
Preparation for Interviews 
 

In the Ministry of Justice, we use a mixture of behaviour based and strengths-based interview questions. This guide 
will help you to prepare for behaviour-based questions. 
 

Behaviour based questions 
 

The behaviours you are going to be assessed on are listed in the job description. Behaviours are the actions 
and activities that you have taken in previous roles or experiences, that display effective performance.  
 
Preparing for the interview  
 

We would recommend that you spend some time before the interview thinking about when you have been 
effective in the behaviour areas set out in the job description and person specification. Prepare one or two 
examples for each behaviour from your personal and professional experience. Remember you can take 
your notes into your interview to help you when answering the questions.  
 
Structuring examples in the interview  
 

Try using the STAR method to structure your answers: 
  

▪ Situation – what was the situation you found yourself in. Keep this short and to the point  
▪ Task – build your answer by explaining the task you had to complete and why you had to complete 

it. Keep this short and to the point - you only need to provide an overview of the task.  
▪ Action – what did you do to resolve the issue or situation? You need to state what you did. Try to 

add in actions that you specifically took to complete your task and why you took this approach, 
rather than stating what others did. You can leave this in bullet point form to give you clear actions 
that you took that you could present to the interview panel.  

▪ Result – briefly explain the results of the actions you took, what impact they had on the situation 
and how you knew whether they worked.  

 

A handy tip would be to bullet point all the actions that you took to keep you on track when answering and 
ensuring you cover them all. 
 
Using your time effectively  
 

In the interview you don’t need to talk for the entire time allowed for your answer. Leaving some time 
allows the interviewer to ask some follow-up questions, and the opportunity to provide further relevant 
information that you may have missed. Although it’s the interviewer’s job to manage the time, you might 
want to be aware of how much time has passed and whether you have time to cover all the details in your 
example. 
 

Follow-up Questions  
 

After you respond to an interview question, the interviewer may ask follow-up questions to ensure that 
you have the opportunity to demonstrate your full potential. 
 
Summary 
 

▪ Come up with one or two examples which show you are effective in the behaviours mentioned in the 
job description and person specification 

▪ Use the STAR method to structure your answers 
▪ Be mindful of the time 
▪ Be prepared to be asked follow-up questions.  


