
March 2021
HS2 Newsletter

High Speed Two (HS2) is the new high-speed railway for Britain. This newsletter 
is to provide you with an update on our progress in Camden, help you find more 
information and explain how you can get in touch with us if you need to.

Spring 2021 update
The start of 2021 has seen 
an increase in the amount 
of construction activity and 
engagement taking place by 
our two main works partners, 
whose worksite boundaries can 
be seen on the map:

• Mace Dragados, who are 
building the HS2 Euston 
Station; and

• Skanska Costain STRABAG, 
who are constructing 26.4km 
(16.4 miles) of new high-
speed railway between 
Northolt and Euston.

Network Rail has also 
accelerated works during the 
lockdown in England to improve 
the passenger experience 
for travellers.

We understand that 2021 hasn’t 
started the way we all hoped, 
but we want to assure you that 
despite the circumstances, we 
are still here to inform, listen and respond to your questions and concerns. You can contact us via our 
Helpdesk or hear more about the works we are doing by joining one of our virtual engagement sessions 
in April. You can see more detail in this newsletter and by visiting www.HS2inCamden.co.uk

Contact our HS2 Helpdesk team on 08081 434 434
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While 2021 has been a slow start for many, HS2 
has seen continued construction activity. You will 
have noticed that work is currently underway 
to dismantle the section of the Granby Terrace 
bridge between our worksite and the existing 
railway. This work is taking place in three phases, 
including weekend works:

• Phase 1: Completed in early March 

• Phase 2: weekend of 17-18 April, 24-25 April, 
1-2 May, and 8-9 May; and

• Phase 3: weekend of 5-6 June, 12-13 June, and 
19-20 June.

We will be minimising disruption wherever 
possible, however we expect there will be periods 
of increased noise within the agreed limits during 
this time.

In the Camden Cutting and Euston Throat, 
Skanska Costain STRABAG will be using scheduled 
rail closures from 2 April to 17 May to carry out 
works between the worksites and the existing 
railway line. These works include: 

• Auger-bored piling beside the track south of 
Mornington Street bridge between 8am and 
6pm, with concrete pours until 10pm most 
weekdays. To ensure work is completed within 
the six-week closure, the worksite will operate 
24/7 with the overnight shift used only for 
maintenance and minor works;

• Vibratory sheet piling, from south of 
Mornington Street bridge to Parkway tunnels, 
will be carried out during normal work hours 
of 8am to 6pm; and

• The dismantling of part of the Granby Terrace 
bridge, as mentioned above, will occur 24/7.

Network Rail are carrying out preparatory work 
to isolate electricity in this area. They are also 
working with the train operators to ensure 
services continue to run from Euston.

At the Euston Approaches, the new Vehicle 
Holding Area is nearing completion with traffic 
lights and a pedestrian crossing to be installed at 
the entrance by Transport for London.

At Euston Station, the demolition of the ground 
floor and basement of One Euston Square and 

the Grant Thornton buildings continues, while 
construction begins on a new interim taxi rank 
which will serve Euston Station.

At Adelaide Road works are ongoing for the 
future construction of the ventilation shaft 
and headhouse.

For further information regarding the above 
works please visit www.HS2inCamden.co.uk

Virtual engagement sessions

Over the last month Skanska Costain STRABAG 
hosted a number of virtual engagement sessions 
to explain upcoming works at the Euston 
Approaches and the Adelaide Road site.

The five sessions were well attended with 
more than 80 people participating. Information 
presented at these events is available at 
www.HS2inCamden.co.uk

Next month, HS2 Ltd are holding two online 
engagement events, which will provide a 
Camden-wide update on works that HS2 and 
Network Rail are currently carrying out, as well 
as a look ahead. These events will include a 
presentation followed by a question and 
answer session. 

• Tuesday 20 April 2021, 6pm to 7.30pm

• Wednesday 21 April 2021, 12noon to 1.30pm 

We will publish a post-event Q&A document on 
our website to respond to any questions we are 
unable to answer during the session.

In addition to these events, the London Tunnels 
project team are hosting monthly virtual one-to-
one sessions for the Adelaide Road site. You can 
book a virtual 20-minute session with us between 
3pm and 6pm on the following dates:

• Wednesday 21 April

• Wednesday 19 May 

• Wednesday 16 June 

• Wednesday 21 July 

To register for any of the above events or 
sessions, please visit hs2.org.uk/events

Construction update
Contact our HS2 Helpdesk team on 08081 434 434
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Utility works are 
continuing around 
Drummond Street 
with vehicle access 
closed from North 
Gower Street. 
Enabling works 
contractors, Costain 
Skanska Joint Venture, 
are also continuing 
utility works along 
the street until the 
end of May.

The section of North 
Gower Street between 
Starcross Street and 
Euston Street will 
remain one-way 
southbound during 
this period. Pedestrian 
access will always 
be maintained.

We will continue to 
engage with local 
stakeholders and 
keep you informed 
of our plans as 
works continue.

With lockdown restrictions easing and the weather 
improving many businesses will be re-opening 
their doors. If you are a local business in Camden, 
HS2 wants to promote your services to our workers 
in the area - whether it’s a quick lunch, dinner 
out, accommodation, getting a haircut or having 
an eye test - we want to hear from you. To help 
us promote what services are available, you can 
register with the HS2 business engagement team 
at https://www.smartsurvey.co.uk/s/B2O8WH/

Utility works update

Supporting local businesses

Community news

Contact our HS2 Helpdesk team on 08081 434 434
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Final designs revealed for Euston Cavern Headhouse

Last month the final designs for the Euston Cavern Headhouse in Camden were revealed. The Euston 
Cavern Headhouse will provide emergency access to the high-speed railway and is one of eight that will 
be built in Greater London above shafts leading down to the 26-mile-long London tunnels below. 

The Euston Cavern Headhouse will be located in the railway cutting at the northern end of Park Village 
East, and will be three storeys with one storey visible from street level. 

The final designs are now complete and incorporates feedback received from the community since 2018. 
This month two virtual engagement events were held to share information about the design. 

In the summer we will also be sharing designs for the Euston Portal Headhouse, which is being planned 
for south of Mornington Street bridge.

Reducing HS2 lorries on 
residential streets

Construction traffic has been greatly reduced on 
local residential streets following the opening of 
the haul road into the Skanska Costain STRABAG 
worksite off Hampstead Road in March. 

The haul road will be phased and therefore will 
change location over time to make way for large-
scale machinery and construction activities taking 
place within our narrow worksite.

This road will be used as often as possible, 
however there will be periods where we’ll have 
to use other approved lorry routes to access the 
worksite via Stanhope Street gate.

Euston’s new look

Walking around Euston you will notice new 
Discover Euston hoardings have been rolled out 
profiling locals and businesses. Over the coming 
months more of these hoardings will be installed 
around the Euston Station Piazza, Drummond 
Street and Stevenson Way.

Contact our HS2 Helpdesk team on 08081 434 434
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One student said:

“The most interesting thing that I 
learnt during the work experience 
has to be the overall scale of the 
project. It made me realise just how 
many different people from several 
sectors are working on completely 
separate tasks yet it all being 
able to fit together like a puzzle - 
working simultaneously and fluidly.

It goes to show just how important 
and useful having a wide 
variety of transferable skills and 
understanding company values are 
to successfully working and thriving 
at HS2.”

HS2 Ltd launches new Jobs Board

HS2 Ltd recently launched a Jobs Board to 
promote the estimated 10,000 roles that Phase 
One of the project is creating in London in the 
months and years ahead. 

The Jobs Board, which is hosted on the HS2 
website, hs2.org.uk/supply-chain-jobs, offers 
those looking for work or a change of career 
the opportunity to search the very latest 
vacancies with HS2’s construction partners 
and station contractors.

Prospective candidates can search for vacancies 
by region, or by specialism, so they can quickly 
identify opportunities that match their criteria.

This is the first time that opportunities to work on 
HS2, within the supply chain, have been brought 
together in one place, making it easier for job 
seekers to navigate and find a job that matches 
their career aspirations.   

Supporting HS2’s next generation

HS2 Ltd, Mace Dragados and Skanska Costain 
STRABAG hosted three virtual work experience 
programmes during the February half term. 
A total of 80 students took part across all three 
programmes with support from staff volunteers 
who were able to introduce students to different 
aspects of the HS2 project.

Students took part in a variety of sessions 
covering areas such as Engineering, Commercial, 
Environment, Traffic Management, Archaeology, 
Tunnelling, Design, Building Information 
Modelling and Equalities, Diversity and Inclusion.  
The week also included sessions to develop 
essential skills and career readiness, and 
reflection sessions with business mentors.

At the end of the week the students delivered 
presentations on what they had learnt throughout 
the week, including design concepts for 
Euston Station.

Skills, employment and education
Contact our HS2 Helpdesk team on 08081 434 434
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Keeping you informed

We are committed to keeping you informed 
about work on HS2. This includes ensuring 
you know what to expect and when to expect 
it, as well as how we can help.

Residents’ Charter and Commissioner 
The Residents’ Charter is our promise to 
communicate as clearly as we possibly can with 
people who live along or near the HS2 route.  
www.gov.uk/government/publications/hs2- 
residents-charter

We also have an independent Residents’ 
Commissioner whose job is to make sure we keep  
to the promises we make in the Charter and to  
keep it under constant review. Find reports at: 
www.gov.uk/government/collections/hs2-ltd-
residents-commissioner

You can contact the Commissioner at: 
residentscommissioner@hs2.org.uk

Construction Commissioner
The Construction Commissioner’s role is to mediate 
and monitor the way in which HS2 Ltd manages  
and responds to construction complaints. 
You can contact the Construction Commissioner at: 
complaints@hs2-cc.org.uk

Property and compensation 
You can find out all about HS2 and properties along 
the line of route by visiting:  
www.gov.uk/government/collections/hs2-property

Find out if you’re eligible for compensation at: 
www.gov.uk/claim-compensation-if-affected-by-hs2

Holding us to account
If you are unhappy for any reason, you can make 
a complaint by contacting our HS2 Helpdesk team. 
For more details on our complaints process, please 
visit our website: www.hs2.org.uk/how-to-complain

Contact us
Our HS2 Helpdesk team are available all 
day, every day. You can contact them via:

 Freephone 08081 434 434

 Minicom 08081 456 472

 Email hs2enquiries@hs2.org.uk

Write to

FREEPOST 
HS2 Community Engagement

Website www.hs2.org.uk

To keep up to date with what is 
happening in your area, visit:

www.hs2inyourarea.co.uk

Please contact us if you’d like a free copy of 
this document in large print, Braille, audio or 
easy read. You can also contact us for help 
and information in a different language.

HS2 Ltd is committed to protecting personal 
information. If you wish to know more about 
how we use your personal information 
please see our Privacy Notice (www.gov.uk/
government/publications/high-speed-two-ltd-
privacy-notice).

High Speed Two (HS2) Limited, registered in England and Wales.
Registered office: Two Snowhill, Snow Hill Queensway, Birmingham B4 6GA. Company registration number: 06791686. VAT registration number: 888 8512 56.
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