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Dear Customer 
 

Power cable duct installation work 

 

We run the electricity network delivering power in London, the South East and East of England, and connect 

and move power cables. We have completed preparatory works on behalf of HS2 for our proposed new 

connection to the electricity network between Harrow and West Ruislip to power the HS2 tunnel boring 

machines. The overall route has been designed in collaboration with the London Borough of Harrow and the 

London Borough of Hillingdon and will run between Harrow North Grid and the HS2 West Ruislip Portal. 

 

During the COVID-19 outbreak we will prioritise work at road junctions due to vehicle numbers being 

significantly reduced in your area, to relieve these major traffic zones when traffic levels return to normal. We 

have been working with our contractors to ensure that works are carried out safely considering the welfare of 

our workers and residents in line with government guidelines.  

 

The work will involve digging a trench to install ducts that will then carry our power cable.  

 

The affected road junctions will be Rayners Lane roundabout to Whittington Way, Whittington Way, Junction 

between Cannon Lane and Cannonbury Avenue, Deane Croft Road and Field End Road Junction, East Way 

Junction, Windmill Way Junction with Westholme Gardens, Windmill Way intersection with Manor Way, and 

The White Bear roundabout.  Once these main junctions are complete we will look to continue the work along 

the rest of the planned route. 

 

Our working hours will be from 8am to 6pm Monday to Friday, 8am-1pm on Saturdays with quiet works 

continuing until 4pm, and there will not be any works in progress on Sundays, however, the traffic management 

will remain in place for the duration of works. 

 

This work will not have any impact on your electricity supply.  

 

Should you have any mobility issues or specific access needs or you would like any more information please 

do not hesitate to contact Valeria Colebrooke on 07827 239086. Additionally, you can contact our customer 

care team on 0800 028 4587 or care@ukpowernetworks.co.uk. 

 

You can find out more about the tunnel boring machine power supply route by visiting 

www.hs2inhillingdon.co.uk. 

 

Yours Sincerely 

 

 

 

 

Golda McNamee, UK Power Networks Project Manager 
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