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Foreword  
 
Section 75 of the Northern Ireland Act 1998 (the Act) requires 
public authorities, in carrying out their functions relating to 
Northern Ireland, to have due regard to the need to promote 
equality of opportunity and regard to the desirability of promoting 
good relations across a range of categories outlined in the Act1.  
 
In this equality scheme we set out how Independent Monitoring 
Authority proposes to fulfil the Section 75 statutory duties. 
 
 
Chair        Chief Executive 
 

                                                                
 
March 12, 2021         March 12, 2021 
 
 
 
 
 
 

 
1 See section 1.1 of our Equality Scheme. 
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Chapter 1 Introduction 

Section 75 of the Northern Ireland Act 1998 

1. Section 75 of the Northern Ireland Act 1998 (the Act) requires us to 
comply with two statutory duties:  

Section 75 (1) 

In carrying out our functions relating to Northern Ireland we are required 
to have due regard to the need to promote equality of opportunity 
between 

• persons of different religious belief, political opinion, racial group, 
age, marital status or sexual orientation 

• men and women generally 

• persons with a disability and persons without 

• persons with dependants and persons without. 

Section 75 (2) 

In addition, without prejudice to the obligations above, in carrying out our 
functions in relation to Northern Ireland we are required to have regard 
to the desirability of promoting good relations between persons of 
different religious belief, political opinion or racial group.  

Who we are and what we do  

2. In the UK’s negotiations over its withdrawal from the European Union 
(EU) there was, and continues to be, a large focus placed on securing 
and guaranteeing the rights of EU citizens already residing in the UK, 
and UK citizens residing in the EU.  

3. The Independent Monitoring Authority was set up for this purpose as set 
out in Article 159 of the WA and Article 64 of the EEA EFTA Separation 
Agreement.   

4. The IMA is an independent Non-Departmental Public Body (NDPB) with 
wide-ranging powers, including the powers to receive complaints from 
qualifying citizens, to launch inquiries (including against Government 
departments, Agencies etc), and to bring legal action to promote the 
adequate and effective implementation or application of these rights. The 
remit of the IMA extends to Northern Ireland.  

5. The Independent Monitoring Authority (IMA) will monitor the UK’s 
application and implementation of the provisions in those agreements 
relating to EU and EEA EFTA Citizens’ Rights (CR) e.g. social security; 
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reciprocal healthcare; mutual recognition of professional qualifications 
and other economic rights. 

6. The Independent Monitoring Authority is managed by a Senior 
Leadership Team and is governed by a Board who is accountable for the 
organisation. The Board will meet six times in its first year 2021 and then 
4 times a year onwards. The IMA is located in Swansea.  

7. The IMA as an independent arms length body that sits under the auspice 
of the Ministry of Justice (MOJ). As an arms length body, we are 
expected to adhere and contribute to the MOJ Diversity and Inclusion 
strategy which sets out MOJs overall strategic ambition, focusing on 
three overarching equality, diversity and inclusion objectives. The 
Independent Monitoring Authority will adopt the MOJ Diversity and 
Inclusion Strategy and adhere to these ambitions and actions as outlined 
in that document. Everyone is required to ensure their behaviour 
demonstrates respect for the fundamental human right of every person 
not to be unjustifiably discriminated against on grounds of perceived 
difference. The Diversity and Inclusion Strategy also helps to ensure 
there is no unjustified discrimination in the recruitment, retention, training 
and development of staff. This policy benefits employees, potential 
employees, partners, clients and customers and helps achieve dignity at 
work, as well as contributing to providing the best possible services to all 
stakeholders. 

 

Chapter 2 Our arrangements for assessing our 
compliance with the section 75 duties 

8. Responsibility for the effective implementation of our Section 75 duties   
lies with the Chief Executive Officer.  

9. Together with the Director of Governance and Corporate Services they 
are accountable to the Board of the Independent Monitoring Authority for 
the development, implementation, maintenance and review of this  
equality scheme in accordance with Section 75 and Schedule 9 of the 
Northern Ireland Act 1998, including any good practice or guidance that 
has been or may be issued by the Equality Commission. 

10. Objectives and targets relating to our Section 75 statutory duties will be 
integrated into our strategic and operational business plans2.  

11. Where relevant, employees’ job descriptions and performance plans 
whose work or duties impact on the IMA’s functions in Northern Ireland 
will reflect their contributions to champion equalities as part of their role 
and behaviours needed for that role including the discharge of the 
Section 75 statutory duties and implementation of this equality scheme. 

 
2 See Appendix 4 ‘Timetable for measures proposed’ and section 2.11 of this 
equality scheme. 
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12. The Independent Monitoring Authority will prepare an annual report on 
the progress we have made on implementing the arrangements set out 
in this equality scheme to discharge our Section 75 statutory duties 
(Section 75 annual progress report). 

13. The Section 75 annual progress report will be sent to the Equality 
Commission by 31 August each year and will follow any guidance on 
annual reporting issued by the Equality Commission. This report will also 
be published on our website and can be available on request by 
contacting troy.gallagher1@justice.gov.uk. 

14. Progress on the delivery of Section 75 statutory duties will also be 
included in our (organisational) annual report. 

Action plan/action measures 

15. The Independent Monitoring Authority has developed an action plan to 
promote equality of opportunity and good relations.  This action plan is 
set out in Appendix 6 to this equality scheme. Such existing plans in the 
IMA complement and contribute towards the MOJ’s wider commitments 
on diversity and inclusion and will in most cases be consistent with (and 
in some cases exceed) what is required by our Section 75 duty in 
Northern Ireland. 

16. We will seek input from relevant stakeholders and consult on our action 
plan before our final version is sent to the Equality Commission and 
thereafter when reviewing the plan.  

17. We will monitor our progress on the delivery of our action measures 
annually and update the action plan as necessary to ensure that it 
remains effective and relevant to our functions and work as it relates to 
Northern Ireland.  

18. The Independent Monitoring Authority will inform the Commission of any 
changes or amendments to our action plan and will also include this 
information in our Section 75 annual progress report to the Commission.  
Our Section 75 annual progress report will incorporate information on 
progress we have made in implementing our action plans/action 
measures. 

19. Once finalised, our action plan will be available on our website at 
https://ima-citizensrights.org.uk/publications/  

20. If you require it in an alternative format please contact us on the details 
provided at the start of this document. 

21. We are committed to ensuring that we contribute towards addressing the 
issues of social mobility and gender equality across all arms of the IMA 
and contribute towards the wider MOJ and cross government action plan 
and monitoring processes to ensure fairness and equality sits at the 
heart of all of systems, policies and processes.  

https://ima-citizensrights.org.uk/publications/
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22. Finally, the Independent Monitoring Authority, like other Civil Service and 
Public Service bodies, have adapted their policies to the need for 
emerging changes arising from challenges of COVID 19 and the impact 
this has on the organisation and its people and how they work. IMA has 
proactively addressed the inequalities that COVID 19 exposed by 
contributing to the wider action plan led by MOJ and has a level of 
influence in addressing these issues through their membership of the 
MOJ led COVID 19 Senior leads emergency working group. 

 

Chapter 3 Our arrangements for consulting  

23. We recognise the importance of consultation in all aspects of the 
implementation of our statutory equality duties including those relevant 
to our section 75 duties in Northern Ireland.   

24. We are committed to carrying out Section 75 consultation in accordance 
with the following principles (as contained in the Equality Commission’s 
guidance ‘Section 75 of the Northern Ireland Act 1998 – A Guide for 
Public Authorities (April 2010)’): 

25. We are committed to the discharge of our Section 75 obligations in all 
parts of our organisation and we will commit the necessary available 
resources in terms of people, time and money to ensure that the Section 
75 statutory duties are complied with and that our equality scheme can 
be implemented effectively.’ 

26. All consultations will encourage a broad range of views including the 
views of those directly affected by the matter/activities including the 
Equality Commission. 

27. We will actively publish our consultation on our website and use our 
networks to ensure as wide as possible awareness of it, including 
through social media and using our stakeholder networks to promote 
widely. 

28. To ensure effective consultation on Section 75 matters, we will raise 
awareness of our Section 75 duties in Northern Ireland and the 
commitments in our equality scheme by undertaking the following: 

• Present the equality scheme and consultation proposals to both our 
Board and the IMA Executive team for awareness and 
endorsement 

• Contact all staff and stakeholders with whom the IMA is 
collaborating on or engaged with and whose work remit and focus 
is on Northern Ireland for consultation via email. This 
communication will outline the details of the equality scheme and 
what is being consulted upon along with a timetable for consultation 
and how they best can get involved and contribute to should they 
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wish to with a deadline date for comments. We will publish on our 
website to enable wider comment and reach across all sections to 
gain maximum input and feedback. 

• We will publish the document in easy-read format to enable wider 
engagement and interest. 

• We will consult with MOJ and cross government equalities 
networks including the MOJ Race Forum, Spirit (LGBTQI) forum, 
Disability Action group, various faith forums and wider suggested 
diversity networks.  

 

• The consultation period will last for twelve weeks. Consultation with 
all stakeholders will begin as early as possible. 

• In making a decision with respect to a policy adopted or proposed to 
be adopted take into account any assessment and consultation 
carried out  

• We will consider the accessibility and format of every method of 
consultation we use in order to remove barriers to the consultation 
process. 

• Our consultation list is not exhaustive and is reviewed on an annual 
basis to ensure it remains relevant to our functions and policies.  

 

29. A feedback report will be prepared which includes a summary of 
consultees’ comments and the impact on the final scheme. 

 

Chapter 4 Our arrangements for assessing, 
monitoring and publishing the impact 
of our activities 

30. In the context of Section 75, ‘policy’ is very broadly defined and it covers 
all the ways in which we carry out or propose to carry out our functions in 
relation to Northern Ireland.  In respect of this equality scheme, the term 
policy is used for any (proposed/amended/existing) strategy, policy 
initiative or practice and/or decision, whether written or unwritten and 
irrespective of the label given to it, e.g., ‘draft’, ‘pilot’, ‘high level’ or 
‘sectoral’.  

31. In making any decision with respect to a policy or practice adopted or 
proposed to be adopted that impact on the IMA’s functions in Northern 
Ireland, we take into account any assessment and consultation carried 
out in relation to the policy, as required by Schedule 9 9. (2) of the 
Northern Ireland Act 1998.  
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32. The Independent Monitoring Authority uses the tools of screening and 
equality impact assessment to assess the likely impact of our activities 
on the promotion of equality of opportunity and good relations on the 
IMA’s functions in Northern Ireland. Guidance in these aspects can be 
found here. 

• the guidance on screening, including the screening template, as 
detailed in the Commission’s guidance ‘Section 75 of the Northern 
Ireland Act 1998 – A Guide for Public Authorities (April 2010)’ and 

• on undertaking an equality impact assessment as detailed in the 
Commission’s guidance ‘Practical guidance on equality impact 
assessment (February 2005)’.   

Screening 

33. The purpose of screening is to identify those aspects of our work that are 
likely to have an impact on equality of opportunity and/or good relations 
on the IMA’s functions relating to Northern Ireland.  

34. Screening is completed whenever we are planning to introduce new 
activities or to make significant changes to existing activities. Changes 
which we propose to adopt will be subject to screening prior to 
implementation. 

35. The lead role in screening is taken by the Director who has the authority 
to make changes to the relevant activity.  Screening may also involve 
other relevant team members for and where relevant stakeholders. 

36. The following questions will be applied as part of the screening process: 

• What is the likely impact on equality of opportunity for those 
affected by this activity in relation to the IMA’s functions with 
Northern Ireland, for each of the Section 75 equality categories? 
(minor/major/none) 

• Are there opportunities to better promote equality of opportunity for 
people within the Section 75 equality categories? 

• To what extent is the activity likely to impact on good relations 
between people of a different religious belief, political opinion or 
racial group in Northern Ireland?  (minor/major/none) 

• Are there opportunities to better promote good relations between 
people of a different religious belief, political opinion or racial group 
in Northern Ireland?  

37. In order to answer the screening questions, we will collate relevant 
information and data, both qualitative and quantitative. For more detailed 
strategies or policies that are to be put in place through a series of 
stages, we will screen at various stages during implementation  
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38. If our screening concludes that the likely impact of a policy is ‘minor’ in 
respect of one, or more, of the equality of opportunity and/or good 
relations categories, we may on occasion decide to proceed with an 
equality impact assessment, depending on the policy. If an EQIA is not 
to be conducted we will nonetheless consider measures that might 
mitigate the policy impact as well as alternative policies that might better 
achieve the promotion of equality of opportunity and/or good relations. 

39. Where we mitigate we will outline in our screening template the reasons 
to support this decision together with the proposed changes, 
amendments or alternative approaches. 

40. This screening decision will be ‘signed off’ by the Director of Governance 
and Corporate Services  within the Independent Monitoring Authority. 

41. If our screening concludes that the likely impact of a policy is ‘major’ in 
respect of one, or more, of the equality of opportunity and/or good 
relations categories, we will normally subject the policy to an 
assessment of its equality impact in Northern Ireland.  This screening 
decision will be ‘signed off’ by the appropriate policy lead within 
Independent Monitoring Authority. 

42. If our screening concludes that the likely impact of a policy is ‘none’, in 
respect of all of the equality of opportunity and/or good relations 
categories, we may decide to screen the policy out.  If a policy is 
‘screened out’ as having no relevance to equality of opportunity or good 
relations in Northern Ireland, we will give details of the reasons for the 
decision taken.  This screening decision will be ‘signed off’ by the 
appropriate policy lead within. 

43. If a consultee, including the Equality Commission, raises a concern 
about a screening decision based on supporting evidence, we will review 
the screening decision. 

Equality impact assessment 

44. An equality impact assessment (EQIA) is a thorough and systematic 
analysis of a policy, whether that policy is formal or informal, and 
irrespective of the scope of that policy.  The primary function of an EQIA 
is to determine the extent of any impact of a policy upon the Section 75 
categories and to determine if the impact is an adverse one.  It is also an 
opportunity to demonstrate the likely positive outcomes of a policy and to 
seek ways to more effectively promote equality of opportunity and good 
relations. 

45. Once a policy is screened and screening has identified that an equality 
impact assessment is necessary in respect of the impacts of the policy in 
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Northern Ireland, we will carry out the EQIA in accordance with Equality 
Commission guidance.  The equality impact assessment will be carried 
out as part of the policy development process, before the policy is 
implemented in Northern Ireland. 

46. Any equality impact assessment will be subject to consultation at the 
appropriate stage(s).  (For details see above Chapter 3 “Our 
Arrangements for Consulting”). 

 

Our arrangements for publishing the results of the 
assessments of the likely impact of policies we have adopted 
or propose to adopt on the promotion of equality of 
opportunity 

(Schedule 9 4. (2) (d); Schedule 9 9. (1)) 

47. We wlll make publicly available the results of our assessments 
(screening and EQIA) of the likely impact of our policies on the 
promotion of equality of opportunity and good relations in Northern 
Ireland. 

 

What we publish 

48. Screening reports are published quarterly and will detail: 

• All policies screened by Independent Monitoring Authority for 
section 75 purposes over the three-month period 

• A statement of the aim(s) of the policy/policies to which the 
assessment relates 

• Consideration given to measures which might mitigate any adverse 
impact 

• Consideration given to alternative policies which might better 
achieve the promotion of equality of opportunity in Northern Ireland; 

• Screening decisions 

• Where applicable, a timetable for conducting equality impact 
assessments  

49. Equality impact assessments are published once the impact assessment 
has been completed. These reports include: 

• A statement of the aim of the policy assessed 
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• Information and data collected 

• Details of the assessment of impact(s) 

• Consideration given to measures which might mitigate any adverse 
impact 

• Consideration given to alternative policies which might better 
achieve the promotion of equality of opportunity 

• Consultation responses 

• The decision taken 

• Future monitoring plans. 

How we publish the information 

50. All information we publish is accessible and can be made available in 
alternative formats on request. This includes commitment to provide 
equality scheme in Easy Read format. Include in scheme commitment to 
provide information in various alternative formats including Easy Read, 
Braille, audio formats (CD, mp3 or DAISY), large print or minority 
languages to meet the needs of those for whom English is not their first 
language.  Please see paragraph 71 below.  

Where we publish the information 

51. The results of our assessments are available on our website  

52. We will inform the general public about the availability of this material 
through communications such as press releases where appropriate. 

 

Our arrangements for monitoring any adverse impact of 
policies we have adopted on equality of opportunity 

(Schedule 9 4. (2) (c)) 

53. Monitoring can assist us to deliver better public services and continuous 
improvements.  Monitoring Section 75 information involves the 
processing of sensitive personal data (data relating to the racial or ethnic 
origin of individuals, sexual orientation, political opinion, religious belief, 
etc).  In order to carry out monitoring in a confidential and effective 
manner, the Independent Monitoring Authority will follow guidance from 
the Office of the Information Commissioner and the Equality 
Commission. 

54. We will monitor any adverse impact on the promotion of equality of 
opportunity in Northern Ireland of policies we have adopted.  We are 
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also committed to monitoring more broadly to identify opportunities to 
better promote equality of opportunity and good relations in line with 
Equality Commission guidance. 

55. The systems we have established to monitor the impact of policies and 
identify opportunities to better promote equality of opportunity and good 
relations in Northern Ireland are: 

• The collection, collation and analysis of existing relevant primary 
quantitative and qualitative data across all nine equality categories 
on an ongoing basis 

• The collection, collation and analysis of existing relevant secondary 
sources of quantitative and qualitative data across all nine equality 
categories on an ongoing basis 

• An audit of existing information systems within one year of approval 
of this equality scheme, to identify the extent of current monitoring 
and take action to address any gaps in order to have the necessary 
information on which to base decisions 

• Undertaking or commissioning new data if necessary. 

56. If over a two year period monitoring and evaluation show that a policy 
results in greater adverse impact than predicted, or if opportunities arise 
which would allow for greater equality of opportunity to be promoted, we 
will ensure that the policy is revised to achieve better outcomes for 
relevant equality groups in Northern Ireland. 

57. We review our EQIA monitoring information on an annual basis.  Other 
monitoring information is reviewed on a quarterly basis at senior 
leadership meetings and also at quarterly and bi -annual intervals by 
Ministry of Justice. In addition, actions arising from MOJ race action plan 
and MOJ disability action plan are also reviewed monthly to ensure 
actions and outcomes are being delivered and embedded locally as part 
of business as usual across all business areas, Arms Length Bodies 
(ALB’s) and Non Departmental Public Bodies (NDPB’s) that sit under the  
auspice and sponsorship of MOJ.   

Our arrangements for publishing the results of our monitoring 

(Schedule 9 4. (2) (d)) 

58. Schedule 9 4. (2) (d) requires us to publish the results of the monitoring 
of adverse impacts of policies we have adopted.  However, we are 
committed to monitoring more broadly and the results of our policy 
monitoring are published as follows: 

59. EQIA monitoring information is published as part of our Section 75 
annual progress report [see 2.7] 
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60. If requested we are committed to sending this information to consultees 
by email 

 

Chapter 5 Staff training  

 (Schedule 9 4.(2) (e)) 

Commitment to staff training 

61. We recognise that awareness raising and training play a crucial role in 
the effective implementation of our Section 75 duties. 

62. Our Chief Executive wishes to positively communicate the commitment 
of the Independent Monitoring Authority to the Section 75 statutory 
duties, both internally and externally. 

63. To this end we have introduced an effective communication and training 
programme for all staff and will ensure that our commitment to the 
Section 75 statutory duties is made clear in all relevant publications. 

Training objectives 

64. The Independent Monitoring Authority will draw up a detailed training 
plan for its staff whose work has an impact on the IMA’s functions in 
Northern Ireland which will aim to achieve the following objectives: 

• to raise awareness of the provisions of Section 75 of the Northern 
Ireland Act 1998, our equality scheme commitments and the 
particular issues likely to affect people across the range of Section 
75 categories, to ensure that our staff fully understand their role in 
implementing this scheme 

• to provide those staff involved in the assessment of our activities 
(screening and EQIA) with the necessary skills and knowledge to 
do this work effectively 

• to provide those staff who deal with complaints in relation to 
compliance with our equality scheme with the necessary skills and 
knowledge to investigate and monitor complaints effectively 

• to provide those staff involved in consultation processes with the 
necessary skills and knowledge to do this work effectively 

• to provide those staff involved in the implementation and monitoring 
of the effective implementation of the Independent Monitoring 
Authority quality scheme with the necessary skills and knowledge 
to do this work effectively. 
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Awareness raising and training arrangements 

65. The following arrangements are in place to ensure all our staff and all 
board members are aware of and understand our Section 75 obligations. 

• We will develop a summary of this equality scheme and make it 
available to staff and especially those whose work has an impact 
on the IMA’s functions in Northern Ireland. 

• We will provide access to copies of the full equality scheme for all 
staff; ensure that any queries or questions of clarification from staff 
are addressed effectively. 

• Staff in the Independent Monitoring Authority will receive a briefing 
on this equality scheme within 4 weeks after approval of scheme. 

• The Section 75 statutory duties will form part of induction training 
for new staff to raise awareness of the remit, scope and impact on 
the IMA’s functions in Northern Ireland. 

• Focused training will be provided for key staff within Independent 
Monitoring Authority who are directly engaged in taking forward the 
implementation of our equality scheme commitments (for example 
those involved in research and data collection, policy development, 
service design, conducting equality impact assessments, 
consultation, monitoring and evaluation). 

• Where appropriate, training will be provided to ensure staff whose 
work impacts on the IMA’s function relating to Northern Ireland are 
aware of the issues experienced by the range of Section 75 groups. 

• When appropriate and on an ongoing basis, arrangements will be 
made to ensure staff are kept up to date with Section 75 
developments. 

66. Training and awareness raising programmes will, where relevant, be 
developed in association with the appropriate Section 75 groups and our 
staff. 

67. In order to share resources and expertise, the Independent Monitoring 
Authority will, where possible, work closely with other bodies and 
agencies in the development and delivery of training that impact on the 
IMA’s functions in Northern Ireland. 

Monitoring and evaluation 

68. Our training programme is subject to the following monitoring and 
evaluation arrangements: 
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• We evaluate the extent to which all participants in this training 
programme have acquired the necessary skills and knowledge to 
achieve each of the above objectives. 

• The extent to which training objectives have been met will be 
reported on as part of the Section 75 annual progress report, which 
will be sent to the Equality Commission. 

 

 

Chapter 6 Our arrangements for ensuring and 
assessing public access to information 
and services we provide 

  (Schedule 9 4. (2) (f)) 

69. The independent Monitoring Authority is committed to ensuring that the 
information we disseminate and the services we provide are fully 
accessible to all parts of the community in Northern Ireland.  We keep 
our arrangements under review to ensure that this remains the case. 

70. We are aware that some groups will not have the same access to 
information as others. In particular: 

• People with sensory, learning, communication and mobility 
disabilities may require printed information in other formats. 

• Members of ethnic minority groups, whose first language is not 
English, may have difficulties with information provided only in 
English. 

• Children and young people may not be able to fully access or 
understand information. 

Access to information 

71. To ensure equality of opportunity in accessing information, we provide 
information in alternative formats on request, where reasonably 
practicable.  Where the exact request cannot be met we will ensure a 
reasonable alternative is provided including Easy Read.  

72. The Independent Monitoring Authority will liaise with representatives of 
young people and disability and minority ethnic organisations and takes 
account of existing and developing good practice. 

73. We will respond to requests for information in alternative formats in a 
timely manner, usually 10 days. 
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74. In disseminating information through the media we will seek to advertise 
in the press where appropriate. 

Access to services 

75. The Independent Monitoring Authority are committed to ensuring that all 
of our services are fully accessible to everyone in the community across 
the Section 75 categories.  

76. The Independent Monitoring Authority also adheres to the relevant 
provisions of current anti-discrimination legislation. 

Assessing public access to information and services 

77. We monitor quarterly  across all our functions, in relation to access to 
information and services, to ensure equality of opportunity and good 
relations are promoted. 

 

Chapter 7 Timetable for measures we propose in 
this equality scheme 

  (Schedule 9 4. (3) (b)) 

78. Appendix 4 outlines our timetable for all measures proposed within this 
equality scheme.  The measures outlined in this timetable will be 
incorporated into our business planning processes.  

79. This timetable is different from and in addition to our commitment to 
developing action plans/action measures to specifically address 
inequalities and further promote equality of opportunity and good 
relations.  We have included in our equality scheme a commitment to 
develop an action plan.  Accordingly, this commitment it is listed in the 
timetable of measures at Appendix 4 

 

Chapter 8 Our procedure for dealing with 
complaints about our Section 75 
equality scheme 

 (Schedule 9 10.) 

80. The independent Monitoring Authority are responsive to the views of 
members of the public.  We will endeavour to resolve all complaints 
made to us about our compliance with this equality scheme. 

81. Schedule 9 paragraph 10 of the Northern Ireland Act 1998 refers to 
complaints.  A person can make a complaint to a public authority if the 
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complainant believes he or she may have been directly affected by an 
alleged failure of the authority to comply with its approved equality 
scheme.   

82. If the complaint has not been resolved within a reasonable timescale, the 
complaint can be brought to the Equality Commission.  

83. A person wishing to make a complaint that the Independent Monitoring 
Authority has failed to comply with its approved equality scheme should 
use the procedures set out in the IMA’s complaint procedure which is 
available on its website at www.ima-citizensrights.org.uk   

84. The key elements of this procedure are as follows: 

• The complainant should submit their complaint in writing to the 
address at the beginning of this document 

• We will in the first instance acknowledge receipt of each complaint 
within 10 days.  

• The Independent Monitoring Authority will carry out an internal 
investigation of the complaint and will respond substantively to the 
complainant within one month of the date of receiving the letter of 
complaint.  Under certain circumstances, if the complexity of the 
matter requires a longer period, the period for response to the 
complainant may be extended to two months.  In those 
circumstances, the complainant will be advised of the extended 
period within one month of making the complaint. 

• During this process the complainant will be kept fully informed of 
the progress of the investigation into the complaint and of any 
outcomes. 

• In any subsequent investigation by the Equality Commission, the 
Independent Monitoring Authority will co-operate fully, providing 
access in a timely manner to any relevant documentation that the 
Equality Commission may require.  

85. Similarly, the Independent Monitoring Authority will co-operate fully with 
any investigation by the Equality Commission under sub-paragraph 11 
(1) (b) of Schedule 9 to the Northern Ireland Act 1998. 

86. The Independent Monitoring Authority will make all efforts to implement 
promptly and in full any recommendations arising out of any Commission 
investigation. 

 

Chapter 9 Publication of our equality scheme 

 (Schedule 9 4. (3) (c))  

http://www.ima-citizensrights.org.uk/
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87. Our equality scheme is available on our website at: www.IMA-
citizensrights.org.uk   

88. It is also available free of charge in print form and alternative formats 
from the contact address at the beginning of this document. 

89. The following arrangements are in place for the publication in a timely 
manner of our equality scheme to ensure equality of access: 

• We will make every effort to communicate widely the existence and 
content of our equality scheme.  This may include press releases, 
prominent advertisements in the press, the internet and direct mail 
shots to groups representing the various categories in Section 75.  

• We will email a link to our approved equality scheme to our 
consultees on our consultation lists.  Other consultees without e-
mail will be notified by letter that the scheme is available on 
request.  We will respond to requests for the equality scheme in 
alternative formats in a timely manner, usually within 10 days. 

90. For a list of our stakeholders and consultees please see Appendix 3 of 
the equality scheme, visit our website at www.IMA-citizensrights.org.uk 

 

Chapter 10 Review of our equality scheme 

  (Schedule 9 8. (3)) 

91. As required by Schedule 9 paragraph 8 (3) of the Northern Ireland Act 
1998 we will conduct a thorough review of this equality scheme.  This 
review will take place within five years of submission of this equality 
scheme to the Equality 

92. The review will evaluate the effectiveness of our scheme in relation to 
the implementation of the Section 75 statutory duties relevant to our 
functions in Northern Ireland. 

93. In undertaking this review we will follow any guidance issued by the 
Equality Commission.  A report of this review will be made public on our 
website and included in our Section 75 Progress Report and sent to the 
Equality Commission. 

http://www.ima-citizensrights.org.uk/
http://www.ima-citizensrights.org.uk/
http://www.ima-citizensrights.org.uk/
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Appendix 1 Organisational chart  

 

See pdf link on webpage. 
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Appendix 2  Example groups relevant to the Section 
75 categories for Northern Ireland purposes  

 
Category 
 

Example groups 

 
Religious belief 

 
Buddhist; Catholic; Hindu; Jewish; Muslims, people of no 
religious belief; Protestants; Sikh; other faiths. 
 
For the purposes of Section 75, the term “religious belief” is   
the same definition as that used in the Fair Employment & 
Treatment (NI) Order3.  Therefore, “religious belief” also 
includes any perceived religious belief (or perceived lack of 
belief) and, in employment situations only, it also covers any 
“similar philosophical belief”. 
 

Political opinion4 Nationalist generally; Unionists generally; members/supporters 
of other political parties. 

Racial group Black people; Chinese; Indians; Pakistanis; people of mixed 
ethnic background; Polish; Roma; Travellers; White people. 

Men and women 
generally 

Men (including boys); Trans-gendered people; Transsexual 
people; women (including girls). 

Marital status Civil partners or people in civil partnerships; divorced people; 
married people; separated people; single people; widowed 
people. 
 

Age Children and young people; older people. 
 

Persons with a 
disability 

Persons with disabilities as defined by the Disability 
Discrimination Act 1995. 
 

Persons with 
dependants 

Persons with personal responsibility for the care of a child; for 
the care of a person with a disability; or the care of a dependant 
older person. 

Sexual 
orientation 

Bisexual people; heterosexual people; gay or lesbian people.  
 

 
3  See Section 98 of the Northern Ireland Act 1998, which states: “In this 
Act…”political opinion” and “religious belief” shall be construed in accordance 
with Article 2(3) and (4) of the Fair Employment & Treatment (NI) Order 1998.” 
 
4 ibid 
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Appendix 3 List of consultees  

 (Schedule 9 4. (2) (a)) 

 

  Please see link below: https://www.gov.uk/government/organisations 

    
 

 

 
 

  

https://www.gov.uk/government/organisations
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Appendix 4  Timetable for measures proposed 

 (Schedule 9 4.(3) (b)) 

 

Measure 
 

Lead responsibility Timetable 

Section 75 Annual 
Progress Report 
[2.7] 

Project Officer/ HR 
Manager / Chief Executive 

 
31 August (annually) 

Action plan 
 
Consultation on 
draft action plan 
[2.15] 
 
Finalised action 
plan published 
[2.18] 
 
Arrangements for 
monitoring progress 
in place 
[2.16] 

 
 
HR Manager  
 
 
 
HR Manager/Chief 
Executive 
 
 
HR Manager 

Annually 
March - June 
 
 
 
 
March 2021 
 

 
Consultation list 
reviewed and 
updated 
[3.4] 

 
HR Manager 

 
 
January (annually) 
 

Screening timetable 
[4.4] 
 
Screening Reports 
[4.15] 
 

HR Manager During Policy review 
and development 
process 
 
Quarterly – June, 
September, December, 
March each year 

EQIA timetable 
[4.16] 
 

HR Manager As required – 
reported on in 
Annual Progress 
Report to ECNI 

Monitoring 
 
Review of 
monitoring 
information 
[4.31] 
 

HR Manager/Chief Exec 
and Executive team 
 
 
 
 
 
 

 
 
 
Annually- March 
Executive Team 
meeting each year 
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Publication of 
monitoring 
information 
[4.33;4.34] 
 

 
Head of Communications 

 

Included in Section 
75 annual progress 
report (August) 

Training 
 
Development of 
summary scheme 
[5.4] 
Development of 
overall training 
programme 
[5.5] 
Focussed training 
[5.4] 
Update training 
[5.4] 
Evaluation of 
training 
[5.6] 
 

HR Manager and Civil 
Service Learning 

 
 

On approval of 
equality scheme  
 
Prior to conducting 
annual EDI training  
 
On request  
 
Annually  
 
On completion of 
training 

Assessing access 
to information and 
services 
[6.9] 
 

Head of Communications  

Annually on 
completion of 
Section 75 progress 
report 

Communication of 
equality scheme 
[9.3] 
 
Notification of 
consultees  
[9.3] 
 

Communications and HR  
 
 
 

Within 3 months of 
scheme approval 

 
Review of equality 
scheme 
[10.1] 

HR, CEO and Executive 
Team, IMA Board 

 

Within 5 years of 
submission 

 
Any other 
measures proposed 
in equality scheme 
 

HR  
Monthly and quarterly 
reporting as business 
as usual 
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Appendix 5 Glossary of terms  
 

The Commissions recommends that you include a glossary of all 
of the terms used in your equality scheme. Please see link here. 
 
Please note that there is a glossary of terms included as Appendix 
4 in the Commission’s Section 75 Guide.  
 
See pdf link on webpage. 
 

 
 

Appendix 6 Action plan/action measures 
 

Please see link here as Appendix 6 entitled Equalities Analysis 
and guidance 
 
See pdf link on webpage. 
 


