
Name: Judith Lewin 

Organisation: 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: n/a 

Question 1: Yes 

Comment: It's logical

Question 2: Yes 

Comment: As with flats, some management companies are over charging. 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Other 

Comment 2(1): Don't know 

Question 3: Not Answered 

Comment:  

Question 4: Other 

Comment (1): I have no idea! 

Comment (2):  

Question 5: Other 

Comment: Not sure 

Question 6: Yes 

Comment: I would like it cover an entire development - ie. a building or buildings on a 
defined site that currently has one managing agent. 

Question 7: No 

Comment: That sounds complicated, and might be used as an excuse by existing 
mangement agencies to argue against RTM formation. 

Question 8: Other 

Comment:

. 
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Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  

Question 11: Yes 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: No 

Comment:  

Question 15: Other 

Comment: Don't understand the question 

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: Other 

Comment: Don't know 

Question 19: Yes 

Comment:  

Question 20: Yes 
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Comment:  

Question 21: No 

Comment:  

Question 22: Other 

Comment: Don't know 

Question 23: Other 

Comment: Don't know 

Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment: This would then match the rights of the existing management company 

Question 27: Yes 

Comment: Only need to set up one company. 

Only need to serve one set of papers on the freeholder 

Only need to fight the existing managing agent once on each ridiculous point they bring up 

Solicitor work not replicated 

Question 28: Yes 

Comment: In this way it is a simple move from management by the existing company to 
management by the RTM. 

Question 29: No 

Comment: Is not 50% of the entire development enough? 

Question 30: Other 

Comment: Not sure 

Question 31: Yes 
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Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Other 

Comment: Not sure 

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40:  

Question 41: Other 

Comment: Don't know 

Question 42: Yes 

Comment: Perhaps encouraged? 

  

Question 43: Yes 

Comment:  

Question 44: Yes 
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Comment:   
 

Question 45: No 

Comment:  

 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: No 

Comment:  

Question 49: Yes 

Comment:  

Question 50: Yes 

Select percentage: 0.3 

Comment: It would definitely help. 

Difficult to get funding to cover RTM costs. 

But after succeeding service costs almost inevitably decrease, meaning that it is easy to 
collect afterwards. 

Question 51: Yes 

Comment:  
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Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved): Would save a few hours work and a couple of 
weeks of the process. 

Money saving depends if you are using a solicitor. 

Question 53: Yes 

Comment:  

Question 54: Other 

Comment: Sorry, don't understand it! 

Question 55: Yes 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Sorry, don't understand it! 

Question 57: Not Answered 

Comment: Sorry, don't understand it! 

Question 58 (dropdown):  

Comment: Sorry, don't understand it! 

Question 59: Not Answered 

Comment: Sorry, don't understand it! 

Question 60: Not Answered 

Comment: Sorry, don't understand it! 

Question 61: Not Answered 

Comment: Sorry, don't understand it! 

Question 62: Not Answered 
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Comment: Sorry, don't understand it! 

Question 63 (dropdown):  

Comment: Sorry, don't understand it! 

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Other 

Comment: No idea 

Whichever is easier... so probably group A 

Question 67 (1) (Y/N/O): No 

Comment: Use the address given on the ground rent demand. 

Question 67 (2) (Y/N/O): Other 

Comment: No idea 

Question 68: Other 

Comment: No idea 

Question 69: Other 

Comment: No idea 

Question 70: Other 

Comment: Completely lost... 

Question 71: Other 

Comment: No idea 

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Other 
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Comment: Don't know 

Question 75: Yes 

Comment:  

Question 76: No 

Comment: They don't seem to mind disproportionate expenses on behalf of the leaseholders 

Question 77: Yes 

Comment (1): Why not? What could be so secret? 

Comment (2):  

Comment (3): Don't understand the question 

Question 78 (dropdown): 2. a fixed period of 60 days 

Comment: Otherwise they will use the "exceptional circumstances" as an excuse 

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Other 

Comment:  

Question 81: Other 

Comment: Aren't they usually all the same? 

Question 82: Yes 

Comment:  

Question 83:  

Question 84:  

Question 85: No 

Comment:  

Question 86: No 

Comment:  

Comment (2):  
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Question 87: Other 

Comment: Don't know 

Question 88: Not Answered 

Comment:  

Question 89: No 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment:  

Question 92: Other 

Comment: Don't know 

Question 93 (1) (Y/N/O): Other 

Comment: Don't know 

Question 93 (2) (Y/N/O): Other 

Comment:  Don't know 

Question 94: Other 

Comment: Don't know. 

Insurance is a big money maker for the landlord and I would not want the landlord to 
continue to take advantage. 

Question 95: No 

Comment:  

Comment (2):  

Question 96: Other 

Comment: Don't know 

Question 97: Other 

Comment: So long as this cannot be used as an opportunity to continue to fleece 
leaseholders. Is there such a thing as a "gold standard" policy? 
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Question 98: No 

Comment: Don’t know  

Question 99: No idea 

Question 100: Not happened 

Comment: Don't know 

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Other 

Comment: Could some maximum amounts be suggested? 

Question 103 (2) (multiple choice): Not Answered 

Comment: Don't know 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Don't know 

Question 103 (4): 30 days OK 

Question 103 (5): Don't know 

Question 104:  

Question 105: Not Answered 

Comment: Don't know 

Question 106: Not Answered 

Comment: Don't know 

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  
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Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment: Don't know 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Don't know 

Question 112: 

Question 113: No 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115: Don't know 

Question 116: Not Answered 

Comment: Don't know 

I kind of wish I hadn't started this questionnaire... 

Question 117: Not Answered 

Comment: Don't know 

Question 118: Not Answered 

Comment (2): Don't know 

Question 119: Not Answered 

Comment: Don't know 

Question 120: Yes 

Comment:  

Question 121: Not Answered 

Comment: Don't know 

Question 122: No 

Comment:  
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Question 123: Not Answered 

Comment: Don't know 

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Not Answered 

Comment: Don't know 

Question 132: Not Answered 

Comment: Don't know 

Comment (2):  

Question 133: Not Answered 

Comment: Don't know 

Question 134: Not Answered 

Comment: Don't know 

Question 135: Not Answered 
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YNO (2): Don't know 

Comment:  

Question 136: Not Answered 

Comment: Don't know 

Comment (2):  

Question 137: Not Answered 

Comment: Don't know 

Question 138: Not Answered 

Comment: Don't know 

Question 139: Not Answered 

Comment: Don't know 

Question 140: Not Answered 

Comment: Don't know 

Question 141: Not Answered 

Comment: Don't know 

Question 142: Not Answered 

Comment: Don't know 

Question 143 (comment): Don't know 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Don't know 

Comment: Not Answered 
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Name: Des Kinsella 

Organisation: N/a 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment: Houses, Flats & long leasehold commercial unit should be able to have RTM as 
they have all payed the equivalent price of the freehold price. 

Question 2: Yes 

Comment: Onlyvto make fees and charges fairer. 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1): Management of the surrounding area would benefit all. 

Question 3: Yes 

Comment: All RTM process should be the same. 

Question 4: Yes 

Comment (1): All Enfranchisements should have the same fair process. 

Comment (2):  

Question 5: Yes 

Comment: Enfranchisement should be available to all long term leaseholders. 

Question 6: Yes 

Comment: All long leases houses, flats, & commercial should have the right to RTM 

Question 7: No 

Comment: All long leases units should have the option of RTM 

Question 8: Yes 

Comment: Because of the 25 % mixed use rule. 

Question 9: Yes 

Comment: Everyone should have the right to RTM 

Question 10: Other 
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Comment: 25% would be the best option for all long term leasehold. 

Question 11: No 

Comment: The property would be managed and benefits both leasesholders 

Question 12: Yes 

Comment: All long leaseholders residents or businesses should all have the RTM 

Question 13: Yes 

Comment: This would be a fair and correct way of management of the block. As long as the 
management co report back to the residents. 

Question 14: Yes 

Comment: Turns down flatly 

Question 15: Yes 

Comment: All long leases should have this right 

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Yes 

Comment:  

Question 23: Yes 
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Comment:  

Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Yes 
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Comment:  

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: No 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2: Option 2 

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: No 

Comment:  
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Comment (1): 20 

Question 48: No 

Comment:  

Question 49: Yes 

Comment:  

Question 50: Yes 

Select percentage: 0.1 

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 
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Comment:  

Question 58 (dropdown): 1 

Comment:  

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A single officer of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): No 

Comment:  

Question 67 (2) (Y/N/O): No 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  
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Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: Yes 

Comment:  

Question 77: Yes 

Comment (1):  

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Yes 
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Comment:  

Question 82: Yes 

Comment:  

Question 83:  

Question 84:  

Question 85: Yes 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: No 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment: Iv seen quotes 40% cheaper 

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Yes 
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Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: No 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment:  

Question 99: 100 

Question 100:  

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Yes 

Comment:  

Question 103 (2) (multiple choice): that the existing process should be sped up, by 
requiring the leaseholder to seek consent from the RTM company and landlord concurrently, 
or requiring the RTM company to pass the request to the landlord within a set period of time 
(“option 4”); or 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): 30days 

Question 103 (5): Get 3  quotes 
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Question 104:  

Question 105: Yes 

Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment:  

Question 108: No 

Comment: Expert witness and arbitration should also be considered 

Question 109: All 

Question 110: No 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112: 

Question 113: No 

Comment:  

Question 114 (dropdown): The landlord's response to the claim notice 

Comment:  

Question 115:  

Question 116: Yes 

Comment:  

Question 117: No 

Comment:  

Question 118: No 
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Comment (2):  

Question 119: No 

Comment:  

Question 120: No 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 
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Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Time saving only 

YNO (2):  

Comment:  

Question 136: No 

Comment:  

Comment (2):  

Question 137: No 

Comment:  

Question 138: No 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment):  
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Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: Peter Milford 

Organisation:  

 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: na 

Question 1: Yes 

Comment: Increasingly, new housing estates have communal facilities and services that are 
not provided by local public authorities and as such require management i.e. grass cutting, 
communal gardens, playgrounds etc.. This seems to me the main justification for housing 
estates being leasehold. Owners of houses in this context should be able to establish an 
RTM 

Question 2: Yes 

Comment: Yes, as this gives owners of houses especially on estates that have collective 
private services an ability to manage them for their benefit. 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: No 

Comment: Establishment of an RTM and enfranchisement should be rights of leaseholders 
and as such should have the same qualifying criteria. Criteria should extend to an estate 
with more than one building for both RTM and enfranchisement. 

Question 6: Yes 

Comment: Both RTM and enfranchisement should be able to be exercised at an estate level 
covering more than one building. In many circumstances exercising the right at a lower level 
than estate does not make economic or management sense.  

 

Question 7: No 
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Comment: A broader definition is required. We have experienced difficult conflicts with the 
freeholder because the RTM is managing more than one building, but the site cannot be 
effectively managed at a lower level than estate. Having an RTM, or enfranchisement should 
be a right at an estate level, not something that can only be acquired through additional and 
doubtlessly expensive, legal action 

Question 8: Yes 

Comment:  
 

 
 

 
 
 

 
 

 
 

 

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment: An RTM needs to be a democratic body, meaning that it should have majority 
support. A simple majority of leaseholders is sufficient to demonstrate this is the case. 
Achieving two-thirds is an unnecessary onerous requirement, especially if some 
leaseholders are operating as buy-to-let landlords and difficult to contact/engage. 

Question 11: Yes 

Comment:  

Question 12: Yes 

Comment: An RTM should ensure that the building is managed in the interests of the 
leaseholders. Level of non-residential premises is irrelevant to this. 

Question 13: No 

Comment: The members of the RTM should be free to decide how best to manage the 
premises. % of commercial premises is irrelevant to this. 

Question 14: No 

Comment:  

Question 15: Yes 
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Comment: An RTM should be a democratic body responsive to the needs of leaseholders. 
Issue of shared ownership should not be relevant to the operation of this principle. 

Question 16: Yes 

Comment: As above, an RTM should represent the leaseholders and ensure their interests 
are reflected in the management of the building. A resident freeholder should be able to 
participate on the same level as the leaseholders in the democratic structure of the RTM 

Question 17: No 

Comment:  

Question 18: No 

Comment: When such a conversion happens the owner is selling part of their premises to 
other people. These new purchasers should have an equal say on the management of the 
communal parts of the building(s). The resident freeholder should welcome the other 
residents involvement in the management of the building as a positive development, sharing 
the responsibility for the management of the building. 

Question 19: Yes 

Comment: Shared building(s) should be managed to reflect the interests of the leaseholders 
as a whole. A shared freehold is irrelevant to this principle. 

Question 20: Yes 

Comment: Best way to achieve effective collective management in the common interest. 

Question 21: No 

Comment:  

Question 22: No 

Comment: As above, buildings in leasehold ownership should be managed in the interests of 
the leaseholders, who have their major investment and often their individual home in the 
building. 

Question 23: Yes 

Comment: As the pattern of work changes there is increasing work conducted from home. 
Normally, residential leases prohibit such home working, a prohibition that is commonly 
ignored, especially for white collar occupations. Just excluding leases that prohibit residential 
use us a better reflection of reality. 

Comment (1):  

Question 24: No 

Comment:  
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Question 25: Other 

Comment: It depends on specific circumstances of the estate. Where services and external 
communal areas require management on an estate level than that is the level at which the 
RTM is required. Separate RTMs in these circumstances would be open to disputes 
developing on individual responsibility for the management of shared circumstances. Might 
be good for lawyers but not for the residents 

Question 26: Yes 

Comment: As explained above we have direct experience of this problem. The shared 
services and parkland require management at an estate level but the estate has 3 buildings 
on a strict legal definition. While we have reached a temporary compromise with the 
freeholder we desperately require the right to re-establish an RTM at estate level to ensure 
effective long term management of the estate by the leaseholders. 

Question 27: Yes 

Comment: If separate RTMs were appointed there would be higher costs in 

* Establishment 

* financial management and audit 

*calculation of cost sharing 

There is also the long-term potential for disputes to occur on the calculation of costs, levels 
of maintenance etc.  for common facilities between the different legal entities. 

Question 28: Yes 

Comment: Where there are common facilities/property to be managed that the RTM needs 
to be at that level to be effective. Where a freeholder appoints a management company that 
company will be established at the estate level, why should leaseholders be forced to 
establish multiple RTMs with all the ongoing costs and management challenges this 
creates? 

Question 29: No 

Comment:  
 

 
 

 
 

 

Question 30: Yes 

Comment: Strongly agree with this statement. RTMs should be democratic bodies 
representing the leaseholders who have invested in the site. Excluding future leaseholders 
will create the danger that the RTM will descend into an unrepresentative clique. Alongside 
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membership right there also needs to be other rights allocated to  members to regularly elect 
a board etc. to ensure that democracy can function. (see comments below on section 5) 

Question 31: Other 

Comment: In principle I would agree but practical considerations on the management of an 
estate need to be recognised. The decision to break-away should be agreed by a tribunal 
that needs to consider the practical arrangements for site management (cost allocations etc.) 
that have been reached  and only agree to the break away where there is a clear agreed 
management plan. 

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment: Democracy requires one-member one vote. It is the proven way of achieving an 
organisation managed for mutual advantage. 

Question 34: No 

Comment: Such appurtenant buildings normally provide an important function to the 
buildings being managed by an RTM i.e. waste treatment works, electricity sub-station etc. If 
the appurtenant property is owned by the freeholder then responsibility for their management 
should also be transferred to the RTM. If this does not happen how does the Freeholder gain 
the income needed to maintain the appurtenant property?  Why should the freeholder be 
expected to carry the burden of maintenance of appurtenant property without access to the 
service charge needed for management? I can see plenty of scope for legal challenges over 
the maintenance and service charges for appurtenant property if the RTM has not taken 
responsibility for them. Good for lawyers but not good for either leaseholders or freeholders. 

Question 35: Other 

Comment: There are significant weaknesses in the standard company limited by guarantee 
legal structure provided by companies house as far as RTMs are concerned. The legal 
structure is better suited to a charity type of operation where the directors are not also 
beneficiaries. It has minimal requirements on member involvement not suitable to the 
protection of member rights necessary for effective democratic management.  

 
his is specifically for enfranchisement. We 

have not adopted this yet because of the Law Commission provisional proposal to require a 
company limited by guarantee. However, we strongly recommend that the Law Commission 
review this model co-operative structure as it overcomes the main weaknesses of the 
company limited by guarantee and easily adaptable for an RTM as well as for 
enfranchisement. We strongly recommend that this should be recommended as a model, at 
the very least as an option for an RTM 

Question 36: Yes 
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Comment: Its a different activity from the management function of the RTM and needs a 
separate structure  

Question 37: Yes 

Comment: Any other arrangement opens up a level of conflict and confusion that is likely to 
frustrate the development of an RTM. This might become a freeholder tactic to prevent an 
RTM 

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40: As above, the law commission should consider a co-operative legal structure 
as an alternative to company law.  If company law is used than some requirements need to 
be tighter rather than more relaxed i.e. holding AGMs, regular elections of directors by all 
members (not appointed by other directors), right for all relevant leaseholders to become 
members etc. 

Question 41: Yes 

Comment: See above, a set in the right direction but not sufficient in itself 

Question 42: Yes 

Comment:  
 

 
 

 

 
 
 

 
 

  

Question 43: Yes 

Comment: This is an important provision to ensure that training is able to be widely 
accessed. 

Question 44: Other 

Comment:  
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Question 45: No 

Comment:  
 

 
 

 
 
 

 
 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None: None 

Comment: As above, the decision to use an external management agent should be up to the 
members of the RTM, not imposed upon them. Clearly, effective regulation of management 
agents and regular re-tendering are very useful action to ensure that a contracted external 
agent is more likely to perform well, but the decision to use such an agent should be for the 
RTM to decide, not something legally imposed on them. 

Question 47: No 

Comment: Should be for RTM to decide. I would expect that after a certain size the level of 
complexity will require staff with suitable qualifications and experience. Under a certain size 
this would probably be more appropriate to be provided by an external qualified 
management agent. Over a certain size the option of in-house staff becomes viable. I do not 
believe you can specify where these boundaries are because of the complexity of the 
management and the costs will very between sites, regions and over time. 

Comment (1): no threshold 

Question 48: No 
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Comment: The members of the RTM have a clear interest in achieving an ongoing 
maintenance and management regime as they mainly live in the property and have it as their 
main investment asset. They will bear the consequences of mistakes made. As such it 
should be their decision on how best to manage the services.  

I would point out that freeholders interest in the site is based on their ground rent income, 
which will continue even if the leaseholders have made mistakes in the management of the 
asset. It is the leaseholders who have most to gain or lose in the management of the site 
and they should be free to decide how such management should be organised. 

Question 49: Yes 

Comment: This is how professional management companies recover their costs. It is the 
only sensible arrangement. 

Question 50: No 

Select percentage:  

Comment:  

Question 51: Other 

Comment: The existing requirement is costly and minor mistakes have been used to prevent 
an RTM being created. What should be required is proof that the RTM has a majority i.e. 
50% of leaseholders as members. 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1): Its costly, time consuming and subject to challenge if a minor mistake is 
made. Its an area where freeholder representatives have used irrelevant minor mistakes to 
force a proposed RTM to repeat. Means that great care & hence cost, is required to not 
make an irrelevant mistake over notices. 

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment: Obvious requirement, which I would put into the RTM legal structure - see 
comments about co-operatives above. 

Question 54: Yes 

Comment: Should be same as for enfranchisement 

Question 55: Yes 

Comment: Would make the process quicker, easier and fairer 

Question 56 
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Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown):  

Comment: I do not know 

Question 59: Yes 

Comment: Leaseholders establishing an RTM find the process complex and expensive, 
normally requiring significant legal fees because of the many hurdles created by the case 
law. Tribunal should be guided by the principle that the majority (50%) of leaseholders wish 
to establish the RTM. The tribunal should have the power to waive defects or allow 
amendments in the claim notice, where it can be demonstrated that the mistakes would not 
in themselves change the fact that 50% of leaseholders support the change 

Question 60: Yes 

Comment: Genuine mistakes should be rectifiable but not be allowed as a way of simply 
delaying the process and raising costs. 

Question 61: Yes 

Comment: Difficult to estimate costs, which will primarily be legal costs. These costs are 
likely to be £250+ an hour, meaning that a lower level of potential litigation will have a 
significant impact on the potential costs of establishing an RTM 

Question 62: No 

Comment: It is intent that counts. Submission of the documentation is sufficient. Arguing 
about the signature on the claim notice is irrelevant to the issue. 

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment: UK companies are not required to have a company seal. Anyone authorised can 
sign on their behalf. If a signature is required then this should be the requirement. 

Question 64: Yes 

Comment:  
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Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Other 

Comment: If the leaseholders are in possesion of a recent communication from the 
freeholder i.e. last 3 months, then the address, including email address, of that 
communication should be sufficient for the serving of a notice. Land Registry address shoud 
only be required if there is not a recent communication address available. 

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 

Comment:  

Question 71: Yes 

Comment: A new RTM registered office might not be the main address being used for the 
RTM claim i.e. the claim could be being handled by their lawyer or other professional 
advisor. It makes more sense to allow the proposed RTM to nominate an address separate 
from the registered office if it wishes to dos so. 

Question 72: Yes 

Comment: Reducing the period will also reduce costs and enable a smoother tranfer 

Question 73: Yes 

Comment: Given the uncertainty in the process it makes sense for the tribunal to have this 
power. 

Question 74: Yes 

Comment: Delays or other problems might make a change of acquisition date a sensible 
power for the tribunal 

Question 75: Yes 
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Comment: This would make the process easier 

Question 76: Other 

Comment: It depends on the information itself. Clearly certain information is needed for an 
effective transfer of management but this would not normally require a disproportionate 
expense to provide. However, if the landlord had lost information critical to management i.e. 
individual service charge past payments and debts, contracts with suppliers etc. it might be 
quite costly to re-establish the position but necessary for them to do so. You need to define 
the information that could be the subject of this exemption. 

Question 77: Yes 

Comment (1): The new RTM needs to establish its financial, maintenance and other plans. If 
it does not have an information base for this it will struggle to manage effectively in the first 
few months. 

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3): Delaying the provision of information should not be allowed as a way of 
slowing the process. 

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment: Delaying the provision of information should not be allowed as a way of slowing 
the process. 

Question 79: Yes 

Comment: The RTM needs this information to finalise its management plans 

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): No 

Comment:  we keep coming across problems caused by different 
leases. The freeholder assured us that the site was covered by one lease but we now know 
that several different leases exist with different obligations and responsibilities. Has caused 
many management problems that would have been avoided if we knew at the outset what 
the differences are. 

Question 81: Yes 

Comment: The freeholder should have a copy of each lease so it is only the costs of 
copying. 

Question 82: Yes 

Comment: We experienced the problems of not being provided with this information. Having 
it would have made for a more effective launch of the RTM 
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Question 83: All local staff transferred from the management agent. Did not experience any 
problems with this transfer. 

Question 84: No 

Question 85: No 

Comment:  

Question 86: Yes 

Comment: As part of our court agreement we agreed the landlord would be responsible for 
arranging buildings insurance once the current contract was completed. New insurance is 
required to run from 11th February 2019. We have a quote from the existing provider but the 
freeholder has yet to supply us (30th January) with the costs or a copy of the proposed 
insurance policy. 

Comment (2): Freeholder insistence that they can obtain cheaper & better policy.  
 

 

Question 87: No 

Comment: If a building(s) have such specialist functions then the transfer of responsibility 
should be the same as other services being provided. 

Question 88: No 

Comment: Such regulated service provision will be specified in law. It may be that specialist 
qualified contracts will need to be employed but final management has to be in the hands of 
the RTM as costs will be met in part at least from the service charge. 

Question 89: No 

Comment:  

Question 90: Yes 

Comment: Without this initial insurance costs is likely to be higher, as we know to our cost.  

Equally, the freeholder interest in the buildings insurance has to be recognised, they have an 
interest in ensuring full history is provided. 

Question 91: Other 

Comment: Impossible to say but clearly the absence of this information means a higher level 
of uncertainty that will be reflected in the premium. We managed to secure a lower cost with 
only some of this information, but this was because of the lower brokerage fee. 

Question 92: Yes 
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Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment: Makes the most sense as it places full responsibility with the RTM who is 
managing the service charge trust fund, which will pay for this insurance. 

Question 93 (2) (Y/N/O): No 

Comment:  Should be a transferred responsibility to the RTM, not a split responsibility 

Question 94: Yes 

Comment: Makes sense, a copy of the insurance contract should also be available to the 
individual leaseholders 

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment: Freeholder has an interest in ensuring that their ground rent income is protected. 

Question 97: Yes 

Comment: This would be a major failure of the RTM and should be subject of a tribunal 
instruction to rectify this failure that adversely affects both freeholder and leaseholders. 

Question 98: Yes 

Comment: Without this the insurance would not remain at a valid level,We had no reserve 
fund and had to build this from scratch. We did not know the outstanding arrears, so those 
who had not paid into the service charge before our management effectively had their debts 
cleared and all leaseholders had to met the costs of the backlog of maintenance. We had no 
transfer of cash to meet initial cash flow & only managed because of cash donations of 
individual leaseholders.  

Question 99: approx. £5,000 

Question 100: We were never provided with this information & have not recovered such 
charges. 

Comment: We had no reserve fund and had to build this from scratch. We did not know the 
outstanding arrears, so those who had not paid into the service charge before our 
management effectively had their debts cleared and all leaseholders had to met the costs of 
the backlog of maintenance. We had no transfer of cash to meet initial cash flow & only 
managed because of cash donations of individual leaseholders. 

Question 101: Yes 
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Comment: makes sense as an effective way to met the RTMs cash flow. 

Question 102: Yes 

Comment: Sensible arrangement as landlord had allowed the arrears to develop. We would 
have greatly benefited from such an arrangement. We received no funds and no information 
about arrears. 

Question 103 (1) (Y/N/O): Yes 

Comment: Make applications submitted to the RTM and freeholder concurrent to minimise 
time required 

Question 103 (2) (multiple choice): that the existing process should be sped up, by 
requiring the leaseholder to seek consent from the RTM company and landlord concurrently, 
or requiring the RTM company to pass the request to the landlord within a set period of time 
(“option 4”); or 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment: Normally, responses should be within 1 month. 

Question 103 (4):  

Question 103 (5):  

Question 104: The RTM normally responds within 2-weeks & our charges are minimal i.e. 
admin fee £10. Freeholder takes longer and charges significantly more. 

Question 105: Yes 

Comment:  

Question 106: Yes 

Comment: Currently, we provide landlord contact details but this causes problems. Of our 
 leaseholders a few have used this information to contact the freeholder. 

Freeholder has attempted to charge a significant sum for responding to these few enquiries 
that were better addressed to us. 

Question 107: Yes 

Comment: Resorting to the courts mean significant costs & is a method of pressurising 
leaseholders to agree to unreasonable proposals. 

Question 108: Yes 

Comment: Our recent dispute cost leaseholders could easily have been 
settled at a tribunal at minimal cost. 

Question 109: none 
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Question 110: Yes 

Comment (2): see above 

Question 111 (1) (Y/N/O): Other 

Comment: Clearly, contractual issues with a supplier would be settled in small claim or other 
courts. Failure to pay service charge is normally a small claim court issue. The failure to pay 
service charges might be sent to the tribunal instead, but could be a significant extra 
workload. What other third parties are there? 

Question 111 (2) (Y/N/O): Yes 

Comment: This would be the lowest cost and quickest way to settle disputes between RTM 
and individual leaseholder. If failure to pay service charge were referred to tribunal it would 
simplify the process.  

 
Tribunal has ruled the cost is reasonable but the delay this caused is close to 12 months. 
Sole responsibility of tribunal would remove this delay. 

Question 112: no 

Question 113: No 

Comment: Having to meet landlords non litigation costs encourages frivolous arguments as 
the costs of developing and pursuing these arguments delays the decision and are at the 
leaseholders cost. RTMs should not have to meet these costs. Will speed up process and 
reduce the pressure on tribunals 

Question 114 (dropdown):  

Comment: No such contribution should be required. 

Question 115: Should not be adopted. Landlord should be responsible for these costs. 

Question 116: Yes 

Comment:  

Question 117: No 

Comment: RTM should not be responsible for non-littigation costs period. 

Question 118: No 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 
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Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  
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Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Other 

YNO (2): Do not know 

Comment: Hardly ever 

Question 136: Yes 

Comment: i would expect that the circumstances for an RTM to give up management would 
be: 

* insolvency 

* no volunteers to become Directors of the company & existing Directors no wishing to 
continue. 

Comment (2): Exceptional circumstances should any circumstances in addition to the two 
listed above 

Question 137: Other 

Comment: The landlord would need to demonstrate a substantial fault and a failure to rectify 
that fault over a reasonable period. If a substantial fault is demonstrated the tribunal should 
always appoint a manager charged with improving the sites management. Responsibility 
should not revert to the landlord in these circumstances as this would encourage claims 
designed to undermine the RTM. 

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 
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Comment: There should be no restriction 

Question 143 (comment): one month. Leaseholders should always have the right to 
manage their building(s). In most cases its their major investment. 

Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: Sasha Andrews 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): To acquire single-building RTMs 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Yes 

Comment:  

Question 8: No 

Comment:  

Question 9: No 

Comment:  

Question 10: No 

Comment:  
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Question 11: Yes 

Comment:  

Question 12: No 

Comment:  

Question 13: Yes 

Comment:  

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: No 

Comment:  

Question 23: Yes 

Comment:  

Comment (1):  
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Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: No 

Comment:  

Question 28: No 

Comment:  

Question 29: Other 

Comment:  

Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  

Question 37: Yes 
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Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: No 

Comment: Training should be mandatory and include an exam.  

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: No 

Comment:  

Comment (1): 8+ units 

Question 48: Not Answered 
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Comment:  

Question 49: Yes 

Comment:  

Question 50: Yes 

Select percentage: 0.1 

Comment:  

Question 51: No 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Shorter only  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown): 0.35 
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Comment:  

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: No 

Comment:  

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 
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Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: No 

Comment:  

Question 77: Yes 

Comment (1):  

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3):  

Question 78 (dropdown): 2. a fixed period of 60 days 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Other 

Comment: Can apply for a copy at little cost from government 

Question 81: Yes 

Comment:  

53



Question 82: Yes 

Comment:  

Question 83:  

Question 84:  

Question 85: No 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: No 

Comment:  

Question 88: Not Answered 

Comment: Not sure 

Question 89: No 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): No 

Comment:   

Question 94: Yes 

Comment:  
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Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment: Bad  

Question 99:  

Question 100:  

Comment: Bad 

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Yes 

Comment:  

Question 103 (2) (multiple choice): that the existing process should be sped up, by 
requiring the leaseholder to seek consent from the RTM company and landlord concurrently, 
or requiring the RTM company to pass the request to the landlord within a set period of time 
(“option 4”); or 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): 60 days 

Question 103 (5):  

Question 104:  
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Question 105: Yes 

Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): No 

Comment:  

Question 112: 

Question 113: No 

Comment:  

Question 114 (dropdown): Fixed costs subject to a cap 

Comment:  

Question 115: landlords should be able to recover all their reasonably incurred costs in 
respect of those additional features (subject to assessment), or only further fixed sums. 

Question 116: Yes 

Comment:  

Question 117: Yes 

Comment:  

Question 118: Yes 
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Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: No 

Comment:  

Comment (2): 60 days 

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 
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Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment: v rarely 

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: Yes 

Comment:  

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment): 2yrs 
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Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: Sofian Lignier 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

65



Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered  

 Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

70



Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: GEOFFREY ANDREWS 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

 Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Han Yang Goh 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 
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Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: John Wilkes 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered  

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Ann Davies 

Organisation: N/A 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 
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Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: No 

Comment: It is important that individual buildings on the same site which share the same 
services are covered by a multi-building RTM. 

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  
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Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  
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Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 
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Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 
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Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 
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Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  
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Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

131



Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 
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Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 
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Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Charles Peter Thrale Cantlay 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 
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Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered    

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Adam Vine 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 
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Comment:  

Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  
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Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 
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Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 
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Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 
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Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 
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Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 
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Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 
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Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

155



Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered     

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 
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Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 
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Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Richard Stratford 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Yes 
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Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:   

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  

Question 120: Not Answered 

Comment:  

Question 121: Not Answered 
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Comment:  

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Martin Penson 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered   

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Francisco Javier Caldeiro Zamora 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Maria Ciszynska 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

 

Question 13: No 

Comment: It should be left to the leaseholders and commercial premises owner to determine 
whether they need a professional management company. Depending on the kind of the 
business, they may also prefer to manage building collectively and be confident they can 
meet the regulatory standards themselves without the extra financial burden,  

 

Question 14: Yes 

Comment:

 
 

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  
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Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 
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Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None: None 

216



Comment: The leaseholders should be allowed to decide for themselves what is best for 
their building as circumstances are different in each case. 

Question 47: No 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  
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Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 
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Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  
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Question 81: Not Answered 

Comment:  

Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 
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Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 
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Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 
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Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

223



Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 
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Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Penny Atkinson 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment: This is important where houses are on an estate and have to contribute to estate 
maintenance charges. 

Question 2: Yes 

Comment: This would definitely increase the number of RTMs 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1):  

Question 3: Yes 

Comment: Following the same process for both houses and flats streamlines the setting up 
of the RTM company. 

Question 4: Yes 

Comment (1): It should be consistent. 

Comment (2):  

Question 5: Yes 

Comment: Leaseholders need flexibility so that they can obtain RTM without too many 
obstacles. 

Question 6: Yes 

Comment: A broader definition of the 'building' would help leaseholders to obtain RTM. 

Question 7: No 

Comment: This could make it more difficult to obtain RTM. 

Question 8: No 

Comment:  

Question 9: Yes 

Comment: This would give more leaseholders the opportunity to obtain RTM. 
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Question 10: Yes 

Comment:  

Question 11: Yes 

Comment:  

Question 12: Yes 

Comment: It is very important that residential leaseholders can obtain RTM  as this would 
give them  more control over service charges and management. 

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Yes 

Comment: Shared ownership should not be more restrictive. 

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: Yes 

Comment: Yes, agree but transferring the existing management function to the RTM will 
enable both landlord and leaseholders to participate in decision making and managingment. 

Question 19: Yes 

Comment: This would make it easier for leaseholders to acquire RTM. 

Question 20: Yes 

Comment: The tribunal should have the power to reconcile any conflicting covenants in the 
leases. 

Question 21: No 

Comment:  

Question 22: Yes 
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Comment:  

Question 23: Yes 

Comment:  

Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment: I agree with the proposal  as it provides flexibility on the same estate. 

Question 27: Yes 

Comment: I think it would be cheaper in both acquisition costs and on going costs.  
However, this may not be practical in all cases. 

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Yes 

Comment: I agree as automatic right for premises not included in the RTM could lead to 
disputes and non-management. 

Question 31: Yes 

Comment: I agree as the qualifying tenants could benefit from setting up an RTM company 
in their own right to give them more control over the management of their units. 

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 
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Comment:  

Question 35: Yes 

Comment: I agree RTM companies should continue to limited by guarantee as it is non profit 
making. 

Question 36: Yes 

Comment:  

Question 37: Yes 

Comment:  

Question 38: Other 

Comment: I do not have personal experience of the above, although it is common practice 
for developers to set up RTM companies in an attempt to prevent leaseholders from 
acquiring RTM. 

Question 39: No 

Comment: No personal experience, but it is common practice for managing agents to set up 
RTM companies  to take control of leaseholders and make life difficult. 

Question 40: No requirements of company law should be relaxed for RTM companies. 

Question 41: Yes 

Comment: To hold a general meeting once a year should be compulsory.  Management 
companies do not hold  AGMs - this causes problems as leaseholders cannot meet the 
property manager to discuss problems. RMG make a deliberate effort not to meet any of us 
in a group  because they are extorting money from us for no service.  They've also got a lot 
to hide. 

Question 42: Yes 

Comment: Training should be encouraged.It should not be mandatory because some blocks 
of units will be so small that it would not be economical to employ a managing agent e.g. 
blocks of say under 10 units.  

Question 43: Yes 

Comment: Good quality training resources are required and should be free of charge. 

Question 44: Yes 

Comment: I would think that most RTM companies would employ managing agents. 

Question 45: No 
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Comment: It should not be mandatory because some blocks of units will be so small that it 
would not be economical to employ a managing agent e.g. blocks of say under 10 units. 

Question 46 (multiple options) 

Option 1: Option 1 

Option 2: Option 2 

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment: I would suggest blocks of over 20 units should be mandatory to use a managing 
agent, however there might be other factors to consider such as the amount of common 
areas to be maintained. 

Question 47: Yes 

Comment: I would suggest blocks of over 10 units should be mandatory to use a managing 
agent, however there might be other factors to consider such as the amount of common 
areas to be maintained. 

Comment (1):  

Question 48: Other 

Comment: Don't know 

Question 49: Yes 

Comment:  

Question 50: Other 

Select percentage:  

Comment: I am not sure on the above. 

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved): I've no idea on the amount of time and money to 
be saved. 
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Question 53: Yes 

Comment:  

Question 54: Yes 

Comment: I agree with the proposal that the same right should be introduced in the RTM 
context. 

Question 55: Yes 

Comment: New arguments raised at a later stage would be counter productive. 

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown): 0.2 

Comment: Giving RTM companies the right to apply to the tribunal to determine their 
entitlement to acquire the RTM when no counter-notice  has been served should prevent 
further litigation against the validity of the RTM. 

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A single officer of the RTM company 
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Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  
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Question 76: Yes 

Comment:  

Question 77: Yes 

Comment (1):  

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): No 

Question 80 (2) (Y/N/O): Other 

Comment: I don't know whether a  copy of each lease is provided to or obtained by RTM 
companies. 

Question 81: Yes 

Comment: The benefit of the RTM company accessing a copy of each lease would probably 
outweigh the additional time and cost incurred in preparing these. 

Question 82: Yes 

Comment:  

Question 83: No experience of the above. 

Question 84: No experience of the above. 

Question 85: No 

Comment: I consider the definition of 'management functions' to be adequate. 

Question 86: No 

Comment:  

Comment (2):  

Question 87: Yes 
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Comment:  

Question 88: Not Answered 

Comment:  

Question 89: No 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Yes 

Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment: If the arrears of service charges are not recovered from the landlord it could 
seriously affect the security of the RTM company.  
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Question 99: I don't know 

Question 100: I don't know 

Comment: If the arrears of service charges are not recovered from the landlord it could 
seriously affect the security of the RTM company. 

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Yes 

Comment:  

Question 103 (2) (multiple choice): that the RTM company and landlord should be 
required to appoint joint advisors (chosen by the RTM company), in order to keep down the 
costs to be met by the leaseholder (“option 3”); 

Comment: My preference is option 3 in order to keep down the costs. 

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): 30 days 

Question 103 (5): I don't know. 

Question 104: I am not under the RTM regime. 

Question 105: Yes 

Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  
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Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112: Don't know 

Question 113: No 

Comment: The RTM company should not be required to make any contribution to the 
landlords non-litigation costs because it encourages the landlord to conduct a forensic 
analysis of the claim to identify minor defects, knowing that the costs will be recoverable.  
Also the RTM  company will not have the assets to cover these costs as it cannot collect 
service charges until it is set up. 

Question 114 (dropdown): Fixed costs 

Comment: If fixed costs are used the RTM company will know exactly how much it needs to 
plan to set it up. 

Question 115: Fixed costs should apply  to claim notices and any other additional features. 

Question 116: Yes 

Comment:  

Question 117: Yes 

Comment:  

Question 118: Yes 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Not Answered 

Comment:  

Question 121: Yes 

Comment:  
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Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2): I don't know of any other circumstances that should be included. 

Question 133: Yes 

Comment:  

Question 134: Yes 
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Comment:  

Question 135: Other 

YNO (2): I don't know 

Comment:  

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: Yes 

Comment:  

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment): 12 months 

Question 144: Other 

Comment: Other 

Comment (2): No  experience of the above. 

Comment: Not Answered 
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Name: Carmen Montanel 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

245



Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Stephen Bedford 

Organisation: N/A 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment: Because if you create exclusions, developers will just develop around the 
exclusuion instead. 

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): To acquire single-building RTMs 

Comment 2(1):  

Question 3: Yes 

Comment: Why should there be a distinction? Both types of leasehold are a bar to 
commonhold tenure. 

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: No 

Comment:  

Question 8: No 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 
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Comment: Some smaller premises with few tenants  may not have a large uptake of reidents 
with capacity to make a judgement decision. Eg elderly, mental illness or investment tenants 
etc 

Question 11: Yes 

Comment: With so few tenants in a two-unit building it is the only fair solution. 

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Other 

Comment: National Trust should have be made to have greater disclosure burdens for 
invoices & bills if they are given an exemption. This whole leasehold scandal has arisen from 
a general lack of transparency in the whole. 
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Question 23: Yes 

Comment:  

Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: No 

Comment: Should be by agreement of the qulifying members or at discression. 

Question 31: Yes 

Comment: But only in certain qualifying circumstances. 

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  
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Question 36: Yes 

Comment:  

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40: Should be made simpler  & less burdensome. 

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment: Some managnig agents are doing a worse job of running estates than intelligent 
collectives of reisdents. How do you tell a good managing agent from a bad one?  

 
 

Question 43: Yes 

Comment: Definately 

Question 44: Other 

Comment: Not aware of any so cannot give opinion. Encorage everyone I can to steer clear 
of leasehold. 

Question 45: No 

Comment: Some managnig agents are doing a worse job of running estates than intelligent 
collectives of reisdents.  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  
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Option 3b:  

None: None 

Comment:  

Question 47: No 

Comment:  

Comment (1):  

Question 48: No 

Comment:  

 

Question 49: Yes 

Comment: But they must be transparent, accountable & reasonable rather than just being 
judged against the rest of tthe market without actually saying, breaking down or illustraing 
what they are for! 

Question 50: Yes 

Select percentage: 0.4 

Comment: The section 20 appliaction & the uncertainty of the wording of the lease terms 
rack up a general uncertainty in the property & create unnecessary litigation. 

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved): ? 

Question 53: Yes 

Comment: Let the claim start & qualifying tenants be invited after 

Question 54: Yes 

Comment:  

Question 55: Yes 
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Comment: Ful Disclosure ASAP 

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment: Tribunl should be able to weed out delaying or blocking tactics from landlords. 
This should be taken in the context of the early discolure documents only. 

Question 58 (dropdown): 0.35 

Comment:  

Question 59: Yes 

Comment: Technicalities should not be a bar to jsutice or a reason to delay or stike out. 

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A single officer of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 
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Comment:  

Question 67 (1) (Y/N/O): No 

Comment: Should be be the current address on the last claim of ground rent letter. 

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment: But should be set within a set period of procedural guidelines. 

Question 74: Other 

Comment: Depends on circumstances but shouldn’t allow for delaying tactics. Again should 
be subject to practice directions or guidelines 

Question 75: Yes 

Comment: Provides a standardised approach but may need review as demands change. 

Question 76: Yes 

Comment:  

Question 77: Yes 

Comment (1):  

Comment (2): Option 1: information notice as part of the counter-notice 
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Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment: 60 days is too long 

Question 79: Yes 

Comment: Definitely. The ‘snapshot’  of material facts is imperative to ensure a consistent 
approach & ensure nothing has changed. 

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Yes 

Comment:  
 

 
 

 
 

Question 81: Yes 

Comment: Definately! 

Question 82: Yes 

Comment: RTM’s need to be fully aware of any  pre-existing long term 
agreements/contracts. 

Question 83: No experience 

Question 84: No experience 

Question 85: No 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Other 

Comment: But they don’t stay within the landlords remit. Transfer via RTM company who 
employ contracted independent regulated company to ensure best value. 

Question 88: Other 
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Comment: See Q87 

Question 89: No 

Comment:  

Question 90: Yes 

Comment: Most definately. This is one of the most contested areas involved around 
leasehold tenure, with hidden shared profits / secret commissions & overvaluation to 
increase premium or commissions etc. 

Question 91: Yes 

Comment: I’d pretty much guarantee it would! Most landlords insure through block policies,  
with another blocks’ poor claims record ramping up premiums for another unlinked property 
(which is obscene). They try to muddy the waters claiming the benefits are lower premiums 
by economies of scale, but I’ve had quotes that would save thousands of pounds due to 
poor block insurance value. 

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Yes 

Comment: End of the day unfortunately the landlord owns the interest & has to ensure 
insurance has been taken. 

Question 95: No 

Comment: No knowledge, but I think the landlord should have a liability to state to the RTM 
in writing they have a problem with the RTM insurance before taking out any extra cover. 
Any mediation or FTT should require this correspondence before allowing this as a valid 
claim by the landlord. 

Comment (2):  

Question 96: Other 

Comment: Depends if this is a balanced FTT / tribunal,  not one as it stands today. 
(Unbalanced) Needs representation on the bench for RTM not ‘layperson’. 

Question 97: Other 
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Comment: Top up insuarance only but not by linked insurers or not having tested the market. 
(I.e picked most expensive quote to teach the RTM a lesson) 

Question 98: Yes 

Comment:  

Question 99: No knowledge 

Question 100: No knowledge 

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment: Success of the RTM company requires an up to date account. 

Question 103 (1) (Y/N/O): No 

Comment: No knowledge 

Question 103 (2) (multiple choice): that the RTM company and landlord should be 
required to appoint joint advisors (chosen by the RTM company), in order to keep down the 
costs to be met by the leaseholder (“option 3”); 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): Agreed 

Question 103 (5):  

Question 104: No knowledge 

Question 105: Yes 

Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment: But a balanced tribunal bench with both RICS member & RTM representatives. 
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Question 108: Other 

Comment: Probably not, as the one with the biggest bank account hires the best barrister. 

Question 109: Don’t have an issue with tribunal having jurisdiction only with decisions not 
being binding (only persuasive) & unrepresentative benches. 

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112:  

Question 113: No 

Comment:  
 

Question 114 (dropdown): The landlord's response to the claim notice 

Comment:  

Question 115:  

Question 116: Yes 

Comment:  

Question 117: Other 

Comment: Withdrawn......Depends on if material information was not declared in the early 
stages  by the landlord that may change the decision. 

Question 118: Yes 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment: Most definately. The landlord relies on conveying costs via lease terms to the 
other party ( leaseholder). This would possibly redress. 
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Question 121: Yes 

Comment:  

Question 122: No 

Comment: No experience 

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: No 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 

264



Comment:  

Question 134: Yes 

Comment:  

Question 135: Time saving only 

YNO (2):  

Comment:  

Question 136: No 

Comment: The landlord has overriding obligations of the covenants. 

Comment (2):  

Question 137: Yes 

Comment:  

Question 138: Other 

Comment: Another manager different from the previous one ( before RTM). If the previous 
manager had been acceptable,  why would leaseholders feel the need to seek RTM? 

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment):  

Question 144: No 

Comment: No 

Comment (2): No knowledge 

Comment: Not Answered 
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Name: Anthony Harris 

Organisation: n/a 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: n/a 

Question 1: Yes 

Comment: it would need to apply over a number of houses or an estate where there are 
common areas to be managed.  Single houses are effectively managed by the leaseholder 

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1): it is only likely to be of benefit where there are shared interests 

Question 3: Yes 

Comment: having a separate process would not achieve the aim of simplification 

Question 4: Yes 

Comment (1):  

Comment (2): n/a 

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment: It is easy to see cases where common interests in good management don't sit 
easily with enfranchisement of the freehold of the different parts or where values or numbers 
make it financially prohibitive 

Question 7: No 

Comment:  

Question 8: No 

Comment:  

Question 9: No 

Comment: Such cases are likely to involve other interests which are not residential 
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Question 10: No 

Comment: it needs to be a majority even a bare majority otherwise it increases the scope for 
dispute 

Question 11: Yes 

Comment: otherwise it is a recipe for dispute 

Question 12: No 

Comment: It upsets existing arrangements and potentially puts residential owners in charge 
of commercial buildings with different interests 

Question 13: Yes 

Comment: the rules are different on such matters as health and safety etc 

Question 14: No 

Comment:  

Question 15: Other 

Comment: The lease may participate but should have the agreement of both interests before 
doing so 

Question 16: No 

Comment: it is a step too far in dispossessing freeholders. There are other remedies. It will 
just cause disputes 

Question 17: No 

Comment:  

Question 18: Yes 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Yes 
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Comment: different management considerations apply to heritage assets 

Question 23: No 

Comment:  

Comment (1): it is about residential use not commercial 

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Other 

Comment: it all depends on individual circumstances.  One size does not fit all. It needs to 
make sense 

Question 28: Yes 

Comment: it avoids fragmentation of services 

Question 29: Yes 

Comment: some lessees may not want to be managed by others 

Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment: leaseholders regularly fall out and there is a need for stability and aviodance of 
disputes 

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment:  
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Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  

Question 37: Yes 

Comment: it avoids fragmentation and disputes 

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40: no it just creates complication for advisers and suppliers to the company 

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: No 

Comment: why should the taxpayer support it.  These are people taking control of 
substantial assets 

Question 44: Other 

Comment: no view 

Question 45: Yes 

Comment:  

Question 46 (multiple options) 

Option 1: Option 1 

Option 2: Option 2 

Option 3a: Option 3a 

Option 3b: Option 3b 
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None:  

Comment: flat owners are unlikely to have the specialised knowledge needed for non 
domestic property 

Question 47: No 

Comment:  

Comment (1): say 25 

Question 48: Yes 

Comment: where there is a history of dispute with perhaps a lower threshold than for 
Tribunal appointed managers 

Question 49: Yes 

Comment: there is nowhere else to find running costs subject to the normal reasonableness 
test and appeal to the tribunal 

Question 50: Yes 

Select percentage: 0.1 

Comment:  

Question 51: No 

Comment: it avoids a self selected clique taking over in secret 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): None  

Comment (1): it is a recipe for dispute 

Comment (2) (estimate time/money saved): none it would be outweighed by future litigation 
costs 

Question 53: Yes 

Comment:  

Question 54: No 

Comment: a deemed withdrawal saves costs on an application 

Question 55: Yes 

Comment: provided sufficient time is given for a considered response and taking 
professional advice 

Question 56 
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Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: No 

Comment: one sided proceedings are inherently unfair if one party is excluded without fault. 

Question 58 (dropdown): 0.2 

Comment:  

Question 59: Yes 

Comment: the system should not have minor traps to penalise unwitting errors 

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment: the tribunal is a specialist in resolving this type of dispute and quicker and 
cheaper than court 

Question 62: Yes 

Comment:  

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment:  

Question 64: Yes 

Comment: there must be an address in the jurisdiction 

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 
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Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: Yes 

Comment: subject to a right of challenge in the tribunal 

Question 77: Yes 

Comment (1): it is more likely than not to save costs further down the line 

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3): it allows flexibility from a 2 flat building to a large block of hundreds of flats 

Question 78 (dropdown): 2. a fixed period of 60 days 
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Comment: 28 days is not long where information is in the hands of multiple parties. 

Question 79: Yes 

Comment: otherwise you end up repeating the exercise just before being committed 

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O):  

Comment: ideally all leases are the same but in practice they are not or percentages do not 
add up so it is better to know at the start. 

Question 81: Yes 

Comment: The time and cost is minimal. They are on the Land Registry at £3.00 and about 2 
minutes for a download. 

Question 82: Yes 

Comment:  

Question 83: no experience 

Question 84: no experience 

Question 85: Yes 

Comment: THE RTM company should have the right to apply to the Tribunal to update and 
modify all the leases to reflect changes in circumstances since the lease was granted.  For 
example, post Grenfell many blocks are deficient in their fire precautions but as upgrades 
are improvements and not repairs they may not be covered by service charges so in effect 
can't be done 

Question 86: Other 

Comment: no experience 

Comment (2):  

Question 87: Other 

Comment: The list of regulated activities keeps changing. Insurance is regulated but a 
necessary part of management whereas personal care is not generally. There needs to be 
flexibility either through statutory instrument which is a blunt tool and/or by application to the 
tribunal on a case by case basis 

Question 88: Other 

Comment: n/a 

Question 89: Not Answered 
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Comment: no view 

Question 90: Yes 

Comment: lessees have a right to this information anyway 

Question 91: Other 

Comment: it might, it depend on individual circumstances 

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment: it needs to be coupled with an obligation to maintain insurance in the full amount 
required to reinstate and with a reputable insurer 

Question 93 (2) (Y/N/O): No 

Comment:  it allows too much scope to evade responsibility and may not be insurable 

Question 94: Yes 

Comment: the landlord still has an interest in the building 

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment: can be devastating for finances or stops the building being managed.  It is the 
lessees responsibility to pay however.  

Question 99: depends on the size of the building.  The cost in minimal compared with the 
shortfall on under insurance 

Question 100: no experience 

Comment: can be devastating for finances or stops the building being managed.  It is the 
lessees responsibility to pay however. 
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Question 101: No 

Comment: all uncommitted funds should be handed over immediately otherwise cash flow 
problems may arise 

Question 102: Yes 

Comment: leaseholders need to pay their obligations 

Question 103 (1) (Y/N/O): Yes 

Comment:  

Question 103 (2) (multiple choice): that the existing process should be sped up, by 
requiring the leaseholder to seek consent from the RTM company and landlord concurrently, 
or requiring the RTM company to pass the request to the landlord within a set period of time 
(“option 4”); or 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): agreed 

Question 103 (5): apply a test of reasonableness with supervision by the tribunal 

Question 104: there are a small number of widely reported cases where this has happened 

Question 105: Other 

Comment: it is too blunt.  Allow the Tribunal to rule 

Question 106: No 

Comment: both should go on in the interest of openness 

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment: it is an expert tribunal well used to this kind of dispute with appropriate 
procedures 

Question 109: no too expensive and takes too long 

Question 110: Yes 

Comment (2):  
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Question 111 (1) (Y/N/O): Yes 

Comment: the range of possible disputes is too wide. The key word is exclusive. Perhaps 
the initial application should go to the Tribunal who then refer on appropriate cases 

Question 111 (2) (Y/N/O): No 

Comment: the tribunal is the ideal forum for this type of dispute due to knowledge and 
experience. 

Question 112: as the process of management is a long term relationship mediation is a very 
valuable tool in dispute resolution. Arbitration is difficult due to reservation of jurisdiction to 
the tribunal in most cases and does not easily draw in non parties to the contract (lease) 

 Question 113: No 

Comment:  

Question 114 (dropdown): Fixed costs subject to a cap 

Comment:  

Question 115: sorry but landlords cannot be trusted not to abuse the process 

Question 116: Yes 

Comment: but subject to a cap as above 

Question 117: No 

Comment: it will discourage applications which is the whole reason for this consultation 

Question 118: No 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: No 

Comment: the tribunal is generally no cost and people don't generally start cases without 
good reason. It will have no effect on the serial litigant 

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

277



Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: No 

Comment: normal rules should apply. the RTM is likely to be run by non experts who may 
not know the rules. perhaps or such longer period as is approved by the tribunal under an 
expedited procedure 

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  
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Question 135: Both 

YNO (2):  

Comment: rarely 

Question 136: No 

Comment: it is the landlords legal responsibility but subject to the RTM rules 

Comment (2):  

Question 137: Yes 

Comment:  

Question 138: No 

Comment: the appointment of a manager is subject to tribunal supervision and used in cases 
of default.  If landlords want this there should be an annual fee payable to the tribunal to 
cover the cost 

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Not Answered 

Comment: no view 

Question 143 (comment): no view 

Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: salim khwaja 

Organisation: NA 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: NA 

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: No 

Comment: RTM should be seen as one part of enfranchisement 

Question 6: Yes 

Comment:  

Question 7: No 

Comment:  

Question 8: No 

Comment:  

Question 9: Yes 

Comment:  

Question 10: No 
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Comment: It should be 50% of those tenants who are actually resident. I.e. if there are 10 
flats, 6 of which are rented out - then if more than 50% of the remaining 4 tenants who are 
actually resident then RTM should be allowed 

Question 11: Yes 

Comment:  

Question 12: Yes 

Comment: The 25 % rule has no logic.  

 
his change will therefore be transformative for our loves and I strongly 

endorse it and suggest it be removed from enfranchisement cases also 

Question 13: No 

Comment: No this should not be  
 

Therefore commercial units could have a veto but if all units want to do self RTM this 
should be encouraged - as long as there are clear standards that's need to be adhered to 

Question 14: Yes 

Comment:  
 

 
 

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment:  

Question 19: Yes 

Comment:  
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Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Yes 

Comment:  

Question 23: Yes 

Comment:  

Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: No 

Comment: where is the logic in such discrimination based purely on the time of purchase? 

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  
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Question 33: Yes 

Comment:  

Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: No 

Comment: In small buildings such as where we live the process of buying freehold and RTM 
should be merged to make things simpler. 

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment: This is clearly a possibility - indeed I have no doubt that this is what our 
management company would attempt to do 

Question 40:  

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment: But there need to be mandatory standards for The RTM and directors  

Question 43: Yes 

Comment:  

Question 44: Other 

Comment: No experience of this 

Question 45: No 

Comment:  

Question 46 (multiple options) 
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Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None: None 

Comment: the whole process should be about protecting homeowners 

Question 47: No 

Comment: The process needs to be as flexible as possible and needs to take account of 
wishes of of those homeowners who are actually resident in a flat - for example in a 20 unit 
building if 10 flats are rented out and the owners of those flats aren't interested in RTM - 
their views should not hold the same weight as those owners who are actually resident in the 
block 

Comment (1): no threshold 

Question 48: No 

Comment:  

Question 49: No 

Comment: there needs to be clear guidance hear to stop RTM companies from gaming and 
essentially using administration costs as a way of extracting money from leaseholders 

Question 50: No 

Select percentage:  

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): None  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment: the process should be about encouraging qualified tenants to be part of RTM - 
that way homeowners are empowered over their home. Non tenant RTM should only be 
utilised as a lsast resort if tenants don't wish to exercise their right to RTM 
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Question 54: No 

Comment: the default position should be that tenants will be awarded RTM - unless the 
majority disagree 

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment:  

Question 64: Yes 

Comment:  
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Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: No 

Comment:  

Question 77: Yes 
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Comment (1):  

Comment (2): Option 1: information notice as part of the counter-notice 

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Other 

Comment:  

Question 81: No 

Comment:  

Question 82: Yes 

Comment:  

Question 83:  

Question 84:  

Question 85: Yes 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

288



Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Yes 

Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: No 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Yes 

Comment:  
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Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Yes 

Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment: yes - but the those with access to money to fund lawyers should not benefit over 
individuals who cant 

Question 108: No 

Comment: many landlords use the threat of tribunal with associated costs as a way of 
getting tenants to agree to what they want.. many will behave similarly with RTM 

Question 109: no - there needs to be a new process that can resolve small claims without 
excessive legal expense 

Question 110: No 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Yes 
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Comment:  

Question 112: Binding arbitration for disputes where the financial cost is less than a certain 
threshold should be seen as the way forward 

Question 113: No 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Yes 

Comment:  

Question 117: Yes 

Comment:  

Question 118: Yes 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: No 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 
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Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment:  

Question 136: Yes 

Comment:  

Comment (2):  
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Question 137: Yes 

Comment:  

Question 138: Yes 

Comment:  

Question 139: No 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment):  

Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: bernard altschuler 

Organisation: N/A 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

325



Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

327



Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Majella Murphy Altschuler 

Organisation: n/a 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 
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Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

340



Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered  

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Lidia Trahtman 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

346



Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Gary Gallagher 

Organisation: Dr Insole 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  
 

Question 13: No 

Comment: In many cases the RTM company may be able to carry this out themselves, so 
instructing professional managing agents need not be mandatory. 

Question 14: Yes 

Comment:  
 

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 
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Comment: Not Answered 

Comment (1): Not Answered 

Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 
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Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 
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Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 
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Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 
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Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 
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Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 
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Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

365



Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 
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Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Wendy Gallagher 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  
 

  
  

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

  

 

 
 

   

 

Question 13: No 

Comment: We should have the option to manage our own building regardless if  25% of the 
internal floor area is  commercial or if 40% is commercial or any other figure (why is there a 
restriction  at25% - it makes no sense !)   

 

 

Question 14: Yes 
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Comment:  
 

 
 

 
 

 

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment: Not Answered 
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Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 
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Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 
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Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 
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Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

375



Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

Comment:  

Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 
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Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 
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Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 
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Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 
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Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 
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Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Ron Wheeldon 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment: It seems unfair that people in these types of dwellings should be excluded. They 
should have the same right as flat owners. 

Question 2: No 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Yes 

Comment: Every one should be treated the same. 

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Yes 

Comment: It is essential that sites should be considered as many Schemes have more than 
one building on the same site. 

Question 7: No 

Comment:  

Question 8: Other 

Comment:  

Question 9: Not Answered 

Comment:  
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Question 10: Yes 

Comment:  

Question 11: Other 

Comment: Not applicable in our circumstances. 

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Other 

Comment: We have o experience in this regard. 

Question 23: Yes 
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Comment:  

Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment: This is essential. 

Question 27: Yes 

Comment: The possibility of disagreements if this were not allowed are too awful to imagine. 

Question 28: Yes 

Comment: This is essential. 

Question 29: No 

Comment: We think the whole site should be considered and that it should be 50 per cent of 
all residents. 

Question 30: No 

Comment: For practical reasons it would be better for them to be able to join an existing 
RTM.  We can not see any justification for not allowing it. 

Question 31: No 

Comment: This would cause too many problems! 

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Yes 

Comment:  
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Question 36: Other 

Comment: More clarification needed?  As an RTM Co we may wish to purchase the freehold 
of our Scheme. 

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40: We have no views on this aspect! 

Question 41: Yes 

Comment: We hold an AGM and Directors serve four yearly terms.  It is essential to keep 
members of the Company involved and aware of ongoing issues. 

Question 42: Yes 

Comment: In our view we would welcome mandatory trainings,  

Question 43: Yes 

Comment: Such training would be beneficial to the Company, the Directors and the 
members! 

Question 44: Yes 

Comment: In our view such an appoint is essential! 

Question 45: Yes 

Comment:  

Question 46 (multiple options) 

Option 1: Option 1 

Option 2: Option 2 

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  
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Comment:  

Question 47: Yes 

Comment:  

Comment (1):  

Question 48: Other 

Comment: Not in our experience! 

Question 49: Yes 

Comment: Emphatically yes! 

Question 50: Other 

Select percentage:  

Comment: We have no knowledge in this area! 

Question 51: Other 

Comment: This aspect in our cas was dealt with by a facilitaking organisation. 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved): Not known! 

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2:  

Tick option 3:  
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Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A single officer of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  
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Question 69: Yes 

Comment:  

Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: No 

Comment:  

Question 77: Yes 

Comment (1):  

Comment (2): Option 1: information notice as part of the counter-notice 

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Yes 
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Comment:  

Question 81: Yes 

Comment:  

Question 82: Yes 

Comment:  

Question 83: The Scheme Manager transferred when RTM was acquired.  This 
arrangement was not entirely satisfactory and it would have been more helpful if it would 
have been possible for him to transfer elsewhere with our Freeholder. 

Question 84: 

Question 85: Yes 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment: It is not possible to estimate as to the likely affect on costs! 

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  
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Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Yes 

Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: No 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  
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Question 103 (5):  

Question 104: N/A 

Question 105: Yes 

Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment: Hopefully, but without knowing costs. It is difficult to say. 

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  
 

 

Question 113: Yes 

Comment: There should be limitations on the amount of costs that a Freeholder can charge. 

Question 114 (dropdown): Capped costs 

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  
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Question 117: Yes 

Comment:  

Question 118: Yes 

Comment (2): Difficult to determine percentages.  It should be a as of agreement between 
the parties, or if no agreement can be reached then it should be referred to a tribunal. 

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: No 

Comment: A longer period maybe required in order sort things out! 

Comment (2): 60 days 

Question 129: Yes 
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Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment: Hopefiily never! 

Question 136: No 

Comment:  

Comment (2):  

Question 137: Yes 

Comment:  

Question 138: Yes 

Comment:  

Question 139: No 

Comment: 30 days seems too short as there may be arrangements that may take longer. 

Question 140: Yes 

Comment:  

Question 141: Yes 
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Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment): 2 years would be better, as this will give enough time to make 
preparations without the penalty of having to wait for the full 4 years. 

Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: Marilyn Davis 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): To acquire single-building RTMs 

Comment 2(1):  

Question 3: No 

Comment: Not if they do not share any communal area costs. 

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: No 

Comment:  

Question 8: No 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Yes 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: Yes 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Yes 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: No 

Comment:  

Question 25: Yes 

Comment: Consideration needs to be made for the contribution to the management 
company for the additional estate costs. 

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: No 

Comment:  

Question 30: No 

Comment:  

Question 31: No 

Comment:  

Question 32: No 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: No 

Comment:  
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Question 37: Yes 

Comment:  

Question 38: Yes 

Comment:  

Question 39: No 

Comment:  

Question 40:  

Question 41: No 

Comment:  

Question 42: Yes 

Comment:   

Question 43: No 

Comment:  

Question 44: Yes 

Comment:  

Question 45: Yes 

Comment:  

Question 46 (multiple options) 

Option 1: Option 1 

Option 2: Option 2 

Option 3a: Option 3a 

Option 3b:  

None:  

Comment:  

Question 47: No 

Comment:  

Comment (1): 2 
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Question 48: Yes 

Comment: The role of management of a building can not be done safely and within 
regulatory standards if not using a qualified managing agent. 

Question 49: Yes 

Comment:  

Question 50: Yes 

Select percentage: 0.75 

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Yes 

Comment:  
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Question 58 (dropdown):  

Comment:  

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A single officer of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 
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Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: Yes 

Comment:  

Question 77: Yes 

Comment (1):  

Comment (2): Option 1: information notice as part of the counter-notice 

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): No 

Comment:  

Question 81: No 

Comment:  
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Question 82: Yes 

Comment:  

Question 83:  

Question 84:  

Question 85: Yes 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: No 

Comment:  

Question 88: No 

Comment:  

Question 89: No 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): No 

Comment:   

Question 94: Yes 

Comment:  
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Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Yes 

Comment:  

Question 103 (2) (multiple choice): that the RTM company and landlord should be 
required to appoint joint advisors (chosen by the RTM company), in order to keep down the 
costs to be met by the leaseholder (“option 3”); 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: No 
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Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): No 

Comment:  

Question 112:    

Question 113: Yes 

Comment:  

Question 114 (dropdown): Fixed costs 

Comment:  

Question 115:  

Question 116: Yes 

Comment:  

Question 117: Yes 

Comment:  

Question 118: Yes 

Comment (2):  

Question 119: Yes 
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Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: No 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 
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Comment:  

Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment:  

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: Yes 

Comment:  

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 
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Comment (2):  

Comment: Not Answered
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Name: Mary Dudley Seaver 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment: Not Answered 

Question 2: Not Answered 

Comment: Not Answered 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1): Not Answered 

Question 3: Not Answered 

Comment: Not Answered 

Question 4: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Question 5: Not Answered 

Comment: Not Answered 

Question 6: Not Answered 

Comment: Not Answered 

Question 7: Not Answered 

Comment: Not Answered 

Question 8: Not Answered 

Comment: Not Answered 

Question 9: Not Answered 

Comment: Not Answered 

Question 10: Not Answered 

Comment: Not Answered 
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Question 11: Not Answered 

Comment: Not Answered 

Question 12: Not Answered 

Comment: Not Answered 

Question 13: Not Answered 

Comment: Not Answered 

Question 14: Not Answered 

Comment: Not Answered 

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 
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Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 
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Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: No 

Comment: I have read through the proposals for Right to Manage changes, and note that 
you propose only "encouraging" knowledge of Leasehold Law by Self-Managers.  This 
ensures that knowledge of the laws will be considered optional, providing confident 
recognition of a loophole and opportunities for continuing abuse. Management requires 
specific skills and knowledge and should not have qualifications determined only by 
availability and self-interest of those undertaking it.  Optional choice side-steps the major 
problems of serious abuses.  Directors should either pass relevant exams or appoint 
managing agents who have qualified by passing exams.  

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  
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Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 
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Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 
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Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 
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Comment:  

Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 
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Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 
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Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 
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Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

421



Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 
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Comment (2): Not Answered 

Comment: Not Answered 
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Name: Mr and Mrs Lewis 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment: We strongly agree because under the present terms we would have to set up two 
companies despite the fact that the premises belong to the same name. 

Question 27: Yes 

Comment: We agree, for us it would be both simpler and cheaper to set up an RTM. 

Question 28: Yes 

Comment: We agree because we all pay a common service charge. 

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: No 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Not Answered 

Comment:  
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Question 37: Yes 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40: Possibly, but cautiously! 

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment: We believe that it should mandatory to appoint managing agents unless those in 
charge of the RTM are shown/proved to be negligent/incompetent.  

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Other 

Comment: We believe that it should mandatory to appoint managing agents unless those in 
charge of the RTM are shown/proved to be negligent/incompetent. 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  
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Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Yes 

Comment: We strongly agree that landlords should NOT be permitted to raise new 
objections at a later stage. 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  
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Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment: We agree that it should help to reduce coats and time. 

Question 62: Yes 

Comment: We agree that signatures should still be required. 

Question 63 (dropdown): A single officer of the RTM company 

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Yes 

Comment: Yes a statement of truth should be required. 

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 
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Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown): 2. a fixed period of 60 days 

Comment: We prefer option 2 but 60 days does seem too long. 

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O):  

Comment: We agree that copies of the leases are required. 

Question 81: Yes 

Comment: Yes, accuracy is more important than the time taken 

Question 82: Not Answered 
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Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: No 

Comment: We do not think that it would lower the coats, but would provide greater clarity. It 
might also prove possible and even desirable to continue with the landlord’s current 
insurance cover, if suitable, with the necessary extension required on an RTM. 

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  
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Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Yes 

Comment: We think that is vital and furthermore we think that any uncollected debts should 
deducted from the landlord’s costs/expenses claimed. 

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 
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Comment:  

Question 106: Yes 

Comment:  

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered  

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 
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Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 
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Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 
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Comment (2): Not Answered 

Comment: Not Answered 
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Name: Marie Gallagher 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

 Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  
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Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: Laura McGuinness 

Organisation: N/A 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Other 

Comment (1): Yes - provided that 'residential units' specifically include 'live/work' units. 
 

  

 

Comment (2): Define residential tenancies to specifically include live/work units, regardless 
of floor percentages. 

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 
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Comment:  

Question 10: Not Answered 

Comment:  

Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment: This specific clause has cost the residents of my block considerable money and 
lack of rights related to live/work units 

Question 13: No 

Comment:   

 
 

 
  

 
  

 
 

 
  

I can see in principle that this proposal is designed to protect workers to ensure they have 
proper standards, but I think it's presumptuous  

By writing this clause, you are just 
condemning some commercial leaseholders to continue having to deal with managing 
agents. It should of course be optional, but not mandatory. 

Question 14: Other 

Comment: Sort of. Our managing agent is the source of much expense, annoyance, 
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Question 15: Not Answered 

Comment:  

Question 16: Yes 

Comment:  

 
 

Question 17: Not Answered 

Comment:  

Question 18: Other 

Comment: It's possible. But do people really convert houses into flats so that they can keep 
ownership. I'd imagine most are done for the money, which is often significant. I 
acknowledge this is opinion rather than data based. 

Question 19: Yes 

Comment:
 

 

 
 

 
 

 not allowed due to split ownership, this would be a massive loophole and 
decrease the value of this bill. 

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  
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Question 22: Other 

Comment: I have no direct experience of this, but National Trust properties are exceptional 
and normally have been gifted to the nation. I'd support special measures for these special 
properties. 

Question 23: Yes 

Comment: YES YES YES! Specifically live/work. This would massively help the residents of 
our block and quite a few others near by. 

Comment (1):  

Question 24: Other 

Comment:
 

 
 

 

 
 

  

 

 
  

 
 

 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 
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Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 
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Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 
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Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 
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Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 
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Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 
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Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Yes 

Comment:
 

This documentation would be really 
helpful so we could get competitive quotes with full data. It may be the case that the 
managing agent is receiving kick-backs for keeping us in expensive insurance. 

Question 92: Other 

Comment: Sounds sensible. 

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Yes 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  
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Question 101: Yes 

Comment: Or sooner than 6 months - technically the money should belong to those 
managing the building not the landlord! 

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment: The landlord is in a position to drag things out, safe in the knowledge it's not 
affecting their residential situation. 

 
 

 
 

Question 103 (4): Sounds good! 

Question 103 (5): Don't force the tenants to pay landlords costs. As the landlord knows that 
we have to pay everything, they have no incentive to do things quickly or cheaply. In fact, 
doing the opposite often works in their favour. 

Question 104:  
  

 
  

 
 

Question 105: Not Answered 

Comment:  

Question 106: No 

Comment: Anyone claiming money that has to be paid should be named. What benefits are 
there from letting people be anonymous? Anonymity seems to promote a feeling of 
invincibility that people can do what they want (look at people who create company webs to 
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launder money or hide it off-shore).  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: No 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115: Don't know 

Question 116: Not Answered 

Comment: Don't know 

I kind of wish I hadn't started this questionnaire... 

Question 117: Not Answered 

Comment: Don't know 

Question 118: Not Answered 

Comment (2): Don't know 

Question 119: Not Answered 
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Comment: Don't know 

Question 120: Yes 

Comment:  

Question 121: Not Answered 

Comment: Don't know 

Question 122: No 

Comment:  

Question 123: Not Answered 

Comment: Don't know 

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Not Answered 

Comment: Don't know 

Question 132: Not Answered 
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Comment: Don't know 

Comment (2):  

Question 133: Not Answered 

Comment: Don't know 

Question 134: Not Answered 

Comment: Don't know 

Question 135: Not Answered 

YNO (2): Don't know 

Comment:  

Question 136: Not Answered 

Comment: Don't know 

Comment (2):  

Question 137: Not Answered 

Comment: Don't know 

Question 138: Not Answered 

Comment: Don't know 

Question 139: Not Answered 

Comment: Don't know 

Question 140: Not Answered 

Comment: Don't know 

Question 141: Not Answered 

Comment: Don't know 

Question 142: Not Answered 

Comment: Don't know 

Question 143 (comment): Don't know 

Question 144: Not Answered 

Comment: Not Answered 
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Comment (2): Don't know 

Comment: Not Answered 

 

DONE
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Name: Michalis Kapsos 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1): Because of the current limitations, provisions of other leases on the same 
block become relevant when buying a lease. You will need to know in detail if other units are 
live/work units, the percentages etc. This not something that is being checked at the moment 
and you might even buy a residential lease and be trapped to bad management.  The test 
could use the initial tenancy length as well. Leases that were sold for 200 years + should be 
immediately be eligible. 

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 
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Comment:  

Question 10: Not Answered 

Comment:  

Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Other 

Comment: This will require an independent body to certify and monitor the professional 
managing agents. As long as some sort of ombudsman is monitoring them, then the system 
can work. But essentially the  stakeholders should have the right to choose the service 
provider. A landlord that sold leases for 999 years cannot be considered a stakeholder into 
this. 

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  
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Question 22: Not Answered 

Comment:  

Question 23: Yes 

Comment: It can be further expand based on the lease's initial tenancy length. Leases that 
has been actually sold for business purposes tend to have short maturities. On the other 
leases sold for residential purposes tend to have long maturities. Mixed uses leases like 
live/work were sold as residential with long maturities in order to bypass rules and milk the 
tenants.  

The freeholders are not supposed to benefit from the service charge. They were initially 
given the right to manage the building in order to protect their interests. When they sell 
leases with 999 years to maturity, the value of the asset that they are protecting is basically 
zero. Only the present value of the ground rent is relevant and its value is affected by the 
interest rates and not how the building is being managed. 

Comment (1):  

Question 24: Yes 

Comment:  

 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 
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Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 
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Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 
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Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 
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Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 
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Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 
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Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 
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Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 
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Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 
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Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 
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Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Mark Routley 

Organisation: TLT LLP 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: I am happy for the response not to be 
confidential 

Question 1: Yes 

Comment: From a public policy perspective there is no reason to treat houses differently 
from flats. The leaseholders will have similar concerns. 

Question 2: No 

Comment: I suspect the take up will be driven by other factors than whether houses are 
included. 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1): I anticipate in practice that on a poorly run estate leaseholders of houses will 
want to work together. I am not sure how single building RTMs would work. 

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: No 

Comment: I would avoid any element of judicial discretion because this will add uncertainty 
at the outset and increase cost and time. 

Question 8: No 

Comment:  

Question 9: Yes 
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Comment:  

Question 10: Yes 

Comment: This would potentially open up the RTM regime to more leaseholders. 

Question 11: Yes 

Comment: It would make it in practice very difficult to operate otherwise and result in 
deadlock. 

Question 12: Other 

Comment: I would favour retaining an exemption but I would however suggest a maximum 
figure of say 50% non-residential. That ought to remove the ability of a freeholder to 
circumvent RTM but still mean that buildings which are largely commercial are exempt. 

Question 13: Yes 

Comment:  

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment: I suspect though that instances of home owners actually doing this will be 
relatively low. Many may want to subdivide a property but would then either sell the flats or 
retain one but without the expectation that they would retain control 

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment: This seems an obvious area where the tribunal is well suited to sorting out any 
complexities and making the scheme work in default of agreement. 

Question 21: No 
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Comment:  

Question 22: Other 

Comment: I can see that there is a case for the National Trust being exempt but there may 
also be other charities where there is the same criteria/policy reasons for exemption. I think 
this should be explored further. 

Question 23: Yes 

Comment:  

Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  
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Question 34: Other 

Comment: However, there should be a mechanism for the freeholder to require the RTM 
company to take over the management functions of any non-appurtenant property where the 
effect of the RTM procedure is to leave the freeholder with a relatively small amount of 
property left to manage. Likewise there should be a means of the RTM company acquiring 
the rights if it wishes to ensure that elements of the development are not left to detract from 
the rest of the estate.  

I have in mind large developments often on brownfield land which include "heritage" 
elements such as canal or waterside developments where the locks and other buildings and 
structures that form part of the development do not strictly serve the residential buildings and 
so might not be regarded as appurtenant but could be very expensive to maintain. The 
freeholder may not be interested in managing these elements. 

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40: No comments 

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment: I would suggest that where there are any flats or houses publicly owned - by a 
council or housing association - where the proper management of public funds is an 
important consideration - or retirement living where there may be more vulnerable 
leaseholders.  

Question 43: No 

Comment: While this is laudable I think there are more important things that public money 
should be spent on. 
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Question 44: Other 

Comment: No known 

Question 45: Yes 

Comment: I would suggest that where there are any flats or houses publicly owned - by a 
council or housing association - where the proper management of public funds is an 
important consideration - or retirement living where there may be more vulnerable 
leaseholders. 

Question 46 (multiple options) 

Option 1: Option 1 

Option 2: Option 2 

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment:  

Question 47: Yes 

Comment:  

Comment (1):  

Question 48: Yes 

Comment: See answer to Q45 

Question 49: Yes 

Comment:  

Question 50: Yes 

Select percentage:  

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  
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Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown):  

Comment: Not known 

Question 59: Yes 

Comment: This accords with most civil procedure systems 

Question 60: Yes 

Comment:  

Question 61: No 

Comment: It may result in satellite litigation but overall it is more important to ensure that 
leaseholders do not find their right to seek RTM is frustrated on technical grounds. 

Question 62: Yes 

Comment:  

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 
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Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  
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Question 76: No 

Comment: I can see this being used as a means of trying to frustrate the process by forcing 
the RTM company to apply to the tribunal for an order. 

Question 77: Yes 

Comment (1):  

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3): If the first that the landlord knows is the date when the notice is served then 
this may give insufficient time to collate the responses. 

Question 78 (dropdown): 2. a fixed period of 60 days 

Comment: It is better to have slightly longer to provide the information but with no ability to 
extend. 28 days may be too short if for example the person with the information were on 
holiday for 2 weeks. 

Question 79: Other 

Comment: I agree the principle but if the process becomes prolonged there should be a duty 
on the landlord to update the information earlier than than the date of acquisition as this date 
seems rather late in the day and may affect the decision to acquire. 

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Other 

Comment: Not sure on the second answer 

Question 81: No 

Comment:  

Question 82: Yes 

Comment:  

Question 83: No comment 

Question 84: No comment 

Question 85: No 

Comment:  

Question 86: No 

Comment:  
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Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: No 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Yes 

Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 
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Comment: Not known  

Question 99: Not known 

Question 100: Not known 

Comment: Not known 

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): No 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: No 

Comment: That is already the case and no legislation is required for this 

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment:  

Question 108: No 

Comment:  

Question 109: N/A 

Question 110: Yes 
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Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112: Mediation is always a relevant consideration but does not need to be 
enshrined in legislation. 

Question 113: Yes 

Comment: The costs of assembling information and complying with the process should not 
ordinarily be met by the landlord. However, I suggest that there should be a cap applied 
based on the number of dwellings to ensure that the RTM company is not unreasonably 
burdened and this is not used as a means of deterring leaseholders or frustrating the 
process. 

Question 114 (dropdown): Fixed costs subject to a cap 

Comment: see above 

Question 115: See above. 

Question 116: Yes 

Comment:  

Question 117: Yes 

Comment:  

Question 118: Yes 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 
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Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  
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Question 135: Both 

YNO (2):  

Comment:  

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: Yes 

Comment:  

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment):  

Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: Marsha Oza 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Other 

Comment (1): Yes, provided that 'residential units' specifically include 'live/work' units. 
 
 

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  
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Question 10: Not Answered 

Comment:  

Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Other 

Comment:  
 

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 
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Comment:  

Question 23: Yes 

Comment: Yes! Specifically live/work. 

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 
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Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 
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Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 
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Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 
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Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 
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Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 
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Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 
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Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 
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Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 
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Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 
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Comment (2): Not Answered 

Comment: Not Answered 
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Name: Claudine Ahrens-Hillman 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 

1208



Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Paul Hillman 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 
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Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Malcolm Wood 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1):  

Question 3: No 

Comment: Houses and flats may have different issues, needs and priorities 

Question 4: Yes 

Comment (1): Provided that the definition of “residential “ units also includes some units that 
were formerly designated as holiday or park homes now occupied 52 weeks. 

Comment (2):  

Question 5: Yes 

Comment: See question 4 comments, but the diverancy must also factor in that some 
owners may wish to retain the status quo, so having a majority in favour of change e.g. 75% 
would be helpful 

Question 6: Yes 

Comment:  

Question 7: Other 

Comment: How about domicile? 

Question 8: No 

Comment:  

Question 9: Yes 

Comment:  
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Question 10: Yes 

Comment:  

Question 11: No 

Comment:  

Question 12: Yes 

Comment:  

Question 13: No 

Comment: If clear legal requirements and minimum standards are set, then a company could 
be established to fulfil the requirements 

Question 14: Other 

Comment: Within Park settings, there is often a high % of green space within the setting and 
I don’t think 25% non residential is realistic in Park settings. 

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: Yes 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Yes 

Comment:  
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Question 23: Other 

Comment: What about mixed use sites? 

Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment: Including semi detached units 

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: No 

Comment: Consensus is very difficult to achieve. Maybe a majority in favour e.g. 75% 

Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Other 

Comment: In some “Park” settings, there are shared facilities that are exclusively for 
owners/lessees, so need to be included 

Question 35: Yes 
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Comment:  

Question 36: Yes 

Comment: There needs to be a separation between RTM’s and property acquisition 

Question 37: Yes 

Comment:  

Question 38: No 

Comment: But I fear that landlords that retain leases on some properties could use this route 
to retain control. 

Question 39: No 

Comment:  

Question 40: I agree, perhaps in a way that some “not for profit” organisations are set up, or 
maybe as a social enterprise 

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment: But I feel that there should be guidance on minimum skill sets e.g. accountancy, 
M&E or property management, either elected or co-opted  

Question 43: Yes 

Comment:  

Question 44: No 

Comment:  

Question 45: No 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  
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None: None 

Comment: Park or Holiday homes (52 week)  have special characteristics e.g leisure 
facilities that may not be classed as commercial 

Question 47: No 

Comment:  

Comment (1):  

Question 48: Other 

Comment: If a company fails to meet minimum legal requirements for 2 or more years 

Question 49: Yes 

Comment: There should be benchmarks and that some charges should be capped, either by 
a percentage or annual fee. Exemptions say for planned or unforeseen works must be 
consulted on. 

Question 50: Yes 

Select percentage: 0.25 

Comment:  

Question 51: No 

Comment: Serving notice is an important stage in engaging lessees 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

1233



Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 
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Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment: In some cases,  landlords are not resident in the UK even though their company 
is UK registered, so serving notices to the company address and registered email should 
suffice 

Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: No 

Comment: That said, their should be a cap on the figure that could punitively be charged to 
RTM’s. Reasonableness could be determined by an intermediary 

Question 77: Yes 

Comment (1):  

Comment (2): Option 1: information notice as part of the counter-notice 

Comment (3):  
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Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): No 

Question 80 (2) (Y/N/O): Yes 

Comment:  

Question 81: No 

Comment:  

Question 82: Yes 

Comment:  

Question 83:  

Question 84:  

Question 85: Yes 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: No 

Comment:  

Question 90: Yes 

Comment:  
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Question 91: Yes 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment: Subject to agreed insurance values 

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Yes 

Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: No 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Yes 
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Comment:  

Question 103 (2) (multiple choice): that the existing process should be sped up, by 
requiring the leaseholder to seek consent from the RTM company and landlord concurrently, 
or requiring the RTM company to pass the request to the landlord within a set period of time 
(“option 4”); or 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): Agreed 

Question 103 (5): Fine parties that delay the process 

Question 104:  

Question 105: Yes 

Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment: An arbitration service should be identified 

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112:  

Question 113: No 
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Comment:  

Question 114 (dropdown): Fixed costs subject to a cap 

Comment:  

Question 115:  

Question 116: Other 

Comment:  

Question 117: Yes 

Comment:  

Question 118: Other 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: No 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 
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Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment:  

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: No 

Comment:  

Question 138: No 

Comment: Also encourage an alternative RTM 
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Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment):  

Question 144: No 

Comment: No 

Comment (2):  

Comment: Other 
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Name: andrew ellwood 

Organisation: N/A 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): To acquire single-building RTMs 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Yes 

Comment:  

 
 

 

Question 7: Yes 

Comment:  

Question 8: Yes 

Comment: As stated, Freeholder houses currently do not have the RTM 

Question 9: Yes 

Comment:  
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Question 10: Other 

Comment:  

Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 
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Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Not Answered 
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Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: No 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  
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Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Yes 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Other 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Not Answered 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  
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Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 
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Comment:  

Question 71: Yes 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

Comment:  

Question 82: Not Answered 
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Comment:  

Question 83:  

Question 84:  

Question 85: Yes 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: No 

Comment:  

Question 91: Yes 

Comment: Landlords take commission on policies. So whatever % they take will therefore be 
saved. 

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  
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Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  
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Question 106: Not Answered 

Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  
 

 
 

 

Question 113: No 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 
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Comment (2):  

Question 119: Not Answered 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 
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Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  
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Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Mark Hawkins 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 
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Comment: I would just like to make a comment about consultation. Would it not be possible 
to look At changing % percentage requirement for RTM. Currently 50% of owners.   

 
 

Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 
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Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 
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Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

1260



Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 
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Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 
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Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 
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Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 
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Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 
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Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

1266



Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 
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Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Comment: Not Answered 
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Name: Ben See 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment: Not Answered 

Question 2: Not Answered 

Comment: Not Answered 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1): Not Answered 

Question 3: Not Answered 

Comment: Not Answered 

Question 4: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Question 5: Not Answered 

Comment: Not Answered 

Question 6: Not Answered 

Comment: Not Answered 

Question 7: Not Answered 

Comment: Not Answered 

Question 8: Not Answered 

Comment: Not Answered 

Question 9: Not Answered 

Comment: Not Answered 

Question 10: Not Answered 

Comment: Not Answered 
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Question 11: Not Answered 

Comment: Not Answered 

Question 12: Not Answered 

Comment: Not Answered 

Question 13: Not Answered 

Comment: Not Answered 

Question 14: Not Answered 

Comment: Not Answered 

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 
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Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 
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Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Yes 

Comment: Whilst the RTM is a great idea it does not work for all and some reforms are 
needed to protect the interests of those whom this scheme is designed to help. 

  

 
 

 
 

 
 
 

 

Because the management company are dealing with leaseholders who are not interested in 
the day to day management and none of the RTM member are directors the management 
company the management company charge what they want and no one individually can 
challenge them – going to Tribunal is costly for an individual leaseholder. Whilst on the other 
hand the manager hires counsel and recharges the leaseholders. I’m also aware of the 
discretionary powers of the tribunal stopping freeholders recharging  legal fees under the 
terms of the lease.  

More needs to be done to prevent such companies hijacking the RTM process and stopping 
them doing whatever they like. 

 
 

 
 

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   
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Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  
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Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 
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Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 
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Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 
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Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 
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Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 
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Comment: Whilst the RTM is a great idea it does not work for all and some reforms are 
needed to protect the interests of those whom this scheme is designed to help. 

  

 
 

 
 

 
 
 

 

Because the management company are dealing with leaseholders who are not interested in 
the day to day management and none of the RTM member are directors the management 
company the management company charge what they want and no one individually can 
challenge them – going to Tribunal is costly for an individual leaseholder. Whilst on the other 
hand the manager hires counsel and recharges the leaseholders. I’m also aware of the 
discretionary powers of the tribunal stopping freeholders recharging  legal fees under the 
terms of the lease.  

More needs to be done to prevent such companies hijacking the RTM process  
 

 
 

 
 

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 
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Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  

Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 
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Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 
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Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Defeng Wu 

Organisation: n/a 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: n/a 

Question 1: Yes 

Comment: houses and flats are no different to the leaseholder. They are just homes 

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: No 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Yes 

Comment:  

Question 8: No 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Yes 

Comment:  

Question 12: Yes 

Comment: Currently I am aware of a few situations where the leaseholders couldn't obtain 
RTM and continue to suffer from abusive landlord practice(f  

because of the 25% non-residential exemption. With many 
buildings in big cities and town centers being mixed-used removing this exemption would 
empower many leaseholders and reduce drastically the abusive behavior of bad landlords 

Question 13: Yes 

Comment:  

Question 14: Yes 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Yes 

Comment:  

Question 23: Yes 
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Comment:  

Comment (1):  

Question 24: Yes 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: No 

Comment: What if they have to share some communal areas which is now managed by the 
multi-building RTM arrangement? 

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  
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Question 36: Yes 

Comment: The RTM is to separate landlord and management function. Allowing RTM 
companies as nominee purchasers just creates new landlords. 

Question 37: No 

Comment: What if landlord applies for RTM companies and continues its abusive behavior? 

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40: No. It should not. It is still a company by nature. 

Question 41: Yes 

Comment:  

Question 42: No 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: Yes 

Comment:  

Question 46 (multiple options) 

Option 1: Option 1 

Option 2: Option 2 

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment: it requires professional expertise to manage larger estate so some minimum 
standard should be set. 
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Question 47: Yes 

Comment:  

Comment (1):  

Question 48: No 

Comment:  

Question 49: Yes 

Comment:  

Question 50: Yes 

Select percentage: 0.1 

Comment:  

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 
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Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 
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Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 
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Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 
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Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 
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Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 
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Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 
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Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 
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Comment (2): Not Answered 

Comment: Not Answered 
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Name: Sol Unsdorfer 

Organisation: IRPM 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: Not confidential. 

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Other 

Comment: I have been principal of one of London’s largest independent block managers for 
over 45 years and am a Fellow of the IRPM. 

One of the major issues standing in the way of RTM rights is not so much the 25% 
commercial content issue, rather than the ‘vertical division’ rule. 

This appears in CLRA paragraph 72 (3). 

 
 

In other cases there is a podium which over/under-sails the block property line. 

Such qualifications for RTE would seem sensible, but for RTM they seem totally 
unnecessary and irrelevant to the management function. 

I therefore hope that you will recommend removal of this clear and unfair impediment to 
legitimate RTM rights. 

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  
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Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  
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Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  
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Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Not Answered 

Comment:  
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Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

1304



Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 
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Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

Comment:  

Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  
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Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 
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Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: Not Answered 

Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  
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Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  

Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  
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Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  
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Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name:  

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment: Aa broader meaning to include separate buildings under the same freehold 

Question 7: No 

Comment:  

Question 8: Other 

Comment:  

Question 9: No 

Comment:  

Question 10: Yes 
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Comment:  

Question 11: Yes 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment: Subject to circumstance.  There should be exemptions for say a 2 unit building 
where the freeholder lives in one unit.  However It is essential that the Tenant has some 
input but not control 

Question 17: No 

Comment:  

Question 18: Yes 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: Yes 

Comment:  
 

Question 22: No 

Comment: Cases should still be considered but perhaps with added safeguards 
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Question 23: Yes 

Comment:  

Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: No 

Comment: One individual who has several units in one building could stop majority RTM 

Question 30: Yes 

Comment: The existing Members should have the decision whether to accept future 
members. When a unit is sold membership of the RTM could be depleted if the Membership 
is not passed on 

Question 31: No 

Comment: Could be very difficult practically to manage the site and split services 

Question 32: Other 

Comment: As above 

Question 33: No 

Comment: Too complicated 

Question 34: Yes 

Comment:  

Question 35: Yes 
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Comment:  

Question 36: Yes 

Comment:  

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40: RTM Companies should observe Company Law as it exists as it may be 
confusing to have exceptions. 

Question 41: Yes 

Comment: Often once the RTM have solved the issues which brought it into being interest 
wanes.  I would suggest therefore that Directors must propose a meeting but if they have no 
positive responses from Attendees then the meeting is recorded in the company register as 
void. 

Question 42: Yes 

Comment: Property Management is complex so specific training not necessarily useful and 
cannot replace hands on experience.   A basic understanding of the Director’s 
responsibilities and liabilities is essential but would probably put most candidates off.I 
assume the question is not that it is mandatory for an agent to be used but mandatory that 
certain standards are met.  

Question 43: No 

Comment: Can think of much better use of resources. 

Question 44: Yes 

Comment: A good Managing Agent should be involved from the onset and many Directors 
rely on the support and guidance.  Unfortunately but understandably most managing agents 
do this on the proviso that they are appointed as managers. 

Question 45: Other 

Comment: I assume the question is not that it is mandatory for an agent to be used but 
mandatory that certain standards are met. 

Question 46 (multiple options) 
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Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Using an Managing Agent should not be mandatory but the RTM Company 
should need to provide evidence they have the necessary expertise. 

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment: One size cannot fit all 

Question 49: Yes 

Comment:  

Question 50: Other 

Select percentage:  

Comment: Is this set up costs of the RTM or day to day running costs?  Their may be more 
conflicts rather than less. 

Question 51: No 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Shorter only  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment: It may encourage people to sit on the fence rather than commit. 

Question 54: Yes 

Comment:  
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Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown): 0.2 

Comment:  

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A single officer of the RTM company 

Comment:  

Question 64: No 

Comment: Often addresses are not updated at Land Registry 

Question 65: Yes 

Comment:  

Question 66: Yes 
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Comment:  

Question 67 (1) (Y/N/O): No 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: Yes 

Comment:  

Question 77: Other 

Comment (1):  

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 
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Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): No 

Comment:  

Question 81: Yes 

Comment:  

Question 82: Other 

Comment: Some sensitive contracts may need to remain in place if they have been prepaid 
or  extremely specialist so an option to carry these forward for a short term.  Example 
Building Insurance arranged through the Landlord. Works under guarantee. 

Question 83: Yes TUPE by the existing employer and employed by the RTM not the 
Managing Agent.   

Advantage or keeping on site knowledge. 

Question 84: Caretaker.  Landlord continued to allow the employee to occupy and 
employed on other site. 

Question 85: Yes 

Comment: Reference to a consistent management contract 

Question 86: Yes 

Comment: Insurance that is already in place to allow time for the policy to expire and 
valuations take place 

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Yes 

Comment:  

1320



Question 89: Yes 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Other 

Comment: Depends on circumstances 

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): No 

Comment:   

Question 94: Yes 

Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment: If they haven’t insured to the valuation 

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment: Should be factored into the RTM plan.  

Question 99: Depends on size of building, quantity of flats and whether it has taken place 
before to allow desk top. 

Question 100: Usually 

Comment: Should be factored into the RTM plan. 
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Question 101: No 

Comment: 75% immediately and remainder within 30 days. 

Question 102: No 

Comment: Unlikely to work.  RTM usually take over arrears and are more likely to recover 
them. 

Question 103 (1) (Y/N/O): Yes 

Comment: It is a Leaseholder RIGHT so needs to be simpler 

Question 103 (2) (multiple choice): that the RTM company and landlord should be 
required to appoint joint advisors (chosen by the RTM company), in order to keep down the 
costs to be met by the leaseholder (“option 3”); 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): Yes 

Question 103 (5):  

Question 104: Landlords and Managers have no incentive to be helpful.   
 

Question 105: Yes 

Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment: Hopefully this would not clog up the tribunal. 

Question 108: Yes 

Comment: Providing it avoids the involvement of a Solicitor 

Question 109:  

Question 110: Yes 

Comment (2): Providing there is an appeals process 

Question 111 (1) (Y/N/O): Yes 
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Comment:  

Question 111 (2) (Y/N/O): No 

Comment: The tribunal are familiar with RTM 

Question 112: Makes sense to mediate 

Question 113: No 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Yes 

Comment: Admin only 

Question 118: Not Answered 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: No 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  
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Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: No 

Comment: Longer period required 

Comment (2): 60 days 

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment:  

Question 136: Yes 

Comment:  
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Comment (2):  

Question 137: Yes 

Comment:  

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment: Providing there is adequate protection for the funds 

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment): 2 years 

Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: Peter Barlow 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Other 

Comment: perhaps 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): To acquire single-building RTMs 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: No 

Comment: It must be clear from the outset that RTM can be achieved for the building.  
Simplest definition please 

Question 8: Yes 

Comment:  
This area, owned by the developer, designed to be used by residents in other 

buildings, is a problem. 

Question 9: Yes 

Comment:  
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Question 10: Yes 

Comment:  
 

Question 11: Yes 

Comment:  

Question 12: Yes 

Comment: Particularly relevant in a block containing commercial, shared facilities, storage 
for other buildings in a development of many blocks. 

Question 13: Yes 

Comment: It is important that the residents seeking RTM do not jump from frying pan into the 
fire.  Professional management albeit on a fixed length contract, responsible to the 
leaseholders [in my case] is highly desirable. 

Question 14: No 

Comment: No personal experience but problems acquiring the relevant numbers to proceed 
with RTM where a large area exists that the owner can use to enhance voting power. 

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: Other 

Comment: dont know, maybe 

Question 19: Yes 

Comment: As long as there is professional management as proposed above, free holders 
should be reassured. 

Question 20: Yes 

Comment: It would help, logical 

Question 21: No 

Comment:  
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Question 22: No 

Comment: See above, professional management can work with National Trust 

Question 23: Yes 

Comment: Yes that makes sense to me 

Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment: The problems encountered are when there are facilities and utilities shared 
between different buildings and the owner is not willing to facilitate separation. 

Question 26: Yes 

Comment: In our ''Problem / bankrupt'' development it would be best if all 5 blocks eventually 
were managed by the same company. 

Question 27: No 

Comment: The biggest problem is the collection of signatures committing the leaseholder to 
pursuing RTM.  The owner/ developer, the solicitors, the sales agents will not divulge or 
facilitate contact with leaseholders, making the task of organising 50% plus of leaseholders 
into a coherent group almost impossible.  The new laws should REQUIRE these people to 
forward mail and email to lease holders for the purpose of RTM. 

 
 

Question 28: Yes 

Comment: Essential for car parks, gardens, interface with the local authorities, and sharing 
legal costs if required. 

Question 29: Yes 

Comment: Yes much easier to manage. 

Question 30: Yes 

Comment: But where the additional building is clearly a natural ''fit'' with the existing 
buildings, a bias in favour of joining should somehow be written into the rules. 

Question 31: Yes 

Comment: Small is often beautiful. 
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Question 32: Yes 

Comment: Appointed management should be given the chance to prove their worth. 

Question 33: Yes 

Comment:  

Question 34: Other 

Comment: Case by case decision would seem better 

Question 35: Yes 

Comment:  

Question 36: No 

Comment: This depends on the costs involved.  We are all fed up with high [unjustified] legal 
charges.  If we work well with our Block Management company and want to use it for 
acquiring the freeholds, why not?   

 

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: Yes 

Comment:  
  It has attempted to take over a 

genuine attempt from the leaseholders in completed blocks to ameliorate its position with 
disgruntled purchasers of unfinished flats. 

Question 40: Not sufficiently qualified to comment 

Question 41: No 

Comment: In our case it would be almost 
impossible to get the RTM company directors in one place on more than the first occasion.  
Use modern methods of communication and exchange views, wishes on a forum. 

Question 42: No 

Comment: Just use a properly qualified managers as suggested above.   
    

Question 43: Yes 
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Comment: If absolutely necessary. 

Question 44: Other 

Comment:  

Question 45: Yes 

Comment:      
 

Question 46 (multiple options) 

Option 1: Option 1 

Option 2: Option 2 

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment:  

Question 47: No 

Comment: 4 

Comment (1): 4 

Question 48: Yes 

Comment: Where the majority of leaseholders have an overseas address. 

Question 49: Yes 

Comment: Perfectly reasonable. Providing accounts are audited. 

Question 50: Not Answered 

Select percentage:  

Comment: No view 

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Cheaper only  
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Comment (1):  
 

Comment (2) (estimate time/money saved): as above 

Question 53: Yes 

Comment:  

Question 54: Other 

Comment: No experience of this situation, sorry no view. 

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment: the relevant date will trigger other actions and it would be messy not to have one 
date for all including appurtenant property. 

Question 57: Yes 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Yes 

Comment: The tribunal will have expert knowledge and experience in these matters where 
the applicant is most likely on a first visit.  The tribunal must advise and assist. 

Question 60: Yes 

Comment: as above 

Question 61: Other 

Comment: no idea 

Question 62: Yes 

1332



Comment: seems reasonable to do so but not essential to the process as the tribunal will 
decide. 

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment: A solicitor or other expert may well be involved to expedite the claim 

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): No 

Comment: Company address, solicitors address is OK 

 

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment: Providing compliance is not too expensive 

Question 69: Yes 

Comment:  

Question 70: Yes 

Comment: Enfranchisement is probably the next step for the RTM group 

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

1333



Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment: good 

Question 76: Other 

Comment: well it depends on the relevance, does it not 

Question 77: Yes 

Comment (1): vital to save everyone's time and effort 

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3): I can see benefits in being flexible 

Question 78 (dropdown): 2. a fixed period of 60 days 

Comment: 2 months is long enough for any one to answer questions.  At least it is finite 

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): No 

Question 80 (2) (Y/N/O): No 

Comment: Management responsibilities are easy to understand and leaseholders will be the 
first to bring significant differences to the attention of the RTM company 

Question 81: No 

Comment: In my case the lease for all 400 units is identical. 

Question 82: No 

Comment: Existing contractors should be told that their contracts terminate automatically.  
They may then contact the RTM company to renegotiate their contracts as required.  RTM 
companies should be encouraged to roll over existing contracts where ever possible to be 
fair to existing contractors. 

Question 83: TUPE although well meaning should not frustrate the legitimate desire of the 
RTM company to ameliorate services for its members.  It may have been the main reason 
for seeking RTM 
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Question 84: NO EXPERIENCE 

Question 85: Not Answered 

Comment: My experience is limited to the attempT to obtain the RTM, therefore I will stop 
here with a final comment. 

The interpretation of privacy laws by Developers, owners, solicitors, sales agents and letting 
agents has conspired against us obtaining contact details of others who are affected by and 
who would be vitally interested in RTM.  OBTAINING DETAILS FROM THE LAND 
REGISTRY has been an expensive, time consuming and frustrating exercise.  These people 
[above] should be OBLIGED to forward invitations and information about RTM 

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

1335



Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 
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Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 
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Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

1338



Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 
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Comment (2): Not Answered 

Comment: Not Answered 
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Name: Stephen mark Kirk 

Organisation: Personal response 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: Please use this information as you 
feel fit. 

Question 1: Yes 

Comment: Houses should also have the same "right of fist refusal" rights as a flat owner. 

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): To acquire single-building RTMs 

Comment 2(1):  

Question 3: No 

Comment: As no other parties are involved in a single building ( House) RTM i do not see 
how or why a house owner would have to go through the same process as a leaseholder of 
a flat.... 

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: No 

Comment:  

Question 6: Other 

Comment: Until you define what a " building" is ,  how am I to express an opinion? 

Question 7: Yes 

Comment:  

Question 8: Yes 

Comment: I had a counter notice served because i the opinion of the managing agaent our 
building was not "self contained".....However they did not explain why....that would have 
required us to take them to tribunal....at vast expense 

Question 9: Yes 
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Comment:  

Question 10: Yes 

Comment:  

Question 11: Other 

Comment: I think that if the second party is a resident landlord then the 50% rule should still 
be retained...as even if the RTM is enacted the resident landlord will still retain a 50% stake 
in managing " His" building. 

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment: As long as the RTM have a free hand in choosing the MA 

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Other 
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Comment: If RTM is to be excluded from NT properties then the leaseholders of said 
properties should have  a right to meaningful input to the overall management of their 
property. 

Question 23: Yes 

Comment:  

Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: No 

Comment: If a leasehold property is sold to a new owner...the new owner should have the 
automatic right to be included within the RTM...possibly making it a condition of sale that any 
costs are automatically added to the sale price. 

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 
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Comment:  

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40: No View 

Question 41: Yes 

Comment:  

Question 42: No 

Comment: I think some form of basic training should be freely available and mandatory for 
any and all RTM directors...that way, if it all goes wrong , the directors cannot say they were 
not ..... "informed of their roles and responsibilities"In some cases i suppose .....Yes  

Question 43: Yes 

Comment:  

Question 44: Other 

Comment: Depends on the size and complexity of the property 

Question 45: Yes 

Comment: In some cases i suppose .....Yes 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  
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Option 3b: Option 3b 

None:  

Comment: But not in all cases...there are some very well publicised cases where retirement 
homes are well and successfully managed by the community living within. 

Question 47: No 

Comment:  

Comment (1):  

Question 48: Other 

Comment:  

Question 49: Yes 

Comment:  

Question 50: Yes 

Select percentage:  

Comment:  

Question 51: Yes 

Comment: How would leaseholder participation be decided?? 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment: The landlord / MA only has to serve counter notice to stop an RTM dead in its 
tracks...the counter notice does not have to have merit...The leaseholders only option to 
proceed after a counter notice is to apply and proceed to tribunal....
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.The landlord /MA use this ability to serve a counternotice....however 
unjustified.... as a waepon. 

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: No 

Comment: If the Landlord/MA does not serve a counter notice then the RTM company 
should automatically take over the management functions... 

Question 58 (dropdown): 0.1 

Comment: The Landlord/MA had every opportunity to serve a counter notice.......Not doing 
so in accordance with the rules should preclude them from litigation  unless in exceptional  
cases. 

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A single officer of the RTM company 

Comment:  

Question 64: Yes 

Comment:  
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Question 65: Yes 

Comment:  

Question 66: Yes 

Comment: I still think that such an important notice should be served by recorded delivery as 
well as by a " back up " method such as email....That removes any possible doubt as to the 
validity of the serving of the notice. 

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Other 

Comment: Can it not be a requirement of the notice to specify such a date...removing the 
need for tribunal? 

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: Other 
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Comment: Costs such as what?? 

Question 77: Yes 

Comment (1):  

Comment (2): Option 1: information notice as part of the counter-notice 

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Yes 

Comment:  

Question 81: Yes 

Comment:  

Question 82: Yes 

Comment:  

Question 83: no view 

Question 84: No view 

Question 85: Yes 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Other 
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Comment:  

Question 89: Other 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment:  
 

 

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): No 

Comment:  RTM should take sole responsibility for insureing the fabric of their homes 

Question 94: Yes 

Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment: The RTM should be required to carry suitable and sufficient insurance on the 
building...anything less should be actionable by tribunal / landlord.... 

Question 98: Yes 

Comment: Dire in most cases i suspect  

Question 99: No Idea....but depends on the prperty 
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Question 100: I suspect the landlord /MA will ensure that all or most of the accrued monies 
are absorbed / spent on " management fees or administration fees" 

Comment: Dire in most cases i suspect 

Question 101: No 

Comment: Why allow the landlord to sit on leaseholders monies for six months....All 
uncommitted funds should be transfered at the point the RTM takes over management 
role...If anything at lease 50% should be transfered immediatly.....the remainder within 3 
months. 

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Yes 

Comment:  

Question 103 (2) (multiple choice): that the RTM company and landlord should be 
required to appoint joint advisors (chosen by the RTM company), in order to keep down the 
costs to be met by the leaseholder (“option 3”); 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104: No view 

Question 105: Yes 

Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment: Only if tribunal costs are regulated and capped.... 

Question 108: No 

Comment: Tribunal costs are getting out of hand.......  
Landlord and RTM should all have to represent themselves....or if legal 
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representation is instructed that cost should not be able to be passed to the opposing 
party.....by either side of the argument....  money should not be able to buy justice 

Question 109: Bring in a low cost/ no cost housing court 

Question 110: Other 

Comment (2): No in depth knowledge of 2002 act....so i have no view 

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112: No view 

Question 113: Yes 

Comment: The landlord should not be out of pocket...however this should not allow him to 
view litigation costs as an income stream...as many predatory lamdlord/MA do at present 

Question 114 (dropdown): Capped costs 

Comment:  

 

Question 115:  

Question 116: Yes 

Comment: Only if fair , reasonable and justified. 

Question 117: Yes 

Comment: Only if the claim fails for a failingor ommission by the RTM company...if the claim 
fails because of unjustified actions by lamdlord /MA then  no costs should be awarded . 

Question 118: Other 

Comment (2): See above 

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  
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Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 
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Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment:  

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: Yes 

Comment:  

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment): 12 months 

Question 144: No 

Comment: No 

Comment (2):  

Comment: Other 
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Name: Alice Brown 

Organisation: N/A 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: N/A 

Question 1: Yes 

Comment: Yes I agree. 

The more ways control of the building management is transferred from the freeholder to the 
leaseholder is very beneficial.  In some circumstances the leaseholder may be unable to buy 
the freehold due to the expense and this would provide another option for them.   

This aspect of leasehold, whether for a flat or house would then be consistent and level the 
playing field as well as the law being simplified. 

Question 2: Yes 

Comment: Yes, I do because some leasehold homeowners will be unable to afford to 
purchase the freehold. 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Yes 

Comment: I believe it is very important to keep the legislation simple and clear for acquiring 
the RTM.  The more straight forward it is the more likely it will be that people will acquire the 
RTM.  Creating two methods for houses and flats will add complexity and reduce numbers of 
people that acquire the RTM.   

Leaseholders are individuals rather than professionals; if the process is complex then 
solicitors would be required, and this would add extra expense and complexity which would 
put people off acquiring the RTM. 

Having the same process for houses and flats would also make the process more fair and 
simple. 

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Other 

Comment: Removing the 25% criteria for RTM is recoginsing that leaseholders need more 
control of the running of their building and the balance of power is currently with the 
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Freeholder.  
  

Removing the 25% criteria for RTM addresses this balance of power and shows the need to 
protect leaseholders and to protect them from the abusive practices of professional freehold 
companies. 

   

Not recognising the need for the removal of the 25% criteria for enfranchisement because it 
is more complex and recognising the Freeholder’s rights, is saying that the Freeholder’s 
rights are more valid than families with their most expensive purchase of their lives and 
being mistreated.  

 

 
 

 

Recoginsing there is a significant issue with Freeholder’s abusing their power and the need 
to remove the 25% qualifying criteria for RTM, but it is unfair not to recognise these same 
issues for enfranchisement. 

 

  

 

Question 6: Yes 

Comment: Yes I agree.   

The broader the definition of “building”, the greater the uptake of leaseholders able to use 
RTM. 

I feel it is very important to include as many leaseholders as possible, so all who wish to 
convert to RTM are able to do so.   

There is little point in reforming leasehold law if leaseholders are unable to benefit from 
these changes. 

Question 7: Other 

Comment: In the first instance, I feel a broader definition of “building” is very important.  The 
broader it is the more leaseholders are able to exercise the right to manage.   
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After that, I feel a flexible approach with an additional judicial discretion to allow RTM where 
qualifying criteria is not met is very important. 

The broader the definition, the fewer leaseholders would need to go to judicial review; 
leaseholder’s lack of knowledge of the judicial process and the cost would put some 
leaseholders off using this to convert.   

I feel it is very important that additional judicial discretion is there for the remaining 
leaseholders, so that no one is excluded. 

For the most number of leaseholder’s to convert to RTM both a broader definition of 
“building” is needed as well as additional judicial discretion. 

Question 8: Not Answered 

Comment:  

Question 9: Yes 

Comment: Yes, I agree. 

Because there are no other residential premises or qualifying tenants should not prevent a 
leaseholder being able to convert to RTM. 

I feel all leaseholders should be able to convert to RTM if they wish. 

Question 10: Yes 

Comment: Yes, I strongly agree. 

Reducing the percentage of qualifying tenants will increase the number of buildings that are 
able to exercise the RTM.   

I feel it is very good to remove all barriers for leaseholder to convert to RTM. 

Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment: Yes, I strongly agree. 
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However, with the Law Commission’s proposals for collective enfranchisement and 
Commonhold reform, maintaining the 25% non-residential criteria, removing it for the RTM 
becomes essential to us.  Excellent work is being carried out by the Government and the 
Law Commission for leasehold reform, and I am very concerned that removing the 25% 
qualifying criteria for the RTM is the only part of the reform that will have any affect on the 5 
leaseholders in our building.  We need far more help than this proposal alone. 
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Question 13: Other 

Comment: I think this is a sensible suggestion.  For the 5 leaseholders in our building, I 
believe we would look to have a managing agent to manage the building for us if we were to 
have the RTM. 

I do feel however, that it is unfair to make it a legal requirement for leaseholder’s to have a 
professional managing agent and currently our Freeholder is allowed to manage the building 
themselves and not be required to have a professional managing agent.   

If it is to be a requirement for the leaseholder’s to have a professional managing agent, RTM 
or not, the Freeholder should have the same requirements to have a professional managing 
agent. 

The Freeholder should only be allowed to have a truly independent professional managing 
agent, ideally selected with a meaningful vote from the leaseholders.   

The Freeholder should not be allowed to have any financial or other relationship with the 
professional managing agent. 

All building maintenance and construction contracts are awarded to our Freeholder’s owned 
companies, and this should not be allowed with the professional managing agent. 

If any of the leaseholders suggest another maintenance contractor, these are ignored and 
the contract is awarded to the Freeholder’s company.  Hence the meaningful vote by the 
leaseholders in selecting an independent management agent. 

Question 14: Yes 

Comment: Yes. 
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Question 15: Not Answered 

Comment:  

Question 16: Yes 

Comment: Yes, I agree. 

I feel that having a residential Freeholder should not prevent the building being able to 
exercise the RTM. 

The leaseholders of such buildings should be able to have the equal right to those without a 
resident Freeholder. 

Removing this requirement will allow more leaseholders to be able to convert to the RTM. 

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Yes 

Comment: Yes I agree. 

This will create simplicity for managing the building as a whole. 

If the Freehold is split, I feel this should not be a reason to disadvantage the leaseholders, 
due to added complexity in the building’s ownership structure. 

Allowing the RTM company to acquire the RTM over the whole building would make it 
simpler for leaseholders in this situation and therefore more leaseholders would take up the 
RTM option. 

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 
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Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 
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Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 
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Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 
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Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 
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Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 
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Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 
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Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 
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Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

1371



Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 
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Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 
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Comment (2): Not Answered 

Comment: Not Answered 
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Name: Richard Tydeman 

Organisation: n/a 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: n/a 

Question 1: Other 

Comment: There are almost no legitimate cases of selling houses leasehold. It is an 
exploitative practice which should never have been permitted, and it ought to have been 
obviously morally wrong to the developers who deployed it. In my view it should be legislated 
against with retrospective effect and the developers required to take the (small) hit to their 
recently inflated profits of making good those who purchased the freeholds in good faith. 

Question 2: Yes 

Comment:  
So 

increasing the pool of eligible RTM properties will increase the number RTMs as long as the 
reformed RTM process is not made unduly bureaucratic/expensive etc. 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Other 

Comment 2(1): No view. 

Question 3: Other 

Comment: No view. 

Question 4: Yes 

Comment (1): Anything to reduce pointless loopholes that might be abused by landlords is to 
the good. 

Comment (2): n/a 

Question 5: Other 

Comment: No view. 

Question 6: Yes 

Comment: No view. 

Question 7: Other 

Comment: No view. 

Question 8: No 

Comment: No view. 
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Question 9: Yes 

Comment: No view. 

Question 10: Yes 

Comment: Setting the requirement at a 'supermajority' of two thirds implies that the default - 
landlord / managing agent managing a property - is the safer option. In my experience this is 
emphatically not the case. Because the costs of landlord / managing agent failings or 
negligence are charged back to the leaseholders in any event, the freeholder actually has 
little or no incentive to do their job properly, on time or - sometimes, in our experience - at all. 

Therefore there is no good basis for a supermajority to have those with the greatest stake in 
good management, actually doing the managing. 

Question 11: No 

Comment: To some extent I agree: if the participation of both tenants can't be agreed 
between them, then the relationship is likely to be a fractious one. 

However, it would also seem unfair to the willing party to force them to remain subject to 
freeholder negligence / extravagance on this basis alone. As above, the position here seems 
to be that having the landlord or his managing agent responsible for building upkeep is the 
'lower risk' option and therefore should be the default, but that has not been my experience. 
They are not fair, impartial arbiters and their interests are not aligned with those of the 
leaseholders.  

So I do not think it is a solution to say that the risk of dispute and deadlock in an RTM 
context should be mitigated by retaining the risk of dispute and overcharging in a landlord-
management context, especially if the ability of leaseholders to challenge landlords remains 
highly circumscribed. At least a dispute between two RTM tenants who live next door to 
each other is more likely to be resolved because they will see each other frequently to 
discuss it - landlords and managing agents often just disappear and refuse to engage, 
making legal action more rather than less likely. 

Question 12: Yes 

Comment: There is no good reason for this arbitrary threshold to exist. 

Question 13: Other 

Comment: I don't know enough about the applicable regulatory standards for commercial 
premises to answer this confidently. What I will note is that "professional managing agents" 
are frequently anything but professional, and remain both totally unregulated and almost 
totally unaccountable. 

Is it really the case that creating a statutory requirement for their continued existence will 
benefit anybody but the agents themselves...? It hardly seems likely to drive up standards, 
which is sorely needed in the sector. And is it really the case that an RTM company couldn't 
handle the freeholder's responsibilities in relation to commercial premises...? 

Question 14: No 
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Comment: No view. 

Question 15: Yes 

Comment: No view. 

Question 16: Yes 

Comment: No view. 

Question 17: No 

Comment: No view. 

Question 18: Other 

Comment: It may do, but that is no reason not to go ahead. If a freeholder is considering 
dividing their home to create flats, and presumably make a significant profit from the creation 
of long leases, then part and parcel of that should be that they acknowledge their building 
will now be shared with other homeowners with an equal stake in the building and its running 
costs. We pay stamp duty when we buy a leasehold property - it is a home - we are not just 
regular tenants. 

Resident freeholders who want to retain outsize control over other homeowners in the block 
would, in my view, be trying to have their cake and eat it. 

Question 19: Yes 

Comment: No view. 

Question 20: Yes 

Comment: No view. 

Question 21: No 

Comment: No view. 

Question 22: Other 

Comment: I don't know enough about this. Intuitively I would suggest it is risky to give any 
freeholder unrestricted power over leaseholders like this. But National Trust properties are 
obviously a special case in some respects. 

Can the relevant leaseholders be given some form of fast track adjudication over disputes 
instead? 

Question 23: Yes 

Comment: No view. 

Comment (1): No view. 
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Question 24: No 

Comment: No view. 

Question 25: Yes 

Comment: No view. 

Question 26: Yes 

Comment: No view. 

Question 27: Yes 

Comment: Seems fairly obvious to me. 

Question 28: Yes 

Comment: No view. 

Question 29: Yes 

Comment: Could go either way, but overall seems reasonable. 

Question 30: Other 

Comment: Not sure I'm clear why not...? Whose rights are being adversely affected here? 

Still, if there are good reasons, I don't feel strongly about it. 

Question 31: Yes 

Comment: If the RTM is badly managed - and functioning as ineffectively as freeholders or 
managing agent have in the past - then separable properties should be no more beholden to 
those than they are to the arrangements that still predominate now. 

So yes this absolutely makes sense. 

Question 32: Yes 

Comment: Seems reasonable. 

Question 33: Yes 

Comment: Seems reasonable. 

Question 34: Other 

Comment: No view. 

Question 35: Other 

Comment: No view. 
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Question 36: Other 

Comment: No view. 

Question 37: Other 

Comment: Is this really the best way to do it? Wouldn't it be better to have some sort of rule 
like, once an RTM company has been set up by the resident leaseholders, any previous 
claims are rendered void/redundant...? 

Question 38: No 

Comment: No view. 

Question 39: No 

Comment: No view. 

Question 40: I don't know enough about company law, but I would have thought that it could 
be applied in a highly simplified form for RTM purposes. Fundamentally the purpose of the 
RTM companies is not commercial, after all. 

Question 41: Yes 

Comment: Seems reasonable. 

Question 42: Yes 

Comment: A clear and comprehensive guidance manual would be more useful than 
eminently forgettable 'training', I'd have thought  

 

But in my experience they are frequently breaching the terms the law and the leases they 
manage, as well as wasting money and making leaseholders' lives a misery (through 
incompetence more than malevolence).  

Question 43: Yes 

Comment: No view. 

Question 44: Other 

Comment: No experience of this. 

Question 45: No 

Comment:  
You don't hear more about it because leaseholders 

a) are almost totally powerless and b) just want to get on with their lives. 
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Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment: Only the latter two, because they are so niche, would be reasonable cases. 

But this would also be a case for specialised managing agents, not the generalised ones 
who frequently cause leaseholders such problems. 

Question 47: No 

Comment: There is no number of units for which a managing agent is 'automatically' better. 

Comment (1): n/a 

Question 48: No 

Comment: As above. 

Question 49: Yes 

Comment: Seems to close a sensible loophole. 

Question 50: Other 

Select percentage:  

Comment: No view. 

Question 51: Yes 

Comment: Waste of time. Could easily be done informally. 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1): As above. 

Comment (2) (estimate time/money saved): No view. 

Question 53: Yes 
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Comment: No view. 

Question 54: Yes 

Comment: No strong view. 

Question 55: Yes 

Comment: The onus should be on the landlord in this process. 

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment: All seems reasonable. 

Question 57: Yes 

Comment: No view. 

Question 58 (dropdown):  

Comment: No view. 

Question 59: Yes 

Comment: Again, onus should be on the landlord to identify substantive grounds for 
objection. Loopholes are unacceptable. 

Question 60: Other 

Comment: Seems fair at first sight, but I would be concerned that some of these "genuine 
mistakes" may result from the negligence or incompetence of the landlord or his agents (for 
example over my three years of ownership, the agent has consistently lost documentation or 
records, and has cost us real money - e.g. on asbestos re-inspections - as a result). 

Therefore you would have to be very careful that this didn't just create a get-out or introduce 
delays for poor standards at the freeholder end of the process (i.e. "don't worry too much 
about accuracy - we can always claim to the tribunal it was a genuine mistake, they'll give us 
the benefit of the doubt"). 

Question 61: Yes 

Comment: No view. 

Question 62: Yes 
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Comment: I suppose? It's a legal document after all? Does it really matter? 

Question 63 (dropdown): A single officer of the RTM company 

Comment: No strong view. 

Question 64: Yes 

Comment:  This is therefore a 
live issue and leaseholders must be able to access their rights unilaterally if landlords fail to 
engage. 

Question 65: Yes 

Comment: No view. 

Question 66: Yes 

Comment: As above. 

Question 67 (1) (Y/N/O): Other 

Comment: Is this strictly necessary, if we have the other addresses...? 

No objection if it's a low burden. 

Question 67 (2) (Y/N/O): No 

Comment: This is excessive and places an undue burden on the leaseholders who are, after 
all, the homeowners with by far the largest interests (personal and financial) in the property. 

It is simply not reasonable to expect leaseholders to do detective work because of absentee 
or negligent landlords. If landlords (or if dead or bankrupt, their inheritors) want their rights 
protected, then the onus should categorically be on them to ensure that leaseholders know 
who and where they are.  

This is not a difficult or onerous burden on a landlord. If they can't be bothered, then that's 
their decision and they should accept that homeowners can exercise their rights. 

Question 68: Other 

Comment: Unclear that this is strictly necessary. What checks? Why is it relevant to a claim 
notice? Are these checks that the landlord or his agent has ever actually bothered to do? 

If not, then why place that burden on leaseholders? 

Question 69: No 

Comment: This is silly. It's not the 1950s anymore.  

It's not as if a landlord who can't be bothered to keep his leaseholders apprised of his 
whereabouts is going to be browsing the 'London Gazette' over his morning coffee and will 
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immediately think 'oh no! I must now serve a counter notice against these leaseholders of 
mine'. 

So what purpose does this serve? It's just pointless bureaucracy. If the landlord doesn't 
make himself easily available, he should lose his right to object. 

Question 70: No 

Comment: As above, it is unreasonable to place this burden on leaseholders - who, let's 
remember, are the actual homeowners as that term is commonly understood. 

The onus should be on the landlord to monitor his own freehold interests. If he doesn't 
bother, the tribunal should default to the leaseholders' interests. That is simple and that is 
fair. 

Question 71: Yes 

Comment: Simple and reasonable. 

Question 72: No 

Comment: On what rationale? Surely this just wastes time and money, and creates an 
opportunity for landlords or managing agents to frustrate the leaseholders' rights. 

Question 73: Yes 

Comment: No views. 

Question 74: Yes 

Comment: No views. 

Question 75: Yes 

Comment: Seems reasonable. 

Question 76: Other 

Comment: You need to very, very careful here not to give incompetent / negligent landlords 
and managing agents a get-out. They will use "disproportionate expense" as a way to dodge 
their obligations. 

I think landlords should be required to provide whatever information is necessary for an RTM 
transfer to take place. Can't the rules establish what this is? Then if it's not necessary, the 
landlord doesn't have to provide it. If it is necessary and it will incur disproportionate 
expense, then it serves the landlord right for not having kept proper records...?! 

Question 77: No 

Comment (1): Surely just make it simple to find out entitlement, then this doesn't really 
arise...? 

Comment (2):  
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Comment (3): No view. 

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment: This should hardly be onerous, if they have kept proper records. 

If they haven't, then it serves them right and leaseholders shouldn't be paying the penalty by 
waiting 60 days for them to sort themselves out. Leaseholders carrying the can for 
freeholder failures is precisely the existing model and we should be moving away from it. 

Question 79: Yes 

Comment: No views. 

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Other 

Comment: I presume a copy of every lease is needed; I have had to refer to it constantly in 
dealing with my managing agent (usually because they aren't aware of their obligations and I 
need to point out what they are). 

Question 81: Other 

Comment: What time and cost? This should just be a straight transfer from the filing cabinet 
of the freeholder / managing agent to the RTM company. 

What's being overcomplicated here...? 

Question 82: Yes 

Comment: No views. 

Question 83: n/a 

Question 84: n/a 

Question 85: Yes 

Comment: Probably sensible. 

Question 86: No 

Comment: n/a 

Comment (2): n/a 

Question 87: Other 

Comment: Maybe. This depends on information I don't have, like the degree of expertise this 
sort of service provision requires and how competent the companies are that propose to 
deliver it. 
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Question 88: Other 

Comment: Depends, per answer above. 

Question 89: No 

Comment: No views. 

Question 90: Yes 

Comment: No views. 

Question 91: Yes 

Comment: I presume so but it's hard to say without ever having tried to do this isn't it 

Question 92: Yes 

Comment: No views. 

Question 93 (1) (Y/N/O): Yes 

Comment: No views. 

Question 93 (2) (Y/N/O): Other 

Comment:  No idea - outside my experience. 

Question 94: Yes 

Comment: No views. 

Question 95: No 

Comment: n/a 

Comment (2): n/a 

Question 96: Yes 

Comment: No views. 

Question 97: Yes 

Comment: Sensible resolution. 

Question 98: Yes 

Comment: Would be very interested how often this currently happens, though... 

... also the cost should be reasonable and the 'periodically' should mean 'relatively rarely'... 
most buildings, after all, don't burn down. So there's something of a proportionality 
question.n/a  
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Question 99: n/a 

Question 100: n/a 

Comment: n/a 

Question 101: No 

Comment: Unclear why this should be. Why does the landlord need to retain 50% of the 
service charge at all? And if at all, why for as long as six months? 

Question 102: Yes 

Comment: Nothing to add. 

Question 103 (1) (Y/N/O): Yes 

Comment: I don' think the freeholder should be involved in the consents process at all: as it 
is, the consents required by my lease are simply another revenue stream. Why, for example, 
should I have to pay £30 if I let my flat to tenants on an AST? And every time I renew that 
tenancy or change the tenants? There is no good reason whatsoever. The freeholder does 
nothing to vet them. And I'm on the hook if the lease is breached anyway - so his redress 
remains exactly the same. 

In other words, where consents are effectively ground rent (i.e. an unwarranted, exploitative 
extraction of revenue) all over again, just abolish it. 

Question 103 (2) (multiple choice): that there is another model which would work better (in 
which case, please give details)? 

Comment: As above. Remove the freeholder's involvement in the process. It is a needlessly 
bureaucratic requirement which offers no meaningful protection of the freeholder's interests. 

Question 103 (3) (Y/N/O): Yes 

Comment: Of course.
 

 Many (most?) freeholders are hands-off investors who see an easy 
guaranteed return - they couldn't care less about the homeowners. There is no way these 
sorts of people should be inserted into the process in such a way that homeowners can't 
proceed without their active buy-in. 

Question 103 (4): As little as possible. 30 seems overly generous - give them a couple of 
weeks. 

Question 103 (5): Make the freeholder cover the entirety of their own costs. That'll properly 
test how much they actually care; I suspect once they can't load all their costs onto 
leaseholders they may find that they're not too fussed about changing from incompetent 
management companies to RTM companies comprised of people who actually have a stake 
in the proper management of a building. 
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Question 104: None. Our building is holding off entering an RTM regime until the law is 
changed. 

Question 105: Other 

Comment: No idea what this means. 

Question 106: Yes 

Comment: No view. 

Question 107: Yes 

Comment: No view. 

Question 108: Yes 

Comment: No view. 

Question 109: n/a 

Question 110: Yes 

Comment (2): No view. 

Question 111 (1) (Y/N/O): Yes 

Comment: I guess. Presumably the small claims court would be the appropriate forum for a 
dispute over, say, an electrical inspection of the communal areas between the electrician 
and the RTM company that ordered the inspection...? 

I'm not sure why that should be treated any differently from the same work being conducted 
on behalf of a single leaseholder in their own flat. 

Question 111 (2) (Y/N/O): Other 

Comment: Not sure, without further detail on the nature of disputes that might arise. At first 
glance I'd have thought it might be quite sensible - like disputes between RTM and landlord, 
a dispute between RTM and leaseholder is specific to this legal structure (unlike the example 
above, of a dispute between RTM and a third party service provider). 

Question 112: No view. 

Question 113: No 

Comment: Categorically not. The whole system is already rigged in favour of landlords - 
there's no other system where you would expect your opponent to pay for you to have a 
disagreement with them about your own asset, especially an asset in which your opponent 
has an immeasurably greater stake than you yourself do. It's bonkers.  

The landlords should pay their own costs in all cases. And if that makes freehold a less 
profitable, less attractive investment class - good. It is only because of the ludicrously 
unbalanced set of rules around it that it has become so profitable in the first place. If that 
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system is properly reformed then freeholds will cease to be worth so much and I will happily 
take ours off the absentee landlord's hands and use it in the interests of the people who 
actually live there, care about it, and pay for the upkeep of the asset. 

Question 114 (dropdown):  

Comment: None of the above (I don't understand the terms involved and, regardless, I don't 
think the landlord should receive a penny from the leaseholders - so whichever is cheapest). 

Question 115: As above. There should be no automatic contribution from leaseholders to 
landlord costs, just as there isn't in normal contractual arrangements. 

Worth remembering that leaseholders are only likely to want to set up an RTM if the landlord 
or his agent is already doing a terrible job. The leaseholder shouldn't have to pay for the 
landlord to resist the consequences of his own disengaged incompetence - in no way will 
that drive improvements to the situation. 

Question 116: Other 

Comment: No view. 

Question 117: Other 

Comment: Possibly. But this depends on whether the leaseholders making the claim are 
culpable and could easily have avoided ending up in this position. It's unclear whether this 
would apply in situations where a claim fails on a technicality, or only those where bringing 
the claim was almost vexatious on the part of the leaseholders (in which case it would be fair 
enough to pay some degree of costs). 

Question 118: Yes 

Comment (2): No strong view. 

Question 119: Yes 

Comment: i.e. the legal dispute process should be normalised. 

Question 120: Other 

Comment: I've no idea. I'm principally concerned that when a leaseholder needs to bring a 
case, they are not dissuaded from doing so because the landlord can bill them for it. 

Each party having to bear their own costs rebalances the incentives - it gives leaseholders 
more freedom to challenge (they can now afford it) and landlords less reason to (it's no 
longer free).  

So the net effect could be in either direction and I wouldn't bet which. Given that we would 
have considered legal action against our landlord at least three times in our three year 
period of ownership if there was a functioning, just legal structure... I wouldn't bet against 
there being an increase in tribunal cases.  
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Question 121: Yes 

Comment: Absolutely. Why incentivise profligate landlord behaviour by allowing them to bill 
leaseholders? That's a problem with the leasehold system top to bottom. 

Question 122: No 

Comment: No view. 

Question 123: Other 

Comment: No view. 

Question 124: Yes 

Comment: No view. 

Question 125: Yes 

Comment: No view. 

Question 126: Yes 

Comment: No view. 

Question 127: Other 

Comment: No view. 

Question 128: Other 

Comment: No view. 

Comment (2): n/a 

Question 129: Other 

Comment: Not convinced that reversion to landlord is sensible. The costs for this could be 
extortionate, especially on a short term basis. 

Question 130: Yes 

Comment: No view. 

Question 131: Yes 

Comment: No view. 

Question 132: Yes 

Comment: No view. 

Comment (2): n/a 
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Question 133: Other 

Comment: No view. 

Question 134: Yes 

Comment: No view. 

Question 135: None 

YNO (2): Not sure what difference this really makes. 

Comment: No view. 

Question 136: Yes 

Comment: No view. 

Comment (2): No view. 

Question 137: Other 

Comment: Yes but there should be a very high bar for this indeed.  
 

 
 

 
 

I would argue, for example, that the landlord should have to show that any application to 
regain management control on the grounds of non-performance of an obligation by the RTM, 
should also have to show that this was an obligation the landlord cared enough to meet 
when he himself had management responsibility. With the onus on him to prove it. 

Question 138: Yes 

Comment: No view. 

Question 139: Yes 

Comment: No view. 

Question 140: Yes 

Comment: No view. 

Question 141: Yes 

Comment: No view. 

Question 142: Yes 

Comment: Absolutely. No good reason for this to exist. 
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Question 143 (comment): Extremely short. There might be new owners, or current owners' 
circumstances might change again. 

Question 144: No 

Comment: No 

Comment (2): No view. 

Comment: Other 
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Name: Daniel Demmel 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: No 

Comment:  

Question 8: No 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Yes 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Yes 

Comment:  

Question 23: Yes 

Comment:  

Comment (1):  
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Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  

Question 37: Yes 
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Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: Yes 

Comment:  

Question 46 (multiple options) 

Option 1: Option 1 

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: No 
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Comment:  

Question 49: Yes 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown):  
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Comment:  

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: No 

Comment: It would be useful for a group of residents to be able test the viability of RTM 
without setting up a company, but at the same time committing to do so for the RTM to go 
ahead if there are no counter-notices served. 

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment: This check should not incur a cost 

Question 67 (2) (Y/N/O): Yes 

Comment: These checks should not incur a significant cost - if any at all 

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  
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Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: Yes 

Comment:  

Question 77: Yes 

Comment (1):  

Comment (2): Option 1: information notice as part of the counter-notice 

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Yes 
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Comment: However it should not be prescribed that these should be in writing / printed form, 
but maybe even preferring an electronic format instead 

Question 82: Yes 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   
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Question 94: Yes 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: No 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  
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Question 105: Not Answered 

Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): No 

Comment:  

Question 112:  

Question 113: No 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Yes 

Comment:  

Question 118: Yes 

Comment (2):  
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Question 119: Yes 

Comment:  

Question 120: Not Answered 

Comment:  

Question 121: Yes 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  
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Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment:  

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: Yes 

Comment:  

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 
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Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Jeremy Bragg 

Organisation: n/a 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: n/a 

Question 1: Yes 

 
 

 
 

 

Question 2: Other 

Comment:
 

 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Other 

Comment 2(1):  

Question 3: No 

Comment: Should be simplified. 

Question 4: Yes 

Comment (1): If exercisable for FREEHOLD on LEASEHOLD common ground estate. 

Comment (2):  

Question 5: Yes 

Comment: One house 1 vote no group % 

Question 6: Yes 

Comment: Anyone subject to a service charge / management for maintenance of 
leasehold/common areas  not just a building 

Question 7: No 

Comment: Need to ensure wording covers ALL paying service charge or management fee 
for maintenance of leasehold/common areas not just a building 
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Question 8: No 

Comment: Application not permitted for FREEHOLD property on LEASEHOLD common land 
estate 

Question 9: No 

Comment: Should include common land. 

Our estate may be unique, come and visit to investigate further. 

Norbury Avenue Watford WD24 4PJ 

Question 10: Other 

Comment: For flats and common ground 50%. For houses make there own choice 

Question 11: Other 

Comment: For flats and common ground. For houses make there own choice 

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment:  

Question 19: Yes 

Comment:  
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Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Other 

Comment: Only if safeguards in place to ensure costs (Service Charges and Management 
fees) are market value/competitive. 

Question 23: Yes 

Comment:  

Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment: Including FREEHOLD properties on an estate with LEASEHOLD common land 
and obligation to use Management COmpany for limited  maintenance such as external 
redecoration. 

Question 27: Other 

Comment: Should be but only time will tell 

Question 28: Yes 

Comment: If Qualifying Tenant can be a FREEHOLDER property own on LEASEHOLD 
common land 

Question 29: Yes 

Comment:  

Question 30: Yes 

Comment: A "buy in fee". 

Question 31: Yes 

Comment: With adequate grounds and due process 
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Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment: Provided charges made for management are deemed "reasonable" 

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: Other 

Comment:  

Question 40: Not relaxing but Property Management and Property/Land Freeholder should 
be two entirely separate companies with no common interest or staffing. 

Question 41: Yes 

Comment:  

Question 42: No 

Comment: MandatoryOnly for larger more complex management situations  

Question 43: Yes 

Comment:  

Question 44: Other 

Comment: No experience of this 

Question 45: Other 
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Comment: Only for larger more complex management situations 

Question 46 (multiple options) 

Option 1:  

Option 2: Option 2 

Option 3a:  

Option 3b: Option 3b 

None:  

Comment:  

Question 47: Yes 

Comment:  

Comment (1):  

Question 48: No 

Comment:  

Question 49: Other 

Comment: Only if clearly stated as part of an upfront agreement 

Question 50: Other 

Select percentage:  

Comment: unable to speculate, I don't know the proportion of litigation due to charges 
recovery 

Question 51: No 

Comment: Should be inclusive. Reduced % participation improves chances 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1): But not inviting could led to fragmentation of leaseholder support and future 
issues 

Comment (2) (estimate time/money saved): n\a 

Question 53: Other 

Comment: if after completion with a "buy in fee" 
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Question 54: Yes 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Other 

Comment: No counterclaim no participation, without exceptional reasons for not filing 
counter claim. 

Question 58 (dropdown):  

Comment: n\a 

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Other 

Comment: n\a 

Question 62: Yes 

Comment:  

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment:  

Question 64: Yes 

Comment:  
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Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment: As last resort 

Question 70: Yes 

Comment:  

Question 71: No 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: Yes 

Comment:  

Question 77: Yes 
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Comment (1):  

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): n\a 

Comment: n\a 

Question 81: Yes 

Comment:  

Question 82: Yes 

Comment:  

Question 83: n\a 

Question 84: n\a 

Question 85: Yes 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Not Answered 

Comment: n\a 

Question 89: No 
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Comment:  

Question 90: Yes 

Comment:  

Question 91: Not Answered 

Comment: n\a 

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:  n\a 

Question 94: Yes 

Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Commenting\a  

Question 99: n\a 

Question 100: n\a 

Comment: n\a 

Question 101: Other 

Comment: Pay for any outstanding maintenance / repairs due to "neglect" to maiantain 
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Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment: n\a 

Question 103 (2) (multiple choice): Not Answered 

Comment: n\a 

Question 103 (3) (Y/N/O): Not Answered 

Comment: n\a 

Question 103 (4): n\a 

Question 103 (5): n\a 

Question 104: n\a 

Question 105: Yes 

Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109: n\a 

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): No 

Comment:  

Question 111 (2) (Y/N/O): No 

Comment:  

Question 112: N\a 
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Question 113: Not Answered 

Comment: n\a 

Question 114 (dropdown): Fixed costs 

Comment:  

Question 115: n\a 

Question 116: Yes 

Comment:  

Question 117: Yes 

Comment:  

Question 118: Yes 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: No 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Not Answered 

Comment: No experience 

Question 124: Other 

Comment: No experience 

Question 125: Other 

Comment: No experience 

Question 126: Not Answered 

Comment: No experience 
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Question 127: Other 

Comment: No experience 

Question 128: Other 

Comment: No experience 

Comment (2):  

Question 129: Other 

Comment: No experience 

Question 130: Other 

Comment: No experience 

Question 131: Other 

Comment: No experience 

Question 132: Other 

Comment: No experience 

Comment (2): No experience 

Question 133: Other 

Comment: No experience 

Question 134: Other 

Comment: No experience 

Question 135: Other 

YNO (2): No experience 

Comment: No experience 

Question 136: Other 

Comment: No experience 

Comment (2): No experience 

Question 137: Other 

Comment: No experience 

Question 138: Other 
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Comment: No experience 

Question 139: Other 

Comment: No experience 

Question 140: Other 

Comment: No experience 

Question 141: Other 

Comment: No experience 

Question 142: Other 

Comment: No experience 

Question 143 (comment): No experience 

Question 144: Other 

Comment: Other 

Comment (2): No experience 

Comment: Other 
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Name: Maryna Davydenko 

Organisation:  
 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): To acquire single-building RTMs 

Comment 2(1):  

Question 3: No 

Comment: Presumably there is no commercial barrier to access 

Question 4: Yes 

Comment (1): Remove the barrier that prevents mixed residential and commercial Freehold 
being prevented to form an RTM because the Freeholder has 25% or greater commercial 
leases. We have 21 apartments and trapped with no control of our management of the 
building. 

Comment (2):  

Question 5: No 

Comment: This just prevent wholesale reform of the Leasehold system consolidating 
Freeholder interests and rip off practices. 

Question 6: Yes 

Comment:  

Question 7: Yes 

Comment: Provided that it’s not used to prevent uptake of wider consumer leasehold reform 

Question 8: Yes 

Comment: The building holds 21 flats 41 % of purported floor space not including common 
area. There are 5 small shops with different street numbers. 

Question 9: Yes 
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Comment: Otherwise the reforms will be fail. 

Question 10: Yes 

Comment: This is to high threshold for any new resident association to garnish. 

Question 11: Yes 

Comment:  

Question 12: Yes 

Comment: Entirely.  This 25% threshold means that our block of 21 flats at 41% of floor 
prevents us forming a RTM. 

Question 13: No 

Comment: The existing Freeholder will engage a vested interests and thwart the reform. The 
RTM should be able to run itself as like share of Freehold enfranchisement 

Question 14: Yes 

Comment: Yes this has been highly contentious as we occupying 41%of floor place not 
including common area and 21 residential flats. We have no statutory route and excessive 
service charges imposed upon us. 

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Yes 

Comment:  

Question 18: Other 

Comment: NA 

Question 19: Yes 

Comment:  

Question 20: No 

Comment: It should be based on a law codified that introduces independence and that 
equity between interests 

Question 21: No 
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Comment:  

Question 22: Other 

Comment: NA 

Question 23: No 

Comment:  

Comment (1): No. It must be based in equity of parties. The RTM should have statutory 
object that RTMs  be run  for the exclusive running and maintenance of the building and 
other service such as a business reception area in building is a operating cost for the 
commercial leaseholders reclaimed by tax advantage. 

Question 24: Yes 

Comment: Yes very much so  

21 apartments occupying 41% floor space. The communal areas floor space is unknown. 

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Other 

Comment: NA 

Question 28: Other 

Comment: NA 

Question 29: Other 

Comment: NA 

Question 30: Not Answered 

Comment: Na 

Question 31: Other 

Comment: Na 

Question 32: Other 

Comment: Na 

1423



Question 33: No 

Comment:  

Question 34: No 

Comment: Outbuilding contains infrastructure such as block heading and could alias mow 
over charging for service 

Question 35: Other 

Comment: Community Interst Companies with a community statement and assets locked for 
inpertumity. 

Question 36: No 

Comment:  

Question 37: Other 

Comment: Don’t kn ow 

Question 38: Yes 

Comment:  

Question 39: Yes 

Comment:  

Question 40: Investigate the use asset lock and regulator for community interest companies 

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment: The leasehold reforms would be damage hunting and the  invested interests of 
agents will nbmkllo  

Question 43: Yes 

Comment:  

Question 44: No 

Comment:  

Question 45: No 

Comment: The leasehold reforms would be damage hunting and the  invested interests of 
agents will nbmkllo 
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Question 46 (multiple options) 

Option 1: Option 1 

Option 2: Option 2 

Option 3a: Option 3a 

Option 3b:  

None:  

Comment:  

Question 47: Yes 

Comment:  

Comment (1): Pass 

Question 48: Yes 

Comment:  

Question 49: Yes 

Comment: We nee need the contacts the other side 

Question 50: Yes 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 
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Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 
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Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 
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Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 
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Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 
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Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 
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Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 
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Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Jane Gregory 

Organisation: private individual 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment: Not Answered 

Question 2: Not Answered 

Comment: Not Answered 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1): Not Answered 

Question 3: Not Answered 

Comment: Not Answered 

Question 4: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Question 5: Not Answered 

Comment: Not Answered 

Question 6: Not Answered 

Comment: Not Answered 

Question 7: Not Answered 

Comment: Not Answered 

Question 8: Not Answered 

Comment: Not Answered 

Question 9: Not Answered 

Comment: Not Answered 

Question 10: Not Answered 

Comment: Not Answered 
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Question 11: Not Answered 

Comment: Not Answered 

Question 12: Not Answered 

Comment: Not Answered 

Question 13: Not Answered 

Comment: Not Answered 

Question 14: Not Answered 

Comment: Not Answered 

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 
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Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 
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Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Yes 

Comment: Yes, the first I heard of the RTM at my building was an email from a property 
management company, which was handling RTM procedures for free. However, the RTM 
company did not retain the property management company. 

I am a leaseholder (one of five) and a freeholder one of two). 

Question 40:  

Question 41: Yes 

Comment:  
 
 

 
 

 

Question 42: Other 

Comment:  
 
 

 

  

Question 43: Yes 

Comment:  

Question 44: Not Answered 

Comment: Mine did. 

Question 45: Yes 

Comment: I would support this because of the possibility of people lacking the relevant skills 
setting up an RTM company. 

Question 46 (multiple options) 
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Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: No 

Comment: Any size of building is just as important as any other, if people's homes and 
investments are at stake.  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: No 

Comment: As a leaseholder I was excluded from the discussion about setting up the RTM, I 
assume  this was because I am also a freeholder.  

 

 
 

 
 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): None  

1439



Comment (1): It is the handover of information and monies that took the time in my case. 
Even so, it was only about 4 months in total. The invitations were not the rate-limiting factor, 
though neither of us who are entitled to join did so. 

Comment (2) (estimate time/money saved):  

Question 53: Other 

Comment: When I got the claim notice, it made so little sense, and came from a company I 
had never heard of, and I assumed it was a scam. Therefore, any clear communication 
would have helped. 

Question 54: Not Answered 

Comment:  

Question 55: Other 

Comment: If there is no obligation for the would-be  RTM directors to communicate with the 
landlords other than via the formal claim, then landlords should be allowed to raise new 
arguments as they become aware of them. 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: No 

Comment: in my view making the procedure strict and rigorous and formal in law is a way to 
induct would-be RTM directors into the responsibilities they are taking on. 

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  
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Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Yes 

Comment: Yes, but for this to work the RTM group has to have asked the landlord for the 
right address.  

 

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment: Yes, as this requires the RTM group to communicate with the landlord about the 
process. 

Question 67 (1) (Y/N/O): No 

Comment: No, communications should go to a convenient address.  

Not all freeholders are incommunicado or hard to find. 

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Yes 

Comment: I think the leaseholders comprising the majority should sign and the signatures be 
recent. 

Question 69: Not Answered 

Comment: The London Gazette? As a freeholder, how would I have ever thought to look at 
that? 

Question 70: Not Answered 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Not Answered 
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Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Yes 

Comment: Since some RTM claimants have little idea of what is involved, and since the 
landlords may have had little warning, the tribunal could usefully set a reasonable date. 

Question 75: Yes 

Comment: If you want to extend this right to as many people as possible, then a form can 
help them get the right information into a useful form. 

Question 76: Yes 

Comment: Once I deciphered this question, I answered yes, but only because anything 
unreasonable and/or disproportionate should be avoided.  

Bad question! hard to decipher, and value-laden. 

Question 77: Yes 

Comment (1): Yes, all decisions should be made in light of the relevant information.  

The behaviour of any party regarding the release or not of information can be a useful insight 
into their business practice. 

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3):  

Question 78 (dropdown): 2. a fixed period of 60 days 

Comment: Because it can take time to gather this. 

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Other 

Comment: I have no idea whether copies of leases are provided to the RTM. In my case, as 
a freeholder, I was excluded from the process. 

Question 81: Yes 

Comment:  
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Question 82: Other 

Comment: Note that the RTM claimants start the process without reference to the landlord. It 
is the claimants who decide the timing.  To suddenly find one has a number of extra 
responsibilities in the coming months is not easy. This is no-fault litigation, and needs to be 
kind to all parties. 

Question 83:  

Question 84:  

Question 85: Yes 

Comment: It is not at all clear what the RTM can do and what rights remain with the 
freeholders. 

Question 86: No 

Comment:  

Comment (2):  

Question 87: Yes 

Comment: The RTM can manage the building, that's it. That is a tall enough order to expect 
any leaseholder to manage a building. 

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment: Yes, but at the same time insurance policies bought by the RTM should be 
available to the freeholders.  

How is it possible that someone else is deciding what insurance is OK for a building that 
belongs to me? Nightmare. 

Question 91: Not Answered 

Comment:  

Question 92: Yes 

Comment: if this informs the RTM claimants about their responsibilities, then yes. 

Question 93 (1) (Y/N/O): Yes 
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Comment: if they choose the insurance cover, they take responsibility. 

Question 93 (2) (Y/N/O): Other 

Comment:  I am interested in the top-up option. But this question reflects a fundamental 
problem of freeholding and leaseholding. I don't know enough to answer any further. 

Question 94: Yes 

Comment: Oh please yes. 

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Yes 

Comment: I think even the possibility of going to tribunal should encourage discussion and 
agreement with the landlord. 

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Yes 

Comment: As freeholders we handed ours over at acquisition. 

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 
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Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112: Yes! My one experience of a tribunal was the worst week of my life. It would 
be a last resort for me. But in the mean time the RTM company is behaving badly. Mediation 
would be very useful, at any stage. 

Question 113: Other 

Comment: It depends on whether the costs are the result of poor behaviour by the RTM or 
by the landlord.  

BTW, even the 'reasonable costs' of getting a solicitor to check the claim are not always met 
by the RTM, so how one might recover other costs is a problem. Yet more legal 
proceedings? 

Question 114 (dropdown): The landlord's response to the claim notice 
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Comment: Because REASONABLE costs should be met by the whichever party has caused 
the reasonable cost to be accrued, and the cause is usually unreasonable behaviour.  

This is a very long consultation document, btw. 

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  

Question 120: Not Answered 

Comment:  

Question 121: Yes 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Yes 

Comment: These RTM companies slide into being on very slight arithmetical grounds, and 
absolutely no other qualifications. If the 50+% rule is the only rule, it should be enforced. 

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Not Answered 

Comment: er, what if the leaseholders and the qualifying tenants are the same people? 

Question 127: Other 
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Comment: Hmm, well some loss of confidence by the leaseholders might be expected. I 
would expect some process of reinstatement among the leaseholders. What Companies 
House expects of companies might not be up to the standards expected of one's 
neighbours. 

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment: These companies come about as if by magic but there is nothing to shift them.  A 
list of reasons for being terminated would also guide RTM directors to good standards and 
practices. 

Question 132: Yes 

Comment:  

Comment (2): Failure to meet responsibilities. Dangerous incompetence. Silly behaviour. 

Question 133: Not Answered 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: Yes 
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Comment:  

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: No 

Comment: It takes time to develop a strategy and habits, and build relationships with 
managing agents and contractors. People who move in want to know what they are going to 
get. Leaseholders should take some time to learn about the building and experience whether 
the present service is satisfactory. Also, it may take time to learn the lessons of why the 
previous RTM failed. 

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: David Jarvis 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Other 

Comment: At present each leaseholder has a vote which can be open to abuse. 

Under the rules governing RTE the maximum number of share (votes) is limited to two. 

In some cases property investment companies who buy large numbers of flats have the 
power to out vote owner occupiers. 
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I.e. if they buy 20 flats they have 20 votes so they can take control and run the development 
to fit their commercial model. 

In these circumstances essential works and maintenance can be ignored to the detriment of 
the residents as a whole. 

They can also appoint themselves as the managing agents and charge whatever they wish, 
and the only action other leaseholders can take is via the FTT under the 1985 Landlord and 
tenant act. 

By bringing the ‘rule’ in line with RTE this would be avoided. 

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  
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Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Not Answered 

Comment:  
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Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  
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Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 
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Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

Comment:  

Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  
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Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 
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Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: Not Answered 

Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  
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Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  

Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  
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Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

1460



Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Franciszka Mackiewicz-Lawrence 

Organisation: Leaseholder 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: n/a 

Question 1: Yes 

Comment: I can see no reason as to why leaseholders with houses should be excluded from 
empowerment 

Question 2: Other 

Comment: It depends on what support is on offer in terms of direction on setting up a 
management company, responsibilities of directors etc. 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Other 

Comment 2(1): On the one hand it would appear to be simpler to allow single building RTM's 
as leaseholder's would be able to determine the budget on their own property, but there 
would still be a requirement to contribute to estate expenses lighting, landscaping, roadways 
etc, and there is the consideration of economies of scale in multi-building RTMs on estates. 

There may also be a loss of some benefits derived from economies of scale for periodic and 
necessary maintenance over a large number of houses in  a multi-building RTM. 

Question 3: Yes 

Comment: It would limit complexity that may arise in running parallel processes. 

Question 4: Other 

Comment (1): On the one hand I believe that adopting the same or similar approach would 
streamline the systems as a whole.   However, although not a commercial unit leaseholder, 
from personal experience commercial unit leaseholders  share the same problems regarding 
high charges for inadequate repairs and maintenance as the residential leaseholders.   

I thought I read somewhere in the document regarding enfranchisement that the 
Commission was considering the possibly of considering the rights of commercial 
leaseholders. 

Comment (2): This is outside of the scope of my experience to respond 

Question 5: Yes 

Comment: The former requires a capital investment in the purchase of the freehold which 
may not be financially possible for all leaseholders in the building.   This would also mean a 
complete severance from the landlord which may not necessarily be desirous of non-
participating leaseholders.    
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With RTM leaseholders are simply gaining control of how their money is spent in the 
operation of the building.    In most cases, from my own experience, by the time a building 
decides to try to gain RTM the misspent funds, inadequate repairs and maintenance are 
glaringly obvious.  Other buildings that have gained RTM in my area have demonstrated the 
ability to reduce service charges and improve services and the appearance of the 
environment.  RTM has the potential to be equally benficial to all leaseholders in the building 
whereas this may not be the case with enfranchisement. 

Question 6: Other 

Comment: Possibly if there are outbuildings that serve the building, such as bin rooms etc 

Question 7: Other 

Comment: This would depend on the cost and difficulty in seeking judicial discretion. 

Question 8: No 

Comment: n/a 

Question 9: Yes 

Comment: It seems to be  rational approach 

Question 10: Yes 

Comment: Our building managed to to reach 2/3 rds  but it was extremely hard to do as the 
Landlord and his associates retained ownership of 7 out of the 35 flats in the building. 

Question 11: Yes 

Comment: For the reasons stated risk of deadlock in a dispute. 

Question 12: Yes 

Comment:
 

 

 

 

  
 

 

I would suggest that the proportion of service charges paid by the residential units compared 
to the commercial units is a much more relevant criteria than that of space. 
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Furthermore,  as developments are increasingly providing  gyms, roof gardens, and lounge 
areas (uniquely for use of residential units and for which service charges are uniquely paid 
by the residential ) areas it seems logical that proportion of service charges should be 
considered, as should common areas uniquely used by the residential side of a building, 
when reviewing the criteria set for RTM. 

Question 13: Yes 

Comment: The commercial units should be afforded the protections that come with the 
appointment of professional managing agents. 

Question 14: Yes 

Comment: We had to withdraw, after considerable costs on professional advice, when it was 
discovered that common areas (uniquely to the residential part of the building) had to be 
excluded from the calculations.  Our building fell 1.1% short. 

Question 15: Yes 

Comment: Shared ownership has become more common in recent years.  I believe that this 
category of leaseholders should have the same protections and freedom of choice as others. 

Question 16: Yes 

Comment: Freeholder's who retain flats in developments also have control over the choice of 
management company and power over expenditure in the building.  This, as far as I am 
concerned, represents a conflict of interest.   Furthermore, a freeholder would simply need to 
retain one property in a development to maintain control, a loophole that would no doubt be 
exploited. 

Question 17: Yes 

Comment:  
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Question 18: Other 

Comment: I have no experience of the implications of this 

Question 19: Yes 

Comment: I imagine that this is a potential loophole that could be used in future 
developments to ensure that buildings fails to meet necessary criteria for RTM and control is 
retained by the landlord. 

In a similar vein I do not think that it is purely by chance that buildings with split 
commercial/residential use have a 26/74% division of space 

Question 20: Yes 

Comment: The Tribunal has professionals with the specific knowledge and experience  to 
handle the issues effectively. 

Question 21: No 

Comment: n/a 

Question 22: Other 

Comment: This looks to me to be a very complex issue of which I have no knowledge. 

Question 23: Yes 

Comment: Some of the flats in the building in which I live are classified as live/work.  The 
landlord argued that the flats should be excluded from residential space calculations in the 
criteria.   The Tribunal have ruled against this conclusion in several cases. 

This  proposal would seem to eliminate any question of what is and what is not residential.  

 
 

Comment (1): n/a 

Question 24: Other 

Comment: An attempt was made with live/work and,  whilst it was not the issue that 
prevented the exercising of RTM, it did help to cast doubt on the viability of the whole 
exercise from the perspective of the leaseholders.  Furthermore, there was a cost involved in 
rebutting the claim. 

Question 25: Yes 

Comment: On large estates the task would be mammoth in trying to contact all leaseholders 
and convince them to consider RTM. 

Question 26: Yes 
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Comment: On some estates the buildings may have a small number of flats so it may be 
more cost effective to group buildings, and cost is an important consideration. 

Question 27: Other 

Comment: Where the size is manageable economies of scale should be realized.   

Of course, the reverse is also true where the  scale of the operation becomes so large and 
less manageable that unit costs increase resulting in diseconomies of  scale. 

Question 28: Yes 

Comment: I can think of no reason why this should not work. 

Question 29: Yes 

Comment: To do otherwise would appear to add to complexity, areas for dispute leading to 
increases in time and costs. 

Question 30: Yes 

Comment: There are many reasons as to why qualifying tenants chose not to be included - 
In our building it is the personal connections with the freeholder and the freeholder's 
companies. 

Question 31: Other 

Comment: I am not sure about this.  There are arguments for and against.   

For example if the multi-building RTM had reached a scale where it was tipping into 
diseconomies of scale or standards of service were falling  there would be an argument 
supporting 'break away'.   But there would in my view need to be a minimum period of multi-
building RTM existence before application to break-away simply from a planning and 
budgeting perspective. 

Question 32: Yes 

Comment: Otherwise it would present serious problems from a planning and budgeting 
perspective. 

Question 33: Yes 

Comment: For the reasons stated - two of the main objectives of the reforms 

Question 34: Yes 

Comment: Would add unnecessary complexity 

Question 35: Yes 

Comment: Seems to be the most appropriate structure 

Question 36: Other 
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Comment: Outside of the scope of my knowledge to comment 

Question 37: Yes 

Comment: Maintains the objective of the reforms simplified process, cost reduction and limit 
areas of potential dispute. 

Question 38: No 

Comment: n/a 

Question 39: No 

Comment: n/a 

Question 40: I am a company director - I cannot think of any particular requirement that 
should be relaxed in the case of RTM companies. 

Question 41: Yes 

Comment: Essential for good governance and to allow leaseholders to give their input and 
recommendations. 

Question 42: Yes 

Comment: Some buildings will be fortunate enough to have leaseholders with the skills set to 
organize the setting up and on going management of an RTM and others not.  The provision 
of training will no doubt give leaseholders in some buildings the confidence and skills to 
acquire RTM.A lot would depend on the size of the building and the number of units.  

Question 43: Yes 

Comment: Leaseholders are already daunted by the legal costs associated with gaining 
RTM , training may prove to be a cost too far. 

Having owned flats in the USA and in Europe I have experienced first hand flat owners 
ability to effectively manage their buildings given the right tools. 

Question 44: Other 

Comment: Outside my personal experience but I do know that other buildings in my 
neighbourhood, with buildings of a similar size, have appointed managing agents.  Had my 
building's application for RTM been successful we would have appointed a managing agent 
having already entered into discussion with two potentials. 

Question 45: Other 

Comment: A lot would depend on the size of the building and the number of units. 

Question 46 (multiple options) 

Option 1:  
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Option 2: Option 2 

Option 3a:  

Option 3b:  

None:  

Comment: I believe the number of units should be a major consideration 

Question 47: Other 

Comment: Unsure - 10 feels a little high to me, particularly if most of the leaseholders are 
economically active.   There is quite a lot of work involved even with an appointed managing 
agent. 

Comment (1): It would depend on what number triggers the need to adhere to fire safety and 
health regulations and the implications of failure to adhere. 

Question 48: No 

Comment: n/a 

Question 49: Yes 

Comment: Just as long as the category of cost is agreed by the leaseholders, the RTM  
provides documentation of the cost,  and that any unexpected cost that exceeds a certain 
amount has leaseholder approval.    Total transparency required. 

Question 50: Other 

Select percentage:  

Comment: Having had no experience of this I am unable to comment. 

Question 51: Yes 

Comment:  
 

 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1): Probably both cheap and shorter.  We went to extensive and costly lengths to 
serve notice and still managed to trip up. 

Comment (2) (estimate time/money saved): Very rough estimate of £1500-2000. 

Question 53: Yes 

Comment: But we need to also point out the minimum number required to join - or joining 
later may not be an option. 
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Question 54: Yes 

Comment: Smooths out process and simplifies 

Question 55: Yes 

Comment: Unscrupulous freeholders will use any means to thwart the process.  Drip feeding 
objections destabilizes the leaseholder group making the process to acquire RTM much 
more difficult.  It also adds to costs every time you have to go back to your legal advisers. 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: I have no particular view on this 

Question 57: Yes 

Comment: I can see no reason to hold up proceedings. 

Question 58 (dropdown):  

Comment: I have no experience of this on which to comment. 

Question 59: Yes 

Comment: My experience is that the landlord will seek every small technicality to thwart the 
process and this proposal seems to address the problem, 

Question 60: Yes 

Comment: The approach appears to be balanced which is important to avoid appeals and 
delays. 

Question 61: Yes 

Comment: I imagine there would be a reduction in litigation costs. 

Question 62: Other 

Comment: I do not have an opinion on this 

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment: Should always have a back up for an individual. 

Question 64: Yes 
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Comment: Keeps process simple and obliges the landlord to update contact details 

Question 65: Yes 

Comment: Communication by email is commonly used even in legal situations. 

Question 66: Yes 

Comment: nothing to add 

Question 67 (1) (Y/N/O): Yes 

Comment: It is a basic check. 

Question 67 (2) (Y/N/O): Yes 

Comment: Nothing further to add 

Question 68: Yes 

Comment: Avoids any assumptions on either side 

Question 69: Yes 

Comment: This would demonstrate that all possible actions had been taken to make contact 
with the landlord . 

Question 70: Yes 

Comment: Consistency in process is likely to reduce errors and simply matters. 

Question 71: Yes 

Comment: Although a requirement, not all companies automatically update a change in 
registered office. 

Question 72: Yes 

Comment: Appears to be a reasonable amount of time not too long not too short. 

Question 73: Yes 

Comment: The tribunal will mostly likely be able to determine an appropriate acquisition date 
taking into account any steps that either party might need to take. 

Question 74: Other 

Comment: I imagine that this would be appropriate where systems were not in place? 

Question 75: Yes 

Comment: Standardization should help to simplify matters and shorten the process 

1471



Question 76: Yes 

Comment: It makes sense 

Question 77: Yes 

Comment (1): I  
 

 
 

 

 

Comment (2): Option 1: information notice as part of the counter-notice 

Comment (3): For the reasons given above 

Question 78 (dropdown): 2. a fixed period of 60 days 

Comment:  
 

 

Question 79: Yes 

Comment: It seems to be a reasonable duty. 

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Other 

Comment: We have several different types of leases in our building with different clauses.  I 
believe it is essential to have access to these leases.   We had to solicit leases from various 
leaseholders to establish any differences. 

Question 81: Yes 

Comment: Particularly important in the case of non-participating units.  It is important to 
understand the terms of the lease with respect to the required services to be provided and 
planned for. 

Question 82: Yes 

Comment: Seems comprehensive 

Question 83: Not within my experience 

Question 84: n/a 

Question 85: Yes 
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Comment: nothing further to add 

Question 86: No 

Comment: n/a 

Comment (2): n/a 

Question 87: Other 

Comment: Unsure as to what this refers 

Question 88: Other 

Comment: Outside my experience 

Question 89: Other 

Comment: Outside my experience 

Question 90: Yes 

Comment:  

Question 91: Other 

Comment: It is possible.  The lack of transparency around the entire insurance pricing  and 
claims within a building is, in my view, unacceptable. 

Question 92: Yes 

Comment: The whole area of building insurance for leaseholders needs to have the light of 
day shed on it. 

Question 93 (1) (Y/N/O): Yes 

Comment: nothing to add 

Question 93 (2) (Y/N/O): No 

Comment:  Split insurance leads to split responsibility and the potential for serious problems 
in the event of a claim. 

Question 94: Yes 

Comment: It is reasonable for the landlord to be assured that the building has adequate 
cover. 

Question 95: Other 

Comment: I have  the reverse experience where the leaseholders approached the landlord 
regarding additional cover. 
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Comment (2): 2400 

Question 96: Yes 

Comment: The building must be adequately covered. 

Question 97: Yes 

Comment: The building must be adequately insured and this goes without question. 

Question 98: Yes 

Comment: Costs change over time so this would seem to be a reasonable course of 
action.Outside of my knowledge  

Question 99: Outside of my experience 

Question 100: I have not had this experience personally, but I understand from a building 
close by that assisted us in our RTM process had considerable difficulties resulting in at 
least to appearances at the Tribunal. 

Comment: Outside of my knowledge 

Question 101: Yes 

Comment: Nothing further to add 

Question 102: Yes 

Comment: It seems reasonable as the arrears occurred when the building was under the 
landlord's control. 

Question 103 (1) (Y/N/O): Yes 

Comment: Having read the consultation paper it would seem so. 

Question 103 (2) (multiple choice): that the RTM company and landlord should be 
required to appoint joint advisors (chosen by the RTM company), in order to keep down the 
costs to be met by the leaseholder (“option 3”); 

Comment: It would seem that not only would this process keep costs down it would also 
save time . 

Question 103 (3) (Y/N/O): Yes 

Comment: Absolutely, without deadlines there is the possibility of trailing the process on 
forever. 

Question 103 (4): Depending on the time of year that the request is sent.  30 days might 
represent a short turnaround time during holiday periods such as Christmas or summer 
holidays, particularly for potential structural changes to a flat for example.  45 days might be 
more realistic 
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Question 103 (5): Shortening lines of communication as much as possible in the process.  
Avoid duplication of effort with the parties involved, set reasonable time frames for 
appropriate advice to be sought in more complex consents. 

Question 104: I have not personally experienced this. 

Question 105: Other 

Comment: If there is ambiguity in the law then clarification would seem to be essential. 

Question 106: Yes 

Comment: It makes it clear the the RTM is issuing the service charge demands. 

Question 107: Yes 

Comment: The current situation between the tribunal and the local courts is confusing. 

Question 108: Yes 

Comment: The tribunal is specialist in this area of law which is not true when dealing with 
local courts, which is likely to lead to faster and unchallenged decisions. 

Question 109: n/a 

Question 110: Yes 

Comment (2): The tribunal is the most expert in this area so it makes sense for enforcement 
to come from this area. 

Question 111 (1) (Y/N/O): Other 

Comment: It depends on the nature of the dispute and how it relates to the expertise within 
the tribunal. 

Question 111 (2) (Y/N/O): Other 

Comment: I have mixed feelings on this one.  We are on the one hand trying to funnel 
disputes, as much as possible, through the tribunal between the leaseholders and the 
landlord for consistency in result but leaving an open door for a disgruntled leaseholder to 
seek dispute resolution elsewhere? 

Question 112: Not obvious to me as to how this would help in the pre-phase but might be 
helpful in the post-phase - transitions are rarely smooth even when all parties share the 
same objective. 

I can imagine that a landlord who had resisted the RTM process might be less than 
cooperative in the post acquisition phase. 

 Question 113: Other 

Comment:
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Question 114 (dropdown): Fixed costs subject to a cap 

Comment: This will focus the landlord's response on truly winnable points rather than 
throwing everything into the pot to see which one will work. 

Question 115: a. Where it is evident that the leaseholder group had failed to follow the 
process with a reasonable degree of diligence. 

b.  Reasonable costs but subject to assessment by an independent body 

Question 116: Other 

Comment: Yes to (a) 

Unsure regarding (b) if this refers to the management company appointed by the landlord.    

Our experience was that the costs that they claimed were high and the cost to challenge 
their costs potentially high. 

Question 117: Other 

Comment: Difficult to say.  
 

 
 

  
 

 

Question 118: Yes 

Comment (2): It seems reasonable 

Question 119: Other 

Comment: From personal experience this is difficult to say.  

Question 120: Yes 

Comment: But as previously discussed the landlord is in a much stronger position to push up 
litigation costs on the opposing side while having a greater degree of control on the costs 
they incur. 

Question 121: Yes 

Comment: Personal experience has demonstrated how adept some landlords are in respect 
of this. 
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Question 122: No 

Comment: n/a 

Question 123: Yes 

Comment: Fall in the necessary level of membership may indicate a loss of confidence in the 
management team within the RTM. 

Question 124: Yes 

Comment: There is no other obvious option 

Question 125: Yes 

Comment: All parties would appear to be satisfied in this case 

Question 126: Yes 

Comment: Nothing further to add 

Question 127: Yes 

Comment: nothing further to add 

Question 128: Yes 

Comment: nothing further to add 

Comment (2): n/a 

Question 129: Yes 

Comment: Seems to be the obvious interim solution 

Question 130: Yes 

Comment: I have been at the wrong end of clerical and administrative errors. 

Question 131: Yes 

Comment: Nothing further to add 

Question 132: Yes 

Comment: nothing further to add 

Comment (2): No 

Question 133: Other 

Comment: Outside of my scope to comment 

1477



Question 134: Yes 

Comment: Much better to have this option than to put the building into a serious situation 

Question 135: Both 

YNO (2): Nothing to add 

Comment: Frequency should perhaps be linked to period of time.  Buildings have turnover in 
ownership and one group maybe much more capable than other.s 

Question 136: Yes 

Comment: nothing further to add 

Comment (2): When the landlord is no longer in a position to re-assume the role. 

Question 137: Yes 

Comment: nothing further to add 

Question 138: Yes 

Comment: nothing further to add 

Question 139: Yes 

Comment: nothing further to add beyond it would appear that a solution would need to be 
found sooner rather than later 

Question 140: Yes 

Comment: Logical course of action 

Question 141: Yes 

Comment: Rational course of action 

Question 142: Other 

Comment: Unsure how to respond 

Question 143 (comment): unsure how to respond 

Question 144: No 

Comment: No 

Comment (2): n/a 

Comment: Other 
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Name: Rosemary Bischoff 

Organisation: none 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 
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Comment: 2/3 is an arbitrary requirement meaning that even if a majority agree they can be 
overruled. A simple majority should be adequate. 

Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment: Absolutely I agree. It is not obvious why over 25% commercial use should mean 
RTM must be forbidden. 

Question 13: Yes 

Comment: Yes, managing a building for, potentially, multiple small businesses, should be in 
the hands of professionals. 25% sounds like a reasonable cutoff. 

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  
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Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment: This is very important where an estate consists of several buildings which share 
facilities, utilities, equipment and  staff 

Question 27: Yes 

Comment: See above. 

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 
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Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 
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Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 
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Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 
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Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 
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Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 
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Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 
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Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 
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Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 
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Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 
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Comment (2): Not Answered 

Comment: Not Answered 
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Name: Rick Hewis 

Organisation: No organisation 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): To acquire single-building RTMs 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: No 

Comment:  

Question 8: Yes 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Yes 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Yes 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Yes 

Comment:  

Question 18: No 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Yes 

Comment:  

Question 23: Yes 

Comment:  

Comment (1):  
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Question 24: Yes 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  

Question 37: Yes 

1495



Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Other 

Comment:  

Question 45: Yes 

Comment:  

Question 46 (multiple options) 

Option 1: Option 1 

Option 2: Option 2 

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment:  

Question 47: Yes 

Comment:  

Comment (1):  

Question 48: No 
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Comment:  

Question 49: Yes 

Comment:  

Question 50: Yes 

Select percentage: 0.5 

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Shorter only  

Comment (1):  

Comment (2) (estimate time/money saved): 0.4 

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown): 0.2 

1497



Comment:  

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 
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Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: Yes 

Comment:  

Question 77: Yes 

Comment (1):  

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Other 

Comment:  

Question 81: Yes 

Comment:  
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Question 82: Yes 

Comment:  

Question 83:  

Question 84:  

Question 85: Other 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Yes 

Comment:  

Question 89: No 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Yes 

Comment:  
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Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Yes 

Comment:  

Question 103 (2) (multiple choice): that the existing process should be sped up, by 
requiring the leaseholder to seek consent from the RTM company and landlord concurrently, 
or requiring the RTM company to pass the request to the landlord within a set period of time 
(“option 4”); or 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): 30 days 

Question 103 (5):  

Question 104:  
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Question 105: Yes 

Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): No 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown): Fixed costs 

Comment:  

Question 115:  

Question 116: Yes 

Comment:  

Question 117: Yes 

Comment:  

Question 118: Yes 

Comment (2): 0.5 
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Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  
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Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment:  

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: Yes 

Comment:  

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment): 24 months 

Question 144: No 
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Comment: No 

Comment (2):  

Comment: Other 
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Name: Harold Victor Lever Stone & Naomi Stone 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: n/a 

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Yes 

Comment:  

Question 8: Yes 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Yes 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Yes 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: Other 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Other 

Comment:  

Question 23: Yes 

Comment:  

Comment (1):  
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Question 24: Yes 

Comment:  

Question 25: No 

Comment: The Estate shoulld be managed by one RTM Manager 

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: No 

Comment:  

Question 31: No 

Comment:  

Question 32: Other 

Comment:  

Question 33: Yes 

Comment:  

Question 34: No 

Comment:  

Question 35: No 

Comment: There is perhaps no reason why a company limited by shares cannot be a RTM 
company with the leaseholders etc being entitled to a share in the company 

Question 36: Yes 

Comment:  
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Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40: none 

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Other 

Comment: No experience 

Question 45: Yes 

Comment:  

Question 46 (multiple options) 

Option 1: Option 1 

Option 2: Option 2 

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment:  

Question 47: Other 

Comment: no opinion 

Comment (1):  
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Question 48: Yes 

Comment:  

Question 49: Yes 

Comment: Provided that that such costs can be kept to reasonableness and that there are 
sufficient practical remedies for ensuring that they are 

Question 50: Yes 

Select percentage:  

Comment:  

Question 51: Other 

Comment: The question is not understood 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Other  

Comment (1): no opinion 

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  
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Question 58 (dropdown): 0.5 

Comment:  

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: No 

Comment:  

Question 67 (1) (Y/N/O): No 

Comment: The Landlord's address giving in its last demand should be sufficient. 

Question 67 (2) (Y/N/O): No 

Comment: The Landlord's address giving in its last demand should be sufficient. 

Question 68: Other 

Comment: no opinion but the less beaurocrecy the better 

Question 69: Other 

Comment: no opinion 
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Question 70: Other 

Comment: no opinion 

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Other 

Comment: only if grounds for so doing can be specified 

Question 75: Yes 

Comment:  

Question 76: Yes 

Comment: It is unlikey that information requested from a landlord would be such that it 
cannot be easily provided at minimal cost 

Question 77: Other 

Comment (1): This question is not understood 

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Other 

Comment: A copy of each lease is required only if the differ in terms. 
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Question 81: Other 

Comment: not known 

Question 82: Yes 

Comment:  

Question 83: no experience 

Question 84: no experience 

Question 85: Other 

Comment: no opinion 

Question 86: No 

Comment:  

Comment (2):  

Question 87: Other 

Comment: no opinion 

Question 88: Other 

Comment: no opinion 

Question 89: Other 

Comment: no opinion 

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): Other 
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Comment:  IT may well be that the RTM company  and the Landlord have different insurable 
interests 

Question 94: Yes 

Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Other 

Comment: no opinion 

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment: no experience  

Question 99: no experience 

Question 100: no experience 

Comment: no experience 

Question 101: Other 

Comment: Why only 50% 

Question 102: Yes 

Comment: And for the Landlord to timely pay any service charges which itself  is required to 
pay 

Question 103 (1) (Y/N/O): Other 

Comment: no opinion 

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): no opinion 
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Question 103 (5): by restricting the landlord in repeated applications to the Tribunal 

Question 104: no opinion 

Question 105: Not Answered 

Comment: no opinion 

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment:  

Question 108: No 

Comment:  

Question 109: no opinion 

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Other 

Comment: no opinion 

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112: no opinion 

Question 113: Other 

Comment: The question is not clearly understood 

Question 114 (dropdown):  

Comment: no opinion 

Question 115: no opinion 

Question 116: Other 

Comment: no opinion 

Question 117: Other 

Comment: no opinion 
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Question 118: Other 

Comment (2): no opinion 

Question 119: Other 

Comment: no opinion 

Question 120: Other 

Comment: no opinion 

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: No 

Comment: Once the RTM company has the right to manage it should continue having such 
right 

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Other 

Comment: no opinion 

Comment (2):  

Question 129: Other 

Comment: no opinion 

Question 130: Yes 
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Comment:  

Question 131: Other 

Comment: no opinion 

Question 132: Other 

Comment: no opinion 

Comment (2):  

Question 133: Other 

Comment: no opinion 

Question 134: Other 

Comment: no opinion 

Question 135: Other 

YNO (2): no opinion 

Comment:  

Question 136: Other 

Comment: no opinion 

Comment (2):  

Question 137: Other 

Comment: Yes provided that a very strict limit is placed on the landlord to make any such 
application 

Question 138: Other 

Comment: no opinion 

Question 139: Other 

Comment: no opinion 

Question 140: Other 

Comment: no opinion 

Question 141: Other 

Comment: no opinion 
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Question 142: Other 

Comment: no opinion 

Question 143 (comment): no opinion 

Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: Charlotte Ann Denton 

Organisation: None 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Kenny Lee 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: John Dillon 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 

1547



Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Jonathan Alvin 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 
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Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 

1568



Name: Naseer Khudairi 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Yes 
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Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  

Question 120: Not Answered 

Comment:  

Question 121: Not Answered 
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Comment:  

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 

1580



Name: Alia alkhudairi 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 
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Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 

1584



Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered  

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

1590



Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Robert Lewis 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: No 

Comment:  

Question 6: Yes 

Comment: if "building" means "all of the buildings in which there are flats on one estate". 

Question 7: Yes 

Comment:  

Question 8: Yes 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 
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Comment:  

Question 11: Yes 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Yes 

Comment:  

 
 

 

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Yes 

Comment:  

 
 

 

Regarding the ownership on my estate of the different blocks and of sections within some of 
those blocks, please see my answer to Chapter 5, Question 40. 

Question 20: Not Answered 

Comment:  
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Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: No 

Comment: If there is more than a single building consisting of Leasehold flats on one estate, 
then my answer is no.   All of the blocks should be required, for uniform benefit to the estate 
as a whole, to claim RTM as one community group. 

As there is no question in this Consultation which asks why Leaseholders may be 
particularly eager that the RTM legislation be improved, the following information is being 
added to Question 25: 

  

 
 

 
 

 
 

 
 

 
 

 

 

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 
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Comment:  

Question 28: Yes 

Comment:  
 
 
 

 
 

 
 

 
 

Question 29: No 

Comment: Please see my answer to Chapter 4, Question 28. 

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 
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Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  
 

 

 
 

 
 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
  

 
 

 
 

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   
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Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  
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Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 
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Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

1600



Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 
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Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 
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Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 
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Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 
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Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 
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Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Various consultees 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  

1607



Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment: Re-assignment of sub-companies by the Freeholder of all the blocks of flats on 
an estate may frustrate the possibility of the blocks pursuing RTM as a single community. 

The Investor-Freeholder of the Leasehold flats on an estate is often a single umbrella 
company which owns a considerable number of sub-companies.  When a Developer uses a 
legal loophole to sell the Freeholds of the flats on an estate, the flats are usually assigned to 
one company.  Later, the blocks may be re-assigned to sub-companies, i.e., to a variety of 
sub-companies with different names.  So this raises the possibility that although all of the 
blocks of flats on an estate are owned by the same Freeholder-Investor (the umbrella 
company), the fact that each block has been assigned at a later date to a separate sub-
company may obstruct the efforts of all of the blocks on an estate to pursue RTM as a single 
community group. 

We urge you to consider whether or not blocks having been reassigned to different sub-
companies of an umbrella company could result in an RTM nightmare, as follows. If each 
such block on an estate were forced to pursue RTM  separately, and they did not closely 
coordinate with all the other blocks on the estate, then the estate could end up with different 
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Managing Agents being engaged by different blocks.  That would threaten the unity and 
harmony of an estate and the application of uniform physical care of the various blocks.  

Please recommend to the government  whatever alterations are needed to company law or 
the current RTM legislation so that the Freeholder’s assignment of different blocks on an 
estate to different sub-companies (all owned by the one Freeholder) cannot obstruct or 
frustrate Leaseholders’ pursuit of RTM as a single community group. 

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment: To gain uniform control over annual Block Charges for all of the Leaseholders in 
different blocks on one estate, all of the blocks on the estate need to pursue RTM as a single 
community. 
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All the blocks of flats on an estate need to be able to pursue RTM as a single community 
group, led by one RTM steering group.  By applying for RTM as a single community, the 
administratively able people of some blocks will be able to assist the less administratively 
able people of other blocks. Also, the threshold of supporting flats which is required by the 
present RTM legislation can be easily be reached on some estates only if all the flats (in all 
of the blocks) are members of one group.  Otherwise, although some buy-to-let owners are 
very supportive, some buy-to-let owners in some blocks (and there can be many of them) 
have shown that they are not interested in pursuing RTM, so those blocks can’t reach the 
threshold required for them to pursue RTM by themselves.  Therefore if the current RTM 
legislation were to remain as it is, some estates could end up with a situation whereby some 
of the blocks on their estates achieve RTM, but some do not, which would be unsatisfactory 
and lead to division in their communities. 

Please recommend to the government  specific alterations to the existing legislation so that 
all of the Leaseholders on an estate may pursue RTM as a single community group, 
regardless of the number of blocks in which those Leaseholders have their flats. 

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  
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Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  
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Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Not Answered 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 
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Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  
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Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

Comment:  

Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  
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Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 
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Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: Not Answered 

Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  
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Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:   

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  

Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  
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Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 
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YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Peter Stevens 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

1621



Comment:  
 

 
 

 
 

Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment: Commercial developers are deliberately using this threshold to retain control of a 
building against the interests of residential flat owners who simply want a managing agent to 
keep a property in good working order in return for a fair service charge. 

Question 13: Yes 

Comment: Managing agents should be independent of the freeholder and be clearly seen to 
be acting fairly for all parties. 

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  
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Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment: this makes complete sense where mixed developments will have multiple 
buildings, but often a single estate manager. this makes for a more efficient and transparent 
approach. 

Question 27: Yes 

Comment: yes see Q26. 

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 
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Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  
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None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Not Answered 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  
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Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

1626



Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 
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Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 
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Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 
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Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

 Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 
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Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 
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Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 
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Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Various consultees (2) 

Organisation:  

 

 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  
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Question 10: Not Answered 

Comment:  

Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment: Re-assignment of sub-companies by the Freeholder of our 15 
blocks has possibly frustrated the possibility of our 15 blocks pursuing RTM as a single 
community. 
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Please recommend to the government  whatever alterations are needed to company law or 
the current RTM legislation so that the Freeholder’s assignment of different blocks on an 
estate to different sub-companies (all owned by one Freeholder) cannot obstruct or frustrate 
Leaseholders’ pursuit of RTM as a single community group. 

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Not Answered 

Comment:  
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Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment: To gain uniform control over annual Block Charges for all Leaseholders on 
our estate, all blocks need to pursue RTM as a single community. 

All blocks on our estate need to be able to pursue RTM as a single community group, led 
by one RTM steering group.  By applying for RTM as a single community, the 
administratively able people of some blocks will be able to assist the less administratively 
able people of other blocks. Also, the threshold of supporting flats which is required by the 
present RTM legislation can easily be reached on our estate if all  
are members of one group.  Otherwise, although some buy-to-let owners are very 
supportive, some buy-to-let owners in some blocks have shown that they are not interested 
in pursuing RTM, so those some blocks can’t reach the threshold required for them to 
pursue RTM by themselves.  Therefore if the current RTM legislation were followed, we 
could end up with a situation whereby some of the blocks on our estate achieve RTM, but 
some do not, which would be unsatisfactory and lead to division in our community. 

Please recommend to the government  specific alterations to the existing legislation so that 
all of the Leaseholders on an estate may pursue RTM as a single community group, 
regardless of the number of blocks in which those Leaseholders have their flats. 

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment:  
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Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 
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Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Not Answered 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 
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Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  
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Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

Comment:  
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Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  
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Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  
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Question 106: Not Answered 

Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  
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Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  
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Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  
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Comment: Not Answered 
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Name: John Thomas 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Yes 

Comment: Yes, if "building" means "all of the buildings in which there are flats on one 
estate". 

Question 7: Not Answered 

Comment:  

Question 8: Yes 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 
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Comment:  

Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Yes 

Comment: Yes, included in  blocks, 
there are 15 shared-ownership Leaseholders (sharing ownership with a Housing 
Association), those of the legal blocks.  These 15 flats need to be 
treated in the same way as Leaseholders who own their flats "outright" (although of course 
all Leaseholders are actually Tenants). 

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Yes 

Comment: We are uncertain, but it seems that the largest of our 6 buildings could be subject 
to "split ownership", each of the 10 sections being owned by a different sub-company of an 
umbrella company.  If this is the case, then the other 5 buildings could also be considered to 
be subject to "split-ownership", as each of them is registered as being owned by a different 
sub-company of the one umbrella company. 

Regarding the ownership on my estate of the different blocks and of sections within some of 
those blocks, please see my answer to Chapter 5, Question 40. 

Question 20: Not Answered 

Comment:  
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Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: No 

Comment: If there is more than a single building consisting of Leasehold flats on one estate, 
then my answer is no.   All of the blocks should be required, for uniform benefit to the estate 
as a whole, to claim RTM as one community group. 

As there is no question in this Consultation which asks why Leaseholders may be 
particularly eager that the RTM legislation be improved, the following information is being 
added to Question 25: 

  

 
 

 
 

 
 

 

 
 

Please recommend to the government how it can eliminate the legal loop-holes by which 
developers avoid granting leaseholders the chance to exercise their right of first refusal to 
purchase their freeholds. 

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 
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Comment:  

Question 28: Yes 

Comment: To gain uniform control over annual Block Charges for all 1  
 

 
 

 
 

 
 

 
 

 
 

 

Please recommend to the government  specific alterations to the existing legislation so that 
all of the Leaseholders on an estate may pursue RTM as a single community group, 
regardless of the number of blocks in which those Leaseholders have their flats. 

Question 29: No 

Comment: Please see my answer to Chapter 4, Question 28. 

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 
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Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  
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Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  
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Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 
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Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 
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Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  
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Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 
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Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 
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Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 
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Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Ralph Hebgen 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

1672



Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

1673



Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Debra Wood 

Organisation: None 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Stefania Maulucci 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Other 

Comment: No house should be leasehold . All houses 
should be freehold . So I advocate all leasehold houses to convert to freehold so that RTM 
becomes irrelevant for them 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Other 

Comment 2(1): See above. houses should be freeholder so RTM should not be discussed 
for houses 

Question 3: Yes 

Comment: Yes but please support legislation to mandatorily convert leasehold houses into 
freehold houses 

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: No 

Comment:  

Question 8: No 

Comment:  

Question 9: Yes 

Comment:  
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Question 10: Yes 

Comment:  

Question 11: Yes 

Comment:  

Question 12: Yes 

Comment: Absolutely. It is unfair that residents of mixed use buildings are prevented from 
employing their own management company who works for them and not a monetising 
freeholder. Also if a freeholder of a mixed use buildings happen to own the commercial 
property there could be a conflict of interest in that the residents may end up paying for the 
freeholder ‘s commercial activity maintenance.   

Question 13: Yes 

Comment: Agreed but the management company should work for the residents and be 
accountable to them alone not a monetising external freeholder 

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment: No, not if there is a profit to be made by the developer concerning their house into 
flats. However, the profit will need to be made on sale of the flats and not continued to be 
made by charging inflated service charges and commission on insurance to the other flat 
owners 

Question 19: Other 

Comment: If the block is mixed use then it may be acceptable  to allow the owner of the 
commercial space to self manage separately some mainly commercial common parts - but 
not charge the residents 

Question 20: Yes 

Comment:  
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Question 21: No 

Comment:  

Question 22: Other 

Comment: No but it should be mandatory to use s professional management company 

Question 23: Yes 

Comment:  

Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  
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Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: No 

Comment: Once the flat owners enfranchise they shouldn’t need two companies. The 
company owning the freehold can directly appoint a management company without needing 
a separate company presumably ? 

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment: See above . If the block has a small number of flats then the residents don’t need 
to use a management company. Otherwise , if they appoint a management company , then 
this should have the above standards etc  

Question 43: Yes 

Comment: Yes LEASE the government body could provide this 

Question 44: Other 

Comment: Depends . If there is RTM for a Victorian conversion building comprising only two 
flats, then It shouldn’t be mandatory to employ a management company . I would say that for 
up to 10 flats ,  no management company is necessary 

Question 45: Other 

Comment: See above . If the block has a small number of flats then the residents don’t need 
to use a management company. Otherwise , if they appoint a management company , then 
this should have the above standards etc 
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Question 46 (multiple options) 

Option 1: Option 1 

Option 2: Option 2 

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment:  

Question 47: Yes 

Comment:  

Comment (1):  

Question 48: Yes 

Comment:  

Question 49: Yes 

Comment:  

Question 50: Yes 

Select percentage: 1 

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment:  
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Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown): 1 

Comment:  

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  
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Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Other 

Comment: Unless the landlord has made them aware of a change in address 

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 
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Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: No 

Comment: More info to be provided by way of guidance 

Question 86: No 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: No 

Comment:  

Question 89: No 

Comment:  

Question 90: Yes 

Comment:  
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Question 91: Yes 

Comment:  

Question 92: No 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): Other 

Comment:  Yes but landlord cannot pass costs. Landlords add commissions on insurance 
and feed off flat owners 

Question 94: Yes 

Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment: Within reasons  

Question 99:  

Question 100:  

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  
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Question 103 (1) (Y/N/O): Yes 

Comment: See below 

Question 103 (2) (multiple choice): that the existing process should be sped up, by 
requiring the leaseholder to seek consent from the RTM company and landlord concurrently, 
or requiring the RTM company to pass the request to the landlord within a set period of time 
(“option 4”); or 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): Agreed 

Question 103 (5):  

Question 104:  

Question 105: Yes 

Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112:    
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Question 113: Yes 

Comment:  

Question 114 (dropdown): Fixed costs 

Comment:  

Question 115:  

Question 116: Yes 

Comment:  

Question 117: Yes 

Comment:  

Question 118: Yes 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  
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Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment:  

Question 136: Yes 

Comment: A landlord should not be able to frustrate the RTM appointment & its success 

Comment (2):  

Question 137: Yes 

Comment: If the tribunal funds the application was spurious, the landlord should pay the 
RTM’s costs though 

1712



Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment):  

Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: Annie Morris 

Organisation: - 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: No 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): To acquire single-building RTMs 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Yes 

Comment: Freeholder owning over 25% of the block of houses / each house as commercial 
property. 

Question 9: Yes 

Comment:  

Question 10: Yes 
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Comment:  

Question 11: Yes 

Comment:  

Question 12: Yes 

Comment: Yes. We went to tribunal but lost because of freeholder issues. 

Question 13: Yes 

Comment:  

Question 14: Yes 

Comment:  
 
 
 

 

 

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 
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Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 
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Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 
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Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 
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Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 
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Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 
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Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 
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Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 
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Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): No 

Comment:  

Question 112:  

Question 113: No 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 
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Comment:  

Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 
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Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 
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Comment (2): Not Answered 

Comment: Not Answered 
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Name: Stephen Desmond 

Organisation: Desmond Training Ltd 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment: See the ‘Freehold Properties (Management Charges and Shared Facilities) Bill’, a 
private member’s bill introduced by Helen Goodman MP in November 2018, which was 
prompted by concerns over poor management of freehold ‘common parts’ and high 
management fees. 

Question 2: Yes 

Comment: Potentially yes, though it remains to be seen whether it would lead to a 
substantial increase. Not sure about second question. 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Other 

Comment 2(1): Difficult to say. 

Question 3: Yes 

Comment: I agree the distinction should be between residential units and non-residential or 
mixed-use units. 

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment: You observe, at paragraph 2.47, that “We have been told that complex structures 
are becoming increasingly common, whether because of modern building styles and 
techniques or because landlords are deliberately trying to avoid RTM claims.” I agree that 
complex structures are needlessly used, which also makes conveyancing of flats more 
complicated and costly and, in extreme cases, could make flats unmarketable.  

I agree with your observations, at paragraph 2.80, that “the focal point for the RTM should be 
the division of management not the physical attributes of the building.” 

Question 6: Yes 

Comment: The test of whether a structure is a building “which can be said to change the 
physical character of the land” does instinctively feel a little ‘woolly’. A key element of a 
building is that it typically has foundations that are permanently embedded in the subsoil 
beneath the structure. 
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I agree with your “wish to give as much flexibility as possible to leaseholders, so that they 
can obtain the RTM either for the smallest part that would fit the definition of a building or for 
any of the larger parts.” 

Question 7: No 

Comment: Though the number of actual cases where the question of the self-containment of 
a building or part of a building has been in dispute is relatively low. 

Question 8: Other 

Comment: Not many, but lesser-known cases where the definition has been in issue include 
the following  

Park View Court Residents Community RTM Co Ltd v Waterglen Ltd 
BIR/00FY/LRM/2013/0002 

Kipling House Management v Central London Investment Ltd LON/00BK/LRM/2008/0008 

Canute Castle RTM Company Ltd v Keystone Property Company Ltd 
CHI/00MS/RM/2009/0002, LVT  

The County Court in Oakwood Court (Holland Park) Ltd v Daejan Properties Ltd [2007] 1 
EGLR 121 

Queens Gate RTM Company Ltd v Gateway Property Holdings Ltd 
LON/00AW/LRM/2009/0019, LVT. 

46 & 48 Kellett Road RTM Co Ltd v Urban Owners Ltd LON/00AY/LRM/2015/0032. 

Belmont Hall Court and Elm Court RTM Co Ltd v The Halliard Property Co Ltd 
LON/00AZ/LRM/2008/0013 

8-11 Cleveland Square RTM Co Ltd v Dorrington Belgravia Ltd LON/00BK/LRM/2013/0008, 
FTT, paras 9–11 

22-24 Cannon Street Road RTM Company Ltd v Amicrest Recovery 52 Limited 
LON/00BG/LRM/2001/0032.  

Ablemarle House RTM Co Ltd CAM/22UN/LRM/2011/0001 

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  

Question 11: Yes 

Comment:  
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Question 12: Yes 

Comment:  

Question 13: Yes 

Comment: Though the RTM company would need to be able to recoup the costs of engaging 
such agents, especially where those costs are not expressly recoverable through the service 
charges. See for instance Smith v Kariuki, Passi & Moloudi LON/00BK/LVT/2015/0010. 

Question 14: Other 

Comment: I am only aware of a handful of cases where the exception was in issue. 

Gaingold Ltd and Devonbrae Ltd v WHRA RTM Company Ltd [2005] EW Lands 
LRX/19/2005 

Connaught Court Right to Manage Co v Abouzaki Holdings Ltd LRX/115/2007  

Litlington Court (Seaford) Ltd v RTM Ltd v Sinclair Gardens Investments (Kensington) Ltd 
CHI/21UF/LRM/2008/0005, LVT. 

1 Palace Gate RTM Co Ltd v Winchester Park ltd LON/00AW/LRM/2012/0001. 

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment: I am unaware of any decided cases where this exemption was in issue in the 
context of an RTM claim. 

Question 18: No 

Comment: Resident freeholders are sometimes motivated by profit, not the desire to manage 
the building they own. 

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment: Yes, especially when it comes to the division of responsibility for repair, 
maintenance and insurance of the building and all parts therein, as well as to clarifying who 
is entitled to recovery of the service charge. 

Question 21: Other 
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Comment: It does seem to be a rarity. I am not aware of any decided cases where a split 
reversion has been in issue, though it does occasionally arise with commercial premises. 
See M&P Enterprises (London) Ltd v Norfolk Square Hotels Ltd [1994] 14 EG 128 

Question 22: Yes 

Comment:  

Question 23: Yes 

Comment: Though I would mention the case of Cheryl Investments v Saldanha [1978] 1 
W.L.R. 1329. 

Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment: It would probably be cheaper. 

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment: Yes, for the reasons outlined at paragraph 4.67 of your paper.  

I agree with those stakeholder who said: “if possible, estates should be managed in their 
entirety, avoiding the problems of fragmented management.” 

Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  
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Question 33: Yes 

Comment: Though this question should perhaps also be run by company law specialists. 

Question 34: Yes 

Comment: Though tribunals need to be able to make a ruling in relation to management 
functions in order to address what you call “the practicalities of dual management,” including 
the competence to make a determination of whether property belongs exclusively to, or is 
usually enjoyed exclusively with, the building(s) over which the RTM is being acquired. 

Question 35: Yes 

Comment: Companies limited by shares have no place in residential leasehold 
developments, as they can be exploited by unscrupulous landlords charging a lot of money 
for stock transfer forms and submission/replacement of share certificates. 

I know of numerous instances on assignments of leases, where ‘leasehold’ management 
companies have charged ridiculously high fees for issuing new share certificates to the 
buyer, for issuing replacements when lessees lose their certificates, for indemnities 
demanded in respect of lost certificates, and for processing the receipt of stock transfer 
forms. 

Question 36: Yes 

Comment: Yes, though the enfranchising company may wish to retain the RTM company 
post-acquisition. That would be simpler than the RTM using “hybrid articles”. 

I personally think that there should be a requirement of two persons, whether directors of the 
RTM, to hold responsibility for service charge funds. I say this because I am aware of a case 
where the sole director of a management company stole £750,000 of service charge money. 

Question 37: Yes 

Comment: Yes, though what about cases where the RTM company is not functioning, e.g. 
because its directors are ‘inactive’? Should there be a right to ask a Tribunal to transfer the 
Right to Manage to a new company (in addition to the right to appoint a manager)? 

Question 38: Other 

Comment: Only anecdotally, though I agree that the incentive for landlords to do this should 
be removed. 

Question 39: Other 

Comment: Only anecdotally, though I agree that the incentive for landlords to do this should 
be removed. 

Question 40: I am in favour of making the administration of RTMs as simple as possible.  
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Perhaps there should be a general exemption from submission of annual company accounts 
in respect of residential services charges held by RTMs on trust for residential tenants (as 
they should be so held by a CA).  

The Confirmation Statement could be justified on grounds that there is then a public record 
of who the relevant members and officers of the RTM are.  

Management company costs are frequently irrecoverable through the service charges 
provisions of a lease. 

Question 41: Yes 

Comment: Yes, though ought there to be situations when a specified majority could waive 
the need for such meetings, particularly in smaller developments? 

Question 42: Other 

Comment: Why should initial training not be made compulsory? Also why should such 
training be limited to RTM company directors? What about extending mandatory training to 
all residential management company directors? I hear from many management surveyors 
and have seen in practice many cases where the leaseholders running a management 
company or RTM company do not know what they are or are required to be doing, do not 
comply with companies law and sometimes do not manage in accordance with the lease. 

   

The reasonable costs of such training should be expressly deemed to be a service charge 
expense, so far as relevant to the discharge of the RTM’s directors’ responsibilities.  

I agree there should not be a direct penalty for failure to undertake training, though the 
failure to do so could be used as evidence that a development is not being well-run.I hear 
from many management surveyors and have seen in practice many cases where the 
leaseholders running a management company or RTM company do not know what they are 
or are required to be doing, do not comply with companies law and sometimes do not 
manage in accordance with the lease.  If an agent is appointed, the reasonable costs of 
appointment of such agents should deemed to be a service charge. See for instance Smith v 
Kariuki, Passi & Moloudi LON/00BK/LVT/2015/0010.  

Question 43: Other 

Comment: RTM directors will be lucky to find quality training resources if they are free of 
charge. Private training providers are not charities. I say this as someone who runs training 
courses for property lawyers across the country. My seminars are generally well-received 
but I would not be able to provide them to the standard that I do if I could make no charge for 
them.   

I should clarify that I do not provide training services to members of the public, such as the 
owners of residential properties. 

Question 44: Other 
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Comment: Not all do, as many prefer to keep costs as low as possible, even though that is 
often a false economy. 

Question 45: Yes 

Comment: I hear from many management surveyors and have seen in practice many cases 
where the leaseholders running a management company or RTM company do not know 
what they are or are required to be doing, do not comply with companies law and sometimes 
do not manage in accordance with the lease.  If an agent is appointed, the reasonable costs 
of appointment of such agents should deemed to be a service charge. See for instance 
Smith v Kariuki, Passi & Moloudi LON/00BK/LVT/2015/0010. 

Question 46 (multiple options) 

Option 1: Option 1 

Option 2: Option 2 

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment:  

Question 47: Other 

Comment: It would be interesting to find out from management surveyors and managing 
agents, how many leasehold developments they manage that have fewer than 10 flats. 

Comment (1):  

Question 48: Other 

Comment:  

Question 49: Yes 

Comment: Yes, otherwise the RTM could be insolvent if it is unable to recover such 
reasonable costs. 

Question 50: Other 

Select percentage:  

Comment: I am not sure this is the right question. If there is no express or statutory right to 
recover such costs, then the RTM company would incur such costs at its own expense. If 
there is a statutory right to recover such costs (even in the absence of express provision in 
the relevant leases), then the only issue then should be whether the costs sought to be 
recovered are reasonable. 

Question 51: Yes 
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Comment: Alternatively, the obligation to serve notices inviting participation could be 
retained; but any errors or omissions would not automatically invalidate the notices given. 
The onus could then be placed upon the landlord to raise any objections to the correctness 
of the contents or manner of service of the notices, and to require that any ‘corrections’ or 
adjustments be made within a specified period. The tribunal would in such case retain 
jurisdiction to determine whether the notices needed correcting and, if so, whether the steps 
taken to regularise them had been taken.   

I agree with your observations at paragraph 6.21 of your paper. 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): See response to the previous question. 

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment: I agree that deemed withdrawal is a disproportionate remedy.  Another option 
would be to consider putting the onus onto the landlord to serve notice on the RTM warning 
that if the ‘deeming event’ is not remedied within a specified time, the landlord would have 
the right to refer the matter to a tribunal for determination. In such case, the landlord should 
be able to recover the costs of a successful application against the RTM. 

Question 55: Yes 

Comment: Yes, unless (perhaps) the landlord was not in possession of facts at the time of 
serving the counter notice that would have justified raising the objection at that time. 

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment: Perhaps, the claim notice should contain clear warning about the consequences 
in the event that a counter notice is not served. 

Question 57: Yes 

Comment: You state that, “If an RTM company wished to acquire these [non-exclusive] 
management functions, they will need in the first instance to request them in the claim 
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notice.” There should be a question or other prompt in the claim notice to remind the RTM to 
make sure this is specified. 

Question 58 (dropdown):  

Comment: Such an application should bring finality, subject to any right of appeal. The claim 
notice should then inform the landlord of the consequences on non-service of the counter 
notice. 

Question 59: Yes 

Comment: Perhaps, the landlord could be encouraged or required to indicate at the earliest 
possible stage whether in its view there are any defects in the claim notice and, if so, to give 
the RTM a specified time within which to remedy the ‘breach’ (in particular where a claim 
notice does not comply with point (2) of paragraph 6.88 of your paper). 

Question 60: Other 

Comment: Conversely, the RTM could be encouraged or required to indicate at the earliest 
possible stage whether in its view there are any defects in the counter-notice and, if so, to 
give the landlord a specified time within which to remedy the ‘breach’ (in particular where a 
counter notice does not comply with point (3) of paragraph 6.88 of your paper). 

Question 61: Other 

Comment: Question for a litigation solicitor/barrister? 

Question 62: Yes 

Comment: The landlord should be entitled to production of evidence showing that a person 
signing on behalf of the RTM company has authority to do so. I also agree that the signature 
requirements should be simple to apply.  

Would you consider allowing the use of digital signatures? 

Question 63 (dropdown):  

Comment: Whichever option is chosen, this requirement should be make made plain and 
conspicuous in the prescribed form.  

See The FTT Ross Wharf RTM Co Ltd v Gateway Property Holdings Ltd 
CAM/22UE/LRM/2015/0004, which applied the decision in Pineview Ltd v 83 Crampton 
Street RTM Co Ltd (LRX/29/2012) [2013] UKUT 0598 (LC) in the context of a counter notice. 
The FTT ruling was unaffected by the subsequent appeal: Gateway Property Holdings Ltd v 
Ross Wharf RTM Co Ltd [2016] UKUT 0097 (LC), LRX/97/2015. 

Question 64: Other 

Comment: Do you mean an address the landlord has specified that notices generally may be 
served at? You could expressly extend section 48 Landlord and Tenant Act 1987 to notices 
served on the RTM.  
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The only danger with the Land Registry address for service is that registered proprietors do 
not always keep that address up to date. See the vendor property fraud case Patel v 
Freddy's Ltd [2017] EWHC 73 (Ch), paragraph 7.  

What if landlords have made publicly clear that they do not accept service by email? 

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment: Yes, though see section 111(3), (4) Commonhold and Leasehold Reform Act 
2002. 

Question 67 (1) (Y/N/O): Other 

Comment: Registered proprietors do not always keep their address for service up to date. 
See the vendor property fraud case Patel v Freddy's Ltd [2017] EWHC 73 (Ch), paragraph 7. 

Question 67 (2) (Y/N/O): Yes 

Comment: Yes, though how do you propose to make the RTM aware of such a requirement? 
Would it be stated in the claim notice? 

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 

Comment: Who reads the London Gazette?  

A tracing agent could be employed for this purpose, with the requirement for such an 
advertisement to be placed only if the agent is unable to contact the landlord. 

Question 71: Yes 

Comment: Yes, though should there be a duty to take steps (where practicable) to trace the 
missing landlord, such as hiring an absent freeholder tracing service. 

Question 72: Yes 

Comment: Yes, though should there be a presumption that, in order to promote good 
management and unless the parties agree otherwise, the acquisition date should be the 
earlier of the two dates specified in paragraph 7.9 of your paper. 

Question 73: Yes 
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Comment: Yes, though there should be a presumption that, in order to promote good 
management and unless the parties agree otherwise, the acquisition date should be the 
earlier of the two dates specified in paragraph 7.9 of your paper. 

Question 74: Other 

Comment: Only if the proposed alternative acquisition date is one of the two dates specified 
in paragraph 7.9 of your paper. 

Question 75: Other 

Comment: You mention the Law Society’s LPE1 form, which does indeed have a few 
questions which could be adapted for the purpose of clarifying what specific information can 
be requested. 

RTM companies completing the information notice should be required to indicate or strike 
any questions that they do not require to be answered.  

Given the additional information that would be sought by such a notice, do you propose 
giving the landlord more than 28 days for responding? 

Question 76: Yes 

Comment: Yes, if that information is not in the landlord’s possession or control and if the 
RTM is likely to have the same chance of obtaining that information as the landlord. Also, 
what relevance to you think data protection laws might have? 

Question 77: Yes 

Comment (1): Management surveyors and managing agents will often be best placed to 
comment on which management functions the RTM should seek to acquire and what type of 
information the RTM is likely to need with regards to such information.  

There may also be cases where the landlord would have to approach another party for the 
information requested, such as a superior landlord.  

I agree that an information notice should not be mandatory.  

It seems as though there is little (if any) reported case law involves disputes over the 
provision of information, suggesting that it is not important in practice. 

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3): If Option 1 is chosen, the information notice could be an optional annex to the 
claim notice. 

I prefer Option 2 on balance because information notices are unlikely to be required in the 
vast majority of cases. 
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I cannot see why there should be a significant costs difference in most cases where an 
information notice is served as part of or independently of the claim notice because the 
same information would be sought in either case. 

Question 78 (dropdown): 2. a fixed period of 60 days 

Comment: 60 days after the notice is given because the landlord would be required to 
provide more information in the counter notice than is currently the case, so this would be 
roughly consistent with the two months minimum as in enfranchisement. Also, many 
landlords and management companies are run by lay volunteers who work on a part-time 
basis, so they need to be given adequate time in which to respond. 

Question 79: Yes 

Comment: By analogy with a conveyancing transaction, the seller of a property who provides 
replies to standard enquiries is duty bound to inform the buyer if there has any been any 
material change to the representations made in those replies. See Morrell v Stewart [2015] 
EWHC 962 (Ch), though the duty to correct was not expressly referred to in this case.  

The Law Society’s disused Property Information Form Part II once included the following 
questions for sellers’ conveyancers to answer - 

  

“A. Is this information provided by the seller in this form consistent with the information in 
your possession? 

If "NO" please specify. 

B. Do you have any information in your possession to supplement the information provided 
by the seller?” 

Furthermore, the little-used Law Society form TA11 includes the following enquiry –  

“Has there been any change in any information given previously…?” 

Question 80 (1) (Y/N/O): Other 

Question 80 (2) (Y/N/O): Other  

Comment: It would be a very costly and time-consuming for a solicitor acting for the RTM 
company to peruse every single lease. The leases will often include a covenant by the 
landlord to grant all leases on substantially similar terms. The RTM company though should 
be entitled to a copy of every lease free of charge, though the landlord is likely to have only a 
counterpart copy of those leases.  

I also know of numerous instances where the Land Registry has only been able to produce a 
partial official copy of a lease or in other instances no copy at all.  

The LPE1 asks whether the properties in the Managed Areas “are all leased on leases with 
similar terms.” 
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Question 81: Other 

Comment: See my response to the previous question. It should surely be up to the solicitor 
acting for the RTM to decide in each case. what information he or she requires.  Also much 
will depend on the size and complexity of the estate (e.g. if the flats are held on 
underleases). 

Question 82: Yes 

Comment: Yes, though are you suggesting penalties be imposed if a deadline is missed? 

Question 83: A question for an employment lawyer or management surveyor? RTM lawyers 
are unlikely to be employment law specialists. 

I am only aware of TUPE being raised in the LVT case of Koutsiou v West Kensington Court 
Limited LON/00AN/LSC/2006/0265. 

Question 84: Not in the context of the RTM, though I am aware that some providers of 
sheltered housing accommodation have moved from providing resident warden services to 
more “floating” support: ‘Warden support in sheltered housing’, Standard Note: SN/SP/5197, 
House of Commons Library, last updated: 26 April 2012, Author: Wendy Wilson, Social 
Policy Section. A key issue with caretaker flats and services is the costs charged to the 
service charge (e.g. a notional rent, as in Gilje v Charlgrove Securities Ltd [2001] EWCA Civ 
1777). 

Question 85: Other 

Comment: The RICS ‘Service charge residential management Code’ contains useful 
information about management of blocks of flats.  For the definition of maintenance, see 
Assethold Ltd v Watts [2014] UKUT 537 (LC). On the distinction between repairs and 
improvements, see Denning LJ in Morcom v Campbell-Johnson [1956] 1 QB 106. As to the 
difference between repair and renewal, see Lurcott v Wakeley & Wheeler (1911) 1 KB 905. 

Question 86: Other 

Comment: Not known 

Comment (2):  

Question 87: Other 

Comment: Private retirement housing providers do not usually provide personal care to their 
residents. Indeed, it is common for them to insist that before someone can buy a retirement 
flat that they either complete a health questionnaire or attend a medical examination. This is 
done to show prospective buyers are capable of living independently. 

Question 88: Other 

Comment: Private retirement housing providers do not usually provide personal care to their 
residents. 

Question 89: Other 
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Comment: Not sure. 

Question 90: Yes 

Comment: Yes, though the Law Society’s LPE1 form asks about such claims made in the 
past three years. The RICS ‘Service charge residential management Code’ contains 
guidance about reinstatement valuations. 

Question 91: Other 

Comment: A question for insurance brokers who specialise in placing block insurance? Also, 
your question assumes that the insurance taken out by the RTM is on a like-for-like basis, 
which is not always the case (e.g. if the RTM is exercised over a single building, but the 
landlord owns the freehold reversions to numerous buildings which are all insured under a 
‘portfolio’ policy). 

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Other 

Comment: Renewal would include rebuilding: Lurcott v Wakeley & Wheeler (1911) 1 KB 905.  

Where leases oblige a landlord to reinstate, such obligation is often conditional on the 
damage or destruction to the building being caused by an insured risk. 

It is not entirely clear if an obligation to insure to full reinstatement value necessarily implies 
a duty to reinstate in all cases.  

Where there is no express reinstatement obligation, see Mumford Hotels Ltd v Wheler 
(1964) Ch 117, ChD and Lambert v Keymood Ltd (1997) 43 EG 131, QBD. 

Question 93 (2) (Y/N/O): Other 

Comment:  A key question is whether insurers would be happy to provide split cover or 
insurance in the joint names of the landlord and RTM.  

An obligation to apply insurance moneys towards reinstatement does not necessarily imply a 
duty to insure to full reinstatement value. 

Question 94: Yes 

Comment: Yes, though if the insurance renewal date is imminent, the RTM company may 
need the information supplied to be updated on renewal. 

Question 95: Other 

Comment: A question for an insurer who specialises in block policies? 

Comment (2):  

Question 96: Yes 
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Comment:  

Question 97: Yes 

Comment:  

Question 98: Other 

Comment: Bearing in mind that RTMs tend to be run by lay volunteers, would this involve 
penalising the RTM company if it fails to do so? If so, this would put them at a disadvantage, 
as compared with other landlords and management companies that are not subject to such a 
legal duty.  

How about introducing a general duty on those managing buildings containing flats to have 
regard to the provisions of the RICS ‘Service charge residential management Code’ when 
discharging their management functions under a lease?  

Question 99: Do not know. 

Question 100: Do not know. 

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment: Yes, but should the duty to be to use reasonable endeavours or all reasonable 
endeavours? See Rhodia International Holdings Ltd v Huntsman International LLC [2007] 
EWHC 292 (Comm) as to the distinction. 

Question 103 (1) (Y/N/O): Other 

Comment: I think that the landlord’s consent should only be required if the matter requiring 
consent directly affects the landlord’s reversionary interest in the building, such as structural 
or external alterations and additions.  

I personally do not see why the landlord’s consent should ordinarily be needed to matters 
relating to the exercise by the RTM company of management functions by such as sub-
letting, non-structural and internal alterations, or even licences to assign; though the RTM 
company could be obliged to have regard to any observations made by the landlord in 
relation to such applications.  

It is also anomalous that the RTM company manages a building but any rights of re-entry 
remain vested in the landlord. 

Question 103 (2) (multiple choice): Not Answered 

Comment: re: Option 3 - Is it not unfair to prevent the landlord having a say in who is 
appointed?  

1743



re: Option 4 - Leaseholders are not lawyers and often will not read the terms of their leases; 
so if option 4 is adopted, there are likely to be cases where leaseholders are unaware of the 
obligation to make concurrent applications. I would add that conveyancers are not always 
aware of the consents required when the RTM is acquired, simply because they are often 
unfamiliar of the approval provisions of Commonhold and Leasehold Reform Act 2002.  

re: Another model - Arguably, the RTM company should have a duty to notify the landlord of 
any consents sought and to have regard to any reasonable directions or reasonable 
conditions sought by the landlord. The landlord’s consent should only be required if the 
licence is sought in respect of structural or external alterations or additions (as these are 
likely to directly or potentially affect the landlord’s reversionary interest). 

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): 30 days seems reasonable but what would be regarded as an adequate 
response? The question of keeping costs to a reasonable level arguably would dovetail with 
the work currently undertaken by the Regulation of Property Agents: Working Group, chaired 
by Lord Best. 

Question 103 (5):  

Question 104: By way of analogy, I can definitely say that there have been numerous 
occasions on sales of leasehold flats where there have been delays and duplication of costs 
because the leaseholder was obliged to obtain at least two consents, (e.g. from a freeholder 
and intermediate landlord). 

Question 105: Other 

Comment: With regards to retrospective consents, a distinction could be arguably drawn 
between once-and-for-all breaches and continuing breaches; though I appreciate that 
RTMCo directors might not always appreciate the distinction.  

I provisionally agree with the view of the authors of Service Charges and Management, 
expressed at paragraph 9.45 of your paper, that consents include those needed to comply 
with an absolute covenant. Faidi v Elliot Corporation [2012] EWCA Civ 287 establishes that 
the giving of such consent amounts to a waiver. See also Duval v 11-13 Randolf Crescent 
Ltd [2018] EWCA Civ 2298. 

Question 106: Yes 

Comment: Yes and section 48 Landlord and Tenant Act 1987 should be accordingly 
modified. 

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  
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Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment: Yes, though tribunals have wide jurisdiction to deal with disputes arising under 
the Electronic Communications code. 

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112: Not sure 

Question 113: Yes 

Comment: Arguably, any non-litigation costs recoverable by the landlord should be narrower 
in scope for the RTM than under enfranchisement because only the management functions 
of the landlord are taken over in the former case, rather than acquisition of the freeholders’ 
interest. 

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Yes 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  

Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  
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Question 122: Other 

Comment: The only case that immediately comes to mind is AB&R RTM Company Ltd v 
Rovergrange Ltd LON/OOAM/LRM/2017/0005. This is noted in your paper at paragraph 
11.95. 

Question 123: Other 

Comment: It should be a factor that the tribunal can take into account, though it would be up 
to the tribunal to decide what weight to accord to that factor. 

Question 124: Yes 

Comment: Any new legislation would then need to make clear the process for the handover 
of management functions, including uncommitted service charges. 

Question 125: Yes 

Comment: Given that the appointment of a manager under Part 2 Landlord and Tenant Act 
1987 is subject to certain preconditions, should the tribunal’s jurisdiction to make an 
alternative determination or order be subject to defined criteria? 

Question 126: Yes 

Comment: Yes, subject to clarifying how the RTM company would recover the costs of 
‘defending’ the application and whether the tribunal should be obliged to take into account 
relevant specified factors before making its determination. 

Question 127: Yes 

Comment: Yes, but any application to restore an RTM company will not tend to be made or 
processed speedily. Should the tribunal’s ability to make such a declaration not be time 
limited but instead be subject to obtaining the support of a minimum number of long 
leaseholders? 

Question 128: Other 

Comment: I have never heard of an application to restore an RTM company being made so 
quickly, except where, perhaps, the strike-off was due to an omission of the directors failing 
to file a Confirmation Statement on time. 

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment: Yes, as RTMCo directors are often volunteers with little or no expertise in 
company law. 
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Question 131: Yes 

Comment:  

Question 132: Yes 

Comment: Yes, though how would this proposal interrelate to the cessation of management 
provisions of section 105 Commonhold and Leasehold Reform Act 2002? 

It may also be worth putting this question to specialist insolvency practitioners and company 
lawyers. 

Comment (2):  

Question 133: Yes 

Comment: Yes, as the provisions of section 22(1)(ii) of the 1987 Act refer to management 
obligations owed by any person (other than the landlord) “to the tenant under his tenancy”. 
The RTMCo’s management functions are a creation of statute, not the tenancy. 

Question 134: Yes 

Comment:  

Question 135: Other 

YNO (2): I am not sure how often such an option would be used, though tribunals would 
need to steer clear of any matters directly relating to the insolvency of an RTMCo. 

Comment:  

Question 136: Yes 

Comment: Yes, though where the landlord is a member of the RTM company, it should have 
a right to be heard. 

Comment (2):  

Question 137: Yes 

Comment:  

Question 138: Yes 

Comment:  

Question 139: Other 

Comment: Why 30 days? What if the landlord is not made aware of the cessation within that 
period? If 30 days is adopted, should the tribunal not have a discretion to extend the period 
in limited circumstances? 

Question 140: Yes 
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Comment: Yes, as RTMCo’s generally have no income of their own, independently of the 
service charges that they administer. 

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment): 12 months would be consistent with the moratorium established 
by section 13(9) Leasehold Reform Housing and Urban Development Act. 

Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: Colin Greenbank 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment: Not Answered 

Question 2: Not Answered 

Comment: Not Answered 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1): Not Answered 

Question 3: Not Answered 

Comment: Not Answered 

Question 4: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Question 5: Not Answered 

Comment: Not Answered 

Question 6: Not Answered 

Comment: Not Answered 

Question 7: Not Answered 

Comment: Not Answered 

Question 8: Not Answered 

Comment: Not Answered 

Question 9: Not Answered 

Comment: Not Answered 

Question 10: Not Answered 

Comment: Not Answered 
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Question 11: Not Answered 

Comment: Not Answered 

Question 12: Not Answered 

Comment: Not Answered 

Question 13: Not Answered 

Comment: Not Answered 

Question 14: Not Answered 

Comment: Not Answered 

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 
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Question 24: Not Answered 

Comment: Not Answered 

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  

Question 37: Yes 

1751



Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: Yes 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 
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Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

1753



Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Yes 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  
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Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered   

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Roger Edwards 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): To acquire single-building RTMs 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: No 

Comment:  

Question 8: No 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Yes 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment: As long as managing agents are properly regulated. 

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: Yes 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment: As long as the process is simple and transparent and does not add to the costs of 
RTM. 

Question 21: No 

Comment:  

Question 22: Other 

Comment: Not sure. 

Question 23: Other 

Comment: Not sure. 
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Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Other 

Comment: Not sure. 

Question 31: Other 

Comment: Not sure. 

Question 32: Other 

Comment: Not sure. 

Question 33: Yes 

Comment:  

Question 34: Other 

Comment: Not sure. 

Question 35: Yes 

Comment:  

Question 36: Other 

Comment: Not sure. 
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Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40: Not sure. 

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Other 

Comment: Not sure. 

Question 45: No 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None: None 

Comment:  

Question 47: Other 

Comment: I don't think it should be mandatory. 

Comment (1):  

1764



Question 48: No 

Comment:  

Question 49: Yes 

Comment:  

Question 50: Yes 

Select percentage:  

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Other 

Comment: Not sure. 

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  
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Question 58 (dropdown):  

Comment: Not sure. 

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): No 

Comment:  

Question 67 (2) (Y/N/O): No 

Comment:  

Question 68: No 

Comment:  

Question 69: No 

Comment:  
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Question 70: No 

Comment:  

Question 71: No 

Comment:  

Question 72: Yes 

Comment:  

Question 73: No 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: No 

Comment:  

Question 77: Other 

Comment (1): Not sure. 

Comment (2):  

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): No 

Comment:  

Question 81: Other 
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Comment: Not sure. 

Question 82: Yes 

Comment:  

Question 83: No experience of TUPE. 

Question 84: No experience. 

Question 85: Other 

Comment: Not sure. 

Question 86: No 

Comment:  

Comment (2):  

Question 87: Other 

Comment: Not sure. 

Question 88: Other 

Comment: Not sure. 

Question 89: No 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment:  

Question 92: Other 

Comment: Not sure. 

Question 93 (1) (Y/N/O): Other 

Comment: Not sure. 

Question 93 (2) (Y/N/O): Other 

Comment:  Not sure. 

Question 94: Yes 
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Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Other 

Comment: Not sure. 

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment:  

Question 99: No experience. 

Question 100: No experience. 

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Other 

Comment: Not sure. 

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104: No experience. 

Question 105: Other 
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Comment: Not sure. 

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment: As long as the process is quick and simple and costs are reasonable. 

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Yes 

Comment (2): As long as the process is quick and simple and costs are reasonable. 

Question 111 (1) (Y/N/O): Yes 

Comment: As long as the process is quick and simple and costs are reasonable. 

Question 111 (2) (Y/N/O): Yes 

Comment: As long as the process is quick and simple and costs are reasonable. 

Question 112: Not sure.  

Question 113: No 

Comment:  

Question 114 (dropdown): Capped costs 

Comment:  

Question 115: Not sure. 

Question 116: Other 

Comment: Not sure. 

Question 117: Other 

Comment: It depends on the circumstances. 

Question 118: Other 

Comment (2): It depends on the circumstances. 

Question 119: Yes 
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Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Other 

Comment: Not sure. 

Question 124: Other 

Comment: Not sure. 

Question 125: Other 

Comment: Not sure. 

Question 126: Other 

Comment: Not sure. 

Question 127: Other 

Comment: Not sure. 

Question 128: Other 

Comment: Not sure. 

Comment (2):  

Question 129: Other 

Comment: Not sure. 

Question 130: Other 

Comment: Not sure. 

Question 131: Other 

Comment: Not sure. 

Question 132: Other 
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Comment: Not sure. 

Comment (2):  

Question 133: Other 

Comment: Not sure. 

Question 134: Other 

Comment: Not sure. 

Question 135: Other 

YNO (2): Not sure. 

Comment:  

Question 136: Other 

Comment: Not sure. 

Comment (2):  

Question 137: Other 

Comment: Not sure. 

Question 138: Other 

Comment: Not sure. 

Question 139: Other 

Comment: Not sure. 

Question 140: Other 

Comment: Not sure. 

Question 141: Other 

Comment: Not sure. 

Question 142: Other 

Comment: Not sure. 

Question 143 (comment): Not sure. 

Question 144: No 

Comment: No 

1772



Comment (2):  

Comment: Not Answered 
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Name: Gillian Weymouth 

Organisation: n/a 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1): no knowledge 

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment: don't know 

Question 6: Yes 

Comment:  

Question 7: Not Answered 

Comment: dont know 

Question 8: No 

Comment:  

Question 9: Not Answered 

Comment: dont know 

Question 10: Yes 

Comment:  
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Question 11: Yes 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: Yes 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Not Answered 

Comment: dont know 

Question 23: Not Answered 

Comment: dont know 

Comment (1):  
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Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Not Answered 

Comment: dont know 

Question 30: Not Answered 

Comment: dont know 

Question 31: Yes 

Comment:  

Question 32: Not Answered 

Comment: dont know 

Question 33: Not Answered 

Comment: dont know 

Question 34: Not Answered 

Comment: dont know 

Question 35: Yes 

Comment:  

Question 36: Not Answered 

Comment: dont know 

Question 37: Not Answered 
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Comment: dont know 

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40: Probably not, particularly when it relates to accounting requirements 

Question 41: Yes 

Comment:  

Question 42: No 

Comment: needs to be mandatorynot sure  

Question 43: Yes 

Comment:  

Question 44: Not Answered 

Comment: dont know 

Question 45: Not Answered 

Comment: not sure 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: dont know 

Question 47: Yes 

Comment:  

Comment (1):  

Question 48: No 
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Comment:  

Question 49: Yes 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment: dont know 

Question 51: Not Answered 

Comment: dont know 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): dont know 

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Not Answered 

Comment: dont know 

Question 55: Not Answered 

Comment: dont know 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: dont know 

Question 57: Not Answered 

Comment: dont know 

Question 58 (dropdown):  

Comment: dont know 
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Question 59: Not Answered 

Comment: dont know 

Question 60: Not Answered 

Comment: dont know 

Question 61: Not Answered 

Comment: dont know 

Question 62: Not Answered 

Comment: dont know 

Question 63 (dropdown):  

Comment: dontknow 

Question 64: Not Answered 

Comment: dont know 

Question 65: Not Answered 

Comment: dont know 

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Other 

Comment:  

Question 67 (2) (Y/N/O): No 

Comment:  

Question 68: Not Answered 

Comment: dont know 

Question 69: Yes 

Comment:  

Question 70: Not Answered 

Comment: dont know 

Question 71: Yes 
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Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: No 

Comment:  

Question 77: Not Answered 

Comment (1): dont know 

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment: dont know 

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Other 

Comment:  

Question 81: No 

Comment:  

Question 82: Yes 

Comment:  

Question 83: n/a 
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Question 84: n/a 

Question 85: Yes 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment: dont know 

Question 88: Not Answered 

Comment: dont know 

Question 89: Not Answered 

Comment: dont know 

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment: 50% reduction possible 

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment: dont know 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  dont know 

Question 94: Yes 

Comment:  

Question 95: No 

Comment:  

Comment (2):  
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Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment: depends on amounts not paid and/or how recoverable they are  

Question 99: dont know 

Question 100: dont know 

Comment: depends on amounts not paid and/or how recoverable they are 

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment: no experience 

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: Not Answered 

Comment:  

Question 107: No 
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Comment: no there should also be some sort of appeal process to a higher body in more 
contentious cases 

Question 108: Other 

Comment: not necessarily 

Question 109: It depends on individual cases 

Question 110: Not Answered 

Comment (2): not sure 

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112: yes where a less formal process is required 

Question 113: No 

Comment:  

Question 114 (dropdown): Fixed costs subject to a cap 

Comment:  

Question 115: dont know 

Question 116: Not Answered 

Comment: dont know 

Question 117: Not Answered 

Comment: dont know 

Question 118: Not Answered 

Comment (2): dont know 

Question 119: Not Answered 

Comment: dont know 

Question 120: Not Answered 

Comment: dont know 
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Question 121: Not Answered 

Comment: dont know 

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 

1785



Comment:  

Question 134: Yes 

Comment:  

Question 135: Not Answered 

YNO (2): not sure 

Comment:  

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment: not sure 

Question 138: Not Answered 

Comment: dont know 

Question 139: Not Answered 

Comment: dont know 

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Not Answered 

Comment: not sure 

Question 143 (comment): dont know 

Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: Michael Byrne 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment: Clearly, leasehold houses should have the same rights as leasehold flats - 
though it will be interesting to see how many houses need to form a RTM company. 

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Other 

Comment 2(1): It's going to be a bit of both really - I think that the legislation needs to be 
clear on minimum size or else there will be thousands of small RTM companies which I don't 
think would be helpful. 

Question 3: Yes 

Comment: Process pretty much works - why have two? 

Question 4: Yes 

Comment (1): However, there needs to be a mechanism for where RTM cannot be exercised 
on this grounds or you trap people into an unreasonable landlord where each decision 
needs to be taken to the FTT 

Comment (2): I think that it should be the same as flats, but you should fix the apartment 
loophole too. 

Question 5: Not Answered 

Comment:  

Question 6: Yes 

Comment:  

Question 7: No 

Comment: Everything possible should be done to enfranchise more people 

Question 8: No 

Comment: But we all know someone who has.... 

Question 9: No 
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Comment: This will lead to thousands of RTM companies and the FTT will be bogged down 
with claims 

Question 10: Yes 

Comment:  

Question 11: Yes 

Comment:  

Question 12: Yes 

Comment: This is an excellent step - it's long been an issue, so removing this would make 
life easier and better for many people 

Question 13: Yes 

Comment: That would seem fair enough.  Should there also be a requirement that the 
managing agent be somehow licensed or a member of a professional body? 

Question 14: No 

Comment: but we know people who have had this issue 

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  
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Question 22: Yes 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment: There are significant economies of scale that would come from this 

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment: But I think there should be a third criteria where they simply have adjoining land 

Question 29: Other 

Comment: I think that if the RTM company as a whole meets the criteria, that should be fine 
too - as well as your proposal 

Question 30: No 

Comment: I think there should be an automatic right for anyone who has lived in the building 
for over a year - why would you want someone not to have a say in their home?  But the 
residence test is important so that you cannot have one person just buy out a few flats and 
take over the RTM company 

Question 31: Yes 

Comment: subject to them still meeting the RTM criteria 

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment: so long as these are in the mem and arts and cannot be changed willy-nilly 
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Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40:  

Question 41: Yes 

Comment: Definitely - it's all too easy for directors to be unaccountable 

Question 42: Yes 

Comment: Local authorities should make this availableUnder certain circumstances, where 
the building is being neglected, this should be mandatory - or indeed where there are over, 
say, 100 members of the RTM company  

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: Yes 

Comment: Under certain circumstances, where the building is being neglected, this should 
be mandatory - or indeed where there are over, say, 100 members of the RTM company 

Question 46 (multiple options) 

Option 1: Option 1 
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Option 2: Option 2 

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment:  

Question 47: No 

Comment:  

Comment (1): Probably needs to be slightly higher - say 20 

Question 48: Yes 

Comment: as per the above, plus where there is a lot of land or associated road for example; 
it's rare that a normal individual would cope with that level of complexity 

Question 49: Yes 

Comment:  

Question 50: Yes 

Select percentage: 0.2 

Comment:  

Question 51: Yes 

Comment: That would be a huge help! 

Note also that people should be able to apply for membership electronically too - as much 
should be done electronically as possible 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1): We spent about a thousand pound sending out section 78 notices recently 
when we already had 70% of the building as members.  Waste of money.  And then the 
freeholder challenged them even though they were irrelevant. 

Comment (2) (estimate time/money saved): Should save about £5 per qualifying lessee. 

Question 53: Yes 

Comment:  

Question 54: Yes 
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Comment: but it should be at the landlord's cost 

Question 55: Yes 

Comment: This would help a LOT.  We recently took our landlord to tribunal but lost on 
something that we knew nothing about and hence didn't prepare for.  Not a good use of the 
FTT's time as we now need to go back again...... 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: None of the above - if no counter notice is served, the RTM should Automatically 
gain the right to manage - this is a waste of the FTT's time. 

Question 57: No 

Comment: See above answer.  If landlords cannot be bothered to reply on time, they don't 
deserve to keep the right to manage 

Question 58 (dropdown): 0.2 

Comment:  

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment: I think this would have a significant impact - to us, it would have saved us tens of 
thousands in legal fees 

Question 62: No 

Comment: This is simply a pain in the neck and generally opens an opportunity for 
unscrupilous landlords to take cases to the FTT.  It seems to serve absolutely no purpose at 
all. 

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment: I thought this was already the case..... 

Question 64: Yes 

1808



Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): No 

Comment: If the landlord has recenly (within th elast 12 months) served a notice that 
contains their address, this should be sufficient.  For example, if you have a service charge 
or rent charge request, why do you need to waste time and money getting the same 
address? 

Question 67 (2) (Y/N/O): No 

Comment: Too much faff if a recent address has been provided 

Question 68: No 

Comment: See above answers 

Question 69: Yes 

Comment:  

Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment: yes, but minor admin changes should be allowed 
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Question 76: No 

Comment: If the information is really required, it should be provided. 

Question 77: Yes 

Comment (1): This would allow for some degree of preparation.  It may be that legislation 
should outline exactly what information is available before the RTM company takes over 

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment: It should actually be 28 days with extensions as laid down in law only.  Try not ot 
make this wooly please..... 

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): No 

Question 80 (2) (Y/N/O): No 

Comment: The lease should be available from the land registry if required.  By and large, 
leases are very similar, so if you have one, you shoudl have all of them 

Question 81: No 

Comment:  

Question 82: Yes 

Comment:  

Question 83:  

Question 84:  

Question 85: Yes 

Comment: More clarity is always good 

Question 86: Yes 

Comment:  

Comment (2): Landlord retained the right to insure the building.  This was on the basis that 
they would not oppose the RTM and gives the landlord a large commission every year. 
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Question 87: Yes 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment: Insurance companies cannot accurately quote without this information, so I don't 
know how getting insurance would work without it.  My guess is that we will save a third off 
insurance when we get the RTM if we have this information 

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): No 

Comment: This is likely to be too much responsibility for an RTM company which rarely have 
property specialists capable of such a thing.  Once a building is destroyed, the RTM should 
be suspended. 

Question 93 (2) (Y/N/O): No 

Comment:  RTM company should secure the insurance but once that's paid out, it should be 
the freeholder's responsibility to reinstate the building.  RTM directors should have a liability 
if they do not maintain the insurance to fully cover the reinstatement 

Question 94: Yes 

Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment: But if the tribunal rules that there is sufficient insurance, all costs should be met 
by the freeholder. 
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Question 97: Yes 

Comment:  

Question 98: Yes 

Comment: Every five years should be enough generally and the legislation should specify 
this period.Quite a lot really, but you cannot have everything....  

Question 99: Depends on the building - how long is a piece of string?  Generally about 5% 
of one year's insurance 

Question 100: Never! 

Comment: Quite a lot really, but you cannot have everything.... 

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment: Should be more draconian than this.  I think that reasonable efforts should be 
passing the debt to a third party debt collection specialist with costs covered by the 
freeholder (it was their responsibility to collect the money after all - why should they get out 
of it scott free) 

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): that the RTM company and landlord should be 
required to appoint joint advisors (chosen by the RTM company), in order to keep down the 
costs to be met by the leaseholder (“option 3”); 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Yes 

Comment:  

Question 106: Yes 
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Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment: Time, but not costs possibly 

Question 109: Where value is over £100K for example 

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112: Yes - it would be helpful to have a mediation service around obtaining the 
RTM; it seems like the only option is to go to the FTT 

Question 113: No 

Comment: Costs are already high enough and frequently used as a deterrent to obtaining 
the RTM.   

 
 

 

Question 114 (dropdown): Capped costs 

Comment:  

 

Question 115: There should be fixed sums to stop the landlord just running up massive bills 
without a real requirement to do so.  our landlord just paid £6,000 to a QC for an opinion in a 
very simple case.  We have to pay that and it gives no value to anyone - it's just a deterant 
to stop people getting the RTM. 

Question 116: Yes 

Comment: Again - all capped or fixed as frequently it's the same person who is the landlord 
and also an intermediate landlord 
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Question 117: No 

Comment:  

Question 118: Other 

Comment (2):  

Question 119: Yes 

Comment: That would be great!   
 

Question 120: Yes 

Comment: Landlords use this provission to bump up costs as a poison pill 

Question 121: Yes 

Comment: Landlords use this provission to bump up costs as a poison pill 

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 
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Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2): Where the RTM company has no directors (this can happen through death of 
a single director) or where the RTM company has failed to hold an AGM where required to 
do so or has failed to provide elections for directors for over 12 months where one is 
requested by two or more members. 

Question 133: Other 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Financial saving only 

YNO (2):  

Comment:  

Question 136: No 

Comment: It's their property, they should shoulder the burden if the RTM no longer wants it. 

Comment (2):  

Question 137: No 

Comment: Landlords would use this provision to try and regain the right to manage 

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 
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Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment):  

Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: Linda Berriman 

Organisation: Private person 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Other 

Comment: Not sure 

Question 7: Other 

Comment: Not sure 

Question 8: Other 

Comment: Not sure 

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Yes 

Comment:  

Question 12: Other 

Comment: Not sure 

Question 13: Other 

Comment: Dont know 

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment:  

Question 19: Other 

Comment: Dont know 

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Other 

Comment: Dont know 

Question 23: Yes 

Comment:  

Comment (1):  
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Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Other 

Comment: Not sure 

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Other 

Comment: Not sure _ dont understand the question. 

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  

Question 37: Yes 
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Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40: Not informed enough. Not qualified to comment. 

Question 41: Yes 

Comment:  

Question 42: No 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: Yes 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment:  

Question 47: Yes 

Comment:  

Comment (1):  

Question 48: Other 
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Comment: Not sure 

Question 49: Yes 

Comment:  

Question 50: No 

Select percentage:  

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Shorter only  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Not Answered 

Comment: Not sure 

Question 55: Yes 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Dont have enough knowledge to comment 

Question 57: Yes 

Comment:  

Question 58 (dropdown):  

Comment: Not sure 
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Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A single officer of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: No 

Comment: email addresses change . 

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): No 

Comment: Landlord could be offshore. 

Question 67 (2) (Y/N/O): Other 

Comment: Not sure 

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 

Comment:  

Question 71: Yes 
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Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: No 

Comment: What sort of information would incur disproportionate costs? 

Question 77: Yes 

Comment (1):  

Comment (2): Option 1: information notice as part of the counter-notice 

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Other 

Comment: Not sure whether management companies have a copy of the lease. 

Question 81: No 

Comment:  

Question 82: Yes 

Comment:  
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Question 83: No experience 

Question 84: No Experience 

Question 85: Yes 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  
 

 
 

 
 

Question 88: Other 

Comment:  

Question 89: Yes 

Comment: Service Utilities eg water, window washing , 

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment: Not sure but know that it would have to be cheaper than current cost. 

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Yes 
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Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): that the existing process should be sped up, by 
requiring the leaseholder to seek consent from the RTM company and landlord concurrently, 
or requiring the RTM company to pass the request to the landlord within a set period of time 
(“option 4”); or 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): 30 days 

Question 103 (5):  
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Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: No 

Comment: It should be explicit to leaseholders who the landlord is, 

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Other 

Comment (2): Not sure 

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Other 

Comment: Not sure. I think whatever works in the best interest of the leaseholder as the 
weaker party. 

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Other 

Comment: Not sure 

Question 117: Not Answered 

Comment: Not sure 
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Question 118: Yes 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: No 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  
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Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Other 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment:  

Question 136: Other 

Comment: Not sure 

Comment (2):  

Question 137: Yes 

Comment:  

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  
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Question 143 (comment):  

Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: Professor Anthony J. Naldrett 

Organisation:  
 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Other 

Comment: To answer this definitively I would have to know how many developments 
comprise leashold houses without associated leasehold flats, information that I do not have. 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1): I think that single building RTMs would cause confusion if individual RTMs 
were formed for numerous leashold houses on a single estate. They could have widely 
divergent views about how their houses should be managed that could lead to infighting 
amongst them. 

Question 3: Yes 

Comment: There should be one set of procedures for all, to keep things simple. 

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment: The responsibilities of acquiring RTM differ from those associated with 
enfranchisement, apples and oranges, and this needs to be kept in mind. 

Question 6: Other 

Comment: See answer to next question 

Question 7: Yes 

Comment: I am rather hesitant about this answer, because it will probably lead to the First 
Tier tribunal being involved more frequently, with resultant increase in cost, but, on balance, 
I think it is a wiser approach 

Question 8: No 
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Comment: I have not been involved in an application for RTM as yet. I have only 
investigated the requirements 

Question 9: No 

Comment: This could give the single tenant too much power. RTM should involve most of 
the users (as contrasted with dwellers) in a building. 

Question 10: Yes 

Comment: There is a significant difference between long-term leaseholders and short-term 
tenants in a building. The latter have much less regard for the upkeep of the building and 
overall quality of the environment. Long-term leasholders have an investment that they are 
entitled to have more control over through efficient management. 

Question 11: Yes 

Comment:  

Question 12: Other 

Comment: This needs more careful thought. Shopkeepers, bar-owners, who rent premises in 
a building should also have a say in its management, although I have sympathy with 
occupants of dwellings overlying, for example, a flower shop that shuts at 6PM, finding that 
the shop has closed and let to an occupant who opens a noisy bar open until 2AM! 

Question 13: Yes 

Comment:  

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: Other 

Comment: If I owned a large house that I had converted to contain additional flats, I would 
have two options, let them on short-term leases, in which case RTM would not apply, or on 
long-term leases, in which I would know that RTM was a possibility.I would be my choice as 
to what path to choose. However, the question arises as to retroactive application of the 
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change in the law. I think that this provision should only apply to future conversions/leases, 
not retroactively. 

Question 19: Other 

Comment: Not retroactively, see answer to 18 abov, otherwise yes. 

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Yes 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment: Cheaoer and more practical.
 

letting performed by an agent 
and owners living up to 400 miles away. It would be impossible to have a chair, secretary 
and directors of RTMs representing individual buildings 

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment: I'm not sure whether this is the place to raise this question. Out estate compises 
6 multiple occupancy buildings and 17 freehold houses. In four of the buildings long-term 
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Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  
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Question 40: An answer to this question is beyond my level of expertise 

Question 41: Other 

Comment: I would change the wording to "at least once per year" 

Question 42: Other 

Comment: I believe that a booklet should be produced listing 1) required procedures for 
prospective RTM company directors to follow and 2) advised procedures for certain 
situations, and that all confirmed directors be required to have read and to possess a copy of 
the said bookletHighly desirable but not mandatory  

Question 43: Yes 

Comment: This course should be made available on weekends. It should be debated 
whether at least one member of any RTM board should be required to have taken this 
course. 

Question 44: Other 

Comment: I don't know 

Question 45: No 

Comment: Highly desirable but not mandatory 

Question 46 (multiple options) 

Option 1: Option 1 

Option 2: Option 2 

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment:  

Question 47: Yes 

Comment:  

Comment (1):  

Question 48: Yes 

Comment: The case of an estate comprising a mixture of long-term leasehold, freehold and 
social housing dwellings 

Question 49: Yes 
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Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: No 

Comment: My answer here is based on my concern that a small group of leaseholders could 
decide to form an RTM, that they would then claimthe right to manage, and subsequently act 
in a manner that is not acceptable to the majority of leaseholders who are not fully informed 
about what is going on. In our development a small group have promoted RTM vigorously 
without informing the majority of leaseholders about the full implications of applying for RTM, 
in our case because of the complexity of the owners on the development (frehold, social 
housing, shared ownership) that could have led to an expensive tribunal hearing. 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Other  

Comment (1): There is not a simple "black or white" answer to this question, tbe answer 
depends on the particular circumstances relating to the estate 

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment: Yes, otherwise the process could be drawn out for a long period of time, during 
which the principals involved in the RTM application may have moved, become disabled, 
and the collective memory would be lost. 

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 
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Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment: Some RTM-seeking groups may perate through a law firm specialising in RTM 
applications 

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 
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Comment:  

Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: Yes 

Comment:  

Question 77: Yes 

Comment (1):  

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3): As clear a picture of the legal and financial situation regarding the 
management of a property is essential if an RTM company is contemplating applying for 
right to manage. There may be circumstances that would cause them to have second 
thoughts about taking management responsibity on their shoulders. 

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Other 
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Question 80 (2) (Y/N/O): Other 

Second: I don't know 

Comment: First: If most propoerties are covered by a standard lease, one copy of this is 
enough. If some properties have unique clauses in their leases, copies of these would be 
required 

Second: I don't know 

Question 81: Other 

Comment: Only in the cvse reference in question 80, first part 

Question 82: Yes 

Comment:  

Question 83:  

Question 84:  

Question 85: Yes 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: No 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: No 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment: Don't know 

Question 92: Yes 
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Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Yes 

Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Yes 

Comment:  

Question 103 (2) (multiple choice): that there is another model which would work better (in 
which case, please give details)? 
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Comment: The RTM company should have the power of consent, and the responsibility for 
any damage or objections arising from giving or withholding consent. They are closest to the 
situation (e.g. for noise emanating from a dog) and are the best situated to use judgement. 
They should also be responsible for any costs arising from their decision. 

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Yes 

Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Yes 

Comment: If an individual leaseholder wishes to challenge a decision of the RTM board, they 
should, for example, be able to make use of the small claims court 

Question 112:  
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Question 113: No 

Comment:  

Question 114 (dropdown): Fixed costs subject to a cap 

Comment:  

Question 115: 1. Yes 

2b. Only further fixed sums. Costs should serve to some extent as a deterrent to landlords 
opposing RTM just as they do to leaseholders applying for RTM 

Question 116: Yes 

Comment:  

Question 117: Yes 

Comment:  

Question 118: Yes 

Comment (2): 1. Initial filing, but then withdrawn 50% 

2. Withdrawn at later stage 75% 

3.Denied by tribunal 100% 

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 
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Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: No 

Comment:  

Comment (2): 60 days 

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Other 

YNO (2): don't know 

Comment:  

Question 136: Yes 
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Comment:  

Comment (2): In cases in which the RTM company has incurred significant debt, or allowed 
the property to deteriorate significantly, but there is a reasonable chance of forcing them to 
pay-off the debt or repair the infrastructure from funds that  could be levied against 
leaseholders in service charges. 

Question 137: Yes 

Comment:  

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: No 

Comment:  

Question 143 (comment): I think that 4 years is appropriate. One wants to avaoid turf wars 
between different groups of leaseholders, and a cooling off period of four years would 
prevent this 

Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: Julian Parsons 

Organisation: Member of public - no organisation 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: N/A 

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Yes 

Comment (1): Yes. As with Enfranchisement, landlords can effectively legally obstruct 
‘live/work’ units’ ability to achieve RTM, via litigation. It can be financially prohibitive for 
live/work leaseholders to contest this - there is a very real risk of spending literally thousands 
of pounds, and achieving nothing. It is therefore extremely important to create a fair playing 
field by changing the law so that live/work units are reclassified as ‘residential units’. 

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  
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Question 10: Not Answered 

Comment:  

Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 
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Comment: Not Answered 

Comment (1): Not Answered 

Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 
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Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 
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Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 
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Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 
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Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 
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Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 
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Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

1853



Comment: Not Answered 

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Yes 

Comment: We think current situation unfairly favours landlords.  
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Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  
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Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 
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Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: daniel allum 

Organisation: Just Might Ltd 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Yes 

Comment (1): Yes. As with Enfranchisement, landlords can effectively legally obstruct 
‘live/work’ units’ ability to achieve RTM, via litigation. It can be financially prohibitive for 
live/work leaseholders to contest this - there is a very real risk of spending literally thousands 
of pounds, and achieving nothing. It is therefore extremely important to create a fair playing 
field by changing the law so that live/work units are reclassified as ‘residential units’. 

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

1859



Question 10: Not Answered 

Comment:  

Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 
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Comment: Not Answered 

Comment (1): Not Answered 

Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 
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Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 
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Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 
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Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 
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Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 
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Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 
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Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

1867



Comment: Not Answered 

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Yes 

Comment: We think current situation unfairly favours landlords.  
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Question 120: Yes 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 
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Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 
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Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Trevor Price 

Organisation: Trevor Price 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Yes 

Comment (1): Yes. As with Enfranchisement, landlords can effectively legally obstruct 
‘live/work’ units’ ability to achieve RTM, via litigation. It can be financially prohibitive for 
live/work leaseholders to contest this - there is a very real risk of spending literally thousands 
of pounds, and achieving nothing. It is therefore extremely important to create a fair playing 
field by changing the law so that live/work units are reclassified as ‘residential units’. 

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  
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Question 10: Not Answered 

Comment:  

Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 
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Comment: Not Answered 

Comment (1): Not Answered 

Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 
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Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 
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Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 
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Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

1878



Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

1879



Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

1880



Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 
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Comment: Not Answered 

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Yes 

Comment: We think current situation unfairly favours landlords.  
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Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 
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Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

1884



Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: ProfessorJames Driscoll 

Organisation: Former Judge on the First-tier Tribunal (Property Chamber) 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: Not applicable 

Question 1: Yes 

Comment: Important where the leasehold house is part of an estate. 

Question 2: Yes 

Comment: This should be a popular new right for house leaseholders 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): To acquire single-building RTMs 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Yes 

Comment:  

Question 8: No 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment: A very important reform which will enable more leaseholders to exercise the RTM 
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Question 11: Yes 

Comment: Sensible common sense approach 

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Yes 

Comment: As a former Tribunal Judge I had cases where this was a contentious issue 

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Yes 

Comment:  

Question 23: Yes 

Comment:  

Comment (1):  
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Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment: This would be a vast improvement over the curren position and allow for 
management across an estate. 

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment: Otherwise this could work unfairly 

Question 30: Yes 

Comment: Yes, all qualifying leaseholders have the right to become a member of  their RTM 
company, so this  should as a matter of principle be extended to mult-building RTMs. 

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  
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Question 37: Yes 

Comment: The current rule allows landlords to prevent an RTM claim by simply forming an 
RTM company with no intention of exercising the right (which as landlords, they don't have!) 

Question 38: Yes 

Comment:  

Question 39: No 

Comment:  

Question 40: I do not consider that company law presents any particular problems for the 
operation the RTM 

Question 41: Yes 

Comment: A very important democratic change 

Question 42: No 

Comment: I think that it is vitally important that all RTM directors receive trainingI am in 
favour of RTM companies appointing manageing agents which are properly regulated.  

Question 43: Yes 

Comment:  

Question 44: Other 

Comment: I have no personal knowledge of this. 

Question 45: Yes 

Comment: I am in favour of RTM companies appointing manageing agents which are 
properly regulated. 

Question 46 (multiple options) 

Option 1: Option 1 

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Other 
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Comment: I have no view on this. 

Comment (1):  

Question 48: No 

Comment:  

Question 49: Yes 

Comment: A very sensible and fair proposal. 

Question 50: Other 

Select percentage:  

Comment: I have no view on this. 

Question 51: Yes 

Comment: It has been used by some landlords to frustrate claims.  Besides each 
leaseholder has the right to become a member of the RTM company. 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved): I have no idea! 

Question 53: Yes 

Comment: An excellent suggestion 

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment: Should shorten the procedures 

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  
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Question 57: No 

Comment: Simpler if the tribunal makes an order where the landlord fails to serve a counter-
notice. 

Question 58 (dropdown):  

Comment: I agree with this proposal but I have no idea of the percentage. 

Question 59: Yes 

Comment: This will represent a significant improvement in the procedure. 

Question 60: Yes 

Comment:  

Question 61: Other 

Comment: i am not sure 

Question 62: Yes 

Comment:  

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment: Should simplify claims. 

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment: A very complicated question!! 

Question 68: Yes 

Comment:  
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Question 69: Yes 

Comment:  

Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment: Allows a reasonable period of time for the handover of documents and the 
transfer of functions. 

Question 73: No 

Comment: It might be simpler if the tribunal was asked to amend the claim notice specifying 
the acquistion date. 

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: No 

Comment:  

Question 77: No 

Comment (1):  

Comment (2): Option 1: information notice as part of the counter-notice 

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 
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Question 80 (2) (Y/N/O): Other 

Comment: Not sure about this. 

Question 81: Yes 

Comment:  

Question 82: Yes 

Comment: A very complicated question which is not easy to answer. 

Question 83: No direct experience 

Question 84: No experience 

Question 85: Yes 

Comment: Guidance would be very helpful. 

Question 86: No 

Comment:  

Comment (2): Not applicable 

Question 87: No 

Comment:  

Question 88: No 

Comment:  

Question 89: No 

Comment:  

Question 90: Yes 

Comment: Essential information to a successful transfer of management functions. 

Question 91: Other 

Comment: Not sure 

Question 92: Yes 

Comment: Should remove doubts over this important point . 

Question 93 (1) (Y/N/O): No 
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Comment: It is probably beyond the resources of the RTM company to do this.   This should 
be the responsibility of the landlord. 

Question 93 (2) (Y/N/O): Yes 

Comment:   

Question 94: Yes 

Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment: Very serious indeed!  

Question 99: No experience of this. 

Question 100: I have no experience of this but anecdotal evidence that many landlords and 
managing agents make it difficult to recover charges. 

Comment: Very serious indeed! 

Question 101: Yes 

Comment: Essential if the RTM company is to manage. 

Question 102: Yes 

Comment: May be difficult to enforce 

Question 103 (1) (Y/N/O): Yes 

Comment:  

Question 103 (2) (multiple choice): that the RTM company and landlord should be 
required to appoint joint advisors (chosen by the RTM company), in order to keep down the 
costs to be met by the leaseholder (“option 3”); 

Comment:  
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Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): Agreed 

Question 103 (5): Not sure 

Question 104: I have no personal information on this. 

Question 105: Yes 

Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment: The tribunal already has extensive expertise and experience in residential 
landlord and tenant matters. 

Question 108: Yes 

Comment: The procedures are more streamlined and quicker than the courts. 

Question 109: I do not agree that the court needs jurisdiction except for matters such as 
injunctions. 

Question 110: Yes 

Comment (2): Though its powers are limited. 

Question 111 (1) (Y/N/O): No 

Comment:  

Question 111 (2) (Y/N/O): No 

Comment:  

Question 112: Mediation can be useful in most contexts. 

Question 113: No 

Comment:  

Question 114 (dropdown): Fixed costs subject to a cap 

Comment:  
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Question 115: There should be limitations on landlords recovering legal costs against their 
leaseholders. 

Question 116: Yes 

Comment:  

Question 117: Yes 

Comment:  

Question 118: Yes 

Comment (2): Not sure of the appropriate percentages. 

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment: A very important reform. 

Question 122: No 

Comment: I've no experience of this. 

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment: An important proposal which I support. 

Question 127: Yes 

Comment:  

Question 128: Yes 
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Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment: A very sensible suggestion. 

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment: An important change. 

Question 135: Both 

YNO (2):  

Comment: Not sure 

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: Yes 

Comment:  

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  
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Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment): I have no firm view on this. 

Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: Denise Clark 

Organisation: Personal 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1): Both should be made possible to cover every eventuality. A leaseholder 
should always have the right to manage. 

Question 3: Other 

Comment: The right to manage should be simpler, easier and quicker, no tribunal needed. 

Question 4: Other 

Comment (1): The right to manage should be available and achievable always to anyone 
renting or a leaseholder. 

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Yes 

Comment:  

Question 8: Yes 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Other 
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Comment: even a smaller percentage should be the requirement, say 30% 

Question 11: Other 

Comment: this needs working on, the other leaseholder may not be able to make an 
informed decision on RTM,  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Yes 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Yes 

Comment:  

Question 18: No 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: No 

Comment:  

Question 23: Not Answered 
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Comment:  

Comment (1):  

Question 24: Yes 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Yes 
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Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Yes 

Comment:  

Question 39: Yes 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: Yes 

Comment:  

Question 46 (multiple options) 

Option 1: Option 1 

Option 2: Option 2 

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment:  

Question 47: Yes 

Comment:  

1904



Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: No 

Comment: If a management company are running there own business I would expect them 
to cover their own running costs. 

Question 50: No 

Select percentage:  

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

1905



Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Yes 

Comment:  

Question 60: No 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A single officer of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: No 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): No 

Comment: The landlord should be easily contactable. if they are not the the RMC should be 
able to go ahead after a certain number of weeks, say 3 weeks 

Question 68: Yes 

Comment:  

Question 69: No 
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Comment: The landlord should make themselves available easily, if they are in business this 
is what i would expect there is no excuse for being uncontactable. 

Question 70: No 

Comment: The landlord should make themselves available easily, if they are in business this 
is what i would expect there is no excuse for being uncontac 

Question 71: Yes 

Comment:  

Question 72: No 

Comment: It should be 2 month at the most. 

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Yes 

Comment:  

Question 76: No 

Comment:  

Question 77: Yes 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment: Exceptional circumstances should be listed, only these on the list should count. 

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): No 

Question 80 (2) (Y/N/O):  
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Comment:  

Question 81: Yes 

Comment:  

Question 82: Yes 

Comment:  

Question 83:  

Question 84:  

Question 85: Yes 

Comment:  

Question 86: Yes 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): No 

Comment:  

Question 93 (2) (Y/N/O): Yes 
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Comment:   

Question 94: Yes 

Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: No 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Yes 

Comment:  

Question 103 (2) (multiple choice): that the RTM company and landlord should be 
required to appoint joint advisors (chosen by the RTM company), in order to keep down the 
costs to be met by the leaseholder (“option 3”); 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): yes 30 days is ok 
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Question 103 (5):  

Question 104:  

Question 105: Yes 

Comment:  

Question 106: Not Answered 

Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: No 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: No 

Comment:  

Question 117: No 

Comment:  
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Question 118: No 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Yes 

Comment:  
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Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment:  

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

1912



Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 

 

 

1913



1914



Name: David Whitworth 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Yes 

Comment (1): Yes. As with Enfranchisement, landlords can effectively legally obstruct 
‘live/work’ units’ ability to achieve RTM, via litigation. It can be financially prohibitive for 
live/work leaseholders to contest this - there is a very real risk of spending literally thousands 
of pounds, and achieving nothing. It is therefore extremely important to create a fair playing 
field by changing the law so that live/work units are reclassified as ‘residential units’. 

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

1915



Question 10: Not Answered 

Comment:  

Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

1916



Comment: Not Answered 

Comment (1): Not Answered 

Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

1917



Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

1918



Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

1919



Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

1920



Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

1921



Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

1922



Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

1923



Comment: Not Answered 

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Yes 

Comment:  

 

1924



 
 

 

Question 120: Yes 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

1925



Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

1926



Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 

 

 

1927



1928



Name: Nina Salsotto Cassina 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Yes 

Comment (1): Yes. As with Enfranchisement, landlords can effectively legally obstruct 
‘live/work’ units’ ability to achieve RTM, via litigation. It can be financially prohibitive for 
live/work leaseholders to contest this - there is a very real risk of spending literally thousands 
of pounds, and achieving nothing. It is therefore extremely important to create a fair playing 
field by changing the law so that live/work units are reclassified as ‘residential units’. 

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

1929



Question 10: Not Answered 

Comment:  

Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

1930



Comment: Not Answered 

Comment (1): Not Answered 

Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

1931



Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

1932



Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

1933



Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

1934



Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

1935



Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

1936



Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

1937



Comment: Not Answered 

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Yes 

Comment:  

 

1938



 
 

 

Question 120: Yes 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

1939



Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

1940



Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 

 

 

1941



1942



Name: Utsav Boobna 

Organisation: Capstone Investments 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  

1943



Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

1944



Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 

1945



Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 

1946



Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

1947



Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

1948



Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

1949



Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

1950



Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

1951



Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered

1952



 

 

 
 

 
 

 
 

 

  

 

  

 
 

  

 

  

 

 
 

 

 
 

 
 

 
 

 

  

 

  

 

  

1953



 

  

 

  

 

  

 

  

 

  

 

 
 
 
 

 

 

 
 
 
 

 

 

 

 

 

  

1954



 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

 

  

 

  

 

 

 

 

 

 

 

1955



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1956



  

 

 

 

 

 

 

 

  

  

  

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

1957



 
 

 

 

 

 

 

 

 

 

 

  

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

1958



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1959



 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1960
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Name: Xi Yen Tan 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Other 

Comment: As I have written to you before, it is fundamentally the wrong approach to deny 
leaseholders in mixed-use developments from being able to buy out their freeholder 
(Enfranchisement) and convert to the superior title of Commonhold, which will become very 
popular following your reforms and government moves to strip out ground rents as a revenue 
stream from future leases.  
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You are creating a whole new class of victim if you deny us the ability to buy out our 
freeholder and convert to Commonhold. I strongly believe that once your reforms to 
Commonhold are enacted, and consumer awareness rises, we will be left with an inferior 
title. Our property prices will fall, and we would have no ability to correct it. 

If you insist on maintaining the 25% rule for Enfranchisement and Commonhold, then of 
course I support "divergence" for RTM. It would be our only hope. But please do reconsider 
the 25% rule for your other reform initiatives. Developers are spreading mixed-use around 
the country, as you concede in your Commonhold paper. It is completely wrong to have two 
tiers of flat leaseholder, with those in predominately residential buildings able to break free 
(Enfranchisement and Commonhold) and those of us left beholden to a third party 
freeholder. 

Question 6: Yes 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  

Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment: I am in strong agreement with your proposal to scrap the 25% rule on non-
residential space. 

Developers across England and Wales are building big mixed-use schemes, as you concede 
in your Commonhold paper. It is not right that consumer homebuyers face minimal 
residential rights by buying into these blocks. 

Service charges are high here and I do not believe I am getting value for money.
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Question 13: Yes 

Comment:  

Question 14: Yes 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

1970



Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

1971



Comment: Not Answered 

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

1972



None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Yes 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Not Answered 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

1973



Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

1974



Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

1975



Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

1976



Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

1977



Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: No 

Comment: A landlord in an investor who has determined the risks and chosen to invest. If 
the residents decide to acquire the RTM the landlord should take this cost out of the income 
they receive from the investment. 

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

1978



Question 118: Not Answered 

Comment (2):  

Question 119: Yes 

Comment: I completely agree with this proposal. The current law is incredibly unfair and 
needs changing. It also enables management agents to obstruct and delay claims o increase 
the costs that residents have to pay. If each party had to bear their own costs this would 
reduce legal delays as both parties would be keen to progress to a conclusion. 

Question 120: Yes 

Comment: Yes. If each party had to bear their own costs this would reduce legal delays as 
both parties would be keen to progress to a conclusion. 

Question 121: Yes 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

1979



Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

1980



Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: KENNETH O'KEEFFE 

Organisation: N/A 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: N/A 

Question 1: Yes 

Comment:  

Question 2: Yes 

 
 

 
 

 
 
 

 
 

 
 

 
 

 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): To acquire single-building RTMs 

Comment 2(1): Does it really matter - you must work to facilitate the individual circumstance 
as ti wait for a multi building approach to RTM does nothing but empower the freeholder - 
mgt company. 

Question 3: No 

Comment: The current arrangements are stacked in favour of the freeholder / Mgt company. 

Question 4: No 

Comment (1): dividing up commercial v's residential in term of units should not be any terms 
of reference as builders and freeholders are abusing commercial dimensions. 

Comment (2):  

Question 5: Yes 

Comment: provided  

leasehold houses, and buildings with more than 25% non-residential space, could qualify for 
the RTM 

1997



permitting multi-building RTM on estates to proceed  

reducing the number of notices that leaseholders must serve, and giving the tribunal the 
power to waive procedural mistakes 

setting out clearer rules for the transfer of information about management functions, and for 
the management of property which is not exclusive to the premises claiming the RTM, and 

requiring each party to bear its own costs of any tribunal action and exploring options for the 
landlord’s non-litigation costs. 

Question 6: Yes 

Comment: what we have not moved to is mixed-use developments as opposed to simple 
and modest buildings/developments.  

what we currently have in definition therefore is not sufficient enough to dealing with 
buildings and mixed-use developments today. 

Question 7: No 

Comment: discretionary powers would need to be drafted carefully. Maybe something for the 
future but not at this point. it is open to loopholes and abuse. 

Question 8: Other 

Comment:   
 

 
 

 

Question 9: Yes 

Comment: Simpler to contact fellow leaseholders, freeholder hides now behind GDPR rules 
so difficult to organise RTM  

Motivating reluctant leaseholders to get involved with a start to Working to reduce fear, 
workload and potential liability of leaseholders being directors in the RTM company. Mention 
that all managing can be sub contracted to a new agent. 

Simpler legal process needed. 

Get rid of 25% commercial rule so residential leaseholders can easily change managing 
agent. 

All leaseholders required to vote.  

Managing Agent to be voted on each year as to whether they can continue, with a straight 
majority of leaseholders, not 50% plus of the estate or building. Easier removal of managing 
agents should raise standards. 

1998



Budget to be decided and authorised by leaseholders before any expenditure. 

Commissions paid transparent. 

Expenses to be available online so easy to verify and audit by leaseholders. 

Hold the reserve fund in a neutral account so it is protected by poor mgt 

Insurance cover and cost to be authorised by leaseholders. 

Maximum of £10 for a permission or admin fee unless extra cost clearly demonstrated. 

Maximum of £3,000 in any 3 years for Section 20 request? This is probably still too high. 

Finally cost of enfranchisement to be low cost, 1 or 2% of verified property value, so 
leaseholders can get the freeholder and his appointed managing agent off their backs and 
move ultimately to Commonhold environment. 

Question 10: Other 

Comment: set a lower threshold - 25% and that there is then a two year period to acquire the 
50%  

but the threshold must be lowered. 

Question 11: No 

Comment: this is about empowering leaseholders - dispute and deadlocks can be addressed 
via tribunal 

Question 12: Yes 

Comment: Right to Manage – you must make this easier to achieve and drive down the 
costs associated to the Leaseholder. Fast track and feasible financial avenues to Right to 
Manage - too cumbersome at the moment.  

 
 

 
 

 

Question 13: Yes 

Comment:  

Question 14: Other 

Comment: We have determined the %'s are very close. 
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Question 15: Yes 

Comment: Housing Association leaseholders are suffering. Escalating rents and service 
charges, inflated cyclicals, they pay 100% of costs despite only “owning” a share and are not 
able to extend their lease and don’t have the right to manage.  How is this fair. 

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Other 

Comment: Leaseholders have highlighted over and over again their concerns around an 
imbalance of power in the tribunal process. 

While leaseholders have a right via tribunals, we have no faith in the system due to a fear of 
the legal costs and an imbalance of power in the process.  

The balance of power must be more fairly realigned to put leaseholders’ interests first. 

Tribunal is supposed to be fast and affordable.  We fear passing on of costs when 
Leaseholders win. 

Question 21: No 

Comment:  

Question 22: No 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

2000



Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: No 

Comment: residential leaseholder as opposed to off shore leaseholders want to progress 
RTM and they are in a better position to do so because they live on site across a number of 
buildings. 

Question 30: No 

Comment: if they have a vested interest in the building their property sits in then yes - should 
be qualify as any stage. 

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Other 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Other 

Comment:  

Question 37: Yes 

2001



Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: No 

Comment: Mandatory and compensated for doing so.   

refresh training to be completed every five years  

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: Yes 

Comment:  

Question 46 (multiple options) 

Option 1: Option 1 

Option 2: Option 2 

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment:  

Question 47: Other 

Comment: it is the complexity of the premises we should be guided by not the number of 
unit. 

2002



Comment (1):  

Question 48: No 

Comment:  

Question 49: Yes 

Comment:  

Question 50: Other 

Select percentage:  

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved): 50% of time and money 

Question 53: No 

Comment:  

Question 54: No 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 
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Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Yes 

Comment:  

Question 60: Other 

Comment:  

Question 61: No 

Comment: open to abuse 

Question 62: Yes 

Comment:  

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: No 

2004



Comment: cost cost cost 

Question 70: No 

Comment: tribunal determination preferred 

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: No 

Comment:  

Question 75: Yes 

Comment:  

Question 76: No 

Comment: these costs must not be met by the RTM company 

Question 77: Yes 

Comment (1):  

Comment (2): Option 1: information notice as part of the counter-notice 

Comment (3):  

Question 78 (dropdown): 2. a fixed period of 60 days 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Other 

Comment:  

Question 81: No 

2005



Comment:  

Question 82: Yes 

Comment:  

Question 83:  

Question 84:  

Question 85: Yes 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): No 

Comment:   

Question 94: Yes 

2006



Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment:  

Question 99: for larger properties, BRV’s are carried out every 6-10 years with interim desk 
top assessments every 2 years suggested 

Question 100:  

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Yes 

Comment:  

Question 103 (2) (multiple choice): that the existing process should be sped up, by 
requiring the leaseholder to seek consent from the RTM company and landlord concurrently, 
or requiring the RTM company to pass the request to the landlord within a set period of time 
(“option 4”); or 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): 30 days 

Question 103 (5):  
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Question 104:  

Question 105: No 

Comment:  

Question 106: No 

Comment:  

Question 107: No 

Comment: Some of these remedies will not be relevant if leasehold is abolished and 
Commonhold is established for flats but the easiest way out is simply to make it affordable to 
buy the freehold. So, to bring England into the 21st century and the rest of Europe and the 
world: 

Abolish leasehold now and retrospectively and/or Make buying the freehold affordable by 
removing the landlord's exaggerated and exploitative "compensation" (Multiple of ground 
rent maybe 10x? or 5 x?) 

Ban leasehold houses, all houses must be freehold and give Leaseholder of houses the right 
of first refusal 

Ban the sale of freeholds to investors 

Ban and remove onerous covenants 

Ground rents reduced to peppercorn now  

Change Leasehold flats to Commonhold with resident control 

Reform the buying process - bring Consumer Protection Laws to home / Flat buying 

Change Estate Agent advertising to show clearly if a property is Leasehold - freehold - the 
sale should state "leasehold interest" 

The conveyancer must advise on onerous clauses and the financial implications of 
leasehold, and the importance of the 80-year cut off 

Leaseholders must receive notification of the 80-year cut off by the government (Land 
Registry) 

Managing agents to be regulated 

Question 108: No 

Comment:  

Question 109: Stop the selling of Ground Rent Portfolios.  
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Question 110: No 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112:  

 Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

2009



Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: No 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

2010



Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: No 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 

2011
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Name: Stephen lloyd 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: No 

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Other 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment: Firmly agree. There are more and more multi use developments  so why should 
this structure prejudice individual leaseholders . 

Question 13: Yes 

Comment:  

Question 14: Yes 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

2014



Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

2015



Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  
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Question 48: Not Answered 

Comment:  

Question 49: Yes 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 
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Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 
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Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 
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Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  
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Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 
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Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

 Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  
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Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: No 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 
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Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: No 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Carrie Rollinson 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): To acquire single-building RTMs 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: No 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  

2025



Question 11: Yes 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Yes 

Comment: Houses too. Not just flats. Shared ownership houses still have to be 100% 
maintained by the tenant regardless of the share owned by the tenant anyway. There is no 
financial input from the housing association for repairs even though they may own the 
majority % share.  This should apply to all shared ownership properties including those not 
on managed estates. 

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: Yes 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Yes 

Comment:  

Question 23: Yes 
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Comment:  

Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Yes 
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Comment:  

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: No 

Comment: Should be mandatory  

Question 43: Yes 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Yes 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  
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Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Yes 

Comment:  
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Question 58 (dropdown):  

Comment:  

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A single officer of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 
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Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: No 

Comment:  

Question 77: Yes 

Comment (1):  

Comment (2): Option 1: information notice as part of the counter-notice 

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Yes 

Comment:  

Question 82: Yes 
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Comment:  

Question 83:  

Question 84:  

Question 85: Yes 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: No 
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Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: No 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Yes 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: Yes 
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Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112:  

Question 113: No 

Comment:  

Question 114 (dropdown): Fixed costs subject to a cap 

Comment:  

Question 115:  

Question 116: No 

Comment:  

Question 117: No 

Comment:  

Question 118: No 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 
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Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: No 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: No 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Other 

Comment:  

Comment (2):  
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Question 133: No 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment:  

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: No 

Comment:  

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Greg Passeri 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Other 

Comment: It would be wrong to deny leaseholders in mixed-use developments the right to 
buy out their freeholder (Enfranchisement).   I expect this option to be popular following the 
proposed reforms.   If it cannot be applied to mixed-use developments, such developments 
will be left with an inferior title and adversely impact property prices.   

If you maintain the 25% rule for Enfranchisement, then I support divergence for RTM, as it 
would be the only option for mixed-use properties.    However, I urge you to reconsider the 
25% rule for Enfranchisement. 

Question 6: Yes 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  
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Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  

Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment: Mixed use properties are becoming more common across England.   It would not 
be right to deny prospective buyers into these schemes the same set of RTM rights.   

 

 
  RTM would help to ensure service charges are used to address leaseholder 

priorities. 

Question 13: Yes 

Comment:  

Question 14: Yes 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  
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Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  
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Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  
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Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Yes 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  
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Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 
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Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  
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Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  
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Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  
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Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: Not Answered 

Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  
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Question 118: Not Answered 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  
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Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: No 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: No 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  
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Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Paul Keith Davies 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: No 

Comment: The process is too challenging and weighted in favour of the Freeholder both in 
terms of costs and expertise. 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1): Asa above, too costly on an individual basis, as well as lack of 
knowledge/experience to go through alone 

Question 3: Other 

Comment: Depends on the circumstances. Where there are many house on an estate (road) 
then they should be allowed to aggregate all properties built on the same development. 

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Yes 

 
 

 

Question 7: No 

Comment: If you do keep the current concept then it should be extended to give multiple 
blocks to create an additional organisation to incorporate each of the individual RTMs into a 
super-RTM. 

Question 8: Yes 
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Comment:  
 

 

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment: This should possibly be extended to exclude non-occupant owners. 

Question 11: No 

Comment: There should be an arbitration service to resolve disputes such as the current 
arbitration system. 

Question 12: No 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Yes 

Comment:  

 
 

 

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment:  

Question 19: Yes 

Comment: 
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 blocks and of sections within some of 
those blocks, please see my answer to Chapter 5, Question 40. 

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: No 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: No 

Comment:  

Question 25: No 

Comment: If there is more than a single building consisting of Leasehold flats on one estate, 
then my answer is no.   All of the blocks should be required, for uniform benefit to the estate 
as a whole, to claim RTM as one community group. 
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Question 26: Yes 

Comment:  
 
 
 

 
 

 
 

 
 

Question 27: Yes 

Comment:  
 

ntly as thetre is no onus on the Landlord or Managaing 
Agent to get Value For Money! 

Question 28: No 

Comment: We have to 2 sets of service charges; estate (roads, gardens, gates & access 
control etc as well as block  budgets solely for each block. Although we are employing the 
same company for each of the services this cannot be guaranteed under your proposal. 

Question 29: No 

Comment: Please see my previous answer to Chapter 4, Question 26 & 28? 

Question 30: No 

Comment: Not if this means that upon the sale of an individual property, the new owner is 
excluded. Effectively, the "registered" owner of the property is the member of the RTM. 

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment: There has to be stability and consistency across any 'agreement' both in terms of 
costs and time. 
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Question 33: Yes 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40:  
 

 

 
 

 
 
  

 
 

 
 

 
 

 
 

 
 

 



 
 

 
 

 
 

 
  

 

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment: Whilst agreeing I feel that the compulsory element is too strict, however the RTM 
company should be required to take out insurance to cover any potential impact that non-
attendance could create.  

Question 43: Yes 

Comment:  

Question 44: No 

Comment:  

Question 45: Yes 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b: Option 3b 

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  
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Question 48: Yes 

Comment: Where a tribunal finds that an RTM has failed, and before retracting the RTM 
approval previously granted. 

Question 49: Yes 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 
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Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 
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Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 
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Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 
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Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 
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Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 
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Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 
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Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Michelle Goodrum 

Organisation: Sykes Anderson Perry Limited 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment: The rationale that tenants should have a degree of control over the management 
of their property applies to houses, as well as flats. 

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Other 

Comment 2(1): Both. 

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment: I agree there is a rationale for diverging.  The nature of land ownership means 
that a vertical division of property in relation to freehold ownership is sensible (e.g. to avoid 
flying freeholds).  The same issues do not apply to a right to manage. 

Question 6: Yes 

Comment:  

Question 7: No 

Comment: I believe this would lead to uncertainty and/or additional costs (in applying for 
judgements). 

Question 8: Other 

Comment: Whilst not having acted on a claim where the building did not qualify, we are 
aware of circumstances where the remit/legal standing of the RTM has been called into 
question.  The fluid interpretation of the definition of a building in the courts/Tribunal has 
meant there has been a degree of uncertainty and the standing of RTMs that have already 
been accepted could be questioned. 
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Question 9: Yes 

Comment:  

Question 10: Yes 

Comment: I think this would be sufficient. 

Question 11: Yes 

Comment:  

Question 12: Yes 

Comment: I think that would be in order. 

Question 13: No 

Comment: I think the appointment of professional managing agents may place a burden on 
the tenants.  If the landlord is still to retain management of those parts, then they will have a 
say over the inside.  May be beneficial for landlords to have a vote for commercial premises, 
as well as flats. 

Question 14: Not Answered 

Comment:  

Question 15: Yes 

Comment: Shared ownership tenants will be affected by the management. 

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment: Think the likelihood is that financial considerations would be key factor, rather 
than control. 

Question 19: Yes 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 
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Comment:  

Question 22: Yes 

Comment: Special nature of the properties means the National Trust is most likely to be in a 
position to manage and preserve appropriately. 

Question 23: Other 

Comment: May be better to consider current use, than permitted use. 

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Yes 

Comment: Otherwise could end up limiting the use of the right. 

Question 26: Yes 

Comment: This would be more practical in a number of instances. 

Question 27: Yes 

Comment: It could avoid debates over definition of a building and whether it qualifies.  Could 
avoid possible duplication of costs e.g. appointment of two managing agents. 

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Yes 

Comment:  

Question 31: Other 

Comment: This could be beneficial, but could lead to practical issues where shared services.  
May be worth considering listing circumstances in which appropriate/inappropriate. 

Question 32: Yes 

Comment:  

Question 33: Yes 
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Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Yes 

Comment: This makes for easier change of membership. 

Question 36: Yes 

Comment: I agree the two should be separate.  In practice, membership of the freehold is 
normally acquired by way of a financial contribution, but RTM membership is not linked to a 
financial stake. 

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Yes 

Comment: I agree that mandatory training may deter the RTM.  Publication would be good, 
but no guarantee that RTM companies would be aware of same.  Could consider something 
like prescribed forms highlighting the training, or making directors make a statutory 
declaration (like in business tenancies) to confirm that they are aware that they are taking on 
responsibilities and that training is available.  

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment: Particularly in larger blocks. 

Question 45: Not Answered 

Comment:  
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Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Yes 

Comment: I agree that management charges should be recoverable, subject to the 
assessment of reasonableness by the Tribunal.  If an RTM company cannot recover costs, 
may well become insolvent.  The RTM company will not have other assets. 

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Yes 

Comment: Given that all tenants have the right to join after the fact, this is unlikely to be 
prejudicial.  The fact that there are normally initial costs incurred in relation to an RTM claim 
which won't be recoverable from non-participants means that there is a financial incentive for 
inclusion at an early stage.  If there was concern that tenants may not realise their rights, 
then demands given on behalf of an RTM or the prescribed form of rights and obligations 
provided to all tenants could be required to include a statement to say that the tenant is 
entitled to apply for membership of RTM. 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1): Notices inviting participation are likely to incur additional administrative/legal 
costs and also means that the RTM company must wait for the prescribed period after the 
giving of the notice. 
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Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment: Good to confirm the position. 

Question 54: Not Answered 

Comment:  

Question 55: Yes 

Comment: I think it is appropriate that landlords should have to state their objections in the 
counter-notice.  Think should be a general rule that not permitted to raise new arguments at 
a later stage; perhaps could have requirement that could raise new issues with consent of 
the court or tribunal. 

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment: This would be good for the sake of certainty, 

Question 57: Other 

Comment: There are arguments both ways.  If the legislation does not mandate a counter-
notice, then potentially depriving the landlord of the right to participate in relevant 
proceedings if consent is required.  However, it could encourage the landlord to give a 
counter notice.  May be good to consider a compromise position like requiring the landlord to 
indicate that they want to participate and providing their comments on the application within 
a certain period after service of the claim and if they fail to do so then would need to apply to 
the tribunal for permission to participate.  Think the tribunal should have power to make 
directions even if the landlord doesn't participate, including mandating hand over of service 
charge monies, documents and information. 

Question 58 (dropdown):  

Comment:  

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  
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Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 
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Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

Comment:  

Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 
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Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment: Likely to make obtaining insurance easier and landlord should have that 
information. 

Question 91: Yes 

Comment: Likely to be cheaper provided not lots of claims. 

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 
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Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: Not Answered 

Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  
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Question 109:  

Question 110: Yes 

Comment (2): Better to have one forum to avoid the costs of requiring applications to both a 
court and tribunal.  Tribunal is expert in the field. 

Question 111 (1) (Y/N/O): Yes 

Comment: The disputes can extend past the legislation and a court may be a more 
appropriate forum for hearing same. 

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  

Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 
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Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Other 

Comment: May be a good idea, but would suggest a higher threshold than just one tenant 
not in agreement as this could lead to increased cost.    Maybe consider a percentage of 
tenants. 

Question 127: Yes 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 
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Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment): Think perhaps 2 years.  Four years seems a very long time, but 
in practice 12 months may be too short given that time it usually takes for a new manager to 
reconcile the accounts and appoint contractors etc, especially in instances where a section 
20 consultation is required. 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 

 

2095



 

2096



Name: Jamie John Atkins 

Organisation: N/A 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 
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Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Yes 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 
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Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  
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Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  
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Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

Comment:  

Question 82: Not Answered 

Comment:  
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Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  
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Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: Not Answered 

Comment:  
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Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  

Question 120: Not Answered 

Comment:  
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Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 
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Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Man Chau Fung 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 
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Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Chris wylie 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment: Leaseholders, regardless of whether lessees of flats or houses must be given the 
power to choose the party responsible for managing any public open spaces and, crucially, 
the power to dismiss said party should they fail to perform to a satisfactory standard 

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: No 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 
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Comment:  

Question 11: Yes 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment:  

Question 19: No 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Yes 

Comment:  

Question 23: Yes 

Comment:  
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Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  
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Question 37: Yes 

Comment:  

Question 38: Yes 

Comment:  

Question 39: Yes 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: No 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  
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Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved): 5-10% 

Question 53: Yes 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  
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Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  
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Question 70: Not Answered 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: Yes 

Comment:  

Question 77: Other 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: No 
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Comment:  

Question 82: Yes 

Comment:  

Question 83:  

Question 84:  

Question 85: Yes 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Yes 
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Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Yes 

Comment:  

Question 103 (2) (multiple choice): that the RTM company and landlord should be 
required to appoint joint advisors (chosen by the RTM company), in order to keep down the 
costs to be met by the leaseholder (“option 3”); 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  
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Question 105: Yes 

Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112:  

Question 113: No 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Yes 

Comment:  

Question 117: Yes 

Comment:  

Question 118: Yes 

Comment (2):  
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Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  
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Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment:  

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: Yes 

Comment:  

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment):  

Question 144: No 
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Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: Jonathan Scoffin 

Organisation: None 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: N/A 

Question 1: Yes 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment: The current situation places residential owners at a disadvantage to corporates. 
And it creates a significant conflict of interest for the landlord or freeholder. I live in a mixed 
use development and feel I don’t have control over how the service charges are spent 

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 
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Comment (1): Not Answered 

Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 
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Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 
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Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 
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Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 
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Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 
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Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 
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Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 
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Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 
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Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 
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Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Catherine Williams 

Organisation: National Leasehold Campaign 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment: Allowing house owners the right to manage may in some way mitigate the 
situation leasehold and fleecehold house owners currently find themselves in. 

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Other 

Comment 2(1): I think that leaseholders and fleeceholders should not be prevented from 
acquiring RTM therefore a requirement for only multi-building RTM cannot be acceptable. In 
my opinion ALL common areas and rods etc should be managed by the local councils and 
funded through council tax. Ideally RTM should not be necessary for house owners in most 
cases. 

Question 3: Yes 

Comment: If councils continue to refuse to adopt common areas then this would be the only 
option. 

Question 4: Yes 

Comment (1):  

Comment (2): n/a 

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: No 

Comment:  

Question 8: Other 

Comment: I have no personal experience however through the NLC have been made aware 
of some tenants having difficulty with the definition of their premise and therefore not 
meeting the qualifying criteria for RTM. 

2149



Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  

Question 11: No 

Comment: It seems unfair to penalise a single flat owner when in fact they would mee the 
50% requirement suggetsed in Q 10? The risk of dispute always exists no matter how large 
the building. 

Question 12: Yes 

Comment: Absolutely! 

Question 13: No 

Comment: It is unclear why a building with 25% or less commercial space can be managed 
directly by residents but a building with 26% or more commercial space requires by law a 
professional managing agent? The scale is bigger but the process for management of the 
block is exactly the same- surely the RTM of a mixed use building can decide independently 
if they wish to appoint a professional MA or not? 

Question 14: Other 

Comment: I have no personal experience however NLC members have described being 
unable to acquire RTM due to the 25% rule. 

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Other 

Comment: I have no personal experience however members of the NLC have reported this 
situation. 

Question 18: Yes 

Comment: Probably- however I believe that the correct future route for freeholders 
converting their properties into flats is commonhold. 

Question 19: Yes 

Comment:  
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Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Yes 

Comment: I believe that it would be extremely difficult to allow RTM on all National Trust 
properties due to the size of some of the estates involved and the complex responsibilities 
involved however, I do believe that the management fees and ground rents should be 
subject to strictly controlled increases that are transparent and take into account the financial 
burden upon residents. They are after all personally maintaining NT buildings at their own 
expense. 

Question 23: Yes 

Comment:  

Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment: However- Local Councils should adopt al common areas/roads etc to be covered 
by council tax negating the need for RTM for houses. 

Question 26: Yes 

Comment: However- Local Councils should adopt al common areas/roads etc to be covered 
by council tax negating the need for RTM for houses. 

Question 27: No 

Comment: Owners of true freehold houses manage their own properties and costs involved 
so why should it be any different? This assumes that the roads and common areas are 
adopted by the council? 

Question 28: Yes 

Comment: However- Local Councils should adopt al common areas/roads etc to be covered 
by council tax negating the need for RTM for houses. 

Question 29: Yes 

Comment:  

Question 30: No 
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Comment: Tenants should always have the right to join an existing RTM if their personal 
circumsyances change. Second owners of a qualifying property should have thr right to join 
the RTM also. 

Question 31: Yes 

Comment: Or- just convert the whole building to commonhold. 

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment: As long as there is no additional financial burden placed upon the residents to 
manage the appurtenant property. 

Question 35: Yes 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Yes 

Comment:  

Question 38: Other 

Comment: I have no personal experience however NLC members report this practice where 
the conditions of their lease forces them to accept a particular MA without the right to 
remove or challenge that company OR set up their own RTM. 

Question 39: Other 

Comment: I have no personal experience however NLC members report this practice 
particularly on new build estates where developers set up a MA during the build phase and 
on completion also create an RTM company with directors linked to the original 
MA/Developer. This gives the developer/MA ongoing control of the estate and even if a 
resident manages to join the RTM they are often outvoted on financial decisions by the 
sitting directors. 

Question 40:  

Question 41: Other 
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Comment: should be a "minimum" of once a year- there may be occasions where additional 
meetings are required 

Question 42: Yes 

Comment: It should not be mandatory for an RTM company to use an MA - full stop. It 
should be mandatory for for MAs to meet the regulatory standards as set out bu MHCLG.  

Question 43: Yes 

Comment:  

Question 44: Other 

Comment: My only experience is of a flat purchased in Glasgow Scotland- commonhold with 
a residents association. We had a "factor" and paid a monthly fee for the upkeep of the 
building. It worked extremely well and residents instructed the factor to hire and fire when 
necessary eg the gardener. 

Question 45: No 

Comment: It should not be mandatory for an RTM company to use an MA - full stop. It 
should be mandatory for for MAs to meet the regulatory standards as set out bu MHCLG. 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None: None 

Comment:  

Question 47: Other 

Comment: It should not be mandatory 

Comment (1):  

Question 48: No 

Comment:  

Question 49: Yes 

Comment: However- these fees must be regulated and clearly set out in the terms of 
reference of the RTM 
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Question 50: Other 

Select percentage:  

Comment: If the management costs are regulated and transparent this may be the case. 

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown):  

Comment: Yes- it is likely to prevent future litigation- % unknown 

Question 59: Yes 

Comment:  
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Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 
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Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment: Can this also be an online process? 

Question 76: No 

Comment: Difficult to answer this question as the definitions of "reasonably provide" and 
"disproportionalte expense" are open to interpretation. I think some landlords could use 
these loose terms to delay the process therefore landlords must provide the information 
requiredand proof of the costs provided. 

Question 77: Yes 

Comment (1):  

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3): Happy to defer to the expertise of the Law Commission on this 

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment: This option will help RTM members make decisions early on in the process and 
hopefully save time and money 

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): No 

Comment: It astounds me how many different lease terms can exist within a single block of 
flats or across an estate therefore it is essential the RTM understand all the terms held in 
each. 

Question 81: Yes 

Comment:  

Question 82: Yes 
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Comment:  

Question 83: No experience of this 

Question 84: no experience of this 

Question 85: Yes 

Comment:  

Question 86: No 

Comment:  

Comment (2): n/a 

Question 87: Yes 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment: I have no personal experience of this however NLC members who have 
exercised the RTM report that they have been able to drastically reduce the cost of 
insurance for their building in some cases as much as 50% lower. 

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Yes 

Comment:  
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Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Yes 

Comment: Convert all flats to commonhold and revert all leasehold houses to true freehold. 

Question 103 (2) (multiple choice): that the existing process should be sped up, by 
requiring the leaseholder to seek consent from the RTM company and landlord concurrently, 
or requiring the RTM company to pass the request to the landlord within a set period of time 
(“option 4”); or 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): I was ging to suggest 28 days as this seems to be a standard within 
leasehold terms? 

Question 103 (5): An interactive on line system  accessible by all three parties initially and 
with shareable links to any specialists whose opinion is required eg surveyor 
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Question 104: no experience 

Question 105: Yes 

Comment:  

Question 106: No 

Comment: All parties should be clearly stated with current contact details evident- it could be 
made clear that correspondence should be directed to the RTM only and that the landlords 
details are there for transparency. 

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112: I believe that mediation/arbitration is not helpful and will only slow down the 
process. If the unit(s) meet the criteria for RTM there should not be anything to discuss and if 
the landord does not respond within the set deadlines then the tribunal should have the right 
to grant RTM status irrespective of any objections the landlord may have had. 

Question 113: No 

Comment:  

Question 114 (dropdown): Fixed costs 

Comment: It appears that these costs will have to be paid? If this is the case then the costs 
should be fixed and set out on te on line system for transaprency. 

Question 115: A fixed cost should apply to a claim notice- any additional costs should be 
claimed and assesed by the tribunal again up to a maximum fixed amount- capped. 

Question 116: Yes 
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Comment:  

Question 117: Other 

Comment: It depends at which point the RT claim is withdrawn. The landlord should not be 
able to claim costs if they have not yet incurred non-litigation costs- a time limit could be 
applied ie a withdrawal from the process in the first 10 days will incur no cost. 

Question 118: Yes 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment: As long as this does not prevent other residents applying to form an RTM again in 
the future 

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  
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Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment:  

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: Yes 

Comment:  

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 
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Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment): 12 months would be an aceptable period of time ie for residents 
to experience the services provided by whoever takes over durng one financial year and the 
affect upon any maintenace fees demanded. 

Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: Andreas Immel 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 
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Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

2172



Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Rizwan Malik 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Other 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: No 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Yes 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: David Woolley 

Organisation: None. 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment: Not Answered 

Question 2: Not Answered 

Comment: Not Answered 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1): Not Answered 

Question 3: Not Answered 

Comment: Not Answered 

Question 4: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Question 5: Not Answered 

Comment: Not Answered 

Question 6: Not Answered 

Comment: Not Answered 

Question 7: Not Answered 

Comment: Not Answered 

Question 8: Not Answered 

Comment: Not Answered 

Question 9: Not Answered 

Comment: Not Answered 

Question 10: Not Answered 

Comment: Not Answered 
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Question 11: Not Answered 

Comment: Not Answered 

Question 12: Not Answered 

Comment: Not Answered 

Question 13: Not Answered 

Comment: Not Answered 

Question 14: Not Answered 

Comment: Not Answered 

Question 15: Yes 

Comment: I wonder if there is a case for more general legislation to this sort of effect, e.g. in 
our share of the freehold RMC situation we had a shared ownership flat with a lease for the 
housing association and a sub-lease for the "shared" owner.  Only the housing association 
became eligible to be a member of the RMC, although it does look as though they were 
prepared to give a proxy to their tenant. 

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

2218



Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Other 

Comment: I'm looking at this from the point of view of share of the freehold RMC with five, 
essentially  similar small buildings.  I could certainly imagine, with only six flats per building, 
that, if we didn't already have share of the freehold, one block could hold out, which would 
then make things difficult to manage. 

 
 
 

 
 

 
 

On the other hand, you do make a good case that estates with different types of building  
might introduce conflicts of interest.  Defining when a building was essentially the same 
might be difficult, and end up making money for the lawyers, rather than helping 
leaseholders. 

As such, I am not really sure the right way to go on this one. 

Question 30: Yes 

Comment:  

Question 31: Other 
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Comment: This could be useful in a diverse development where one type of building is 
getting too much attention, but would also be vulnerable to splitting because of personality 
conflicts, where the only real benefit would be more freedom to the dissenting parties at the 
cost of more complex administration, for everyone. 

(In our case, it would be like one block going RTM, leaving the others managed by the RMC.  
That would be messy, but I believe is theoretically possible.) 

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment: Average leaseholders have difficult understanding and operating simple 
corporate democracy.  Different voting rights would totally confuse them. 

Question 34: Yes 

Comment: It would be desirable to minimise the obstacles to a majority RTM taking over the 
management, rather than leave the original freeholder responsible.  In particular, I gather 
RTM formations are often disliked by the freeholders, and they could make mischief if they 
could easily retain control.  I'm thinking here particularly of cases where the whole estate 
goes RTM, but in a small and a large part, so the freeholder no longer manages any block. 

However, I also think that there are cases where exclusive  appurtenant property might 
better come under a single management.  Again, I'm generalising our  RMC example to an 
RTM case. 

 
 

 
 

 
 

  
 

 

Question 35: Yes 

Comment: However note that even limited by guarantee companies can have problems with 
maintaining the register of members. 

 

 
 

Question 36: No 
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Comment: I think you need another solution.  Managing one company is too much for typical 
leaseholder directors.  With two companies they would get totally confused.  I doubt many of 
them would actually have read the articles carefully enough to appreciate the differences 
between the two companies. 

As an aside, from landlord forums I get the impression that a lot of people think that RTM 
articles can be amended.  I think the wording that tries to make them immutable is too 
difficult to understand for the target audience. 

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40: The big problem here is that the people involved will have very little idea of 
what company law actually is and will not be actively trying to follow it.  Even with a 
managing agent, I wouldn't have much confidence on their giving good advice. 

As far as RMCs and RTMs are concerned, there are no really practical ways of enforcing 
company law, e.g. our RMC requires AGMs, but they have been missed in several years, 
and when last held had nothing like the correct business.  Leaseholders are just not going to 
go and get an injunction to force the AGM.  Minutes also haven't been kept.  Whilst I think 
that is actually an offence, I can't see any prospect of enforcement. 

Although you say a lot about the theoretical legal action companies and members can take 
against their directors, they are only really workable by companies with the money to employ 
expensive lawyers.  Most RMC/RTM members will have no idea that they exist.  Most 
directors will only have a hazy idea of their responsibilities.  Most members have no idea that 
they can force a general meeting and remove directors. 

Before you start making significant changes, you need to have a proactive enforcement 
regime, which will  cost public money, so will not happen. 

Having said that, I think company law needs to be clearer on the processes for resolving 
situations where there cease to be any directors.  I think this unusually common in RMCs, 
and, presumably, RTMs.  I used the section 303 to 305 process,  giving the non-existent 
directors 21 days to call the meeting before calling it myself. 

I read too many cases of managing agents hijacking RMCs, so presumably also RTMs, by 
becoming a director or company secretary and then effectively frustrating corporate 
democracy.  I'm not sure how to legislate against that (noting the impracticability of enforcing 
current rights). 
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As such companies often end up running on one director (even as in our case where two are 
required), I think there needs to be a provision to legitimise that position, but require re-
election of that director or even a limit on their total term of office. 

Question 41: Yes 

Comment: However, as above, having that article will not guarantee that it happens.  My 
RMC directors have never read the articles (or the lease), as far as I can tell. 

Question 42: Other 

Comment: Take up will be negligible.  It is difficult to get directors at all, and when you do, it 
seems they really just want to do about one man day a year (quarterly meetings). 

Making it compulsory would be the only way of getting enough people trained, but might 
make it even more difficult to get any directors. 

To the extent that training is workable, it should be extended to RMC directors, as well. 

 
 
 
 

 

 
 
 

 
 

 
 
 
 

 

Question 43: Yes 

Comment: Also RMC directors. 

LEASE is not familiar to typical  leaseholders (nor is leasehold law). 

Question 44: Not Answered 

Comment:  

Question 45: Other 

Comment:  
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Question 46 (multiple options) 

Option 1: Option 1 

Option 2: Option 2 

Option 3a:  

Option 3b: Option 3b 

None:  

Comment: Age of property is also likely to be a factor.  It was possible to self manage our 30 
flats give or take ignoring the lease, when it was young, but with age the demographics have 
changed, and the maintenance needs are more complex. 

Also the proportion of investment properties should be a factor. We've reached a point 
where about two thirds are investment properties and about half the owner occupiers could 
not take on management, and others are unable to do so because of employment contracts 
(HMRC) or overseas work.  We put off managing agents for too long, because, in spite of the 
preceding,  leaseholders, particularly the owner occupiers, who were more likely to be 
involved in the corporate democracy, were afraid that service charges would sky rocket with 
a managing agent. 

Investment properties also make the social aspects of management much more difficult, 
there is much more likely to be low level ASB and disrespect for rules, particularly safety 
rules, when residents have no long term stake and may even have a negative financial 
stake, as increases in value may result in higher rents. 

Again this experience relates to an RMC, and I think most of this section should apply, 
equally, to RMCs. 

Question 47: No 

Comment: As noted above, there are a number of other factors that determine the ability to 
cope with a particular size.  However, size has to be one factor. 

Comment (1):  

Question 48: Yes 

Comment: As noted above, age of building and proportion of sub-let units should be 
considered factors in determining the need for professional management. 

Question 49: Yes 
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Comment: This also needs to apply to RMCs where similar misuse of service charges is 
common, and as noted in another reply even suggested by managing agents. 

However I would note that taking action against such companies for any unreasonable use 
of service charges is always fraught, as the cost eventually falls on the members, who are 
the same as the leaseholders.  (This is sometimes used as an excuse as to why share of the 
freehold RMCs can ignore leases, e.g  treating a repairing lease as an improving one, 
transferring leaseholder responsibilities to the company, and in our case, charging all blocks 
the same when the lease says block costs must be limited to the block leasholders.) 

Question 50: No 

Select percentage:  

Comment: I think this is more a grievance that gets thrown in to bulk up other grievances, 
rather than a primary cause of legal action, although this is only a gut feeling. 

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Not Answered 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  
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Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

2225



Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 
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Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 
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Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: Not Answered 
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Comment:  

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 
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Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Pat Meyrick 

Organisation: None 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment: The process of obtaining the Right To Manage (RTM) must be made a lot simpler 
and with much reduced legal costs.  The Freeholder must have a legal obligation to not 
stonewall this process and also not be able to claim their legal costs from the leaseholders.  
The RTM company must also be able to arrange any buildings insurance cover with checks 
and balances in place to ensure the building is properly insured.   

 
 
 

 
 

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1): If a leaseholder only applies for RTM of their house who is going to manage 
the open spaces that the local authorities no longer adopt and take responsibility for.  In my 
view, these new developments should not give local authorities the opportunity to 'outsource' 
their responsibilities and the local authorities should be legally obliged to take back the 
responsibility for the management and maintenance of the open spaces on estates where 
this 'outsourcing is already in existence 

Question 3: Yes 

Comment: But only if the process is as per my previous comments in response to question 1 

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: No 

Comment:  

Question 6: No 

Comment:  
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Question 7: Yes 

Comment:  

Question 8: No 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Other 

Comment: The qualifying  tenants % should be reduced to 30% because many apartments 
are 'investment' properties where the leaseholder is 'absent' and often do not care or even 
understand the issues and even some of the resident leaseholders can be rather apathetic.  
Also any apartment owed by the freeholder as the freeholder or in any of the freehold 
company's directors, employees or family members should not be able to object to the other 
leaseholders applying for the RTM.  This also applies to any directors of, employees of or 
family members of the Management Company currently appointed by the freeholder 

Question 11: Other 

Comment: Don't know 

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment: Although managing agents need to come under criminal law for inappropriate, 
invalid, or unreasonable us of money from the leaseholders service charge account.  Also 
Trust legislation must be applied to leaseholders service charge account as it applies to 
other trust monies 

Question 14: No 

Comment:  

Question 15: Other 

Comment: Don't understand the question 

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  
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Question 18: Yes 

Comment:  

Question 19: Other 

Comment: Don't understand the question 

Question 20: Other 

Comment: Don't understand the question 

Question 21: No 

Comment:  

Question 22: Other 

Comment: No experience, therefore no opinion 

Question 23: Other 

Comment: Don't understand the question 

Comment (1):  

Question 24: No 

Comment:  

Question 25: Other 

Comment: No knowledge or experience 

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment: The term economies of scale come to mind and it also means the burden is 
shared between more units 

Question 28: Yes 

Comment: Wish I knew what as 'appurtenant' property was 

Question 29: Other 

Comment: Is this a trick question based on one asked previously 

Question 30: Other 
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Comment: Only if they pay their share of the legal costs previously incurred in obtaining the 
RTM.  This payment could be paid into the leaseholders service charge sinking fund 

Question 31: No 

Comment: If any issue arise subsequently, then they must be resolved by the RTM company 

Question 32: Other 

Comment: See my response to question 31 

Question 33: Yes 

Comment:  

Question 34: Other 

Comment: ??????? 

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  

Question 37: Yes 

Comment:  

Question 38: No 

Comment: I believe that Freeholder/Landlords will be obstructive in the leaseholders RTM 
application as if the application is successful it will remove an income stream, save for the 
Ground Rent, from the freeholder. 

Question 39: Yes 

Comment:
 

Question 40: I think our company laws are so relaxed now there is no need for any further 
relaxation.  In fact, it is about time our companies laws were seriously revised to stop 
companies being set up and dissolved by the same directors time after time and in the 
meantime taking huge salaries and not paying suppliers and getting away with it because of 
Limited Company protection 

Question 41: Yes 

Comment: And at least one meeting at the 6 month stage with written 'updates' at the three 
and 9 month stage 
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Question 42: Yes 

Comment: Brilliant ideaThis question is ambiguous - Do you mean should RTM companies 
be forced to appoint an managing agent or if they wish to appoint a managing agent that 
agent must meet the regulatory standards expected to be set by the Ministry of Housing, 
Communities and Local Government?  

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: Yes 

Comment: This question is ambiguous - Do you mean should RTM companies be forced to 
appoint an managing agent or if they wish to appoint a managing agent that agent must 
meet the regulatory standards expected to be set by the Ministry of Housing, Communities 
and Local Government? 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None: None 

Comment: Your question is again ambiguous 

Question 47: No 

Comment: The members of some RTM companies, in certain circumstances are more than 
capable of organising the management and maintenance.  However, if it arises that the 
majority of the leaseholders are not happy with this arrangement, they should be able to 
apply to the FTT to force the directors of the RTM company to appoint a managing agent 

Comment (1):  

Question 48: No 

Comment:  

Question 49: Other 

Comment: Only administration costs for 'out of pocket' expenses 
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Question 50: Other 

Select percentage:  

Comment: If the leaseholders are going to pay 'management' costs then they just as well 
appoint a managing agent 

Question 51: No 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): None  

Comment (1): It should not be able to be carried out without notices to leaseholders 

Comment (2) (estimate time/money saved): It totally depends on the situation and is 
impossible to guess. 

Question 53: Other 

Comment: Only if they apply before the RTM is achieved and therefore contribute to any 
costs incurred in the RTM application 

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment: They should not be allowed to introduce new arguments subsequent to their initial 
response to the RTM application by leaseholders 

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Other 

Comment: Don't understand the question 

Question 58 (dropdown):  

Comment: No opinion 

Question 59: Yes 
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Comment:  

Question 60: Other 

Comment:  

Question 61: Other 

Comment:  

Question 62: Other 

Comment: Don't know what a 'claim notice' is 

Question 63 (dropdown):  

Comment:  

Question 64: Other 

Comment: RTM companies should be able to service notices on the Landlord at the address 
specified in the service charge demand invoices under section 47 & 48 of the Landlord and 
Tenant Act 1985 

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment: The only address to which  notices to the landlord should be sent are as per 4 & 5 
Above 

Question 67 (1) (Y/N/O): No 

Comment: Because it is possible for the landlords address at Land Registry to be incorrect 

Question 67 (2) (Y/N/O): No 

Comment:  

Question 68: No 

Comment:  

Question 69: No 

Comment: The only address the RTM company should use is the one listed on the service 
charge/ground rent invoices under section 47 & 48 of the Landlord and Tenant Act 1985.  As 
most service charge invoices are issued twice a year then this is likely to be the most 
accurate address 

Question 70: No 
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Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment: Yes, but please in plain English 

Question 76: No 

Comment: There should be no information that is not available without incurring 
disproportionate expense.  The landlord and or their appointed managing agent should have 
all the required information readily available, especially with the technological systems 
available these days 

Question 77: Yes 

Comment (1):  

Comment (2):  

Comment (3): Don't understand the question - especially to 'options' 

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment: But with no extension as all the information should be readily available.  It is not, 
then any cost incurred must be born by them 

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Other 

Comment: The copies of these leases should be supplied by the Freeholder or the appointed 
Managing agent as they should already of copies of them and probably electronically 
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Question 81: Other 

Comment: See my comments in relation to question 80 

Question 82: Yes 

Comment:  

Question 83: TUPE regulations apply to the employer which means the employer 
(Landlord/appointed managing agent)  cannot 'outsource' a function that is continued by the 
outsourced company.  The creation of a RTM company means that the landlord/appointed 
managing agent has technically lost a contract.  This does not pass TUPE regulations on to 
the RTM company. 

Question 84: This is the Landlords responsibility 

Question 85: Yes 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Other 

Comment:  

Question 89: Other 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Other 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  
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Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Yes 

Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment: Providing the Landlord cannot claim their legal costs against the RTM company 

Question 97: Other 

Comment: I think item 2 above is incorrect.  If the RTM has under-insured the building why 
would the tribunal determine that the future insurance is procured by the RTM company? 

Question 98: Yes 

Comment: The RTM company has to operate in line with the leases and leasehold law and 
have a duty to recover all service charges monies.  This is a good reason for a RTM 
company to appoint a managing agent  

Question 99: Not Known 

Question 100: No experience 

Comment: The RTM company has to operate in line with the leases and leasehold law and 
have a duty to recover all service charges monies.  This is a good reason for a RTM 
company to appoint a managing agent 

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Yes 

Comment: Unfortunately every situation is different but I am sure there many delays and 
duplication of costs that could be avoided 

Question 103 (2) (multiple choice): Not Answered 

Comment: Confused.com 
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Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): 28 days 

Question 103 (5): Landlord legal and admin fees not chargeable to leaseholders and vice 
versa 

Question 104: 

Question 105: Yes 

Comment: Surely, the lease agreement and leasehold law applies to the RTM as well as the 
freeholder/landlord or appointed managing agent 

Question 106: No 

Comment: The freeholder's / Landlord address needs to always be available 

Question 107: Yes 

Comment: However, we need the tribunal judges to fully understand the lease, leasehold law 
and limited company law 

Question 108: Yes 

Comment: However, we need the tribunal judges to fully understand the lease, leasehold law 
and limited company law 

Question 109: Some of the Tribunal courts do not understand leases, leasehold law etc and 
the County Courts understand even less 

Question 110: Other 

Comment (2): Have no knowledge of the requirements in the the 2002 Act 

Question 111 (1) (Y/N/O): Other 

Comment: This appears to be a reverse of questions 107 & 108 

Question 111 (2) (Y/N/O): Other 

Comment:  

Question 112: None 

Question 113: No 

Comment: If leaseholders are required to 'contribute' to the landlord's non-litigation costs it 
will be a licence for them to inflate their costs and the leaseholders would also be paying for 
the landlords incompetence's. 
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Question 114 (dropdown):  

Comment: NONE 

Question 115: No - leaseholders cannot claim their costs 

Question 116: Other 

Comment: No experience 

Question 117: No 

Comment:  

Question 118: No 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Other 

Comment: Don't know what Part 2 of the Landlord and tenant act is 

Question 124: Yes 

Comment:  

Question 125: Other 

Comment:  

Question 126: Other 

Comment:  

Question 127: Yes 

Comment:  
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Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment:  

Question 136: No 

Comment:  

Comment (2):  

Question 137: No 

Comment:  

Question 138: Yes 

Comment:  

Question 139: Yes 
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Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: No 

Comment:  

Question 143 (comment):  

Question 144: No 

Comment: No 

Comment (2):  

Comment: Other 
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Name: Martyn Cund 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: No 

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): To acquire single-building RTMs 

Comment 2(1): And also option2 

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Yes 

Comment:  

Question 8: Yes 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Yes 

Comment:  

Question 12: Yes 

Comment:  

Question 13: No 

Comment:  

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Yes 

Comment: Our landlord is absent and employs 2 companies to keep his distance 

Question 18: No 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: Yes 

Comment:
 

 

Question 22: No 

Comment:  

Question 23: No 

Comment:  
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Comment (1): Of course one  is in charge of onas destiny not higher paid professionals 

Question 24: Yes 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: No 

Comment:  

Question 28: No 

Comment:  

Question 29: Yes 

Comment:  

Question 30: No 

Comment:  

Question 31: Yes 

Comment:  

Question 32: No 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Yes 
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Comment:  

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40: Yes to make it easier for non professional people to undertake managment 

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: No 

Comment:  

Question 45: No 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment:  

Question 47: Yes 

Comment:  
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Comment (1):  

Question 48: No 

Comment:  

Question 49: Yes 

Comment:  

Question 50: Yes 

Select percentage: 0.2 

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved): Not known 

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 
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Comment:  

Question 58 (dropdown): 0.1 

Comment:  

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment: 0.35 

Question 62: No 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): No 

Comment:  

Question 67 (2) (Y/N/O): No 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  
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Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: Other 

Comment: It should be done on a case to case basis disproportionate cost should not be 
encouraged by either side especially if there is Goodwill on both sides 

Question 77: Yes 

Comment (1):  

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): No 

Comment:  
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Question 81: Yes 

Comment:  

Question 82: Yes 

Comment:  

Question 83: Na 

Question 84: Na 

Question 85: Yes 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Other 

Comment:  

Question 89: Other 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment: This should be so providing that the building is transferred to the RTM in a good 
state of repair 

Question 93 (2) (Y/N/O): No 
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Comment:   

Question 94: Yes 

Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: No 

Comment: Severe  

Question 99: 500 

Question 100: Na 

Comment: Severe 

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Yes 

Comment:  

Question 103 (2) (multiple choice): that the existing process should be sped up, by 
requiring the leaseholder to seek consent from the RTM company and landlord concurrently, 
or requiring the RTM company to pass the request to the landlord within a set period of time 
(“option 4”); or 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  
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Question 103 (4):  

Question 103 (5): Na 

Question 104: NA 

Question 105: Yes 

Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112: At any stage should the landlord cause friction 

Question 113: No 

Comment:  

Question 114 (dropdown): Fixed costs subject to a cap 

Comment:  

Question 115: Not known 

Question 116: Yes 

Comment:  

Question 117: Yes 

2256



Comment:  

Question 118: Yes 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment: Na 

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 
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Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2): N k 

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment:  

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: Yes 

Comment:  

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 
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Comment:  

Question 143 (comment): 2years 

Question 144: No 

Comment: No 

Comment (2):  

Comment: Other 
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Name: Rob Sanderson 

Organisation: N/A 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: n?A 

Question 1: Yes 

Comment: I would expand on this, to state that RTM should be exercisable on Freehold 
houses as well as leasehold houses and flats.  Indeed, I strongly feel that the law is now 
being stretched to such a point that leasehold and freehold are closer than one would think.  

 
 

 
 

 
 

 
 

 

Question 2: Other 

Comment: Personally, based on my experience, most residents would likely prefer to self-
manage:  

 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: No 

Comment:  
 

 

 

Question 4: No 

Comment (1): 
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Question 5: Not Answered 

Comment:  

Question 6: Yes 

Comment: But this definition must also be all-encompassing, empowering those who live in a 
multitude of - largely - new-build and newly refurbished / redeveloped properties. 

Question 7: Not Answered 

Comment:  

Question 8: Yes 

Comment: In an apartment block with 51% of retail and commercial space, it was impossible 
to acquire RTM as a result of this.  The 'building' should determine clearly a grouping of only 
residential properties: developments mixing flats and houses should exclude any commercial 
/ retail spaces under shared roofs. 

Question 9: Yes 

Comment:  

Question 10: No 

Comment: I would urge a reduction to below 50%: many young professionals are not able to 
attend resident meetings etc, which may make 50% a hard target: residents should have the 
easiest possible route to RTM, which may actually encourage management companies to 
work better and more cost effectively on the part of their clients.  The risk of a building 
becoming RTM would greatly focus the management companies on performing better and 
more fairly. 

Question 11: No 

Comment: I think this requires greater thought... what would prevent a landlord with an 
interest in a management company purchasing one of the units, and blocking a move from 
said management company? 

Question 12: Yes 

Comment: Absolutely imperative. 

Question 13: No 
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Comment: I believe that the RTM - if resident-led - should not be responsible in any way for 
commercial premises.  In these instances, the commercial premises should continue to be 
managed by the existing management company.  Agreements should be redrawn to split the 
residential / commercial spaces to operate independently, excepting where this is of mutual 
agreement. 

Question 14: Yes 

Comment: Had a terrible experience of this.   
 
 

 
 

 
 

 
 

 
 

Question 15: Not Answered 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Yes 

Comment: The landlord controlled the majority of the commercial space and so blocked any 
changes. 

Question 18: Yes 

Comment: It will, but equally, this would only be where a system was being introduced which 
only had the freeholder's interests at heart... 

Question 19: No 

Comment: This is too simplistic, and could present issues.  There needs to be a flexible 
approach that will empower those seeking RTM and enable those people to take control of 
as much - or as little - of a building as they will need to to achieve their desired outcome. 

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  
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Question 22: Yes 

Comment: Although the National Trust should be transparent in how it operates in regard to 
this. 

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Other 

Comment: Defining an estate can be difficult: often multiple developers are engaged in one 
estate, which may make this challenging? 

Question 27: Not Answered 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: No 

Comment: There must be more power placed in the hands of those tenants: anything which 
increases the potential of RTM should be simplified and designed to increase opportunities 
for others trapped with dishonest and ill-managed property management companies. 

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Not Answered 

Comment:  

2264



Question 34: Other 

Comment: I would need more details on this to be able to comment. 

Question 35: No 

Comment: There needs to be freedom for tenants to self-manage, which does not force 
them back into the clutches of the very organisations they seek to avoid.  This move would 
not do that.  You need to have personal experience of how mercenary, uncooperative and 
expensive property management companies are to appreciate how important a clear escape 
route is: this would actively seek to support those companies and is such is not something I 
can endorse. 

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Yes 

Comment:  

Question 39: Yes 

Comment:  

Question 40:  

Question 41: Other 

Comment: This is difficult: in a small development, I'm not sure that company directors would 
be necessary: a committee of tenants / residents could oversee the delivery of shared 
services, much in the way that an individual may do for his / her own home. 

Question 42: Not Answered 

Comment:   

Question 43: Yes 

Comment: But this should not apply to large companies, such as those with directors who 
represent national housebuilders etc. 

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  
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Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None: None 

Comment:  

Question 47: No 

Comment:  

Comment (1): 10 units could be 10 one bedroom bungalows, occupied by 10 individuals, or 
10 5 bedroom houses occupied by 40 individuals.  I would suggest some correlation 
between average anticipated occupancy and number of units instead. 

Question 48: Yes 

Comment: In a large scale development with evidence of previous mismanagement 

Question 49: Other 

Comment: This would need to have a capped level: I have experience of service charges 
which are considerably higher than they should.  Recovery of management costs up to a 
small percentage of total expenditure should be introduced, on a sliding scale, dependant 
upon size of the development to be managed. 

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 
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Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 
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Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 
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Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Yes 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  
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Question 91: Yes 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): No 

Comment:  

Question 93 (2) (Y/N/O): Yes 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 
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Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 
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Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 
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Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 
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Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Daniel Hooley 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Yes 

Comment:  

Question 8: No 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: No 

Comment:  

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: No 

Comment: That would leave qualifying tenants in relationship with a landlord they are trying 
to get away from 

Question 35: Yes 

Comment:  

Question 36: Not Answered 

Comment:  
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Question 37: Yes 

Comment:  

Question 38: No 

Comment: No but it has crossed my mind that they could do so 

Question 39: Yes 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: No 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  
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Question 48: Not Answered 

Comment:  

Question 49: Yes 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  
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Question 58 (dropdown):  

Comment:  

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 
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Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Other 

Comment: Prescribe or suggest 

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Yes 

Comment:  

Question 81: Yes 

Comment:  

Question 82: Not Answered 
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Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 
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Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: Not Answered 
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Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 
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Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: No 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  
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Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 

2286



 

 

2287



2288



 

 

 
 

 
 

 

  

 

  

 
 

  

 

  

 

  

  

 

 
 

 
 

 
 
 

 
 

 

  

 

  

 

2289



  

 

  

 

  

 

  

 

 

 

 

 

  

 

  

 

  

 

  

 

  

 

  

 

  

2290



 

  

 

  

 

  

 

  

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2291



 

 

 

 

 

  

 

  

 

  

 

  

 

  

  

 

  

 

   

 

  

 

  

 

  

 

  

2292



  

  

  

  

  

 

  

  

 

  

 

  

 

  

  

 

  

 
 

  

  

 

  

 

  

 

  

2293



 

  

  

  

  

 

  

  

  

 

  

 

  

 

  

 

  

  

  

 

  

 

  

 

  

 

  

2294



 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

  

  

  

  

 



  

  

  

  

 

  

 

  

  

  

 

  

 

  

  

 

  

 

  

 

  

 

  

 

  

 

  

2296



 

  

 

   

 

  

 

  

  

 

  

 

  

 

  

  

  

  

 

  

 

  

 

  

 

  

 

2297



  

  

  

  

 

  

 

  

 

  

 

  

  

 

  

 

  

 

  

  

 

  

  

  

  

 

  

2298



 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

  

 

  

2299



 

  

 

  

 

  

  

 

  

 

  

 

  

  

 

  

  

 

  

 

  

 

  

 

  

 

  

2300



 

  

  

 

 

  

 

 

 



2302



 

 

 
 

 

 

  

 

  

 
 

  

 

  

 

  

  

 

 
 

 
  

 
 

 
 
 

 
  

 
 

  

 
 

2303



 
 

 
 

 

 
 

 

 

  

 

  

  

  

 

  

 

  

 

  

 

 

 
 

 

 
 

 
 

 
 



 
  

 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
  

 
 

 
 

 
 

 
 
 
 
 

 
 

 

 
 
 
 
 

  

 
 
 

 

 
 
 

2305



 
 

 
 

 
 
 

 

 

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

2306



  

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

2307



  

 

  

 

  

 

  

  

 

  

 

   

 

  

 

  

 

  

 

  

  

  

  

  

  

 

  

2308



  

 

  

 

  

 

  

  

 

 

 
 

 

 

 

 

 

 

 

 

 

  

  

  

 

 

 

2309



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2310



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

2311



 

 

 

 

  

 

  

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

   

 

  

 

2312



  

  

 

  

 

  

 

  

  

  

  

 

  

 

  

 

  

 

  

 

  

  

  

  

 

  

 

2313



  

 

  

 

  

  

 

  

 

  

 

  

  

 

  

  

  

  

 

  

 

  

 

  

 

  

 

2314



  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

  

 

  

 

  

 

  

 

  

  

2315



 

  

 

  

 

  

  

 

  

  

 

  

 

  

 

  

 

  

 

  

 

  

  

 

 

  

 

2316



 

 

2317



2318



Name: sophie whitmore 

Organisation: n/a 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment: Not Answered 

Question 2: Not Answered 

Comment: Not Answered 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1): Not Answered 

Question 3: Not Answered 

Comment: Not Answered 

Question 4: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Question 5: Not Answered 

Comment: Not Answered 

Question 6: Not Answered 

Comment: Not Answered 

Question 7: Not Answered 

Comment: Not Answered 

Question 8: Not Answered 

Comment: Not Answered 

Question 9: Not Answered 

Comment: Not Answered 

Question 10: Not Answered 

Comment: Not Answered 
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Question 11: Not Answered 

Comment: Not Answered 

Question 12: Not Answered 

Comment: Not Answered 

Question 13: Not Answered 

Comment: Not Answered 

Question 14: Not Answered 

Comment: Not Answered 

Question 15: Yes 

Comment:  
 
 

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 
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Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 
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Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 
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Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 
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Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 
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Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

2325



Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 
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Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

2327



Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 
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Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

2329



Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Pauline Field 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Other 

Comment: We should not deny leaseholders in a mixed use development from being able to 
buy out their freeholder and convert to Commonhold. This will create a new class of victim - 
our property prices will fall and we would have no way of correcting failures of management. 

Question 6: Yes 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 
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Comment:  

Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment: 
 
 

 
 

Question 13: Yes 

Comment:  

Question 14: Yes 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  
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Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  
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Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  
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Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Yes 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Not Answered 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  
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Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  
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Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 
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Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   
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Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  
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Question 105: Not Answered 

Comment:  

Question 106: Not Answered 

Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  
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Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

2343



Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: No 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: No 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 
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Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Tony Burke 

Organisation: Nil 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: No 

Comment:  

Question 8: No 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Yes 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Yes 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Yes 

Comment:  

Question 18: Yes 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Other 

Comment:  

Question 23: Yes 

Comment:  

Comment (1):  
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Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  

Question 37: Yes 
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Comment:  

Question 38: Yes 

Comment:  

Question 39: No 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: No 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None: None 

Comment:  

Question 47: Yes 

Comment:  

Comment (1):  

Question 48: Other 
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Comment:  

Question 49: Yes 

Comment:  

Question 50: Yes 

Select percentage:  

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Other 

Comment:  

Question 54: Other 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown):  
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Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Other 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  
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Question 71: Not Answered 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

Comment:  

Question 82: Not Answered 

Comment:  
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Question 83:  

Question 84:  

Question 85: Yes 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  
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Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Yes 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Other 

Comment:  

Question 106: Yes 

Comment:  
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Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  

Question 120: Not Answered 

Comment:  
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Question 121: Not Answered 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 
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Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: A ndrew Boorman 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Yes 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Yes 

Comment:  

Question 12: Yes 

Comment: Yes the 25% is completely arbitrary and runs the risk of lower quality tenure. 

I also want to make the point that when the freeholder also runs the commercial premises 
there is an inherent conflict of interest. 

Question 13: Yes 

Comment: Except there is no definition of professional. 

Question 14: Yes 

Comment: Our freeholder is offshore and doesnt respond. We were unable to buy the 
freehold either when it was transferred as it was structured as a share sale solely to avoid 
residents being able to exercise their statutory rights. 

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Yes 

Comment: Whilst LL ultimately avoided enfranchisement by the 25% rule, he also bought 2 
flats. 

Question 18: Not Answered 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: No 

Comment: Exemptions are unnecessary 
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Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 
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Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 
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Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 
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Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 
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Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 
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Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 
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Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 
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Question 106: Not Answered 

Comment: Not Answered 

Question 107: Yes 

Comment:  

Question 108: No 

Comment: Landlord always is able to get costs and lawyered up in any event 

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: No 

Comment: Only if the RTM have been vexatious 

Question 114 (dropdown): Fixed costs 

Comment: RTM needs certainty and only if vexatious/frivolous should LL be able to claim 
more. 

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: No 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

2370



Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 
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Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 
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Comment (2): Not Answered 

Comment: Not Answered 
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Name: Joseph McGuigan 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: I’m fine the way you want it. 

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment: I feel  we should have the right to a appoint our own 
management agent and take control of the service charges away from the landlord. 

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 
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Comment (1): Not Answered 

Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 
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Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

2392



Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 
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Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

2394



Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

2395



Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 
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Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

2397



Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 
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Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 
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Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Barbara Farmer 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Other 

Comment 2(1): I think it would encourage both. 

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 
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Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1: Option 1 

Option 2:  

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 
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Comment:  

Question 49: Yes 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: No 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: No 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  
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Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Not Answered 

Comment:  
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Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Yes 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Yes 

Comment (1):  

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3):  

Question 78 (dropdown): 2. a fixed period of 60 days 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): No 

Comment:  

Question 81: No 

Comment:  

Question 82: Yes 
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Comment:  

Question 83: Yes, the employee was TUPEd but with no help from the landlord. 

Question 84: It is a requirement of the lease. But the landlord attempted to double the rent 
to a "market rate". We objected and they agreed to keep it at the same rate. 

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Yes 

Comment:  
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Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Yes 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  
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Question 106: Yes 

Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  
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Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  
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Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  
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Comment: Not Answered 
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Name: Sai Ho Tai, Steven 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Other 

Comment: We want to convert to Commonhold. 

But if you insist on maintaining the 25% rule for Enfranchisement and Commonhold, then I 
support "divergence" for RTM.  But please do reconsider the 25% rule for your other reform 
initiatives. Developers are spreading mixed-use around the country, as you concede in your 
Commonhold paper. 

Question 6: Yes 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 
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Comment:  

Question 10: Not Answered 

Comment:  

Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment: I am in firm agreement with your proposal to scrap the 25% rule on non-
residential space.  

Please give us RTM. 

Question 13: Other 

Comment: I think this decision should be left to a vote within the building.  

Case by case basis. 

Question 14: Yes 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Yes 

Comment: Yes, please. 

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 
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Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 
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Comment: Not Answered 

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  
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None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Yes 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Not Answered 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  
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Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 
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Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  
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Comment:  

Question 81: Not Answered 

Comment:  

Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

2424



Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  
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Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: Not Answered 

Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 
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Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 
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Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: No 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  
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Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Barry Carpenter 

Organisation: Private Citizen and Leaseholder 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 
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Comment: The current arrangement enables Landlords to control and inflate building 
management costs even though the majority of the building consists of owner occupied flats. 

 
 

 

Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment: See also my response to Consultation Question 10. Taken together, these 
questions go to the heart of the issues on which the Government has sought the advice of 
the Law Commission. It is a matter of simple justice that residents buying long term leases 
and usually doing so by working and paying mortgages should have the right to decide the 
management arrangements in a building used primarily for residential purposes. Current 
arrangements enable Landlords to treat management arrangements as a source of profit 

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 
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Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 
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Comment:  

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  
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None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  
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Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 
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Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 
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Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 
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Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 
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Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 
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Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 
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Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

2442



Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: GRAHAM DIXON 

Organisation: N/A 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: No need to keep confidential. 

Question 1: Yes 

Comment:  

Question 2: No 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: No 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Yes 

Comment:  

Question 12: Yes 

Comment: The 25% rule is clearly unfair and irregular and is only there to protect a minority 
interest. This exemption is open to abuse and penalises the majority. 

Question 13: Yes 

Comment:  

Question 14: No 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 
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Comment (1): Not Answered 

Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 
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Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 
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Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 
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Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

2450



Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 
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Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

2452



Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 
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Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 
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Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 
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Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Ann Williams 

Organisation: n/a 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: No 

Comment:  

Question 9: Yes 

Comment: A resident leaseholder must be the overarching qualifying tenant and have the 
right to manage. I currently live in a conversion flat (house divided into 4 flats) and I am the 
only resident leaseholder as all the others are rented.  The other leaseholders have no 
interest in the condition of the building as they are not resident. 
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Question 10: No 

Comment: It should be reduced to 25% - for the same reasons stated in answer to question 
9 above. As a sole resident leaseholder I should have more say and control in the condition 
and management of the premises than those who are not resident. 

Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: No 

Comment: managing agents are not regulated and this is a very big problem 

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: No 

Comment:  

Question 22: Yes 

Comment:  
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Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Yes 

Comment:  
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Question 36: Yes 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: No 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Yes 

Comment: managing agents are not truly regulated so this is irrelevant  

Question 43: Yes 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment: managing agents are not truly regulated so this is irrelevant 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 
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Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 
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Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  
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Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Yes 

Comment:  

Question 76: No 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

2481



Comment:  

Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment: would definitely lower the cost as currently landlords / managing agents often 
select insurance which pays them commission 

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   
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Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  
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Question 105: Not Answered 

Comment:  

Question 106: No 

Comment: landlord should be included 

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112:  

Question 113: No 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  
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Question 119: Not Answered 

Comment:  

Question 120: No 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Not Answered 

Comment:  
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Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 
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Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Mr Anthony Molloy 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: N/A 

Question 1: Yes 

Comment: Anyone paying service charges should have the right to choose and appoint their 
preferred management company. 

Question 2: Other 

Comment: Possibly. But perhaps making the RTM process simpler will make management 
companies work harder for their clients who will know they could be removed at any time 
because of a much more simple and effective RTM process. The effect could even be that 
the number of RTM applications may reduce. 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1): Single-building RTM for each freehold house on an estate would not work in 
practice. 

Question 3: Yes 

Comment: Totally agree. Principal being that a majority want to take over management 
control. 

Question 4: Yes 

Comment (1): Yes I agree totally it should be consistent. I believe this particular term will 
work and be understood if implemented. 

Comment (2): N/A 

Question 5: Other 

Comment: I do not have enough knowledge on the matter to answer this question. 

Question 6: Yes 

Comment: I agree the definition of “building” is of great importance and the current definition 
works well. In my situation a director attempted to thwart our RTM claim on the basis our 
building was three separate parts (3 entrances) and not one. A broader definition could help 
to reduce any potential of a counter claim. 

Question 7: Yes 

Comment:  
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Question 8: Yes 

Comment:  

 
 

Question 9: Yes 

Comment: Every opportunity should be available to anyone to excercise their RTM. Only 
then will management companies become accountable for their services and standards will 
improve. RTM is only needed when management is poor. 

Question 10: Yes 

Comment: Anything that increases the chances of RTM should be included. 

Question 11: No 

Comment: In a two unit situation only one qualifying tenant should be required to make the 
RTM claim. 

Question 12: Yes 

Comment: RTM needs to be available to as many leaseholders as possible. The proposal 
opens up this right to more leaseholders. 

Question 13: Yes 

Comment: This would alleviate any concerns of the commercial owners should leaseholders 
wish to make an RTM claim. 

Question 14: No 

Comment:  

Question 15: Yes 

Comment: Every leaseholder must be given the same right as anyone else, regardless of 
whether it is shared ownership or not. RTM is often acquired when management is poor and 
when management companies know they cannot be removed. Management companies will 
only improve when they know they can be removed by their leaseholders. This is what the e 
tire system needs. 
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Question 16: Yes 

Comment: Agree entirely that a resident freeholder should not be able to prevent 
leaseholders acquiring management for themselves. 

Question 17: No 

Comment:  

Question 18: Other 

Comment: Even if it does deter some, the numbers will be very small. In any case, as long 
as the freeholder provides a good standard of management with transparency of costs then 
there is unlikely to ever be an RTM claim. 

Question 19: Yes 

Comment: This should make no difference. It could encourage more split freeholder 
ownerships if this were allowed to continue. 

Question 20: Yes 

Comment: This could alleviate the concerns of freeholders in these circumstances. 

Question 21: No 

Comment:  

Question 22: Yes 

Comment: National Trust properties must be managed using particular knowledge and 
experience and should not be included. However, special consideration could be given to 
ensure residents are given more say in their building management in these situations. 

Question 23: Other 

Comment: I do not have sufficient knowledge to answer this question. 

Comment (1): I do not have sufficient knowledge to answer this question. 

Question 24: No 

Comment:  

Question 25: Yes 

Comment: The current process is now known to many leaseholders and should be retained. 

Question 26: Yes 

Comment: 100% agree with this.  
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Question 27: Other 

Comment: I can see the need to have separate RTM companies for each building and this 
should continue, albeit the set up cost might be higher. Priority is to allow proper control for 
the leaseholders of their particular building. What needs to be looked at is where communal 
gardens and services can be managed more easily where two or more buildings are 
involved. 

Question 28: Yes 

Comment: This proposal is perfect and, in my own situation, would have worked very well. 
This really is an essential proposal. 

Question 29: Yes 

Comment: Each individual building  must have their own qualifying eligibility criteria 
established.  If one building does not meet the criteria, then the same system follows as is 
current. 

Question 30: Yes 

Comment: I totally agree with this. Automatic right will only encourage qualifying tenants of 
other buildings to either delay joining  or ‘wait and see what happens first’. 

Question 31: Yes 

Comment: I agree. Leaseholders must be able to decide for themselves who manages their 
properties. By including this proposal will hopefully encourage a more consistent and 
coherent management across multiple buildings. 

Question 32: Yes 

Comment: I agree with this prposal entirely as reassurance is needed to those leaseholders 
not wanting to ‘break-away’ that there will not be frequesnt attempts to change. 

Question 33: Yes 

Comment:  

Question 34: Other 

Comment: It depends on the appurtenant property. In my own situation, our landlord has 
refused to allow the car park to be included as we are not entitled to use every space. 
However we are now left with paying for all company costs relating to our previous 
management company who insist on managing the car park. 

Question 35: Yes 
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Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Yes 

Comment:  

Question 38: No 

Comment: The solicitor involved in our own RTM warned us about this practise. 

Question 39: No 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment: It definitely ends to be encouraged and well publicised. I would have welcomed 
an opportunity to attend a course or similar to learn about being an RTM director. Perhaps 
even attaining a qualification.This would give reassurance to leaseholders. Also, it will 
hopefully improve standards of managing agents.  

Question 43: Yes 

Comment: There is currently not a oriels system in place for training. 

Question 44: Yes 

Comment: It would be very difficult and time consuming to not appoint one. 

Question 45: Yes 

Comment: This would give reassurance to leaseholders. Also, it will hopefully improve 
standards of managing agents. 

Question 46 (multiple options) 

Option 1: Option 1 

Option 2: Option 2 

Option 3a: Option 3a 

Option 3b: Option 3b 
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None:  

Comment:  

Question 47: Yes 

Comment: Any higher and managing becomes more complicated. 

Comment (1):  

Question 48: No 

Comment:  

Question 49: Yes 

Comment: At present only the leaseholders undertaking the process pay for the costs. This 
needs to change. 

Question 50: Yes 

Select percentage: 0.25 

Comment: Litigation less likely because all leaseholders will be affected,   Or just those 
instigating the RTM. 

Question 51: Yes 

Comment: Anything that helps streamline the process is welcomed. 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1): Solicitors costs would be less and process time reduced. 

Comment (2) (estimate time/money saved): At least 30 days and an estimated £250. 

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 
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Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown): 0.75 

Comment:  

Question 59: Yes 

Comment: Totally agree as it would help prevent baseless counter claims. 

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  
 

Question 62: Yes 

Comment:  

Question 63 (dropdown): A single officer of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment: 100% agree. Nowadays emails are common and this proposal helps with non 
resident leaseholders. 

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  
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Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment: It might help reduce a counter claim 

Question 69: No 

Comment:  

Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment: Only with very good reason that would benefit both freeholder and leaseholders 

Question 75: Not Answered 

Comment:  

Question 76: Yes 

Comment: Anything that speeds up the process and keeps costs lowered is to be welcomed. 
But this must not be to the detriment of leaseholders or stop the rtm process. 

Question 77: Yes 

Comment (1):  

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 
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Comment: It could be used as a delaying tactic to slow down the process. 28 days is ample 
time. 

Question 79: No 

Comment: The information provided must be correct and only if circumstances change 
should there be a notification. 

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Yes 

Comment: Yes. Only 1 lease is needed per block as they should all be very similar in relation 
to obligations. 

Question 81: Yes 

Comment:  

Question 82: Yes 

Comment:  

 

Question 83: I was aware that this could happen and we were lucky it didn’t cause an issue. 
However TUPE should be excluded in rtm processes. 

Question 84: No experience. 

Question 85: Yes 

Comment:  
 

 
 

 

Question 86: No 

Comment:  

Comment (2):  

Question 87: Yes 

Comment: No experience but I would not wish to include this in any rtm. 

Question 88: Not Answered 
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Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment: It might help and therefore needs to be provided. 

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Yes 

Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment:  

Question 99:  

Question 100:  

Comment:  
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Question 101: No 

Comment: Remainder within 3 months 

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): No 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: No 

Comment: The landlord details should still be advised to all leaseholders. 

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment: But only if the process is streamlined and costs reduced. Solicitors often need to 
be included which increase costs. 

Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  
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Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112:  

Question 113: No 

Comment:  

Question 114 (dropdown): Capped costs 

Comment: And only when evidence produced of costs incurred. 

Question 115:  

Question 116: Yes 

Comment:  

Question 117: No 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment: 100 agree with this.  

 

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 
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Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 
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Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Jonathan Yee 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment: I fully agree with your proposal to scrap the 25% rule on non-residential space. 
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Question 13: Yes 

Comment:  

Question 14: Yes 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 
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Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 
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Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 
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Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 
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Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 
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Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 
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Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 
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Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 
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Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 
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Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

2528



Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 
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Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Bridget Murphy 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Other 

Comment: Yes, U agree, although I think  self managrnent through Commonhokd tenure is  
a much fairer option. I believe all properties should be either Commonhold or Freehold. In 
the case of flats and coach houses , residents should then manage their block(s) by an 
agreed method. 

Question 2: Yes 

Comment: If it is going to help reduce service charges (and possibly regulate permission 
fees?) , yes. 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Other 

Comment 2(1): Either are possible, though the second is, perhaps, more likely.  

I still think Commonhold would be a fairer arrangement andceoukd help regulate or remove 
current excessive permission fees. 

Question 3: Other 

Comment: I don't know the process, put I gather if is currently extremely complicated and 
dissuades many from trying . Needs to be simplified? 

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  
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Question 9: Other 

Comment: Unsure. I've heard that one tenant can dominate an RTM and I think this should 
possibly be avoided through legislation. 

Question 10: Other 

Comment: Reduce to at least one third? 

Question 11: No 

Comment: I think if one tenant wants RTM, that should be their right. 

Question 12: Yes 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Other 

Comment: Perhaps, but perhaps those landlords would prefer to exploit the leaseholder 
tenant anyway.  

A good landlord will prepare a sound  RTM before selling the  lease , so that the leaseholder 
is in agreement. 

The freeholder still has the option of renting out part of their property if they can't accept that 
a leasehold  would have RTM. 

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 
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Comment:  

Question 21: Not Answered 

Comment:  

Question 22: No 

Comment: I don't believe National Trust Properties should be exempt if Leasehold were ever 
abolished. So I don't don't believe that these properties, for now, should be exempt from 
RTM.  I am sure the service charges can be just as exploitative as anywhere. 

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Other 

Comment: Yes, but ideally, the Law Commission ckund go further and they should be able to 
buy the freehold to the building under a Commonhokd agreement. 

Question 26: Other 

Comment: Yes, but again, I think there should also be a Commonhold option that would 
remove the need for  a freeholder landlord 

Question 27: Other 

Comment: I don't know 

Question 28: Yes 

Comment:  

Question 29: Other 

Comment: Unsure 

Question 30: Other 

Comment: Unsure,  though it sounds like they should be allowed  to apply  retrospectively . I 
still  think Commonhold is a better option. 

Question 31: Other 

Comment: Unsure, but I think if something is very wrong with an RTM, people should not be 
forced to remain in it, but should have an alternative option. 
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Question 32: Other 

Comment: Unsure, but if there's any chance of becoming trapped in an inept RTM, any 
minimum period of membership needs to agreed by the qualifying tenants from the outset. 

Question 33: Not Answered 

Comment:  

Question 34: Yes 

Comment: I think I agree. Open areas and shared ameneties on an estate need to come 
under an RTM shared equally by almost the residents in the estate.  

Ideally, of course, councils and developers would be compelled to sort out an arrangement 
whereby all ungated estates are handed over for full council adoption. Council tax should 
cover all estate maintenance, as us the case in older housing estates. 

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 
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Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Other 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 
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Comment:  

Question 54: Other 

Comment: So complicated! I  think enfranchisement/Commonhold is the way to go. Remove 
the leaseholder/freeholder dynamic from the ownership/management process. 

Question 55: Yes 

Comment: Makes the process faster and cheaper. Sone room for later objection, but if it's a 
time wasting or clearly obstrucive tactic, impose a large fine. 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

2536



Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 
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Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  
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Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 
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Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered  

Question 113: Not Answered 
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Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 
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Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 
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Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Josephine Rostron 

Organisation: n/a 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1):  

Question 3: Other 

Comment: I am not sure 

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment: This makes it simpler in a three unit building for example. 
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Question 11: Other 

Comment: A way should be found around this somehow. 

Question 12: Yes 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: Yes 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Yes 

Comment:  

Comment (1):  
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Question 24: No 

Comment:  

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 
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Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Yes 

Comment:  

Question 40: This seems sensible and appropriate since residential units should be homes 
rather than big business 

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Yes 

Comment:  

Comment (1):  
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Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  
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Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 
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Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Yes 

Comment:  

Question 76: No 

Comment:  

Question 77: Yes 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown): 2. a fixed period of 60 days 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

Comment:  

Question 82: Not Answered 
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Comment:  

Question 83:  

Question 84:  

Question 85: Yes 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 
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Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 
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Comment: Not Answered 

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  

Question 120: Yes 
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Comment:  

Question 121: Yes 

Comment:  

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: J Williams 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Other 

Comment: To be clear, there is no justification for houses to be leasehold given that the rest 
of the world successfully operates freehold for houses and commonhold (or equivalents) for 
flats, mixed use, estates and retirement properties. Both freehold and commonhold have 
been proven to work successfully without the need for a 3rd party freeholder landlord. 

 However, until our feudal leasehold system is abolished, ALL leasehold houses and flats 
(Residential Units) should be able to exercise their RTM, irrespective of their freeholder 
landlord. 

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Other 

Comment 2(1): Probably a mix of both.   

This is where the freehold/leasehold system fails.  

Under Commonhold, OWNERSHIP and CONTROL of Estates is simple.  Each house owner 
would own the freehold of their property and demised block of land.  All "common areas" on 
the estate (roads, parks, playgrounds, etc) would be jointly owned by the Commonhold 
Association of which each of the Unit Holder's are equal share members.  CA Members then 
have the CHOICE to either manage the common areas themselves or outsource to a 
professional managing agent. 

The Commonhold system ensures a minimum quality standard is maintained across the 
estate. 

Question 3: Other 

Comment: Excluding the current qualifying criteria, else they would never be able to acquire 
the RTM. 

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Other 

2559



Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Yes 

Comment: The current arbitrary and outdated qualifying criteria, for both RTM and 
enfranchisement, need updating as they serve to discriminate against a large number of 
current leaseholders who are denied these rights as a result e.g. there are an estimated 
1,000,000 leaseholders of 2-unit properties in England and Wales who, as a result of the 
current qualifying criteria, are denied both the RTM and  right to enfranchise (collective 
enfranchisement). 

Question 10: Yes 

Comment: This then allows a fair process for 2-unit buildings to no longer be discriminated 
against and finally allowed the RTM (per your proposals for enfranchisement). 

Question 11: No 

Comment: This rule discriminates against 2-Unit Properties where only one of the residents 
is a 'Qualifying Tenant' e.g. 2 Units: 1 is leasehold, 1 is owned by the freeholder landlord and 
let to a social housing tenant on a shorthold tenancy. 

The above rule automatically discriminates in favour of the freeholder landlord and makes a 
false assumption that they are 'superior' to the leaseholder in their ability to manage the 
property.  This is simply not the case. Many social housing landlords adopt a ‘Manage to 
Demise’ policy so that they can benefit from demolishing/rebuilding the property to benefit 
from increased land values eg. demolish a 2-unit property (Asset value: £0.5m) and re-build 
a 6-unit property (Asset Value: £6m). The leaseholder, despite holding a majority financial 
interest in the property is rendered powerless.  This balance of power is one of the key 
failings of leasehold for leaseholders and, in the absence of abolition, RTM and 
enfranchisement must be made available to ALL leaseholders to urgently and fairly redress 
the balance. 

Even in 2 unit properties, by allowing the RTM, both the leaseholder and the freeholder 
landlord are given the opportunity to equally/jointly manage the property, as opposed to the 
current one-sided system with the freeholder landlord having the default controlling interest 
(but with no financial obligation) in perpetuity and the leaseholder with no say and all of the 
financial obligation.  This a ‘David-and-Goliath’ position which is regularly abused. 
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Regarding dispute and deadlock, it is grossly unfair to allow a David and Goliath situation to 
continue, simply to prevent dispute and deadlock!  Especially when the minority party has 
the biggest financial obligation.  As with any other fairly operated system, where there is a 
dispute there is compromise.  If compromise cannot be achieved (deadlock) then the First 
Tier Tribunal should be updated to include both a Mediation and an Arbitration service to 
allow for the resolution of such matters.  Simply avoiding changing the status-quo is NOT an 
option. 

Question 12: Yes 

Comment: Yes. ALL leaseholders should have the right to say how their asset is managed, 
irrespective of the use of the overall building. 

Question 13: Other 

Comment: Commonhold provides the perfect solution to 'Multi-use' premises. 

Question 14: No 

Comment:  

Question 15: Yes 

Comment: Absolutely.  As they are responsible for paying 100% of the service charges for 
the maintenance and upkeep of the property (irrespective of % of staircasing), then they 
should be allowed the right to 100% responsibility for the management of it via RTM. 

Question 16: Yes 

Comment: ALL leaseholders need to be given this right - they are the ones who pay for the 
maintenance, so they (by rights) should have full control over the management of it. 

I am aware of a case in a 2-unit building where the leaseholder has faced daily 'vexatious' 
and 'bullying' behaviour from their freeholder neighbour who has purposefully not registered 
their own property as leasehold.  Therefore the leaseholder is 'trapped' and currently unable 
to enfranchise or acquire the RTM to try and improve their situation. The freeholder has 
repeatedly caused water damage to the leaseholder's flat, failed to maintain the property, 
removed rights of access and ultimately ignored costly legal action. David and Goliath is an 
understatement. 

Question 17: Yes 

Comment: Yes.  See Q16 re. 2-Unit Properties 

Question 18: Other 

Comment: If this does, then you have to question FOR WHAT PURPOSE are they creating 
a leasehold property in the first place? 

This is the 'Leasehold Ownership Paradox' where the crux of the leasehold issue hinges on 
the mis-selling of a TENANCY agreement as OWNERSHIP. 
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This blurs the boundaries between OWNERSHIP and RENTING, creating a misleading, 
hybrid one-sided system where: 

• The leaseholder has NO OWNERSHIP or CONTROL of the property, but ALL of the 
FINANCIAL RESPONSIBILITY. 

• The freeholder has TOTAL OWNERSHIP and CONTROL of the property, but NO 
FINANCIAL OBLIGATION. 

• There is a false assumption that the freeholder is a more qualified “Steward” of the property 
than the leaseholder (yet they are unqualified and unregulated - money is their only 
qualification criteria). 

If, by allowing leaseholders the RTM, resident freeholders stop converting part of their 
property, then it will demonstrate that their reasons for doing it in the first place were purely 
financial. 

It is interesting to note your use of the term "home owners" in respect of the resident 
freeholder.  "Home owner" is a phrase commonly used in the sale of leasehold.  The issue of 
the use of such legally mis-leading phrases does not help leaseholders.  A "home" implies 
bricks and mortar.  In reality they "own" nothing more than a lease. There needs to be much 
greater clarity and a clear definition of freehold/leasehold terms and phrases to bring to an 
end the lack of transparency and ambiguity of such language that result in the ongoing mis-
selling of leasehold. 

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: No 

Comment: No. Exemptions leave the door open to abuse. No freeholders should be 
exempted. 

I note that you have omitted local housing authorities from this consultation - please bear in 
mind that many ex-council leasehold properties have now been sold-on multiple times in the 
private sector to 'private' leaseholders.  Just because their freeholder is a public sector body, 
these 'private' leaseholders should not be omitted from a consultation such as this.  Every 
leaseholder, irrespective of their freeholder's legal status or statistical classification (Public, 
Private, Private Non-financial Corporations, Charity, Religious, Crown, NFP, etc), should be 
included. Recent examples of councils imposing outrageous Section 20 notices on 
leaseholders of £20,000+ per leaseholder only serve to highlight that leasehold abuses are 
not simply reserved for private-sector freeholders  
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The National Trust, as with other (heritage property) freeholders, would still remain as the 
freeholder with covenants in place that protect them should the leaseholders (via their RTM 
company) not maintain the property in a good state of repair. The National Trust therefore do 
not need to retain the RTM in order to keep control over the quality of the management of 
their property. This is assuming that their reason for the exemption is truly based on 
QUALITY and not CONTROL. 

The bottom line is, had 'rental agreements' not been mis-sold as 'ownership' in the first 
place, none of these issues would exist.  Sadly they have, so ALL freeholders now need to 
accept that, after having enjoyed the financial benefits of selling a tenancy (and all of the 
financial obligations that go with it), the very 'owners' (leaseholders) who have all of this 
financial responsibility rightfully should have control over that. 

Question 23: Yes 

Comment:  

Comment (1):  

Question 24: No 

Comment:  

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 
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Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 
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Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 
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Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 
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Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

2567



Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 
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Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 
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Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 
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Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  
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Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  
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Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Other 

Comment: Other 

Comment (2):  

Comment: Other 
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Name: Keith Hince 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment: What about Freehold houses on a newbuild Estate? 

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): To acquire single-building RTMs 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment: What if there is only one flat in the block? 
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Question 11: No 

Comment: What if the Freeholder owns the lease on the other flat? 

Question 12: Yes 

Comment:  

Question 13: No 

Comment: What is a professional management company?  
 Commercial businesses should have no say in the 

building. The residents should own the Freehold for the commercial part & money derived 
from them should be used to maintain the building 

Question 14: Not Answered 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: No 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: No 

Comment:  

Question 23: No 
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Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 
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Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: No 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: No 

Comment: It should not be compulsory, 
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Comment (1): None 

Question 48: Not Answered 

Comment: I don’t agree to any managing agent being compulsory . But if so the monies 
collected should be kept in a account which the managing agent does not have control over 

Question 49: No 

Comment: Never . You keep referring to Leaseholders. As leases has to be abolished in 
favour of Commonhold. The Commonhold group will pay there fees, if they have performed 
effectively 

Question 50: No 

Select percentage: 0.01 

Comment:  this 
proposal would increase litigation. 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 
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Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 
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Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 
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Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 
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Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 
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Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 
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Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 
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Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 
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Comment (2): Not Answered 

Comment: Not Answered 
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Name: TIM MADLEY 

Organisation: N/A 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: N/A 

Question 1: Not Answered 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Other 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment: There is absolutely NO doubt that the 25% rule on non-residential space should 
be removed ASAP. 

Service charges are considered high compared to similar properties and there is a 
COMPLETE lack of transparency from the Landlord/Managing Agents.  

 
 

 

 
 

  

 
 

 

 
  

 
 

 
 

Question 13: Yes 

Comment:  

Question 14: Yes 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Not Answered 

Comment:  
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Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  
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Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  
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Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Yes 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 
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Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 
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Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  
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Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

Comment:  

Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  
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Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

2597



Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: Not Answered 

Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  
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Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 
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Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: No 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: No 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  
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Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Della Bramley 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Yes 

Comment:  

Question 8: No 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Yes 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: No 

Comment:  

Question 23: Yes 

Comment:  

Comment (1):  
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Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: No 

Comment: I live on a multi tenure estate of almost 900 flats and houses is various size 
blocks. Owner occupiers would love to have an RTM, but since the properties were first 
marketed off plan to foreign investors in the far east a huge number are investment 
properties bought to let, and if we had to have 50% of each separate block I feel one RTM 
for the whole estate would still be impossible as the largest of our blocks contains 570 flats. 

Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: No 

Comment:  
 

 
 

Question 35: Yes 
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Comment:  

Question 36: Yes 

Comment:  

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40: Company Law is very complicated and should be relaxed in order that normal 
leaseholders are not worried about the implications of company law on their joining the RTM 

Question 41: Yes 

Comment:  

Question 42: Other 

Comment: I think it should be mandatory if the RTM is going to be affecting a large number 
of leaseholders, but not if it is only for a small block.  

Question 43: Yes 

Comment:  

Question 44: Other 

Comment: I don't know. If the block was over a certain size I think they will appoint a 
managing agent but I am not certain small blocks would. 

Question 45: Yes 

Comment:  

Question 46 (multiple options) 

Option 1: Option 1 

Option 2: Option 2 

Option 3a: Option 3a 

Option 3b: Option 3b 
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None:  

Comment:  

Question 47: Yes 

Comment:  

Comment (1):  

Question 48: Yes 

Comment: In properties owned by a Housing Association if the Housing Association is not 
doing an adequate job of managing their properties. 

Question 49: Yes 

Comment:  

Question 50: Yes 

Select percentage: 0.5 

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 
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Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown): 0.5 

Comment:  

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A single officer of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 
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Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: Yes 

Comment:  

Question 77: Yes 

Comment (1):  

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 
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Comment:  

Question 80 (1) (Y/N/O): Other 

Question 80 (2) (Y/N/O): Other 

I don't know if a copy of each lease is provided to RTM companies at the moment. 

Comment: Where it is a very large estate I think the RTM should be provided with 1 copy of 
each differing lease i.e if 200 leases are all exactly the same there is no need to provide all 
200. 

I don't know if a copy of each lease is provided to RTM companies at the moment. 

Question 81: Yes 

Comment:  

Question 82: Yes 

Comment:  

Question 83: I don't have precise experience of landlords employees being transferred to a 
RTM, but on our estate where we have a change of managing agent, the estate staff have all 
been transferred to the new managing agent. 

Question 84: No. 

Question 85: No 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: No 

Comment:  

Question 88: No 

Comment:  

Question 89: No 

Comment:  

Question 90: Yes 

Comment:  
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Question 91: Yes 

Comment: Currently our estate is insured via a Portfolio Insurance Policy which costs about 
4 times as much as a normal policy because it covers all of my freeholders different 
activities, many of which an RTM would not need building insurance to cover. 

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Yes 

Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment: Serious. They may not be able to pay for some of the services which are required 
under the terms and conditions of their lease.  

Question 99: No idea. 

Question 100: No Idea 

Comment: Serious. They may not be able to pay for some of the services which are required 
under the terms and conditions of their lease. 

Question 101: Yes 

Comment:  

Question 102: Yes 
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Comment:  

Question 103 (1) (Y/N/O): Yes 

Comment:  

Question 103 (2) (multiple choice): that the existing process should be sped up, by 
requiring the leaseholder to seek consent from the RTM company and landlord concurrently, 
or requiring the RTM company to pass the request to the landlord within a set period of time 
(“option 4”); or 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): I agree 

Question 103 (5):  

Question 104: I have no experience of this. 

Question 105: Yes 

Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109: None 

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Yes 

Comment:  
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Question 112: I have no experience so cannot answer this question. 

Question 113: No 

Comment:  

Question 114 (dropdown): Fixed costs 

Comment:  

Question 115: None 

Question 116: Yes 

Comment:  

Question 117: Yes 

Comment:  

Question 118: Yes 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 
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Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment:  

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: Yes 

Comment:  
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Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment): 6 Months 

Question 144: No 

Comment: No 

Comment (2):  

Comment: Other 
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Name: Mark Chick 

Organisation: Bishop & Sewell LLP 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment: I think this would be valuable on estates - where the leasehold house has a 
service charge rather than an FRI lease. 

Question 2: Yes 

Comment: It may well also increase the complexity of the management arrangements. How 
will this work if there are multiple addresses in a street with different managers? 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1): For the reasons stated above, it seems prudent that estate management is 
kept in a harmonious format. 

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: No 

Comment: I think that if there are divergent criteria then there is risk of confusion in the mind 
of the public about what rights they can exercise and where. Will this lead to more failed 
enfranchisement claims? The area is already reasonably complicated and to provide a 
parallel regime with differences may not increase the take up of rights. 

Question 6: No 

Comment:  

Question 7: Yes 

Comment: The above seems to be more likely to be a working solution - the tribunal can 
evaluate whether the particular premises in question are capable of independent 
management without significant difficulty being caused. 

Question 8: Yes 

Comment: Yes, but only in the sense of the "two building / one building" dilemma. 
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Question 9: No 

Comment: This proposal seems potentially damaging to commercial property interests. I can 
forsee issues where the right is exercised, the property is 'self managed' (badly) and the 
owner of the remainder has issues in achieving compliance with repairing obligations. 

Question 10: No 

Comment:  

Question 11: Yes 

Comment:  

Question 12: No 

Comment: I think as with the enfranchisement consultation ' the line has to be drawn 
somewhere' and at the moment - whilst arbitrary, 25% is a well understood and not 
unreasonable figure. 

Question 13: Yes 

Comment:  

Question 14: No 

Comment:  

Question 15: No 

Comment: I am not sure that this is what parliament originally intended - however, given that 
the position in case law is currently the reverse, the position should be clarified. 

Question 16: No 

Comment:  

Question 17: No 

Comment:  

Question 18: Yes 

Comment:  

Question 19: Yes 

Comment: This seems a logical analogy with the 1993 Act for enfranchisement - and is 
subject only perhaps to the proviso that the tribunal should perhaps be given jurisdiction if 
there is any element of uncertainty about the self contained nature of the building . 

Question 20: Yes 
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Comment:  

Question 21: No 

Comment: I suspect that this is quite rare in practice, but it may be worth an amendment to 
work around any 'avoidance' schemes that may otherwise be created. 

Question 22: Yes 

Comment:  

Question 23: Yes 

Comment: I agree that there should be harmony with the proposed amendments to the 
enfranchisement regime. 

Comment (1): In my view, no, see answer above. 

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment: This would seem to be harmonious with the proposed estate enfranchisement 
right. Not only would it be useful but it would promote consumer understanding if it were so. 

Question 27: Yes 

Comment: There will be an economy of scale that can be applied by a service provider to a 
larger body of claims carried out at the same time. In addition, the management 
arrangements created are likely to be at a higher cost efficiency. As such this adjustment 
would reduce the cost payable by individual tenants to exercise the right, which is a stated 
policy objective. 

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment: I think this view has to be right in the interests of democracy in each building and 
for the wider estate. This arrangement balances the individual rights of leaseholders in their 
own building and the estate rights. 

Question 30: Yes 

Comment:  
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Question 31: Yes 

Comment:  

Question 32: Yes 

Comment: I agree that there should be a minimum period, but query what this should be. I 
think that the period should be at the shorter end of the scale proposed - 12 or 24 months 
and not 4 years. 

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment: For the reasons stated in the consultation at para 4.110 this makes sense. 

Question 35: Yes 

Comment: This makes sense as the company does not 'own' anything tangible. However, in 
the case of enfranchisement my view is that the company should be a shares company for 
exactly the reverse reason. 

Question 36: Yes 

Comment:  

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: Yes 

Comment: Only as part of a legitimate facilitated exercise of the RTM which is usually done 
at a discount to win the management business. In my view the consumer usually benefits 
from such arrangements. 

Question 40: I think that the current arrangements are workable. I do not see the added 
benefit of misapplying the RTM from various 'normal' aspects of company law. There is a 
risk of failure if the compliance burden is so low that not very much needs to be done. 

Question 41: No 

Comment: This may not be practical or desireable in small blocks. 

Question 42: Yes 
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Comment: I believe that this would be a good idea for larger estates (mixed use) and also if 
estate RTM is introduced. A threshold would need to be set for estate size.  

Question 43: Yes 

Comment: Yes, up to a point although these do relate to functions relating to private property 
ownership. Should the tax payer pay for free training in such circumstances? perhaps 
managing agents could fund the provision of such training or be invited to sponsor it? 

Question 44: Yes 

Comment:  

Question 45: Yes 

Comment: I believe that this would be a good idea for larger estates (mixed use) and also if 
estate RTM is introduced. A threshold would need to be set for estate size. 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: I think that the answer is yes to all of the above. 

Question 47: Yes 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Yes 

Select percentage: 0.33 

Comment:  

Question 51: Yes 
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Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: No 

Comment: It seems that if enacted the landlord would have to take a positive step to 'get rid' 
of a claim where the tenants were not performing / not pursuing the case properly. If there is 
a deemed withdrawal provision then there is certainty and landlords would not have to 
consider making multiple applications where the status of a claim is uncertain. 

Question 55: No 

Comment: It may well be that the landlord only takes proper advice after service of the 
counter notice. 

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown): 0.05 

Comment:  

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment: It seems that the position should be mutual. 
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Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment:  

Question 64: No 

Comment: I think given the fact that management will be taken away if the claim succeeds 
and that there may be deeming provisions if the reforms are enacted as envisaged here, 
leaving the position item 3, is a step 'too far.' 

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment: subject to what is said above at q 64 about email addresses. 

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 

Comment:  

Question 71: No 

Comment: I do not think an email address is a good idea for reasons of arguments about 
proof of delivery and receipt. 

Question 72: Yes 
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Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment: possibly also on application from the landlord. 

Question 75: Yes 

Comment:  

Question 76: Yes 

Comment:  

Question 77: Yes 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): No 

Question 80 (2) (Y/N/O): No 

Comment: provided the leases are in similar form a representative sample is all that is 
needed. 

Question 81: No 

Comment:  

Question 82: Yes 

Comment:  

Question 83:  

Question 84:  
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Question 85: Yes 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): No 

Comment:  this seems to present too much risk of split obligation. 

Question 94: Yes 

Comment:  

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 
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Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Yes 

Comment:  

Question 102: No 

Comment:  

Question 103 (1) (Y/N/O): Other 

Comment: I think that the question is difficult because the freeholder cannot be excluded 
from proprietary consents (particularly those outwith the scope of the lease, that the parties 
may in fact wish to agree). This does cause a problem in practice. 

Question 103 (2) (multiple choice): that there is another model which would work better (in 
which case, please give details)? 

Comment: Is a better solution for their to be a default position - under which the RTM will 
exercise all landlord consents available under the lease but where a lessee considers that 
the landlord should be notified or wishes to do so they can. If there is then default in 
performance by the RTM the company should be liable to the landlord for any losses 
incurred. If a landlord is notified of a failure to respond or commercial prejudice to the lessee 
then perhaps they could be allowed to apply to the FTT for an order reversing the position 
for that development concerning all or part of the landlord covenants under the lease 
because the RTM company had not exercised them properly. There should be a protocol for 
decision making on items that involve both parties - (e.g. alterations that require the 
purchase of part of the structure or fabric) and which cannot be achieved without joint 
consent. In such circumstances the preference would be for single set of advisors to be 
appointed with joint liability, but in default of agreement for the court or tribunal to be able to 
direct how the parties should act. 

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): I agree 
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Question 103 (5): There could be a suggestion of single appointment but there also has to 
be the provision for reasonable costs of both sides to be recovered if required. 

Question 104: The tricky areas are around joint consents - for instance, where an item has 
to be purchased and all parties are in agreement - or that the freeholder wishes to grant a 
flat owner a consent that the RTM may be less keen on - because the freeholder will profit 
from the sale and (provided that the 1987 act is complied with) and that the flat owners 
cannot object under the terms of their leases, is a legitimate transaction that may otherwise 
be frustrated.  There is almost inevitably a double layer of costs and both sides may require 
in a complex case legal and surveying advice. Where this has worked well some 
professionals (such as an architect) have provided joint liability statements and then worked 
for both the RTM and the Freeholder. 

Question 105: Yes 

Comment:  

Question 106: No 

Comment: The leaseholders have a legitimate other interest in having the landlord's service 
address  for instance if they wish to carry out a lease extension. 

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112:  

Question 113: Yes 

Comment: The right can be exercised at any time and 'as of right' the freeholder / landlord 
may be doing 'nothing wrong' - and as the right is expropriatory it seems appropriate that the 
costs are covered. 

Question 114 (dropdown):  
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Comment:  

Question 115:  

Question 116: No 

Comment: This does not seem appropriate where there may be a complex title and 
additional work to be done. The risk of RTM will increase general management costs for all 
leaseholders if some or all of these costs are not recoverable as the general concept of 
these costs will have to come through in management charges at some point. 

Question 117: Yes 

Comment:  

Question 118: Yes 

Comment (2):  

Question 119: No 

Comment:  

Question 120: Yes 

Comment:  

Question 121: No 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 
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Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment:  

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: Yes 

Comment:  

Question 138: Yes 

Comment:  
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Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment: The restriction should be 12 or 18 months. 

Question 143 (comment): see above 

Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: William Imbrogno 

Organisation: none 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: n/a 

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): To acquire single-building RTMs 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Yes 

Comment:  

Question 8: No 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment: Strongly agree with this point.  
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Question 11: Yes 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Other 

Comment: I believe the leaseholders shall have the right to manage themselves to contain 
costs. They should obviously constitute as a professional managing agent for doing so. 

Question 14: No 

Comment:  

Question 15: Other 

Comment: Not sure 

Question 16: Yes 

Comment:  

Question 17: Yes 

Comment:  

Question 18: No 

Comment:  

Question 19: No 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Other 
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Comment:  

Question 23: Other 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Yes 

2633



Comment:  

Question 36: Yes 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Yes 

Comment:   

 

Question 39: Yes 

Comment:   

 

Question 40:  

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  
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None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Yes 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Yes 

Comment: We should make the process simpler and facilitate the possibility to RTM. At 
moment in large blocks, like the ones where I live, it is almost impossible to the RTM. The 
freeholder and the building manager know it, hence they abuse of the system charging as 
much as they can, taking advantage of not having to audit accounts. 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2)  
 

 
  

 
 

 

Question 53: Yes 

Comment:  

Question 54: No 

Comment:  
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Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 
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Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  
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Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

Comment:  

Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 
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Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 
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Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 
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Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  
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Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 
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Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Barbara Newton 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Other 

Comment: Not applicable 

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Yes 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: No 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  

Question 37: Yes 
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Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 
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Comment:  

Question 49: Yes 

Comment:  

Question 50: Yes 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  
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Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 
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Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: Yes 

Comment:  

Question 77: Yes 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Other 

Comment: Don't  know 

Question 81: No 

Comment:  

Question 82: Yes 

Comment:  

2651



Question 83:  

Question 84:  

Question 85: Yes 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Yes 

Comment:  

Question 95: Not Answered 

Comment:  
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Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Yes 

Comment:  

Question 103 (2) (multiple choice): that the RTM company and landlord should be 
required to appoint joint advisors (chosen by the RTM company), in order to keep down the 
costs to be met by the leaseholder (“option 3”); 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: Yes 
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Comment:  

Question 107: Yes 

Comment:  

Question 108: No 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112:  

Question 113: No 

Comment: They should not 

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 
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Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  
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Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Financial saving only 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 

2656



Name: David Silverman 

Organisation: NA 

Personal capacity 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: Na 

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Other 

Comment 2(1): Don't know 

Question 3: No 

Comment: RTM is laborious process and needs updating and streamlining, so when it is, 
yes. 

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Other 

Comment: Don't know 

Question 6: Other 

Comment: Don't know 

Question 7: Other 

Comment: Don't know 

Question 8: No 

Comment:  

Question 9: Other 

Comment: Don't know 
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Question 10: Yes 

Comment:  

Question 11: No 

Comment: Otherwise the freeholder could hold the other to ransom and rip them off. 

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: Other 

Comment: Don't know 

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: No 

Comment: National Trust shouldn't have sold their properties on leasehold in the first place if 
they didn't want to allow their leaseholders any rights. They should have just rented them. 
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Question 23: Yes 

Comment:  

Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: No 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Other 

Comment: Don't know 

Question 35: Yes 

Comment:  
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Question 36: Yes 

Comment:  

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40:  

 

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: Yes 

Comment:  

Question 46 (multiple options) 

Option 1: Option 1 

Option 2: Option 2 

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment:  
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Question 47: No 

Comment:  

Comment (1): Probably 5 

Question 48: No 

Comment:  

Question 49: Yes 

Comment:  

Question 50: Other 

Select percentage:  

Comment: Don't know 

Question 51: Other 

Comment: Don't know 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Other 

Comment: Don't know 

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 
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Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown):  

Comment: Don't know 

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A single officer of the RTM company 

Comment:  

Question 64: No 

Comment: No. 3 only 

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): No 

Comment: To complex. If the landlord is genuine then surely he should be in touch with the 
building regularly? Otherwise what is the point of a landlord you can't contact???? 

Question 68: No 
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Comment:  

Question 69: No 

Comment:  

Question 70: No 

Comment:  

Question 71: Yes 

Comment:  

Question 72: No 

Comment: 28 days 

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: No 

Comment:  

Question 77: Yes 

Comment (1):  

Comment (2):  

Comment (3): Don't know 

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment: Neither  

Fixed period of 28 days 

Question 79: Yes 

Comment:  
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Question 80 (1) (Y/N/O): No 

Question 80 (2) (Y/N/O): Other 

Comment: Don't know 

Question 81: Yes 

Comment: They aren't lawyers 

Question 82: No 

Comment: Existing contracts with freeholder need to be cancelled and new contracts set up 
via RTM as it's a new company 

Question 83: No experience 

Question 84: No experience 

Question 85: Other 

Comment: Don't know 

Question 86: No 

Comment:  

Comment (2):  

Question 87: Other 

Comment: Don't know 

Question 88: Other 

Comment: Don't know 

Question 89: Other 

Comment: Don't know 

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment: It would help for comparison purposes 

Question 92: Yes 

Comment:  
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Question 93 (1) (Y/N/O): No 

Comment: I thought the freeholder was the long term custodian of their building?  What else 
are they for in that case? 

Question 93 (2) (Y/N/O): Yes 

Comment:   

Question 94: No 

Comment: 60 days 

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment: Bankruptcy  

Question 99: Don't know 

Question 100: Don't know 

Comment: Bankruptcy 

Question 101: Other 

Comment: 80% payable 

20% retained 

Except for specific item cost that have already been noted as due. Be careful of landlord 
creating contracts against the benefit of the leaseholders and then insisting that the fees are 
paid. E.g. Long term 10 year contract with their own cleaning company that has to be 
'bought out' 

Question 102: No 

Comment: RTM can chase it. Why would landlord bother? 

Question 103 (1) (Y/N/O): Yes 
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Comment:  

Question 103 (2) (multiple choice): that the RTM company and landlord should be 
required to appoint joint advisors (chosen by the RTM company), in order to keep down the 
costs to be met by the leaseholder (“option 3”); 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): Ok 

Question 103 (5): Don't know 

Question 104: No experience 

Question 105: Other 

Comment: Don't know 

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109: Need to sort out the biased against leaseholders tribunal system first 

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112: Don't know 

Question 113: No 

Comment:  
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Question 114 (dropdown):  

Comment: None payable 

Question 115: Don't know 

Question 116: No 

Comment:  

Question 117: No 

Comment: Only if withdrawn 

Question 118: No 

Comment (2): Only if withdrawn 

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Other 

Comment: Don't know 

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  
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Question 128: No 

Comment:  

Comment (2): 12 months 

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2): No 

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment: Don't know 

Question 136: No 

Comment: Nothing to do with them, they are a 3rd party investor. 

Comment (2): Don't know 

Question 137: No 

Comment: Would lead to game playing and attempts to wrestle back control by landlord. 

Question 138: Yes 

Comment: Good idea - independent managers. 

Question 139: Yes 
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Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment): 30 days 

Question 144: No 

Comment: No 

Comment (2):  

Comment: Other 
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Name: Conor Courtney 

Organisation: N/A 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: N/A 

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment: However, I would qualify this statement by arguing that the complications which 
exist after qualifying for RTM could still act as a deterrent to the increase of RTMs. 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): To acquire single-building RTMs 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Yes 

Comment: I feel that this is a crucial point, especially in light of the discussion about the 
limitations of the exact meaning of 'building', such as in relation to detached property. I feel 
that it would be useful to consider adoption of 'Building' in similar light as 'dwelling' is used in 
property law. 

Question 7: No 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Yes 
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Comment: This step seems logical, given the current position in relation to allowing RTM in 
situations where two thirds of qualifying tenants agree. 

Question 10: Yes 

Comment: This reduction seems fair, given the necessary support still required, and in most 
contractual situations 50% is sufficient for a majority, so why should it be different for RTM. 

Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 
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Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Yes 
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Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Yes 

Comment: Although the first provision seems as though it may be difficult to enforce, given 
the uncertainty of other RTM companies as to when exactly the first RTM claim will be 
withdrawn/rejected, and perhaps they should be allowed to register their intent in the interim 
or something along those lines. 

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Yes 

Comment: Given the scope, this requirement seems unnecessarily onerous  

Question 43: Yes 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: No 

Comment: Given the scope, this requirement seems unnecessarily onerous 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a: Option 3a 

Option 3b:  
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None:  

Comment: I think that, given the specific requirements of listed buildings, there should be a 
greater requirement of liability. This might come across through either this regulatory 
standard, or through mandatory qualification training etc. 

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Yes 

Comment: Given the role of the RTM, it seems that this fee would be governed by the same 
intention behind the fee clause in the lease, the fact that it is now directed towards to RTM 
seems of little relevance. 

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 
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Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 
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Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 
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Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Yes 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 
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Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 
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Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 
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Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  

Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

2683



Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 
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Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Gary Keogh 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Other 

Comment: Additional judicial discretion could be useful, but surely this could be *as well as* 
a broader definition of building. 

Question 8: Not Answered 

Comment:  

Question 9: Yes 

Comment: This is about leaseholders being able to exercise control the management of their 
building - your provisional proposal is consistent with that. 

Question 10: Yes 
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Comment:  
 

Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

 

 

Question 13: No 

Comment: Whether or not to appoint professional managing agents is a decision that should 
be left within the control of the RTMCo. A better alternative might be to allow the leaseholder 
of the commercial unit to be represented within the RTM company, so that they can argue 
for that option if they feel it appropriate. 

Question 14: Not Answered 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: No 

Comment: The entitlement of leaseholders to participate in the management of their own 
buildings will quickly come to be regarded as normal and eminently sensible, so there's no 
obvious reason to suspect that home owners will be reluctant to make conversions. Also, the 
motivations behind conversion of property are likely to be strong enough to outweigh any 
concerns about later having to share the management of the building - surely moving 
towards sharing the occupancy of the building is a much bigger consideration than sharing 
the management of the building. 
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Question 19: Yes 

Comment: There should be a presumption in favour of RTM acquisition over the whoel 
building where the parts of the building on separate freeholds share significant services, or in 
such circumstances where the management of the building is most sensibly done by a single 
company. 

Question 20: Yes 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: No 

Comment: If the NT is the freeholder they will be represented as a member of the RTM, so 
tehre is no need for this exclusion. 

Question 23: Yes 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Yes 

Comment: There are certainly circumstances where a single building may want to exercise 
RTM and it may make sense for them to be able to do so. 

Question 26: Yes 

Comment:  

 

Question 27: Yes 

Comment: Currently uncooperative freeholders can issue multiple denials of separate RTMs, 
with costs liabilities accumulating in respect of each separate application. Cheaper to deal 
with a single application. 

Question 28: Yes 

Comment: I would suggest the addition of a presumption in favour of multiple building RTM if 
there are significant shared services between the buildings - in our example, a single septic 
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tank, a shared entryphone system, shared bin and cycle enclosures, shared entrance 
passageway shared between two small block (six and four units respectively). 

Question 29: No 

Comment:  

 
 

Question 30: Other 

Comment: Yes if this relates to a whole block which is not part of the original RTM claim. But 
any individual leaseholder within a block which has an RTM company should be allowed to 
join that company. 

Question 31: Yes 

Comment: This is essentially no different than being able to exercise control over your own 
management when a freeholder is failing to manage a building well. 

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment: If the leaseholders of a smaller block feel that they are being railroaded, then they 
can exercise their breakway rights. Therefore there is no need to introduce complex voting 
rights. 

Question 34: Not Answered 

Comment:  

Question 35: No 

Comment:  

Question 36: No 

Comment:  
 

 
 

 
 

Question 37: Yes 
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Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment: This is a decision for the RTM company, and should not be imposed as a 
condition.  

Question 43: Yes 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: No 

Comment: This is a decision for the RTM company, and should not be imposed as a 
condition. 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: No 

Comment: I think the threshhold could be significantly higher.  
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Comment (1): At least double the figure proposed, if not more. 

Question 48: Yes 

Comment: If the majority of members of the RTM are unsatisfied with the performance of the 
RTMCo's directors, they should be able to require that the directors appoint a managing 
agent. 

Question 49: Yes 

Comment: This is equivalent to the rights of the landlord. 

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment: If landlords can keep introducing new arguments then they can use this is a 
deliberate delaying tactic which will ramp up costs. 

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 
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Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment: It would be useful to just be able to authorise a lawyer to simply get on with it! 

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  
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Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  
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Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

2695



Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 
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Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 
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Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 
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Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 
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Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Comment: He shouldn't be able to object at all -unless he sells the freehold to us. 

Comment (2):  

Question 137: Not Answered 

Comment: Only if leaseholders who still hold an interest to have a say in management, are 
equally involved - not bossed by FH / MA. 

Question 138: Not Answered 

Comment: As long as the tribunal is empathetic towards LH being in control of needs of the 
building & associated costs 

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Not Answered 

Comment: It should be automatic, shouldn't need to rely on RTM especially as it's ceased - 
who will be available to bother with the admin. 

Question 142: Yes 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Lorraine Jimenez 

Organisation: N/A 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: N/A 

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  
 

 
 
 
 

 
 

 

 
 

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 
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Comment:  

Question 22: No 

Comment: There are many leaseholders currently being exploited by the National Trust and 
this exclusion would be damaging to them and potentially also lower the value of those 
homes and/or make them harder to sell. 

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Yes 

Comment: This would make it much simpler on many of the large estates where it would 
prove very challenging to get all parties in all blocks to agree. Keeping each block as a 
single block would be simpler to manage 

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 
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Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: No 

Comment: I haven't experienced this scenario 

Question 39: No 

Comment: I have no experience of this 

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Yes 

Comment: Costs of RTM should be so that even those on pensions or unemployed should 
not be excluded on the basis of costs.  Free of charge training would mean this option would 
be available to all regardless of their finances. 

Question 44: Other 

Comment: I believe this varies from building to building depending on the size and the 
residents abilities/time. 

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 
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Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Not Answered 
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Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 
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Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  
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Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

Comment:  

Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 
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Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 
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Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

2726



Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

2727



Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 
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Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Helen Gibbons 

Organisation: N/A 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: Not confidential 

Question 1: Yes 

Comment: Everyone should have the right to have a say in how their property is managed, 
regardless if house or flat. 

Question 2: Yes 

Comment: Gives people opportunity they don't currently have. 

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Other 

Comment 2(1): Both 

Question 3: Other 

Comment: Depends on circumstance, I would imagine process would be a lot simpler for 
houses rather than flats just due to lesser number of properties. 

Question 4: Yes 

Comment (1): Consistent. 

Comment (2):  

Question 5: Other 

Comment: Don't know enough about enfranchisement to answer. 

Question 6: Other 

Comment: Couldn't find current definition of "building" 

Question 7: Other 

Comment: Couldn't find current definition of "building" 

Question 8: No 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 
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Comment:  
 Getting RTM is nigh impossible given current restrictions on make-up of 

ownership. 

Question 11: Yes 

Comment: In a two-unit building, it will effectively always be a stalemate if both parties can't 
reach a compromise on what they both want. Would be good to hear proposal from Law 
Commission on how to get around such a problem instead of leaving it as is. 

Question 12: Yes 

Comment: For large buildings such as ours, current exemption means that many 
leaseholders are missing out on managing their own property simply because of retail space 
that has no impact on them. E.g. 74 apartments vs. 26 retail units. This is grossly unfair so 
agree with removing the exemption. 

Question 13: Other 

Comment: Undecided. Could pose to be too restrictive for larger buildings - e.g. 74 
residential units vs. 26 retail units. The majority (residential) should have the deciding vote 
on mgmt matters, but thee should be some representation from non-residential units. So 
perhaps instead, RTM must offer some degree of participation from representatives of non-
residential units? 

Question 14: No 

Comment:  

Question 15: Other 

Comment: I think it depends on size of their share. So perhaps if min 75% share of the 
property? 

Question 16: Yes 

Comment: Wasn't aware this wasn't allowed! Why wouldn't it be? Surely the resident 
freeholder would be treated as though they were another leaseholder? Anyone who owns a 
property in the premises should be entitled to participate in RTM (freeholder included), 
regardless of where the freeholder lives. 

Question 17: No 

Comment:  

Question 18: Yes 

Comment:  

Question 19: Other 
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Comment: Depends on whether the building has separate disparate sections. Our building 
has a self-contained social housing section with separate entrance (no concierge) etc. That 
part is managed separately. If we were to acquire the RTM, I don't think we would need to 
manage that other section as well. I'm not sure how the freehold in our situation works - 
whether the building is considered as one freehold or the social housing side is considered a 
separate freehold. 

Question 20: Yes 

Comment: Need an independent review. 

Question 21: No 

Comment:  

Question 22: Other 

Comment: Undecided. 

Question 23: Yes 

Comment: Can reasonably have a mixed-use property (e.g. residential which is also used to 
run a business - e.g. therapy, freelance writing etc.). If someone lives in a property, it should 
be included in scope of RTM. 

Comment (1):  

Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Other 

Comment: Depends on how much is shared/common between the buildings, whether both 
are private leaseholders or a mix of private & social housing etc. 

Question 27: Yes 

Comment:  

Question 28: Other 

Comment: S  
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Question 29: Other 

Comment: Undecided. See answers to Q26 + Q28. 

Question 30: Other 

Comment: If this question means they originally declined to participate when RTM was being 
setup, but then want to join once it was setup then yes I agree there should be no automatic 
right at a later date if they declined when the opportunity was first presented. They should 
still be able to request to join the RTM if they change their mind. Special consideration 
should however be given to instances where property is sold to new leaseholders. 

Question 31: Other 

Comment: Undecided. See answers to Q26 + Q28. 

Question 32: Yes 

Comment:  

Question 33: Other 

Comment: Undecided. See answers to Q26 + Q28. Really depends on scale of 
commonality/differences between the buildings. 

Question 34: Other 

Comment: Depends on what the primary purpose of the property is. E.g. we have a separate 
"mgmt office" building. Given it is for mgmt of our building, I would argue that in our case we 
should take over mgmt functions relating to that property as part of our RTM. 

Question 35: Yes 

Comment:  

Question 36: Other 

Comment: Don't fully understand the question. 

Question 37: Yes 

Comment:  

Question 38: No 

Comment: No experience but that doesn't surprise me! 

Question 39: No 

Comment: No experience but that doesn't surprise me! 
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Question 40: No specific views in this. Don't know enough of the details. 

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment: Depending on the property, it might not be necessary to mandate the use of a 
managing agent but a minimum set of standard should be mandated for whoever is 
managing the property, incl. RTM company themselves.  

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment: Only aware of one RTM company and they did this. 

Question 45: Other 

Comment: Depending on the property, it might not be necessary to mandate the use of a 
managing agent but a minimum set of standard should be mandated for whoever is 
managing the property, incl. RTM company themselves. 

Question 46 (multiple options) 

Option 1:  

Option 2: Option 2 

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment:  
 

Question 47: Other 

Comment:  
 

 

 

 

Question 48: Other 
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Comment: See answer to Q47 - depends on a number of factors. 

Question 49: Yes 

Comment:  

Question 50: Yes 

Select percentage:  

Comment: Couldn't guess at a percentage. 

Question 51: Other 

Comment: Depends what would be replaced by? Or do you mean just abolish outright? 
Would this mean that if half of qualifying leaseholders participate in the RTM, the other half 
don't need to be served notices? 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved): Couldn't guess. 

Question 53: Yes 

Comment:  

Question 54: Other 

Comment: Don't fully understand the Q. 

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  

2736



Question 58 (dropdown):  

Comment: Couldn't guess at a percentage. 

Question 59: Yes 

Comment: Current rules are far too restrictive. Too many cases of RTM application failing on 
a minor technicality rather than on actual content/intention and landlords often play to this 
(given they have more resources to employ legal teams to identify such issues). e.g. 
https://www.lease-advice.org/news-item/right-manage-claims-no-longer-defeated-minor-
mistakes-procedure/ 

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment: Either. 

Question 64: Yes 

Comment: But challenge is in getting that contact information if landlord is not willing to 
provide. 

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  
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Question 69: No 

Comment: Why would an advert in the London Gazette help!? If the above checks fail to find 
an address, the application should be made to tribunal anyway as the RTM co has done 
everything in its power to find the right contact information. 

Question 70: No 

Comment: See comments for Q69. Don't see how an advert in the London Gazette would 
help! Some landlord's do not want to be found as this delays the RTM process. 

Question 71: Yes 

Comment:  

Question 72: Other 

Comment: Yes, if the 3 months is the transition period for responsibilities to transfer over to 
landlord. If this happens after acquisition date then I don't see the need for the 3 month 
delay? 

Question 73: Yes 

Comment:  

Question 74: Other 

Comment: With justification yes. 

Question 75: Yes 

Comment: Would be helpful in forcing a landlord to provide information which RTM Co are 
entitled to but landlord is reluctant to provide (as they don't want the RTM application to 
succeed). 

Question 76: No 

Comment: I'm not aware of any information that the RTM Co would be entitled to request 
that the landlord would find difficult to provide. If a property qualifies for RTM, the landlord 
can reasonably expect at any time that leaseholders would invoke this right and request 
such information. 

Question 77: No 

Comment (1):  
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Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment: Extension should be limited though (e.g. max addn 28 days), not indefinite. 

Question 79: Yes 

Comment:  

 

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Other 

Comment: Not fully aware of current process. 

Question 81: Yes 

Comment: Would enable RTM to ensure they fully understand their obligations to all 
leaseholders. 

Question 82: Yes 

Comment:  

Question 83: No experience but if we were to obtain the RTM we would certainly seek to 
maintain most concierge/cleaning staff etc. who are already known to residents and familiar 
with the building. 

Question 84: No experience. 

Question 85: Yes 

Comment: More examples. 

Question 86: Other 

Comment: Not aware of such cases. 

Comment (2): N/A 

Question 87: Other 

Comment: Not aware of such circumstances. 
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Question 88: Other 

Comment: Not aware of such circumstances. 

Question 89: Other 

Comment: Not aware of such circumstances. 

Question 90: Yes 

Comment: As a minimum. Our building has had many claims due to water leaks so RTM Co 
should be fully informed about everything in relation to these. 

Question 91: Yes 

Comment: Couldn't estimate. 

Question 92: Other 

Comment: Not informed enough to comment. 

Question 93 (1) (Y/N/O): Yes 

Comment: Our Freeholder often employs known companies/contractors at a premium which 
we are forced to pay through service charges. RTM Co should take on mgmt of all such 
costs else the Freeholder will continue to insure at a higher premium than required with his 
preferred company as opposed to getting the best policy for the property. 

Question 93 (2) (Y/N/O): Other 

Comment:  Not sure how this would work. 

Question 94: Yes 

Comment:  

Question 95: Other 

Comment: No experience. 

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment: Significant. Landlord should be legally required to provide these.  
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Question 99: No experience. 

Question 100: No experience. I would assume uncommon and difficult. 

Comment: Significant. Landlord should be legally required to provide these. 

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Other 

Comment: Not informed enough to comment. 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not informed enough to comment. 

Question 103 (3) (Y/N/O): Other 

Comment: Not informed enough to comment. 

Question 103 (4):  

Question 103 (5):  

Question 104: Not informed enough to comment. 

Question 105: Other 

Comment: Not informed enough to comment. 

Question 106: Yes 

Comment:  

Question 107: Other 

Comment: Not informed enough to comment. 

Question 108: Other 

Comment: Not informed enough to comment. 

Question 109:  

Question 110: Other 

Comment (2): Not informed enough to comment. 
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Question 111 (1) (Y/N/O): Other 

Comment: Not informed enough to comment. 

Question 111 (2) (Y/N/O): Other 

Comment: Not informed enough to comment. 

Question 112:  

Question 113: No 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Other 

Comment:  

Question 117: No 

Comment:  

Question 118: Yes 

Comment (2):  

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 
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Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 
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Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Christine Liptrott 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: No 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: No 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 
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Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Yes 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: Yes 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: No 

Comment:  

Comment (1):  

Question 48: Not Answered 
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Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown):  

Comment:  
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Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Yes 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Yes 

2750



Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Yes 

Comment:  

Question 76: No 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown): 2. a fixed period of 60 days 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Yes 

Comment:  

Question 82: Not Answered 

Comment:  

Question 83:  
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Question 84:  

Question 85: Yes 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  
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Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: No 

Comment:  

Question 107: Not Answered 
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Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: No 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 
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Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

2755



Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: No 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Graham Clegg 

Organisation: Becket House Leaseholders' Association 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential: N/A 

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Yes 

Comment: We agree with the Commission's reasoning  for a change, namely to focus on the 
commercial  viability of RTM rather than the physical attributes of the building itself. 

Question 7: No 

Comment: The option under Q6 is preferable. 

Question 8: Yes 

Comment: Details of our experience were given at the "Call for Evidence" stage and I would 
refer the Commission back to the information provided at that time. In short, our residential 
block of flats was adjacent to a shopping precinct and the lack of physical separation proved 
fatal to our RTM case. 

Question 9: Not Answered 

Comment:  
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Question 10: Not Answered 

Comment:  

Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 
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Comment: Not Answered 

Comment (1): Not Answered 

Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 
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Comment: Not Answered 

Question 37: Not Answered 

Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 
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Comment (1): Not Answered 

Question 48: Not Answered 

Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 
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Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 
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Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 
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Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 
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Comment: Not Answered 

Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 
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Comment: Not Answered 

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Yes 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Yes 

Comment: In addition, I would like to see more discussion on the point concerning the joint & 
several liability of RTM members. I note Footnote 631 and the statement not to propose any 
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change in that context. Piercing the corporate veil is unusual. If the current regime  is to be 
continued, I think that justification for doing so should form part of any future proposals. 

Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 
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Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 
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Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Jeanette allen 

Organisation: Personal 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Other 

Comment:  

Question 4: Other 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Yes 

Comment:  

Question 8: Yes 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Other 

Comment: even a smaller percentage should be the requirement, say 30% 
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Question 11: Other 

Comment: this needs working on, the other leaseholder may not be able to make an 
informed decision on RTM,  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Yes 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Yes 

Comment:  

Question 18: No 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: No 

Comment:  

Question 23: Not Answered 

Comment:  
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Comment (1):  

Question 24: Yes 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  
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Question 37: Not Answered 

Comment:  

Question 38: Yes 

Comment:  

Question 39: Yes 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: Yes 

Comment:  

Question 46 (multiple options) 

Option 1: Option 1 

Option 2: Option 2 

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment:  

Question 47: Yes 

Comment:  

Comment (1):  
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Question 48: Not Answered 

Comment:  

Question 49: No 

Comment:  

Question 50: No 

Select percentage:  

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown):  
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Comment:  

Question 59: Yes 

Comment:  

Question 60: No 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A single officer of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: No 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): No 

Comment:  

Question 68: Yes 

Comment:  

Question 69: No 

Comment:  

Question 70: No 

Comment:  
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Question 71: Yes 

Comment:  

Question 72: No 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Yes 

Comment:  

Question 76: No 

Comment:  

Question 77: Yes 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment: Exceptional circumstances should be listed, only these on the list should count. 

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): No 

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Yes 

Comment:  

Question 82: Yes 
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Comment:  

Question 83:  

Question 84:  

Question 85: Yes 

Comment:  

Question 86: Yes 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): No 

Comment:  

Question 93 (2) (Y/N/O): Yes 

Comment:   

Question 94: Yes 

Comment:  

Question 95: No 
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Comment:  

Comment (2):  

Question 96: No 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Yes 

Comment:  

Question 103 (2) (multiple choice): that the RTM company and landlord should be 
required to appoint joint advisors (chosen by the RTM company), in order to keep down the 
costs to be met by the leaseholder (“option 3”); 

Comment:  

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Yes 

Comment:  
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Question 106: Not Answered 

Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: No 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: No 

Comment:  

Question 117: No 

Comment:  

Question 118: No 

Comment (2):  

Question 119: Yes 

Comment:  
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Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

2781



Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Both 

YNO (2):  

Comment:  

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  
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Comment: Not Answered 
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Name: Anthony Mason 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

2794



Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Michael King 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Yes 

Comment: Absolutely.  I have previously been in shared ownership and although I only had 
an initial 25% share, I was responsible for 100% of the costs of the service charges for the 
flat and communal areas. 

I believe many leaseholders in shared ownership would want to staircase to 100% but are 
often crippled by unfair and unregulated service charges.  Being able to participate in RTM 
would help them to have more management and control of these costs. 

Question 16: Yes 

Comment: It is unfair that some leaseholders are automatically exempt from having the 
opportunity to participate in RTM just becuase there may be a resident freeholder. 

Question 17: Not Answered 

Comment:  

Question 18: No 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 
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Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Yes 

Comment: Yes, as a leaseholder in a small block of 4 flats, I would still expect to retain the 
existing right to RTM over our building, regardless of other blocks of flats or leasehold 
houses on the wider estate. 

Question 26: Yes 

Comment: I agree with this proposal as I think it would offer the option of flexibility for, say, 2 
small blocks to pool and share resources acting as 1 RTM company. 

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

2799



Comment:  

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  
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None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  
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Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 
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Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 
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Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

Question 84: Not Answered 

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

2804



Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 
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Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 
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Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 
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Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  
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Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Druhin Banerjee 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Other 

Comment 2(1): Both 

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: No 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Yes 

Comment:  

Question 8: No 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: No 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: No 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Yes 

Comment:  

Question 23: Yes 

Comment:  

Comment (1):  
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Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  

Question 37: Yes 
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Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: Yes 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2: Option 2 

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Yes 

Comment:  

Comment (1):  

Question 48: Yes 

2814



Comment:  

Question 49: Yes 

Comment:  

Question 50: Yes 

Select percentage: 0.02 

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Shorter only  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown): 0.02 

Comment:  
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Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment:  

Question 63 (dropdown): A person authorised by an officer of the RTM company to sign 
the claim notice on behalf of the RTM company 

Comment:  

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 

Comment:  
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Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: Yes 

Comment:  

Question 77: Yes 

Comment (1):  

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Yes 

Comment:  

Question 82: Yes 
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Comment:  

Question 83:  

Question 84:  

Question 85: Yes 

Comment:  

Question 86: No 

Comment:  

Comment (2):  

Question 87: Yes 

Comment:  

Question 88: Yes 

Comment:  

Question 89: Yes 

Comment:  

Question 90: Yes 

Comment:  

Question 91: Yes 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): Yes 

Comment:   

Question 94: Yes 

Comment:  

Question 95: No 
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Comment:  

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: No 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Yes 

Comment:  

Question 103 (2) (multiple choice): that the existing process should be sped up, by 
requiring the leaseholder to seek consent from the RTM company and landlord concurrently, 
or requiring the RTM company to pass the request to the landlord within a set period of time 
(“option 4”); or 

Comment:  

Question 103 (3) (Y/N/O): No 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: No 
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Comment:  

Question 106: No 

Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): Yes 

Comment:  

Question 112:  

Question 113: Yes 

Comment:  

Question 114 (dropdown): Fixed costs subject to a cap 

Comment:  

Question 115:  

Question 116: Yes 

Comment:  

Question 117: No 

Comment:  

Question 118: Yes 

Comment (2):  

Question 119: Yes 
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Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: No 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: No 

Comment:  

Question 128: No 

Comment:  

Comment (2):  

Question 129: No 

Comment:  

Question 130: Yes 

Comment:  

Question 131: No 

Comment:  

Question 132: No 
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Comment:  

Comment (2):  

Question 133: No 

Comment:  

Question 134: No 

Comment:  

Question 135: Both 

YNO (2):  

Comment:  

Question 136: No 

Comment:  

Comment (2):  

Question 137: No 

Comment:  

Question 138: No 

Comment:  

Question 139: No 

Comment:  

Question 140: No 

Comment:  

Question 141: No 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment):  

Question 144: No 

Comment: No 
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Comment (2):  

Comment: No 
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Name: Simon Cox 

Organisation: Badbury heights (Blandford)management company 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: No 

Comment: Mixed developments shouldn't be excluded 

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 
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Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 

2831



Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Wojciech Zymla 

Organisation: N/A 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Other 

Comment 2(1): I do not know 

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Other 

Comment: I do not know 

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 
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Question 24: Not Answered 

Comment: Not Answered 

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 

2846



Comment: Not Answered 

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  
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Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Malgorzata Zymla 

Organisation: N/A 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 
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Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment:  

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: Not Answered 

Question 36: Not Answered 

Comment: Not Answered 

Question 37: Not Answered 
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Comment: Not Answered 

Question 38: Not Answered 

Comment: Not Answered 

Question 39: Not Answered 

Comment: Not Answered 

Question 40: Not Answered 

Question 41: Not Answered 

Comment: Not Answered 

Question 42: Not Answered 

Comment: Not Answered  

Question 43: Not Answered 

Comment: Not Answered 

Question 44: Not Answered 

Comment: Not Answered 

Question 45: Not Answered 

Comment: Not Answered 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: Not Answered 

Question 47: Not Answered 

Comment: Not Answered 

Comment (1): Not Answered 

Question 48: Not Answered 
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Comment: Not Answered 

Question 49: Not Answered 

Comment: Not Answered 

Question 50: Not Answered 

Select percentage: Not Answered 

Comment: Not Answered 

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Not Answered 

Comment: Not Answered 

Question 73: Not Answered 

Comment: Not Answered 

Question 74: Not Answered 

Comment: Not Answered 

Question 75: Not Answered 

Comment: Not Answered 

Question 76: Not Answered 

Comment: Not Answered 

Question 77: Not Answered 

Comment (1): Not Answered 

Comment (2): Not Answered 

Comment (3): Not Answered 

Question 78 (dropdown): Not Answered 

Comment: Not Answered 

Question 79: Not Answered 

Comment: Not Answered 

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 81: Not Answered 

Comment: Not Answered 

Question 82: Not Answered 

Comment: Not Answered 

Question 83: Not Answered 
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Question 84: Not Answered 

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 
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Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 

Question 107: Not Answered 
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Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 

Question 121: Not Answered 
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Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 

Comment: Not Answered 
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Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: Simon cox 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Only to join multi-building RTMs on estates 

Comment 2(1):  

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1):  

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Yes 

Comment:  

Question 8: No 

Comment:  

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  
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Question 11: Yes 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: No 

Comment:  

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: No 

Comment:  

Question 18: Yes 

Comment:  

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: No 

Comment:  

Question 23: Yes 

Comment:  

Comment (1):  
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Question 24: No 

Comment:  

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment:  

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Yes 

Comment:  

Question 31: Yes 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Yes 

Comment:  

Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment:  

Question 37: Yes 
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Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40:  

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment:   

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: No 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None: None 

Comment:  

Question 47: Other 

Comment: 20 

Comment (1): 20 

Question 48: Yes 
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Comment:  

Question 49: Yes 

Comment:  

Question 50: Yes 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 

Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 
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Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 
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Comment: Not Answered 

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: No 

Comment:  

Question 77: Yes 

Comment (1):  

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): No 

Comment:  

Question 81: Yes 

Comment:  

Question 82: Yes 

Comment:  
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Question 83:  

Question 84:  

Question 85: Not Answered 

Comment: Not Answered 

Question 86: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 87: Not Answered 

Comment: Not Answered 

Question 88: Not Answered 

Comment: Not Answered 

Question 89: Not Answered 

Comment: Not Answered 

Question 90: Not Answered 

Comment: Not Answered 

Question 91: Not Answered 

Comment: Not Answered 

Question 92: Not Answered 

Comment: Not Answered 

Question 93 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Not Answered 

Question 94: Not Answered 

Comment: Not Answered 

Question 95: Not Answered 

Comment: Not Answered 
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Comment (2): Not Answered 

Question 96: Not Answered 

Comment: Not Answered 

Question 97: Not Answered 

Comment: Not Answered 

Question 98: Not Answered 

Comment: Not Answered  

Question 99: Not Answered 

Question 100: Not Answered 

Comment: Not Answered 

Question 101: Not Answered 

Comment: Not Answered 

Question 102: Not Answered 

Comment: Not Answered 

Question 103 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (2) (multiple choice): Not Answered 

Comment: Not Answered 

Question 103 (3) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 103 (4): Not Answered 

Question 103 (5): Not Answered 

Question 104: Not Answered 

Question 105: Not Answered 

Comment: Not Answered 

Question 106: Not Answered 

Comment: Not Answered 
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Question 107: Not Answered 

Comment: Not Answered 

Question 108: Not Answered 

Comment: Not Answered 

Question 109: Not Answered 

Question 110: Not Answered 

Comment (2): Not Answered 

Question 111 (1) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 111 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 112: Not Answered 

Question 113: Not Answered 

Comment: Not Answered 

Question 114 (dropdown): Not Answered 

Comment: Not Answered 

Question 115: Not Answered 

Question 116: Not Answered 

Comment: Not Answered 

Question 117: Not Answered 

Comment: Not Answered 

Question 118: Not Answered 

Comment (2): Not Answered 

Question 119: Not Answered 

Comment: Not Answered 

Question 120: Not Answered 

Comment: Not Answered 
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Question 121: Not Answered 

Comment: Not Answered 

Question 122: Not Answered 

Comment: Not Answered 

Question 123: Not Answered 

Comment: Not Answered 

Question 124: Not Answered 

Comment: Not Answered 

Question 125: Not Answered 

Comment: Not Answered 

Question 126: Not Answered 

Comment: Not Answered 

Question 127: Not Answered 

Comment: Not Answered 

Question 128: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 129: Not Answered 

Comment: Not Answered 

Question 130: Not Answered 

Comment: Not Answered 

Question 131: Not Answered 

Comment: Not Answered 

Question 132: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 133: Not Answered 
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Comment: Not Answered 

Question 134: Not Answered 

Comment: Not Answered 

Question 135: Not Answered 

YNO (2): Not Answered 

Comment: Not Answered 

Question 136: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Question 137: Not Answered 

Comment: Not Answered 

Question 138: Not Answered 

Comment: Not Answered 

Question 139: Not Answered 

Comment: Not Answered 

Question 140: Not Answered 

Comment: Not Answered 

Question 141: Not Answered 

Comment: Not Answered 

Question 142: Not Answered 

Comment: Not Answered 

Question 143 (comment): Not Answered 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): Not Answered 

Comment: Not Answered 
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Name: J Gardner 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Other 

Comment: This needs to be higher than 25% or have a number of flats threshold, as the 
block may only have a small number of flats yet fall foul of this threshold easily. 

Question 14: No 

Comment:  

Question 15: Not Answered 

Comment: Not Answered 

Question 16: Not Answered 

Comment: Not Answered 

Question 17: Not Answered 

Comment: Not Answered 

Question 18: Not Answered 

Comment: Not Answered 

Question 19: Not Answered 

Comment: Not Answered 

Question 20: Not Answered 

Comment: Not Answered 

Question 21: Not Answered 

Comment: Not Answered 

Question 22: Not Answered 

Comment: Not Answered 

Question 23: Not Answered 

Comment: Not Answered 
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Comment (1): Not Answered 

Question 24: Not Answered 

Comment: Not Answered 

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 

Comment: Not Answered 

Question 35: Yes 

Comment:  

Question 36: Other 
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Comment: Should be optional, as the RTM may have a good credit history etc by then which 
would not transfer. 

Question 37: Other 

Comment: What about the set up costs of the other RTM or the tribunal costs of defeating 
the first registered RTM? 

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40:  

Question 41: Yes 

Comment: Yes, however, this needs to be a useful meeting rather than just a formal AGM 
appointing officers and dealing with formalities, so that the meeting is beneficial for the board 
and members alike. Any such meeting should have sufficient notice to enable members to 
attend.  We have suggested hold such a meeting three times and provided dates, but so far 
this has fallen through due to lack of organisation by the block agents.   Where there is little 
difference between board and members, it should be the sufficient to accommodate 
members at a meeting.  However, where membership is sufficiently greater or the venue 
used for board meetings is too far away and there are no rooms in the block, the RTM may 
need to hire a venue and offer refreshments and the cost of this (see also Q49) needs to be 
covered by the service charge, as the RTM in our case has no other source of money.  If the 
RTM holds a meeting and no one attends, has the RTM met this obligation and what is the 
penalty if no meeting is held or members cannot do the date offered?  Should there also be 
an invitation to members to ask if they want anything specific on the agenda? 

Question 42: No 

Comment: Training is essential, as often an RTM is formed because residents are unhappy 
with previous management and wish to pursue their own personal agenda rather than acting 
in the best interests of the company.  There should be a basic introductory pack of training 
(identical for each board, similar to the Articles of Association) and the board should be able 
to supplement this where it believes it is necessary or as advised by the managing agents 
(eg where legislation is changing).  The cost of providing additional training needs to be a 
cost which can be covered by the service charge.  I think it also needs to be made clear in 
the Articles of Association that directors need to act in the best interests of the company, as 
too often directors loose sight of this.  Whilst I understand that mandatory training can put 
future directors off, I think it is important that there is a common understanding of the legal 
responsibilities of being  a director, insolvency and so on.  

Question 43: Yes 

Comment: I also think there should be a pack which managing agents bring to any board 
meeting with the basic advice (see Q42 above) 
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Any additional training eg specific to the block or one director wishes to lead on, should be 
covered by the service charge and not have to be paid for by the director, as this is for the 
benefit of the RTM. 

How are RTMs or directors to be made aware of any new training or the need for this? 

Question 44: Not Answered 

Comment:  

Question 45: No 

Comment:  

Question 46 (multiple options) 

Option 1: Option 1 

Option 2:  

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment: I have not ticked 2 (number of units), as I think this is too arbitrary a 
measurement and does not take into account the size of the block, location and who is on 
the RTM. 

 

Question 47: No 

Comment: I think 10 is too arbitrary a measurement and does not take into account the size 
of the block, location and who is on the RTM.   I do think it could be a recommendation 
between 10-25 and mandatory over 25. 

Comment (1): 25 

Question 48: Other 

Comment: I'm not sure I understand the question and it hasn't been addressed in the text in 
this chapter - aren't all managing agent regulated by MHCLG and if not what is the 
difference in regulation? 

Question 49: Yes 

Comment: This is a major issue for us. We have only just been made aware by our solicitor 
that we may not be able to recover all our costs via the service charge. This came as a big 
shock to us, as our only source of income is the service charge. It means the RTM directors 
either have to pay out of our own pockets or the RTM becomes insolvent.  It will also deter 
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any potential directors from joining the board if they believe they may be personally liable in 
this way.     

I welcome the proposal, but it has to be drawn sufficiently widely as to cover all the costs the 
RTM incurs in going about its business.   As regards the proposal I am  concerned that the 
phrase "management costs (including administration costs)" is not broad enough.  It is 
important that RTMs can recover via the service charge - legal fees, enforcement costs, 
advice (eg general legal advice), professional fees to support management functions 
(accounts, legal fees, company secretarial fees), directors training and support.  

In addition, I would also ask that the Law Commission introduces an ability for RTMs to 
charge an additional levy via the service charge or a greater share of the service charge on 
those leaseholders who are now letting their flats out as short term lets, as this is imposing 
additional costs on the RTM eg rubbish clearance as rubbish is left out anywhere rather than 
in designated bin areas and on wrong days, security, insurance, breakages, cleaning and so 
on.  It is unfair that long term residents bear an equal share of these costs, via the service 
charge and yet get no financial benefit from the higher rent received through short term lets 
and regularly have to suffer anti-social behaviour from people staying in these flats 
(shouting, overcrowding, abuse, smoking, disabling of fire systems, disposal of rubbish, lift 
out of order).  Understandably long term residents objecting to paying and believe the RTM 
should charge the short term lets, however, the leases do not provide for this.   Short term 
lets are a new issue which is a massive problem for RTMs and they need the power to 
charge for the extra work - leases don't envisage short term lets, yet RTMs need powers to 
financially address this imbalance between permanent residents and short term lets.   Whilst 
the legislation states such flats can only be let out on short term lets for 90 days a year, this 
is being flouted everywhere and each of the authorities we contact tell us the law is 
unenforceable.    
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Question 50: Yes 

Select percentage:  

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Not Answered 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  
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Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 
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Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Yes 

Comment:  

Question 76: No 

Comment:  

Question 77: Yes 

Comment (1): When we took over the RTM we discovered that several of the flats were in 
major arrears and the landlord had also settled another case without getting his solicitors 
fees paid nor interest, so we inherited a nightmare.  Had we known in advance, we would 
have insisted he deal with the court case figures in the accounts and with the proper 
invoicing and could then have discussed how to deal with the arrears. 

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): No 

Comment:  
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Question 81: Yes 

Comment:  

Question 82: Other 

Comment: In principal yes, but I am not sure about the timelines as this anticipates a quick 
and smooth transition which is not always the case. It took us a while to get up and running 
and we also engaged new managing agents, so the flow of information was very piecemeal.  
Often until an RTM sees the paperwork and has an opportunity to assess the market place 
can they assess whether a contract should be retained or put out to tender.  I suggest there 
is an probationary period for contracts where an RTM needs to assess the contracts of 6 
months in which an RTM can elect to continue or terminate a landlord's contract. 

Question 83: The housekeeper TUPED across.  No other staff. 

Question 84: No the landlord sold these for commercial profit a long time ago, sadly. 

Question 85: Yes 

Comment: Given the rise in short term lets, particularly in major cities,  it would help to 
include the management of these specifically and the ability to charge a service charge levy 
to flats let on this basis to cover the increased work and administration. 

Question 86: Other 

Comment: I am of the view that if our RTM cannot recover its cost through the service 
charge for items such as legal advice to the board, directors insurance and so on, then we 
will have to return the entire management to the landlord. 

Comment (2): The RTM cannot be left exposed to the inadequacies of leases that pre-date 
the concept of RTMs and much of the management and regulations RTMs have to comply 
with.  If our RTM cannot recover its cost through the service charge for items such as legal 
advice to the board, directors insurance and so on, then I would suggest we consider 
returning the entire management to the landlord as we can't financially operate like this. 

Question 87: Yes 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Yes 

Comment:  
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Question 91: Not Answered 

Comment:  

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Other 

Comment: I think there should be an option for the RTM to do so, but it may if it prefers 
return the building and the management functions to the landlord.  The landlord could also 
have the right to request that it do so and the RTM can then chose.  This will very much 
depend on the extent of the damage and whether the RTM has the will to do the work or if it 
would prefer to pass the responsibility back to the landlord. 

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Yes 

Comment: I am not clear on what happens then if the landlord disagrees with the sum 
insured? 

Question 95: No 

Comment:  

Comment (2):  

Question 96: Yes 

Comment: Yes but at the Landlord's cost (RTM and Landlords costs) unless the tribunal 
otherwise decrees in their finding.   This is so as to ensure the landlord does not use the 
threat of a tribunal claim to get its way due to the RTM wishing the avoid the tribunal costs.  
If the tribunal find the RTM was unreasonable in its insurance value, then it can rule that the 
RTM pays their own costs. 

Question 97: Yes 

Comment: However the RTM must be able to charge this via the service charge, as the 
directors should not be personally liable (see Q49) 

Question 98: Other 

Comment:  
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Question 99: No idea on a property, but I know with personal property such as jewellery it is 
usually a percentage of the value. 

Question 100: We inherited a big black hole as the landlord had let arrears accrue on a 
number of flats. 

Comment:  
 

 
 

 
 

 
 

 

Question 101: Other 

Comment:
 

 

Question 102: No 

Comment: Reasonable endeavours is too low a threshold and this should be "best" 
endeavours involving expenditure to chase down the debt.   If it helps this could be "best 
endeavours" if over a certain threshold and reasonable if less. 

Question 103 (1) (Y/N/O): Yes 

Comment: Firstly there needs to be a joint statement from RTM and Landlord about the 
process to follow so that leaseholders know the steps to follow and which matters eg pets or 
structural changes need to involve which parties.   There should also be established house 
rules for builders to follow eg restrictions on hours of work or noisy work.   If managing 
agents are appointed, both these documents should be available on their website.    
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I think the default setting should be everything to the RTM and it should then inform the 
landlord in every case and may, if it wishes, in writing pass it's involvement across to the 
landlord so that only one party is involved in granting or refusing consent. 

Question 103 (2) (multiple choice): that the RTM company and landlord should be 
required to appoint joint advisors (chosen by the RTM company), in order to keep down the 
costs to be met by the leaseholder (“option 3”); 

Comment: I am particularly worried about the RTM being faced with costs that are not met 
by the leasee and are rightly not chargeable to the service charge.  Any option has to ensure 
the RTM recovers all its costs (this may also include a fee from the managing agent for 
being involved). 

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104: So far only one leaseholder, who sits on the RTM board, has asked for 
consent and the legal advice was very confusing as to whether the landlord or RTM were 
responsible for consent.  It was left to the landlord, who seemed to pay little attention.  It has 
raised the question about what, if any, steps the RTM should introduce to manage works in 
the block. 

Question 105: Yes 

Comment:  

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109:  

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  
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Question 111 (2) (Y/N/O): No 

Comment: Personally I think leaseholders should first take matters to the tribunal eg a 
service charge challenge so as to restrain costs for both the leaseholder and RTM company.  
I also think that a leaseholder should pay the undisputed part of their service charge and put 
the disputed sum into an escrow account, so that all parties can see this is a genuine claim 
and that the leaseholder has the funds to pay the service charge. 

I am disappointed that you have not asked for comments anywhere on a large section of 
chapter 9 (paras 9.70-9.106) and am left wondering why you have included 7 pages without 
any opportunity to garner views.  Our RTM has struggled with a rogue leaseholder who has 
played every card in the pack and whilst we recognise the Law Commission feels the right of 
forfeiture should rest with the landlord alone,  we do feel that the landlord should, where 
asked by an RTM, actively engage with the RTM in seeking to bring such leaseholders to 
account.  As it currently stands the landlord has no obligation to even consider an RTM's 
request for help eg by sending a letter threatening forfeiture or writing to a leaseholder's 
mortgage company to point out that a brothel is operating from their flat.   

 
 
 

 
 

 
 
 
 

 
 

Question 112: Arbitration has a role to play in providing a timely and binding decision, for 
example one of our leaseholders has issued a First Tier Tribunal Claim against the RTM 
querying some items in the service charge account, despite having been given the invoices 
and paperwork and having been offered the opportunity to meet to discuss this.  He has not 
engaged.   

 
 

 

 

Question 113: No 

Comment: Given the challenges with RTM cost recovery via the service charge (see Q49), I 
do not see how this is feasible for an RTM and it would be legitimate for leaseholders to 
complain that they are picking up the bill for both the RTMs own costs and those of the 
landlord via the service charge.  The landlord should be willing to cover it's own costs as it 
has a long term interest in the block which it is protecting.    Our RTM offered to share it's 
legal advice with the landlord, rather than duplicating this and the costs. 

Question 114 (dropdown):  
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Comment: I don't believe we should pick up the landlord's costs at any time - there is no cost 
control, no restriction on time or work involved nor on the advice sort.   When another party 
picks up the tab, the restraints shown by the RTM in their own spending do not apply eg the 
landlord may use it's own city law firm, where the charge out rate is three times that of the 
RTMs own lawyers. 

Question 115: If a landlord is to recover its costs from the RTM then it needs to be 
permitted under the lease or provided for (as per Q49) and it should be fixed and capped (eg 
10.98 (2) but the figures per unit need to be kept low). 

Question 116: Yes 

Comment:  

Question 117: Other 

Comment: This depends on the percentage proposed and if a further application is made (eg 
the failure or withdrawal is due to an error and is resubmitted). 

Question 118: Other 

Comment (2): This will depend on why the claim failed and if a further application is made 
(eg the failure or withdrawal is due to an error and is corrected and then resubmitted then 
the sum should be negligible).  If the failure is because the landlord is fighting to avoid an 
RTM claim and is picking up technical faults with the application, again this should be 
negibile. Where a RTM claim has been vexaious or frivilous then a higher sum would be 
reasonable.  As for other sums, those seeking to set up an RTM already face considerable 
personal costs and it is fair that both parties pay their own costs. 

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment: Yes although I think this poses a problem for an RTM where the only source of 
funds is via the service charge.  Does this mean that a leaseholder who brings a tribunal 
case gets excluded from recovery of the RTM's tribunal costs when these are recovered via 
the service charge (ie 19 flats in the block, 1 flat brings a claim and bears his own costs and 
the RTM costs of the tribunal case are shared via the service charge between the remaining 
18 flats, rather than 19) or are the RTM directors expected to pick up the entire legal costs 
personally or does the leaseholder pay his own costs and a share of the RTM's via the 
service charge recovery?  

 
 
 

 

Question 121: Yes 

Comment: Yes where this applies to landlord recovery. 
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I am unclear on whether a leaseholder is able to seek an order against the RTM under these 
provisions, as if so my response would be "no" to such cases. as for most RTMs their only 
source of money is the service charge and so the directors will be personally liable for the 
leaseholders bills. 

Question 122: No 

Comment: No, although the issue of what is recoverable via the service charge (Q49) may 
lead us down this route if directors find themselves personally liable, as the RTM' only 
source of income is via the service charge. 

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Other 

Comment: Yes in principal but this needs to take into account public holidays (eg 
Easter/Christmas and New Year) which can eat into the 30 days and also the month of 
August as for example our RTM board tends to be away over the summer and would miss 
the 30 day deadline. 

Comment (2): 30 days, but excluding the month of August and extended by two week 
between 15 December and 14 January or when it falls over a public holiday by the days of 
such public holiday 

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

2904



Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: Other 

Comment: This question and relevant text at para 11.120 are unclear as to whether this 
could apply where the RTM wishes to continue - if so, then I would oppose it, as it means the 
RTM would be put to expense in having to defend itself against a landlord who wants the 
management back.   

If however this question applies to when the RTM wishes to cease management but is still in 
existence then I would agree/yes. 

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment: Subject always to an undertaking b the replacement party to hold the funds on 
trust in an appropriate account. 

Question 141: Yes 

Comment:  
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Question 142: Yes 

Comment:  

Question 143 (comment): Given that pre-pack administrations occur all the time, it seems 
unfair to impose any time restrictions on allowing successive RTM companies.  It may be 
that the landlord is happy for a new RTM to takeover.   The reality is that setting up an RTM 
is not a quick process nor one that leaseholders enter into lightly and as a result no 
restriction is necessary. 

Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: Shira Baram 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment:  

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Other 

Comment 2(1): Single and multi building.  Flexibility is needed in this area 

Question 3: Yes 

Comment:  

Question 4: Other 

Comment (1): Depends on what you call a unit.  If someone owns 22 flats in a block of 50 
flats then how many votes do they have?  It needs to be fair and transparent system.  

Also enfranchisement is not the same as RTM.  RTM does not mean you own the freehold it 
just means that you have the right to manage your block/estate. 

Comment (2): The term unit and the term vote needs to be clear.  care needs to be taken 
that you don't create confusion in respect of the terms of RTM and enfranchisement. 

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment: The building can mean lots of things and we need very clear definition so that 
judges, magistrates, leaseholders are clear and that freeholders and managing agents can 
not use loop holes in respect of definitions. 

Question 7: Not Answered 

Comment:  

Question 8: No 

Comment:  
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Question 9: Yes 

Comment: this would support many who live over shops or are considered a flat because 
they live above a garage. 

Question 10: Yes 

Comment: What do you mean by qualifying tenants. This needs to be very clear and 
understandable to the average person i.e. simple english 

Question 11: Yes 

Comment:  

Question 12: Yes 

Comment: Absolutely this is currently a loop hole many are using to ensure that 
leaseholders never have the right to exercise any control over their building. 

Question 13: Other 

Comment: It depends  

I personally feel that those buildings with commercial units beneath them should be able to 
go for RTM of the areas that affect them i.e. often shops, commercial units have their own 
entrances and can be easily separated from the residential areas.  The 25% rule currently in 
place is being used by developers, managing agents etc. to prevent residents from ever 
having any say in their building.  I also feel that those buildings with mixed use i.e. 
commercial and residential can be managed by two separate entities i.e. commercial units 
managed by an agent and those above can be managed by leaseholders or an agent of 
their choosing and who answer to them and that in the set up of the RTM it is clearly written 
how they are to work together.  If it is felt that this is not possible then an agent could be 
appointed by the leaseholders who have sought RTM to manage the whole building but only 
if it can be clearly and strongly demonstrated that leaseholders can not be expected to 
appropriately manage the full building (residential and commercial) e.g. concerns in respect 
of the maintenance of the building.  However, the commercial units and their owners must be 
aware that if RTM takes place it doesn’t mean that they are except from paying 
service/management charges and fees and maintaining their units in good condition or not 
communicate appropriately and in return the leaseholders who have obtained RTM must 
communicate effectively with the commercial units and also ensure that concerns such as 
the maintenance of the building is maintained and any issues are dealt with quickly, 
professionally and appropriately e.g. if a leak from one of the residential units impacts on the 
commercial units this must be resolved professionally and using appropriate trades people. 

Question 14: No 

Comment:  

Question 15: Yes 
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Comment: Absolutely why should shared ownership leaseholders be penalised and not be 
allowed to seek RTM.  In addition this could prevent many blocks of flats from ever being 
able to achieve RTM if shared ownership leaseholders are not entitled to participate. 

Question 16: Other 

Comment: I think you mean that one of the individuals in a flat is the freeholder of the 
building. 

Problem is that in some cases the freeholder is also creating difficulties for the other 
leaseholders who live in the other flats so it is essential that such leaseholders can seek 
RTM even if one of the flat owners is the freeholder i.e. the freeholder should not be allowed 
to stop this. 

Question 17: No 

Comment:  

Question 18: Other 

Comment: Again not exactly sure what you mean. 

Do you mean this will prevent the freeholder from converting part of their property into 
leasehold flat or flats? 

If so then RTM may not deter the freeholder from doing this.  What it does do is give those 
leaseholders who live in a building that has been converted into flats or a small building 
comprising of flats (usually 2 or 3 flats in total) along with the freeholder i.e. the freeholder 
lives in one of the flats in the building an opportunity to take control of the management of 
the building and have a say in the maintenance of the building 

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment: Providing that this is done fairly and not to the determent of the leaseholders i.e. 
currently leaseholders feel the tribunals and the law is skewed in favour of freeholders and 
managing agents 

Question 21: No 

Comment:  

Question 22: Other 

Comment: If National Trust properties are to be excluded then the National Trust needs to 
take its responsibility re: servicing and managing these properties seriously and to a high 
standard. It must also be open, transparent and accountable to the leaseholders who pay 
service/estate charges and engage in open dialogue. 
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In addition it should be made very clear to anyone seeking to purchase such a leasehold 
property that they will not be entitled to RTM and the reasons why and what recourse they 
can expect if they are unhappy with the service provided by NT i.e just because its NT 
doesn't mean they should be allowed to get away with shoddy service 

Question 23: Other 

Comment: No idea what you are actually asking here. 

Comment (1):  

Question 24: No 

Comment:  

Question 25: Not Answered 

Comment: Not Answered 

Question 26: Not Answered 

Comment: Not Answered 

Question 27: Not Answered 

Comment: Not Answered 

Question 28: Not Answered 

Comment: Not Answered 

Question 29: Not Answered 

Comment: Not Answered 

Question 30: Not Answered 

Comment: Not Answered 

Question 31: Not Answered 

Comment: Not Answered 

Question 32: Not Answered 

Comment: Not Answered 

Question 33: Not Answered 

Comment: Not Answered 

Question 34: Not Answered 
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Comment: Not Answered 

Question 35: Yes 

Comment:  

Question 36: Other 

Comment: It should be possible once enfranchisement achieved that the two are linked 
afterwards if the RTM and freehold are being held by the same people e.g. a small block of 
flats 

Question 37: Other 

Comment: This might be difficult in the case of an estate where several blocks seek RTM at 
the same time as each other but all are independent of each other. 

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40: I am not that familiar with company law so unable to answer 

Question 41: Yes 

Comment:  

Question 42: Other 

Comment: I think it should be mandatory to ensure that directors are well versed and 
educated in what their roles and responsibilities are.  This would hopefully prevent problems 
in respect of RTM companyIn those case where a managing agent needs to be appointed in 
the case of RTM company then yes  

Question 43: Yes 

Comment:  

Question 44: No 

Comment:  

Question 45: Other 

Comment: In those case where a managing agent needs to be appointed in the case of RTM 
company then yes 

Question 46 (multiple options) 
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Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: See my previous answer in respect of my belief in relation to how this could be 
done.  In addition I have sent the law commission an email with my views on this as well 

Question 47: No 

Comment:  

Comment (1):  

Question 48: No 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment: Not Answered 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Not Answered 

Comment (2) (estimate time/money saved): Not Answered 

Question 53: Not Answered 

Comment: Not Answered 

Question 54: Not Answered 

Comment: Not Answered 

Question 55: Not Answered 
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Comment: Not Answered 

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment: Not Answered 

Question 57: Not Answered 

Comment: Not Answered 

Question 58 (dropdown): Not Answered 

Comment: Not Answered 

Question 59: Not Answered 

Comment: Not Answered 

Question 60: Not Answered 

Comment: Not Answered 

Question 61: Not Answered 

Comment: Not Answered 

Question 62: Not Answered 

Comment: Not Answered 

Question 63 (dropdown): Not Answered 

Comment: Not Answered 

Question 64: Not Answered 

Comment: Not Answered 

Question 65: Not Answered 

Comment: Not Answered 

Question 66: Not Answered 

Comment: Not Answered 

Question 67 (1) (Y/N/O): Not Answered 
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Comment: Not Answered 

Question 67 (2) (Y/N/O): Not Answered 

Comment: Not Answered 

Question 68: Not Answered 

Comment: Not Answered 

Question 69: Not Answered 

Comment: Not Answered 

Question 70: Not Answered 

Comment: Not Answered 

Question 71: Not Answered 

Comment: Not Answered 

Question 72: Yes 

Comment: Three months should be the maximum however this time frame should not be an 
excuse by freeholder and management company/agent to drag things out. 

Question 73: Other 

Comment: IF an acquisition date is not specified then the tribunal should request this 
information.  In all honesty any application submitted should have been carefully checked by 
a solicitor and if they didn't they haven't done their job properly. 

Question 74: Other 

Comment: Only in extreme cases and should always be fully explained to the RTM company 
the reason for this.   

Extreme case e.g. delay in receiving information from freeholder or management 
agent/company that has meant that the original date put for acquisition may pass before 
everything has been finalised. 

Question 75: Yes 

Comment: This will help make things simpler and streamlined the process and ensure that 
essential necessary information is always provided and requested 

Question 76: No 

Comment: I have no sympathy for landlords aka freeholders they have obtained monies from 
leaseholders like myself for absolutely nothing. Ground rent pays for nothing so if they are 
required to provide information and its going to cost them so be it this is reality if they can't 
afford to do this they shouldn't be freeholders/landlords.  If RTM result in freeholders aka 
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landlords being required to provide information at cost to themselves they will no longer see 
leasehold as a financial investment and leaseholders like myself as a cash point. 

Question 77: Yes 

Comment (1): Definitely think its a good idea that we can seek information before we go 
forward formally with RTM and not be prejudiced against if we choose not to proceed 

Comment (2): Option 1: information notice as part of the counter-notice 

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment: Personally I think they should really only be given 28 days full stop as I worry that 
exceptional circumstances will be used as a loop hole to delay things.  If they are a decent 
management company/agent they will have access to all the data and information available 
to them easily and will be able to provide this within 28 days.  

If you get a FOI request you have a limited period of time to respond, if you are asked to pay 
your ground rent you have to very limited period to pay and the same with any bill so why 
should they be allowed more than 28 days.  

However 60 days is far to long as it is equivalent to 3 months 

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): No 

Comment: It is possible that different leaseholder have different leases for example in I know 
that in my case I am the only leaseholder in my block with a lease of 999 years everyone 
else was given 125 years so it is possible that there are other differences and discrepancies.  
The RTM company must be able to review all the leases to ensure that they are able to 
execute their duties fully in respect of RTM 

Question 81: Yes 

Comment: See my answer to Q80 

Question 82: Yes 

Comment: It is imperative that the RTM is able to have information on all service providers 
and contractors before the acquisition date so that the contracts can be reviewed and if 
necessary alternative provision sought prior to acquisition date to prevent the leaseholders 
being without services when RTM takes effect 

Question 83: No experience 
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Question 84: No 

Question 85: Yes 

Comment: More information and clarity is very much welcomed to help those of us seeking 
RTM 

Question 86: No 

Comment:  

Comment (2):  

Question 87: Other 

Comment: I can only assume that this relates to those in residential units or properties in 
housing developments specifically for the elderly.   

If this is the case then no, recently a group of elderly residents obtained RTM. I don't see 
why they should not have the capacity to determine what they want 

Question 88: Not Answered 

Comment:  

Question 89: No 

Comment:  

Question 90: Yes 

Comment: Definitely, all to often the landlords/freeholders get massive kick backs in respect 
of the purchase of the insurance policies.  In addition the often do not provide the insurance 
policy to leaseholders even though they are required to i.e. I had to chase ours and it wasn't 
available for over 6 months so I had no idea if we were even insured.   

Full transparency and information should be available before any RTM is even completed. 

Question 91: Other 

Comment: It might or it might just prove how much we have all been ripped of by the 
landlord/freeholder in respect of insurance and we might find we can definitely get it 
cheaper. 

Question 92: Yes 

Comment: I think you mean that the RTM has an interest in the properties in respect of any 
insurance policy taken out.  Yes because if there is any need to claim against the insurance 
to reduce delays and problems the RTM should be able to approach the insurance company 
directly i.e. not have to go through the freeholder/landlord 

Question 93 (1) (Y/N/O): Yes 
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Comment: Freeholders/landlords in a majority of cases have no interest in the maintenance 
of the buildings/properties all they are interested in is getting their ground rent and monies.  
Therefore it is essential that the RTM can do its job and not have its hands tied behind their 
back so to speak if they need to get permission or approval from the landlord/freeholder or if 
insurance companies will only talk to freeholder/landlord.  This will delay things, create 
difficulties and also frustrate and annoy leaseholders. 

Question 93 (2) (Y/N/O): No 

Comment:  See above responses 

Question 94: Other 

Comment: Considering that in one of your proposals you put 60 days for them to provide 
information I feel like saying that RTM should have up to 60 days to provide this information 
to freeholder/landlord.  In addition considering that I have had to wait over 6 months to get 
information in respect of our building insurance from freeholder and have had no recourse to 
do anything about it I feel 21 days is extremely generous. 

Question 95: No 

Comment:  

Comment (2):  

Question 96: Other 

Comment: What do they constitute under insured.  Currently freeholders/landlords are using 
insurance as another way to make money as they often use brokers and other kickbacks.   

In addition many of us were lead to believe that the management companies arrange 
insurance whereas it is the freeholder/landlord.   Until recently I thought it was the company I 
paid my service charges to as part of my fees is for insurance but I have since found out that 
actually the company collect the money and then gives this to the freeholder we don't have 
any evidence of what insurance actually costs them. 

Question 97: Yes 

Comment: If under insured then it should be possible for the tribunal to advise the RTM 
company to correct this and seek top up or correct insurance.   Suitable insurance is 
appropriate not just for the benefit of leaseholders but also the RTM company 

Question 98: Not Answered 

Comment: Not sureThis could compromise the ability to pay for services and also mean that 
fees need to increase to cover expenses etc. and could jeopardise the financial stability of 
the RTM company  

Question 99: Don't know 

Question 100: Don't know but I am sure as more RTM companies get set up this will 
increase 
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Comment: This could compromise the ability to pay for services and also mean that fees 
need to increase to cover expenses etc. and could jeopardise the financial stability of the 
RTM company 

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Yes 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Yes 

Comment: There should be no loop holes and it things need to be very clear to everyone in 
respect of what a RTM company can do 

Question 106: Other 

Comment: The RTM company is not associated with the landlord unless the landlord and the 
RTM are one of the same therefore it is not necessary to have the details of the landlord on 
it. 

HOWEVER  

Many of us don't have the address/contact details of our freeholder even on our ground rent 
demands so I think in the case where RTM is sought and achieved the freeholder aka 
landlord should be required to provide full contact details to each of the leaseholders.  This 
does not need to be on the service charge demands but can be provided in documentation 
provided on an annual basis. 

Question 107: Yes 

Comment: As long as tribunal is independent.  Currently leaseholders feel that tribunal and 
law is skewed in favour of landlord/freeholder and management agents 
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Question 108: Other 

Comment: Not sure it would but could make things very clear i.e. no ambiguity and everyone 
knows where they stand 

Question 109:  

Question 110: Not Answered 

Comment (2): Not sure maybe if I understood this act i.e. it was written in simple english I 
might be able to give an opinion 

Question 111 (1) (Y/N/O): Other 

Comment: Only if all other avenues have been exhausted and deadlock.  It should not be the 
go to option 

Question 111 (2) (Y/N/O): Other 

Comment: Tribunal should not be the go to option, it should only be sought if all other 
avenues have been exhausted and deadlock. 

Question 112: Yes I think that an independent person i.e. mediation/arbitration should be 
able to assist RTM and other parties to seek resolution 

Question 113: No 

Comment: Don't see why we should pay the landlord aka freeholder any more money they 
already get money from us for nothing via ground rent and other unnecessary ridiculous 
charges e.g. providing their contact details (my partner was quoted £125 to be given this 
information - shocking and inexcusable) 

Question 114 (dropdown): Fixed costs subject to a cap 

Comment: Personally I don't feel they should get any money but if we had to agree then 
fixed cost at no more than £750 in total however if the costs are less then £750 then they 
should only get that amount e.g. if it cost them £50 then that is all they are entitled to. 

 
 

Question 115: Its a fixed cost and no more than that.  It should only apply to claims notices 

Question 116: Other 

Comment: It is essential that RTM is made easier and cheaper if it is going to become costly 
then it will put off some people from seeking RTM. 

Question 117: No 
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Comment: If RTM is sought but then not completed then the only fees those seeking RTM 
should have to pay is the ones related to their own legal counsel they should not have to pay 
the fees of the management agent/company or freeholder. 

Question 118: Other 

Comment (2): The only time I would even consider that a proportion should be paid would be 
if the notice went all the way and was pulled the day before the acquisition date.  

See my response to question 117 

Question 119: Other 

Comment: See my response to questions 117 and 118 

Question 120: Yes 

Comment: Freeholders and management agents would be less inclined to seek legal action 
if they had to pay for it themselves.  Currently even if they lose they transfer the costs back 
onto us the leaseholders via increased service charge and other charges. 

Question 121: Other 

Comment: See my response to question 120.  IF this act already exists why have 
management agents/companies and freeholders been allowed to transfer the costs back to 
leaseholders.  It is a shocking state of affairs that this is happening when the law does not 
allow it and is exactly why so many leaseholders want to get rid of their management agents 
and also seek RTM and if possible enfranchisement.   The current system is being abused 
by freeholders and management agents/companies who are unregulated and not held to 
account. 

Question 122: No 

Comment:  

Question 123: Other 

Comment: Tribunals need to be independent and demonstrate that they are.  Currently it 
feels to many that these are skewed in favour of freeholders and managing agents. 

Question 124: Other 

Comment: No because all to often there has been a good reason why RTM was sought in 
the first place i.e. to remove a organisation or company that was not fit for purpose and 
abusing their position.   

The tribunal should if necessary appoint a new agent to manage to avoid any issues and 
potential to prejudice leaseholders 

Question 125: Other 

Comment: See my answer Q124 
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Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Other 

Comment: No it should not revert to the landlord unless the property is owned by the 
leaseholders.  The reason for this is that it could potentially prejudice the leaseholders if it 
resorts to the landlord or other responsible party in the lease.  Unless via RTM the lease has 
changed i.e. the previous managing agent that the leaseholders sought to remove has been 
struck off the lease there is a danger that things will return to how they were and the 
leaseholders will feel prejudiced or in conflict with the returning managing agent/company 

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Other 

Comment: It depends on whether this will protect the leaseholders or make them vulnerable 
to further exploitation by the freeholder 

Question 134: Other 

Comment: I agree that the RTM company can apply to give up RTM if it is agreed to 
however I do not agree that the management functions should revert back to the landlord or 
to any person/company listed in the original lease.  The reason for this is that many of us are 
very unhappy with the management agents/company that the developers picked and in 
some cases they are in collaboration with the freeholder so to reinstate these 
agents/company would be unhelpful and also detrimental to the RTM process i.e. 
leaseholders like myself would doubt the full integrity and independence of the RTM as there 
would always be the fear that if something went wrong the freeholder and previous 
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managing agents/companies that are currently providing us with shoddy service for far to 
much money would just be able to take over again.  In addition there have been stories on 
the NLC where people who have complained or challenged the management 
agents/company are experiencing bullying and harassment so this could potentially 
prejudice leaseholders. 

Question 135: Other 

YNO (2): I don't think this should be an easy option or a go to option if people don't like RTM.  
It is important that it is only used in extreme cases such as it becomes totally impossible for 
the RTM company to continue and all avenues to avoid this have been explored. 

Comment: In reality it should only ever be used once because once you have wound up the 
RTM company that is it. 

Question 136: Yes 

Comment:  

Comment (2): There is no one able to continue the work of the RTM company and it has 
been totally impossible to find a managing agent to take on the day to day running of the 
RTM company.   

Total breakdown in RTM company i.e. directors and leaseholders to the point where 
deadlock has occurred and the company can no longer continue in its current shape. 

Significant financial irregularities 

Question 137: Other 

Comment: See my answer above. 

Question 138: Other 

Comment: I think if RTM ceases then it should be mandatory that a management agent be 
appointed to take over the management. I don't think it is necessary for the landlord to apply 
to the tribunal for this as it just muddies the water.  I feel it should be written into the RTM 
company terms of reference that if the RTM ceases then a management agent is appointed 
to take over. 

Question 139: Other 

Comment: See my responses above 

Question 140: Yes 

Comment:  

Question 141: Yes 

Comment:  
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Question 142: Other 

Comment: Not really sure what this means 

Question 143 (comment): 2 years 

Question 144: No 

Comment: No 

Comment (2):  

Comment: Not Answered 
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Name: Jennifer Studholme 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment: The qualifications for the RTM ought to be based either on dwellings within a 
building or within a shared amenity scheme e.g. where home owners contribute towards the 
maintenance of a shared service or facility, as appropriate to the application and 
participation in the application. 

This should also be extended to Freehold houses managed under an estate Rentcharge. 

Question 2: Yes 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1): It is unlikely that it would be used for a single-building RTM except in 
extreme circumstances.  If the circumstances were so extreme as to warrant the effort of the 
application then the ability to do so would be necessary if there are no other options for the 
leaseholder. 

Question 3: Yes 

Comment:  

Question 4: Yes 

Comment (1): Yes it should be a consistent approach. 

Comment (2):  

Question 5: Yes 

Comment:  

Question 6: Yes 

Comment:  

Question 7: Not Answered 

Comment: The aim of a broader definition should be to reduce the number of cases which 
need to go to the courts. 

Question 8: No 
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Comment: No, though we do not work in this field of expertise. 

Question 9: Yes 

Comment:  

Question 10: Yes 

Comment:  

Question 11: Yes 

Comment:  

Question 12: Yes 

Comment:  

Question 13: Yes 

Comment:  

Question 14: Not Answered 

Comment: We do not operate in this area. 

Question 15: Yes 

Comment:  

Question 16: Yes 

Comment:  

Question 17: Not Answered 

Comment: We do not operate in this area. 

Question 18: No 

Comment: This is unlikely to be a material consideration. 

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: Not Answered 

Comment: We do not operate in this area. 
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Question 22: Yes 

Comment:  

Question 23: Yes 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment: We do not operate in this area. 

Question 25: Yes 

Comment:  

Question 26: Yes 

Comment:  

Question 27: Yes 

Comment: Yes, it makes sense that to acquire and manage them it would be easier under 
the same RTM. 

Question 28: Yes 

Comment:  

Question 29: Yes 

Comment:  

Question 30: Yes 

Comment: Yes, though that should not prevent them from participating on invitation from the 
existing RTM at a later date. 

Question 31: Yes 

Comment: Yes, but in the case of amenities shared with the existing RTM there needs to be 
a mechanism to provide for the management of the share amenities and the contribution to 
that management by the break away RTM. 

Question 32: Yes 

Comment:  

Question 33: Yes 

Comment:  
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Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Not Answered 

Comment: Whilst we agree with the scenario posed that an RTM could not be used as the 
nominee purchaser where members of the RTM did not wish to participate in the 
enfranchisement, that does not mean that a set of articles of association which could 
transition the RTM’s purposes into a Freeholder or Commonhold Association should not be 
possible.   

There may be times where the RTM members are willing and able to participate in the 
enfranchisement or conversion to Commonhold and creating a new company to act as 
nominee purchaser would be unnecessarily burdensome.  

Giving the option means that the most efficient path can be adopted dependent upon the 
relevant circumstances. 

Question 37: Yes 

Comment:  

Question 38: Not Answered 

Comment: We do not operate in this area. 

Question 39: Not Answered 

Comment: We do not operate in this area. 

Question 40: As the RTM may well be set up and operated as a not for profit entity by 
people without a company law background, removing unnecessary formality is favourable.  
For example, it is an unnecessary burden that a Court Order is required to correct an error in 
details provided on set-up such as dates of birth of Directors and at a cost of over £300 plus 
legal costs, similarly full audited accounts should not be necessary for RTMs with small 
budgets. 

Question 41: Yes 

Comment:  

Question 42: Yes 

Comment: Yes, where commercial premises are involved or shared amenities which require 
professional expertise e.g. marinas, leisure centres, etc. 
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Overall, all landlords, freeholders, estate rentcharge holders, RTMs and management 
companies should be regulated and comply with a code of conduct to ensure that anyone 
responsible for managing shared amenities act ethically and safely; and meet the standards 
necessary to protect both property and monies held or managed on behalf of someone else. 

Restricting the regulation to just property managers will be insufficient and will see less 
managing agents employed where Landlords and Management Companies can avoid the 
ethical requirements of the regulation by undertaking the administration themselves, thus 
leaving consumers open to the abusive practices currently complained of.  

Question 43: Yes 

Comment:  

Question 44: Yes 

Comment:  

Question 45: Yes 

Comment: Yes, where commercial premises are involved or shared amenities which require 
professional expertise e.g. marinas, leisure centres, etc. 

Overall, all landlords, freeholders, estate rentcharge holders, RTMs and management 
companies should be regulated and comply with a code of conduct to ensure that anyone 
responsible for managing shared amenities act ethically and safely; and meet the standards 
necessary to protect both property and monies held or managed on behalf of someone else. 

Restricting the regulation to just property managers will be insufficient and will see less 
managing agents employed where Landlords and Management Companies can avoid the 
ethical requirements of the regulation by undertaking the administration themselves, thus 
leaving consumers open to the abusive practices currently complained of. 

Question 46 (multiple options) 

Option 1: Option 1 

Option 2:  

Option 3a: Option 3a 

Option 3b: Option 3b 

None:  

Comment: Yes, with the possible exception of (2).  The number of units is not necessarily 
relevant e.g. the management of an estate with 100 leasehold houses contributing towards 
the maintenance of a shared garden that just requires the payment for gardening and street 
lighting would not justify the expense of a professional agent.  It might be better to relate the 
need for a professional agent to the total annual maintenance contribution. 

Question 47: Not Answered 
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Comment: The number of units is not necessarily relevant as outlined above.  The need for a 
professional agent should be related to the total annual maintenance contribution for the 
estate. 

Comment (1):  

Question 48: Yes 

Comment: Yes, as mentioned above, areas where specific expertise might be required e.g. 
where the amenities include marinas, leisure centres, etc 

Question 49: Yes 

Comment:  

Question 50: Yes 

Select percentage:  

Comment:  

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1): Yes. 

Comment (2) (estimate time/money saved): We have insufficient experience to estimate the 
cost saving. 

Question 53: Yes 

Comment:  

Question 54: Yes 

Comment:  

Question 55: Yes 

Comment:  

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 
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Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment:  

Question 57: Yes 

Comment:  

Question 58 (dropdown):  

Comment: Yes. 

Question 59: Yes 

Comment:  

Question 60: Yes 

Comment:  

Question 61: Yes 

Comment:  

Question 62: Yes 

Comment: Yes, either a wet signature or digital signature. 

Question 63 (dropdown):  

Comment: Yes. 

Question 64: Yes 

Comment:  

Question 65: Yes 

Comment:  

Question 66: Yes 

Comment:  

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Other 

Comment: [Under the first proposal, the consultee commented as follows:] 
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The designation between Group A and B is insufficient to justify why you would need to do 
pre-service checks on Group B only.  A Group A address could be available but the landlord 
could equally have died or been made insolvent.  Either applicants should do the pre-service 
checks in all cases or, only where a response to the claim notice is not forthcoming within a 
designated period and the participants wish to proceed with the RTM application. 

[Under the second proposal, the consultee commented as follows:] 

Yes. 

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment:  

Question 75: Yes 

Comment:  

Question 76: Yes 

Comment: Yes, though they would need to evidence the reasons for and reasonable 
calculation of the costs and that they were disproportionate. 

Question 77: Yes 

Comment (1):  

Comment (2):  
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Comment (3): Option 2 provides greater flexibility and prevents Landlords having the 
additional cost of dealing with a counter-claim where the RTM discover, for example, that 
they do not wish to take on Category 3 functions. 

RTM applicants should be responsible for reasonable costs until the point of Notice of 
Counter Claim whereupon the Landlord should be responsible for their litigation costs.  The 
RTM should however be able to specify information which they already hold so that they are 
not paying for duplications. 

Question 78 (dropdown):  

Comment: 28 days should be sufficient for the majority of requests. 

Question 79: Yes 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment: Only where the management obligations differ will it be necessary to supply a 
copy of a lease.  The landlord should provide a statement of truth to this effect. 

Question 81: No 

Comment: The majority of the leases should have been drafted as standard to satisfy lender 
requirements on sale in any event. 

Question 82: Not Answered 

Comment: We do not operate in this area and would defer to the answers of those 
respondents that do. 

Question 83: We do not operate in this area. 

Question 84: We do not operate in this area. 

Question 85: Not Answered 

Comment: We do not operate in this area and would defer to the answers of those 
respondents that do. 

Question 86: Not Answered 

Comment: We do not operate in this area. 

Comment (2):  

Question 87: Not Answered 

Comment: We do not operate in this area and would defer to the answers of those 
respondents that do. 
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Question 88: Not Answered 

Comment: We do not operate in this area and would defer to the answers of those 
respondents that do. 

Question 89: Not Answered 

Comment: We do not operate in this area and would defer to the answers of those 
respondents that do. 

Question 90: Yes 

Comment:  

Question 91: Not Answered 

Comment: We do not operate in this area and would defer to the answers of those 
respondents that do. 

Question 92: Yes 

Comment:  

Question 93 (1) (Y/N/O): Yes 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:  Split insurances inevitably causes additional cost, and complexity in pursuing a 
claim. 

Question 94: Yes 

Comment:  

Question 95: Not Answered 

Comment: We do not operate in this area. 

Comment (2):  

Question 96: Yes 

Comment:  

Question 97: Yes 

Comment:  

Question 98: Yes 
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Comment: Yes and to insure comprehensively in accordance with the requirements set out 
in the UK Finance Mortgage Handbook.We do not operate in this area and would defer to 
the answers of those respondents that do.  

Question 99: We do not operate in this area. 

Question 100:  

Comment: We do not operate in this area and would defer to the answers of those 
respondents that do. 

Question 101: Not Answered 

Comment: We do not operate in this area and would defer to the answers of those 
respondents that do. 

Question 102: Yes 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment: As has been identified in the consultation paper, most of the consents relate to 
matters which would impact the RTM rather than the Landlord.  The only real issue for 
Landlords would be a structural alteration.  These could be dealt with by requiring anyone 
wishing to make a structural alteration to provide an undertaking to obtain buildings 
regulations approval and completion certificate.  If they fail produce the documents then they 
will be in breach of the lease in the same way which they would have been if they had not 
obtained consent. 

This would mean that all consent requests should be sent to the RTM with a 7 day referral 
period to the Landlord to confirm the structural work and that building regulations will be 
obtained.  The Landlord can then alert the RTM as to any reason why consent should not be 
provided e.g. the presence of a particular hazard in the area being worked upon. 

Question 103 (3) (Y/N/O): Yes 

Comment:  

Question 103 (4): Yes, 30 calendar days. 

Question 103 (5): Require that the RTM and Landlord use the same expert which should 
have to be accepted by the Landlord where that expert is regulated, has up to date 
insurance and is a member of a professional body. 

Question 104: We do not operate in this area. 

Question 105: Not Answered 
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Comment: The RTM should not be able to grant consents for absolute covenants but should 
be able to for retrospective consents for qualified covenants where it would have been 
unreasonable withhold the consent if the leaseholder had applied prior to the breach. 

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment:  

Question 108: Yes 

Comment:  

Question 109: N/A. 

Question 110: Yes 

Comment (2):  

Question 111 (1) (Y/N/O): Yes 

Comment:  

Question 111 (2) (Y/N/O): No 

Comment:  

Question 112: As arbitration is binding and appears to be a quicker solution, it would be 
helpful when agreeing the functions which the RTM is able to acquire. 

Arbitration around the fees charged for consents and their division between Landlord and 
RTM would also be helpful. 

Question 113: Not Answered 

Comment: Whilst we do not operate in this area and would defer to those that do, it is hard 
to identify information which is not or should not be routinely shared with the leaseholders 
and which would be required for an RTM application.  Therefore, it would seem that unless 
the Landlord is very inefficient the costs should just be scanning and emailing costs.  A fixed 
cost regime, linked to inflation, might assist both in improving efficiencies and creating 
fairness to both sides. 

Question 114 (dropdown): Fixed costs subject to a cap 

Comment: 3 

Question 115: We do not operate in this area and would defer to those that do. 

Question 116: Not Answered 
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Comment: We do not operate in this area and would defer to those that do. 

Question 117: Yes 

Comment:  

Question 118: Yes 

Comment (2): The fixed fee for the supply of information should be paid in full. 

Other costs should be paid based on the stage reached and the reason for failure.  E.g. if the 
RTM claim is upheld and they then withdraw they should pay the full costs. 

Question 119: Yes 

Comment:  

Question 120: Yes 

Comment:  

Question 121: Yes 

Comment:  

Question 122: Not Answered 

Comment: We do not operate in this area. 

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment:  

Question 125: Yes 

Comment:  

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  
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Comment (2):  

Question 129: Yes 

Comment:  

Question 130: Yes 

Comment:  

Question 131: Yes 

Comment:  

Question 132: Yes 

Comment:  

Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment:  

Question 135: Not Answered 

YNO (2): Yes. 

Comment: We do not operate in this area and would defer to those that do. 

Question 136: Yes 

Comment:  

Comment (2):  

Question 137: Yes 

Comment:  

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 
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Comment:  

Question 141: Yes 

Comment:  

Question 142: Yes 

Comment:  

Question 143 (comment): Two years. 

Question 144: Not Answered 

Comment: Not Answered 

Comment (2): We do not operate in this area. 

Comment: Not Answered 
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Name: Maria Elisabetta Fenu 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  

2941



Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment: To gain uniform control over annual Block Charges for all of the Leaseholders in 
different blocks on one estate, all of the blocks on the estate need to pursue 

 RTM as a single community. 

All the blocks of flats on an estate need to be able to pursue RTM as a single community 
group, led by one RTM steering group. By applying for RTM as a single community, the 
administratively able people of some blocks will be able to assist the less administratively 
able people of other blocks. ... 

Re-assignment of sub-companies by the Freeholder of all the blocks of flats on an estate 
may frustrate the possibility of the blocks pursuing RTM as a single 

 community. 

The Investor-Freeholder of the Leasehold flats on an estate is often a single umbrella 
company which owns a considerable number of sub-companies. When a Developer 

 uses a legal loophole to sell the Freeholds of the flats on an estate, the flats are usually 
assigned to one company. Later, the blocks may be re-assigned to sub-companies, i.e., to a 
variety of sub-companies with different names. So this raises the possibility 

 that although all of the blocks of flats on an estate are owned by the same Freeholder-
Investor (the umbrella company), the fact that each block has been assigned at a later date 
to a separate sub-company may obstruct the efforts of all of the blocks on an 

 estate to pursue RTM as a single community group. 

We urge you to consider whether or not blocks having been reassigned to different sub-
companies of an umbrella company could result in an RTM nightmare, as 

 follows. If each such block on an estate were forced to pursue RTM separately, and they did 
not closely coordinate with all the other blocks on the estate, then the estate could end up 
with different Managing Agents being engaged by different blocks. That 

 would threaten the unity and harmony of an estate and the application of uniform physical 
care of the various blocks. 

Please recommend to the government whatever alterations are needed to company law or 
the current RTM legislation so that the Freeholder’s assignment of different 
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 blocks on an estate to different sub-companies (all owned by the one Freeholder) cannot 
obstruct or frustrate Leaseholders’ pursuit of RTM as a single community group. 

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: No 

Comment: ... the threshold of supporting flats which is required by the present RTM 
legislation can be easily be reached on some 

 estates only if all the flats (in all of the blocks) are members of one group. Otherwise, 
although some buy-to-let owners are very supportive, some buy-to-let owners in some 
blocks (and there can be many of them) have shown that they are not interested in 

 pursuing RTM, so those blocks can’t reach the threshold required for them to pursue RTM 
by themselves. Therefore if the current RTM legislation were to remain as it is, some estates 
could end up with a situation whereby some of the blocks on their estates 

 achieve RTM, but some do not, which would be unsatisfactory and lead to division in their 
communities. 

Please recommend to the government specific alterations to the existing legislation so that 
all of the Leaseholders on an estate may pursue RTM as a single 

 community group, regardless of the number of blocks in which those Leaseholders have 
their flats. 

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  
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Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  
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Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Not Answered 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  
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Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  
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Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  
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Question 81: Not Answered 

Comment:  

Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   
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Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  
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Question 105: Not Answered 

Comment:  

Question 106: Not Answered 

Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  
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Question 119: Not Answered 

Comment:  

Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  
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Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 
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Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Tony Hemming ( A G Hemming) 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Other 

Comment: • Any formula for applying for RTM should provide for owner residents to be 
dominant in the decision as  developments are often  mixed residential and commercial .  
Residential should have preference over commercial and owner residents should have 
preference over those  owners letting and commercial.  The reason for this is simply that 
owners letting  (i.e absentee landlords) generally show no interest in a property and 
commercial owners the same.  This lack of interest and conflicting views can  
residents who take  the condition of the property responsibly. 

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  
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Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment:  
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Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 
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Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Other 

Comment: • Within any legislation that ensues there should be   a right for leaseholders of 
a property to have legal access to the leaseholder mailing list held by the existing managing 
agent.   As many apartments these days are owned by “investors” and let , it is very difficult 
for resident leaseholders to make contact with the majority of leaseholders. 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Not Answered 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  
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Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 
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Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 
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Comment:  

Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 
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Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 
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Comment:  

Question 106: Not Answered 

Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 
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Comment:  

Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 
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Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 
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Comment (2):  

Comment: Not Answered 
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Name: Shira Barum 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment: The criteria to achieve RTM needs to be much clearer and simpler and needs to 
include leasehold houses especially those who face estate management fees and have no 
recourse to challenge these either.   

Those organisations/companies that individuals such as myself pay service/estate 
management fees to are in very powerful positions so currently leaseholders such as myself 
feel disenfranchised, financially abused as the costs keep increasing year on year but the 
standard of service etc. doesn’t and the at the mercy of these organisations because 
currently the only option we have is to go to tribunal/court to challenge costs, their accounts 
and anything else which is time consuming, costly and emotionally draining and out the the 
reach or possibility for so many of us.   

By being able to seek information regarding RTM and to also achieve RTM easily would be a 
massive benefit. 

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 
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Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Other 

Comment: The 50% rule i.e. 50% of leaseholders in a building must agree to RTM.  To 
increase this figure would make it even more difficult for RTM to be achieved in some cases.  
If anything it might be appropriate to reduce this to 40%.  However, it must be clear to 
everyone what the case is if someone owns several flats in a block i.e. do they get only one 
vote or do they get one vote for each property.  There is a danger that this could create a 
monopoly and also prevent RTM being achieved e.g. if a block of 50 flats and 22 of them are 
owned by 1 person and that person wishes to go for RTM this could create conflict i.e. in the 
case of RTM they would only need another 3 people to support and could impose RTM and 
we could have a situation where the a few people have control over a building or if other 
leaseholders tried to seek RTM they could seek to block this.    

RTM should not be an excuse to employ family, friends or your associated companies 
something that many leaseholders are starting to report to the NLC is happening in the case 
of services provided by the managing agents/companies.   This abuse must not be allowed 
to occur under RTM and there must be clear channels for complaints procedures and ways 
of ensuring high standards in respect of RTM. 

Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment: Absolutely especially for those with 25% non-residential space, currently those 
leaseholders in flats in such buildings are stuck and under current legislation unable to free 
themselves from managing agents who exploit them both financially and legally.   

  

I personally feel that those buildings with commercial units beneath them should be able to 
go for RTM of the areas that affect them i.e. often shops, commercial units have their own 
entrances and can be easily separated from the residential areas.  The 25% rule currently in 
place is being used by developers, managing agents etc. to prevent residents from ever 
having any say in their building.  I also feel that those buildings with mixed use i.e. 
commercial and residential can be managed by two separate entities i.e. commercial units 
managed by an agent and those above can be managed by leaseholders or an agent of 
their choosing and who answer to them and that in the set up of the RTM it is clearly written 
how they are to work together.  If it is felt that this is not possible then an agent could be 
appointed by the leaseholders who have sought RTM to manage the whole building but only 
if it can be clearly and strongly demonstrated that leaseholders can not be expected to 
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appropriately manage the full building (residential and commercial) e.g. concerns in respect 
of the maintenance of the building.  However, the commercial units and their owners must be 
aware that if RTM takes place it doesn’t mean that they are except from paying 
service/management charges and fees and maintaining their units in good condition or not 
communicate appropriately and in return the leaseholders who have obtained RTM must 
communicate effectively with the commercial units and also ensure that concerns such as 
the maintenance of the building is maintained and any issues are dealt with quickly, 
professionally and appropriately e.g. if a leak from one of the residential units impacts on the 
commercial units this must be resolved professionally and using appropriate trades people. 

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  
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Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Yes 

Comment: Definitely, this would allow greater flexibility and opportunity e.g. we approached 
a number of managing agents to ask if they would manage our building if we obtained RTM 
but were told not enough flats in the building to make it worth their while.  This was very 
disappointing as it means that the only option we have is to do it ourselves.    

If managing agents only see £££ when considering taking on the management of a building 
 multi-building RTM is the only option for those who in 

small blocks.  

It also would mean that those buildings that share sections e.g. car park areas, communal 
gardens etc. can work together and prevent a complex and complicated situation where you 
have two or three different RTM all having to agree on the maintenance of the communal 
gardens, car park area etc. 

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  
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Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Yes 

Comment: I do feel that we also need to prevent a culture of those dissatisfied with what is 
set up after RTM going down the route of tribunal.  By providing good 
support/advice/information on going for RTM and how to do this yourselves will allow 
leaseholders to feel confident in the system and also create a clear policy in respect of what 
is expected from those who manage buildings/estates.  It will also be clear to everyone what 
happens if there are disputes.   

If I recall correctly the law commission is proposing to provide free to access training/advice 
which I think is an excellent idea for those seeking RTM. I for one would take up this 
opportunity and I know others would as well.   

It is important that everyone feels comfortable and assured in respect of RTM especially for 
those areas that are not involved in the RTM that there will be clear communication and 
interaction to prevent any friction and problems.  

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 
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Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Other 

Comment: RTM should not be an excuse to create more bureaucracy or red tape.  
Leaseholders should not have to submit lots of notices to achieve RTM as this only seeks to 
prolong the process and incur further costs and aggravation. It should also not be possible 
for the freeholder or managing agent to stall or string out the process of RTM for their own 
benefit or to prevent this happening.  The tribunal system needs to become more robust and 
also be seen as independent. The issue at the moment is leaseholders such as myself have 
very little faith in the system as it seems to be skewed in favour of the freeholders and 
managing agents. 

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  
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Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Not Answered 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  
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Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 
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Comment:  

Question 77: Other 

Comment (1): I feel that being able to explore RTM and if chose not to go ahead 
leaseholders should not be penalised either financially or preventing from seeking RTM at a 
later stage. 

Comment (2):  

Comment (3):  

Question 78 (dropdown): 1. 28 days, with a possible extension in exceptional 
circumstances; or 

Comment: I support the proposal that freeholder and their agents must give information that 
they have been asked for within 28 days and if not they will face fines. However the 
fines/action against them must be sufficiently financially and legally unacceptable to ensure 
that they adhere i.e. if not freeholders and managing agents just won’t see this as sufficiently 
detrimental and won’t care and will continue to abuse their positions. 

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

Comment:  

Question 82: Other 

Comment: If RTM is sought the organisation/company that currently manages must clearly 
provide all details to the incoming agents or leaseholders in a timely manner so that these 
can be reviewed and if necessary discussions had with contractors in respect of either 
continuing their contract or seeking alternative provision.   At no point should RTM come into 
effect and the leaseholders find themselves without service for essential equipment or 
utilities e.g. lifts, electricity etc. 

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 
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Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

2978



Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: Not Answered 

Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  
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Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: No 

Comment: It is unacceptable that the leaseholders have to currently bare the costs of the 
other party.  This needs to radically change, why should I pay the management companies 
costs and freeholders costs or anyone else costs. 

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Yes 

Comment: One of the ways managing agents have abused leaseholders is by transferring 
the costs of tribunals that they have lost onto leaseholders via service charges.  If the 
managing agent loses and the leaseholders win and successfully achieve RTM why should 
the costs of the managing agent be picked up by those seeking RTM.  We seek RTM 
because we have been financially abused by these organisations and are no longer willing 
to put up with this. 

Question 120: Not Answered 

Comment:  

Question 121: Not Answered 
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Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  
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Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Dr Christine Nalletamby 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment: In a small shared freehold the unanimous vote has to be to prevent abuse or a 
veto given to use when  decisions concern the environment of a single tenant that may be 
harmful to him or her   

Unanimity vote In a small shared freehold, from what was a converted house in small flats, 
people have to learn to dialogue and communicate and for that reason, the vote has to be 
unanimous to protect the right of the minority. if there is a real problem then it has to be 
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presented in a different institution than court.  Some small shared freeholder have already 
applied that rule , the ones who want to gang over someone do not want that rule 

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment: Once a right to manage company has been created to get rid of management it 
has to be used and not be allowed to be transformed by a solicitor as a coercive tool to 
create false debts and take the share of someone for years and threatening to ask for a 
figure of 6 only to give some rights back .  

Right to manage set up needs to be used. And not be abused like in the case mentioned by 
one making a deal with the previous freeholder and keeping its management to remain the 
sole beneficiary . The right to manage company was denied existence or only used to 
bankrupt the person asking for their rights by creating false debts. This is an important point 
to set up especially  when the past freeholder has lots of influence like a Saville person used 
to have during their life. In these cases things only come to light after the death of one 
person and perhaps this time it has to be the victim to allow light to the matter earlier by her 
own action. 

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  
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Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  
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Question 55: Not Answered 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  
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Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  
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Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

Comment:  

Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  
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Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 
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Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: Not Answered 

Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112: 2. The resolution of dispute should be done through a different 
organisation that does not involve court and judges, it could be made of people living in as 
leasehold or shared freeholders themselves. These people would have a better grasp of the 
problems encountered and could sort out the deadlock  that will only be brought to court if no 
dialogue . 

4. If one wants truly to help people evolve, allow means to create small organisations 
for conflict resolution by creating mediators , within the field , experience people having 
managed to sort out  their problems or truly well experienced in it , remove the managers, 
the incompetent and the greedy ones 
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Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  

Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 
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Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  
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Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Chris Holohan 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Not Answered 

Comment: We would prefer all residents on the estate to be eligible to join the management 
company whether they are Freeholders, Leaseholders, help to buy or tenants. 

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment: Al residents should be able to have a say in how the soft landscaping should be 
managed via an AGM and equal voting rights 

Question 34: Not Answered 

Comment: Would it be possible to ask for RTM over part of the common areas of the estate 
(gardens, borders and footpath) without taking on responsibility for maintenance of the 
bridge, riverbank retaining wall and the bridge? 

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

2999



Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment: We agree that any people wishing to exercise RTM should have full free training 
about their responsibilities, legal, financial and insurance matters and ongoing support where 
necessary 

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

3000



Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment: We think that suitable legal recourse should made available to the RTM to 
recover management fees that haven't been paid 

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Not Answered 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 
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Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  
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Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

Comment:  
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Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  
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Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

3005



Question 106: Not Answered 

Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  

3006



Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  
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Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  
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Comment: Not Answered 
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Name: Simon Davies 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment: I also meant to say that houses whether freehold or leasehold should have RTM 
rights, the same as flats. I have a friend on a leasehold housing estate who is suffering from 
very high and increasing service charges and great difficulty in removing the managing 
agent. Difficult to get accountability for costs. 

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  
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Question 10: Not Answered 

Comment:  

Question 11: Not Answered 

Comment:  

Question 12: Yes 

Comment: The 25% commercial rule needs to be removed so residents in these flats get 
proper RTM rights. 

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  
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Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment:  
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Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 
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Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Not Answered 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 

3015



Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  
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Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

Comment:  
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Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  
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Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  
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Question 106: Not Answered 

Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  
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Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  
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Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  
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Comment: Not Answered 
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Name: Victoria Bekir 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Other 

Comment:  
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With regards to enfranchisement (and service charges) I would like to hope that the changes 
made will protect people in my situation also. 

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  
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Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Not Answered 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  
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Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  
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Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  
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Question 81: Not Answered 

Comment:  

Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   
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Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  
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Question 105: Not Answered 

Comment:  

Question 106: Not Answered 

Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  
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Question 119: Not Answered 

Comment:  

Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  
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Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 
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Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Baroness Gardner of Parkes 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  
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Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 
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Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Yes 

Comment: I do support the proposal for an annual RTM members meeting, but it is important 
that it isn’t just an AGM full of formalities such a appointing officers, but a meeting of value to 
the RTM board and members.  As a board we have suggested such a meeting, but our 
managing agents have repeatedly failed to organise it.  When we sought to do one recently 
just before finalising the budget, so that we could hear first hand the priorities for residents in 
setting our budget, the managing agents were very opposed as they felt we would not get 
any agreement.   In addition the practicalities of having to hire a venue to hold such a 
meeting and recharging the cost to the service charge (as the only source of revenue for the 
RTM in our case and presumably for most other RTMs) of such a meeting were unhelpful 
barriers.  If the consultation does make this obligatory, then it also needs to provide that the 
cost of hiring a venue and providing reasonable refreshments is also allowed to be charged 
to the service charge.   I also wonder about the benefit of newsletters or communications? 

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  
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None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Other 

Comment: Where the right to manage is taken on by the residents in a block, there is no 
provision for the  RTM to reclaim incurred costs (eg legal advice to the RTM, legal 
enforcement, administration eg company secretarial costs, directors insurance etc) where 
recovery of these costs is not covered by the existing leases. Given the creation of RTMs 
postdates most long leases, this is to be expected, but has left RTMs in the position whereby 
the RTM directors may be personally liable or the RTM company insolvent if recovery of 
these costs through the service charge is challenged.  It is unsustainable for RTMs to 
operate like this (most will not be aware of the issue) and will put off careful people who 
would be valuable Board Members of the RTM.  The Law Commission’s recommendation 
does not go far enough in only referring to “administration costs”  and needs to be broader to 
cover all costs that a RTM incurs in going about its business including getting advice on what 
it can or cannot do. 

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  
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Question 55: Not Answered 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  
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Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  
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Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

Comment:  

Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Other 

Comment: a. When I wrote to Sir Nicholas Green in November 2018 to ask that RTMs be 
given the right of forfeiture for use in extreme cases his response of 7 Feb 2019 declined 
this, as is reflected in the Law Commission’s Consultation.  I am sorry that this is the 
position, however, I think that it is extremely important that a new obligation be imposed on 
landlords to ensure that the landlord, where requested in writing by an RTM, has to 
reasonably consider any request for forfeiture (or even threatening forfeiture) for errant 
leaseholders.  By this I do not mean just looking at the paperwork and saying that as courts 
are highly unlikely to grant a right of forfeiture that it is unreasonable to proceed, but to 
actually look at what a landlord can proactively do to help an RTM enforce against errant 
leaseholders, such as writing to the mortgagee of such a flat threatening forfeiture for breach 
of covenant or significant service arrears (as most mortgages have clauses prohibiting such 
breaches and mortgagees will usually take prompt action) or writing to the leaseholder to put 
them on notice of possible forfeiture.  Without a specific obligation on the landlord to engage 
with the RTM and reasonably consider the options and what they can do to assist, the 
RTM’s enforcement powers are very much a blunt force against a leaseholder.  

 
 

 
 

  

  

b. To ensure that Landlords notify RTMs in writing of any lease extensions and the 
terms of such leases.  We only discovered at a preliminary enfranchisement meeting that 
one of the flats in our block has had a lease extension granted.  The RTM remains unaware 
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of the details of this.   
 

 

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  
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Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: Not Answered 

Comment:  

Question 107: Not Answered 
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Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  

Question 120: Not Answered 

Comment:  

Question 121: Not Answered 
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Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  
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Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Damian Greenish 

Organisation: Damian Greenish Consultancy 

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Yes 

Comment: In principle, yes. However, there are a number of detailed issues that follow from 
this proposal which require further consideration. It will need to be borne in mind though that 
there are some significant distinctions between houses and flats. In particular, their 
leasehold structures tend to be very different. A flat will generally be leased on the basis that 
the leaseholder has only the internal non-structural parts of the flat demised to him. The 
landlord retains the structural elements of the building and the common parts and is fully 
responsible for the repair, maintenance and insurance of them. The leaseholder pays for the 
landlord’s services through a service charge. A house will more usually be let in its entirety 
with the structure included; the leaseholder therefore is responsible for maintaining, repairing 
and insuring it. That means that the leaseholder of a house is pretty much responsible for his 
own destiny whereas the leaseholder of a flat is dependent on both the landlord and the 
other leaseholders within the building for many aspects of his community living. 

Question 2: Other 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Other 

Comment 2(1): Bringing in houses would fairly obviously have the potential to increase the 
number of RTM claims. However, bearing in mind the structural differences between houses 
(generally self- contained management issues) and flats (communal management issues), 
the number of single building (house) claims is likely to be relatively small. For the most part, 
individual house claims are likely to be few and far between, as in most cases there will be 
no management functions to acquire. Consents may be a reason to pursue a claim but 
looking at the options in Ch 9 of the paper, the landlord’s consent will still be needed. Joining 
in multi-buildings RTMs on estates is probably more fertile ground but there are significant 
issues there. 

  

The whole issue of estates and how to deal with them, not only in relation to this paper but 
also CP238 (enfranchisement) and CP241 (commonhold), is not easy and the current 
proposals in all the three papers lack coherence and consistency. They need to be thought 
through together. The Law Commission might therefore be better advised to consider the 
issue of the communal management and ownership of “estates” as a separate project, 
bearing in mind in particular that complex community living is likely to play an increasingly 
important role in our society. 

Question 3: Yes 
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Comment: In principle, yes although it might appear to be rather “over the top” to suggest 
that the leaseholder of a single house should be required to go through this procedure. This 
will be inevitable though if the proposal to do away with separate definitions for “house” and 
“flat” is adopted and we have a single definition of “residential unit” as proposed in CP238. 

Question 4: Yes 

Comment (1): Broadly, yes. However, some of the issues raised in response to CP238 will 
also need to be considered here. As regards the definition of “unit”, that would appear to 
work reasonably well for a house, flat or shop but may be more difficult for a building such as 
the one in Boss. In that case, the building was derelict and incapable of any use. There 
might also be arguments over what is meant by “intended purpose” and how it is 
ascertained. Also, would gyms, storage rooms, garages etc individually be “units”? 

The requirement that the unit must be constructed or adapted for the purpose of a dwelling 
uses the definition from the 1993 Act, as opposed to designed or adapted for living in as 
used in the 1967 Act. Is there a reason for preferring one to the other? Do they mean the 
same? There has been more guidance from the courts on the meaning of “living in”, 
although its exact meaning remains undecided. 

  

One issue that requires further clarification is the mixed-use unit where it appears that the 
definition in this paper will be different from that in CP238. In CP238 a unit will be a 
residential unit if use as a dwelling is one of the intended purposes for which the unit is 
“configured” (the same as “constructed or adapted”?). If we take the case of a building 
comprising six storeys, five of which are used as offices with a flat on the sixth floor, it 
appears that the whole building will be a residential unit if the flat and the offices are inter- 
connected. It is not clear if this is also to apply in this paper. The issue of what constitutes a 
business tenancy is considered in Ch 3. 

Also, the issue of whether premises comprising “common parts” will be able to constitute a 
“unit” will need to be decided. 

Comment (2):  

Question 5: Other 

Comment: This question is predicated on the bald assumption that there are “different 
underlying considerations” for enfranchisement and RTM. I do not believe that to be true. It 
is not right to say that acquisition of management functions is not an issue which promotes 
collective enfranchisement; it many cases, it is the driving motive. It follows therefore that to 
have different qualifying criteria for collective enfranchisement and RTM makes them 
effectively mutually exclusive; it will need to be one or the other. It may become difficult for 
one to follow the other in circumstances where a collective claim follows an acquisition of 
RTM and the building in the former case is different from the building in the latter. It is not 
clear what happens to the RTM company in such a case and the inability to obtain the 
management functions on the collective claim (which might be made by a different set of 
leaseholders to those making the RTM claim), means that there may be a disincentive to 
make a collective claim in circumstances where there has already been a RTM claim. The 
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prospect of having one set of leaseholders owning the building through a collective claim 
and another set managing the building through RTM is not a happy one. 

Question 6: Other 

Comment: There is force in the proposition that the emphasis should be less on the mode of 
construction of the building and more on the effective management of the relevant services 
by those who use them. However, many of the comments made previously will continue to 
apply and need to be addressed. In addition, in order to deal with the points in para. 2.86, it 
will be necessary to go further with the definition than just para. 2.83. Something perhaps 
closer to the provisions of the 1967 Act which does not require the vertical division to be in a 
single plane (although without introducing the concept of “materiality”). Part of the problem is 
that, despite making the proposition that the emphasis should be more on management 
rather than physical structures, that proposition is not borne out by many of the proposals in 
this paper where the emphasis continues to be on buildings (however defined). 

Question 7: Other 

Comment: I think there is a compelling case to retain uniformity of definitions of building as 
between enfranchisement and RTM. The definition provides certainty (which is much to be 
welcomed) but that benefit disappears if there is to be an added tribunal discretion. A 
freeholder is entitled to know whether his building is or is not likely to be subject to RTM and 
leaseholders should know whether they are buying in to a structure where RTM is (or is not) 
available. As stated in the response to CP238, there will be issues over what is meant by 
“practically desirable”? Also, what criteria will the Tribunal be asked to consider in exercising 
their discretion? 

Question 8: Other 

Comment: An odd question although one that presumably is aimed at those who have tried 
to claim RTM but have failed to persuade the court or tribunal that the qualifying criteria 
apply to their case. The answer must be “yes” simply because there is a definition of 
“building” in the Act and some properties will fall within it and others not. 

Question 9: Other 

Comment: The proposal here is not entirely clear. However, it appears to seek to address 
three issues. First, houses. The question is whether a single leaseholder of a house (or a 
single residential unit in a building that contains no other unit) should have the right to claim 
RTM. This might seem odd in most cases because the structure of a lease of a house more 
often than not places no management functions on the landlord. So this would seem to be 
inconsistent with the proposal to focus entitlement on the manner in which shared services 
and common parts can be managed effectively; this proposal focuses on the building. There 
may be a desire to control consents but none of the options in paras. 9-30 to 9-36 really deal 
with this. Secondly, there are the two-flat buildings with only one qualifying tenant. Here, the 
qualifying tenant would be able to acquire RTM because there would be no other qualifying 
tenant in the building. This is not consistent with the approach taken in paras 2.118 to 2.124 
(two-unit building with two qualifying tenants) where, for wholly cogent reasons, it is 
proposed that both qualifying tenants would need to participate. Why don’t exactly the same 
arguments apply to a two-unit building with only one qualifying tenant? Would not the 
freeholder simply ensure that he grants to “himself” a lease of the other unit and thus bring 
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himself within the “two qualifying tenants” rule. Thirdly, there are the mixed-use buildings; not 
strictly a two-flat building but (the example given in the paper) a building say with a shop on 
the ground floor and a flat above (held by a qualifying tenant). Again, it is difficult to see why 
different considerations apply here to those applied where there are two qualifying tenants in 
a two-unit building. It is muddled and inconsistent. 

Question 10: No 

Comment: It is important to emphasise that RTM is a no-fault right. Removing management 
functions from a landlord in such circumstances is still a significant interference with a 
landlord’s property rights. In any event, it should never be 50%; if the government is 
persuaded to reduce the threshold, then it should be at least 51%. 

Question 11: Other 

Comment: Nothing to add save that the same powerful arguments apply to all two-unit 
buildings. 

Question 12: No 

Comment: Absolutely not. Although the paper suggests that the issue of the 25% rule has 
been the subject of “significant challenges”, there are four cases mentioned, the last of which 
was concerned with validity of the notice and was not even on this point. Of the other three, 
two are very historic LVT decisions and one is a decision of the Upper Tribunal. The last in 
time of those three was some seven years ago. It is not clear what point is being made when 
it is stated that landlords “appear willing to build ..,… their premises in such a way as to take 
them over the non-residential threshold for RTM”. Is the Law Commission suggesting that 
developers are under some sort of moral obligation to design their buildings in such a way as 
ensures that RTM is acquirable? All limits are to some extent arbitrary but in this case the 
limit is at least some attempt to ensure that a landlord with a valuable investment in 
commercial property does not have that investment devalued by the acquisition of RTM. For 
many investors (and in particular for the London Estates) management control of commercial 
buildings (or mixed-use buildings with significant commercial value) is vital. As is pointed out 
in para. 2.141, landlords receive no monetary compensation for the loss of management 
control notwithstanding that such loss can have a significant financial impact on the 
investment value of a building or parade of buildings. 

Landlords lose their management functions over the roof and structural parts of the buildings 
as well as the common parts and other areas and services common to the residential and 
non-residential units which fall outside a “flat” or “other unit”. The landlord retains his 
management functions only “with respect to a matter concerning only a part of the premises 
consisting of a flat or other unit not held under a lease by a qualifying tenant”. 

  

A unit means (i) a flat; (ii) house or (iii) a separate set of premises let, or intended for letting, 
on a 1954 Act tenancy (arguably, that might not cover for example a “pop-up” unit). It follows 
that in practice he loses management control of all other elements of the building which do 
not comprise a unit. 
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It is important to understand the limitation of the management functions retained by the 
landlord over commercial (or vacant or short-let) units following the acquisition of RTM. 
Those functions are limited simply to the units themselves and not beyond that. That means 
that the management functions relating to the structure of those units and the common parts 
and services (even if exclusive to the commercial (or vacant or short let) units) rests with the 
RTM company and not the landlord. The loss of this management control will have a 
significant impact on the value of the landlord’s investment for which he is not compensated. 

To describe “one or two flats on top of a block containing shops or offices” as an “extreme 
scenario” is simply absurd. It is not that uncommon at all. A penthouse flat on the top floor of 
an office building in major cities is also not uncommon. To suggest that this proposal is 
unlikely to incentivise a leaseholder in such circumstances to exercise RTM is frankly naïve. 
You cannot on the one hand accept that this proposal produces an undesirable result but 
then seek to justify it solely on the ground that it is “unlikely to arise in practice”. 

Question 13: Other 

Comment: Many of the major London landlords (and no doubt others) manage their 
properties “in- house” because that way they not only ensure the highest standards of 
management expertise and service but also maintain a close and personal relationship with 
their leaseholders, tenants and other occupiers. In many cases, they do not employ external 
managing agents. The RTM simply employing a “professional” managing agent does nothing 
to improve this proposal; particularly where the appointment is likely to be motivated by price 
rather that service and expertise. It appears that it is the RTM company alone that is to 
instruct the “professional” managing agents; it does not seem that the landlord has any say 
in who they might be or the extent of their qualification to manage a mixed-use building of 
what may be very significant value or complexity. At present, there is no indication of what 

  

regulations the government might impose, beyond those outlined in para 5.133. With modern 
complex developments with a wide range of uses, facilities and services, it is doubtful 
whether regulations imposed by MHCLG will provide very much (if indeed any) comfort. 

The problem with this proposal (and indeed many of the proposals in this paper) is that there 
is an implied assumption that the landlord is necessarily at fault (notwithstanding that this is 
a “no-fault” regime) and must necessarily therefore be wholly deprived his management 
functions. 

Question 14: Other 

Comment: Inevitably. Some buildings come within the limit; others don’t. 

Question 15: Yes 

Comment: Yes, providing that they pay a full service charge. 

Question 16: Yes 

Comment:  

Question 17: No 
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Comment:  

Question 18: Other 

Comment: No view 

Question 19: Yes 

Comment:  

Question 20: Yes 

Comment:  

Question 21: No 

Comment:  

Question 22: Yes 

Comment:  

Question 23: Other 

Comment: This question raises two different but related issues. 

The first issue is how to treat a live/work unit in the context of the definition of a “residential 
unit”. This issue also arises under CQ.4. As stated in my response to that question, it is not 
clear whether it is intended to adopt the proposal in paras 8.48 and 8.49 of CP238; that 
requires further clarification. In CP238 a unit will be a residential unit if use as a dwelling is 
one of the intended purposes for which the unit is “configured” (the same as “constructed or 
adapted”?). If we take the case of a building comprising six storeys, five of which are used 
as offices with a flat on the sixth floor, it appears that the whole building will under that 
proposal be a residential unit if the flat and the offices are inter-connected. That cannot be 
right. 

The second issue is how to define a “business lease”. Para 3.80 makes the general point 
that the policy behind RTM was to benefit residential leaseholders; it was never intended to 
benefit commercial tenants. The problem with this proposal to “exclude” business tenancies 
from the regime is that it does not achieve that; indeed, it produces exactly the opposite 
result. A similar proposal is put forward in paras 8.50 to 8.59 of CP238 and the proposal 
there is equally ineffective to achieve its aim. To take an example, there may be a lease of a 
“house” which without any material adaptation is being used as say offices. The lease 
permits such use but does not explicitly prohibit residential use. It appears that building is 
now potentially at risk from a RTM claim despite the fact that (i) there is no actual residential 
use (ii) the lessee does not intend to use any part of the building for residential purposes and 
(iii) it may not even be possible to obtain a planning consent for a change of use. 

You have two answers to that: first, the decision in Hosebay and secondly the “failure” by the 
landlord to foresee this problem and ensure that the lease, when granted, excluded 
residential use. 
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Taking Hosebay first, this was a case under the 1967 Act where the wording is different from 
that which you propose because you intend to base the definition of “residential unit” on the 
definition of “flat” in the 1993 Act. In any event, although in Hosebay Lord Neuberger did 
recant his previous view that “once a house, always a house” (which recantation was, as you 
point out, approved by the Supreme Court), that does not answer the question of whether a 
building, “constructed or adapted for the purpose of a dwelling” would necessarily fall outside 
the definition of “residential unit” simply because it is being used for commercial purposes, 
particularly without requiring any material adaptation to achieve that use. The 

  

question of construction or adaptation is primarily one of structure and not actual use. This is 
not incidentally an “extreme scenario” but a reasonably common occurrence in some of the 
grander “houses”, not only in PCL but also elsewhere. 

The second point is impossible to justify unless restricted to leases granted after the date on 
which this announcement was made. A landlord granting a lease in say the 1980s would, 
unless having a direct line to Nostradamus (who was in any event, notoriously inaccurate), 
have been unlikely to have foreseen the danger that lurked in failing to proscribe a 
residential use. If you want a genuine and more effective exclusion of “business tenancies” 
from the RTM and enfranchisement regimes, then, although not perfect, the approach 
proposed in para 8.52(1) of CP238 should be adopted. 

Comment (1):  

Question 24: No 

Comment:  

Question 25: Other 

Comment: This is not an easy question and the arguments are finely balanced. It is one of 
those classic responses: I wouldn’t choose to start from where we are now! 

There is conflict here between, on the one hand wanting “to focus on the manner in which 
shared services and common parts can be managed effectively” (para 2.80) and on the 
other hand retaining the emphasis on the building rather than the services. However, it does 
appear that the proposals for dealing with non-exclusive appurtenant property will go some 
way to resolving the problems of single block RTM within an estate. For example, there may 
be a block which has its own exclusive service charge regime for the building but joint 
access to say a carpark (non-exclusive) with another block towards the costs of which both 
blocks contribute. Should either block be prevented from individually claiming RTM in such 
circumstances? 

The mirror extreme is where there is an estate of buildings which are managed as a single 
entity with a common service charge fund, each leaseholder contributing a proportion of the 
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cost of services over the estate as a whole. In those circumstances, significant practical 
problems can occur in seeking to manage the estate if one block (or less than all the blocks) 
acquires RTM. 

One possibility might be to restrict the acquisition of RTM on a single building where that 
building forms part of an estate (see para 4.55), to circumstances where there is a service 
charge which is exclusive to that building. Furthermore, on acquisition of RTM, the 
management functions acquired would be limited only to those which relate to the exclusive 
service charge. 

One of the problems is that the examples given (Figs 1, 2 and 3) are all very simple. They 
are nice and neat square buildings with easily defined shared facilities. They assume that 
each block is “self-contained” and any shared services are with other blocks, not within 
blocks. 

Modern developments tend to be much more complex and shared facilities may not, for 
example, be outside the building. There may a gym, swimming pool, spa or even a cinema. 
They may not be for the exclusive use of the block in which they are contained and 
leaseholders in other blocks (or indeed independent third parties) may be entitled to access 
and required to contribute towards the cost through a service charge (or subscription). 

Question 26: Yes 

Comment: Yes but in carefully defined and limited circumstances. Two particular 
circumstances spring to mind. 

a. Housing Estates – those modern estates within defined boundaries where houses 
have been sold leasehold and the houses enjoy common facilities over roads, services etc. 
In effect, it is those estates which have been sold by developers to institutional ground rent 
investors. 

b. Estates comprising multiple blocks of flats using common facilities. 

On the face of it, this proposal makes sense but there is the real danger that an estate could 
eventually end up with a myriad of RTM companies if the various blocks fell out (or never fell 
in). There is also the prospect of ending up with split ownership of an estate,  having regard 
to the present proposals in all three consultation papers, with some blocks within an estate 
being subject to a RMC (perhaps after a collective), some commonhold, some retained by 

  

the freeholder but subject to RTM and others retained and managed by the freeholder. Might 
it not be rather better to stand back a bit and ask a different question? Rather than starting 
from the proposition that leaseholder rights within a building are paramount, why not start 
with looking at how buildings and estates can best be owned and managed for the benefit all 
those who have an interest in them and then build a practical model from that? As suggested 
in the answer to CQ. 3, this question should be considered by the Law Commission as a 
separate project, looking at how best to manage and own modern complex developments for 
the benefit of all stakeholders. 

Question 27: Other 
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Comment: This question cannot be answered without taking into account the other Ch’s, 
particularly the proposed procedure in Ch 7. The best answer at present is: not necessarily. 

Question 28: Other 

Comment: There is a real concern here that this proposal will have unintended 
consequences, particularly for London estates. It could have a very far reaching impact if not 
carefully limited as above. For example, if one of the criteria is for the buildings to contribute 
to a common service charge fund, that means an entire estate where the buildings contribute 
to a service charge under an Estate Management Scheme would be at risk from RTM. This 
would have devastating consequences for some of the London Estates. For example, is it 
intended that a London Square where the leaseholders contribute to the costs of maintaining 
a communal garden should have the right to acquire RTM simply on that basis? 

Question 29: Yes 

Comment:  

Question 30: Other 

Comment: This is odd because it seems to be contrary to the general philosophy of the 
paper, which is to concentrate more on the functions of management, rather than physical 
bricks and mortar, and to encourage participation in RTM. 

In para 4.71, it may simply be that the building did not at the time want to join in; however, 
things can change over time. 

The policy of RTM is that participation should not only be encouraged but also those who 
wish to join in should have the right to do so, either before or after acquisition. It is difficult to 
see why the same policy should not also apply to estate RTM. If a building fulfils the 
qualifying criteria and would be entitled to join in if a claim were to be made at the date that it 
wishes to join in, should it not be able to do so, particularly as its participation is likely to 
improve management? Further thought would need to be given to the procedure; the 
suggestion in f/n 228 appears to be unnecessarily cumbersome. This further thought will be 
needed in any event because it seems that a joining in by consent will need to have 
“necessary arrangements” (not as yet specified) for it to be possible. 

Question 31: Other 

Comment: If we stand back and look at these proposals in the round, then I do fear that they 
could be a recipe for chaos with various blocks, joining in, falling out, seeking independence 
etc. As you 

  

acknowledge in Fig 4 (and that is a simple example) we could end up with an estate being 
“managed” by numerous different RTM companies, each with their own agenda. If RTM is to 
succeed, the basic principle should be that management functions should be undertaken by 
those who not only provide the services but also use and pay for them. The users may be 
the leaseholders of one or more buildings or it may be the leaseholders of an estate; the 
point is that the focus should not simply be on buildings but on the way that shared services 
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and common parts can most effectively be managed within complex modern developments. 
You may also want to think about whether the answer to that question necessarily means 
the exclusion of an experienced and efficient landlord from the exercise of any of the 
management functions. 

Question 32: Other 

Comment: It is the wrong emphasis because it focusses on a building rather than the 
services. Break-a- ways should be strongly discouraged unless it can be demonstrated that 
there is a change in circumstance such that services can be more effectively managed by 
that building breaking away. The problem with this question is that, once again, it attaches 
RTM to a building rather than to the services and the users of those services. 

Question 33: Other 

Comment: Interestingly, the commonhold consultation paper takes a rather different view 
with its proposals for “sections” within a commonhold (see Ch 4 of CP241). It is not clear 
what are the alleged “complexities and costs” which are of concern. In any event, most day 
to day decisions are taken by the board, not the members. 

Question 34: Yes 

Comment:  

Question 35: Yes 

Comment:  

Question 36: Yes 

Comment: Yes. For the reasons given in response to CP238, a company limited by 
guarantee is not necessarily a suitable vehicle for collective enfranchisement. The issue of 
whether a RTM company should cease to exist (or indeed generally what happens to it) if 
there is a successful collective claim is something that needs to be considered. At the 
moment, there is something of a disconnect between the proposals in CP238 and CP243. 

Question 37: Yes 

Comment:  

Question 38: No 

Comment:  

Question 39: No 

Comment:  

Question 40: They should not be 

Question 41: Yes 
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Comment:  

Question 42: Yes 

Comment: Yes, although the argument is not simple. The issues are pretty much the same 
as those for the appointment of a “professional” managing agent. There is force in the 
argument that if RTM is acquired in a large and/or complex building with multiple uses, then 
training should be mandatory. It would be odd though to require it for a single “house” RTM. 
Also, why limit training to RTM directors? Why not RMC or commonhold association 
directors or even directors of property companies generally?Three points to make. First, 
much depends on the quality and expertise of the managing agent, particularly in relation to 
the type of building which is subject to RTM. Secondly, training and education should help. 
Thirdly, RTM can be motivated solely by a mis-placed desire to reduce costs; mis-placed 
because either (i) a saving is not achieved or (ii) any saving is temporary and simply leads to 
higher costs at a later date.  

Question 43: Yes 

Comment: Yes; LEASE would the obvious candidate 

Question 44: Yes 

Comment: Generally, yes but it does rather depend on the size and complexity of the 
building and the expertise of the RTM board. 

Question 45: Other 

Comment: Three points to make. First, much depends on the quality and expertise of the 
managing agent, particularly in relation to the type of building which is subject to RTM. 
Secondly, training and education should help. Thirdly, RTM can be motivated solely by a 
mis-placed desire to reduce costs; mis-placed because either (i) a saving is not achieved or 
(ii) any saving is temporary and simply leads to higher costs at a later date. 

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment: (1) should not be in the reckoning at all, although it could be applied in 
circumstances where there is a mixed-use building under the present rules. Otherwise, 
without knowing the standards to be set MHCLG, it is very hard to say; much depends on 
the expertise and ability of the people wanting to run the RTM 

Question 47: Other 
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Comment: It shouldn’t just be numbers but the complexity (and value?) of the premises over 
which RTM is acquired. 

Comment (1):  

Question 48: Other 

Comment: At present we have very limited information about these proposed regulatory 
standards so it is very difficult to say. 

Question 49: Yes 

Comment:  

Question 50: Other 

Select percentage:  

Comment: No view 

Question 51: Yes 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Both  

Comment (1): Yes, taken on its own. However, any saving on this proposal is likely to be 
counter-balanced by the additional costs of the “information notice” procedure. 

Comment (2) (estimate time/money saved):  

Question 53: Yes 

Comment:  

Question 54: Other 

Comment: Part of the problem with the enfranchisement proposals on this is that the 
liberalised procedural regime (the timetable is set out in paragraph 11.144 of CP238) does 
not impose 

  

any procedural time limits on the leaseholder. In consequence, the proposal that the landlord 
who has served a counter-notice can apply to strike out a claim if the leaseholder has 
missed a procedural time limit is completely toothless. It is not clear at present whether this 
will also be the case for RTM. 

Question 55: Other 

Comment: For good reason, this is not proposed for enfranchisement claims. The problem 
created is a simple one. First, there is the underlying requirement that RTM can only be 
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acquired in circumstances where (for example) the premises qualify and/or the notice has 
been properly given by a properly constituted RTM company. If a landlord objected on the 
first ground (which could not be substantiated) but not on the second (which on the facts 
could) what then happens? Also, the landlord who serves a counter-notice finds himself in a 
less- advantageous position that one who does not. In the latter case, the tribunal will need 
to be satisfied that the RTM company was entitled to make the claim and as part of its 
“expert role” would not be inhibited from raising any relevant issues. The tribunal still needs 
to be satisfied, whether or not the landlord is represented. 

Question 56 

Tick option 1: (1) that the RTM company was on the relevant date entitled to acquire the 
RTM 

Tick option 2: (2) the acquisition date on which the RTM was or will be acquired; and/or 

Tick option 3: (3) the transfer of management functions in respect of non-exclusive 
appurtenant property. 

Comment: Yes. There should always be a presumption that the landlord should be heard on 
any application to the tribunal unless it is not just and equitable through his conduct that he 
should be heard. As pointed out, the issue of the acquisition of management functions over 
non-exclusive appurtenant property will affect not just the landlord but also other 

  

leaseholders in other buildings. Should not those other leaseholders also have the right to 
be heard on an issue which might have a significant impact on them? 

Question 57: Yes 

Comment: Yes, subject to the comments in CQ 56 above. 

Question 58 (dropdown):  

Comment: Yes.  No idea of the percentage. 

Question 59: Other 

Comment: It is proposed in the enfranchisement consultation paper (CP238) to introduce a 
new test for the validity of notices given under that new regime. In general terms, the test is 
the extent to which the errors in the notice “have made it impossible or substantially more 
difficult for the recipient of the notice to respond”. A more detailed proposal is set out in 
paragraphs 11.9(6) and 11.9(7) of CP238. If a party wants to challenge validity, then it will 
need to be raised in correspondence at an early stage. Parties will be able to amend a notice 
at any time before settlement or final determination of the claim. Overall, much the same 
approach is proposed here. There are three points to be made on that. 

  

First, it is fair to say that one of the drawbacks of prescribing a form of notice is that there is 
always the possibility of a challenge on the basis that the form of notice used is not in the 
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prescribed form or not in a form substantially to like effect of the prescribed form. So does 
the use of a prescribed form help or hinder? It would be interesting to know the relative 
proportion of the number of challenges made to notices under say the 1967 Act (where 
forms are prescribed) to the number of challenges made to notices under the 1993 Act 
(where they are not). It is also important to make clear which parts of a notice are prescribed 
and which are not. 

Secondly, it is at least questionable whether the test being proposed will be any better than 
the present test and will prevent either party for challenging validity. It is generally the threat 
of a challenge to validity rather than the reality of whether a notice is or is not valid that is the 
problem. It may be possible to deal with that by providing a time limit within which an 
application needs to be made to the Tribunal to challenge validity, failing which the notice will 
be deemed to be valid. This would need to apply to just validity and not eligibility. 

Thirdly, it is not clear what is the purpose of being able to amend a notice and what is the 
effect? For example, if a Claim Notice is amended (does its validity need to be challenged 
first, before an amendment can be made?) would the landlord then be able to serve another 
counter-notice? Would copies of the amended Claim Notice need to be given to all the other 
persons who received copies of the original notice? If the Claim Notice is amended, does 
that amended notice take effect (as amended) from the original service date or from the date 
of amendment? 

Question 60: Other 

Comment: It is not immediately clear what is the purpose of amending the counter-notice. 

Question 61: Other 

Comment: Unlikely 

Question 62: Yes 

Comment:  

Question 63 (dropdown):  

Comment: Yes 

Question 64: Other 

Comment: Very doubtful about service by email generally. A characteristic of email is that 
the hardcopy document in the hands of the sender is retained but an electronic image of it is 
transmitted to a point from which it can be accessed and printed by the receiver.  An e-mail 
is transmitted to and electronically stored by a server which is normally not located in the 
receiver's premises, and positive action is needed on the part of the receiver to read the e- 
mail (by accessing it through his or her computer) and to obtain a hard copy (by directing the 
computer to send the e-mail to the receiver's printer). What happens if the email bounces 
back? What happens if there is an “out of office” response to say that the recipient is away 
for a day or week or month? When is the notice deemed to be served? Is it a defined period 
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following the pressing of the “send” button? Is it when it leaves the sender’s server (or 
arrives at the recipient’s server)? Is it when the recipient opens it? 

Question 65: Other 

Comment: As per CQ. 64 

Question 66: Yes 

Comment: Yes, although any relaxation of the service rules should be counter-balanced by a 
robust procedure for registration of claim notices (and the subsequent acquisition of RTM) at 
the Land Registry, notwithstanding the commentary in paras 7.182 to 7.186. It is important 
that the existence of RTM should be noted on the titles of all those who are affected by it. 

Question 67 (1) (Y/N/O): Yes 

Comment:  

Question 67 (2) (Y/N/O): Yes 

Comment:  

Question 68: Yes 

Comment:  

Question 69: Yes 

Comment:  

Question 70: Yes 

Comment:  

Question 71: Yes 

Comment:  

Question 72: Yes 

Comment:  

Question 73: Yes 

Comment:  

Question 74: Yes 

Comment: Yes but should not the landlord have the same right? In a large and complex 
development, the minimum period (if so specified) for a handover may not be realistic or 
sensible. 

Question 75: Other 
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Comment: Never under-estimate the ability of people to fail to complete a form correctly or 
indeed to use a prescribed form where there is one. It would be best to prescribe an over- 
inclusive form. The RTM company should give the notice (the leaseholders should be 
obliged to form the RTM company to demonstrate genuine intent) and be invited to delete 
any irrelevant questions. 

Question 76: No 

Comment: Not really. If the information (however complex) is reasonably required to enable 
the RTM company effectively to manage the building, then it should be provided; a landlord 
could respond that the information was not reasonably required and any dispute over that 
would be referred to the tribunal. The question of who meets the cost of providing the 
information is a separate issue. 

Question 77: Yes 

Comment (1):  

Comment (2): Option 2: optional information notice, with information provided by the counter-
notice stage at the latest 

Comment (3): Yes; Option 2. It makes sense for the information to be provided before the 
claim is made. One issue that might arise is that rogue landlords may be persuaded to 
provide lengthy and complex answers to questions as a means of putting-off prospective 
claims. Also, what happens if the answers are inaccurate (or plain wrong)? Should the 
response therefore include a statement of truth? Since RTM is a “no-fault” right, it is difficult 
to justify the landlord having to meet the costs of providing what might be lengthy and 
complex information without the RTM picking up the cost for him doing so. 

Question 78 (dropdown): 2. a fixed period of 60 days 

Comment: The trouble is that it depends on the nature of the building and the complexity of 
the services provided. To meet the needs of the complex cases, 60 days makes better 
sense. Otherwise, if RTMs stipulate 28 days, there is likely to be a rush of tribunal 
applications seeking time extensions. 

Question 79: Yes 

Comment: Yes, but there needs to be some cut-off date. Otherwise a claim might never be 
made but a landlord would find himself under this obligation for an infinite time. So, the 
obligation could cease if a RTM claim is not made within a period of say 6 months from the 
date of the response notice or (in the event of a claim being made within that period) on the 
date that it is held to be ineffective or is withdrawn. 

Question 80 (1) (Y/N/O): Yes 

Question 80 (2) (Y/N/O): Other 

Comment: Yes, to the first part; no idea as regards the second part. 

Question 81: Yes 
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Comment: Copy leases can in the great majority of cases be obtained from the Land 
Registry (although it is accepted, not in every case). The answer is “yes”. 

Question 82: Yes 

Comment:  

Question 83: No experience 

Question 84: No experience in the case of RTM. However, similar problems arise in the 
case of enfranchisement; generally, with the estate landlords, problems are resolved by 
negotiation. Without the parties co-operating to find a solution, it is a significant problem. 

Question 85: No 

Comment:  

Question 86: No 

Comment: No experience. There are circumstances were the RTM might retain the 
landlord’s buildings insurance, particularly where there is a block policy on terms which are 
not likely to be bettered in the market. 

Comment (2):  

Question 87: Other 

Comment: No view 

Question 88: Other 

Comment: No view 

Question 89: Other 

Comment: No view 

Question 90: Yes 

Comment: Yes. Presumably, it would be one of the questions in the proposed information 
notice. 

Question 91: No 

Comment: No, not necessarily. It will depend on the economics of the landlord’s policy. As 
indicated above, estate landlords are generally able to provide cover at a rate that 
individuals would find very hard to match in the market. 

Question 92: Yes 

Comment: Yes, although presumably the landlord would retain his interest if he maintains 
the policy and there is split cover; although does he if the RTM company assumes liability for 
re-instatement? 
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Question 93 (1) (Y/N/O): Other 

Comment: In principle this is logical but in practice has the potential to be chaotic. However, 
there are some real practical problems, particularly for mixed-use buildings. We have to 
remember that the RTM has no assets and so cannot reinstate save to the extent that it 
receives the insurance monies. So, if it has under-insured (or decided that the property 
should be insured only to the limited extent required by the lease) what happens then? If you 
take a London Estate landlord, he will have the resources to re-instate regardless of what is 
recovered through the insurance policy; a RTM company has no assets. 

Question 93 (2) (Y/N/O): Other 

Comment:  You are concentrating on technical insurance issues and ignoring the 
practicalities. You are also assuming a simple building in which the landlord has little or no 
financial interest. You say, for example, that “The landlord also suffers loss by virtue of its 
reversionary interest, and possibly, pursuant to an obligation to re-instate under the lease” 
(para 8.79). In light of 

 your proposal to abandon the “25% rule”, he may suffer a huge loss of a valuable 
commercial investment. 

Question 94: Yes 

Comment: Yes. Perhaps the landlord should have the right to be a joint insured. 

Question 95: Other 

Comment: The problem is more often associated with what the lease says. As ever with the 
leasehold system, there are a wide variety of clauses dealing with insurance. For example, 
there are some older leases which may require buildings insurance for fire risks only. As the 
leases get more modern, the requirements become more stringent; for example, “fully 
comprehensive” or “such risks as the landlord may consider reasonably necessary”. Modern 
leases tend to include a more comprehensive and detailed obligation to insure. Having said 
that, responsible landlords will generally take out fully comprehensive cover regardless of 
what the lease requires; there may then be an issue over the extent to which the premium is 
recoverable through the service charge, if the cover taken out goes beyond what the lease 
requires. Again, responsible leaseholders will generally be content to pay for the full cover 
because it is in their interests to do so. Terrorism cover can be a particular issue because of 
course many older leases do not require it. Nevertheless, within PCL it is sensible to have it. 
Issues can also of course arise with the re-instatement clause which is generally linked to 
the insurance obligation. The landlord may only be obliged to re-instate to the extent that 
damage or destruction arises from an insured risk. These are the sort of issues with which 
RTMs need to grapple. RTMs may take the view that to save money (and with limited 
personal risk) they will insure only to the extent required by the lease and no more. 

Comment (2):  

Question 96: Yes 

Comment:  
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Question 97: Other 

Comment: Or it could direct that the management function as regards insurance should 
revert to the landlord. 

Question 98: Yes 

Comment:  

Question 99: How long is a piece of string! It depends on many factors: size of building; 
complexity of building; mode of construction; value etc. 

Question 100: No experience 

Comment:  

Question 101: Yes 

Comment:  

Question 102: Yes 

Comment: Yes, but after deduction of the costs of recovery. Also, the obligation must be 
restricted to arrears relating to uncommitted service charges. 

Question 103 (1) (Y/N/O): Other 

Comment: (1) This is not an easy question because many of the problems arise in 
consequence of human ignorance and frailty and generally (but not inevitably) the 
inadequacies of the advisors appointed. London estates tend to deal with applications “in-
house” because they have the management skills to do that but they may want to seek 
external expert advice if the application relates to a significant matter: for example, from 
structural surveyors in the event that an application for consent to alterations may have any 
structural implications. 

Question 103 (2) (multiple choice): that the existing process should be sped up, by 
requiring the leaseholder to seek consent from the RTM company and landlord concurrently, 
or requiring the RTM company to pass the request to the landlord within a set period of time 
(“option 4”); or 

Comment: (2) Option 4. It makes sense for the applicant to apply to both the landlord and 
the RTM company at the same time. There is no reason why the applicant should not be 
required to meet reasonable fees incurred in dealing with the application. 

Question 103 (3) (Y/N/O): Other 

Comment: (3) The problem with a specified date for response is that it needs to cover a 
wide range of applications that might reasonably require different time scales to deal with. 
For example, an application for permission to keep a pet should certainly be dealt with within 
30 days; however, an application for consent to carry out major structural alterations (such 
as digging out a basement) requiring advice from a structural engineer, is likely to take 
significantly longer. 
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Question 103 (4):  

Question 103 (5):  

Question 104: My experience is that delays tend to arise through ignorance of the 
procedure by all the parties. The leaseholder may simply make his application for consent to 
the landlord because that is what he has always done and he often knows better who that is. 
The landlord then sends it on the RTM company which doesn’t know what to do with it! 

Alternatively, the application may be made to the RTM company but it does not appreciate 
that it needs to seek the consent of the landlord before it can issue a consent itself. To be 
fair, there are also some less sophisticated landlords who, on receipt of an application are 
equally ignorant of the fact that only the RTM can issue the consent. 

Question 105: Yes 

Comment: Without doubt 

Question 106: Yes 

Comment:  

Question 107: Yes 

Comment: Yes, subject to being satisfied that the tribunal has sufficient resources and skills 
to deal with the cases. The extension of the tribunal’s jurisdiction being proposed in all three 
consultation papers is such this is a very real concern. It is incidentally assumed that the 
present system will be retained, whereby cases involving a major principle of law (or 
valuation) could leap-frog directly into the Upper Tribunal and that appeals from the FTT 
would be to the Upper Tribunal and thence to the Court of Appeal. 

Question 108: No 

Comment:  

Question 109: Not applicable 

Question 110: Yes 

Comment (2): In relation to RTM, yes 

Question 111 (1) (Y/N/O): Yes 

Comment: Yes to the first part. 

Question 111 (2) (Y/N/O): Other 

Comment: The second part of this question is more difficult because it does depend on the 
general review of the role of the court/tribunal in residential landlord and tenant cases. 

Question 112: There is always a role for mediation in any dispute. Arbitration is different; it 
is difficult to see what advantage it would have generally over the tribunal. 
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Question 113: Yes 

Comment: In my view, the arguments in para 10.74 are compelling. It should also be noted 
that the additional obligations that are being imposed on landlords in consequence of the 
proposals in this paper will inevitably increase the costs that they have to incur. 

Question 114 (dropdown):  

Comment: (1) No. Incidentally, the example put forward in paragraph 10.98 might reflect the 
costs incurred in a small straightforward RTM claim outside London but it simply bears no 
resemblance at all to the costs that a landlord would incur in dealing with an average claim in 
PCL. A fixed costs regime takes no account of the complexities of different claims nor of the 
conduct of the claimants and/or their advisors in dealing with a claim. 

(2) No 

(3) No 

(4) The conduct of the parties should always be relevant. Recoverable costs should be 
reasonable and the tribunal should have jurisdiction to determine whether they are. 

Question 115: There should not be a fixed costs regime 

Question 116: Other 

Comment:  

Question 117: Other 

Comment: This assumes that there is some form of fixed or capped costs; there should not 
be. In respect of a substantial and/or complex claim (particularly of an estate or a mixed-use 
block), the costs incurred in dealing with it could be very substantial. Is it really fair to expect 
a landlord, who may have behaved impeccably throughout the claim, to be saddled with a 
large costs bill for investigation, responses etc when the RTM company decides simply to 
withdraw at the last minute? The landlord should be able fully to recover his costs in such 
circumstances. 

Question 118: Other 

Comment (2): This assumes a fixed costs regime. The answer is the same as that for CQ. 
117 

Question 119: No 

Comment: No.  This is a “no-fault” right; costs should follow the event. 

Question 120: No 

Comment:  

Question 121: Yes 
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Comment: Yes, provided that there is a regime where costs follow the event. Would this 
presumption then apply to the RTM company? 

Question 122: No 

Comment:  

Question 123: Yes 

Comment:  

Question 124: Yes 

Comment: Yes. What is important however is that this should never happen without the 
landlord (or other party who is to resume the exercise of management functions) being 
aware of that. It is quite possible under the existing regime that the RTM company can fail so 
that management functions revert to the landlord without the landlord having any knowledge 
of that. 

Question 125: Yes 

Comment: Yes, provided that the landlord (and, where applicable, any third-party manager) 
is a party to any proceedings (or at least has the right to be heard) on any tribunal 
application that might result in the landlord (or third-party manager) being required to resume 
management functions. 

Question 126: Yes 

Comment:  

Question 127: Yes 

Comment:  

Question 128: Yes 

Comment:  

Comment (2):  

Question 129: Yes 

Comment: Yes, subject to there being procedures in place for the landlord to be made aware 
that management functions have reverted to him before he becomes obliged to undertake 
them 

Question 130: Other 

Comment: The circumstances in which this might arise are set out in para 11.35. They are: 

i. If the freehold is transferred to the RTM company. This seems unlikely in practice 
and the proposals in the paper on enfranchisement (CP238) seek to prevent this. 
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ii. If the RTM company “converts” to commonhold. If I understand the proposals in 
CP238 and CP241, correctly, this will not occur either. 

iii. If it changes its articles. This raise a number of points 

1. Any change which does not comply with the prescribed articles will be ineffective. So 
that will not occur 

2. They could be changed though to amend the extent of the premises to which the 
RTM extends. 

3. It could change its name 

4. It could amend its objects (why would it?) 

  

iv. If membership drops below 50% or if the premises change so that they no longer 
qualify. It is thought that neither of these events would presently result in RTM ceasing 

In the circumstances, it is not obvious what “clerical or administrative error” would in practice 
give rise to this power. Is it proposed that the tribunal should have power to correct the 
“error” or to say that the RTM company can continue to exercise RTM notwithstanding the 
error? What sort of “loss or prejudice” do you have in mind? 

Might it not be rather better to review and clarify the circumstances under which an RTM 
company ceases to be an RTM company? 

Question 131: Yes 

Comment:  

Question 132: Other 

Comment: It is my understanding that (1) and (3) will not arise in any event. That leaves (2). 
Do we still need the tribunal power proposed in CQ 130? 

Comment (2):  

Question 133: Yes 

Comment:  

Question 134: Yes 

Comment: Yes, provided that the landlord should be a party to the application and be heard. 
The tribunal should have wide powers to make the order on terms. For example, if the RTM 
company has failed properly to exercise its management functions by say allowing the 
building to fall into disrepair, is it fair that the landlord should be asked to “pick up the pieces” 
and inherit the RTM company’s default without some redress? 

Question 135: Other 
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YNO (2): It is an odd question. Should not the driving force behind this proposal be the need 
for proper and effective management to be restored rather than procedural time and cost? 
The RTM company will likely have foundered because (i) the members have fallen out and 
cannot agree how the building should be managed (ii) a founder member who may be the 
driving force behind the RTM moves on and there is no-one willing to take over (iii) financial 
mis-management (iv) general financial problems through difficulty in recovering service 
charges or (v) lack of knowledge and experience in running a building. 

Comment:  

Question 136: Other 

Comment: It depends what you mean by “exceptional circumstances”. Having acquired a no-
default right from a landlord who may have been managing the building perfectly well, the 
RTM 

  

company should not have the right to walk away from its failure to perform its obligations and 
responsibilities and simply expect the landlord to step back in. 

Comment (2):  

Question 137: Yes 

Comment:  

Question 138: Yes 

Comment:  

Question 139: Yes 

Comment:  

Question 140: Yes 

Comment: Yes, but why “solvent”? The uncommitted service charges should in all 
circumstances be handed over to party who is required to take over the management. 

Question 141: Yes 

Comment:  

Question 142: No 

Comment:  

Question 143 (comment): Four years should be retained. 

Question 144: No 

Comment: No 
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Comment (2):  

Comment: Not Answered 
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Name: Karen Hildebrand 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Yes 
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Comment: I have seen recommendations for reducing the % required to form an RTM, 
mandating that management companies / freeholders put leaseholders in touch with each 
other or provide their contact details. I strongly urge you to reform the law in this regard. 

Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 
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Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 
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Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Not Answered 

Comment:  
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Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Not Answered 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  
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Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 
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Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

Comment:  

Question 82: Not Answered 
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Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 
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Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: Not Answered 
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Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  

Question 120: Not Answered 
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Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  
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Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Judith Serota OBE 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Other 
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Comment: 2018 FTT case had letters of support from the leaseholders of 51 apartments 
(37% of total), way under the new, lower percentage for Right to Manage and Recognised 
Tenants Associations. However, ‘Right to Manage’ is not suitable for this block, as it would 
be challenging to recruit a large enough and sufficiently active committee from such a small 
body of resident owners. The situation might have changed if a new manager, line managed 
by the FTT for a transition period, had been appointed. Then there would have been an 
incentive for residents to become involved in management decisions, as their input would 
have been actively encouraged. Unfortunately the climate of bullying and coercion by current 
management creates an atmosphere of fear and mistrust that discourages active 
involvement. 

We suspect there are many new(ish) blocks with a high percentage of buy-to-let apartments 
with mixed commercial and residential use throughout the UK. How are the interests of 
leaseholders best represented to freeholders in these circumstances? 

Question 11: Not Answered 

Comment:  

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 
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Comment:  

Question 21: Not Answered 

Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 
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Comment:  

Question 34: Not Answered 

Comment:  

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  
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Option 3a:  

Option 3b:  

None:  

Comment:  

Question 47: Other 

Comment:  
 

 
 

 

  

  

 
 

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  
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Question 54: Not Answered 

Comment:  

Question 55: Not Answered 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  
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Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 

Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  
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Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  

Comment:  

Question 81: Not Answered 

Comment:  

Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  
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Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 

Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 
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Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  

Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: Not Answered 

Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112:  

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  
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Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 

Comment (2):  

Question 119: Not Answered 

Comment:  

Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 
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Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 

Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  
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Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  

Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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Name: Yvette McGreavy 

Organisation:  

If you want your responses to this consultation to be treated as confidential, please 
explain to us why you regard them as confidential:  

Question 1: Not Answered 

Comment:  

Question 2: Not Answered 

Comment:  

Question 2(1) (Multiple choice – to acquire single-building RTMs or only to join 
multibuilding RTM on estates): Not Answered 

Comment 2(1):  

Question 3: Not Answered 

Comment:  

Question 4: Not Answered 

Comment (1):  

Comment (2):  

Question 5: Not Answered 

Comment:  

Question 6: Not Answered 

Comment:  

Question 7: Not Answered 

Comment:  

Question 8: Not Answered 

Comment:  

Question 9: Not Answered 

Comment:  

Question 10: Not Answered 

Comment:  
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Question 11: No 

Comment: I am writing to express my opposition to the proposal that where a building 
comprises only two leasehold units the requirement for both to participate should be 
retained. I believe that far from enshrining the feudal imbalance of power between freeholder 
and leaseholder, the reforms should seek to provide a level playing field between the parties. 
Failure to do so merely inflames the sense of injustice which drives conflict ·which in a two 
unit situation has a highly personal aspect. Of all freehold issues, Right to Manage is the 
very area most likely to lead to bitter disputes. 

I have been heartened that your proposals for Leasehold Enfranchisement recognise the 
injustice of denying important rights to leaseholders caught in the two unit trap and believe 
that the principle of a right to participate should be consistently applied across all Leasehold 
legislation. 

Question 12: Not Answered 

Comment:  

Question 13: Not Answered 

Comment:  

Question 14: Not Answered 

Comment:  

Question 15: Not Answered 

Comment:  

Question 16: Not Answered 

Comment:  

Question 17: Not Answered 

Comment:  

Question 18: Not Answered 

Comment:  

Question 19: Not Answered 

Comment:  

Question 20: Not Answered 

Comment:  

Question 21: Not Answered 
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Comment:  

Question 22: Not Answered 

Comment:  

Question 23: Not Answered 

Comment:  

Comment (1):  

Question 24: Not Answered 

Comment:  

Question 25: Not Answered 

Comment:  

Question 26: Not Answered 

Comment:  

Question 27: Not Answered 

Comment:  

Question 28: Not Answered 

Comment:  

Question 29: Not Answered 

Comment:  

Question 30: Not Answered 

Comment:  

Question 31: Not Answered 

Comment:  

Question 32: Not Answered 

Comment:  

Question 33: Not Answered 

Comment:  

Question 34: Not Answered 
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Comment:  

Question 35: Not Answered 

Comment:  

Question 36: Not Answered 

Comment:  

Question 37: Not Answered 

Comment:  

Question 38: Not Answered 

Comment:  

Question 39: Not Answered 

Comment:  

Question 40:  

Question 41: Not Answered 

Comment:  

Question 42: Not Answered 

Comment:   

Question 43: Not Answered 

Comment:  

Question 44: Not Answered 

Comment:  

Question 45: Not Answered 

Comment:  

Question 46 (multiple options) 

Option 1:  

Option 2:  

Option 3a:  

Option 3b:  
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None:  

Comment:  

Question 47: Not Answered 

Comment:  

Comment (1):  

Question 48: Not Answered 

Comment:  

Question 49: Not Answered 

Comment:  

Question 50: Not Answered 

Select percentage:  

Comment:  

Question 51: Not Answered 

Comment:  

Question 52 (multiple choice – would the acquisition process be shorter and/or 
cheaper if notices inviting participation were abolished?): Not Answered  

Comment (1):  

Comment (2) (estimate time/money saved):  

Question 53: Not Answered 

Comment:  

Question 54: Not Answered 

Comment:  

Question 55: Not Answered 

Comment:  

Question 56 

Tick option 1:  

Tick option 2:  

3111



Tick option 3:  

Comment:  

Question 57: Not Answered 

Comment:  

Question 58 (dropdown):  

Comment:  

Question 59: Not Answered 

Comment:  

Question 60: Not Answered 

Comment:  

Question 61: Not Answered 

Comment:  

Question 62: Not Answered 

Comment:  

Question 63 (dropdown):  

Comment:  

Question 64: Not Answered 

Comment:  

Question 65: Not Answered 

Comment:  

Question 66: Not Answered 

Comment:  

Question 67 (1) (Y/N/O): Not Answered 

Comment:  

Question 67 (2) (Y/N/O): Not Answered 

Comment:  

Question 68: Not Answered 
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Comment:  

Question 69: Not Answered 

Comment:  

Question 70: Not Answered 

Comment:  

Question 71: Not Answered 

Comment:  

Question 72: Not Answered 

Comment:  

Question 73: Not Answered 

Comment:  

Question 74: Not Answered 

Comment:  

Question 75: Not Answered 

Comment:  

Question 76: Not Answered 

Comment:  

Question 77: Not Answered 

Comment (1):  

Comment (2):  

Comment (3):  

Question 78 (dropdown):  

Comment:  

Question 79: Not Answered 

Comment:  

Question 80 (1) (Y/N/O):  

Question 80 (2) (Y/N/O):  
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Comment:  

Question 81: Not Answered 

Comment:  

Question 82: Not Answered 

Comment:  

Question 83:  

Question 84:  

Question 85: Not Answered 

Comment:  

Question 86: Not Answered 

Comment:  

Comment (2):  

Question 87: Not Answered 

Comment:  

Question 88: Not Answered 

Comment:  

Question 89: Not Answered 

Comment:  

Question 90: Not Answered 

Comment:  

Question 91: Not Answered 

Comment:  

Question 92: Not Answered 

Comment:  

Question 93 (1) (Y/N/O): Not Answered 

Comment:  

Question 93 (2) (Y/N/O): Not Answered 
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Comment:   

Question 94: Not Answered 

Comment:  

Question 95: Not Answered 

Comment:  

Comment (2):  

Question 96: Not Answered 

Comment:  

Question 97: Not Answered 

Comment:  

Question 98: Not Answered 

Comment:  

Question 99:  

Question 100:  

Comment:  

Question 101: Not Answered 

Comment:  

Question 102: Not Answered 

Comment:  

Question 103 (1) (Y/N/O): Not Answered 

Comment:  

Question 103 (2) (multiple choice): Not Answered 

Comment:  

Question 103 (3) (Y/N/O): Not Answered 

Comment:  

Question 103 (4):  

Question 103 (5):  
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Question 104:  

Question 105: Not Answered 

Comment:  

Question 106: Not Answered 

Comment:  

Question 107: Not Answered 

Comment:  

Question 108: Not Answered 

Comment:  

Question 109:  

Question 110: Not Answered 

Comment (2):  

Question 111 (1) (Y/N/O): Not Answered 

Comment:  

Question 111 (2) (Y/N/O): Not Answered 

Comment:  

Question 112: 

Question 113: Not Answered 

Comment:  

Question 114 (dropdown):  

Comment:  

Question 115:  

Question 116: Not Answered 

Comment:  

Question 117: Not Answered 

Comment:  

Question 118: Not Answered 
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Comment (2):  

Question 119: Not Answered 

Comment:  

Question 120: Not Answered 

Comment:  

Question 121: Not Answered 

Comment:  

Question 122: Not Answered 

Comment:  

Question 123: Not Answered 

Comment:  

Question 124: Not Answered 

Comment:  

Question 125: Not Answered 

Comment:  

Question 126: Not Answered 

Comment:  

Question 127: Not Answered 

Comment:  

Question 128: Not Answered 

Comment:  

Comment (2):  

Question 129: Not Answered 

Comment:  

Question 130: Not Answered 

Comment:  

Question 131: Not Answered 
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Comment:  

Question 132: Not Answered 

Comment:  

Comment (2):  

Question 133: Not Answered 

Comment:  

Question 134: Not Answered 

Comment:  

Question 135: Not Answered 

YNO (2):  

Comment:  

Question 136: Not Answered 

Comment:  

Comment (2):  

Question 137: Not Answered 

Comment:  

Question 138: Not Answered 

Comment:  

Question 139: Not Answered 

Comment:  

Question 140: Not Answered 

Comment:  

Question 141: Not Answered 

Comment:  

Question 142: Not Answered 

Comment:  

Question 143 (comment):  
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Question 144: Not Answered 

Comment: Not Answered 

Comment (2):  

Comment: Not Answered 
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