also affected will be all in the wedding car industry, including the car insurance companies that deal in wedding car
hire.
7. Increase in various state benefits being sought by redundant drivers, mechanics, and restorers etc.
8. Many small restorers and spray shops will close through the loss of wedding cars.
8. The vintage and classic car market would be seriously affected, the value of these beautiful large wedding cars,
many with great history will plummet as so many will have to be sold.
9. The huge increase in hire cost from those that manage to remain in the industry would deter brides from having the
traditional wedding transport they they long to have.
The increase in costs and therefore prices could push many operators who manage to survive over the VAT threshold
having to add 20% which would make them far too expensive for the majority of brides, consequently more closures.
9. The change could lead to a huge increase in American stretched Limos on our unsuitable roads, but the huge
majority of brides do not want brash, American stretched cars.
Hardly very British or very English wedding.

We have spent the last 21 years in the persuit of perfecting our wedding car fleet. It has cost 10's of thousands of
pounds and maintenance costs are ridiculous. Two thirds of our turnover is overheads. What remains could never,
ever cover the cost that these proposals would bring. Hire and Reward Insurance is horrendously high and is not
currently available on vintage vehicles.
Should this ill thought out proposal become law, our small business will be confined to history and we will be on the
dole que. We will have a garage of historic vehicles that cannot be sold due to the glut of cars that will be on the
market.
The very idea of this happening is causing untold stress, worry and anxiety for our future. Our chauaffeurs are stressed
and concerned.
Please, this cannot be allowed to happen. The revenue expected to be gained from this outrageous proposal will not be
realised. The government will need to find more money to pay all of us that are involved in many different area's of
the wedding transport business when we all find ourselves without the income from our business's.
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In November, the MOT on cars prior to 1960 is to be abolished. This proposal is in direct conflict with this new law.
A total contradiction. How confusing.
This consultation paper is a means of gaining a small amount of revenue from us without thought or consideration to the dire
consequenses this would bring to many related area's of the wedding transport trade along with the consequences of the additional
goverment spend on benefits many of us would be seeking.

We would appreciate your response and proposal.
Don't allow the very British tradition of vintage and classic wedding transport be consigned to history.
Brian and Julie Goodman
Bow Field Hire
Wedding And Social Event Vehicle Hire
Open 7 days 10am - 10pm
Viewings available 10am - 8.30pm daily by appointment only please
www.bowfieldhire.co.uk
T: 01293 511088 International +44 (0) 1293 511088
E.
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From: rachel notman
Sent: 29 June 2012 12:01
To: TPH
Subject: private license for wedding cars
To whom it may concern
I am just writing to object to the proposed changes in vintage wedding car hire laws. I know several people in this
industry and they all give a first class service. Introducing charges like this will criple several small family businesses
in our area and would pave the way for larger companies who can afford the charges to take hold. Please reconsider
this proposal as it will result in families loosing their businesses and lively hood.
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From: mike evans
Sent: 29 June 2012 13:35
To: TPH
Subject: RE : Taxi and Private Hire Consultation.
Mike Evans,
Taxi and Private Hire Consultation. ( paper 203 )
In reference to proposal 11, I object to the "Wedding and funeral cars would no-longer be expressly excluded from private hire
licensing through primary legislation " clause and furthermore that the "licenced drivers only" condition should be dropped.
The majority of drivers and their cars for wedding car purposes are occasional part-time use by mainly middle aged semi-retired
drivers with many years driving experience using classic or vintage cars that tend to be well maintained and cherished and do
very low annual mileages, usually less that 2,000 miles per annum. The wedding car use helps the cost to maintain and run
these cars, which otherwise would probably be unaffordable to keep on the road by these individuals.
They provide a valuable service to couples getting married, who otherwise would have a very limited range of cars if their only
choice was private hire vehicles and stretched limousines run by commercial companies.
Yours sincerely,
Mike Evans
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From: Doug
Sent: 29 June 2012 15:13
To: TPH
Subject: Taxi & Private Hire Review
Attachments: Taxi & Private Hire.doc
Dear Sirs
I have read most of your suggestions and intentions with great interest, not being able to access all
documents online.
My ‘qualifications’ for responding being a working life within the ‘Personal Public Transport’ industries.
10 years as a driver in the Minicab industry now respectfully called Licensed Private
Hire
28 years as a Licensed London Suburban Taxi Driver – black cab owner/driver –
including three year representing the local Wimbledon taxi trade and its customers to
establish the taxi service they required.
8 years as owner operator of a quality wedding transport service using both Licensed
London Taxis and previously licensed taxi vehicles for wedding hire only.
Although I appreciate the intentions and agree there may well be many issues that maybe rationalised
nationally I also feel many intentions are somewhat a ‘mission impossible’ situation.
Please find attached a ‘word’ document responding to many specific questions you have posed.
As this has taken me a great many hours to compile I would dearly love an at least a ‘received’ reply.
Best wishes,
Doug Ellard.
This email was received from the INTERNET and scanned by the Government Secure Intranet anti-virus service
supplied by Cable&Wireless Worldwide in partnership with MessageLabs. (CCTM Certificate Number 2009/09/0052.)
In case of problems, please call your organisation’s IT Helpdesk.
Communications via the GSi may be automatically logged, monitored and/or recorded for legal purposes.

file:///G|/Public/TPH/Consultation%20Analysis/Consultation%20responses/TPH131(1)%20-%20Doug%20Ellard htm[10/12/2012 13:40:07]

POSSIBLE REPLY
Re Taxis and Private Hire
Dear Sirs
I have read most of your suggestions and intentions with great interest, not being able
to access all documents online.
My ‘qualifications’ for responding being a working life within the ‘Personal Public
Transport’ industries.
10 years as a driver in the Minicab industry now respectfully called Licensed
Private Hire
28 years as a Licensed London Suburban Taxi Driver – black cab owner/driver –
including three year representing the local Wimbledon taxi trade and its
customers to establish the taxi service they required.
8 years as owner operator of a quality wedding transport service using both
Licensed London Taxis and previously licensed taxi vehicles for wedding hire
only.
Although I appreciate the intentions and agree there may well be many issues that
maybe rationalised nationally I also feel many intentions are somewhat a ‘mission
impossible’ situation.
For example within the Metropolitan Police area of London and the City of London
there are two completely different licensed taxi services – Green Badge drivers who
can solely ply for hire within central London as well as in all the Suburban boroughs
and Yellow Badge Drivers who can only ply for hire within the specified outer
London Boroughs they have qualified/licensed for and not within the central London
area.
Even though both the above are licensed by the same licensing authority, and indeed
drive the same taxi vehicle models, they have completely different work formats
developed to serve the needs of the travelling public which are not fully understood
by the single licensing authority.
By trying to impose the same legislation, which works in the publics best interest in
central London, on drivers who work in the suburban boroughs actually works against
the travelling publics best interests and leads to a reduce quality and standard of
service offered to the public within the suburban boroughs. This leading to many
councils developing a dislike of taxi due to the traffic congestion caused and a
considerable amount of wasted Police time trying to move taxis on.
I will endeavour to reply to many of your various specific questions/suggestions in the
hope it will give a greater insight into the whys and wherefores of the taxi/private hire
and wedding car industries, explain the publics love/hate relationships and many
misconceptions.

Response to:-

APPENDIX A
LIST OF PROVISIONAL PROPOSALS
AND QUESTIONS
Provisional proposal 3
The regulation of taxi and private hire vehicles should not be
restricted to any particular type of vehicle but should rather focus on
road transport services provided for hire with the services of a
driver. (Page 164)
REPLY –
Had London for example adopted an ‘any vehicle’ situation 50
years ago it would not have achieved the international acclaimed
and instantly recognised London Black Cab icon status. Care has to
be taken to maintain national and town/city instantly recognisable
taxis. Although there may be room to allow a few specified
additional vehicles to be licensed as taxis. Even remove the London
COF (condition of vehicle fitness) of a 25 foot turning circle, I feel it
is essential to maintain a town/city taxi identity by only having a few
vehicle types acceptable as Licensed Taxis and say like Brighton
(Turquoise bonnets and boots on a white vehicle) using a unique
vehicle colour code to make Taxis immediately identifiable by the
public.
Provisional proposal 8
The concept of “in the course of a business of carrying passengers”
should be used to limit the scope of taxi and private hire licensing
so as to exclude genuine volunteers as well as activities where
transport is ancillary to the overall service. (Page 168)
REPLY –
Over the years I have continued to be shocked by the standard of
driving and speed of many school and club mini buses. Bearing in
mind many of these vehicles are carrying up to twelve passengers
often all being young children and those with special needs.
RECOMMENDATION –

Although these vehicle can still be driven by a driver with a
standard driving license with up to four passengers are onboard
when more than four passengers are to be carried then the driver
should be required to hold an additional PSV driving qualification.
There being a considerable difference in driving an empty/lightly
loaded vehicle to driving a fully loaded vehicle. All steering,
suspension and braking actions change considerably. This being a
single change that would definitely improve passenger and general
publics safety be they other drivers or pedestrians..
I would go as far as to say they same ‘additional driving
qualification’ should also apply to any and every PH that wishes to
carry over four passengers. I have assumed that Taxi licensing
authorities, like London, already insist that taxi drivers undertake a
special extra driving test. If this is not the case then it needs to be
the case.
I appreciate that is only those drivers who have undergone an
additional advanced/occupational driving test who fully appreciate
the resulting benefits; all other drivers will continue to believe they
are excellent drivers and do not need any further
testing/instructions. If no members of the Commission have taken
any additional driving tests then I would suggest the best way to
factually access the benefits would be to send and fund two
members on an advanced/occupational driving course.
It being an important point that many PSV vehicles licensed as
private hire vehicle can only carry six passengers by ‘trapping’ two
passengers on tip up seats in the luggage area of the vehicle. I
would therefore also recommend that all PH/Taxis have at least to
exit doors (some Limos only having one) and that the rear tail gate,
on PSV vehicles used to carry six passengers, can be opened from
inside and outside of the vehicle in the event of an accident.
Provisional proposal 11
Weddings and funerals should no-longer be expressly excluded
from private hire licensing through primary legislation. (Page 172)
REPLY –
A ‘chalk & cheese comparison to even suggest wedding/funeral
vehicles should fall into the same licensing regime as private hire
vehicle and taxis.
Although I can fully appreciate the need to have stringent legislation
to cover private hire and taxis these bear no comparison to the
public demand and use of Wedding and Funeral vehicles.

A – Private hire & taxis transport many hundreds of passenger per
year
B - They are active on the public roads for many thousands of miles
per year
C - The public have very limited time to hire private hire/taxi
vehicles as the need is normally quite instant.
D – Vehicles used for PH/Taxis have to be modern and robust to be
practical for the job. Wedding vehicles are for show and
photographic purposes more than just basis A to B transport.
E –Each Wedding vehicle will transport very few passengers per
year.
F – Wedding vehicles fall into two basis providers, The Hobbyist
who owns a single vintage or classic car and is prepared to use it
for wedding hire to subsidise the running/repair costs. This type of
service provider will be very lucky if they get ten bookings per year.
The small ‘old fashioned’ family owned fleet of vehicles, normally
fewer than six vehicles. These service providers will at best on
average get each vehicle hired out thirty times per year.
So unlike PH/Taxis wedding vehicles will carry very few passengers
over very few miles each year. There not being the customer
demand, as for PH/Taxis to increase income by means of having
the vehicles & drivers licensed and out working for longer periods
day and night. Most weddings being on a Saturday afternoon in mid
summer.
G – Most wedding vehicles are insured under a vintage/classic car
policy which includes wedding/funeral hire. As such an annual
mileage limit is set by the insurance company, normally a maximum
of 5,000 mile per year. Most vehicles will only cover 3,000 per
annum of this probably less than 500 miles is actually travelled with
passengers onboard.
H – To complete one three hour wedding booking has probably
taken a total of ten hours work with Administration, quotations,
emails, telephone calls advertising/wedding fares, viewings, vehicle
preparation and delivery.
J – Questions – Is it to be considered financially viable to pay
£1,000 per year to get a wedding vehicle through a licensing
regime, then another say £300 plus to get each driver licensed and
all for probably no more than having passengers in the vehicle for
only 10 to 20 hours per year?

Will insurance companies, once all wedding vehicles have been
licensed as PH vehicles then start to demand full private/public hire
insurance premiums as the vehicles could now be on the road
working covering general public transport work?
K – Should licensing come into force there is a very high probability
than most of the existing wedding transport industry will cease to
exist. A few larger service providers may enter the market and may
be able to massively increase prices. Inline with most large fleet
operators they may even opt for more modern vehicles on a
cost/reliability basis. Would higher prices, reduction in service
providers and choice of vehicles really in the publics’ best interest?
That question may be best answered by Brides planning a wedding
or who have recently hired a specialist wedding vehicle.
L – Hiring a wedding vehicle is completely different to hiring a
PH/Taxi which are a more instant/immediate need situation.
Booking a wedding vehicle often takes many months to source
providers, visit wedding fares, view vehicles, request quotation all
prior to booking. Any would be fly by night thinking they can
become a wedding car service provider by giving an old car a quick
wash and sticking some ribbons on is soon deselected by would be
Brides. Girls looking to hire a vehicle for their Big Day are far more
inquisitive and in a way set there own very high standards
demanded of vehicle and driver.
M – Although the above is about wedding cars much may well
apply to Funeral cars. Should such services also become the
domain of larger and fewer service providers demand may well
outstrip supply, a very bad situation. Mortuaries may well run out of
‘storage’
space
Council
and
privately
owned
crematoriums/cemeteries may have to have ceremonies earlier and
later heading towards a 24/7 situation. A funeral service may no
longer depend on crematorium/cemetery having a time slot but on
whether or not there are vehicles available.
N – I very much doubt if there are any available statistics to prove
or disprove any health, safety & accident issues relating to wedding
& funeral cars. Personally I cannot recall any press coverage, which
would be jumped on by national and local press, of such vehicles
being involved in accidents – therefore I see no need to impose any
form of licensing on such vehicles apart from it being an additional
source of income to local authorities and not in the publics best
interests.
Provisional proposal 13
Regulation of the ways taxis and private hire vehicles can engage
with the public should not be limited to “streets”. (Page 175}

Provisional proposal 15
The defining feature of taxis, the concept of “plying for hire”, should
be placed on a statutory footing and include:
(a) references to ranking and hailing;
(b) a non-exhaustive list of factors indicating plying for hire; and
REPLY –
The terminology of “Plying For Hire” definitely needs to be legally
defined as at the moment many licensing authorities use the phrase
to cover every possible format a potential passenger can use to
obtain a taxi and as such have completely failed to keep up with
modern technology.
Personally I always considered my self (when a taxi driver) to be
plying for hire when mobile and travelling along the highways, with
my roof light on, (see later definition) looking for potential
passengers.
When waiting on a specified taxi rank I considered myself as being
available for hire. At all other times I considered myself as not being
for hire i.e legally parked or just using the vehicle to pop down the
shops for domestic reasons.
The above said once I engaged in conversation with any member of
the public who asked “are you for hire” or I asked “where are you
going” then I have committed to be available and all the
rules/regulations regarding accepting/refusing the job apply. In
short the vehicle IS available or NOT available and any drivers
acceptance of a job should not be based on how potentially
financially rewarding that job may be.
ROOF/TAXI HIRE LIGHT
Many misconceptions apply to this light, be it ON or OFF. Many
members of the public and even newer taxi drivers are under the
same misconception.
The roof light is there purely so potential customers can see it is a
taxi in the hours of darkness, above that it currently has no other
legal implication.
Maybe the legal definition of the Taxi Roof Light should be
redefined. Say Light ON available for hire, light OFF not available
for hire. There are two additional important points that would need
to be incorporated into any new legal definition.

(a) Maintain the drivers right to drive past/not engage in
conversation (whilst stopped at road junctions/traffic signal)
undesirable hailers due to drunken state, taxi non compatible
luggage or wheel chairs (PLEASE see comments under
disabled/wheelchair users)
(b) Objections to change in law on the basis the hire light bulbs
may have failed. This has to be put down the vehicle
maintenance. Genuine taxi drivers seeking customers will
continually check ‘roof light on’ by reflection in shop windows
etc. and will carry spare bulbs and replace almost immediately
on failure. There being nothing more annoying in driving past a
person ones instincts tell you wants a taxi but does not put
their hand up only to arrive at a taxi rank to find ones hire light
bulbs have failed.

Question 63
What would be the best way of addressing the problem of taxis
ignoring disabled passengers seeking to hail them? Could an
obligation to stop, if reasonable and safe to do so, in specified
circumstances, help? (Page 220)
FACT OR MYTH
I have moved this topic out off numerical order due to the
importance and possible lack of time to continue answering all
questions.
The London Licensing Authority under Transport for London
proudly boost that London’s Taxi Fleet is fully wheelchair
compatible. WHAT THEY ARE NOT SAYING is that the vast
majority of wheelchairs are not taxi compatible.
To fully comply with the regulations regarding ‘securing wheelchairs
with passenger’ all wheelchairs have to be facing backwards and
be firmly anchored with the anchorage straps/kit provided with the
vehicle. To fail to anchor any wheelchair and occupant in specified
manner would potentially leave the driver liable to prosecution
should such a passenger be injured in an accident.
There are several hundred, at least, different wheelchair designs
and sizes with only a very few being fully Taxi compatible and can
be fixed in the legally specified manner.
We have all seen private motorists, having purchased an item at a
DIY store, garden centre or furniture shop trying to get the item into
the family car. An embarrassment once suffered the lesson is learnt
at to what fits into what vehicle.

Taxi drivers, yes it is accepted that a minority will never get of their
butts to help anyone, quickly learn what is possible and what is a
mission impossible.
Put yourselves in the position of a taxi driver who sees a wheelchair
occupant hailing you. What are your immediate thoughts as that
hail is money and you really do want to put it in your pocket.
(a) Will the wheelchair fit and can it be anchored legally?
(b) Is it a bit to big but I could take it, facing door to door, and risk
getting in the poo in the event of an accident?
(c) We are on a hill, facing up or down, would I still be able to use
the ramps/tilt and push into the vehicle.
(d) Phew that bloke in that compatible wheelchair looks 18 stone
plus can I physically handle that weight on my own at both ends
of the journey.

If it is considered desirable to bring in legislation to obligate taxi
drivers to stop for ALL wheelchair occupants hails then it has to be
a legal obligation for all wheel chair occupants to have their
wheelchair colour coded (say bright yellow wheels) to advertise it
will fit (and can be legally anchored) into a taxi and that the
occupants weight is within a specified manageable scale as to be
manageable by the average driver.
Unfortunately it would seem, and I have pursued this issue directly
with the heads of the old London Public Carriage Office, the first
wedding service provider to promote wedding transport facilities for
the disabled and have personally carried many hundreds of
passengers dependant on a wheelchair for mobility, that the powers
to be in the Licensing regime are more interested in publicity hype
and less interested in providing factual information to the
wheelchair dependant community.
The issue can be somewhat alleviated allowing far more wheelchair
dependants to travel in a taxi with a slight change in liability.
For example allow certain larger electric wheelchairs to be carry
facing door to door (not anchored in the current legally specified
manner) with the driver no longer being liable for injuries in the
event of accidents. Bus operators are also under an obligation to
carry more wheelchair dependant passengers but are NOT under
the same legal anchorage regime.

SORRY I WOULD LIKE TO ADDRESS EACH OF THE
FOLLOWING POINTS (IN RED) BUT AM UNABLE DO SO IN THE
LIMITED TIME TO RESPOND.

Provisional proposal 16
The concepts of hailing and ranking should not cover technological
means of engaging taxi services. (Page 181)
Provisional proposal 18
The concept of compellability, which applies exclusively to taxis,
should be retained. (Page 182)
Provisional proposal 19
Pre-booking would continue to be the only way of engaging a
private hire vehicle and cover all technological modes of engaging
cars. This is without prejudice to the continued ability of taxis to be
pre-booked. (Page 183)
Provisional proposal 20
Leisure and non-professional use of taxis and private hire vehicles
should be permitted. There would however be a presumption that
the vehicle is being used for professional purposes at any time
unless the contrary can be proved.
(Page 184)
Provisional proposal 21
The Secretary of State and Welsh Ministers should have the power
to issue statutory guidance in respect of taxi and private hire
licensing requirements. (Page 185)
Question 23
Should private hire vehicles be able to use terms such as “taxi” or
“cab” in advertising provided they are only used in combination with
terms like “pre-booked” and did not otherwise lead to customer
confusion? (Page 186)
CHAPTER 15 – A REFORMED REGULATORY FRAMEWORK
Provisional proposal 24

Taxi and private hire services should each be subject to national
safety requirements. (Page 188)
Provisional proposal 25
National safety standards, as applied to taxi services, should only
be minimum standards. (Page 189)
Provisional proposal 27
Private hire services would not be subject to standards except
those related to safety. Requirements such as topographical
knowledge would no-longer apply to private hire drivers. (Page 190)
Question 29
What practical obstacles might there be to setting common national
safety standards for both taxis and private hire vehicles? (Page
191)
Question 30
Should national conditions in respect of driver safety be different for
taxi services compared with private hire services? (Page 192)
Provisional proposal 34
Licensing authorities should retain the power to set standards
locally for taxis provided above the minimum national standards.
(Page 193)
Provisional proposal 38
Neighbouring licensing authorities should have the option of
combining areas for the purposes of taxi standard setting. (Page
196)
Provisional proposal 39
Licensing authorities should have the option to create, or remove,
taxi zones within their area. (Page 196)
Question 40
Would it be useful for licensing authorities to have the power to
issue peak time licences which may only be used at certain times of
day as prescribed by the licensing authority? (Page 197)
Provisional proposal 41

Private hire operators should no longer be restricted to accepting or
inviting bookings only within a particular locality; nor to only using
drivers or vehicles licensed by a particular licensing authority.
(Page 198)
Question 44
Should taxis be allowed to charge a fare that is higher than the
metered fare for pre-booked journeys? (Page 200)
CHAPTER 16 – REFORM OF DRIVER, VEHICLE AND
OPERATOR LICENSING
Question 45
Should national driver safety standards such as the requirement to
be a “fit and proper person” be either:
(a) set out in primary legislation; or
(b) included within the Secretary of State and Welsh Ministers’
general powers to set national safety conditions? (Page 203)
Provisional proposal 46
Vehicle owners should not be subject to “fit and proper” tests and
the criteria applied would relate solely to the vehicle itself. (Page
204)
Question 47
Should national vehicle safety standards be either:
(a) set out in primary legislation; or
(b) included within the Secretary of State and Welsh Ministers’
general powers to set national safety conditions? (Page 205)
Question 53
Where a taxi driver takes a pre-booking directly, should recordkeeping requirements apply? (Page 210)
CHAPTER 17 – REFORMING QUANTITY CONTROLS
Provisional proposal 54
Licensing authorities should no longer have the power to restrict
taxi numbers. (Page 213)

Question 55

What problems (temporary or permanent) might arise if licensing
authorities lost the ability to restrict numbers? (Page 213)
CHAPTER 18 – TAXI AND PRIVATE HIRE REFORM AND
EQUALITY
Question 57
Should there be a separate licence category for wheelchair
accessible vehicles? This could involve:
(1) a duty on the licensee to give priority to disabled passengers;
and
(2) a duty on the licensing authority to make adequate provision
at ranks for wheelchair accessible vehicles. (Page 217)
Question 58
Should licensing authorities offer lower licence fees for vehicles
which meet certain accessibility standards? (Page 217)
Question 59
Do you have any other suggestions for increasing the availability of
accessible vehicles, and catering for the different needs of disabled
passengers? (Page 217)

Question 67
Should licensing authorities make greater use of fixed penalty
schemes and if so how? (Page 225)

From: Hazel & Greg Jackson
Sent: 01 July 2012 00:44
To: TPH
Subject: TAXI@PRIVATE HIRE CONSUITTATION
I would like Classic and Vintage Cars to be left outside Taxi/Private Hire and leave as it is now, Gregory Jackson,
1952 Jowett Jupiter Owner
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From: leicester wedding cars
Sent: 01 July 2012 08:30
To: TPH
Subject: Wedding & Funeral law changes

Hello,

What and who makes the decision to put wedding and funeral cars under the
same banner as private hire and taxis.
Ownership of a classic car, is to maintain its presence on the road for all to enjoy. They
are costly enough to maintain without having to consider the possibility of licensing it as a
private hire vehicle to undertake weddings.
My cars are used on a small number of occasions each year for the pleasure of the bride
and groom or same sex couples when tying the knot.
My vehicles are maintained to the highest standards. The last thing I want is for them to
break down whilst at a ceremony.
I use occasional additional drivers, all of whom are over 30 years to satisfy the Insurance
companies. Most of them are retired and have the people and driving skills required to
take on this very important task.
I wish to object strongly to any additional changes to the law which would group classic
and other cars under the same banner as taxis and private hire when performing
weddings or funeral transport.
The costs involved in being registered are prohibitive for only a few weddings a year in my
case.
There have been occasions when I have been taken poorly and have asked someone to
step into my shoes to carry on with the wedding arrangements. This wouldn't be allowed
under your proposals.
I respectfully request that consideration be given to leaving the law as is with regard to
wedding and funeral transport. No additonal change is required or justified.
I hope these concerns can be taken on board when making your decision.
Kind regards Clive

' for your journey through life ......... '
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From: Mike Graham
Sent: 01 July 2012 09:28
To: TPH
Subject: Am writing to object about the Law Commissions current proposals that wedding & funeral cars
would no longer be exempted under primary legislation clause & that I agree with the droping of the
present “licenced drivers only condition

In the present economic climate with businesses large and small going into receivership I feel I must object to this legislation being
passed,
the idea of making firms pay out extra costs for medicals and licences for employees over and above any contributions employers
have to pay
now will end with even more of the smaller businesses going to the wall.This to me will end in more unemployment and unrest with
government
policies which are sickening the working people of this country.
M A Graham.
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From: John Turley
Sent: 01 July 2012 13:11
To: TPH
Subject: Taxi Cross border hiring
This is my reply to the Law Commission consultation paper on taxis and private hire.
Cross border Hiring is the Biggest issue for Taxis and is BAD BAD BAD.
We have Shropshire Hackneys working for private hire companies in Birmingham, these are driven by drivers who have had there
licence REVOKED by Birmingham Council and just went to another area to get licensed so they could BEAT THE SYSTEM.
If I lost my DVLA licence through Drink Driving, could I then get a Drivers Licence from France and carry on driving in England, I
don't think so.
Minimum standards are BAD. Birmingham Council have very high standards for Private hire and Taxi Drivers. Why should this be
lowered. Why shouldn't Private hire drivers have to do a knowledge test.
SAT NAV does NOT know where to go when someone asks for Muirhead Tower at Birmingham university, or the Lakeside
conference centre at Aston uni. There are so many places in cities that are only accessible through local knowledge. People Very
often have limited information on there destination, i.e I want the Persian restaurant on the hagley road, but I don't know what it's
called, or where it is (hagley road is about five miles long). Oh yes I say, You want the Shiraz Restaurant.
We need knowledge tests
We need Local accountability.
Opening up cross border Hiring might seem like a good idea, but people will twist your good intentions and use it for bad.
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NORTHAMPTON PRIVATE HIRE ASSOCIATION
Public Law Team (Taxi and Private Hire),
Law Commission,
Steel House
11 Tothill Street
London
SW1H 9LJ
Date

1st July 2012

Dear Sirs.
Having read through the proposals, having been in the Taxi and Private Hire trade for about thirty years, I am
impressed by the thorough understanding by yourselves of how the trade is operating and how it could be
clarified and improved upon.
I can agree with nearly all of the provisional proposals that have been set out, and even those that I don’t
completely agree with I can see their point.
I do note that very little has been said about the use of taximeters in taxis or private hire. Please see my answer
to question 44 below.
However you still have many further questions and as follows I give my views on those.
Q4.

Licensing should be restricted to vehicles that firstly require a driving licence, and secondly can and will
be tested to adequate safety standards. ie no rickshaws, motorised or otherwise.

Q9.

If the vehicle is hired with the driver then both should be licensed. I could see all sorts of pitfalls
otherwise.

Q12.

All should be licensed as a minimum requirement for safety standards.

Q14.

Cannot see any reason why airport services should not be licensed the same as anybody else.

Q17.

OK with this.

Q23.

OK with this.

Q28.

Local standards for signage should be maintained. In Northampton roof signs to a council specification
are fitted to all private hire vehicles for passenger safety. All taxis are wheelchair types (TX, E7 etc) so
clearly different.

Q29.

Surely all taxis and private hire vehicles should use the same, or similar plating system, such as white
plates for taxis and yellow plates for private hire, of a similar size and design fitted to the rear of the
vehicle (and a smaller plate inside the vehicle).

Affiliated to The National Private Hire Association. Number 01C127

Q30.

No.

Q33.

Probably.

Q35.

Should be some limitations, although no sure what they should be. Perhaps as now subject to appeal to
the magistrates.

Q36.

Yes, but they must have a general purpose, such as local knowledge.

Q37.

Should have a duty to cooperate or consult with the trade.

Q40.

This is absurd. Cannot see why this would be a good idea.

Q44.

Metered fares should be a maximum. In my view all fares, even long distance, should be subject to the
metered maximum, and the passenger should have the option of having the journey on the meter. Also
all taxis should be fitted with a taximeter. It amazes me that some areas still do not make taximeters in
taxis compulsory. Further to this I think that taximeters should be optional for all private hire vehicles. I
am aware that in London taximeters are not allowed in private hire. This should change. In Northampton
for instance most private hire operators insist on taximeters being fitted, and customers expect to see
them. In Milton Keynes private hires do not use taximeters, but Milton Keynes is easy to zone, so a
passenger could be quoted a price from area to area, whereas in Northampton this would be almost
impossible.

Q45.

(b) So that the standards can be changed if required.

Q47.

(b) So that the standards can be changed if required.

Q49.

Operator licensing should be extended to cover taxi circuits whether they use radios or any other form
of communication. If a passenger makes an arrangement with a particular taxi driver they know who
they are. If they make an arrangement with a taxi circuit they have no control over who they are picked
up by. This must be controlled, and this could only be by licensing them.

Q51.

Definitely yes.

Q53.

No, not if taken directly and performed by that driver.

Q55.

Mainly over-ranking, a problem that is exaggerated in areas where standard saloon cars are used as
taxis.

Q56.

Staggered entry. Say 20% extra per year?

Q57.

Make all taxis wheelchair accessible.

Q58.

No. All should be the same.

Q59.

Differently disabled (such as blind persons) prefer to use private hire for the door-to-door service.

Q63.

Should be obligation to stop. Some taxi drivers use the excuse that they are themselves disabled. Fit and
proper person?

Affiliated to The National Private Hire Association. Number 01C127

Q64.

Definitely, a licensing officer must have the power to stop a licensed vehicle.

Q65.

Sanctions.

Q66.

Powers to impound. This should include vehicles that are not licensed but in breach of taxi and private
hire licensing rules.

Q67.

No. Cannot see how this could work.

Q69.

National licensing rules administered locally.

Q73.

Should be a right of appeal to the Crown Court.

Steve Ward
Drivers Representative

Affiliated to The National Private Hire Association. Number 01C127

From: michael boyter
Sent: 01 July 2012 23:16
To: TPH
Subject: Re: New cabbie - O Licence?!?!?!
hi this seems to be a grey area of the law which needs to be addressed as to make it safer for the general public you
can have a person who has a driving licence drive a vehicle with up to 8 seats and carry people as if they was a taxi
and the passengers do not know the difference.   
Most people believe we have a 2 tier taxi system that is a phv and hackney but there is a 3rd these operate under an
O'licence as a small psv which is a vehicle of no more than 8 seats the drivers of these do not have a (psv )now
known as a pcv licence or a hackney or phv licence so under the o licence the person driving your wife, mother, son,
father, daughter or any member of you family may have something to hide as they choose to drive this type of vehicle
as they DON'T HAVE A CRIMINAL RECORDS BROAD CHECK SO THEY MAY HAVE
SOMETHING TO HIDE IN MOST CASES THEY WON'T .
WHAT WE NEED IN THIS COUNTRY IS A SIMPLE EASY TO UNDERSTAND LICENCE
SYSTEM ONE WAY WOULD BE TO STOP THE O'LICENCE AND PHV AND REPLACE IT
WITH JUST TAXI'S MONITORED AND POLICED BY THE LOCAL COUNCILS A SIMPLE
BUT EASY WAY TO MAKE THE TRADE OF THE TAXI DRIVER SAFER FOR THE DRIVERS
AND PASSENGERS
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From:
Sent: 02 July 2012 00:31
To: TPH
Subject: Taxi and Private Hire Consultation
Gold Choice Wedding Cars

To The Law Commission at tph@lawcommission.gsi.gov.uk

Dear Sir
“Taxi and Private Hire Consultation”
I believe that your aim is to promote and protect the use of classic and vintage vehicles. I think that the
proposed changes in the “Taxi and Private Hire Consultation” would have the opposite effect on this stated
aim.
I would like to record my objections and my main objection is to the clause “Weddings and funeral cars
would no longer be exempted under primary legislation” clause.

As I understand the situation, these are the proposed requirements:
Each individual car would need to pass a local authority test.
The vehicle owners/companies who operate the business would need a private hire operator’s licence.
All drivers would also have to be individually licenced. This involves:
having to take the DSA (Driving Standards Agency) private hire/taxi driving tests,
having a CRB report (Criminal Records Bureau)
and a group 2 medical examination.

Typical Costings for licensing cars and drivers (Based on present charges from Waverley Borough
Council)
Cars
Annual testing
Owners

£261 (per car)
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Operator’s
licence
CRB report
Drivers
Private hire
licence
DSA test
CRB report
Medical

£169
£ 44
£100
£
£
£
will

96
44
90 (Fees are set by the medical centre used and
vary)

The strongest additional cost would be on insurance. A policy that covers use for private hire
is much more expensive – maybe 4 times the cost.
My main objections fall under these headings:
Loss of a great British wedding tradition
Loss of our car heritage
Driver issues
Impact on micro wedding car businesses

Loss of a great British wedding tradition
One of our wonderful long-established British traditions is for a bride to travel to her wedding day in a
beautiful and different vehicle to show to the world her status.To travel in a special vehicle is part of the
ritual and ceremony on this most special of journeys. The aim is to make the bride feel like a princess and
to underline the sanctity of marriage and its importance.

Using these exclusive vehicles as wedding cars also gives people the opportunity to travel in a piece of
British history for at least one day in their life. As we say on our website, when else will you get the chance
to travel in a Rolls-Royce?

The recession is already challenging our wedding customs. These beautiful cars are not taxis. They are only
used for occasional hire. Each car still has to be taxed, MOT'd, insured, garaged, maintained, and has to be
paid for in the first place. The cost of this with the addition of the marketing required to secure a wedding
hire makes the cost very much higher than a taxi for a bride and groom. The profit margin, however, is
minimal and the owners are often enthusiasts working hard for the love of maintaining the cars. The total
annual cost for an owner to hold an operator’s licence, driver’s licence and have one licenced vehicle would
be £664. Each additional car would cost £261 and if the owner were to pay for the licencing of drivers the
cost would be around £330 each driver. Private hire insurance would send the cost of insurance rocketing to
4 times the cost of wedding car hire insurance. Plenty of couples still want the tradition but these proposals
would increase the running costs and these increased costs would need to be passed on so there is serious
danger of destroying this wedding car custom.

file:///G|/...TPH/Consultation%20Analysis/Consultation%20responses/TPH139%20-%20John%20&%20Patricia%20Taggart.htm[10/12/2012 13:40:27]

Driver issues
The additional costs proposed are only a part of the difficulties which would be created if these proposals
became law. There are many other difficulties with drivers which I outline below.

Our drivers tend to be retired people with a little time on their hands and the skill to drive these cars. Many
drivers normally drive for weddings on just a small number of weekends in a year.
A pool of drivers is required as the work is only occasional and they, understandably, do not give a
commitment to driving at a wedding the same priority as would be given to a full time job. Just this month,
June 2012, we have had to work with two other wedding car businesses to cover weddings as our drivers
were on holiday.
Our drivers may only be required 5 or 6 times a year. If it cost £330 to get a licence, it would take more,
most, or a large percentage of their small earnings, to get this cost back. The obvious outcome is that they
would not get a licence and would give up driving.
The business could pay but would need to restrict the pool to keep costs down. This leaves the businesss
vulnerable to the situation of an occasional driver calling in sick at the last minute. It could find itself in the
heartbreaking position of letting a bride down. This would also be catastrophic to their business reputation.
Loss of our car heritage
Another objection I have to this proposal is that it mean a private hire license plate would be drilled into
the bodywork of the vehicle. This would deface the beauty of the car and make it less attractive for a bride
to hire as it destroys the illusion of glamour which the car is striving to achieve. It would also make it
harder to sell on.
In addition, the plate presents the very real added difficulty that once this plate is put on this car, no-one
else can ever drive it in any circumstance unless they, too, hold a private hire license.

I believe that these proposals would lead to a collapse of the wedding car market. This would also
completely desDtabilise the classic car market as the running costs of these large vehicles make them
unsuitable for everyday use. It would cause much hardship in the micro businesses which have been
working in this field.

Problems for micro wedding car businesses
There are virtually no large specialist wedding car companies. Most wedding car businesses are little micro
family businesses driven by a love of both cars and wedding traditions. They have just a few cars.

These prestigious cars are used only for pre-booked and occasional weddings. They do not operate or earn
money on a daily basis like taxis. Most of the operators I have met are barely covering their running costs.
Many small companies, like ourselves, have put our life savings into these cars. We have worked hard to
market our business and build a reputation. The destruction of the wedding car market and the loss of
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value in our cars would be hard to survive financially. Additional running costs like the proposed cost of
licencing would be prohibitive. The problems the proposals would create with driver availability means that
there is serious danger of destroying both wedding and car customs.
We, like many others, would have to see if survival was possible or if it was necesssary to close down with
great loss of our capital.

Conclusion
I do accept that the safety of people hiring vehicles is paramount. Our cars are MOT'd, fully insured, wellmaintained and are only used for wedding car hire. Our drivers are all mature, experienced drivers with
clean licences. We have additional public liability insurance.

I submit that a distinction needs to be maintained, as before, between wedding car specialists and those
businesses which want to offer private hire. Wedding car specialist companies could be destroyed by these
proposals and two great British traditions destroyed with them if care is not taken to distinguish between
the two types of business.

Yours faithfully
John Taggart and Patricia Taggart
Trading as Gold Choice Wedding Cars

-John and Patricia Taggart
Gold Choice Wedding Cars
W: www.goldchoiceweddingcars.co.uk
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From: Colin Carpenter Photography
Sent: 02 July 2012 09:42
To: TPH
Cc:
Subject: From a concerned wedding supplier
I was forwarded this information by a wedding car supplier at Gretna Green and I have to say I think it is an absolute outrage:
“Long has it been tradition for brides to choose a beautiful vintage or classic wedding car to transport her on her special day.
This may not be possible in the future if the Law Commissions has its way. In a nutshell they want all classic cars to under go a
special test each year at over £260 each, along with an operators licence £170, not only that but they would only want to
allow persons with a private hire driving licence to drive these vintage/classic wedding cars. Most of our drivers are drivers
who are experienced driving these type of cars as they were around when they were young boys & learning to drive, how
many of these retired older men do you think would want to pay £330 each for the licence, (annually) DSA test, medical test,
criminal records report & a written test, like the London cabbies knowledge?! None! Leaving us driverless & the brides
without the choice of a beautiful, lovingly restored vintage/classic vehicle. These vehicles are on the road & able to be hired
because of loving, enthusiasts, who put sheer devotion into keeping these cars perfect for a special day, they are only used for
weddings usually on a Saturday & should never be considered the same as taxi’s, which can be used anytime, anyplace,
anywhere, to get anybody simply from A to B & work day or night. Our wedding cars are exactly that, just weddings cars solely
used to transport those at a wedding, usually brides, grooms, bridesmaids & close family/friends. What would happen if our
(if the new law was to come into place – private hire licensed) driver was sick & rang to tell us the night before a wedding, we
would have no other opportunity but to ring the bride & advise her on the night before or morning of her wedding she had no
transport, we couldn’t then rely on those who are experienced & happy to help on the odd occasion where required. This is an
occasional service we offer not any time day or night 24/7 like a taxi company.”
If the government spent more time trying to raise taxes from Corporate bodies, who are afforded all sorts of tax breaks,
instead of targeting small businesses and individuals, this country would not be in the financial state it is in today. This sort of
scheme is overly bureaucratic and frankly completely unnecessary. I sincerely hope there will be a re-think and this will not
become law.
Regards
Hazel Carpenter
Colin Carpenter Photography

www.weddingsatgretna.co.uk
www.gretnawedingvideos.co.uk
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From: Lianna Thomlinson
Sent: 02 July 2012 11:04
To: TPH
Subject: Classic and Vintage Wedding Cars

]

I am writing because I am concerned about the proposed changes to taxing/ charging the small companies who own
and utilise classic and vintage cars for wedding hire. I strongly object to this proposal. The cars are beautiful and are
an evocative part of our history. These types of cars are not used as a taxi service and should not be taxed according to
these rules. I would not dream of hiring a classic car to pick me up after a night out, or to transport my shopping home
but only for very special occasions. The cars enhance a bride & grooms wedding experience. The costs that would be
incurred by the owners would be prohibitive and this proposal would be the end of family businesses. The knock on
effects would also affect those who restore and repair these beautiful cars resulting in more job losses.
In these economically challenging times your proposal seems foolhardy. I have no personal vested interest but am a
concerned citizen who wants to see these beautiful cars be enabled to continue to be seen on our roads and to see small
businesses flourish. Do not allow this increased tax/ charge to occur.
Yours sincerely,
Lianna Thomlinson
Sent from my iPad
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From: Alexandra Hunter
Sent: 02 July 2012 10:59
To: LAWCOM Taxi / PHV regulation
Subject: Re: Contact details required for the consultation on Taxis and Private Hire
Dear Ms Gray,
Thank you very much for your prompt response. You may be able to help with my initial query, which is:
what exactly does the consultation propose specifically for wedding cars? I have read all the
documentation available on the website, but one document has been removed for editing, so I am unable
to be sure that I have all the facts. My concerns, and that of many hundreds of wedding car suppliers, is
that we will be licensed in the same manner as taxis (private hire) which operate on an entirely different
basis. So unless special consideration is given to the unique nature of the wedding car industry, we could
effectively lose half the suppliers, who could be priced out of existence by regulations costing them over
£1000, or whose cars will not be able to pass the tests required to gain their licence, due either to their
age, or individuality. I stress that the nature of the wedding car industry relies on the diversity and choice
of vehicles available, as many couples want to travel in something unusual, or the 'car of their dreams' on
this once-in-a-lifetime' occasion. If the proposals do not take this into account, we could end up with a
generic collection of limousines and modern kitcars as the sole choices!
I would like to be able to legally use my cars for birthdays, anniversaries and proms, as would many other
suppliers, so if there is a way we can be licensed as 'Special Occasion Vehicles', I think we could move
towards a better regulated industry which ensures high standards, but also retains the eclectic mix of
vehicles available.
One element which is also worrying is the recent proposal to remove pre-1960s cars from the requirement
to have a MOT, which has influenced my local council (Cornwall) to suggest that it would not even consider
licensing any vehicle manufactured before that date!
As you can see, there are many concerns, which I will happily go into in more depth, in order that the
regulations can be workable for us, rather than put us out of business and remove a great tradition.
Regards,
Alexandra Hunter
Vintage Road Classics Ltd - Wedding car hire for bride and groom
www.vintage-road-classics.co.uk
Tel. 01872 501630
Mob. 07775424308
Visit us on Facebook - http://www.facebook.com/VintageRoad
Twitter - http://twitter.com/#!/VintageRoadLtd
From: LAWCOM Taxi / PHV regulation <taxi-phv.regulation@lawcommission.gsi.gov.uk>
To:
Sent: Monday, 25 June 2012, 11:04
Subject: RE: Contact details required for the consultation on Taxis and Private Hire
Dear Ms Hunter,
The Commissioner with responsibility for this project is Frances Patterson QC. If you have any queries you would like to raise,
please send them to this address and we will make sure Frances is made aware of them. If you would like to speak to someone
within the team, please feel free to contact me using the details below. Finally, if you would like to make a formal response to the
consultation, please use this email address.
Kind regards,
Hannah
Hannah Gray
Research Assistant, Public Law Team
Law Commission
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From: Colin Ingley
Sent: 02 July 2012 11:04
To: TPH
Subject: Reforming the Law of Taxi and Private Hire Services
Dear Sirs,
I notice with alarm that your paper No 203 proposes to require Wedding Car companies like my own to comply with the
requirements of a licensed operator.
My own operation involves 3 retired gentlemen who provide their services as drivers, and cars as wedding cars throughout the
summer. They provide these services as much as a hobby as a business. Nonetheless, the income that they receive helps pay
to maintain their vintage style vehicles as well as supplementing their pension (on which they pay income tax). Our cars
cover no more than 3000 miles in a year which includes not just the wedding hire but their own personal use.
This paper proposes that we would have the demands of a taxi driver imposed on us and on our little company.
Some 50% of all wedding car companies are small, owner-operated companies like ours (source: Beauford Owners Club).
This legislation would put most of us out of business. The cost of complying would cost us each more than we make.
The paper quotes a reason for requiring compliance with the legislation to be that of safety. This, in most cases, is an
anomaly. The paper offers no statistical support in its assertion that wedding cars (either modern or vintage) are inherently
unsafe. In fact, the Government is just in the process of removing the need for an MOT from Vintage' cars because 'owners
of these vehicles maintain them to a high standard' and 'such vehicles are used for limited mileage'. Yet this paper implies that
the MOT is insufficient to impose a satisfactory degree of safety. Most of the owner operators maintain their cars to a very
high standard and limit their mileage to 3000 miles a year and this is acknowledged by the change in the MOT requirement. I
believe that the reasoning in the paper is flawed and makes no sense at all. Furthermore, it contradicts the findings of another
government department. Left hand - right hand?
The result of compliance with the proposed legislation is that many operators would be forced to close their operation.
Having discussed this with several operators, this would apply to many others as well. Our source of supplementary income
would vanish and we could then be forced to apply for tax credits! The cost of a wedding or funeral car would rise
significantly. Those that do comply would then force an increase in cost on the unfortunate customer. They could however,
become taxis and able to compete as taxis in an already crowded market place. So much for a government supporting the
small business. This legislation would mean that:

•        Our source of supplementary income would vanish and we would then be
forced to apply for tax credits!
•        The cost of a wedding or funeral car would rise significantly.
•        Wedding car operators that do comply would then force an increase in cost on
to captive customers
•        Due to the vastly increased costs to wedding car operators, perhaps they would
need to compete with licensed as taxis in an already crowded market place,
I am concerned that this proposed legislation is well hidden in this paper and most owners will not be aware of its impact.
Its reasoning is flawed. Greater advertising of the requirement should be made of such changes. The consultation period
is insufficient to make all those concerned, aware of the proposal and should be extended by 12 months.
Finally, I propose that the clause affecting wedding and funeral cars be removed from the proposed legislation.
Regards
Colin Ingley
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From: Jonathan Adams
Sent: 02 July 2012 11:53
To: TPH
Subject: Objection to proposals for changes in legislation for Wedding and classic hire cars
Dear Sir/Madam
I am writing to raise my objection to the proposals to change legislation for private hire vehicles to include Wedding and Funeral
cars amongst the reforms. I believe that the proposed changes would force many small wedding car operators out of business due
to the increased costs that the legislation would cause them to incur. I agree that vehicles should be roadworthy and the drivers
responsible persons, but many small operators run on such tight profit margins that the additional costs may make their businesses
unviable. I would be grateful if you could re-consider the implications of the proposed changes, and encourage small specialist hire
firms which would be affected. I have friends who work in the wedding car trade and they are struggling in todays economic
climate. I also have three daughters who may get married one day - It would be nice for them to be driven to their wedding
venue in an old vintage vehicle, but this may become a thing of the past if these changes go ahead.
Regards
Jonathan Adams
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From: Peter Oliver
Sent: 02 July 2012 13:25
To: TPH
Subject: Taxi and Private Hire Consultation
Dear Sirs
I wish to strongly object to the proposed "Weddings and funeral cars would no longer be exempted under primary legislation"
clause.
I believe that classic cars (as defined by the pre 1974 taxation rules) should still be exempt.
I have a classic car which I very occassionally (once or twice a year) hire out for weddings. This gives me great pleasure and is
always well recieved by the clients. The car is already taxed and MOT'ed so I only need to arrange temporary one day wedding
cover on my insurance, which means I can offer a very reasonable rate for the hire. If the exemption were to be removed the cost
of licensing car and driver would be prohibitive.
As I have recently retired I was planning to acquire an additional vehicle to enable me to carry out more weddings to suppliment
my retirement income. However if the exemption were to be removed the project would be no longer financially viable. I had
arranged to view a suitable vehicle this afternoon with a view to purchase but on hearing of the proposed removal of the
exemption this morning I have been forced to cancel the appointment.
This seems to fly completely in the face of the governments "Reducing Regulation" agenda.
Regards
Peter Oliver
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From: Anita Callow
Sent: 02 July 2012 09:48
To: LAWCOM Enquiries
Subject:
PLEASE HELP US      We are Mike and Anita Callow with a small vintage car wedding business with seven 1920's wonderful
vintage Austins. We started this now well known business "Age of Elegance Vintage Cars" in Taunton 16 years ago as part of our
retirement fund. We do about 100 weddings a year with 6 part time drivers who are mainly retired gentleman all with an interest
and understanding of vintage cars. If the new legistation for wedding car hire was to go ahead in its present suggested form there
is no way we could survive. The extra cost involved to us and therefore our brides would be out of the reach of many of them.
The cost of licensing cars and drivers would not be viable as the drivers may only drive a handful of times annually and then
there would have to be a reserve licensed driver in case of illness. This is an appeal, not just for our company but every wedding
car company in the country, most run on the same lines as ours.   PLEASE PLEASE CAN YOU HELP US
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From: Darren Saint
Sent: 02 July 2012 14:33
To: TPH
Subject: objection to removing wedding vehicle licensing exemption.
Dear Sir/madam,
I am writing to object to the latest proposal to remove wedding vehicle licensing exemptions;
I feel that this proposal fails to consider small businesses and the age and history of classic vehicles ;
1. Wedding cars are predominantly historic vehicles, supplied by small companies or individuals, who only
own a small number of vehicles. Consequently, the proposed costs of licensing would be prohibitive for
theses small businesses.
These classic cars are often very expensive to maintain and with extra licensing costs this could result in a
decline of classic vehicles on the road and vehicles conducting wedding ceremonies. Such vehicles are a
critical part or our wedding culture and with couples already struggling to afford to get married, passing on
the extra costs to the consumer would price classic wedding vehicle companies out of the market.
2. Each individual car would need to pass a local authority text. By the very nature of classic vehicles, and
their age, they will not be able to pass the current stringent tests designed for modern vehicles. Again, this
could see the end of classic vehicles being used on wedding ceremonies.
3. The vehicle owners/companies who operate the business would need a private hire operator's license and
all drivers would also have to be individually licensed. By the very fact that most wedding hire companies are
predominantly small companies, not doing a high volume of weddings, these costs would be unfeasable.
Due to the small number of wedding vehicle bookings, the costs of licensing an extra driver would be too
expensive.
4. Present law also dictates that cars licensed for private hire use can only ever be driven by fully licensed
private hire drivers which means your wife or friend cannot drive the wedding car to a car show, the shops,
in fact never on the public road, even for a road test following work on the car unless they hold a full private
hire license. This would see the decline in community car shows and activities due to these restrictions.
Many thanks Darren
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From: GEORGE FARQUHAR
Sent: 02 July 2012 16:33
To: Hodgson, Phil
Subject: Proposed New Legislation for Wedding Car Operators
To P.Hodgson
Law Commission
Re - Proposal to include Wedding and Funeral cars in the revision of regulations controlling private hire vehicles.
Sir,
I am very much dismayed to learn that there are proposals being put forward which would require Wedding Cars, such as my own,
to be classed a taxi and to comply with the requirements of a licensed operator.
As I own and drive my car for Weddings, only over the Summer months, such requirements seem very much out of place as I
have not exceeded 1500 miles per year with my car for several years, the additional costs involved would make it unviable to
continue.
My car is my hobby and as with many Wedding car providers my car is a vintage style car and does not endure the rigours of a
taxi. It is mot'd, road taxed and maintained well.
Should these proposals go through, I, as well as many similar small businesses will probably cease due to the extra, unnecessary
expense which would be incurred and as I already pay income tax on my earnings, this would cease also.
The government says it is trying to support the small businesses, I refuse to accept that this is so especially in this case and, I
believe, would affect many such businesses as mine and ultimately many couples Special Wedding day.
Therefore in conclusion, I propose that changes to wedding car hire legislative requirements be removed from the subject paper.

Yours faithfully
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From: rick buck
Sent: 02 July 2012 18:49
To: TPH
Subject: Taxi and Private Hire Consultation
Follow Up Flag: Follow up
Flag Status: Red
I would like it to be known that I object to the "Wedding and funeral cars would no longer be exempted under primary
legislation" clause in the new disastrous proposals and I agree with the dropping of present "licensed drivers only"
condition.
As a member of the public with two classic cars , and thinking of starting up a small business based around this I am
horrified.  This is a casual arrangement of brides wishing to hire classic and vintage cars which are often provided on
an ad hoc basis. The vast majority of people involved in supplying classic and vintage cars are small operators, with a
low turnover of weddings and overheads are already high. In a few years time if this legislation goes through, many
small , friendly local classic car owners will not be able to use their cars for weddings. This is a fine tradition that will
be trampled by a needless piece of legislation.
It will further deny marrying couples the access to classic and vintage cars provided by small local firms and vintage
car enthusiasts for weddings . The vintage car hire sector does not present any of the risks associated with the
mainstream private hire sector, and it would therefore be wholly inappropriate to apply the same legislation to both
sectors.
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From: J Adamson
Sent: 02 July 2012 19:28
To: TPH
Subject: my objections
Dear Sir
Taxi & Private Hire Consultation - Objections to the Weddings & funeral cars would no longer be exempted
under primary legislation
Am writing to object about the Law Commissions current proposals that wedding & funeral cars would no longer be exempted
under primary legislation clause & that I agree with the dropping of the present “licenced drivers only condition”
I know of a few smaller businesses this would affect & would like to state I am appalled that in this present economic climate more
pressure is being put upon people to try to keep their heads above water rather than help for them.
Julie Adamson
Doncaster
South Yorkshire
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From: tim stanforth
Sent: 02 July 2012 21:56
To: TPH
Subject: private hire for wedding and funeral cars
please reconsider the proposals regarding the licensing of classic and vintage cars for funeral and wedding use. Most operators will
agree an annual mot test is sufficient due to the limited mileage and amount of work these cars actually do . my drivers are all part
time and drive the cars mainly for the pleasure of doing so making them take a dsa test wold be prohibitive for them and our
company . I thought this goverment was supposed to be helping small businesses not tying us up with more red tape and
unnecessary legislation
                                                 yours faithfully
                                                       Mr T Stanforth
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From: P HOW
Sent: 02 July 2012 22:14
To: TPH
Cc:
Subject: Fw: Reforming the law of taxi and private hire services

Sent: Monday, 2 July 2012, 21:49
Subject: Reforming the law of taxi and private hire services

Dear Sirs/Madam.
I wish to object to the above reform with regard to the inclusion of "Wedding and funerals should no longer be
expressly excluded from private hire licensing through primary legislation". Provisional proposal 11
This would prevent the use of classic and vintage cars used for wedding hire and make it unpractical and uneconomic
to operate and would see the end of what has been a National tradition where such vehicles are only in use on
Saturdays during the summer months. To conform to such legislation would involve such an increase in costs for just a
handful of weddings that it would make this present service unaffordable to prospective brides and would tie us up in
the same red tape as normal private hire operators who could be performing hundreds of hires per annum.
Yours sincerely,
Paul How, Wedding car hire operator.
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From: Alan Hawkins
Sent: 02 July 2012 22:18
To: TPH
Subject: Law Commission Consultation Paper No 203 , Reforming the Law of Taxis and Private Hire
Services -Provisional proposal 11

Law Commission Consultation Paper No 203

Reforming the Law of Taxis and Private Hire Services

Provisional proposal 11
Weddings and funerals should no-longer be expressly excluded
from private hire licensing through primary legislation
Dear Sir,
I am very concerned over the above proposed changes to the licencing of the Wedding Car Hire and the Funeral
Businesses. I am currently the owner of a small Wedding Car Hire business in Rayleigh in addition to working full
time at a Funeral Business in Benfleet. From the perspective of an owner of a small wedding car hire business which
I have only recently set up at quite some considerable cost. I can only see these proposals as severely detrimental to
my business costs. Which in the current economic climate could see a significant number of operators like me put
out of business, as we cannot absorb this potential expense like the larger operators. The value of our services
would be undermined as we can offer a very much more personal touch to the wedding car hire business. We
contribute in small but considerable ways to the communities we serve and provide much valued economic value to
the country as a whole.
I am also employed by a very reputable family run funeral business which has a history dating back 130 years. I do
not believe that these changes should also be implemented to this type of specialised service to the community.
Again these would have a highly significant impact of the way this type of business has been traditionally treated. It
would mean increased costs to be passed on to their client’s at a very trying and difficult emotional time in their
lives. Many of whom struggle to pay for the funeral of a loved one. It could also mean redundancies of persons like
me who provide this service. I am 55 years old and would find it extremely difficult to find work elsewhere. That is
why I set up the wedding car hire business, trying to secure a future for myself and my family.

I understand the need for changes to the way things are at present structured, but believe that these present
exemption should remain to secure these usually small but highly significant operators.
Thank you,
Yours Sincerely,
Alan Hawkins
Hawkins Wedding Services
Rayleigh
Essex
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w: www.strawberryleisure.com e:

Public Law Team (Taxi and Private Hire),
Law Commission, Steel House,
11 Tothill Street,
London
SW1H 9LJ
2nd July 2012

Dear Sir or Madam,
Re. Removal of wedding and funeral car exemption
As a family run business, we operate a fleet of three, classic VW split screen campervans exclusively for
chauffeur driven wedding hire. The business was launched in 2009 following a significant capital
investment. Indeed, each vehicle has been professionally restored and maintained to exemplary standards.
Moreover, such is their demand, quality and uniqueness we have recently won two prestigious awards. In
December we were ranked by Essex based Dossier Weddings as the UK’s Crème of The Crop wedding
transport company and in March this year we won outright the Westcountry Wedding Awards; ‘Best
Wedding Transport 2012’.
Without a single exception, the feedback from our couples has been exemplary (sample attached) and we
have a very high number of bookings for these vehicles well into 2014. We hasten to add that this is a
full-time vocation and passion for us, which provides essential income.
The Law Commission’s proposal to remove the existing exemption that applies to wedding and funeral
cars, and in doing so treating such classic and vintage vehicles as taxis, will, if carried, signal the demise
of the traditional vintage/classic/specialist wedding car.
The consequential licensing and red tape costs implied by such a change will undoubtedly cause
significant harm, not only to the livelihoods of many but also compromise the hopes and aspirations of
couples on the most important day in their lives. It is vital not to underestimate or play-down the enormity
of emotion and importance of a bride’s wishes.
Page 1 of 3

Wedding transport and hospitality beyond comparison... inspiring a lifetime of memories!

The Commission must endeavour to get things into perspective, proportionate to reality, and avoid
unnecessary over regulation.
Wedding cars are not taxis and never will be. The vast majority are privately owned and operated by
passionate enthusiasts, covering at most just a few hundred miles in total each year. A taxi, depending on
shift patterns and location, can expect to clock up anything between 35,000 and 100,000 each year!
Another important point is that weddings are formal, unhurried occasions, invariably over extremely
small distances travelled at very slow speeds. It is concerning that an appetite may exist to fix something
that is clearly, not broken!
The consequences are indeed sobering to say the least and as far as we understand it will necessitate the
following:
1) The company or operator would have to obtain a Private Operators Licence
2) Each driver would have to be individually licensed and again as far as we understand it, this
would involve;
Taking a Driving Standards Agency private hire/taxi driving test
Have a CRB report
Undertaking a medical examination
Notwithstanding the serious commercial aspects, putting item 2 operationally in context with running a
‘real’ wedding car business spells out significant and arguably insurmountable difficulties.
For example; weddings are planned months, sometimes years ahead for a certain date which becomes by
nature immovable. To operate successfully we must have a pool of drivers that we can call upon for just a
limited number of days a year. Like any business, we are not immune from illness and last minute
unforeseen driver circumstances. All drivers also have their own business and domestic affairs to attend
to, meaning that they can’t drive on certain days. We must therefore have more drivers than we have
vehicles.
After all, you cannot phone the bride and say we can’t make it today, but we’ll be there tomorrow instead!
Currently we have 6 mature, personally trained and vetted drivers named on our insurance policy.
The costs, in context with the nature of the business, would be grossly disproportionate. More importantly
though, drivers will simply not want to put themselves through such unnecessary levels of bureaucracy
just to drive a limited number of days a year.
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And yet there is even more bad news in store, as it would appear that cars licensed for private hire can
only be driven by a fully licensed private hire driver. This would mean that a wife or friend would not be
able to drive a vehicle to a wedding show/exhibition as is often the case. For us, we attend a dozen or so
of these events each year.
Surely, a bride will not want to arrive for their ceremony in a taxi! Yet this is what the proposed changes
will ultimately lead to.
Please ensure common sense prevails and that wedding traditions are not sacrificed for the sake of
disproportionate and totally unnecessary over regulation.

Yours faithfully

Bob and Kate Amos
Proprietors
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From: steve horne
Sent: 03 July 2012 12:21
To: TPH
Cc: 'Martin Boothman'
Subject: classic car use for weddings
There is a suggestion that all vehicles used for weddings will in future require licencing. This is being publicised in the classic
car press.
I sincerely hope that you will consider the case of owners of classic cars who use their cars as a service to those wanting such
a vehicle to add to the special day effect of a wedding, and to the car’s owner is only a very limited source of income to offset
the running costs – i.e. not a business use in most cases. In all cases , the married couple is selecting a car as part of the
backdrop for their photographs and memories of the day, rather than ‘hiring’ the vehicle purely as a means of transport from
home to church or church to venue for the wedding feast/party. As in the case of child-minding, the movement of the vehicle
in conveying the passengers is secondary to the desired visual spectacle and impact of the vehicle on all the gathered
participants; otherwise, they would not select such a classic vehicle as their means of transport, as many other cheaper
alternatives are available. There are, of course, certain private hire/wedding hire companies who offer classic vehicles in their
hire fleet, but these companies are already running as a business and the vehicles already running, for other purposes than
weddings, within licensing arrangements. Many of those classic fleets are being sold as they are considered unprofitable,
given the high maintenance costs of older vehicles. This leaves only the private owners of such vehicles to offer a service to
those desiring a classic car for their wedding, which overall is non-profit and on a limited basis, and hence is only pocket
money to help support their hobby.
Please ensure that licensing exemption is still applicable to these classic car owners, on a non-business basis, otherwise there
will be severe hardship to those wedding couples seeking a classic car as their preferred vehicle for their important day.
Please be aware that the Federation of British Historic Vehicle Clubs should be consulted.
Yours sincerely Stephen Horne
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From: John Holland
Sent: 03 July 2012 15:20
To: TPH
Subject: Wedding cars
Dear Sirs
It has come to my attention that there is a proposal to change the current regulations regarding the use of classic and historic
vehicles for occasional use as wedding transport.
As I see it, these changes will effectively impose enormous costs onto a group of motorists that lie somewhere between hobbyists
and micro-businesses.
If there is a proposal to demand that all cars must meet modern day standards for a taxi service, this simply signs the death knell
on that beautiful 1920s Rolls Royce that carried my wife and I on our wedding day.
If a couple want to travel in a 2012 Mercedes taxi, then that is their choice. It should be road legal.
If a couple wish to travel in style, then surely the vehicle must be also road legal TO THE STANDARDS OF MOT TEST, with age
related considerations taken into account.
There are also proposals regarding limiting the use of such cars to solely be available for weddings, this is frankly ludicrous. They
are machines that need to be driven in order to stay working, they need test runs, are very much “show cars”, and some are even
used as ordinary cars. After all, they’ve passed the ordinary MOT test.
I also note the restrictive requirements for driver licencing. In some respects I am at odds with the other proponents here, and think
that a basic retest for a wedding car driver is not an unreasonable suggestion. I’m sure that it does not need to be to the full extent
of a public service vehicle driver or taxi driver test. However a standard driving test revalidation every (say) 5 years would not be
an onerous proposal.
I thank you for the consideration.
John D Holland
Classic car owner, (not for hire).
E:

________________________________________________________________________
Visit the BSI website at www.bsigroup.com
This email may contain confidential information and/or copyright
material. This email is intended for the use of the addressee only.
Any unauthorised use may be unlawful. If you receive this email
by mistake, please advise the sender immediately by using the
reply facility in your email software.
The British Standards Institution is incorporated by Royal Charter.
This email has been scanned for all known viruses.
This email was received from the INTERNET and scanned by the Government Secure Intranet anti-virus service
supplied by Cable&Wireless Worldwide in partnership with MessageLabs. (CCTM Certificate Number 2009/09/0052.)
In case of problems, please call your organisation’s IT Helpdesk.
Communications via the GSi may be automatically logged, monitored and/or recorded for legal purposes.

file:///G|/Public/TPH/Consultation%20Analysis/Consultation%20responses/TPH158%20-%20John%20Holland.htm[25/03/2013 12:16:57]

From:
Sent: 03 July 2012 20:27
To: TPH
Subject: objection
Dear Sir/Madam
We are aware of a move to change the law so that wedding cars become 'taxis' with all of the licensing and restrictions that go
hand in hand with this.
My husband owns a small wedding car business in the north west of England and has built up a beautiful fleet of classic cars, all
of which are originally British built.
If the law were to change my husband would no longer be able to afford to run his business and he would loose his livelihood. This
is not a hobby, but his full time employment.
If we take these British vehicles off the road the public would have no choice but to hire stretch American Limousines as there
would be no traditional British cars left to choose from. While American Limousines are well and good for the roads and highways
of the USA they are highly unsuitable for our smaller roads, and unsightly too.
Wedding Car Hire has become a traditional part of the wedding in most parts of the UK, they are lovingly restored and provide a
connection to bygone times. Even the Royal Family travels to weddings in classic cars, it would be rather undignified for a taxi to
pull up for a future queen of England to travel to church in, and each
The financial aspects involved in licensing would literally kill off our small but important industry.
I would appreciate it if it could be explained how an inspection for Taxis would be performed or even relevant to a classic car. All
our wedding cars go through an MOT and are maintained meticulously to a very high standard. A wedding car, even in high
season, works on average 4-8 hours per week whereas a taxi can be on the road 12-18 hours per day every day.
Any revenue that may be recovered from this proposal would soon be negated as there would be no wedding car firms able to
afford the costs. In effect you would only succeed in putting most wedding companies out of business with a loss of revenue from
income tax, road tax, and fuel tax, plus having to pay unemployment benefit to those you force out of work.
Please note our most severe objection to the proposed changes.
Mrs Grace Kirk
Mr Kevin Kirk
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From: Peter Cracknell
Sent: 03 July 2012 21:19
To: Hodgson, Phil
Cc: TPH
Subject: Reform the law of Taxi and Private Hire Services - re clause on page 172, regarding Wedding
cars.
Dear Mr Hodgson
Re: Reform the law of Taxi and Private Hire Services - re clause on page 172, regarding Wedding cars.
I am extremly concerned that the Law Commision is proposing that all wedding car and funeral car operators should become
licensed operators. I run a wedding car company with a single car, only doing a few weddings each summer, and the additional
expense this would involve would put me out of business, as I only make a very small profit anyway - and the additional costs
would wipe this out - I just don't think this makes sense.
I understand that approx 50% of wedding car companies are like myself, small owner-operated companies making a very small
profit. Lots of such small companies will be put out of business.
I understand that the paper asserts that 'safety' is the issue, but I do a very low mileage and never take the car above 40mph,
(due to risk of stones from vehicle in front flying up and damaging the paintwork of the car). I am not sure why safety would be an
issue with my car, in relation to other cars on the road.
I would be very grateful if you would re-assess this particular clause of the proposed legislation.
Many thanks
Peter Cracknell, Elegant Event (www.elegantevent.co.uk)
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From: Knowledge Boy
Sent: 03 July 2012 17:38
To: TPH
Subject: Changes to Wedding & Funeral Car Hire Laws
To Whom It May Concern
I notice with alarm that your paper proposes to require Wedding Car companies like my own to
comply with the requirements of a licensed operator.
I provide wedding cars as a business but it is also my hobby as well, nonetheless, the income that
received helps pay to maintain my vehicles as well as supplementing my pension (on which
income tax is paid).
Our cars cover no more than 3000 miles in a year which includes not just the wedding hire but
personal use, and are insured on that basis.
This paper proposes that we would have the demands of a taxi company imposed on us, yet the
contrast in size and working hours of these operations could not be more starkly opposed.
Some 50% of all wedding car companies are small, owner operated companies like ours. This
legislation would put most of us out of business as the cost of complying would cost us each
more than we make.
The paper quotes a reason for requiring compliance with the legislation is that of safety. This, in
most cases, is an anomaly. The Government is just in the process of removing the need for an
MOT from 'vintage' cars because 'owners of these vehicles maintain them to a high standard' and
'such vehicles are used for limited mileage' yet this paper implies that the MOT is insufficient to
impose a satisfactory degree of safety.
Most of the owner operators like me maintain our cars to a very high standard and limit our
mileage to 3000 miles, this is acknowledged by the change in the MOT requirement; I therefore
suggest that this reasoning in the paper makes no sense at all and contradicts the findings of
another government department.
The result of compliance with the proposed legislation is that we would close our operation;
having discussed this with other operators, this would apply to many others as well.
1.       Our source of supplementary income would vanish and we would then be forced to apply
for tax credits!
   2.       The cost of a wedding or funeral car would rise significantly.
   3.       Wedding car operators that do comply would then force an increase in cost on to customers
4.       Due to the vastly increased costs to wedding car operators, they would either need to
compete with licensed as taxis in an already crowded market place, insuring their vintage/old
cars for 10,000 – 20,000 miles and run the car into the ground mechanically, and requiring
drivers (most semi-retired) to work during the week as well as Friday/Saturdays as at present.
Local Authorities will not licence a vehicle that is over 5 years of age, semi-retired wedding car
operators like myself have their life savings in their vehicle(s), and would be forced to sell them at
a time when everyone else is doing so, making them virtually worthless!!! Coupled with this local
authority’s will not grant operators licences to people over 65 years of age AND we will be
expected to pass a medical to the standard of a Bus Driver.
file:///G|/Public/TPH/Consultation%20Analysis/Consultation%20responses/TPH161%20-%20Beverley%20Waghorn.htm[10/12/2012 13:40:50]

Government supporting the small business, no, quite the opposite!
Finally, I am concerned that this proposed legislation is well hidden in this paper and most
owners will not be aware of its impact. Greater advertising of the requirement should be made of
such changes. The consultation period is insufficient to make all those concerned, aware of the
proposal.
In summary, I propose that changes to wedding car hire legislative requirements be removed from
the subject paper.
PLEASE look into these concerns and communicate with me your findings, including any
representations made on my behalf.
Yours Sincerely
Beverley Waghorn
Dream Wedding & Funeral Cars
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From: Cameo Chauffeur Services
Sent: 04 July 2012 09:51
To: TPH
Subject: Taxi and Private Hire Consultation
Hi,
Re: Taxi and Private Hire Consultation
I am writing to object to the new proposal that Weddings and funeral cars would no longer be exempted under primary legislation.
The wedding business is generally run by enthusiastic people who enjoy providing a service and earning some extra money. I own
a Rolls Royce Silver Shadow and have been involved in wedding day car hire for about 25 years. I see myself as an enthusiast
and not a businessman and when I worked in an office all week it was a great way to get out at the weekend. I do not look to
make a living, although I know many people that do try, but enjoy the driving of my car on someone happy day.
The proposal to put Wedding Car under the licencing law is going to be a very negative. I fully understand why and am glad we
have the mini-cab licencing law. It gives security and hopefully safer vehicles. But a wedding car, ( and a funeral car ), are very
different reasons for hiring a vehicle. It is very unlikely you are not going to view the car and meet the owner/drive before the
vehicle turns up, so the emphasis is on the hirer to inspect and satisfy themselves with the vehicle before their big day. Funeral
car are usually booked thought the undertaker so in that case they are the hirer.
Therefore I, and many of my fellow owner/drivers of wedding cars, do not see the need to force many enthusiastic individuals to
abandon they hobby.
If it is essential for some kind of control then many be proof of MOT, insure and drivers licence many be an idea. Or alternative
have a minimum booking period, say 4 weeks in advance.
Regards,
Mike Serby
Cameo Chauffeur Service
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From: Signature Wedding Cars
Sent: 04 July 2012 10:32
To: TPH
Subject: Private Hire Reforms
Dear Sir,
    I am writing to you with concerns about the taxi and private hire laws being discussed in consultation paper 203, which
apparently may become law in October 2013.
    I own a local wedding cars business, "Signature Wedding Cars", and am concerned that wedding cars will no longer be exempt
from private hire licensing, which they always have been. Our cars generally cover approx 2 to 3 thousand miles per year, mostly in
the summer, and are possibly going to be tested like a taxi, twice a year, which could be working every day.
     Apart from the obvious extra costs incurred, some vehicles, like our Daimler DS420's, have extra seating which cannot be fitted
with seat belts, however, under private hire laws this will mean the cars will become 5 seaters instead of 8 seaters at present, so
no benefit over a standard saloon making them obsolete.
     My main concern is this law may be passed with immediate effect, and of course wedding cars can be booked up to 2 years in
advance. So, do we assume the law will be passed, and stop taking bookings after next year; and either close the business or look
at changing to modern vehicles which will comply, but will not be wanted by brides. Some clarification would be appreciated on
time scales, assuming the law is passed, as we need to plan 2 to 3 years ahead if the cars are going to become either obsolete or
too expensive to continue with.
    I look forward to your thoughts on this subject, and am very concerned in these difficult times that we may either have to close
the business, or dramatically alter our fleet of cars. Thankyou very much for your time.
                                                  Yours sincerely,
                                                      Richard.
www.weddingcarscheshire.co
Signature Wedding Cars,
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From: Cathedral Cars
Sent: 04 July 2012 10:35
To: TPH
Cc: Peter
Subject: Proposed Law reform on Wedding Car Hire
Importance: High
Dear Sir
I have just been made aware of the Law Commission's proposals for "Reforming the law of taxi and private hire
services” and a buried clause that says “Weddings and funerals should no longer be expressly excluded from
private hire licensing through primary legislation"
As the owner of a small Wedding Hire Car company running four classic vehicles, I am appalled at this plan to
wipe out the classic and vintage wedding car business.
Most small businesses, particularly at this time of economic crisis, will be unable to meet the costs of obtaining
local authority licenses, CRB checks and other regulatory requirements for their drivers and vehicles, simply
putting them out of business overnight. This would put thousands of employees across the UK out of work
immediately, at a time when job creation is being expressly 'talked up' by our government in order to 'create our
way out of recession.' Add to this the hundreds of mechanics, engineers, paint sprayers and other related small
businesses that rely on regularly servicing and maintaining our specialist vehicles and the number of those
unemployed increases significantly together with the additional burden on an already over-stretched benefit
system.
This proposal will not only affect businesses such as mine, but will also remove most classic and vintage
weddings cars from the market, leaving brides to choose from using either their own vehicles or an ever
increasing number of American 'stretch limousines' that already have difficulty negotiating our narrow high
streets and church lanes, causing traffic chaos. Those businesses that can afford to remain trading will have to
increase their costs significantly thus effectively pricing the car element out of any 'happy couple's' wedding
budget.
The classic and vintage car market would crumble overnight as most owners would wish to sell off their
unwanted vehicles, dropping the values like a a ton of hot bricks. This would immediately remove most of the
heritage of this country, at a time when we are fast losing our long-fought-for national identity.
Whilst I am all for ridding the industry of the 'fly-by-night cash cowboys' that do not have fully trained drivers,
roadworthy and insured vehicles and probably do not pay taxes, it should not be at the expense of either our
country's traditions and heritage or small business owners. We are being promised 'less beauracracy and red tape
for SME's and entrepreneurs' by our government - and this proposal is a definitive step in the opposite direction
and must be abolished immediately.
Kind regards

Brian

Brian Bennett
Proprietor
CATHEDRAL CARS

Web: www.CathedralCars.com
Facebook:
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From: Churchtown Wedding Cars
Sent: 04 July 2012 11:32
To: Hodgson, Phil
Subject: Proposed legislation on Wedding Cars
Dear Sir
I am contacting you with regard to the proposed legislation which requires wedding car companies to comply with the requirements
of licensed operators.
I have been running a small wedding car business for the past 20 years, occasionally using retired gentlemen to drive when
needed. I retired two and a half years ago from being a motor mechanic which saw my private pension drop dramatically from
what it should have been, due to the fall in the economy. My little business supplements my pension, enabling my wife and I to be
able to have a holiday each year.
My cars go out on average once or twice a week from May to September with occasional outings out of season, so if this
legislation is brought in the extra costs of licenses, tests, medicals, insurance etc., plus ever increasing fuel and maintenance costs
would leave me no alternative but to cease trading. Also with this legislation my cars (a Beauford and Royale which I built myself)
would be rendered virtually worthless to sell.
Finally I would urge you to reconsider this proposal as many small wedding cars companies would find themselves in this same
position.
Sincerely
Roy Cropper
Churchtown Wedding Cars
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From: Bobbie Lomon
Sent: 04 July 2012 19:05
To: TPH
Subject: Wedding car licensing
Dear sirs
I understand there is a proposal to license wedding cars so they will be treated as all other vehicles available for private hire. I
have been involved in the wedding industry for many years and I am finding it difficult to understand the logic of this
proposal. It is because the cars are special that they have been exempt hitherto.
For the most part, wedding cars are classic or vintage cars unlike other private hire vehicles. How can such rare and precious
cars, be compared to modern taxis and stretch limos? They are a world apart!
If the law is passed I foresee the following outcome:
Classic and vintage car enthusiasts who, in maintaining their cars, maintain part of our heritage, will no longer be able to
subsidise the upkeep by doing the occasional wedding. The cost of licensing will prohibit this.
The spare parts for classic and vintage Rolls Royces, Jaguars, Bentleys, Austins, Daimlers,Rovers etc, all part of our heritage ,
are costly so the cars will be sold off, along with their history.
The parts are sold by specialists who would also be put out of business.
The cars would depreciate in value and would probably be sold abroad.
Most wedding car insurance is for an annual mileage of 3000 mile, this is generous as few travel anything like that distance
over the course of a year. I would suggest that cars do between 3 and 15 weddings a year, all local and all driven by
responsible, caring drivers. Often the drivers are classic car enthusiasts who indulge themselves driving a lovely old Rolls or
Jag.
If the drivers need to be licensed for their few weddings each year, they will not pay for the privilege of driving, and the owner
won’t be able to pay, so that’s another nail in the coffin of the old cars!
I could understand if the cars were thought to be a hazard on the road, but the fact is, they travel at low speed, the drivers
surely don’t need a CRB check to carry the bride and her father or the groom, that really is nonsense.
It would be interesting to know how many wedding cars are involved in accidents compared to the number of accidents
involving other private hire vehicles.
I am thoroughly confused by the fact that MOTs will soon not be necessary for pre 1960 cars, but there is a proposal to test
them like taxis!!!.
I understood that road traffic laws were there to protect our safety, I would like to know why it is considered unsafe to retain
the status quo with wedding cars.
I look forward to your reply.
Bobbie Lomon (Mrs)

Bobbie Lomon
London Legend Wedding Cars
Find London Legend Wedding Cars on Facebook
www.londonlegend.co.uk
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From: Amanda Irving
Sent: 04 July 2012 21:11
To: TPH
Subject: Wedding cars
To whom it concerns,
this is a brief e-mail to the objection of the re-classification. of wedding cars as taxis. We do not want this to
happen!!!
Yours
A. Irving
Sent using BlackBerry® from Orange
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From: TREVOR BALDWIN
Sent: 04 July 2012 21:28
To: TPH
Subject: Vintage cars used for wedding hire
Dear Sirs

I email to lodge my concern of and objection to the possibility that vintage and classic cars used for weddings will have to conform
to regulatory requirements as other cars used for general private hire. This I believe will be unfair as we owners of vintage cars
enjoy showing our cars and using them for weddings not only provides this but the revenue earned goes some way to help keep
Britons motoring heritage alive.
Should these regulations become approved it will immediate kill the provision of vintage cars used for weddings as these cars are
not used 7 days a week and mainly only in the summer months. The costs and conditions would not be able to be recovered.
Please, I strongly request that you give careful consideration to the vintage and classic car owners who provide a unique, friendly
and enjoyable service to Brides on their special day before making such enforceable legislation.
Thank you and yours faithfully
Trevor Baldwin.
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From:
Sent: 04 July 2012 22:00
To: TPH
Subject: Against classification of wedding cars
To whom it may concern,
Just to say that I'm against wedding cars becoming taxis. We are involved in a very specialised car hire industry and
are part of peoples special day that in some cases have been planning for over 2 years. With this being said then why
should we be put in the same boat as an every day service.
Rgds Neil
Sent from my BlackBerry® wireless device
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From: Lincs Wedding Cars
Sent: 05 July 2012 09:12
To: TPH
Subject: New legislation
Dear Sirs
I have read with horror about proposals for new wedding car legislation! I run a 6 car operation including stretched
limousines, I have run the business for 10 years and to date have had no incidents or accidents. I have just sent a
limousine for MOT this week and had not covered 1000 miles since last year, yet it has to go for inspections every 12
weeks! the garage laughs every time it goes in......
My wedding cars cover less distance than this and now you want those to conform just like a high mileage taxi? what
proof or evidence do you possibly have to think this needs implementing into a 6 month of the year wedding car
business?
I have decided that I am just doing wedding hire with my limousines from next year, a decision that was made months
ago due to the legislation and hoops you have to jump through! if this is passed for wedding cars too, then I will have
no option than to close the business. This in turn will leave most brides with little more than high mileage taxis to
arrive in on their special day!
The government are constantly at banks to help small businesses!!! what are you doing to help them? from where I am
sat you are merely adding more to the benefits queues!!!!
Regards
Kevin Hill
Lincolnshire Wedding Cars

www.lincolnshireweddingcars.co.uk
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From: Bob Hildrop
Sent: 05 July 2012 09:33
To: TPH
Subject: Vintage and Classic Wedding Cars

Dear Sirs
I notice with alarm that your paper proposes to require Wedding Car companies like my own to comply with the
requirements of a licensed operator. I provide wedding cars as much as a hobby as a business, nonetheless, the
income that received helps pay to maintain vintage style vehicles as well as supplementing our pension (on which
income tax is paid). Our cars cover no more than 1500 miles in a year which includes not just the wedding hire but
personal use, and are insured on that basis.
This paper proposes that we would have the demands of a taxi company imposed on us, yet the contrast in size and
working hours of these operations could not be more starkly opposed. Some 50% of all wedding car companies are
small, owner operated companies like ours (source: Beauford Owners Club). This legislation would put most of us out
of business as the cost of complying would cost us each more than we make.
The paper quotes a reason for requiring compliance with the legislation is that of safety. This, in most cases, is an
anomaly. The Government is just in the process of removing the need for an MOT from 'vintage' cars because 'owners
of these vehicles maintain them to a high standard' and 'such vehicles are used for limited mileage' yet this paper
implies that the MOT is insufficient to impose a satisfactory degree of safety.
Most of the owner operators like me maintain our cars to a very high standard and limit our mileage to 1500
miles, this is acknowledged by the change in the MOT requirement; I therefore suggest that this reasoning in the
paper makes no sense at all and contradicts the findings of another government department.
The result of compliance with the proposed legislation is that we would close our operation; having discussed this with
other operators, this would apply to many others as well.
o    Our source of supplementary income would vanish and we would then be forced to apply for tax credits!
o    The cost of a wedding or funeral car would rise significantly.
o    Wedding car operators that do comply would then force an increase in cost on to customers
o    Due to the vastly increased costs to wedding car operators, they would either need to compete with licensed as taxis in an
already crowded market place, insuring their vintage/old cars for 10,000 – 20,000 miles and run the car into the ground
mechanically, and requiring drivers (most semi-retired) to work during the week as well as Friday/Saturdays as at present.

Local Authorities will not licence a vehicle that is over 5 years of age, semi-retired wedding car operators like
myself have their life savings in their vehicle(s), and would be forced to sell them at a time when everyone else is
doing so, making them virtually worthless!!!
Government supporting the small business, no, quite the opposite!

One solution could be that new legislation would only apply to operators where turnover is large enough
for them to have to be VAT registered.
Finally, I am concerned that this proposed legislation is well hidden in this paper and most owners will not be aware
of its impact. Greater advertising of the requirement should be made of such changes. The consultation period is
insufficient to make all those concerned, aware of the proposal.

In summary, I propose that changes to wedding car hire legislative requirements be removed from the
subject paper.
PLEASE look into these concerns and communicate with me your findings, including any representations made on my
behalf.
Yours truly,
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Bob and Yvonne
Beauford Belle Wedding Cars
www.cheshireweddingcars.net
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From: gayles bridal cars
Sent: 05 July 2012 10:19
To: TPH
Subject: wedding car reclassification
To Whom it may concern
I object strongly to the proposed reclassification of wedding cars.I can understand taxis and limos needing such a thing but for a
business such as wedding cars it would make it impossible for us and 90% of companies to continue.
1 -drivers are mainly retired persons there is no way they would go for a special license and the financial cost aswell
2- 90% is seasonal (summer job)
3 -90% only at the weekends Friday and Sunday
The majority of companies are small like myself and I have been trading since 1994 and the recession is killing my business like
most of the other wedding suppliers in Scotland people are cutting back on everything so we are barely surviving as it is without
these proposed constraints.
Thankyou
Andrew Mungall
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From: Heritage Wedding Cars Enquiries
Sent: 05 July 2012 10:41
To: Hodgson, Phil
Cc: TPH
Subject: regulation consultation letter
Attachments: regulation consultation letter.docx
Dear Sir,
Please find the attached response to your consultation process.
Yours Faithfully
Michael Jones
Heritage Wedding Cars
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From:
Sent: 05 July 2012 10:53
To: TPH
Subject: Proposal to require wedding car operators to be licensed as
Private Hire companies.
Importance: High
Dear Sirs,
May I register my opposition to this proposal for the disastrous effect it will have on the classic car wedding car
industry? It is totally unnecessary and will have no positive effect on safety, health or the economy. if implemented, it
will put thousands of firms like mine out of business as the costs for testing, administration and insurance will make
our business unviable.

Please take my opinion into account and explain why this proposal was ever suggested and how actively we might
oppose it?

Thank you,
Graeme Fillmore
Morse Wedding Car Hire
www.morsecars.com

The best selection of Daimler V8 / Jaguar Mark 2 and Rolls Royce wedding cars in the south east.
The contents of this e-mail are confidential and may be privileged and subject to external monitoring. If you are not
the addressee indicated in this message, you may not copy, forward, disclose, deliver or otherwise use it or any part of
it in any form whatsoever. You should then kindly notify the sender by replying to this message and destroy it
thereafter. Opinions, conclusions and other information in this message that do not relate to the official business of
Morse wedding Services Ltd with their registered offices at 92 Orchard Avenue, Shirley, Croydon, CR0 7NB shall be
understood as neither given nor endorsed by them.
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From: The Premier Carriage Company of Bournemouth Ltd
Sent: 05 July 2012 11:16
To: TPH
Cc:
Subject: Wedding Transport Proposals
Attachments: Copy of Email - Law Commission.pdf
Please find attached letter in PDF format to the Law Commission & MP Robert Walter
Kind Regards

Michael Keene

Michael Keene - Managing Director

Standard Disclaimer
This email and its contents, including attachments is to be treated as confidential and intended solely for the use of the person/s to whom it is addressed, any views expressed in this email may not reflect the
views of Premier Carriage Co Ltd, you must not take any action in reliance of it and may not use, copy or disclose its contents except for the purpose for which it has been sent. If you are not the intended
recipient of this email please notify the sender immediately. Internet communications are not secure and neither the sender or Premier Carriage Co Ltd accept legal responsibility for the content of this email
or accept liability for any damage sustained from viruses or bugs as a result of this email and advise you carry out your own virus checks before opening any attachment.
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From: Hire Society
Sent: 05 July 2012 11:53
To: TPH
Subject: Reforming the Law of Taxi and Private Hire vehicles
Attachments: Legislation letter.docx
To whom it may concern
Please see attached letter
Thankyou
Andrea Ashworth
Hire Society Wedding cars

This email was received from the INTERNET and scanned by the Government Secure Intranet anti-virus service
supplied by Cable&Wireless Worldwide in partnership with MessageLabs. (CCTM Certificate Number 2009/09/0052.)
In case of problems, please call your organisation’s IT Helpdesk.
Communications via the GSi may be automatically logged, monitored and/or recorded for legal purposes.

file:///G|/Public/TPH/Consultation%20Analysis/Consultation%20responses/TPH176%20-%20Hire%20Society%20Wedding%20Cars htm[10/12/2012 13:40:55]

From: Armaan Chohan
Sent: 05 July 2012 11:57
To: TPH
Cc:
Subject: Opposition to wedding cars (both contemporary and vintage
vehicles) and the drivers being licensed
Dear Sir/Madam,
I was very concerned to hear about the current plans to change the law under which wedding cars and the drivers come
under. this is causing me great concern as we only began trading 2 years ago and only became aware of the PHV
license once we had bought our vehicles, employed our drivers and this led to us having no choice but to change our
business model as we could A) not afford the fee. B) could not find staff that were willing to pay for the license
therefore left with no staff if we continued down this avenue of private hire.
We then decided to enter the wedding industry as we had the suitable vehicles and the staff we had are very well
suited for bride and groom's special day. We have now been offering this for 18 months and have become a very well
appreciated company as we provided bride and grooms with the most magical experience on their most memorable day
of their lives. If you were to change the law to make all vehicles and the drivers licensed we would have no option but
to close down and the loss of jobs in an economic recession would be felt by many families. This would be because
the drivers cannot afford to take the license holder course, we cannot afford to pay for it as staff turnover can be high
at certain times of year and more importantly the drivers (taxi drivers) who hold the current qualifications are not well
suited to this type of work as it is not as highly paid as private hire work and the flexibility of taxi drivers is not the
same as those drivers who make up the car service in the wedding industry.
I am becoming more and more stressed at this thought as I employ family and many friends and I am hoping to get
married myself next year and the thought of what this change in law would do to my business is extremely worrying as
the current VAT @ 20%, specialist insurance for hire and reward, corporation tax, road tax and PAYE is leaving the
business very tight.
Increasing the costs and decreasing the flexibility of which staff to use if we could find them would ultimately result in
a massive loss of jobs around the country and many firms shutting down which would lead to a loss of revenue in
taxes to the government.
If the concern for introducing such legislation was to protect the public, this is already done in that rogue traders do not
last in the wedding industry as nearly all companies work on recommendations from venues, brides and grooms. There
is not a problem in the North West of England as the wedding car community is a close one in that we all know and
help each other. If there were true concerns we would be lobbying for such changes to take place.
I hope you take into account all of the above when coming to a decision!
Best Wishes

Armaan Chohan
People To Places
"We Make The Impossible Possible"
www.ptpuk.biz
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From: GEORGE FARQUHAR
Sent: 05 July 2012 16:06
To: Hodgson, Phil
Subject: Consultation Paper 203.
Sir,
Re - Law Commission Consultation Paper No 203.
I have just been notified through our club (the Beauford Owners Club ) telling me that there is a proposal being put forth which if
passed will require Wedding Car companies, like my own, to comply with the requirements of a licensed operator.
I have one such car which I use only during the Summer months and the income from the weddings help pay for the upkeep of my
car and a top-up for my income. The insurance for my car is for 1500 miles per annum and to date I have not reached that figure.
I understand that there might be many other people in the same position and with the additional expense burden could make it
unviable to continue and therefore be forced to cease, even though it is the government's intention to assist the smaller businesses
and not discourage them.
As proud owner of my car, it is well maintained, serviced, MOT'd and fully insured ( Including Wedding insurance ) and perhaps
even better looked after than some of the taxi's I have seen on the road.
I believe that the reasoning of the proposal is flawed and that the details of the clause on page 172 of the proposed leglislation,
stating - to include funeral and wedding cars in the revision of regulations controlling private hire vehicles - has not been made fully
aware to everyone, and that many owners would not know of it, also, that the consultation time should be extended by at least 12
months.
Finally, I propose that the clause affecting wedding and funeral cars be removed from the proposed leglislation.
Yours faithfully
George G.Farquhar
Elegant Beau Cars
ABERDEEN
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From: Christine Barnes
Sent: 05 July 2012 17:06
To: TPH
Subject: Wedding cars/private hire
Dear Sir or Madam
I would like to say how very sad we are that a new legislation is being considered by The Law Commission to
make all wedding cars private hire licensed.
We consider this to be unreasonable and unfair to ourselves and to the brides for the following reasons:
1) We only use our cars mainly from March to September approx once a week so they do very few miles.
2) they are maintained to a very high standard because we would not want our brides let down on the day and I
know of no other wedding car company that is the same as this.
3) Our drivers are ex policemen and ex driving instructors who drive for a bit of extra pocket money, there is no
way they would continue if they had to pay for a private hire licence, go for a medical, take a road test and go
through CRB check.
4) It would be a travesty to not see beautiful vintage cars on the road anymore.
Kind regards
Christine and Reg Barnes
Barnes Wedding Cars
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From: Ben Griffin
Sent: 05 July 2012 20:24
To: TPH
Subject: RE: Reforming the law of taxi and private hire - Law Commission
Sent on behalf of Cynthia Deakin, registered Hackney owner.
To whom it may concern,
I would like to register my complaint to the deregulation of Taxis in Liverpool, is this satisfactory or is there a formal
way to register my various complaints?
All the best,
Cynthia Deakin.
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From: i
Sent: 06 July 2012 10:56
To: TPH
Cc:
Subject: Reforming law of taxi and private hire services - Classic Car wedding hire
Good Morning
We write from a very small company called classic Car Hire. We offer a chauffeur service for very special events, namely
weddings and I must say that we are shocked to say the least that the changes in law will affect businesses such as ours.
Our cars date back as far as 1927 and are costly enough to maintain and the cost of hire barely covers such outlays, the fact
that these plans are to take place means that less and less services like ours will be available. It is not just businesses that will
suffer but future brides will find it more and more difficult to find or hire their dream car.
It would be a complete travesty should the decision to instigate such changes go ahead, pretty soon you’ll find that there will
be no classic cars running at all.

Regards,
Jessica Reilly
Office Manager

Classic Car Hire
www.classic-hire.com
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From:
Sent: 06 July 2012 11:47
To: TPH
Subject: topographical knowledge tests
Figures currently show that approximately half of all licensing authorities currently have knowledge tests for private
hire drivers.
This has caused a race to the bottom in many areas where drivers rather than take a knowledge in an arear that requires
it apply in a neighbouring district that doesnt and work more or less exclusively in an area that requires it.
This is not good for passengers because they end up with a driver who doesnt know where he is going.Although the
destination may be pre-determined and as such the driver may be able to plan his journey in advance the passenger
may change his/her mind and may ask for a restaurant,hotel,bar or any other place with out knowing the road name.
I feel that all licensing authorities should use a knowledge for customer convenience
Yours,Mick Peacock.
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Taxi and Private Hire Consultation

From: Andrew Wood
Sent: 06 July 2012 12:33
To: TPH
Subject: Taxi and Private Hire Consultation
Importance: High
Regarding the current proposals – I wish to object most strongly to the Law Commissions proposals.

If you want to save one of this country’s wonderful traditions then please object to the Law Commission proposals and get your MP
on side as well. Don’t let faceless bureaucrats take away part of the greatest day in your life.
The proposal concerns Taxi and Private Hire Consultation.
And the main part of my objection is -   “Weddings and funeral cars would no longer be exempted under primary legislation” clause.
An absurd infringement of liberty. Current legislation covers the safety of these vehicles and insurers are happy to make provision.
Adding licencing is effectively a tax and will be counter-productive since the costs are too high for occasional use. They would
simply leave the market. Using these vehicles in this way allows owners to cover part of the cost of running them. Without this the
market would suffer greatly and the pleaseure people gain from hire would be removed.
I agree with the dropping of the present ‘licenced drivers only’ condition. It would be absurd to enforce this because owners could not
use their own vehicles privately and freely when not in commercial use.
Andrew Wood
Sevenoaks
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From: Richard Gawith
Sent: 06 July 2012 12:46
To: TPH
Subject: Reforming the law of taxi and private hire services
Attachments: law commission response.pdf
Dear Sir/Madam,
Please find attached my response to the above consultation paper.
Yours faithfully,
Richard Gawith
Director
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From: George Alexander McGuire
Sent: 06 July 2012 14:34
To: TPH
Subject: FW: Taxi and Private Hire Services Project

From:
To: tph@lawcommision.gsi.gov.uk
Subject: Taxi and Private Hire Services Project
Date: Fri, 6 Jul 2012 13:27:22 +0000
Dear Sir/Madam,
I read with interest your consultation document and the effects it would have on my small business.
Having spent twenty years planning my vintage wedding hire business (eight years in operation),I feel that the proposed legislation
would,in effect,make a small business that is marginally profitable, impossible. My business depends on the occasional use of family
and friends driving for me,any changes to the law which would prevent this would make the business totally without profit and
unworkable.
All my cars are original Austin models from the late 1920s,built to provincial taxi standards of the day(the famous pre-war London
taxis were based on this design),they could not be expected to pass P.C.O. standard test of today.
Business such as mine tend to be very localized,while I can understand the need for a national policy on taxi and private hire,unless
provisions are made for historic vehicles and wedding use,a great many small business will go to the wall together with the
supporting classic parts industry.
Please reflect on the above points.
Yours Sincerely,
Alec Mcguire.
www.vintagechoice.co.uk
This email was received from the INTERNET and scanned by the Government Secure Intranet anti-virus service supplied by
Cable&Wireless Worldwide in partnership with MessageLabs. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisation’s IT Helpdesk.
Communications via the GSi may be automatically logged, monitored and/or recorded for legal purposes.

file:///G|/Public/TPH/Consultation%20Analysis/Consultation%20responses/TPH184%20-%20Vintage%20Choice.htm[10/12/2012 13:40:57]

From: e
Sent: 06 July 2012 15:19
To: TPH
Subject: Serious objections to the current proposals for vintage and
classic wedding cars.
Attachments: ATT00001.txt; ATT00002.htm
Good Afternoon Sir or Madam,
I write with regards to the current proposals with regards to changes to vintage and classic vehicle hire for weddings,
which I recently have been made aware of via other friends in the industry. I have already read many articles about
these proposed changes and therefore my angle of objection will concentrate not on those already well published, but
from a personal perspective.
We have traded as a small family business since deciding to set it up in 2004. Our beautiful fleet now consists of a
total of 7 cars (www.styleandgracecars.co.uk<http://www.styleandgracecars.co.uk> ) and we operate them on the
Suffolk / Norfolk border supplying cars to young couples looking for elegance of yesteryear. Indeed , in this part of
the country, cars of this nature are becoming quite rare for this purpose as many of our competitors have already
closed down their business due to a lack of available funds and very small profit that their businesses generated.
With all expenses considered, it is indeed exceptionally difficult already to even break even, something my wife and I
have already clearly worked out. That said, the passion for the business is not so much for the profit it provides, but to
allow us to own such beautiful vehicles and afford to maintain them in the high state that they are.
I can assure you that if it was solely to make a profit, previous government decided constraints would have long seen
us give it up. We have only been able to continue for as long sa we have because my wife & I both work in paid
employment alongside the runnng of our cars.
In a time when we are constantly reminded of the economic downturn, we view our fleet as a long term project at
providing couples something that is a little bit special, if these new proposals do become law, it would cost us close to
£6,500 more per annum. None of our self-employed drivers get enough weddings through the year to make it worth
their while and therefore they will expect us to pay for their license, test reports and medicals! We could, as you will
probably point out, reduce the size of our fleet and therefore reduce the cost, but then it becomes totally a waste of
time and removes the ability for couples to have availability for their special day.
We have already (several years ago) stopped providing the cars for children's PROMS for the very same reason as in
this part of the country there are very few PROM's and so much to pay out just to be able to conduct them. I really
hope that common sense prevails and these proposals are discarded otherwise I fear that seeing these beautiful cars on
the road providing a service for couples on their happiest day of their lives will be a thing of the past.
Regards
Neil Springall
Head of Logistics
Tobar Group Trading Limited

________________________________
Warning: Please ensure that you have adequate virus protection in place before you open any documents attached to
this email. The information in this email is strictly confidential and may be legally privileged. It is intended solely for
the person to whom it is addressed. If you are not the intended recipient please notify us and delete the message from
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From: Sidney
Sent: 06 July 2012 15:29
To: TPH
Subject: Taxi and Private Hire Consultation
To Whom it May Concern,   I hereby register my objections to the proposals concerning the above. For me and other Wedding
Private Hire Companies it is a step too far. The easiest way to make money for the Government is to hit the motorist. The
proposals would cost me alone would be in excess of £2000 for my cars and myself. My proposal is that these restrictions be
scrapped forthwith.   Regards Brian Befford,
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From: Rayment Lewis Wedding Cars
Sent: 06 July 2012 15:45
To: TPH
Subject: re classification of wedding cars.
I am writing to register my objection to the re classification of wedding hire vehicles, I have worked in the motor
vehicle service industry for over 30 years including MOT testing so have a very good understanding of vehicles from a
safety and construction point of view. It appears that this is legislation for the sake of it, most wedding cars broadly
speaking are either classic cars I.e post 1938 or vintage pre 1938 but post 1919 this all depends on what you read, I
therefore find it very hard to see how any operator is going to be able to bring a vehicle of this age up to the current
standard required for local council tests, as you may know these cover all aspects of the vehicle down to the fitment
and appearance of items like rubber floor mats, seat material / condition etc, standards of which an original 1930's
interior could never reach, this is without even thinking about the mechanical specification required, all this for
probably no more than 500 miles per year compared with your average taxi run on a shoe string covering a minimum
of 60,000 miles a year and probably not even serviced to schedule in an attempt to save money, the two industries are
poles apart and should be kept that way, local authorities even have to mark tyres when testing taxis to ensure they are
not switched from another vehicle just for getting the car tested , that's the difference Wedding Car Operators are
proud of there vehicles and go to great lengths to maintain them in top condition.
.Surely if parliament can see that pre 1960 cars no longer warrant an annual MOT test because owners of such cars
view them as a long term investment and as such are prepared to ensure they are kept in as good condition as possible,
why would someone with several using them for wedding hire not want to maintain them to protect there investment
and long term business interest.
The other failing of this proposal would be the need for an operators licence and crb checks, most chauffeurs are near
or past retirement age and drive for the satisfaction not to earn a living, so who would spend the money on getting
checked just for half a dozen weekends a year, This is just another attack on a GREAT BRITISH tradition from
European bureaucrats trying to destroy our culture and heritage in any way possible, if this act is passed will everyone
have to marry using taxis? will a horse and carriage have to comply? or even motorcycle and side car?
yours sincerely
Kevin Sadler
www.raymentlewisweddingcars.co.uk
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From: Jeff Jann
Sent: 06 July 2012 16:16
To: TPH
Subject: FW: Taxi & Private Hire Consultation
Dear Sirs,
I object most strongly to the planned removal of the current exemption under primary legislation for wedding and funeral hire. I also
request that the “Licensed driver only” condition should be dropped.
I, like many other owners of classic vehicles perform a small number of wedding and funeral hires, normally local to our home
towns, to help supplement the cost of keeping and maintaining these vehicles to the high standard required for these hires.
Yours sincerely.

JJann
Jeffrey M Jann
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From:
Sent: 06 July 2012 18:11
To: TPH
Subject: Reforming the law of taxi and private hire services
Dear Sir or Madam

I am writing to you to object to the proposed plans to reform the law in respect to taxi and private hire car services.
I strongly believe that funeral and wedding cars should remain exempt from these laws, the cost of licensing these
vintage and prestigious cars would be extremely prohibitive to many of the small businesses out there who rely on
small profits to survive. These businesses are often family based enterprises that have passed down from father to
son, mother to daughter. Making the owners and drivers of these cars pass stringent licensing tests in order to be
able to drive them would also cripple many small businesses leaving only a few large companies able to offer
wedding and funeral services, this in turn would eliminate competition and drive prices up for the customer.
I strongly urge you to reconsider these proposals.
Sincerely
Mr G Stanfield
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From: Alanor
Sent: 06 July 2012 23:37
To: TPH
Subject: vintage/classic wedding cars
This threat to a traditional british wayof life is to say the least disgusting, why always must authorities destroy tradition?
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From: Francis Richards
Sent: 07 July 2012 12:28
To: Gray, Hannah
Subject: Consultation Paper No 203 - Reforming The Law of Taxi & Private Hire Services
Follow Up Flag: Follow up
Flag Status: Red
Dear Hannah Gray
Being a Wedding Car Hire Operator based in the St Helens, Merseyside and established over thirty nine years ago, we herby
petition against the above proposal on the grounds that as all respectable wedding car hire operators we only hire out our Vintage
and Classic Cars for solely for wedding use only which constitutes limited mileage of less than three thousand miles per year. We
do not do proms or special occasions in these cars as we cherish are vehicle which are part of the British Heritage.
To place these vehicle in the same category as private hire cars will indeed confine these fine historical cars to the museums or
scrap yard, as this proposal will attempt to place Heritage and Classic Cars in the Private Hire category being a separate field of
transport which is strictly regulated and should remain so, however you will agree that the more modern wedding car companies
owners that offer there cars for special occasions should be private hire licensed which I agree with but the greater majority of
wedding car companies with vintage and classic cars only hire there cars for weddings only, which is mainly on Friday, Saturdays
and Sundays, the rest of the week our wedding cars are being loved and cleaned to a high standard for the short period of time
each car goes out on the road.
As a private hire licensed operator myself we do distinguish between private hire and wedding cars, as we were informed by our
Licensing Officer
of St Helens Council Licensing and Land Charges that when the inspections for private hire cars
were to be twice a year it was due to the mileage being done by taxis this is also a factor that wedding cars are only doing less
than three thousand miles per year and our MOT every year yet a normal motorist does twelve thousand miles per year, under this
proposal wedding cars will have to be Licensed, MOT twice a year, the driver to hold a Private Hire Badge and be CRB which
seems to be an attempt to try and reap more revenue and place an impossible burden on a struggling industry with even less
wedding year by year due to this recession.
We plead for commonsense on behalf of The Wedding Car Hire Companies of UK, don’t destroy our Heritage Cars.
Yours truly,
Francis WD Richards
Caremore Wedding Cars
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From:
Sent: 07 July 2012 12:57 To: TPH Subject: Taxi and Private Hire Consultation. Sirs, I
would like to record my dismay at any attempt within this law reform to alter the arrangements whereby weddings and
funeral cars be no longer exempt under primary legislation. As an individual who does a few ( less than 10 per year)
weddings locally as a means of generating some cash to keep the vehicle on the road, to include them under fully
licencing would mean that the funds I generate would be significantly reduced through the increased costs for testing,
licensing etc. It is unlikely that I would be able to continue to keep my 1929 Rolls on the road under such
circumstances and it certainly would not be used for weddings. I suspect this will be the case for many individuals and
as such will limit the range of vehicles available and raise the cost to those still requiring a car. In the current
economic climate individuals are able to provide a friendly personal and cheaper alternative than the large firms with
this exemption. I would therefore urge that this proposal be dropped and that Wedding and funeral cars continue to be
exempt from licensing. I would also request that the"licensed drivers only " clause is dropped as it places even more
restrictions in place. Thank you. Yours faithfully R J Griffin
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From: Entirely Airports - Graham
Sent: 07 July 2012 19:02
To: TPH
Cc:
Subject: Law Commission consultation - Hackney Carriage and Private Hire legislation
Attachments: ConsultationResponses.xls
Dear Sirs
Thank you for taking the opportunity to comment. We did try to speak with your representatives at the recent NPHA
exhibition – but, regrettably, we didn’t see a gap in which we could “jump in” to those discussions.
Accordingly, please find attached our response to the consultation. In summary, in respect of Private Hire legislation (about
which we feel most qualified to comment) we wholeheartedly support reform of the legislation and endorse the view that the
PH trade is largely and effectively self regulating and, as such, the powers of Licensing Authorities (which are currently
exercised with partiality, and beyond dealing with the mischiefs envisaged by the original legislature) should be heavily
curtailed.
Our ability to deliver the service demanded by our customers is severely limited by the whims of our licensing authority. We
face a constant battle against bureaucratic obstacles and ludicrous, unreasoned, inconsistent decisions - despite there being
no complaints recorded by that Authority, and no evidence of nationwide issues needing to be addressed. Decisions are taken
by that Authority in the face of the reasoned advice found in the DoT Guidance to Licensing Authorities (March 2010). LA
intervention is expensive to Council Tax payers and us: ultimately our costs have to be passed on to the consumer (there is a
limit to what we can absorb). We remain amazed that, in these days of cuts to front line services, money is still poured into
using (allegedly) qualified Council officers (not admin staff) to process simple renewal of licences yet apparently it isn’t
possible to find resources to deal with enforcement matters.
We would be very happy for our views to be published. We would also be pleased to assist in any future focus or technical
groups on this subject.
Kind regards
Graham Simms
ea

http://entirelyairports.com
This email is intended for the intended recipient(s) and may contain confidential information.
Reproduction, dissemination or distribution of this message is prohibited unless authorised by the sender.
If you are not the intended recipient, please notify the sender immediately and you must not read, keep,
use, disclose, copy or distribute this email without the sender's prior permission.
The views expressed by the sender are not necessarily those of Entirely Airports or Entirely Executive .

This email was received from the INTERNET and scanned by the Government Secure Intranet anti-virus service
supplied by Cable&Wireless Worldwide in partnership with MessageLabs. (CCTM Certificate Number 2009/09/0052.)
In case of problems, please call your organisation’s IT Helpdesk.
Communications via the GSi may be automatically logged, monitored and/or recorded for legal purposes.
file:///G|/...ic/TPH/Consultation%20Analysis/Consultation%20responses/TPH193(1)%20-%20Graham%20Simms%20Entirely%20Airports htm[10/12/2012 13:41:00]

Number

Question
Regulation should continue to distinguish between taxis,
which can accept pre-booked fares, be hailed on the street
and wait at ranks, and private hire vehicles, which can only
1 accept pre-booked fares. (Page 160)

London should be included, with appropriate modifications,
2 within the scope of reform. (Page 162)
The regulation of taxi and private hire vehicles should not be
restricted to any particular type of vehicle but should rather
focus on road transport services provided for hire with the
3 services of a driver. (Page 164)
Would there be (and if so what) advantages to restricting
licensing to motor vehicles that require a driving licence?
4 (Page 164)
Public service vehicles should be expressly excluded from
the definition of taxi and private hire vehicles; and taxi and
private hire vehicles should only cover vehicles adapted to
5 seat eight or fewer passengers. (Page 165)
References to stage coaches charging separate fares
should no-longer feature as an exclusion from the definition
6 of taxis. (Page 166)

The Secretary of State should consider issuing statutory
guidance to the Senior Traffic Commissioner about the
licensing of limousines and other novelty vehicles to assist
7 consistency. (Page 167)
The concept of “in the course of a business of carrying
passengers” should be used to limit the scope of taxi and
private hire licensing so as to exclude genuine volunteers as
well as activities where transport is ancillary to the overall
8 service.
How, if at all, should the regulation of taxis and private hire
9 deal with carpooling and members' clubs
The power of the Secretary of State and Welsh Ministers to
set national standards should be flexible enough to allow
them to make exclusions from the taxi and private hire
10 licensing regimes. (Page 171)
Weddings and funerals should no-longer be expressly
excluded from private hire licensing through primary
11 legislation. (Page 172)
Would there be merits in reintroducing the contract
exemption, by means of the Secretary of State and Welsh
Ministers’ exercise of the power to set national standards? If
12 so, what modifications could be made to help avoid abuse?

Regulation of the ways taxis and private hire vehicles can
engage with the public should not be limited to “streets”.
13 (Page 175}
Is there a case for making special provision in respect of
taxi and private hire regulation at airports? In particular,
where concessionary agreements are in place should
airports be obliged to allow a shuttle service for passengers
who have pre-booked with other providers, or to the closest
14 taxi rank? (Page 177)

The defining feature of taxis, the concept of “plying for hire”,
should be placed on a statutory footing and include: ref to
15 ranking/ hailing, accommodation of activities of PHVs
The concepts of hailing and ranking should not cover
16 technological means of engaging taxi services. (Page 181)
Would there be advantages to adopting the Scottish
approach to defining taxis in respect of “arrangements made
17 in a public place” instead of “plying for hire”?
The concept of compellability, which applies exclusively to
18 taxis, should be retained. (Page 182)
Pre-booking would continue to be the only way of engaging
a private hire vehicle and cover all technological modes of
engaging cars. This is without prejudice to the continued
19 ability of taxis to be pre-booked. (Page 183)
Leisure and non-professional use of taxis and private hire
vehicles should be permitted. There would however be a
presumption that the vehicle is being used for professional
20 purposes at any time unless the contrary can be proved.
The Secretary of State and Welsh Ministers should have the
power to issue statutory guidance in respect of taxi and
21 private hire licensing requirements.
Reformed legislation should refer to “taxis” and “private hire
vehicles” respectively. References to “hackney carriages”
22 should be abandoned.
Should private hire vehicles be able to use terms such as
“taxi” or “cab” in advertising provided they are only used in
combination with terms like “prebooked” and did not
23 otherwise lead to customer confusion? (Page 186)
Taxi and private hire services should each be subject to
24 national safety requirements. (Page 188)
National safety standards, as applied to taxi services,
25 should only be minimum standards. (Page 189)

National safety standards, as applied to private hire
26 services, should be mandatory standards. (Page 189)
Private hire services would not be subject to standards
except those related to safety. Requirements such as
topographical knowledge would no-longer apply to private
27 hire drivers. (Page 190)
Should local standard-setting for private hire services be
specifically retained in respect of vehicle signage? Are there
other areas where local standards for private hire vehicles
28 are valuable? (Page 190)

What practical obstacles might there be to setting common
national safety standards for both taxis and private hire
29 vehicles? (Page 191)
Should national conditions in respect of driver safety be
different for taxi services compared with private hire
30 services? (Page 192)
The powers of the Secretary of State and Welsh Ministers to
set standards for taxis and private hire vehicles should only
31 cover conditions relating to safety. (Page 192)
The powers of the Secretary of State and Welsh Ministers to
set national safety standards should be subject to a
32 statutory consultation requirement. (Page 193)
What would be the best approach for determining the
content of national safety standards? In particular should
the statutory requirement to consult refer to a technical
33 advisory panel? (Page 193)

34
35

36

37

38
39

Licensing authorities should retain the power to set
standards locally for taxis provided above the minimum
national standards. (Page 193)
Should there be statutory limits to licensing authorities’
ability to set local taxi standards? (Page 194)
Should licensing authorities retain the power to impose
individual conditions on taxi and private hire drivers or
operators? (Page 194)
Should the powers and duties of licensing authorities to
cooperate be on a statutory footing or is it best left to local
arrangements? (Page 195)
Neighbouring licensing authorities should have the option of
combining areas for the purposes of taxi standard setting.
(Page 196)
Licensing authorities should have the option to create, or
remove, taxi zones within their area. (Page 196)

Would it be useful for licensing authorities to have the power
to issue peak time licences which may only be used at
certain times of day as prescribed by the licensing
40 authority? (Page 197)
Private hire operators should no longer be restricted to
accepting or inviting bookings only within a particular
locality; nor to only using drivers or vehicles licensed by a
41 particular licensing authority. (Page 198)

We do not propose to introduce a “return to area”
42 requirement in respect of out-of-area drop offs. (Page 199)

Licensing authorities should retain the ability to regulate
maximum taxi fares. Licensing authorities should not have
43 the power to regulate private hire fares.
Should taxis be allowed to charge a fare that is higher than
44 the metered fare for pre-booked journeys? (Page 200)
Should national driver safety standards such as the
requirement to be a “fit and proper person” be either: (a) set
out in primary legislation; or (b) included within the
Secretary of State and Welsh Ministers’ general powers to
45 set national safety conditions? (Page 203)

Vehicle owners should not be subject to “fit and proper”
tests and the criteria applied would relate solely to the
46 vehicle itself. (Page 204)
Should national vehicle safety standards be either:(a) set
out in primary legislation; or (b) included within the
Secretary of State and Welsh Ministers’ general powers to
47 set national safety conditions? (Page 205)

Operator licensing should be retained as mandatory in
48 respect of private hire vehicles. (Page 206)
Should operator licensing be extended to cover taxi radio
49 circuits and if so on what basis? (Page 208)

The definition of operators should not be extended in order
50 to include intermediaries. (Page 209)

Should “fit and proper” criteria in respect of operators be
51 retained? (Page 209)
Operators should be expressly permitted to sub-contract
52 services. (Page 210)

53
54

55

56

Where a taxi driver takes a pre-booking directly, should
record-keeping requirements apply? (Page 210)
Licensing authorities should no longer have the power to
restrict taxi numbers.
What problems (temporary or permanent) might arise if
licensing authorities lost the ability to restrict numbers?
(Page 213)
Should transitional measures be put in place, such as
staggered entry to the taxi trade over a scheduled period of
time, if quantity restrictions are removed?

Should there be a separate licence category for wheelchair
accessible vehicles? This could involve: (1) a duty on the
licensee to give priority to disabled passengers; and (2) a
duty on the licensing authority to make adequate provision
57 at ranks for wheelchair accessible vehicles. (Page 217)
Should licensing authorities offer lower licence fees for
vehicles which meet certain accessibility standards? (Page
58 217)
Do you have any other suggestions for increasing the
availability of accessible vehicles, and catering for the
59 different needs of disabled passengers? (Page 217)
We do not propose to introduce national quotas of
60 wheelchair accessible vehicles. (Page 218)

National standards for drivers of both taxis and private hire
vehicles should include recognised disability awareness
61 training. (Page 219)
In order to better address concerns about discrimination,
taxis and private hire vehicles should be required to display
information about how to complain to the licensing authority.
62 (Page 219)
What would be the best way of addressing the problem of
taxis ignoring disabled passengers seeking to hail them?
Could an obligation to stop, if reasonable and safe to do so,
63 in specified circumstances, help? (Page 220)
Should authorised licensing officers have the power to stop
64 licensed vehicles?

65

66
67

68

69

70

What more could be done to address touting? Touting refers
to the offence “in a public place, to solicit persons to hire
vehicles to carry them as passengers”.
Would it be desirable and practicable to introduce powers to
impound vehicles acting in breach of taxi and private hire
licensing rules? (Page 223)
Should licensing authorities make greater use of fixed
penalty schemes and if so how? (Page 225)
Enforcement officers should have the powers to enforce
against vehicles, drivers and operators licensed in other
licensing areas. (Page 225)
Should cross-border enforcement powers extend to
suspensions and revocation of licences? If so what would
be the best way of achieving this? (Page 226)
The right to appeal against decisions to refuse to grant or
renew, suspend or revoke a taxi or private hire licence
should be limited to the applicant or, as appropriate, holder
of the relevant licence. (Page 230)

The first stage in the appeal process throughout England
and Wales, in respect of refusals, suspensions or
revocations should be to require the local licensing authority
71 to reconsider its decision. (Page 231)

Appeals should continue to be heard in the magistrates’
72 court. (Page 232)

Should there be an onward right of appeal to the Crown
73 Court? (Page 233)

Response
We would support retention of the current differentiation.

Yes. We do not see why London should continue to be
different to the rest of England. That said, the principles
operating in London should perhaps be extended
elsewhere.
We support a wide focus.

no comment

in the interests of consistency, we would be content for
PHV's to be regulated by the Traffic Commissioner ‐ other
than that, we do not have a view.
supported

Guidance produced by the IoL already could form basis of
formal Guidance, to which Traffic Commissioners and LA's
should have regard. Guidance without weight is ignored
(DoT Guidance to LA's). Legislate to remove the hazards
posed by these vehicles.
Agreed in principle however this must be carefully judged,
as, often, passengers will be vulnerable. Drivers should be
CRB checked as regular contact with vulnerable
persons.Current interpretation to my knowledge isn't, for
the most part, unreasonable.
outside the scope of regulation.
see our answer to (8). Any exclusions must be carefully
assessed and risk based ‐ NOT a response to pressure
groups. For this reason I would hesitate to support this
proposal.
ludicrous rules (colour schemes, external licence plates
etc) imposed by local authorities would be as
inappropriate to those specialists as they are to most
Chauffeurs / exec transfer companies. Where is the
Not supported per se. However, the imposition of local
"policies" in respect of colours, external plates, tinted
windows etc is vital to enable this specialism to continue.
NB DoT Guidance to LA's is ignored.

Agreed

no comment

supported

no comment

there is an advantage if use of plain language and common
sense increases understanding. In this case that would
appear true. Supported.
yes
agreed ‐ with the caveat that "chauffeur" cars by their
nature are at the whim of the hirer. They are often booked
by time but not by destination ‐ which doesn't accord with
current rules.
We think it safer if the status quo continues ‐ proposal is
not supported. There is risk to the travelling public of
unlicensed drivers using licensed vehicles. Currently,
enforcement is clear cut.
Definitely. LA's currently ignore non‐statutory guidance
e.g. DoT Guidance to LA's which is inherently sensible.
And widely ignored.
Yes. Except that the travelling public do not understand
the difference ‐ e.g. Most will refer to our executive, non‐
sign written PHV's as "airport taxis".
YES. See answer above. The public refer to us as taxis.
Evidenced by Google adwords, most common search
terms are airport taxi. No one searches for "airport PHV"

Yes, please remove local discretion on this. No LA
independance of thought is appropriate.
no comment

We fully support the view that market forces prevail:
imposition of additional regulatory burdens by LA's
doesn't benefit the travelling public, doesn't effect fares.
It simply obstructs free trade and introduces bias.
Supported absolutely. Our trade is NATIONAL. Knowledge
of roads in one location is not relevant.

Not supported. PHV's are market driven. Improper
advertising will result in loss of trade. Illegality can be dealt
with by Police or Trading Standards Officers. No role for
licensing officers.
Very many vehicle types, especially if current range is
widened. From horse drawn to top end limousines.
Generally should be sufficient to rely upon MOT and proof
of regular maintenance in accord with manufacturer's
recommendations.
no

The SoS should have power to make regulations in respect
of ANY conditions remaining in the legislative scheme.

Yes, definitely. Or, alternatively, use of a focus group that
MUST contain trade representatives from urban and rural
locations.
Yes. Containing representatives from rural as well as city
based vehicle owners as well as VOSA (who DO actually
have an evidenced based approach, unlike many licensing
officers)
Only if Formal Guidance is provided, that LA's must have
regard to: formalise the DoT Guidance. Wipe out existing
local policies and require a "reconsideration" of all local
requirements.
yes
no ‐ we have experienced incomprehensible, unjustified
abuse of this power.
no comment

At what point is neighbouring!? WDC to Stratford to
Cotswold ‐ none will agree with each other. Better a
minimum standard ‐ London?????
no comment

no comment.

Supported absolutely. Our trade is NATIONAL. Cross
border trading rules are incomprehensible, widely flouted,
unenforceable
Supported. Such a requirement would impose a huge
administrative burden, be hard to regulate, increases
environmental impact (two journeys when one could be
made) and doesn't add to public safety (being the aim of
the law).
in respect of HC's ‐ no comment. In respect of PHV's ‐
supported absolutely. The essence of the PHV trade is that
prices are agreed before journey undertaken: customers
have free choice. Competition is fierce.

Provided the price is agreed beforehand. It is not enough
to run the meter from the start of the journey
Primary legislation but with ability for SoS to make
Regulations if found to be required.

Supported. Though in our experience, vehicle owners are
usually drivers or operators and so will have been "proven
fit" already. Hire companies etc already own vehicles and
aren't required to be "fit",
Primary legislation but with ability for SoS to make
Regulations if found to be required.

HC drivers don't need an Operator. PHV Drivers pass the
same "fitness" tests (except geographical
knowledge)obviously an Operator licence is an additional
burden and cost that doesn't add to the current protection
of the travelling public. Not supported.
If the requirement for an operator licence is to be retained
for PHV's, then the justification for that decision should be
applied to HC circuits.
The current situation is unclear, with unlicensed
companies (e.g. Where2Guv) acting as unregulated
intermediaries. We don't support the need for operator
licence at all ‐ but if it is justified, then intermediaries
should be included.

Requirements should relate to the reason it is judged that
licensing of operators is justified, in the first place. It
appears, currently, to be an example of unnecessary
burden on business
yes, based on the London model
For what purpose are PHV operators required to keep
written records? If there is justification in respect of PHVs
then the same points should apply to a prebooked HC.
no comment
no comment

no comment

Yes

administration in respect of accessible vehicles is more
onerous. It wouldn't be proper for this to be subsidised by
licence holders who do not have accessible vehicles.
no

Supported. PHV's are driven by demand: where demand
exists, vehicles are likely to be provided by the trade.
Not supported. We are aware of disability discrimination
and customer service is a priority. Additional training is
already required if we CHOOSE to take contracts involving
persons with disabilities.
not supported. Our PHV vehicles are EXECUTIVE in nature:
luxury cars are not suitable for display of notices. Vehicle
licence number and licensing authority are already
displayed. We are prebooked so customers know WHO we
are.
no comment

no. This is the role of the Police. LA's are not impartial.

Remove the ability for roof signs on PHV's with phone
numbers (mobile or other) and make tham look less like
taxis (especially door signs) ‐ London style, discreet plates
no. This is the role of the Police/ vehicle inspectorate.

Because there is no "impartiality" this woudn't work in
small districts.
not supported ‐ UNLESS all local power to set conditions
etc is removed.
Not supported. Cross border trading exists (satisfactorily)
in London. Unless proof can be given otherwise, what is
the problem/

Should be extended to the owner too
Supported. But too much reliance now is on
recommendations by LA staff. Perhaps clearer standards
nationwide and training for those "in power" should be
addressed?
Tribunal would be acceptable, Court is preferable. There
does need to be independence from the licensing
authority.Licensing committee members are often
Magistrates.
In practise, I doubt that many operators could afford
Crown Court appeals. However, such cases do lead to
Case Law and so yes, we support retention of Crown
Court.

From: p r
Sent: 08 July 2012 17:22
To: TPH
Subject: Taxi and private hire proposals
Dear Sirs
I am writing in response to your provisional proposals to update the law concerning taxis and private hire vehicles. In general terms
I think you are asking the right questions and I would welcome any well thought out changes to the current framework of law that
has become antiquated. I refer to your Provisional Proposal 54 that asks whether or not Licensing Authorities should have the
power to restrict taxi numbers. In my opinion this practice affords protectionism to large firms and makes it all but impossible for
new firms to enter their areas and compete. On that basis I contend that local authorities should no longer have that authority and
that the practice of restricting taxi numbers should be banned.
I run a small taxi business in West Cornwall’s Kerrier zone and would very much like to expand into some neighbouring towns.
Unfortunately the current policy of restricting the number of Hackney plates in neighbouring zones prevents me from doing this,
effectively strangling my business. I already carry a lot of cross border fares but having dropped the customer at their destination I
have to return to Kerrier Zone empty. Similarly, taxis from these neighbouring zones are regularly travelling into Kerrier zone and
having to return empty into their own zones before they can ply for trade again. I am sure you will appreciate the current system is
a logistical nightmare and a waste of fuel. If I had the option of holding my taxis on ranks at their destination or moving cabs away
from quiet spots and into areas where demand is high I would be able to run my business far more efficiently and offer a better
service for my customers.
In the summer months, on sunny days there is a high demand in coastal resorts and less demand inland. On the other hand
tourists flock inland on rainy days often doubling the demand for taxis in towns like Truro. Having access to more taxi ranks would
enable me to consider repositioning my taxis in response to shifting demand patterns. This in turn would create a better service to
the public who are often left queuing for taxis when these demand patterns peak. It is not unusual to get a situation when taxis are
struggling to serve demand in one location while other taxis are unable to assist because of rigid quantity restrictions although they
are only ten or fifteen minutes away.
It may be a coincidence or just a local thing to Cornwall but in zones that are subject to quantity restriction it appears that one large
operator dominates the trade in its particular zone. Certainly it is next to impossible for a new operator to start trading in these
zones. I cannot think of any other types of business that are afforded this level of protectionism from new competition and I do not
understand how this could be in the interests of the consumer. I am no expert by I think it is a general rule that healthy competition
leads to better service and more competitive pricing. Where one large operator controls the market there is little incentive for them
to sharpen their service and shave their prices.
Finally I would like to put forward some observations specific to Cornwall.
<!--[if !supportLists]-->1.    <!--[endif]-->Cornwall County is now a unitary authority but still retains six taxi zones. Each taxi
zone has its own policies, rules and fare structure and there are massive variations between these. For instance Kerrier
zone require all new taxis to be wheelchair accessible whereas the neighbouring Carrick zone has no such requirement
and, at approx 14% of its fleet, has one of the lowest concentration of wheelchair accessible cabs in the UK.
<!--[if !supportLists]-->2.    <!--[endif]-->All six zones are fiercely controlled by the same taxi licensing committee. I find this
bizarre. How can one group of people seriously enforce six completely different sets of rules?
<!--[if !supportLists]-->3.    <!--[endif]-->The six zones are tiny in a geographical sense especially as the zones are
predominantly rural.
I look forward to seeing the outcome of your investigation.
Philip Routledge
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From: Driven In Style
Sent: 08 July 2012 19:42
To: Hodgson, Phil
Cc: TPH
Subject: Proposed paper on wedding cars/ Funeral cars.
Sunday 8 th July 2012

Dear Mr Hodgson,
We are a small family wedding car company, located in Solihull West Midlands. We are about to enter our 7 th year of trading.
We read with distress and anxiety the proposals set out to (lump us in with general taxis).
Taxis as you are aware possibly cover up to 40 thousand miles plus per annum, therefore it is quite right that they are tested and
inspected
Twice a year.
Our cars will be lucky to reach 1800 miles per annum. Therefore only a poultry 900 miles between the proposed tests. This is as
you can
See a complete nonsense on any safety issue.
With the 3 cars that we currently have on fleet the proposal would cost us in excess of £2000.00, that as a small family business
we cannot absorb and
Would have to pass that on to the newly weds therefore adding a further £60.00 per car.
I thought our new Prime Minister Mr Cameron was a supporter of marriage, but this proposal will put on greater financial strain on
their day. For our company if this
Proposal becomes reality, we will be selling two of the 3 cars and therefore Garages Insurance companies and her Majesties
Revenue will all lose out. This is not the way forward.
If one was synical you would think because of the severe financial black hole that the uk is looking into, one could really look at
this as a straightforward
Revenue raising exercise to raise a few million pounds.
We feel that this exercise requires another look, as otherwise the charm of the old Vintage Wedding Cars will be lost along with
the charm for the Bride & Groom on their special
Day, and part of the British Heritage will be lost forever.
Kind Regards
Chris & Lyn Wills

file:///G|/Public/TPH/Consultation%20Analysis/Consultation%20responses/TPH195%20-%20Chri%20&%20Lyn%20Wills.htm[10/12/2012 13:41:15]

From: C Ferrier
Sent: 08 July 2012 20:15 To: TPH Subject: Private Hire Legislation
Provisional Proposal No. 11 Private Hire Legislation Provisional Proposal No. 11 Law Commission Consultation Paper
No. 203 (Reforming the law of Taxi and Private Hire Services) Sender:
,
. The proposals are to NOW include wedding and funeral vehicles within the Private
Hiring Legislation Provisional Proposal No. 11 Law Commission Consultation Paper No. 203 (Reforming the law of
Taxi and Private Hire Services) which will effectively make all vehicles and operators for wedding hire comply with
requirements of a licensed operator. I own and run two vintage Rolls-Royce motorcars. My cars are much sort after for
use at peoples weddings. I am very happy to offer people the use of my cars at a cost which contributes to their
upkeep. If I was forced to comply with the regulation required to use these cars as a standard Taxi, I would NOT be
able to continue and would cease offering my cars for weddings and would have to cancel any booking I already have.
WHY are these rules planning to encompass 'wedding cars' Is there a massive problem with the safety of cars used for
weddings that I have not heard about? What problem are these proposals intended to solve. True these old are nowhere
nearly as safe as modern cars and mine don't even have seat belts, however if that is a BIG problem why am I still
allowed to use the cars on the public highway? Anyhow yet another sledge-hammer law to crack a nut, please just
leave the public alone and let us live our life’s without over regulation. Chess Ferrier
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From: Colin Grant
Sent: 08 July 2012 23:29 To: TPH Subject: taxi regulations reforms
Attachments: P1010621 (Small).JPG Dear Sirs, I understand that new laws are being considered for taxis and private
hire companies, which may also affect the use of wedding cars. The reasons for this are supposedly for some issues of
safety to the public etc. I possess a 1930 Packard, which costs a lot of money to maintain and run. Spares are
prohibitively expensive. I have started the consideration of letting the car be used for the occasional wedding. Any
financial reward would be used for the upkeep of the vehicle. This is an historical vehicle which gives immense
pleasure to onlookers and enthusiasts and needs to be kept in a condition commensurate with its value. My vehicle is
typical of a few hundred other vehicles of similar style. I believe the present government have now decided to cease
the requirement for MOT inspections of cars older than 1960.This is due to the reasonable belief that owners of such
cars tend to keep them in a condition rendering independent examinations unneccessary. This seems to clash with any
future idea that wedding cars need unneccesary and presumably expensive introduction of red tape and licences etc.
We have all seen the ludicrous results of rules, regulations and licences deemed needed for public entertainment in
village halls etc, which has decimated communal activities in a totally unjustified and disgraceful way. Hopefully the
government has seen the light and is dispensing with this unwanted interference of communal activity. It would be a
shame if unwarranted and unwanted interference of antique and classic cars being used for weddings were to prevail in
the current government ,who up to now have been boasting that they would be getting rid of intrusive and meaningless
rules in this country. It is unlikely in my case that I would attend more than half a dozen weddings a year. I would not
be prepared to drive more than a very short distance in my vehicle both from the age of the vehicle point of view and
keeping mileage to a minimum. Therefore I would view the instigation of restrictions very unfavourably and so would
couples getting married all over the country when interesting and historic cars cease to become available thanks to
some daft new laws. Regards, Colin Grant
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From: sales@fabproducts.co.uk
Sent: 09 July 2012 09:36
To: TPH
Subject: Consultation Paper No. 203
dear sir i am the owner and driver of a vintage wedding car and am very concerned about the Law Commissions proposals for the
inclusion of Classic and Vintage Wedding Cars in the Private Hiring Legislation Provisional Proposal No. 11. my vehicle is
maintained to the very highest standard and the use of it for weddings helps to keep it in this condition. please do not include
vintage wedding cars in the private hire services proposal.
yours Nigel green,
Law Commission Consultation Paper No. 203 (Reforming the law of Taxi and Private Hire Services).
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From: Brians Yahoo
Sent: 09 July 2012 11:18 To: TPH Subject: Taxi deregulation
Hi, I am a private hire driver in Liverpool and I really want to be able to pick fares of the street. I can not get a
hackney plate due to the council policy of numerical restrictions and I can not afford the black market taxi plate
prices. I see huge unmet demand for taxi cabs in Liverpool on Friday and Saturday nights with people waiting hours in
queues whilst I can not pick them up. I have been a taxi driver for 22 years and find it unfair that huge fleet owners
who own more than 100 licence plates charge extortionate weekly rentals to hire a vehicle and all I and many many
other private hire drivers want to do us work the streets. These hackney fleet owners are making hard working drivers
having to find £250- £300 per week before fuel and before earning any money for themselves. Making the streets full
of taxi cabs having to find the fleet owners premium as well as a family wage. Removing the fleet owners out of the
equation, removes the need for drivers to find such large amounts per week and will mean a reduction of hours needed
to work, a reduction in pollution and a reduction in congestion. Market forced will determine when drivers chose to
work and chose to rest. Busy periods will be better covered as there are more taxis available, drivers will be able to
earn more by working less by removing multi vehicle owners extortionate hire prices therefore congestion and
pollution will decrease. Win win for everybody but the fleet owners who are taking vast sums of money out of the
industry. Regards Brian Rowbottom. This email was received from the INTERNET and scanned by the Government
Secure Intranet anti-virus service supplied by Cable&Wireless Worldwide in partnership with MessageLabs. (CCTM
Certificate Number 2009/09/0052.) In case of problems, please call your organisation’s IT Helpdesk. Communications
via the GSi may be automatically logged, monitored and/or recorded for legal purposes.
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