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A Sections 1 - 3

1

STATUTORY ROLE OF THE IMB

The Prison Act 1952 requires every prison to be monitored by an independent Board
appointed by the Secretary of State from members of the community in which the prison or
centre is situated.
The Board is specifically charged to:
(1) Satisfy itself as to the humane and just treatment of those held in custody within its prison
and the range and adequacy of the programmes preparing them for release.
(2) Inform promptly the Secretary of State, or any official to whom he has delegated authority
as it judges appropriate, any concern it has.
(3) report annually to the Secretary of State on how well the prison has met the
standards and requirements placed on it and what impact these have on those in its
custody.
To enable the Board to carry out these duties effectively, its members have right of access to
every prisoner and every part of the prison and also to the prison’s records.
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2

EXECUTIVE SUMMARY

Main judgements
Are prisoners treated fairly?
The IMB Board at HMP Manchester is satisfied that the prison operates to all relevant
regulations and guidelines, and the prison’s own locally established principles, in ways which
are fair and just to its prisoners. The Board witnesses this fairness in all our observations of
prisoners and their interactions with prison staff. Most specifically we can evidence the above
through our regular visits to the establishment and attendance at segregation reviews,
adjudications and when attending incidents. HMP Manchester encourages prisoner
representation at appropriate meetings and the Board also acknowledges the fairness of
prisoners through the complaints process and indeed our own prisoner application system.
Are prisoners treated humanely?
Whilst the physical conditions at HMP Manchester continue to be a constant cause for concern,
a theme which will run through this report, the treatment of prisoners and the placing of their
well-being as a core priority cannot be in any doubt. Prison staff strive to promote a healthy
and self-supporting community. The responsibilities of the Senior Management Team to
develop humane, person centred support, within a calm and well-regulated community are to
be commended.
The Board does recognise the prison’s ageing population which requires more active
interventions along with those outside partner agencies well placed to also provide support.
Resource restrictions within the prison over the past 12 months have at times hampered
approaches to provide a consistent regime. The Board altered the processes for undertaking
rota visits to wings within the reporting year to ensure an evidence-based approach. These new
working practices have at times identified wings having less than the standard levels of staffing
(page 5 To the Minister). This has inevitably had an impact on prisoner life. This was more
apparent during the last 2 months of the reporting year. The knock-on effect to this was redeployment of staff from their regular wings resulting in needs of individual prisoners at times
not being recognised and staff morale being adversely affected.
Are prisoners prepared well for their release?
HMP Manchester has worked closely with its partner agencies to support pathways to prepare
prisoners for release. The ‘Through the Gate’ programme is designed to engage with all
prisoners 6 weeks prior to their release to ensure priorities are addressed to ensure a smooth
transition from prison to returning to life in their local communities.
Key areas for consideration include: •

Accommodation

•

Finance

•

Work

At HMP Manchester the delivery of Achieve North West Connect aims to work with prisoners
whilst serving a custodial sentence as well as upon their release to help them address barriers
preventing them from gaining employment. Two case managers are responsible for
completing assessments with the prisoner covering all aspects of the prisoner pathway. From
this exercise work can focus on those areas requiring most support.
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At HMP Manchester there are a variety of supportive measures available and strong links
locally to other agencies for example: Salford Foundation for mentoring support, Job Centre
plus, Shelter, Lifeline for Substance misuse.
Once the prisoner has engaged with the agency for specialist support and all work has been
evidenced to NOMS CFO the ACHIEVE case manager undertakes accredited
vocational/educational courses with the prisoner. HMP Manchester offers a range of courses
on behalf of the prisoner.
There is currently no provision for every prisoner to be at either work or education on a
fulltime basis. The Prison do however provide part time provision so prisoners can either
access work or education in the morning or afternoon.

Main Areas for Development
To the Minister
Prior to advising the Minister of the key areas for attention, the Board would initially note the
professionalism and dedication provided by prison officers in delivering an excellent service to
prisoners, whilst experiencing increasingly difficult working conditions in the most challenging
of circumstances at HMP Manchester. The focus on staff is crucial as the board is continually
concerned about the deficiency of prison officer numbers and the direct impact this has on
being able to deliver a consistent regime. In June 2017 the IMB Board at Manchester introduced
a new recording process to record rota visit information to meet new criteria for the completion
of future IMB annual reports. These records have identified 50% of wings visited by IMB did
not have the desired levels of staff on duty. At this time HMP Manchester recorded a shortage
of 60 prison officers. In our view there is a direct correlation between staffing shortages and
prisoner behaviour. Records identify the number of assaults by prisoner on staff and the
number of assaults by prisoner on prisoner also remained at high levels in the reporting year.
These deficiencies have hampered operations leading to the following circumstances being
recorded by the Board: •

Prison officers being required to work at short notice to cover wings with which they
are not familiar.
Inconsistent wing management.
Prison officers not being aware of the needs of specific prisoners.
Prisoners spending increasing numbers of hours locked in their cells.
Restricted access by prisoners to healthcare appointments, gym sessions and the library.

•
•
•
•

Repairs & Maintenance and prison condition
A further concern of the board relates to the commissioning of services and the continued
problems associated with the contract awarded to Amey. The main concerns are twofold: •
•

the length of time taken by the contractor Amey to respond to general repair and
maintenance issues across the prison estate.
the restrictions within the contract to allow for the introduction of additional duties.

At one period in the reporting year a total of 26 cells were ‘out of use’ due to outstanding repairs
being required. In addition, the general condition of the external areas across the prison
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grounds, including the exercise yards is untidy, unclean and a contributory factor to a growing
vermin problem.
HMP Manchester introduced cell bins as an initial intervention followed by a business case
submitted by the Governor proposing the installation of Safer Custody windows to physically
prevent prisoners throwing litter out, a measure the Board would fully support and would urge
the Minister and the Prison Service to endorse.
Prisoner Property
The Board would also draw the Minister’s attention to the applications submitted by prisoners
for IMB investigation (page 19 – Work of the Board) and highlight the consistent complaints
in relation to prisoner property lost in transit when prisoners arrive from other establishments,
The Board are increasingly concerned about the constant failure in established prison practices
not being adhered to - for example, cell clearances not being undertaken, prisoner property not
being bagged and tagged, especially following the transfer of prisoners between
establishments.
The Board are also concerned about the lack of a simple process allowing prisoners to claim for
compensation in cases where evidence strongly suggests property has been lost by the prison
service.
The majority of complaints to the Board at Manchester relate to property which has not
followed the prisoner to Manchester. The Comp 1 process that exists often seems not to work
as it should.
On a more general note we would highlight to the Minister that a number of the priority issues
highlighted in this report are likely not to be specific just to HMP Manchester and can be applied
to prisons nationally. As a Board we feel it necessary to stress the need for further government
investment and a consistent period of tenure by Ministers responsible for their areas of
responsibility.
To the Governor
The Board is encouraged to report an improvement in the areas identified for performance in
respect of staff sickness (lowest recorded for HMP Manchester in 6 years) and in targets for
positive MDT.
The Board remains concerned about the continuing problem which results from the ageing
fabric of the prison and the timeliness and inconsistency of achieving work by the contracted
supplier Amey. The Board are encouraged by the steps taken for alternative arrangements to
support the contractor by allowing work in areas restricted to Amey. The Board will continue
to pay close attention to these issues and the effects on the operation of the prison during the
next reporting period.
The Board have recognised an inconsistency of service delivery over the past year relating
directly to the shortage of staffing. In real terms the Board recorded a shortage of around 80
staff at one point which had a direct impact on restrictions to prisoner activity and low staff
morale. The profiles introduced were not fit for purpose, particularly around the end of 2017
and percentages for prisoners engaging in purposeful activity were as low as 55%. The Board
recognises the recruitment drive commencing in 2018 which will aim to address issues of
consistency and allow for a more settled staffing to ensure the prison operates to its full
potential.
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The Waste Management Unit closed 3 years ago. This provided a source of income to the prison,
as well as purposeful activity for those prisoners employed there. The Board would value
investment and the re-opening of the unit. Similar units within establishments in the long term
and high security estate (LTHSE) operate these units with great success.
The Board has also been acutely aware of the increase in vermin; the prison has carried out
work to reduce this problem. The Board would fully support any opportunities to finance the
implementation of Safer Custody windows.
The Board has recorded the lack of space within the Segregation Unit and the alternatives being
adopted to address the potential use for H1, not as a separate Segregation Unit, but to
accommodate those prisoners on basic and at risk of creating further issues on the wings. The
Board will be keen to monitor the outcomes from the measures taken in this area.
The Board have been concerned about a number of issues on B Wing, which include poor
prisoner behaviour, and access to NPS by prisoners. The Board will continue to closely monitor
this particular wing to identify any improvements in the next reporting year.
The IMB have noted in the current recording year that the proportion of prisoners engaging in
purposeful activity has reduced to 55% during periods and this is a concern to the Board. The
IMB are introducing monitoring processes to capture information relating to the resettlement
of prisoners including ‘exit’ interviews with some prisoners, requesting their views on the way
HMP Manchester has prepared them for their release.

Improvements
The Board recognise many significant changes within the prison during the reporting period
and would congratulate the Governor, his Management Team and prison staff in being able to
deliver an effective package of improvements during what has been a very challenging period.
As highlighted in the previous reports HMP Manchester has an ageing population and has to
cater for a growing number of disabled prisoners requiring the use of wheelchair access. The
Board are able to report that whilst no improvements for disabled prisoners have been
achieved in the current reporting year, plans have been approved for a number of cells to be
modified to accommodate wheelchair users on both A and B wings in the near future. The
Board hopes to include these improvements in its next annual report once alterations have
been made to these ground floor cells
The introduction of a smoke free prison has been a seamless process and executed with the
highest standard of organisation.
The Board has witnessed the introduction of staff training for the introduction of ‘body worn
cameras’. IMB Members have noted that although there are insufficient numbers of body worn
cameras for every member of staff an increasing number of staff now go on duty fully kitted up
with the new equipment. Prison officers have evidenced more protection to their safety during
engagement with those prisoners at risk of causing threat and harm when operating the body
camera equipment. The use of Body worn cameras within the establishment has seen a drop-in
violence on staff, in addition to this the 5-minute intervention strategy has also contributed to
this fall. In the last reporting year there has been a drop on prisoner on staff assaults of 9%.
This drop-in violence goes against the national trend and the Staff at Manchester should be
commended for their work in reducing violence.
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The Board will continue to monitor the level of assaults and will assess the measures introduced
to reduce these levels of violence.
Staff sickness has been recorded at the lowest level for many years at HMP Manchester and the
Board recognise the hard work undertaken by the Governor and senior managers in being able
to proactively address this issue.
HMP Manchester has continually had to guard against the risk posed by drugs entering the
prison. Despite the new threat of drone activity and the regular throw overs of packages,
positive MDT tests have reduced over the reporting year. Evidence suggests that work carried
out in this area has reduced positive tests by 8%, and the number of prisoners being subject to
closed visits has increased on which the prison can proactively plan prevention opportunities.
The national Enabling Environmental Award presented in December 2017 for the staff involved
in working in the Specialist Intervention Unit (SIU) is a credit to the dedication and
professionalism of staff.

.
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3.

DESCRIPTION OF PRISON

3.1

HMP Manchester is a local prison responsible for detaining an adult male population
sentenced and remanded from courts in the Greater Manchester locality. A maximum of
44 high risk and standard Category A prisoners are also accommodated at HMP
Manchester. The Specialist Intervention Unit (SIU) has the capacity for up to 6 centrally
managed prisoners.

3.2

The residential accommodation comprises two Victorian radial blocks, identified as the
top and bottom jails. Both these have five wings where the population is housed in either
single or double cells, all having integral sanitation and in-cell power points.

3.3 There is a separate Health Care Centre (HCC) which incorporates both in- and out-patients
and provides all facilities available in the community including dentistry, optical, podiatry
and pharmacy.
3.4 The Chapel is situated between the two accommodation blocks, and services for the wide
range of faiths within the prison population take place on a weekly basis. A World Faith
Centre is situated in the Education Centre.
3.5 There are a number of workshops situated on the site, offering a range of skills to prisoners
including a professional print shop, bakery, laundry and textiles. Also located near to the
workshops are the prison kitchens and an on-site catering facility for staff known as
Crofters.
3.6 Certified normal accommodation is 948; operational capacity is 1136 and the population
at the time of writing this report is 966.
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4.

SAFETY

4.1

The Board have been keen to capture the feelings of both prisoners and staff with regard
to how safe they felt in comparison to previous periods they had served or spent in the
prison. This was a specific question frequently asked by Board members of the IMB, who
carried out wing visits under the newly introduced rota processes.

4.2

From the period of July 2017 to the end of the reporting year, the Board have evidenced
that the majority of prisoners felt safe in the prison and raised very few concerns around
their own personal safety.

4.3

Whilst a majority of officers felt as safe in comparison to previous periods they had
worked in the prison, there were a number of comments in relation to feeling less safe,
particularly when the staffing levels had reduced.

4.4

The Board are concerned to note approximately 113 incidents at height, but it has not
been possible to record the reasons for prisoners accessing the netting.

4.5

The Board has concerns in relation to a number of issues regularly been brought to its
attention on B Wing. A volatile atmosphere has been recorded with prisoners and staff
feeling less safe. Information suggested that NPS (Spice) was also available on the wing.

4.6 Regular reports provided at monthly board meetings keeps the IMB Board informed of
the number of assaults, recorded self-harm and the number of ACCT documents open to
enable scrutiny of safer custody.
4.7 There were 6 deaths in custody of which2 were self inflicted and 4 were from natural
causes.
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5. EQUALITY AND FAIRNESS
5.1

This is an important area of prison life and is managed thoroughly and successfully by
prison staff. The IMB actively monitors the operation of prison procedures.

5.2

HMP Manchester has an inclusive approach in the way it encourages prisoners to engage
through attendance at forums specifically designed to discuss their concerns and issues
based on their wing experiences. The level of constructive joint working between officers
and prisoners has continued to be impressive.

5.3

Prisoners do have the opportunity to complete request complaint (Comp 1) forms, there
is evidence to suggest that on occasions these do not always get either answered and or
returned to the prisoner within the specified timescale, staff resources being a likely
factor. This is an area the IMB will continue to monitor during the next reporting period.

5.4

The IMB have regularly attended prisoner adjudications and have found the process to be
fair and engagement from the prisoner regularly and consistently encouraged.

5.5

The role of the Chaplaincy Services and the provision to cater for the diverse range of
faiths is of a very high quality. Support provided to prisoners by faith leaders is to be
commended.

5.6

At the time of this report 95 foreign national prisoners are being held at HMP
Manchester. These prisoners are locally managed by Risley, which has a Home Office
removal base. The Risley team visit HMP Manchester to interview and discuss case
management with these prisoners. Resources within HMP Manchester have been
allocated to specifically support this group of prisoners to keep them informed of their
individual circumstances. The Board is satisfied that all the cultural needs of foreign
prisoners are met to an extremely high standard

5.7

The number of Discrimination Incident Reporting Forms (DIRF’s) submitted within in
the past reporting year was 28 as opposed to 42 for the previous year.
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6. Segregation/Care and Separation Unit/Specialist Intervention Unit (SIU)
6.1

The Board regularly attend the Segregation Unit as part of its core weekly duties and in
doing so have fulfilled 100% attendance at segregation reviews throughout the reporting
period.

6.2

Prison staff are under constant pressure to manage the unit and it is noted that due to
staff shortages, officers from the Segregation Unit are deployed to assist with the
management of the adjoining SIU to meet the demands placed on staff by high risk
prisoners requiring to be unlocked by an SO and 3 officers or more on a regular basis.

6.3

The professionalism of the staff and respectful treatment of prisoners on the unit is
frequently endorsed by prisoners attending the segregation reviews. Favourable
comments captured by the IMB in their paperwork record quotes by prisoners in respect
of their fair treatment further endorsed by their improved behaviour during their time on
the unit.

6.4 The management of the unit does not go without incident and during this reporting period
there was one prisoner who remained on a dirty protest for a lengthy period of time
causing distress and discomfort to both staff and other prisoners placed on the unit.
Incidents of this nature have created debate between segregation staff and healthcare
professionals as to the best placed venue to locate those prisoners with these behavioural
issues.
6.5

During their monitoring of segregation reviews the Board have observed an increase in
the number of prisoners either refusing or choosing to not attend their reviews. During
the reporting year the Board have identified that 29.2% of prisoners did not attend their
segregation and ACCT reviews. When a prisoner does not attend their review or when the
review has to be undertaken from the cell door paperwork is reviewed and signed by a
Board member and the decision verbally communicated to the prisoner. The Board has
paid particular attention to the adjudication process within the reporting year and noted
that 6 adjudication hearings could not proceed due to insufficient staff to provide escorts
for prisoners to and from the Segregation Unit.

6.6 There have been several complaints from prisoners about the unit being cold due to either
failures in the heating system or delays in repairs to broken windows, a further example
of the poor maintenance record at HMP Manchester. Officers have responded to these
concerns by supplying blankets to prisoners in an attempt to assist with the situation.
6.7

Specialist Intervention Unit (SIU)
6.7.1 The SIU is a small unit consisting of six cells and at the time of writing this report
four prisoners are accommodated on the unit. The purpose of the unit is to retain
prisoners who are centrally managed on Rule 46 and who are participating In the
Managing Challenging Behaviour Strategy (MCBS).
6.7.2 The process to progress this cohort of prisoners within the penal system is long and
the work of the prison officers deployed on the unit is essential to build professional
relationships and gain trust. As a result of staff shortages, particularly at weekends,
staff are frequently required to work in other areas of the prison. Requests have
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been made for these officers to be ring fenced as they are funded separately, a step
the Board would recognise as a positive action.
6.7.3 The unit has been nationally recognised for its work in the current reporting year as
referenced earlier in the report. The staff have identified the opportunity to install
a new kitchen in the unit and provide a TV and games room. These are steps to be
commended by the Board and we will continue to monitor the implementation of
these facilities throughout the next reporting period. During the reporting year 2
prisoners have been re-located back into the general prison population.
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7. ACCOMODATION (including communication)
7.1

As previously reported, HMP Manchester is an ageing prison and the Board is now
witnessing on a weekly basis the poor condition parts of the estate are in.

7.2

The prison is increasingly suffering from the length of time that it takes for repairs, from
initial reporting to completion, and this is impacting on the conditions endured by
prisoners.

7.3

Regular rota visits by Board members have evidenced sustained periods of no heating or
hot water for showers on wings, broken tiles in shower cubicles, broken windows and
cells not in use due to damage or outstanding repair. Maintenance issues have been a
regular factor throughout the prison. When these events did occur, the prison takes
emergency steps to rectify the situation where possible. The Board will monitor this in
the next reporting period.

7.4

In June 2017 the Board reported a total of 26 cells out of use due to outstanding repair
issues following fires, vandalism or general maintenance requests.

7.5

A common theme has also been the infestation of vermin throughout the prison and whilst
is inevitable vermin will be present in buildings of this nature, the open access prisoners
have to freely throw litter and food waste from cell windows exacerbates the problem.

7.6

Despite the interventions by management to introduce litterbins in every cell it seems
that the untidiness of the outside areas around wings has not improved. Working parties
have been trialled in one area of the prison. Work is currently underway to see whether
this can be rolled out across the whole establishment.

7.7

Some members of the Board have visited other prisons this year and noted safer custody
windows had been provided to physically prevent litter, food and other objects being
thrown from cell windows. The Board would fully support replacement of safer custody
windows at HMP Manchester to immediately address the issues and provide a clean and
healthy environment for its occupants.

7.8

The Board continue to be concerned about the lack of decent dining accommodation. We
believe that prisoners should not be expected to eat their meals in close proximity to an
open toilet in their cells, as is the case at HMP Manchester.
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8. HEALTHCARE (including mental health and social care)
8.1

HMP Manchester continues to operate and deliver an excellent healthcare provision to
the prisoners held within its care. A full complement of services is delivered, including
dentistry, optometry, podiatry and pharmacy services.

8.2

Healthcare provision is provided by Greater Manchester West NHS Foundation.

8.3

Approximately 90 appointments are booked daily (Mon to Fri). There are four prison staff
responsible for escorting prisoners from the wings to the healthcare centre.

8.4

A total of 23632 medical appointments were booked by prisoners throughout the last
year at HMP Manchester, of which 6158 were recorded as prisoners ‘did not attend’
(DNA). This represents nearly a quarter of appointments cancelled. There may be a
number of reasons for men not attending healthcare appointments and these range
from staff shortages, court appearances, visits, exams in education, hospital
appointments or transfers.

8.5

The prison is responsible for enabling healthcare services. Whilst the Governor remains
committed to improving attendance at healthcare, the number of DNAs remains high.
The Board have concerns that getting prisoners to appointments is not seen as a priority
and prisoners then experience further delays for new appointments to be made, during
which some prisoners experience periods of discomfort.

8.6

A total of 102 clinics were cancelled over the same period covering a range of healthcare
services, including GP, nurse, smoking cessation, drug and alcohol, daycare, dentistry
and psychiatry.

8.7

The Board note the opportunity to deliver more clinics on the wings, but there are no
staff profiled to undertake the unlocking and supervision that would be required to
achieve this. This provision would likely increase the number of medical attendances
and reduce waiting times.

8.8 The Board note the number of prisoner patients requiring admission to external hospitals,
requiring bed watches in the reporting year. Approximately 54 prisoners have attended
outside hospital (this includes those who have been more than once). A total of 983 prison
staff have been re-deployed from the prison to cover the required bed watch shifts. Given
the staffing issues in the prison, the additional pressure in providing escorts has severely
restricted the ability to provide a consistent prison regime.
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9.
9.1

EDUCATION AND OTHER ACTIVITIES
New Ways of Working has had a significant impact on classroom attendance:
2015/16
2016/17
2017/18

6091 starts
retention
99%
success rate 96%
5029 starts
retention
100%
success rate 98%
(Education Year September 17 to July 18)

9.2

Classes were poorly attended at times due to a shortage of escort officers. The prison
management made every effort in difficult circumstances to make this duty a priority
and facilitated a new approach to getting prisoners to the education block.

9.3

Teachers provide regular education on the Segregation Unit, the Cat A unit, SIU,
Healthcare and K Wing (vulnerable prisoners}. The outcomes for those learners able to
attend was impressively high.

9.4

The curriculum is reviewed annually, taking into account learners’ views and local
labour market information. Vocational provision in hospitality and catering (including
barista skills and bakery) are prioritised and work for the construction industries is
developing. Prisoners who do not usually participate have been completing the
assembly of a significant amount of flat pack furniture for the prison.

9.5

A major innovation has been the introduction of a collaborative approach to induction.
Key partner teams work together on a daily basis with new prisoners. Timely
assessment is completed and an individual development pathway is devised and
provided to each prisoner.

9.6

There is a high level of learner satisfaction expressed through the use of Learner Voice
Surveys and Learner Forums.

9.7

The Board recognises the high standard of education provided to learners at HMP
Manchester.
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10. WORK, VOCATIONAL TRAINING and EMPLOYMENT
10.1 HMP Manchester is committed to ensuring its prisoners engage in purposeful activity.
Overall statistics indicate an increase in prisoner attendance at work from 53% to 71% in
the reporting year.
10.2 A change to the prison regime has enabled consistent working patterns allowing
prisoners the opportunity to work full morning or full afternoons on most wings.
10.3 There is scope for further improvements in the type of work being offered to prisoners,
particularly in extended provisions in the bakery which has been an objective since the
opening of the facility.
10.4 The Education Department run a variety of courses which lead to vocational qualification’s
These include:•
•
•

Level 2 NVQ Diploma in Performing Manufacturing Operations (QCF)

Level 2 Certificate in Warehousing and Storage
Level 2 Bakery Diploma (C&G)
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11. RESETTLEMENT PREPARATION
(see page on 4 and 5 - Are prisoners prepared well for their release?)
•

Prisoners on the ACHIEVE programme are all due to be seen by the team 12 weeks
prior to their release.

•

Details recording the number of missed opportunities to speak with prisoners on the
wings for 121 sessions prior to release are not recorded.

•

It is likely within the reporting year that a number of 121 interviews with prisoners
may not have taken place as a result of reductions in wing staff.

•

This is an area that the IMB will monitor more closely in the future, including
engagement with prisoners on the day of their release to enquire whether support has
been provided in preparation for their release.
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C

Section – Work of Board

Board Statistics
Recommended Complement of Board Members

24

Number of Board members at the start of the reporting period

15

Number of Board members at the end of the reporting period

14

Total number of visits to the Establishment

719

Total number of segregation reviews attended

100%
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D Section - Applications
Code

Subject

Current
reporting
year

Previous
reporting
year

A

Accommodation
including laundry, clothing, ablutions

0

5

B

Discipline including adjudications, IEP, sanctions

0

0

C

Equality

0

8

D

Purposeful Activity including education, work,
training, library, regime, time out of cell

0

2

E1

Letters, visits, phones, public protection restrictions

4

27

E2

Finance including pay, private monies, spends

4

2

F

Food and kitchens

0

5

G

Health including physical, mental, social care

15

9

H1

Property within this establishment

14

9

H2

Property during transfer or in another
establishment or location

25

8

H3

Canteen, facility list, catalogue(s)

2

5

I

Sentence management including HDC, ROTL, parole,
release dates, re-categorisation

10

3

J

Staff/prisoner concerns including bullying

21

22

K

Transfers

15

2

L

Miscellaneous

0

10

Total number of IMB applications

127

116
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