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Connecting Sheffield: Nether Edge – City Centre 

Consultation 

Executive Summary  

 

 

1.0 Launching Connecting Sheffield 

Connecting Sheffield represents a first significant step in transforming Sheffield’s transport 

infrastructure for active travel and bus services. The Connecting Sheffield: Nether Edge – City Centre 

proposals were the fourth of several ambitious projects to be consulted on, all of which are to be 

delivered by March 2023. While each project stands on its own, the wider overarching vision that 

brings each project within the Connecting Sheffield umbrella was considered important to 

communicate. As a consequence, prior to any public consultation, there was a media launch of 

Connecting Sheffield as a concept on 3rd November 2020, to ensure that the aims and goals that knit 

together each project are recognised and understood.    

The Connecting Sheffield consultation website went live at this time. The website provides 

information on the overarching aims and ambitions for active travel and bus services. It is also 

designed to host the separate consultations on each project within Connecting Sheffield, as they are 

ready to be launched. The Connecting Sheffield: Nether Edge – City Centre consultation was the 

fourth scheme to go live.  

 

2.0 Nether Edge – City Centre Consultation 

Public and stakeholder consultation on the Connecting Sheffield: Nether Edge – City Centre 

proposals was held between 10th March 2020 and 8th April 2021. The consultation process was as 

follows: 

2.1 Stakeholder Mapping 

Prior to the start of consultation, an extensive community and stakeholder mapping process was 

undertaken to identify different individuals and groups who were likely to have an interest in the 

proposals. The following key stakeholders were among those identified: 

• Political Representatives: Paul Blomfield MP; Louise Haigh MP; Mayor Dan Jarvis; and local 

Councillors. 

• Economic and Business Groups: Waitrose; Nuffield Health; Atkinsons; Elements Dry 

Cleaners; Sharrow Chiropody; The Dalbury and Palmer Hotel; Wickes; other key Nether Edge 

and city centre businesses. 

• Educational Organisations: University of Sheffield; Sharrow School; and Porter Croft CofE 

Primary School. 
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• Community and Interest Groups: Nether Edge Neighbourhood Group; Sharrow Community 

Forum; Sheffield Street Tree Partnership; Paul Selby, Nether Edge Street Tree Warden; 

Abbeydale and Sharrow Stakeholder Group; Broomhall Centre. 

• Accessibility Groups: Transport4All; Disability Sheffield; Access Liaison Group; and Sheffield 

Cycling 4 All. 

• Local Transport Organisations: Confederation of Passenger Transport; South Yorkshire 

Passenger Transport Executive; First Group; Stagecoach; Sheffield Taxi Trade Association; 

and others. 

• Local Service Providers: South Yorkshire Police; South Yorkshire Fire & Rescue; Yorkshire 

Ambulance Service; and Sheffield NHS Teaching Hospitals Trust. 

Local Residents and Businesses were also contacted directly. A distribution area for the consultation 

leaflet covering Nether Edge, Sharrow, Broomhall and part of the city centre was defined, so that 

nearby properties would directly receive information about the proposals and how they could 

respond and find out more information. The identified distribution area for the consultation leaflet 

included approximately 9,635 addresses. 

2.2 Engagement Overview 

Due to the ongoing Covid-19 pandemic, methods of engagement that did not require face-to-face 

contact were employed. However, the consultation was undertaken to ensure that people could still 

get the appropriate information and have their say. We did this in a number of ways: 

1. Consultation Postcard:  A consultation postcard was produced and distributed to all 

residential and business properties located within the agreed distribution area of 9,635 

properties. 

2. Consultation Website: A website was set up using the community engagement platform, 

Commonplace. The platform makes it easy to share the consultation widely via social media 

and allows anonymised comments to be viewed publicly adding transparency to the process. 

We also received feedback through an email address, Freephone information line and 

Freepost address. 

3. Stakeholder Webinars: Ahead of the consultation launch, two online webinars were 

arranged to which stakeholders with a specified interest in the Connecting Sheffield: Nether 

Edge – City Centre scheme were invited. Key community groups and businesses were invited 

to the webinars. The first webinar was held for community groups within Nether Edge, 

Sharrow and Broomhall and was well attended. The second and third webinars were held for 

businesses located on Wostenholm Road who would be directly impacted by the scheme, 

and businesses located elsewhere near the proposals.  

4. Press release: At the start of the consultation, a press release containing introductory 

information about the Nether Edge – City Centre proposals and details of the consultation 

period was directly issued by the Council to media outlets. 
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3.0 Explaining the Consultation Responses 

3.1 Public Consultation  

A total of 703 responses were received as part of the consultation. 33 came through via email, the 

freephone line and freepost, and 670 were submitted online via the Commonplace Connecting 

Sheffield website.  

The website provides two avenues to comment:  

a) A heatmap referenced as (a) that shows all corridors to be consulted on as part of the total 

package of schemes to be consulted on under Phase One of Connecting Sheffield.  

b) A Connecting Sheffield: Nether Edge – City Centre design tile referenced as (b) – featuring 

details of what is proposed specifically for the Nether Edge – City Centre scheme.  

 

3.2 Design Tile feedback 

Comments received via the design tile (b) are authenticated on Commonplace, with respondents 

asked to confirm their email address to check that an email address is valid and corresponds with 

the person submitting the feedback. All responses, even those which are not authenticated, are 

considered when mapping comments – which can be viewed in the body of the full consultation 

report – to ensure any specific detailed concerns are picked up and can be considered.  

Design tile feedback is attained via a mixture of ‘closed’ responses – for example, ‘what do you like 

about this scheme’, and ‘what don’t you like about this scheme’, that allow respondents to select a 

number of responses from a menu of options. Opportunities to highlight positives and negatives are 

split into separate questions. Respondents tend to choose between one and five responses options 

for each question that most closely align with their views on a topic.   

Respondents can also leave ‘open’ responses – that allow respondents to comment however they 

wish. While respondents can answer open questions in whichever form they wish, in practice, they 

often tend to provide more details on the closed responses they have provided. The screenshots 

below (Figure 1 and 2) show how open and closed questions are presented on the consultation 

website. 

 

Figure 1: Closed question response 
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4.0 Summary of Feedback 

Considering each of the different methods for feedback open to respondents, the following is a 

summary of feedback.  

In total, 48 responses were received via the heatmap (a). 622 responses were made via the design 

tile (b), with 499 of these being validated. 33 responses were received by email, phone or post. 

 

4.1 General Sentiment - Heatmap 

People commenting on the heatmap tend to take a more overall view of the proposals. On entering 

the Connecting Sheffield website, they will have seen the overview of the vision and aims of 

Connecting Sheffield as a long-term project before then visiting the heatmap to comment. Because 

the heatmap then also shows the totality of the routes proposed under Phase One, commentators 
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Figure 2: Open question response 
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tend to be more likely to view and give feedback on the wider scheme aims compared to visitors 

who purely view the details of a specific scheme via the design tile.  

Visitors to the heatmap can still leave comments on specific schemes and they have the opportunity 

to continue to visit the scheme design tile thereafter for details, but their feedback tends to present 

an indication on views of the wider aims of Connecting Sheffield because of the use patterns 

explained above.  

Among the 48 people who responded via the heatmap 98% of the comments received were positive, 

indicating strong support for the principles behind Connecting Sheffield.  

4.2 General Sentiment – Design Tile – All Responses  

As people see more detail of any proposals, it is natural that this then raises more questions and 

carries greater potential for people to find objections or questions about proposals. Of the 622 

responses received via the Connecting Sheffield: Nether Edge – City Centre design tile, there was 

still a significant majority in favour, with 78% providing positive feedback. 16% of comments were 

negative and 6% were neutral. This indicates that there is overall support for the Connecting 

Sheffield: Nether Edge – City Centre proposals among those who commented.  

 

 

 

 

 

5.0 Specific Themes from the Consultation  

5.1 Positive – Closed Responses 

The table below shows what people liked most about the scheme in response to the closed 

questions in the Commonplace design tile. This shows that around 81% (453) of respondents like 
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that it is safer to walk and cycle, while 73% (410) of respondents agreed that the proposals would 

mean there is a better environment for cycling.  

 

 

 

The pie chart below shows the average respondent sentiment in response to the proposed removal 

of the underpass at St. Mary’s Gate. The chart shows that 61% (371) of respondents supported the 

removal of the underpass at St Mary’s Gate, with 22% (137) of respondents being neutral and 15% 

(94) opposing. 3% (20) of respondents did not answer this question. 

 

The pie chart below shows the respondent sentiment with regards to the proposed improved 

crossings for pedestrians and cyclists and whether respondents believe this will make short journeys 

by cycle or foot more attractive. 77% (471) of respondents agreed that it would make short journeys 

by foot or cycle more attractive, with 8% (51) of respondents selecting neutral and 13% (83) 

disagreeing with the question. 2% (17) of respondents did not answer this question. 
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5.2 Positive – Open Responses  

In terms of the themes highlighted through feedback on the design tile that underpin the positive 

sentiment towards the scheme, increased safety for cyclists and pedestrians was most prominent 

with 38 (6%) respondents commenting they would now be more likely to cycle locally, including with 

their children. Positive comments around the proposals creating an attractive environment, the 

prioritisation of people over cars, and praise for the aim of improving air quality also came through.  

46 (7%) respondents encouraged the roll out of further schemes in both Nether Edge and around 

other parts of Sheffield. 

5.3 Positive but with Caveats – Open Responses 

Open responses allow nuances in views to be identified, or further clarification on views to be given. 

The following comments which were provided in open responses show that a number of people 

questioned elements of the proposals for the removal of St. Mary’s Gate Underpass, the removal of 

parking - particularly on Wostenholm Road - and crossings.  

While 14 (2%) of respondents left comments in support of the removal of the underpass, a further 

30 (5%) respondents left unsupportive comments questioning the rationale behind removing the 

underpass, though many said they were keeping an open mind. The main themes of these 

comments were that: the infrastructure is already there; the underpass doesn’t have an impact on 

ring road traffic; and the crossing will not be quick enough for experienced cyclists. 

While many were happy with the added safety that would be provided by improved crossings, some 

requested that they are made ultra-responsive to those using modes of active travel otherwise they 

see no benefit. In addition to this, while 13 (2%) of respondents liked the removal of parking, 19 

(3%) of respondents did not, especially relating to parking on Wostenholm Road. 5 (1%) of 

respondents were concerned about the loss of parking on Wostenholm Road including two disabled 

residents and a business owner, citing high competition for the few spaces currently available. 

5.4 Key Concerns – Closed Responses  

77%
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2%
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Do you think that the provision of improved crossings for 
pedestrians and cyclists will make short journeys by walking 

and cycling an easier and more attractive option?

Yes Uncertain No Blank
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The table below shows what respondents dislike most about the scheme in response to closed 

questions. Around 64% (244) of respondents did not dislike anything about the scheme, leaving this 

question blank. Of those who disliked something about the scheme, 37% (143) of respondents did 

not like that there are no proposed public transport improvements, and 33% (121) of respondents 

did not like the proposed replacement of trees. Although 37% of respondents did not like that there 

are no proposed public transport improvements , this does not necessarily mean that 63% of 

respondents did like it.  

 

 

5.5 Key Concerns – Open Responses 

5% (33) of respondents expressed concern regarding the use of shared paths between pedestrians 

and cyclists. The main concerns expressed were that the main dangers to pedestrians are cyclists 

and vice versa, rather than cars; shared paths would create friction between two modes of active 

travel; and the shared spaces are unnecessary as more space should be taken from motorists to 

accommodate full segregation. 3% (21) of respondents requested full segregation between cars, 

cyclists and pedestrians. 

A further 5% (33) of respondents expressed concerns about the removal of trees along the routes. 

The main themes of these comments were: that it is unnecessary to cut down trees when you are 

able to take more space from the vehicular carriageway and keep the trees; much of the car parking 

on Washington Road is unnecessary and so this should be taken away to accommodate the routes 

rather than trees; and some will never trust the Council again after the Street Trees issue a few years 

ago. 

3% (18) respondents commented on the lack of consideration for elderly and disabled people. The 

main themes of these comments were that it is ambitious to expect elderly and disabled people to 

walk back up a hill to Nether Edge with shopping from the city centre; too much emphasis has been 

put on cyclists with no improvements for public transport, which elderly and disabled people use the 

most; and the scheme excludes those who frequent the city centre the most. 
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4% (24) of respondents commented that the scheme is a waste of money as active travel links 

between Nether Edge and the city centre are not that bad and not everyone will benefit from these 

improvements, while a further 4% (23) of respondents commented that the scheme will lead to 

increased rather than decreased pollution as cars are forced to drive slowly in low gears, often in 

queuing traffic. 

6.0 Stakeholder Consultation  

6.1 Individual Nether Edge – City Centre Businesses  

Businesses based on Wostenholm Road in Nether Edge were particularly concerned about the loss 

of parking both in the parking bays directly outside of their shops as well as further along 

Wostenholm Road which is proposed in order to accommodate the cycle lane/shared path. They 

were concerned the scheme would result in a loss of business with reduced footfall and regular 

customers going elsewhere with good parking provision. Waitrose, while supportive of the aims of 

the scheme, were concerned about the changes to their car park access/egress and were keen to 

ensure that there would be no detriment to the customer experience. Waitrose has outsourced an 

engineering consultancy to work alongside the Connecting Sheffield: Nether Edge – City Centre 

project team. 

6.2 Nether Edge – City Centre Resident Groups 

Resident groups were positive about the proposals with the exception of the possible impact on 

trees. They requested that the routes be linked up to existing green spaces such as Mount Pleasant 

Park and Chelsea Park and proposed the route go through Moorfoot, though it was explained that 

this is not currently possible. There was a strong desire, particularly from the Sheffield Tree Action 

Group (STAG), to work constructively with the Council to mitigate any loss of trees.  

6.3 Other Stakeholder Feedback   

The Sheaf and Porter Rivers Trust urged the Council to work with them and Waitrose to ensure the 

scheme maximised ‘daylighting’ opportunities of the Porter Brook river which runs close to the 

scheme. They liked the proposals but suggested some changes to the scheme in order to facilitate 

the ‘daylighting’ of the Porter Brook.  

 

  

 

 

  


