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Welcome

We will be getting started very soon

o Your audio and video is automatically turned off and will remain off throughout the presentation

o On the screen you can see the panellists from the project team

o For technical help, use the Chat function and we can help you

Housekeeping

o This meeting will be recorded, purely for reference and reporting purposes, and will not be shared 

outside of the O2 Centre project team

o We will start with a short presentation followed by a Q&A session, which will be your opportunity to 

ask the project team questions

o If you think of a question, please type it in the Q&A box at any time and we will come to it after 

the presentation



Landsec projects around the UK

Our London Shopping Centre Sites

Westgate, Oxford Piccadilly Lights

Nova, Victoria   

Gunwharf Quays, Portsmouth Queen Anne’s Gate, SW1

Nova SW1 21 Moorfields EC2

Bluewater, Kent 62 Buckingham Gate, SW1

Our wider portfolio



The site:

• Home to the O2 Centre, with over half 

of the site taken up by a large 520 

space car park. 

• Dominated by car use and a poor use 
of space. Pedestrian routes are 

disjointed, badly lit, of poor quality and 

often unsafe. 

• A huge amount of potential – sitting 

between different communities and 

two important stations. 

• Landsec already owns a lot of the land, 
meaning we are in a great position to 

develop and deliver something 

ambitious.

• This now includes the potential 

replacement of the O2 Centre itself in 
due course – likely in a later phase of 

any development. 

Finchley Road & Frognal Station

West Hampstead 
Station

Swiss Cottage Station



Local planning context:

• Identified in the Fortune Green & West 

Hampstead Neighbourhood Plan as a site with 

considerable opportunities for significant 

redevelopment where the primary use should be 

for additional housing

• Emerging London Plan – Site sits within Swiss 
Cottage/ Finchley Road District Centre –

considered to have a high potential for 

residential growth

• Adopted Camden’s Site Allocations Document 

(2013) where development is expected to 

optimise the potential to provide new housing

• West Hampstead Interchange – Identified as a 

Growth Area where significant growth is 

identified.



Why now the O2? 
• We have been challenged by the London 

Borough of Camden to look at this site 
comprehensively.

• Shopping habits have changed hugely. 
Even before Covid-19, people were 
shopping more online and looking for a 
better and different experience when 
visiting a physical store. 

• The O2 Centre site is very car-centric, which 
doesn’t make sense given its location and 
the Borough has declared a climate 
emergency

• We know we could create something really 
quite special and more outward looking and 
more integrated with the existing area . 

• This is a long-term project, the O2 Centre 
would not be replaced until the later stages 
of any redevelopment, in several years time.  



Our consultation so far:

In 2019, we launched a series of introductory pop-up 

events on people’s initial views of the O2 centre.

In September 2020, we launched a new consultation 

on how people use the centre and wider site. 

• Over 21,000 people written to;

• Over 5,000 visitors to the website

• Nearly 800 people providing feedback

• Over 55,500 people reached via social media. 

• A summary published online at our website. 

In December 2020, we then launched a second 

phase of consultation on our new vision for the future 

and we’ve included an early snapshot of what 

people have told us on the next slide. 

23 Sep 2020 8 Nov 2020

Phase 1 

Launched

Phase 1 

Closed

Jun 2019

Pop-up 

events

17 Dec 2020

Phase 2 

Launched

Jan 2021 31 Jan 2021

Phase 2 

Closes
Virtual 

meetings



Lessons learnt so far:

We are now in the final week of our current phase of 

consultation, which ends on 31st January. So far we have 

received responses from over 780 people and can see 

the following emerging themes:

• The most well-received of the four key elements has 

been The New Green and the Linear Park

• Most people have said they would be encouraged to 

walk and cycle more if there was a landscaped 

connection in the site

• Much of the current retail/leisure offer is valued by local 

people. Lots have asked if we can consider re-

providing the supermarket and the gym

• People are nervous about the prospect of lots of new 

homes, but have said they would like to see more 

family-sized homes and affordable housing provided

• Respondents are particularly excited about the new 

Town Square.  

“Adding some much 

needed beauty to the 

Finchley road area is a 

worthwhile enterprise.”

“I agree that the space 

isn’t well used and some 

greenery would be nice! 

But please, the big 

Sainsburys and the gym 

are so so useful as there 

aren’t other ones nearby-

please keep them.”

“I am incredibly concerned by 

congestion caused by this many new 

homes. Finchley Road is already a 

nightmare with traffic. The loss of the 

large Sainsbury’s and car park are 

devastating and limits the choices for 

affordable food even further in this 

immediate community.” 



Our emerging vision…
Finchley Road



Based around four key elements:

A green for all – the size of a traditional London square, 

surrounded by cafes and community facilities. 

A town square – the bustling commercial centre of the 

scheme.

A long tree-lined park – running through the new 

neighbourhood, that bring everyone together.

A residential neighbourhood - inclusive, green and open 

to all.



A town square:



A town square:

• A wide, open and sweeping entrance 
from Finchley Road, bringing people 
into a new  square.

• A bustling hub, surrounded by shops, 
restaurants and entertainment.

• Retail spaces fit for the future and an 
outdoor area for people to meet and 
socialise. 

• Somewhere that could host farmers 
markets, community fairs and festive 
activities. 

• New jobs through the retail, hospitality 
and leisure space



Scale comparison:

Pancras Square Kings Cross



Scale comparison:

Pancras Square Kings Cross



A new residential neighbourhood:



• Open to all – with a tree-lined linear park linking West 
Hampstead to Finchley Road. 

• Green and animated – with front doors at street level 
and courtyards and gardens throughout. All the homes 
will have access to private outdoor space too. 

• A diverse community – with homes for everyone, 
including families and first-time buyers, homes to rent 
and over a third to be provided as affordable housing.

• Walkable – tree-lined streets where pedestrians and 
cyclists are the priority.

• A place to play and socialise – with new playgrounds, 
informal play spaces and room to explore.

• Clean, healthy, safe and secure – by encouraging 
interaction and a sense of belonging to create a place 
that is inherently safer and more socially cohesive. 

A new residential neighbourhood:



Scale comparison:

Canal Corridor Kings Cross



Scale comparison:

Canal Corridor Kings Cross



A long tree-lined park:



• Last time, local people told us that what this area 
most urgently needs, is more green and public 
open spaces. 

• We agree and think this is fundamental to 
creating a thriving place. 

• Over half of our masterplan is dedicated to 
creating open, public green spaces rather than 
buildings. 

• Linking all of these spaces together and serving as 
a new east-to-west connection would be a long, 
tree-lined park. 

• A shared space, south facing and not over-
shadowed by buildings. 

• With a significant amount of play and recreation 
space within it for kids, teenagers and adults. 

A long tree-lined park:



A green for all:



• Connected by the long-tree lined park, this 
new green would be located at the west of 
the site and serve as the community hub for 
the scheme.  

• It could be as wide as a football pitch and 
about two-thirds its length. It could be very 
similar in size to Lewis Cubitt Park in King’s 
Cross. 

• This would be somewhere to sit and meet 
people and surrounding it would be café’s, 
shops and space for local community use. 

• It could also be an area of our masterplan 
which provides some of the other important 
facilities a neighbourhood needs. 

• This could include a health centre, 
community centre, creche or a range of 
other things. 

A green for all:



Scale comparison:

Lewis Cubitt Place, Kings Cross



Scale comparison:

Lewis Cubitt Place, Kings Cross



Our approach to 
sustainability:

Open courtyards to 
maximise daylight to 

homes.

Enhanced railway 
ecology at north and 

south

Increased green space and 
trees to public realm to 

absorb carbon

Water attenuation 
swales and 
raingardens

A new bus 
stop at a 

Community 
Green

A new heart to the 
community with access to 

social infrastructure

Regraded street to allow 
access for all users

Shared 
amenity to 

create 
community

Social hub with 
leisure, cafes and 

restaurants

New affordable 
retail / workspace 
and maker space

New affordable 
retail / workspace 
and maker space



Next steps:

• Our consultation remains open until 31 January. 

• Public webinars will be held on Tuesday 26 January and Thursday 28 
January,  6.30-7.30pm.

• A full summary of the consultation feedback will be published in 
February.

• The design team will consider this feedback as they progress the 
masterplan. 

• There will be further opportunities to engage with the project team 
on the evolving masterplan through the year.  These opportunities will 
be widely promoted to local people, groups and representatives.

• We are hoping to hold physical in-person events when safe to do so, 
especially over the summer. 

• We are hoping then to submit a planning application towards the 
end of the year. 



Q&A.
Starting with some key questions from Tuesday 26th January



O2 Centre and 

surrounding area

Public webinar

Contact Us

You can contact us in the following ways to give us your feedback or ask any questions

Email: blackburnroad@landsec.com

Freephone: 0800 307 7984

Freepost: BLACKBURN ROAD FREEPOST
London Communications Agency
8th Floor, Berkshire House

168-173 High Holborn

WC1V 7AA

mailto:blackburnroad@landsec.com

