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  IN THIS ISSUE 

Welcome to the MJSS 
Summer Newsletter.  

 

We hope that this newsletter 
finds you and your 
family/friends safe and well, 
and things are becoming 
brighter as we enter the 
summer months. We have 
welcomed a new Wellbeing 
Coordinator to the team at the 
start of July, Matilda Brodie, 

who is very excited to be part 
of the MJSS team. We hope to 
see you at a home visit or at 
our RCJ Advice office 
throughout the year. As usual, 
we have included a lot of 
information within this 
newsletter which we hope is 
helpful to you. 

We welcome and value your 
feedback, comments and 
suggestions. There are various 
ways that you can get in touch 
with us, and these details are 
included below. 

This Summer Newsletter 
includes: 

❖ An introduction to one of 
our advisory group 
members: Helen Pitcher 

❖ Update on our service 

❖ Energy Crisis 

❖ An introduction to our 
new Well Being Co-
ordiator, Matilda  

 

  

Introduction         
 



HELLO FROM HELEN 

PITCHER 

(MJSS trustee Board Member) 

 

I am delighted to have been 
invited to contribute to this 
edition of the newsletter. 

I met MJSS as a result of my 
role as Chairman of the 
Criminal Cases Review 
Commission and was thrilled 
when Dame Ruth Runciman 
the Chair of MJSS invited me 
to join the Advisory Board. 

The work of the CCRC and 
MJSS is inextricably bound 
together and we have a long 
history. Lord Runciman’s report 
recommended the creation of 
the CCRC 25 years ago this 
year. During that time, we have 
referred over 700 cases of 
potential miscarriages of justice 
to the appellate courts; on 
average 70% of these are 
successful. This year with the 
worst miscarriage of justice in 
history, namely the Post Office 
cases, we have achieved an 
89% success rate. 
 
 

 
 
 
 
Any miscarriage of justice 
affects many lives, the 
applicant, the victim, families 
and wider society. No legal 
system is infallible - without us 
there would be no further 
recourse to justice. 
 

Our successful applicants, 
unlike those eligible for parole, 
receive no meaningful support 
or preparation (if they are 
custody cases) for release. 
MJSS provides that vital 
support in terms of access to 
benefits, psychological support 
and general advice. As soon as 
we make a referral, be they 
custody cases or otherwise we 
inform the team in MJSS, who 
set about providing vital 
support. However, MJSS, like 
CCRC (both of which are free 
services) receive only a very 
small budget. There is 
parliamentary support to 
increase these budgets - 
against a backdrop of a 
constrained public purse. 

By working closely together, 
both organisations have a 
major impact - our teams are 
small but highly dedicated thus 
achieving a greater reach. 
Every single one of us believes 
that miscarriages of justice 
must be found, resolved and 
those who are victims of it 
supported. 

 

 

 

 

 

 

 

CCRC can be reached on 
Website 
https://ccrc.gov.uk  or 
Telephone 0121 233 1473, 
and Miscarriage of Justice 
Support Service (MJSS) on 
mjss@rcjadvice.org.uk, 
https://www.rcjadvice.org.uk/ 
or by telephone 
07385651971/ 07385651971. 

I am proud to be a member of 
both organisations. 

 

Helen Pitcher OBE 

Chairman, Criminal Cases 
Review Commission  

 

  

https://protect-eu.mimecast.com/s/YORQCj87jflvo4iWkE9G?domain=ccrc.gov.uk
mailto:mjss@rcjadvice.org.uk
https://www.rcjadvice.org.uk/


 

We have been busy this quarter 

helping and advising the MJSS 

clients with their issues. 

We have successfully 

advocated, participated and 

liaised at medical assessments 

with the DWP (Department for 

Work and Pensions) and at 

clients’ Personal Independence 

Payment (PIP) and Universal 

Credits (UC) and medical 

assessments and reviews. Our 

involvement at clients’ medical 

assessments has secured and 

maximized their benefits 

entitlement. One of our clients 

received a benefit backdated of 

£1,700 and was placed on UC 

Limited Capability for Work and 

Work-related activity. This 

means the DWP will not ask the 

client to search for work or 

prepare for work because of his 

health condition. Also, his UC 

weekly entitlement was 

increased to £345.28 weekly. 

Also, we have been actively 

helping clients with their legal 

matters, liaising with Hospitals, 

GP Surgeries and NHS Mental 

Health Teams. 

Please don’t forget that you 
can talk to us if you need help 
with any problem. We will do 
everything we possibly can to 

help. Just get in touch as 
soon as you can and we will 
do our best to find a way to 
help.  

We have also attended Clinks 
online England criminal justice 
forums. The aim of the events 
was to bring together partners 
working across the criminal 
justice system. The forums 
provided an opportunity for 
people to hear about current 
and future developments and 
discuss policy and practice 
affecting their day-to-day work. 

The forums also provided the 
space to share good practice, 
network with other 
organisations, discuss the 
opportunities and challenges 
the organisations are currently 
facing and encourage shared 
learning and peer support. 

We have attended the CCRC 
Stakeholder Forum on 
29/06/2022. Meeting was 
virtually held by Microsoft 
Teams. The meeting was well 
attended by Stakeholders. One 
of the issues raised was CCRC 
Corporate Development Plan 
2020-2023 and Stakeholders 
were invited to participate in the 
Corporate Plan Workshop on 
27th July 2022. 

 

We said goodbye to Julie in 

April, as you can see in this 

picture Ross and Julie 

enjoying a farewell drink. 

 

 

This quarter the number of 
issues we covered were: 
 

Legal - 219 
Benefits & Tax Credit - 160 
Health & Community Care - 
81  
Employment - 42 
Relationship & Family - 32 
Travel & Transport - 24 
Tax - 24 
Utility & Communications - 8 
Other – 6 
Housing – 41 
Benefits UC – 20 
Food Bank - 10 

TOP BENEFITS ISSUES: 

PIP - 77 
DLA - 24 
ESA 4% 
Other Benefits Issues - 16 
Other Benefit Issues 12 
Limited Capability for Work 
Element - 13 
Council tax Reduction – 10 
Housing Benefit – 10 
National Insurance – 8 
ESA – 7 
Social Fund Loans - 8 
  

 



 

HELLO FROM MATILDA 
(New MJSS Wellbeing 
Coordinator) 

 
 

 
 
 
Hi, I’m Matilda and I’ve recently 
joined the MJSS team as 
Wellbeing Coordinator. I’m so 
pleased to be starting this role 
and getting involved in the 
community.  

Last week I participated in the 
London Legal Walk, a 10km 
walk around London to raise 
money for legal advice 
charities. I’ve included a photo 
of our team, fresh before we 
started the walk outside the 
Royal Courts of Justice. I’m on 
the right, with my arm in a sling 
after a recent fall off my bike (I’ll 
be back on it again soon!). Our 
team at RCJ Advice were a 
small team amongst thousands 
of individuals who attended in 
support of legal services. We 
ran into walkers from different 
Citizens Advices around the 
country and it was great to chat 
to them all about our collective 
work.  

 

 

 

 

 

 

A little about me: in my working 
life, I’ve always been based in 
the charity sector. I started in 
Sydney, Australia (where I’m 
from - g’day!), working with 
individuals and their families 
who were in indefinite 
immigration detention. When I 
came to the UK in 2018, I 
continued my work with 
survivors of detention and the 
Hostile Environment. In 
November 2020 I joined RCJ 
Advice on the Civil Law Team 
as the Support Officer. I 
supported individuals on all 
types of court proceedings like 
employment, family, housing 
and benefits. During my time 
with the civil team was when I 
was introduced to MJSS and 
met Ross and Julie. Over my 
year and a half with RCJ 
Advice, I’ve been inspired again 
and again by their dedication, 
teamwork and deep care for the 
MJSS community. I’m hoping 
some of Julie’s magic has 
rubbed off on me as I step into 
this role.  

I’m very humbled to start on 
this journey with you all. I look 
forward to meeting and 
introducing myself further.  

Take care,  
Matilda 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

  



 
 
 

HELP IS 

AVAILABLE! 

ENERGY CRISIS 

 

 

Energy Bills are Rising, 
and Support is Available 
at MJSS  

The energy price cap increased 
significantly for households across 
the country in April. Ofgem the 
energy regulator has advised that 
it is on course to raise the price cap 
on household energy bills to  about 
£2,800 in October. 

The increase in the cap would 
push up the average annual bill by 
more than £800, after the regulator 
Ofgem increased it by £693 in April 
to £1,971. 

Any customer in vulnerable 
circumstances or worried about 
paying their energy bill should 
contact their supplier to access the 
support available. 

You can also contact us for tailored 
energy advice. 

Customers may be eligible for 
extra help such as affordable debt 
repayment plans or payment 

breaks, emergency credit for 
prepayment meters and a £140 bill 
rebate under the Warm Home 
Discount. 

The MJSS Advisers are working 
hard to support our clients by 
providing tailored energy advice to 
meet their needs. 

Support includes checking your 
energy rights, extra help if you 
have difficulties with your energy 
supply or want to complain, advice 
to save money and get greener 
with your energy usage with our 
tips on switching, government 
grants, benefits and energy 
efficiency schemes. 

 

Cost of Living Payments 

Millions of households across the 
UK are struggling to make their 
incomes stretch to cover the rising 
cost of living. The Government 
has introduced financial support 
during this time. 

£650 one-off Cost of Living 
Payment for those on means 
tested benefits: 

More than 8 million households on 
means tested benefits will receive 
a payment of £650 this year, 
made in two instalments. This 
includes all households receiving 
the following benefits: 

•Universal Credit 

•Income-based Jobseekers 
Allowance 

•Income-related Employment and 
Support Allowance 

•Income Support 

•Working Tax Credit 

•Child Tax Credit 

•Pension Credit 

 

DWP will make the payment in 
two lump sums – the first from 
July, the second in the autumn. 
Payments from HMRC for those 
on tax credits only will follow 
shortly after each to avoid 
duplicate payments. 

Energy Bills Support Scheme 
doubled to a one-off £400: 

Households will get £400 of 
support with their energy bills 
through an expansion of the 
Energy Bills Support Scheme. 

Energy suppliers will deliver this 
support to households with a 
domestic electricity meter over six 
months from October. Direct debit 
and credit customers will have the 
money credited to their account, 
while customers with pre-payment 
meters will have the money 
applied to their meter or paid via a 
voucher. 

You can find more information on 
the Government website about 
the cost-of-living payments and 
eligibility. 



Cost of Living Payment - 
GOV.UK (www.gov.uk) 

 

 

New podcast examines 
rapidly growing 
movement to overturn 
false convictions 
 

Broadcaster Kylie Pentelow and 
producer Lucy McDaid have 
partnered with the 
University's Manchester 
Innocence Project to launch a 
new true crime podcast that 
explores wrongful convictions. 
 
In the six-part series, Kylie will 
hear from those who fought for 
decades to prove their 
innocence and interview the 
lawyers who took on their 
cases. She will find out what life 
is like after prison for the small 
number of people cleared of 
their convictions and speak to 
individuals from across the 
world who are involved in the 
innocence movement. 
 

The Innocence Podcast will 
release a new episode every 
Monday and is available to 
listen to on Apple 

Podcasts, Spotify and               
Innocence FM 

Podcasts for your 
wellbeing 

 

Three-minute mindfulness 
breathing space 

This podcast is a free three-
minute breathing space 
narrated by Ed Halliwell – one of 
the world's leading mindfulness 
teachers. 

You can listen to it whenever 
you feel tense and it is a simple 
and great way to calm your 
mind and body down. 

You can click on the following 
link to listen. 

https://www.mentalhealth.org.u
k/podcasts-and-videos/3-
minute-mindfulness-breathing-
space 

 

MJSS 

BOOKSHOP 

 

In Your Defence: True 

Stories of Life and Law. By 

Sarah Langford. 

Sarah Langford is a barrister. 
Her job is to stand in court 
representing the mad and the 
bad, the vulnerable, the 
heartbroken and the hopeful. 
She must become their voice: 
weave their story around the 
black and white of the law and 
tell it to the courtroom. These 
stories may not make headlines 
but they will change the lives of 
ordinary people in extraordinary 
ways. They are stories which, 
but for a twist of luck, might 
have been yours. 

With remarkable candour, 
Sarah describes eleven cases 
which reveal what goes on in 
our criminal and family courts. 
She examines how she feels as 
she defends the person 
standing in the dock. She tells 
compelling stories - of domestic 
fall out, everyday burglary, 
sexual indiscretion, and 
children caught up in the law – 
that are sometimes shocking 
and often heart-stopping. She 
shows us how our attitudes and 
actions can shape not only the 
outcome of a case, but the legal 
system itself. 

You can buy this book at 
amazon.co.uk for £8.19 
paperback

 

https://www.gov.uk/guidance/cost-of-living-payment
https://www.gov.uk/guidance/cost-of-living-payment
https://socialsciences.manchester.ac.uk/connect/making-a-difference/justice-hub/manchester-innocence-project/
https://socialsciences.manchester.ac.uk/connect/making-a-difference/justice-hub/manchester-innocence-project/
file:///C:/Users/Sophie.Millward/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/0KR6G8QU/â�¢%09https:/podcasts.apple.com/us/podcast/the-innocence-podcast/id1615808386
file:///C:/Users/Sophie.Millward/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/0KR6G8QU/â�¢%09https:/podcasts.apple.com/us/podcast/the-innocence-podcast/id1615808386
https://open.spotify.com/show/1bgBv0aIS1k2BxFp7MM9IX
https://www.innocence.fm/
https://www.mentalhealth.org.uk/podcasts-and-videos/3-minute-mindfulness-breathing-space
https://www.mentalhealth.org.uk/podcasts-and-videos/3-minute-mindfulness-breathing-space
https://www.mentalhealth.org.uk/podcasts-and-videos/3-minute-mindfulness-breathing-space
https://www.mentalhealth.org.uk/podcasts-and-videos/3-minute-mindfulness-breathing-space


 
 

 

 

CCRC REFERS A FURTHER 
POST OFFICE CASE FOR 
APPEAL. 

The Criminal Cases Review 
Commission (“CCRC”) has 
referred another Post Office case 
to the Crown Court due to 
concerns about the Horizon 
computer system. Nalini Joshi, a 
former sub-postmistress, 
appeared at Fenland Magistrates’ 
Court on 13 November 2001 and 
pleaded guilty to four counts of 
false accounting.  

She was sentenced to a 
community punishment order 
consisting of 120 hours unpaid 
work, costs of £1163.25; and 
compensation to the Post Office of 
£6191.88.  Ms Joshi applied to the 
CCRC in June 2021 after the Court 
of Appeal quashed 39 Post Office 
convictions in April 2021. Ms Joshi 
could not appeal to the Crown 
Court in the usual way because 
she pleaded guilty in the 
magistrates’ court. The only way 
she could challenge her conviction 
was via the CCRC.  The CCRC 
has decided that the reliability of 
data from the Horizon computer 
system was essential to the case 
against Ms Joshi. In light of what is 
now known about Horizon, the 
CCRC has concluded that there is 
a real possibility that the Crown 
Court will set aside Ms Joshi’s 
guilty plea and stay proceedings 
as an abuse of process.   

 

 

 

 

 

 

 

COUNCIL TAX BENEFIT 
FRAUD CONVICTIOIN 
REFERRED TO CROWN 
COURT 

 

The Criminal Cases Review 
Commission (“CCRC”) has 
referred a conviction to the Crown 
Court after it decided that that 
there is a real possibility the 
prosecution was invalid as 
proceedings were not issued 
within the time limits.  

In June 2018 Asma Bibi was 
found guilty at Warrington 
Magistrates Court of falsely 
obtaining council tax benefit. She 
was given a 12-month conditional 
discharge and ordered to pay 
£1000 costs. Following an 
unsuccessful appeal, the Crown 
Court resentenced her to a 
community order with a 28-day 
curfew and ordered her to pay 
£2,500 in costs. Ms. Bibi’s 
application to the CCRC was 
received in May 2021.  After 
careful consideration, the CCRC 
has decided to refer Ms. Bibi’s 
conviction to Chester Crown Court, 
based on an argument that her 
original prosecution by 
Manchester City Council was ‘out 
of time’.  

 

 

 

 

 

 

 

 

MJSS 
NEWSLETTER 

 

 Royal Courts of 
Justice, Strand, 

London, W2CA 2LL. 

 Email: 
mjss@rcjadvice.org.uk 

Phone: 07825070464 
07385651971 

 

        

 

 

 

 

  

 

 

 

 

 

 

        

mailto:mjss@rcjadvice.org.uk

