
 

 

JENNY O’DONNELL – OPERATIONS MANAGER 

  
1. What was your first ever job?  
 
Pot wash at my local pub aged 14 – pay was £2.90 per hour! 

 
2. Describe the journey you’ve taken to get to the role that you are in today? 

 
I graduated in the middle of a recession and wasn’t too sure of my future path – I took a junior role with Ministry of Justice 
working in fine enforcement and sending bailiffs to people’s houses. After a number of internal moves, I started managing a 
team and from this took a role as a junior policy advisor working out of Westminster. I then took the decision to move to the 
coal face of crime and took a role managing the Magistrates Courts for Berkshire covering 5 courts and over 2000 cases a 
week with prosecutions ranging from no TV licences to Murder and quite literally everything in between! After 6 years of 
working in the Legal sector I decided it was time for a change and took the opportunity to join CPM as Operations Manager 
and a real change in career.  
 
3. In your opinion working in a predominantly male oriented industry (sales) what advice would you give young women 

who are trying to build a career in the industry? 
 
My only advice is to be the authentic you. Hold true to who you are and your vision and drive and you will achieve success 
without the need to compromise who you are regardless of your gender, ethnicity, race, sexual orientation or religion.  

 

4. As a leader in your business how will you strive to maintain a gender parity mindset? 

 
It sounds cliched but don’t view roles or salaries as gender specific – the right fit for a role, especially when hiring, is the 
right fit. It might surprise many that my data analyst team is full of women who love to write computer code, in a role that is 
traditionally male  
  
5. What role do you take in life/business to help forge positive visibility of women 

 
I love sport and have grown up boxing and playing rugby – two male dominated sports. I like to think that it helps show 
other women that male dominated sports and roles are just as accessible if you want to try and you may not just like them 
but exceed at them.  
  
6. Who was the biggest influence on your career?  
 
My boss prior to joining CPM Jennifer Sprott – she was a real mentor and an inspiration of a strong women in a very senior 
role within government. She has presence without trying to be masculine.  
  
7. Is there any women in leadership that you admire outside of your organisation?  
 
My sister Sarah is works tirelessly as a trustee for a Charity and has recently given evidence to a house of commons select 
committee on Youth – she is able to balance raising a family with 3 kids under 5 and is making a difference to society. 
  
8. What advice would you give to anyone starting a career in sales? 
 
Read widely and learn lots, don’t assume you know everything – there is so much out there to enrich your learning and 
understanding. That and get on board with Technology it will change how everyone works not least of all the customers you 
are selling to! 
 
 
 
 

 



9. If you could state one characteristic that makes a strong business woman, what would that be? 
 
I think that Resilience is a key characteristic in any business leader regardless of gender. 
 

10. What are the few resources (books, articles, blogs etc.) you would recommend to someone to gain insight into 
becoming successful in life and their career? 

 
I find Ted talks great as they are short and inspirational and cover the widest range of subjects. I particularly love the Tim 
Urban “inside the mind of a master procrastinator” and Chester Elton’s “Managing with Carrots”  
 


