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A
1

Sections 1 - 3
STATUTORY ROLE OF THE IMB

The Prison Act 1952 requires every prison to be monitored by an independent Board appointed by the
Secretary of State from members of the community in which the prison or centre is situated.
The Board is specifically charged to:
(1) satisfy itself as to the humane and just treatment of those held in custody within its prison and the
range and adequacy of the programmes preparing them for release.
(2) inform promptly the Secretary of State, or any official to whom he has delegated authority as it judges
appropriate, any concern it has.
(3) report annually to the Secretary of State on how well the prison has met the standards and
requirements placed on it and what impact these have on those in its custody.
To enable the Board to carry out these duties effectively, its members have right of access to every prisoner
and every part of the prison and also to the prison’s records.
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2 EXECUTIVE SUMMARY
This report presents the findings of the Independent Monitoring Board at HMP Rye Hill for the period 1st
April 2017 to 31st March 2018. IMB evidence comes from observations made on visits, scrutiny of records
and of data, informal contact with prisoners and staff, attendance at prison meetings and prisoner
applications.

Main Judgements
This report details many positive aspects, including:
• The use of effective strategies to reduce violence, non-compliance, poor behaviour, isolation, selfharm, the use of force (Section 4), and the occupancy of the Care and Separation Unit (CSU)
(Section 6);
•

Evidence of good management of issues of equality and fairness (Section 5);

•

Effective provision of social care (Section 5);

•

Residential wings that are generally clean, tidy and calm (Section 7);

•

Improvements in Healthcare and in medication dispensing (Section 8);

•

Provision of education and employment (Sections 9 and 10), and;

•

A new emphasis on rehabilitation (Section 11).

The Board considers that overall prisoners receive fair treatment in this prison, but the Board has the
following concerns:
• The lengthy segregation of two prisoners with complex needs (Section 6.4).
•

The deficient number of carers (Section 5.11);

•

The limited number of disability cells given potential future needs (Section 5.7);

•

Gaps in Chaplaincy staff (Section 5.12), and;

•

The poor reliability of the Custodial Management System machines (Section 7.3).

The Board considers that all prisoners were treated humanely :
• However the aged population remains a challenge for prison resources (Sections 5.6 – 5.11).
The Board considers that the treatment aspect of preparing prisoners for their release is well managed,
but:
• Notes again the failure to increase the budget for the Library (Section 9.5).
•

Finding open or local spaces for sex offender prisoners nearing the end of their sentences remains
problematic (Section 11.6).

•

The Board is disappointed at the lack of a budget from the National Project review of IPP
(Imprisonment for Public Protection) prisoners to address their needs if 1:1 or bespoke treatments
are required (Section 11.5)

Main Areas for Development
TO THE MINISTER
The continued long stay in segregation of two complex prisoners is largely due to the limited provision of
spaces for those prisoners who have personality disorders or similar conditions which mean that they are
not suitable for a secure hospital place but which make them too dangerous to accommodate on normal
location without specialist supervision. This has been an on-going issue for many years and these prisoners
are being denied treatment and an opportunity to progress. The Minister is asked to look at increasing the
provision for this type of prisoner. (Section 6.4)
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TO THE PRISON SERVICE
The problem with finding places for Category B sex offenders in prisons with specialist resettlement
support continues. This was reported last year and in fact the number of direct releases from HMP Rye Hill
has increased rather than decreased. The prison service is again asked to review the treatment of this
group of prisoners at the end of their custodial sentence. (Section 11.6)
The National Project review of IPP prisoners is welcomed but it is a paper exercise if no budget is made
available to carry out the actions identified to help these complex prisoners to progress. The Board asks the
prison service to consider allocation of an appropriate budget to allow identified needs to be met. (Section
11.5)

TO THE DIRECTOR
The Board again recommends a review of the budget allocation for the Library. (Section 9.5)
Continued efforts are required to recruit carers (Section 5.11) and Chaplaincy staff (Section 5.12)
Measures are necessary to improve the reliability of the Custodial Management System (CMS)

machines. (Sections 7.1, 7.3)
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3 DESCRIPTION OF THE PRISON
HMP Rye Hill opened in January 2001 and was operated by Group 4 Falck - which became Global Solutions
Limited (GSL) in 2004 - on a 25 year contract to the Home Office. In May 2008 GSL was bought by G4S who
took over the running of the prison.
A new Director was appointed on transfer from HMP Birmingham in April 2017, and three other members
of the Senior Management Team were appointed during the year.
The premises are purpose built with eight residential units with certified normal accommodation of 600, an
operational capacity of 625 and a maximum capacity of 664. During the previous reporting year the prison
was asked to provide an additional 39 operational spaces, and these remain in use. During the reporting
year the number of prisoners increased from 651 to 663.
The prison is now a Category B Training Prison for sex offenders.
During the reporting year, the prison has held between 70 and 77 prisoners under traditional life sentences
(70 at the end of March 2018). The number held under Sentence of Imprisonment for Public Protection
(IPP) decreased from 49 in April 2017 to 35 in March 2018.
There are 635 Category B, and 28 Category C prisoners.
Based on Equality & Diversity statistics provided in April 2018, the average number of protected
characteristic prisoners during the reporting period were:
• Disabled – 200 (30% of total population)
• Age 50 or over - 265 (40% of total population)
• Age 65 or over - 71 (11% of total population)
• LGBT (Lesbian, Gay, Bisexual, Transgender) – 48 (7% of total population)
• Foreign Nationals – 52 (8% of total population)
The ethnic breakdown has remained predominantly white with approximately 81% White, 8% Black, 7%
Asian and 4% others.
Health care is provided by sub-contract to a division of G4S called G4S Medical Services.
The Education provider is Novus (previously City College Manchester).
Catering is provided by Aramark.
Links with Samaritans are established together with a Listeners Service.
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B

Evidence sections 4 – 11

4 SAFETY
1. HMP Rye Hill staff and Senior Management have continued their efforts to ensure that the prison is safe
for all prisoners and staff even through periods of staff shortage. Safer Custody has continued to build a
strong team including appointing a Safer Custody Manager to focus on reducing violence.
2. Meetings of a multidisciplinary Violence Reduction Board have been held every month, are well
attended and frequently led by the Director. This has given a strong focus to reducing violence across
the prison.
3. The Safer Custody Audit in February 2017 was Moderate (Amber/Green) and identified underlying
issues that were leading to unrest and violence; this enabled the development of further effective
strategies to tackle the issue. For example the review identified a disquiet amongst younger prisoners
regarding the “older” population. The development of Young People Representatives and the creation
of a five-a-side football tournament has helped generate a more mutually beneficial environment and
relieved pressures. A further audit will occur in June 2018.
4. A Security Baseline Audit in February 2018 scored 100% (all 50 cases reviewed were complete and
correct). The prison was informed that this was only the second occasion on which a 100% score had
been awarded.
5. In early 2018 the prison introduced the Prisoner Engagement Network (PEN) system of support and
mentoring by peers for prisoners who have shown non-compliance and challenging or poor behaviours.
As of the end of April 2018, 52 prisoners (7.87% of the population) have signed up to PEN with 78
mentoring sessions completed and some success stories. For example, one prisoner has now been free
of “spice” (synthetic cannabinoid) for more than 20 days, after this having been a problem for some
time. Another difficult prisoner is now off Basic regime, enjoying being at work and is regime compliant.
6. The statistics for violence show a downward trend – an average of 11.9 incidents per month against 13
per month for the previous year. Serious assaults show a slight increase during the year, to 39, although
the majority of serious assaults at Rye Hill – black eyes – are at the lower end of the definition.
7. The number of violent incidents leading to adjudication has fallen to 1234 against 1899 the previous
year. The trend is downwards, to an average of 91.5 per month, especially during the past 6 months
(although there was a peak of 116 in March 2018).
8. Management of prisoners with complex needs continues to be addressed in multidisciplinary meetings
held weekly.
9. The need for the use of force has decreased over the past 6 months to an average of 14 events per
month from a high of 32 per month in November 2017. Spontaneous use of force has decreased
substantially in the last 4 months to an average of 5 events per month from a high of 19 in November
2017. Regular Use of Force meetings review procedures and incidents and help to keep the issue high
on the Safety agenda.
10. In early 2018 the prison introduced the Active Support System Inmate Service Team (ASSIST) to support
and mentor prisoners who have difficulty coping and engaging with prison life. Since the beginning of
2018, over 100 prisoners (15.45% of the population) have signed up to ASSIST with care plans in place
for 40%. Successes to date include a prisoner who has achieved Enhanced status for the first time in 9
years.
11. The trend for self-harm incidents and individuals is also downwards compared with the previous year,
although there was a peak in the number of self-harm incidents in March 2018. In the month of April
2017, there were 19 individuals self-harming; by April 2018 this had reduced to 15. The average in the
2016-17 reporting year was 18.9 per month, compared with 15.6 per month in this reporting year.
Many of the prisoners who self-harm are long-term or multiple self-harmers with complex needs.
12. The number of open ACCTs (Assessment, Care in Custody and Teamwork files) has remained stable in
the past year at around 17 prisoners per month, though there was a peak of 23 in December 2017. The
Board continues to find it difficult to attend ACCT reviews but checking of paperwork shows that
documentation is accurate and completed in a timely manner.
13. There have been 5 deaths in custody during the year, all but one in hospital and all resulting from
chronic illnesses. Only 3 of the deaths have been reported on by the Prisons and Probation
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Ombudsman (PPO) so far. In 2 cases the use of restraints while escorting to hospital was felt to be
disproportionate and the Ombudsman asked the Director to address this with urgency. This concern
was mentioned in the Board’s report of last year. In the third case the PPO thought that the Authorising
Manager had appropriately considered the gravity of the prisoner’s condition and its impact on his risk
and had concluded that staff should not apply restraints.

5 EQUALITY AND FAIRNESS
1. Out of the 336 issues raised in 304 IMB applications received this year only 7 (2.08%) related to equality
and fairness issues. The number of discrimination incident reports submitted to the prison this year was
again very low at 22; of these only 3 were proven. These statistics reinforce the Board's view that
equality and fairness is generally well administered by the staff.
2. Four EAT (Equality Action Team) meetings were held during the year, out of the 6 which were planned.
3. Monitoring the meetings of the Protective Characteristics has again proved difficult due to their
sparsity, postponement at short notice, and lack of information on timing and venue but the following
activities have taken place:
•

An Equality Day was held on 5th June which unfortunately was poorly attended by only 50
prisoners.

•

A Black History Day took place on the 4th October as part of Black History Month, and 155
prisoners and many staff attended. Special food was provided and Dame Floella Benjamin gave
an inspiring talk.

•

The LGBT (Lesbian, Gay, Bisexual, Transgender) group meets regularly, produces a News Letter
periodically and a LGBT Day was held on the 1st December which was well attended;
entertainment was provided by the Prison Choir.

•

On request from the Gypsy/Travellers group, a small version of a traditional caravan was
manufactured by prisoners in the prison workshop and is displayed on the pathway to the Visit
Hall, thus acknowledging their presence in the prison.

4. There are 5 transgender prisoners held in Rye Hill. Showering arrangements proved difficult initially, but
were overcome by various means to meet the prisoners' concerns.
5. At the end of the year there were 52 Foreign National prisoners held in Rye Hill. Race does not appear
to be a major problem at Rye Hill but the Race Protected Characteristic group is presently discussing
‘understanding different cultures’ with the aim of educating both staff and prisoners.
6. Social Care and the provision of disability aids are funded by Northamptonshire County Council. Social
Care is serviced by Flexicare of Rugby. There are 11 prisoners receiving Social Care and 3 being assessed
at present. Two social care workers attend the prison every day which satisfies the current needs but
the amount of time spent on each prisoner varies considerably. Disability aids are sourced from
Olympus and the waiting time for disability aids has decreased considerably such that they are now
received within 5 to 7 working days after receipt of the order.
7. There is only one disability cell per residential wing (8 in total). Of these 5 have been adapted to
accommodate hospital beds with orthopaedic mattresses. With only 3 cells available for future
modification, and 16 prisoners who are likely to require one in the future, this could cause problems in
the future.
8. The provision of wheel chairs is funded by Warwickshire County Council. As these are purpose-made to
suit each prisoner, it can take up to 3 months from the date of assessment to delivery date.
9. The provision of handrails and bench seating in the showers in the residential wings is proving
challenging due to safety regulations.
10. A Vulnerable Adults meeting, managed by a multidisciplinary group of staff, has recently been started
and meets fortnightly. It addresses concerns of prisoners with a terminal illness, those in receipt of
Social Care, self-harmers and other problems.
11. There are 9 full-time and 4 part-time prisoner carers; ideally there should be 16 full-time carers.
12. It is disappointing that there has not been an Anglican priest in post for the past year. It is a similar
situation with the Roman Catholic priest who is only part-time. Considerable effort has been made,
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through advertising and contact with the Dioceses, to fulfil the need, which should be 1 full-time
Anglican and 1 full-time Roman Catholic priest.

6 SEGREGATION/CARE AND SEPARATION UNIT
1. The occupancy of the Care and Separation Unit (CSU) decreased between April and May 2017 and has
remained low. In April 2017, the number of requests for GOOD (Good Order and Discipline) / OI (Own
Interest) / Rule 53.4 / CC (Cellular Confinement) were 12, 1, 11 and 8 respectively; in March 2018, the
corresponding numbers were 8, 0, 7 and 3, and the average daily occupancy was 4 - 5.
2. The prison management has made it clear to prisoners that CSU is not a pathway for transfer out to
another prison, and there were no transfers out, other than to secure hospital, from CSU in the last
seven months of the reporting year.
3. CSU staff have begun to “outreach” onto the residential units, working with recently-returned prisoners
in order to help them settle, and with the aim of reducing returns to CSU. In the first 3 months of 2018
there have been 113 outreach visits.
4. Most prisoners in CSU are now there for 5 or fewer days. The Board is concerned, however, about the
lengthy segregation (257 and 323 days) of two prisoners with complex needs, and considers that CSU is
not the most appropriate place for the long-term accommodation of these prisoners, notwithstanding
the skill and care shown by the prison staff. This has been brought to the attention of the Quarterly
Contract Review Meeting and the Ministry of Justice Controller. This situation is a consequence of these
prisoners’ need for additional specialist assessment and treatment which is difficult to source within the
prison service.

7 ACCOMMODATION (including communication)
1. Of prisoners’ complaints to the prison each month between 10% and 21% concerned accommodation
but this was the issue in only 3% of applications to IMB. Four of the 10 IMB applications concerned cellsharing, reflecting the fact that the prison is almost full to maximum capacity. Three applications
concerned malfunction of the Custodial Management System (CMS) machines.
2. 18 of the 52 rota visits carried out during the year identified problems with the showers, although often
these were minor (for example, missing soap-dispensers) and swiftly remedied when reported. 8 visits
found problems with laundry equipment, and 6 found faulty refrigerators – these issues typically take
longer to resolve.
3. On 12 visits one of the two CMS machines on the wing was found (or reported to the Board member) to
be faulty, and even out of action for weeks. CMS is an important means of communication between the
prisoner and the prison and causes particular problems for disabled prisoners if it is the ground-floor
machine which has failed. Some of the failures were simply remedied, but others require the renewal
of parts such as the finger-pad. These machines are now aged and the prison is reviewing how best to
improve their reliability
4. In general, the residential wings were again found to be clean, tidy and with a calm and organized
atmosphere, additionally encouraged by the introduction of a “Cleanest Wing” competition.
5. Following discussions with a consultant who is an ex-prisoner, the prison is instituting major structural
changes to Admissions and procedural changes to admissions and early days in custody.

8 HEALTHCARE (including mental health and social care)
1. For a number of years Healthcare at HMP Rye Hill has struggled under pressure from the older, more
infirm, population now resident. A number of major changes have been brought in this year improving
the situation on a number of fronts.
2. Fabric changes have finally been made (or are well underway) to allow the dispensing of medications on
the ground floor of the residential units and to enlarge and improve the waiting area in the Healthcare
centre to accommodate wheelchair users and improve comfort for all prisoners waiting for their
appointments.
3. A new clinical lead and a new practice manager are now in post and are bringing forward initiatives to
make more efficient use of the Healthcare resources including working with the Residential
Management to reduce appointment/clinic ‘Did Not Attend’ (DNA) figures from a peak of 20% in
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4.
5.

6.

7.

December 2017 to 5% in March 2018. In fact DNA numbers for specialist services such as Mental Health
are now frequently zero and only 1 appointment out of 119 in March 2018 was not attended without a
prior cancellation.
The number of terminally ill prisoners (currently 5) and the number of bed-watches remain high (9
nights in March 2018) and it seems unlikely this trend will improve with the current population.
The number of hospital appointments booked also remains high (average 137 a month plus 4
emergency admissions). The demand for staff for escorts was affecting the regime with a rolling
programme of unit lockdowns and gym and library sessions lost; in response, the Senior Management
Team is making changes to the regime to release staff for this important function, including the
forthcoming adoption of the National Core Day from 1st April 2018. This means that prisoners will not
go to work on a Friday afternoon, allowing Rosters to use, for hospital escorts, the staff time that would
have been allocated for supervision of the work areas. The full impact on cancelled hospital
appointments due to lack of escorts (averaging 77 cancellations a month in the last year) is not yet
known but it is hoped that it will be significant.
The remaining failures, of those identified in 2015 by the Care Quality Commission, have now been
addressed and new processes have been put in place to improve the delivery of medication, the
communication of appointment times and the handling of complaints. Overall, improvements in
Healthcare are being given priority by the current management team and both data-gathering and
outcomes have improved during the year with the prospect of further improvements when recent
initiatives are fully implemented.
The prison's management of an outbreak of diarrhoea and vomiting in April 2017 was praised by public
health authorities.

9 EDUCATION AND OTHER ACTIVITIES
1.

2.
3.

4.
5.
6.

167 prisoners (around 25% of the prison population) are involved in full-time or part-time Education; of
these, 31 are undertaking Open University or Distance Learning Courses, and 26 are following workbased courses such as IT (Information Technology) or horticulture. In addition, mentors trained in
numeracy and literacy by the Shannon Trust now support 185 prisoners’ in-cell learning.
Prisoners working in the Kitchens can access NVQ (National Vocational Qualification) courses in Food
Safety, Food preparation and Barista Training.
The Education Department continues to be affected by episodes of serious flooding which have
disrupted sessions and caused damage to equipment, fittings and learners’ work. Extensive work to
remedy this is due to begin in July 2018.
Additionally, it has been difficult at times to deliver the contracted learning sessions due to the hours
lost because of various issues including staff shortages, bedwatches and late roll calls.
The Library’s monthly £300 budget for buying all new books and DVDs (Digital Video Discs) has not been
increased for at least 5 years .
Both the Library and the Gym have had to cancel sessions due to late roll call, staff shortages and bed
watches. In the Library, this amounted to a loss of 18.4% of planned sessions over the year. In
December 2017, 32 sessions out of a possible 64 did not take place. Measures to reduce late roll call
have been introduced by the prison, and it is expected that the introduction of the National Core Day
(see Section 8.5 above) will also help to reduce the frequency of regime changes.

10 WORK, VOCATIONAL TRAINING and EMPLOYMENT
1.

2.

3.

Prisoners at Rye Hill continue to have access to a wide range of activities including woodwork,
horticulture, component assembly, catering and working as orderlies in various sectors of the prison.
Prisoners also have roles as carers, mentors and advisors.
Of the population, after excluding those ineligible for work by virtue of age, infirmity, or separation or
other disciplinary measures, around 90% were either employed or purposefully occupied during the
reporting year. The prison is proud of its commitment to giving suitable employment to a majority of
prisoners.
Over the year, the prison has met a target of an average of 29 hours of employment per week for each
eligible prisoner despite constraints such as bad weather, staff illness and bed watches.

Page 10 of 13

4.
5.

At present, of the 71 prisoners over 65 in the prison, 19 are classed as retired while 52 are engaged in
Purposeful Activity either in the Activities Centre, in Education or are still in Employment.
The Board is continuing to monitor the safety and security of workshop areas which are frequently
overcrowded with boxes of parts and materials.

11 RESETTLEMENT PREPARATION
1. There has been a major change in the approach to programmes since the decommissioning of the Sex
Offender Treatment Programme (SOTP) at the end of the last reporting period. After a period of
uncertainty it has now been confirmed that HMP Rye Hill intends to offer both Horizon and Kaizen as
well as supporting courses such as Building Better Relationships. A delivery plan for the new
programmes for the coming year has now been approved and training completed or underway for the
facilitators.

2. As part of this change to the treatment programmes HMP Rye Hill has developed a brand to ensure that
the prison is seen as a centre for programmes and treatment rather than just being labelled as a
Category B – Sex Offender prison with no mention of the treatment aspect. The description of “HMP
Rye Hill – National Centre of Rehabilitation” has been chosen and this will be incorporated into a logo
and used on literature promoting the programmes inside the prison and also targeted at prisoners'
families.

3. Although the preparation for the new programmes has been completed there remain difficulties in
persuading some of the prisoners to take part. The reasons they give range from ‘I’m too old’ to ‘I would
rather go to work’. The new courses do allow a small number of prisoners claiming their innocence to be
included in each group but other activities are being introduced to try to encourage participation by all
those prisoners who are eligible to take part. These include peer-group networks and looking at ways to
involve prisoners’ families in their rehabilitation.

4. As well as a major change to programmes the prison is planning the implementation of the new
Offender Management in Custody model (OMiC). This will be a major change to the way prisoners are
supported and encouraged to reduce their risk during their sentence. The prison put forward a proposal
for the same increase in officers as recommended for public sector prisons, but this budget request was
turned down. The Board understands that this was due to the complexity of the current contract which
it was felt may still include an allowance for some of the duties that have been removed from public
sector prisons. Planning for the implementation of the new 'key workers' and changes to the Offender
Management Unit has gone ahead despite this lack of agreed budget. The combination of the change to
programmes, requiring a large number of prisoners needing their sentence plans rewritten, plus the
prospect of changing to key workers for day-to-day progression management has meant a period of
uncertainty for prisoners concerning offender management and how it will work in the future.

5. The Psychology Department at HMP Rye Hill has taken part in the National Project review of IPP
(Imprisonment for Public Protection) prisoners with 16 of the 35 prisoners serving IPP sentences at HMP
Rye Hill qualifying for review. The reviews are revealing that some of these prisoners have very
individual and complex needs. It is obviously of benefit to understand these needs better but it is
disappointing that there is then no budget available from the National Project to address these needs if
1:1 or bespoke treatments are required.

6. As reported last year there appear to be issues with finding open or local spaces for sex offender
prisoners nearing the end of their sentences, although G4S has not made the Ministry of Justice aware
of any difficulties with moving prisoners to a more appropriate establishment. This year 19 prisoners
were released direct from HMP Rye Hill compared to 13 last year.
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Section – Work of Board

At the end of the reporting period the Board had again diminished with only 5 fully appointed members
compared with 7 at the start of the period. This resulted from the resignations of two appointed members
and one trainee during the reporting period. One recruitment campaign was run and 2 trainees are now
well into their training period with a further recruitment campaign due to close soon.
The low number of fully appointed members versus the complement of 17 has hampered the Board's
ability to carry out any additional monitoring over the minimum requirement. Nevertheless, members:
conducted 52 rota visits encompassing all areas and departments of the prison; attended almost all
segregation reviews; attended ACCT reviews in CSU, as well as other ACCT and constant watch reviews
when feasible; spoke with 189 newly-arrived prisoners (that is, the majority of those transferred in during
the reporting year), and; attended more than 66 meetings within the prison. Monthly Board meetings
were held, and the Annual Team Performance Review was conducted in February 2018 and resulted in a
major change in rotas to focus on topics rather than areas of the prison. Rye Hill IMB was represented at
three meetings of the IMB Sex Offenders Working Group, at three meetings of East Midlands Area IMB
Chairs, and at an IMB Regional Forum on Governance Structure. Two members participated in an IMB
Board Leaders' Training Course, and two trainees attended IMB National Induction courses.
There has again been a slight increase in the number of applications received, from 283 to 336. Most of this
increase was in issues related to Health or prisoners' concerns such as staff behaviour and allegations of
bullying. This may be due, in part, more to the elderly and frail population who have greater needs and
vulnerabilities in these areas rather than to a change in the prison's provisions or procedures.

BOARD STATISTICS
Recommended Complement of Board Members

17

Number of Board members at the start of the reporting period

8
(including
1 trainee)

Number of Board members at the end of the reporting period

7
(including
2 trainees)

Total number of visits to the Establishment

434
(including
5 serious
Incidents)

Total number of segregation reviews sessions attended (Note:
each session can include up to 5 reviews, typically 2-3)

about 150
sessions
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Section – Applications

Code

Subject

A

Accommodation

B
C
D

Adjudications
Equality & Diversity (inc religion)
Education/employment/training inc IEP

E1
E2
F
G
H1
H2
H3
I
J
K
L

Family/visits inc mail & phone
Finance/pay
Food/kitchen related
Health related
Property (within current establishment)
Property (during transfer/in another
establishment)
Canteen, facilities, Catalogue shopping, Argos
Sentence related (inc. HDC, ROTL, parole,
release dates, re-cat etc)
Staff/prisoner/detainee concerns inc bullying
Transfers
Miscellaneous
Total number of applications

1 April
2016 to
31 March
2017

1 April
2017 to
31 March
2018

14
5
19

10
8
7

47
17
11
10
28
40

58
17
16
11
52
26

4
11

15
16

13
36
8

7
62
10

20

21

283

336

NB: 304 application forms were received but
these contained 336 issues for investigation.
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