Smart In-Home Displays: Frequently Asked Questions
Problems with switching on, charging or the battery

1. What should I do if my IHD isn't switching on or charging?
To turn on your In-Home Display, use the round on/off button on the back. Hold it for several seconds. If it still
isn’t working, plug in the display and try again.
If your display is charging properly, it will show an icon at the top of the screen to let you know. Try using a
different plug socket to check if the socket is the problem. Turn the display off using the on/off button on the back
of the device, wait a minute, then turn it back on again.
If the IHD still isn’t switching on, it may be faulty. Please contact your energy supplier for a replacement.

2. Do I have to leave my In-Home Display plugged in?
Your In-Home Display has an in-built rechargeable battery that enables you to walk around the house and turn
your appliances off and on to see how much energy they use and determine where you can save energy by
changing your behaviour or investing in more energy efﬁcient appliances. Please note, the IHD isn’t designed to
be unplugged for long periods, so remember to plug it back in again when you’re done. The IHD uses a very
small amount of power, about 0.6W, which should cost you less than £1 per year, even if it is on for 24 hours per
day.

3. My In-Home Display keeps rebooting, or switching itself off
In order to keep all elements of your smart meter system up to date, your energy supplier performs regular
remote ﬁrmware updates. In some cases, a ﬁrmware update of your communications hub may disconnect your
In-Home Display from the smart metering system.
In this case, your in-home display will automatically try to establish a secure connection with your
communications hub. If it is unable to connect, the IHD will restart itself and will continue trying to connect. If you
are experiencing this problem, please contact your energy supplier as only they can re-establish the connection
between the smart metering system and your IHD.
If you continue to have any problems or questions, please contact your energy supplier.
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