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Community engagement at a glance (Dec 2020 – February 2021) 

Since we last met…. 

We have engaged with 201 people at engagement meetings. 

We have had 97,000 visitors to the HS2 in Camden commonplace website 

with 1,424 subscribers to news updates.  

In total £1.2m has been awarded to 9 local projects in Camden through CEF 

and BLEF. 

 

Engagement 

• Events 

o Engagement has continued virtually with a series of online information 

events covering updates on works at Adelaide Road, the Vehicle Holding 

Area/ Parkway and the Euston Throat area. Questions covered noise and 

noise insulation, traffic impacts, air quality and tree removal.  The 

presentations are available on the HS2 in Camden website. 

o Two webinars were held to update on the design of the Euston Cavern 

Headhouse and share how community feedback has influenced the 

design.  Questions were asked about the choice of brick, the height of the 

parapet and other design details, access and the impact on parking bays, 

management of construction, and the engagement and planning process. 

The presentation is available on the HS2 in Camden website. 

o In advance of works taking place more focused engagement has taken place with 

residents and businesses in Park Village East, the Drummond Street Traders and 

businesses in Stephenson Way. 

 

• Communications 
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o As part of a Camden-wide update, newsletters and a three-monthly construction 

lookahead have been distributed.  These updates detail upcoming works, 

engagement and community investment.  The next newsletter is scheduled late 

March. 

o We have now introduced a new user-friendly map which will bring all our work 

notifications together in one 

place.  This should make it 

easier and simpler to find out 

exactly what current and 

upcoming works we are 

carrying out in the area.  We'd 

like to know what you think 

about the new mapping tool 

and ways that we can improve 

it. People can provide feedback on the new tool via an online survey 

(https://www.smartsurvey.co.uk/s/in-your-area-map-feedback/) 

 

• Construction Commissioner Steering Group (CCSG) representative 

o We are seeking to recruit a number of Local Community Representatives across the 

HS2 route to sit on the Construction Commissioner Steering Group (CCSG).  

Successful candidates will represent the community, share and communicate a range 

of experiences and perspectives and also help to monitor the performance of the 

Independent Construction Commissioner (ICC).   

o For more details about these opportunities and how to apply, please click on the links 

below. If you have any questions about the CCSG or about becoming a Local 

Community Representative, you can also contact: community@hs2.org.uk 

Applications close on Friday, March 26, 2021. 

https://www.hs2.org.uk/in-your-area/residents-charter-and-the-commissioners/  

 

  

https://www.smartsurvey.co.uk/s/in-your-area-map-feedback/
mailto:community@hs2.org.uk
https://www.hs2.org.uk/in-your-area/residents-charter-and-the-commissioners/
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Community investment 

o Festive campaign 

o On Sunday 13 December, 30 volunteers from SCS and their supply chain came 

together to feed around 300 homeless people and top up their winter essentials, as 

part of a festive campaign hosted by 

Empowering Communities, the partnership of 

HS2 Ltd, Tier 1 contractors, and Network Rail. 

o An overwhelming amount of items were 

donated by SCS’s supply chain, including 

toiletries, hats, gloves, blankets, thermos flasks, 

water, cereal bars, protein bars, and chocolate. 

o These items were packed into 300 bags to give 

out to the homeless community, including local 

shelters, Euston Food Bank, people on the 

streets and a nightly soup kitchen run by social 

enterprise Buses 4 Homeless.   

 

• Graffiti clean up 

o Earlier this month, HS2 teamed up with Network Rail to remove graffiti in and around 

the Camden area, restoring it to a cleaner, more welcoming environment for nearby 

residents and commuters. 

o With Euston Station being one of the busiest sections of railway in Europe, graffiti can 

only be cleaned up when trains 

aren’t running. However, with 

fewer trains operating as a 

result of coronavirus 

restrictions, the team seized 

the opportunity to act and 

tackle acts of railway vandalism 

for the benefit of local 

residents and passengers. 
 

Skills and Education 

• Virtual work experience 

o HS2 Ltd, Mace Dragados and SCS Railways hosted three virtual work experience 

programmes during the February half term.  A total of 80 Camden students took part 

across all three programmes with support from staff volunteers who were able to 

expose students to different aspects of the HS2 project. 

o Students took part in a variety of sessions covering areas such as Engineering, 

Commercial, Environment, Traffic Management, Archaeology, Tunnelling, Design, 

Building Information Modelling and Equalities, Diversity and Inclusion.  The 

programmes also included sessions on how to develop essential skills and career 

readiness and sessions with business mentors. 
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o At the end of the week the students delivered presentations on what they had learnt 

and this included a presentation based on a challenge to develop design concepts for 

Euston station. 

 

• New Jobs Board showcases opportunities to work on HS2 

o HS2 Ltd recently launched a Jobs 

Board to promote the estimated 10,000 

roles in London that Phase One of the 

project is creating in the months and 

years ahead. 

o The Jobs Board, which is hosted on the 

HS2 website, hs2.org.uk/supply-chain-

jobs, offers those looking for work or a 

change of career, the opportunity to 

search the very latest vacancies with 

HS2’s construction partners and station contractors.  This is the first time that 

opportunities to work on HS2, within the supply chain, have been brought together in 

one place, making it easier for job seekers to navigate and find a job that matches 

their career aspirations.    

 

 

Working groups 

 
The ECRG working groups covering noise insulation, traffic, air quality and trees 

and design development are an opportunity for complex technical topics to be 

discussed in detail outside of the main ECRG meeting and for suggestions and 

proposals from the community to be considered.  Below is a summary of topics 

covered recently. 
 

• Noise Insulation (NI) 

o Meetings took place on 15 December, 11 February and 5 March and the following 

were presented and discussed: 

• CSjv updated on the progress of noise insulation and presented the 

progress table.  There was some discussion around the definition of 

certain categories, in particular at what point properties are considered 

concluded and how unresolved issues are recorded.  CSjv agreed to 

provide more clarity on this in future reports. 

• The community asked about the process for following up complaints 

relating to post installation issues. 

• Camden Council raised a concern about the secondary glazing installation 

in a property in Langdale.  CSjv are investigating 

• SCS briefed the group on their noise model and how it takes into 

consideration, the makeup, height and location of properties.  Following 

the community’s request, SCS also shared output data from the noise 

model and explained how ongoing attended monitoring will be in place to 

https://www.hs2.org.uk/careers/careers-with-our-supply-chain/jobs
https://www.hs2.org.uk/careers/careers-with-our-supply-chain/jobs
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supplement the fixed monitors.  Vibration was also considered.  The group 

have asked for information on how cumulative noise is monitored. 

• Traffic 

o Meeting held on 15th February and the following was presented and discussed:  

• update from MDJV on their six-month look ahead; 

• presentation on the Ground Investigations planned for Euston Road and 

Doric Way, including the traffic management that will be in place. There 

was some concern about the impact of the works on Euston Road on bus 

numbers 18, 205 & 73.  MDJV will follow up with TfL to understand the 

impacts on these buses. 

• CSJV and SCS provided an update on their current and planned works. 

There was concern raised regarding the road surface due to lorry 

movements on Hampstead Road and in particular the cycle lanes.  

• a key request from the group is to have monthly Actual vs Forecast LGV 

data – this is being presented currently and the information shows access 

point gates and compounds but there is a further desire to understand 

lorry movements per road.      

• Air Quality and Trees 

o Meeting held on 25 November 2020 and the following was presented and 

discussed: 

• works updates from the enabling works and main works contractors; 

• an update on air quality monitoring, including a report on compliance of 

vehicle and machinery emissions, the 2019 Air Quality Annual report, and 

details around dust triggers and future mitigation; 

• a presentation on various innovations being introduced by HS2 including 

mobile machinery emission standard tagging systems, continued 

deployment of low/zero emissions alternative equipment, mobile 

machinery emission reduction innovation, and trialling of clear air gas 

engines; 

• a presentation and update on tree panel, which covered the purpose of 

the panel and a summary of the most recent tree panel meetings; 

• actions included, checking on the status of bat licences, the proportion of 

low emission machinery being used in Camden, and actions relating to the 

Adelaide Road site. 

• Ongoing Design Development  

o Meetings are held when there are design developments to share.  There have 

been no meetings held during this reporting timeframe.  Further meetings will be 

held in 2021. 

 

 

Complaints and Enquiries  
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• Complaints included: 

o High volume of complaints related to the removal of trees at Euston Square 

Gardens, treatment of protestors and the displacement of homeless people;  

o Noise and vibration at various locations including Regent’s Park Estate, west of 

Euston Station, Network Rail works; 

o Delay of the SCS noise model being shared, a briefing was provided to NIWG; 

o Staff behaviour at Euston Square Gardens and east of the cutting; 

o Traffic and transport at various locations, including Adelaide Road. 

 

 

• Enquiries included:  

o Progress of noise insulation; 

o Property surveys; 

o Job opportunities; 

o Construction enquiries and impact of works. 

 


