Data Cabling

Wireless

Fibre Optic Cabling

Testing & Certification

Your network infrastructure is the foundation that
holds your entire communication systems together

Entropie can design and install a reliable network infrastructure that will drive
your voice and data applications. Our experience with structured copper cabling,
fibre optic and wireless networks allows us to provide scalable, high performing
solutions that will meet the bandwidth demands required by the latest data
storage, video, VoIP and Unified Communication platforms.

No matter what size your organisation, our team offer a comprehensive service
tailored for your business. Each solution is supplied by our experienced network
design consultants, installation engineers and project managers.

We comply with the latest industry technology standards backed up by testing
certifications and system warranties to give you complete peace of mind.

So, whatever your infrastructure requirement, you can be rest assured that Entropie
has the expertise to help deliver a solution that meets your unique needs.

INFRASTRUCTURE
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NETWORK CONNECTIVITY

Virtual Numbers

SIP Trunks

Business Broadband

Telephone Lines & Calls

Private Networks

Our family of voice and data services connects your
business directly to the next-generation network

Whatever your business, the ability to receive customer calls is paramount.

To help you compete in today’s connected world, Entropie provide a wide range

of connectivity services to suit your business and budget, however large or small.
Whether your needs are voice or data related, we enable you to communicate more
reliably and efficiently.

As well as traditional telephone lines, we also offer the latest next-generation SIP
trunk and hosted VolP platforms, providing feature-rich call handling facilities,
combined with powerful business continuity.

We have an extensive range of high speed data services for all your internet needs.
Your growing bandwidth demands can be met while you enjoy all the advantages
of cloud-based services.

All connectivity services are delivered over a highly resilient network, backed by our
experienced in-house customer service teams.

Come and join the hundreds of businesses already trusting us to deliver their voice
and data connections.
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TELEPHONY SOLUTIONS

Telephone Systems

Call Recording

Call Management

Hosted and VolIP Solutions

Contact Centre Solutions

Work smarter and stay ahead of the competition
with the latest advanced communications platform

Managing calls is now easy. As a leading provider of innovative telephony
solutions, we know that the right communications platform will not only
transform how you interact with your customers, it will also revolutionise your
productivity and deliver real cost savings.

Entropie help you through a step by step process to find the right telephony
applications to provide a total communications platform designed specifically
for your business. Our portfolio combines everything from traditional telephone
systems to VoIP and hosted cloud based solutions, catering for single office to
multi-site organisations.

The telephone is a vital part of any business and you need to know it’s delivering
exceptional levels of service to your callers. We can implement applications to
monitor, record and manage calls with real-time information, allowing you to
measure business efficiencies, increase employee productivity and ultimately
become more competitive in your market sector.

In addition, our experienced staff and specialist support teams are always on hand
to help guide you. Whether it be friendly impartial advice or technical support,
you'll find running your business so much easier working with Entropie.
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PROFESSIONAL SERVICES

Consultancy

Office Relocation

Training

Maintenance & Support

Consultative approach to achieve optimum results

At Entropie, we work in close partnership with our customers to understand their
business and identify the drivers that impact most on their communications.

Our approach, helping clarify what is an often-confusing marketplace, has been
the foundation of our success. We help organisations large and small to plan,
install and manage their systems in the most cost effective way.

Our consultants have many years of experience in the telecoms and networking
industry and can provide independent and impartial advice on all aspects of
business communication systems, including cost reduction and the benefits of
new technologies. Your communications system is central to your capacity to look
after your own customers and because it’s so vital, the advice and guidance you
receive from us is just as important as the actual products you use.

Keeping your business competitive

Entropie is a specialist supplier for many industry sectors and we are one of the
few companies with the experience and sympathetic understanding of how
technology can be applied to each of those sectors. We're known for our depth
of knowledge and experience, and you can rely on us to help keep you abreast of
technological changes so you stay competitive in your marketplace.

Our expertise extends across both private and public sectors. Whether it be
education, legal & financial, contact centre or an SME enterprise, we understand
the ins and outs of what our clients really need.

Professional support at your fingertips

Having your communications solution installed quickly with minimal disruption
is vital, so we ensure that every installation is managed from the very start by

a dedicated project manager. Our team of engineers will help you during the
installation process and will be able to answer any queries you may have.

Training is also a very important part of any new system and has a huge impact
on how your team performs. As your business develops, with new working
practices and staff changes, we will discuss how we can tailor courses to suit
your individual company needs.
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