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A

Introductory sections 1 – 3

1. Statutory role of the Independent Monitoring Board

The Prison Act 1952 requires every prison to be monitored by an independent board
appointed by the secretary of state from members of the community in which the prison or
centre is situated.
The Independent Monitoring Board (IMB) is specifically charged to:
(1) satisfy itself as to the humane and just treatment of those held in custody within its prison
and the range and adequacy of the programmes preparing them for release
(2) inform promptly the secretary of state, or any official to whom they have delegated
authority as it judges appropriate, any concern it has
(3) report annually to the secretary of state on how well the prison has met the standards and
requirements placed on it and what impact these have on those in its custody
To enable the Board to carry out these duties effectively, its members have right of access to
every prisoner and every part of the prison and also to the prison’s records.
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2. Executive summary
Main judgements
Are prisoners treated fairly?
It is felt that on the whole prisoners are treated fairly in this establishment; however the
timescale in which formal complaints have to be dealt with results in what the Board
considers to be sometimes rushed responses, which do no appropriately deal with the
issues. These rushed responses are not helpful to the prisoners and undermine the
complaints process. There are also particular issues relating to complaints that have to be
forwarded to other HMP establishments. These are often not replied to in a timely
manner or no response is ever received.
Adjudications in the segregation unit continue to achieve a proper balance between care
and punishment. However, issues exist in connection with lost, stolen or damaged
prisoners’ in-possession property when prisoners are moved from other prisons to Onley.
It is hoped that more transparency over what happens to property can be achieved
between different prisons, as the loss of personal possessions can cause a lot of anguish to
prisoners.
Are prisoners treated humanely?
Generally, prisoners are treated humanely; they are able to serve their time in reasonable
safety and are treated with an appropriate degree of respect and decency. However, the
Board is concerned about levels of violence within the prison and how effective new staff
members are at managing situations that arise on the wings. Those segregated continue
to be appropriately treated, with segregation reviews operating in an effective manner.
There is reasonable access to healthcare services; however staffing levels hamper the
provision to a certain extent.
There continue to be concerns, however, with the number of prisoners not engaged in
employment or education who are simply behind their door for large amounts of the day.
Continued issues with staffing levels lead to a restricted regime, which does not benefit
the prisoners. Whilst attempts have been made to address these shortcomings, the loss of
experienced staff across the whole prison estate has had a detrimental effect on many
aspects of HMP Onley, including an ability for all prisoners to be treated humanely at all
times.
Are prisoners prepared well for their release?
We have unfortunately had another difficult operational year at Onley, with all but three
senior management team members changing over the reporting year and wide use of
‘acting up’ positions across all grades, including at governor level. Likewise, any education
and training opportunities in the prison are rendered less effective by staffing shortages,
which have an impact on the timely allocation to work/education and disruptions to the
regime. We welcome ongoing links with outside communities to provide different
opportunities for the prisoners whilst they are at Onley.
The Board feels the offender management unit (OMU) and the resettlement team have
done very good work in the last reporting year to prepare the prisoners for their release.
However, the continued absence of offender assessment system (OASys) reports on
arrival for many prisoners hinders prisoners’ progress towards successful rehabilitation,
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with significant delays occurring in preparing prisoners for category D through no fault of
the prisoners. This results in many frustrated prisoners making complaints.

Main areas for development
To the Minister
The number of newly recruited staff sometimes undermines some of the good work
carried out in the prison. Experience is needed on the wings to protect/support both
prisoners and staff. Greater training/support is needed for prison officers at entry level
(POELTs)to ensure they carry out their jobs to the best of their abilities.

To the Prison Service
When prisoners are transferred, property still gets lost, stolen or damaged. Rarely can it
be located at the previous establishment and returned to the prisoner, causing
considerable frustration and time trying to locate it. A much better process between
prisons is needed.
Prisoners are sometimes being moved to HMP Onley despite needing to undertake
courses that are not offered here (for example Kaizen).
Stability across all operational grades, including senior management, needs to be
maintained. A focus on staff turnover to allow stability across the establishment is also
required.
The speed at which formal complaints have to be dealt with often results in responses
that have not been carefully considered. Prisoners need to have confidence in the process.
This has certainly played a part in the increased number of complaints the IMB has
received in this reporting year.
Prisoner progression and rehabilitation continue to be undermined by the absence on
arrival of OASys reports. Greater availability of the thinking skills programme (TSP) and
Resolve (managing violent behaviour) courses are needed to help prisoners gain their
category D status. Once prisoners are eligible, however, movement to category D prisons
is also very slow, causing further frustration for prisoners and staff.

To the Governor
The serious issues raised in the recent Inspectorate of Prisons report need to be carefully
considered and addressed.
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The Board feels that in order for Onley to run effectively, staffing levels must increase.
However, the overreliance on POELTs is very concerning.
Work also still needs to be done to ensure that time spent in the gym does not have an
impact on the core day. Education and employment are both key for successful
rehabilitation post custody.

Improvements
Staffing levels need to be quickly addressed. The Board feels the consequences of
continuing in the current state will result in a number of serious incidents and put both
prisoners and staff at risk. A shortfall in staffing continues to permeate all aspects of the
prison, resulting in unnecessary tension and ill feeling towards the establishment.
The way in which formal complaints are dealt with needs to be addressed. Prisoners
should receive appropriate responses in a timely manner. They need to have confidence
in the process otherwise they will express their frustration through other means.
Greater transparency and communication are needed between different prisons in order
to address the backlog of prisoners arriving without OASys reports as well as movement
between establishments.
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3. Description of the establishment
HMP Onley is a male adult category C London resettlement prison, situated between Rugby
and Daventry. The population is still split approximately 85%/15% between London and the
Midlands area prisoners. However, the prison has become part of the East Midlands group
during this reporting year.
In March 2018, the certified normal accommodation was 742. This agrees with the
operational capacity of 742. Prisoners are housed in 12 wings. Wings A-I, including F wing and
the care and support unit (CSU) radiate from a single corridor in the main block, which also
includes the kitchen, gym and education, chaplaincy and healthcare departments. Wings J and
K are located in a separate block as is the newest accommodation, L wing. Previously A wing
was designated as a non-smoking wing, however, the prison became non-smoking during this
reporting year. The site, which is extensive, also has a sports hall, workshops, market garden
and all-weather sports pitch.
Agencies delivering education during this reporting year are Novus and North Warwickshire
and Hinckley College. The courses supported by industry players include: Halfords cycle
maintenance and repair; Halfords motor mechanics; and Ricoh IT systems.
Healthcare, mental health care and dentistry are provided by Northamptonshire Healthcare
NHS Foundation Trust. The Coventry Samaritans train the Listeners (prisoners who provide
emotional support to other prisoners) and other peer supporters.
The prison continues to undergo significant management changes, including a different
Governor, and many members of staff are ‘acting up’ for long periods of time. Inevitably there
has been a degree of upheaval for all staff, which negatively affects prisoners.
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Formal complaints to the prison (March – December 2018)
As can be seen in the table below, property makes up a large percentage of the total number of
formal complaints received by the prison, followed by re-categorisation, miscellaneous and
transfers.

March April May June July Aug Sept Oct Nov Dec Total
Property
Monies
Correpondence
Closed Visits
Visits
Security
Employment
General
Conditions
Bullying
Segregation
Food
Recategorisation
Transfer
Regime Activities
Assaults
Gen. Applications
Conf. Access
Adjudications
Canteen
Staff
Pin Phones
ROTL
I.E.P
Wages
Facilities
Misc
HDC
OASys
Parole
Sentence
Planning
Total

28
3
8
0
2
0
6

27
2
1
0
5
0
10

27
0
0
0
2
2
10

27
1
1
0
3
0
10

41
3
1
0
7
0
26

45
2
13
1
5
0
14

39
3
9
0
4
0
16

59
6
8
0
4
1
31

46
2
4
0
7
0
24

13
1
6
0
1
1
17

352
23
51
1
40
4
164

0
4
0
9
25
17
3
1
1
9
1
4
10
1
0
2
0
6
6
7
0
0

0
2
2
18
14
17
7
1
3
19
1
5
10
0
0
7
0
9
13
8
0
1

4
10
0
5
24
14
6
3
7
6
0
1
5
0
0
4
2
1
18
7
1
1

10
16
0
5
24
7
0
4
7
5
3
1
8
1
0
4
0
0
19
2
0
1

19
6
0
6
33
7
1
0
2
7
4
4
10
1
0
2
0
0
24
3
0
0

7
12
2
13
40
15
1
3
0
2
3
2
2
0
1
14
2
1
18
3
1
1

1
2
0
8
44
16
0
2
0
2
5
2
4
2
0
11
1
0
17
4
0
2

17
8
0
12
21
19
0
0
2
5
9
1
4
2
0
20
0
0
24
1
0
1

1
4
1
6
36
4
1
0
2
4
1
1
8
1
0
14
0
0
25
2
0
0

1
0
0
1
20
5
0
0
0
12
1
0
0
0
0
3
0
0
17
1
0
0

60
64
5
83
281
121
19
14
24
71
28
21
61
8
1
81
5
17
181
38
2
7

7
160

16
198

1
161

0
159

2
4
209 227

17
211

7
5
2
61
262 199 102 1888

Page 8 of 24

B. Evidence sections 4 – 11
4. Safety and security
4.1. We continue to have concerns about the reception and induction processes at HMP
Onley. Reception processes are sometimes rushed, leaving arrivals potentially
bewildered and vulnerable. The induction wing is an extremely busy area of the prison
with many demands being made on staff by prisoners. We are also concerned that the
induction wing is used to hold longer-term prisoners.
4.2. There is a well-established Listener scheme, supported by Coventry Samaritans, which
appears to be valued by prisoners.
4.3. Reports of drug finds and emergency calls to the healthcare department due to drug
use suggest a continuing problem with drug trading and usage in the prison. This
increases the likelihood of increasing levels of violence. HMP Onley’s target for
mandatory drug testing (MDT) is 37 tests per month. The average detection rate
throughout the year has been around 22%-23%. There has been a frequent testing
programme for all mail and it is felt that the introduction of the rapid scan has been a
significant help in detecting new psychoactive substances (NPS) in mail.
4.4. There continue to be concerns that the level of staff availability, whether that be
through absenteeism or general staffing levels, reduces the prison’s ability to provide
more than the minimum requirement for MDT.
4.5. There continues to be a high turnover of staff at HMP Onley and concerns remain about
the inexperience of the POELTs working in the prison. Once again, due to staffing levels
and the lack of longer-term experienced officers, there is little opportunity to mentor
the POELTs to help them in their new roles on the wings.
4.6. Many mobile phones and caches of illicit substances have been recovered through cell
searches. Whilst such finds are a significant cause for concern within the context of the
supposed security of the prison environment, the fact that they have been intercepted
does in the long term contribute to prisoner safety by reducing the root causes of much
bribery, intimidation and violence.
4.7. There is a much better working relationship between Northamptonshire police and the
security department at HMP Onley, and knowledge and tactics are shared. There are
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quarterly meetings attended both by the local constabulary and prison governors from
Onley.
4.8. Searches have been scaled down to a random 10% of prisoners being searched
following a prolonged spell of good order during recreation periods.
4.9. The highest number of self-harm incidents occurred in June (49) and May (46) 2018,
much of which took place on the induction wing, and overall many of these incidents
were committed by a few prisoners.
4.10. Areas with the most recorded incidents were H wing (158), G wing (127) and D wing
(95) between January and December 2018. Significantly fewer incidents were reported
in the CSU (77) than in the previous reporting year. One incident was reported on L
wing, two in the education department and five in the gym. During the same time
period, the maximum number of recorded assaults (18) took place in November, and
the maximum number of recorded staff assaults (11) also took place in July.
4.11. There were two deaths in custody during the year, we are led to believe these were
natural causes. We are still awaiting the coroner/inquest report.
4.12. There were 10 ‘incidents at height’ in the last reporting year; the IMB attended the
prison following four of them as they were classed as serious incidents. Of the four
incidents, three were dealt with well; however, the remaining incident was dealt with
from the centre office on the main corridor instead of the command suite, which
proved troublesome.
4.13. The frequency with which incorrect rolls are reported during the year continues to
have an impact on the regime; however the number of delays appears to be improving.
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5. Equality and fairness
5.1. The Board has identified ongoing good practice in respect of aspects of diversity, such
as recognising different key festivals and events of significance throughout the year.
They were facilitated by the chaplaincy and supported by the kitchen or through
community donations.
5.2. There is nothing to suggest that racist or homophobic incidents are not robustly
challenged by officers, and nothing has been reported by the equality representatives.
5.3. The prison seeks to continue to accommodate the needs of the minority of ageing
prisoners by, for example, having regular activities for such prisoners and having a bimonthly age meeting, where prisoners can voice their concerns. There are also bimonthly race, disability and wing meetings. Staff shortages have resulted in a lack of
bi-monthly Traveller meetings. Onley also has an equality action team, which discusses
figures relating to the use of force, adjudications and complaints.
5.4. The degree of prisoner ‘churn’ with daily unannounced prisoner departures and
arrivals has the potential to undermine the system of meal choice and special diets.
Nonetheless, despite all these practical and budgetary limitations, the kitchen staff
manage the daily challenges in a safe, hygienic and timely fashion. One recurring issue
relates to the provision of special diets for medical reasons. Whilst such complaints are
relatively rare, and usually relate to lactose or gluten intolerance, errors in these cases
cause problems. Investigation suggests that such errors generally arise when a
prisoner is transferred from elsewhere and the relevant information fails to reach the
kitchen.
5.5. The prisoner council is a monthly forum in which prisoners’ views are treated in a
respectful and considered manner.
5.6. The communication from the Governor via a monthly newsletter has been reinstated;
this has been welcomed by the IMB.
5.7. The visits hall continues to be a pleasant, softly furnished area, with toys and books
available for children. The monthly family days are thoughtfully arranged to provide
workshops and interesting activities in which families can engage, and the staff
involved in them seem very enthusiastic and supportive of the visits. Whilst the prison
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seeks to promote family links, the reality is that many prisoners from London receive
either no or very few family visitors because of the prison’s relative inaccessibility.
These levels are quite concerning now, and a reduction in the number of days when
visits are held has not led to an increase in the number of visits on the remaining days.
The exception is weekend visits, and it is suggested that multiple visits on Saturdays
and Sundays should be implemented. Prolonged lack of personal contact with family
members undermines the resettlement process. Although a fixed cost for taxi travel
has been negotiated from Rugby railway station to the prison, this is still expensive. It
has been noted that other prisons have transport to escort visitors to the nearby
railway station, and is driven by current prisoners on release on temporary licence
(ROTL).
5.8. Prisoners at Onley have all been in other prisons and understand the complaints
system, although they are frequently frustrated by failures to meet deadlines and the
lack of depth to responses within the mandatory time period. As with many areas of
prison life, the complaints system severely disadvantages individuals with low levels of
literacy. Unfortunately, the Shannon Trust (which runs literacy programmes) has not
started again in the prison, but this would hopefully address some of these concerns.
There are plans for this to be reintroduced in the next reporting year. Whilst many
individual officers will offer assistance in such cases, prisoners do not always seek help
and hard-pressed officers might not necessarily have the capacity to engage in this
type of support work. The newly introduced offender management in custody (OMiC)
model should also provide more opportunities for prisoners with low literacy levels to
engage in the complaints system.
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6. Segregation/care and separation unit
6.1. The care and separation unit (CSU) is typically full. Staffing appears to be a key
strength – officers know and engage well with individual prisoners. There is a shared
understanding of expectations, which leads to a consistency of approach, with a
commensurately positive impact on prisoner well-being. Although prisoners in this
unit often exhibit extremes of behaviour, they are calmly and consistently managed
and minimised. Dirty protests are understandably difficult to handle and staff seem to
deal with all challenges very well.
6.2. There is a consistent and well-structured adjudication process with the required
department represented.
6.3. Prisoners receive appropriate exercise and have access to a daily shower, daily
exercise and a well-stocked selection of library books. However, confinement with
limited access to in-cell education is a concern – particularly in the cases of prisoners
who are detained for lengthy periods of time in the unit whilst a transfer is being
sought. A few prisoners were in the CSU for a long time (for two to three months)
before they were transferred because they were sectioned to a mental health hospital.
6.4. The unit is well supported by the mental health team, which visits the CSU daily
(Monday to Friday) to dispense medication and speak to every prisoner. The mental
health team continues to be present at every review held in the CSU and creates a
mental health care plan within 24 hours if a prisoner is on an assessment, care in
custody and teamwork (ACCT) document (for prisoners at risk of suicide or self-harm).
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7. Accommodation (including communication)
7.1 Despite the ageing nature of the majority of the prison accommodation, wings and cells
are generally clean and tidy. The installation of new cell windows has caused a few
issues with heat and ventilation; this is especially problematic given the restricted
regime that is often in place. Internal areas are rubbish free, although external areas in
the immediate vicinity of wings continue to be marred by litter thrown from the cell
windows. This has caused a significant problem with rats, which impinges on
standards of health and decency.
7.2 Heating issues in the kitchen appear to have been resolved. However, malfunctioning
equipment continues to be evident on several wings. Staff-prisoner relations are an
observably positive feature of the prison, but these breakdowns inevitably cause
mutual frustration and attempts at resolution are arguably diverting officers from
their key functions. These staff relationships are stressed, with the over-reliance on
POELTs who lack experience.
7.3 Routine management of the regime appears to be well handled by wing staff who, as
has been indicated, establish positive relationships. Such relationships appear to be
rooted in the knowledge that individual officers have of prisoners. The IMB has
observed many examples over the year when individual officers attached to a specific
wing have made considerable efforts to resolve an issue that has the potential to
distress and destabilise a prisoner. However, the significant churn of staff and overreliance on POELTs affect positive work carried out.
7.4 The previous issue about the cleanliness of food trolleys has not been raised as
problematic in this reporting year.
7.5 Portions of food from the servery continue to be raised as problematic on some wings.
Working prisoners arrive relatively late on the wing for meals compared with those
who have remained there. Despite efforts by the catering manager to avoid them being
penalised in terms of access to food, they are typically last to be served and this has
negative consequences in terms of choice, quality and quantity on occasion.
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7.6 The IMB’s routine monitoring of the kitchen suggests that preparation has been
hindered by malfunctioning equipment. At one point, a major blockage in one of the
drains was causing problems in the kitchen.
7.7 The misplacing of prisoners’ property remains a serious concern and causes anxiety
for many prisoners (as reflected in the number of complaints that both the prison and
the IMB receive). The loss of personal items, particularly photographs and letters,
causes the prisoners concerned distress and creates a sense of injustice. Analysis of
applications and conversations with prisoners suggest an absence of resources or
issues with communication. Complaints to other prisons routinely go unanswered for
considerable periods of time. Ongoing issues reported are having difficulties accessing
property in reception. Staffing levels and lack of training in reception are the prime
reason for the issues, and the way in which property is dealt with has been raised as
problematic multiple times at IMB meetings.
7.8 Board members continue to deal with several applications where prisoners have been
removed to the CSU and cell clearances are done incorrectly, resulting in the loss or
damage of items. The distress caused as a result of this could have easily been avoided.
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8. Healthcare (including mental health and social care)
8.1. Incorrect rolls continue to cause problems with how healthcare staff carry out their
duties; however this does appear to have improved in the last reporting year. The
prison is meeting the requirements for the monthly health and justice indicators of
performance (HJIPs) and the healthcare team are working hard to continue to improve
this service. The national shortage of hepatitis B vaccine, which previously affected
waiting lists, is no longer an issue and weekly clinics are running.
8.2. The Board has no evidence that engagements between healthcare staff and prisoners
are other than professional and courteous, and care is typically taken to reassure
prisoners who have anxieties about aspects of their treatment. However, the year
started with severe staff shortages, though with the help of agency staff, backlogs were
kept to a minimum. Roll call problems persisted throughout the summer, exacerbated
by continuing staff shortages. A new head of healthcare was appointed in July. The
workload was managed well despite short staffing in mental health. This continued
through into 2019.
8.3. To reduce missed appointments, prisoners are on the roll board and they should also
receive an appointment slip, which is now collected by an orderly. Lockdown prevents
this smooth delivery process. As with the last reporting year, staff shortages continue
to adversely affect hospital visits. However, delays with ambulances arriving at the
prison no longer appear to be such an issue, and dental appointment waiting times
have improved.
8.4. The high number of referrals for substance misuse appear to have been reduced in this
reporting year. There continue to be many code blues (an emergency code used by the
prison to indicate breathing difficulties) over the last year, all nurses have
intermediate life support training and there is support from an occupational therapist
in the mental health team.
8.5. There have been no major concerns raised about the smoking ban that was
implemented in this reporting year. However, there are concerns about the level of
support that prisoners have received when they arrive from other establishments (as
Onley no longer provides nicotine patches).

Page 16 of 24

Education and other activities

9.1 The prison has continued to offer in principle a varied range of educational, training
and work opportunities. There continue to be links with outside agencies, such as
Halfords and Ricoh, and high levels of vocational training are provided in many areas.
Prisoners working in the vocational workshops have been noted to be content and
engaged in their activities, often with some positive plans to use their qualifications in
the future.
9.2 Outside educational establishments continue to have an input, for example, through
collaboration with the Open University (OU), as well as the University of
Northampton. In January 2019, seven prisoners from Onley and seven students from
Northampton University received their diplomas for the three-month course entitled
Beyond Justice. Students on these courses are well supported by the prison library.
However, educational provision at a basic level is less successful. There are limited
initiatives to promote literacy, though it is planned to remedy this by, for example,
reintroducing the Shannon Trust reading scheme. Classes, such as art, prove popular
and beneficial to prisoners’ well-being, but engagement in English and maths is more
difficult to achieve. In-cell education is quite limited; however, this might be improved
with the new education contract with People Plus in April 2019.

9.3 There are major factors preventing optimal engagement in purposeful activity.
Insufficient places are available in education, training and work. This results in a
significant proportion of prisoners remaining on their wing during the day. This has
been recognised as a significant problem, and the prison plans to increase provision
considerably, but resource issues mean that it still will not be possible to provide
employment for every prisoner.

9.4 Continued staffing shortages have led to discontinuities of scheduled activities. This
situation has been exacerbated, at least in the short term, by the impending change to
a new education provider.

9.5 For those prisoners who do have a placement, attendance continues to be
problematic. Gym sessions are still being scheduled during the working day. This has
been a long-standing problem, noted in previous reports. In addition, prisoners who
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do go to an activity placement are occasionally sent back because the session is
overbooked, which must have a detrimental effect on motivation.
9.6 The library is open six days a week, staffed by Northamptonshire Library Service, and
is well stocked by the prison with books, CDs and DVDs. It is used by a majority of
prisoners, and caters for requests for books not already stocked. Groups from the
education department are supported during the week, as are varying numbers of OU
students (possibly up to 50). Behaviour is rarely a problem, as the prisoners visiting
the library tend to be engaged and motivated.
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10. Work, vocational training and employment
10.1

In general terms, the training and education opportunities offered by Onley prepare
prisoners for employment. They, for example, include barbering, industrial cleaning,
joinery and waste management.

10.2

However, there are concerns about changes to what is offered and the loss of contracts
over the last reporting year (for example, for rail engineering). The courses still
supported by industry players include:
•

Halfords – cycle maintenance and repair

•

Halfords – car maintenance and repair

•

Ricoh – IT systems

These courses are proving to be very successful with the prisoners, and it is hoped that dry
lining supported by Gypsum will be reintroduced and the flooring course is awaiting
approval.
10.3 Some other key initiatives are still running:
•

Employability skills tracking – this system tracks prisoners’ attendance over a fourweek period and looks at, for example, dress code, promptness and teamwork.

•

A parenting course delivered in cell on tablets has received great feedback from
prisoners. It also introduces new technology to prisoners who are not IT literate.

•

The previously mentioned link with Northampton University, which has built
strong community links.
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11. Resettlement preparation
11.1

The issue of London prisons transferring prisoners to Onley without completing their
OASys reports due to staffing pressures continues, and in turn continues to inhibit
sentence planning and re-categorisation. Although a great deal of focus has been put
into reducing the backlog of OASys reports, these issues result in prisoner frustration
and unrest. It also means that the need for the TSP or RESOLVE courses is not
identified early enough at Onley, which can have an impact on progress towards
category D status.

11.2 Liaison with London Probation staff remains problematical due to limited London
probation officers with increasing workloads. Onley staff now have access to the
probation officers’ IT system, which seems to be helping with the coordination of
activities.
11.3 The OMU should be commended for the hard work it has put in this year to address
many challenges it has faced. The resettlement team also appears to be extremely
effective at managing the challenges associated with resettlement. The dedicated
resettlement wing and the resettlement team’s open-door policy combine to offer
prisoners appropriate levels of practical and emotional support at a potentially
challenging period in their lives.
11.4 The resettlement team continues to have some specific offender management
programmes, with a range of initiatives designed to reduce the risk of reoffending.
These initiatives include:
•

money/debt workshops

•

declaring conviction workshops

•

weekly wing drop-in sessions

Inside Out, a charitable organisation enhancing family links, continues to work in visits;
however, it is disappointing that both Safeline, which offered a wide range of counselling
services, and the FAST project, a family advice service, are no longer running at Onley.
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11.5

Twenty-four prisoners obtained their category D status in January and February 2019.
However, when a prisoner has gained category D status, there are often delays in
transferring them to a category D establishment due to a shortage of spaces in these
establishments, as well as the lack of transport. For example, there were 21 transfers
in January and 11 in February, a reduction from 36 and 18 in the same time period in
the previous year. This issue is reflected in the number of official complaints received
by the prison (see page 8).

11.6

For prisoners who have been released (103), data collected over the last three months
(December to February) suggest that the majority had settled accommodation (92%),
61% were released into education, training or employment and 34% had bank
accounts opened.
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C

The work of the Independent Monitoring Board

Board statistics
Recommended complement of Board members

19

Number of Board members at the start of the reporting period

7

Number of Board members at the end of the reporting period

4

Total number of visits to the establishment

Total number of segregation reviews attended

493

95
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D

Applications to the Independent Monitoring Board

Code

Subject

Current
reporting
year

Previous
reporting
year

A

Accommodation
including laundry, clothing, ablutions

6

2

B

Discipline including adjudications, incentives and
earned privileges, sanctions

21

6

C

Equality

3

3

D

Purposeful activity including education, work,
training, library, regime, time out of cell

22

11

E1

Letters, visits, phones, public protection
restrictions

18

19

E2

Finance including pay, private monies, spends

18

9

F

Food and kitchens

10

6

G

Health including physical, mental, social care

13

7

H1

Property within this establishment

42

9

H2

Property during transfer or in another
establishment or location

182

67

H3

Canteen, facility list, catalogue(s)

12

7

I

Sentence management including home detention
curfew, ROTL, parole, release dates, recategorisation

200

55

&E3

(175 was
categorisation)

J

Staff/prisoner concerns including bullying

10

51

K

Transfers

56

19

L

Miscellaneous

21

29

Total number of applications

634

300
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