
USAA

USAA proudly serves millions of military members and their families with 

competitive rates on insurance, banking and investment services.



BREAKOUT

K E Y  F A C T S

SIZE

11,500 sq ft

SECTOR

Professional Services

LOCATION

4th Floor, Fitzwilliam House,  

10 St Mary Axe, London

SCOPE OF WORKS

Project Management 

Cost Consultancy



USAA provide a range of tailored financial products 
and services including banking, investment and 
insurance to people and families that serve, or have 
served in the United States military.

PROJECT OVERVIEW

Having occupied the same space for 10 years in Fitzwilliam House, USAA believed 

it was time to update, modernise and refresh their workspace and common areas. 

JAC were appointed to provide project management and cost consultancy 

services. The aim was to successfully maximize the potential of the space whilst 

updating and refreshing the decorative elements, flooring and audio visual 

systems.

The office was able to remain functional throughout the entire renovation process. 

JAC implemented a structured phased plan to minimize disruption to the staff.

T H E  P R O J E C T
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“USAA elected to pursue a design 

and build method of procurement; 

following a robust pitch process 

Morgan Lovell were selected 

to carry out the works. The JAC 

team provided guidance on 

programming, budgets and the 

quality of the finish.

USAA’s new space is refreshed, 

contemporary, clean, bright and 

modern. The staff are all  

thrilled with the tansformation.“

Zoe Smeeth,  
Project Director 
JAC Group



JAC provides experienced project management expertise for office 

transformations. Independence, transparency and meticulous attention to 

detail is at the heart of our service. Working in collaboration with our design 

and furniture procurement team, we create beautiful, collaborative and 

flexible office interiors to help clients realise their workplace aspirations. 

After completion, our lifecycle team provides on-going client assistance.

GET IN TOUCH

JAC Group

Swan House, 81 Blythe Road

London, W14 0HP

info@jac-group.co.uk

D + 44 (0)207 602 0700


