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Independent Investigation into Brook House 

Wednesday, 14 February 2018 

Interview with 

Gary Siggins 
DCO, Brook House 

Investigators: Mr Ed Marsden (Verita) 
Ms Kate Lampard (Verita) 

1. Mr Marsden: This is an interview with Gary Siggins who is a DCO at Brook House 
and it is part of the independent investigation. It is 14 February 2018. My 
name is Ed Marsden. [Introductions] 

2. Ms Lampard: Gary, thank you very much indeed for coming to see us. For the 
record you have had the purpose of this and the way we operate explained to 
you and you're happy with that? [Yes] I'm going to do most of the 
questioning and Ed will occasionally interject! Just to begin, please tell us 
what your current position is, how long you've been here and then perhaps 
say something about what you were doing before. 

3. A. I'm a DCO and I've been a DCO for nearly seven years. I work in Eden Wing 
in the Care and Separation Unit. 

4. Q. Have you always worked there? 
5. A. No, before I was in the Control and Security Department. 

6. Q. Have you worked on the wings other than Eden Wing? 
7. A. I have when I was on the Control and Security Department. 

8. Q. When did you move to Eden Wing? 
9. A. It must have been about three years ago. 

10. Q. What were you doing before you came here? 
11. A. I was a bus driver. 

12. Mr Marsden: Why, just as a matter of interest, did you change? Why did you come 
here? 

13. A. I had to leave the buses, it wasn't for me. 

14. Ms Lampard: What's your current working pattern? 
15. A. I do three days on, two off and they are 13.5 hour shifts when I'm here. 

Sundays, I do two on, two off for some weeks and then next week I've got 
seven nights. 

16. Q. After seven nights what do you get? 
17. A. You get the seven days off. 

18. Q. Right. Is that a three weekly cycle then? 
1 

Fiona Shipley Transcription Ltd 

37 - Verita-BrookHouse-14Feb18-GarySiggins - Copy.doc 

VER000265_0002 



19. A. No, because all different departments have something different for nights. I 
think mine is about every two months. 

20. Q. 13.5 hours is a long shift. Does that include overtime? 
21. A. No, that's just a shift. 

22. Q. Do you sometimes do overtime? 
23. A. Not very often because the hours are so long. 

24. Q. When you're working here do you get any say in who you might work with? I 
know that the DCMs, most of the rostering is done by John Kench, I know 
that, and you can go to him and ask to 'shift' shifts if something happens 
although I don't think that's granted very often? 

25. A. No, not very often. 

26. Q. The DCMs will have a look at, particularly the Oscar 1, will have a look at the 
arrangements perhaps a few days beforehand or the day beforehand and 
might change people around? 

27. A. They might do, yes. 

28. Q. Does that ever happen to you? 
29. A. Sometimes it's happened to me, yes. 

30. Q. Is there a sense that you have that some people get a bit of favouritism out of 
that? You know there are some groups that like working together? 

31. A. Definitely, yes. 

32. Q. Tell us about that. 
33. A. It just seems that certain people can sort of pick and choose where they work, 

while others are just put into wherever they're given. 

34. Q. Who do you think is responsible for that? Is that because a DCM favours 
them, an Oscar 1 favours them, or is it that they're just part of a group where 
they organise it amongst themselves and nobody minds them doing that? 

35. A. There are certain DCMs that have their favourites and they will put the people 
where they've been asked to be put. 

36. Q. There is I think, for me, a bit of a sense that there are some quite obvious 
cliques, working within this organisation? 

37. A. Yes. 

38. Q. One, in particular, quite male, a lot of the DCMs together. Does that ring bells 
for you? 

39. A. I don't really have much to do with them. 

40. Q. You are conscious that they're here? 
41. A. Yes. It is a little bit cliquey within the DCM group. Everything seems to be 

secret. 

42. Q. What do you mean by that? 
43. A. Well for instance the other day I was working on Eden Wing and the Duty 

Director was there. We were just asked to get out of the office, not to close 
the door behind us but just to get out of the office because they had 
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something to say. I felt like it was a little bit out of order, if they had 
something to say then they should have said it in front of all of us. 

44. Mr Marsden: Or gone away and discussed it? 
45. A. Or gone away and said it, yes. 

46. Mr Marsden: But not made a song and dance about it? 
47. A. Yes. Not asking us to get out of the office when we're working. 

48. Ms Lampard: Who was that? 
49. A. There's Sara Edwards and the Oscar 1 at the time I think was Dan - 

50. Mr Marsden: Was that a weekend shift, for Sara? 
51. A. For Sara it was, yes. 

52. Mr Marsden: Sara wouldn't usually be working up here during the week? 
53. A. No. She's normally down at Tinsley. 

54. Q. In your experience, if you compare it to other places that you've worked, is 
that cliquey-ness is that just what work is like, people like one another and 
groups form or is it actually unhelpful? 

55. A. It can be unhelpful. You feel like sometimes that you can't ask for help from 
certain people or if you do ask for help then it's going to be, "Oh, no

56. Ms Lampard: What sort of help do you think you might be asking for? 
57. A. Just getting managers to the wing to deal with problems that we're not able to 

deal with, or they want to see a manager and you feel like you have to try and 
rectify it yourself. 

58. Q. Is that because you're not one of those people who can call in the favour from 
the particular DCM? Is that how you feel it is or is it something else? 

59. A. Not necessarily. I just feel that I've heard DCMs talking in passing, "Oh, they 
can't even sort out a problem." Do you know what I mean? "They're always 
calling us all the time." That's in the back of your mind and you think to 
yourself I don't really want them to be talking to me, or talking about me, like 
that. 

60. Q. Is there a group of them that's more inclined to do that than others? 
61. A. Not necessarily - I think it's across the board. 

62. Mr Marsden: Gary, do you have a strong group of friends at work or do you come to 
work, do your job, go home and, "My life outside work is nothing to do with 
what goes on at Brook House." 

63. A. I used to socialise with people from work but they've all left, they've all gone. 
I tend not to bother anymore. 

64. Q. Outside of work it's completely separate? 
65. A. Yes. 

66. Ms Lampard: Just going back to this thing about wanting to call managers perhaps 
or needing the support of a manager, you've been here a long time, do you 
have times when you feel, actually I need a bit more support from DCMs than 
I'm getting here? 
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67. A. Yes, yes. It's more so over the last three years, I'd say. There's been a lot 
more put onto the DCMs. 

68. Q. What sort of things might you think to yourself, "This is a difficult issue and I 
could really do with a bit of backup." Can you give us an example of that? 
Where you might not have asked for help but you think that you ought to have 
done? 

69. A. I can give you an example of that from something that happened the other 
day. It was on Eden Wing and some drugs managed to get onto the wing 
from someone that had been let off and they'd come back on the wing with 
drugs. We called for a manager to come but the manager didn't come so we 
called security, to let them know what had gone on, and then it was half an 
hour later that we got a call from security and they said, 'What time did that 
happen?" Well the drugs had already gone by then, so rather than acting on 
it, when they'd got the information, there was no action at all. 

70. Mr Marsden: What was it? Do you know what the drugs were? 
71. A. Cannabis. 

72. Q. How had it come in? 
73. A. On Eden Wing now people are allowed association, whereas before if you 

were on Eden Wing there was no association given. I'm not sure who's 
responsible for allowing association for Eden Wing but it seems to have 
brought a lot of problems, especially with drugs. 

74. Q. That change to the regime, i.e. people can now have association when 
previously they didn't, that hasn't been discussed with the team on Eden 
Wing? 

75. A. No, it just happened. I think it must have been a year or 18 months ago that it 
started. 

76. Ms Lampard: Not all of them have association? 
77. A. Not all of them, no, and that causes problems in itself. 

78. Q. Overall the residents, the detainees that you've got on Eden Wing, will tend to 
be more demanding? 

79. A. Yes. 

80. Q. Do you think they've got more demanding in the recent period? Or do you 
think they're still the same? 

81. A. I'd say the same, really. The thing is now that we've got a lot more people 
that have come from prison than we ever did before, which brings its own 
challenges and they seem to treat this place as a holiday camp. They're 
allowed mobile phones, computer access and a lot of them do take the 
Mickey out of the system. 

82. Q. What kind of levers do you think you have to deal with their bad behaviour? 
83. A. We've got a warning system which doesn't work at all. 

84. Q. Right. Have you ever used it? 
85. A. Yes, I have done in the past. We used to have a thing called Basic but that 

was taken away. 

4 
Fiona Shipley Transcription Ltd 

37 - Verita-BrookHouse-14Feb18-GarySiggins - Copy.doc 

VER000265_0005 



86. Q. What can you do once you've hit the buffers with warnings nowadays? What 
are the levers? 

87. A. You can give them warning after warning after warning. 

88. Q. What does it mean? 
89. A. It doesn't mean anything anymore. The detainees just screw it up and throw 

it back at you. There's no consequences to them getting a certain number of 
warnings. 

90. Mr Marsden: When someone gets a warning they get a written note? 
91. A. Yes, it's handed to them if they've received a warning. 

92. Q. You can issue a warning? 
93. A. Yes. 

94. Q. With the DCMs approval? Or can you do that as an officer? 
95. A. I can do that as an officer, yes. I'm not sure how the system works anymore. 

It used to go to the Res Manager - 

96. Q. It will have gone to Juls? 
97. A. Yes and they could either go along with the warning or overturn it. 

98. Q. There would eventually be some form of sanction? 
99. A. Yes, it was the Basic. 

100. Q. That's when you had the Basic standards and enhanced? 
101. A. Yes but there's nothing like that anymore, it's gone. 

102. Ms Lampard: For a bit they used to take away work I think, as a result of that? 
103. A. Yes. 

104. Q. The other great issue that's going on in this place, of course, is staffing levels. 
How does that affect you practically with staffing levels? 

105. A. Not being able to get leave. 

106. Q. Have you been denied leave that you'd wanted? 
107. A. I put in eight days that I wanted as leave and I've got granted two out of the 

eight. 

108. Q. Will you get your allocation for the year but you won't get the days that you 
wanted? 

109. A. Not necessarily, no. 

110. Q. You won't even necessarily get your full allocation? 
111. A. My full allocation - I still have 51 hours left from last year. 

112. Q. Are you going to be able to roll that forward? 
113. A. I'm not sure what's happening. No-one has actually come to tell us what we 

can do, there are some people with over 100 hours from last year. 

114. Mr Marsden: How many have you got? 
115. A. 51. That seems to be the case here that there's a distinct lack of 

communication. 
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116. Ms Lampard: In your view, the staffing levels, when did you notice that they were 
getting particularly bad? 

117. A. It all seemed to start when Ben Saunders and Duncan Partridge took over. 
We were losing staff hand over fist. Their attitude was, "Oh, well we'll get 
another ITC to cover that," which you do because you can't teach experience 
to an ITC. We've lost so many top notch officers it's unbelievable. 

118. Q. Staff losses seem to have got more rapid over a number of issues and I just 
want to know if this chimes with you. There was the time when the contracts 
were renegotiated in 2016, at the beginning of 2016, and I think that caused a 
lot of people to leave, especially from Tinsley House. Do you remember that? 

119. A. I do remember that, yes. They were put on the same hours as with our lot at 
Brook. 

120. Q. Then after that there was the business of the shutdown of Tinsley, the cross 
deployment, then they opened again so that caused people here to feel under 
pressure again and that caused more people to leave. Do you remember 
that? 

121. A. Yes, I wouldn't say that it necessarily caused people to leave. I just feel that 
the main reason that people are leaving are the hours, no support from the 
senior management. Mainly, for me it would be the hours. 

122. Mr Marsden: When we met, I think it might have been on C Wing —
123. A. B Wing. 

124. Q. On B Wing. You were talking then about the fact that you were looking for 
another job? 

125. A. Yes, I've tried for a DCM role and other roles in the centre but I've not been 
successful - I just think that the face doesn't fit. 

126. Ms Lampard: Why do you think that is? 
127. A. I don't know, but I can speak up for myself, I can ask questions and I don't 

think they like that. I think they just want people where they can say to them, 
"I want you to jump," and they are going to ask, "How high?" That's not me. I 
know to a certain extent you have to do what you're asked. 

128. Q. Do you think that going back to this business of cliques of people, do you 
think there are where you say some people's faces fit do you think that's 
because it's a social bond as well as an identifying of skills and experience in 
people? 

129. A. Yes. I'd say that there are a lot of new people that have been in the job a 
year and they have been promoted. Personally I don't think they've got the 
experience here. 

130. Q. Why do you think they've been promoted? 
131. A. I've noticed that a lot of people who've been promoted like to go upstairs to 

admin, to the managers, "This one's been doing this and this one's been 
doing that." There's a lot of, and I don't know how to put it kindly - 

132. Q. Who do you think amongst the senior management team is particularly 
susceptible to that? Who is it that has that power really? 

133. A. Am I allowed to say? [Yes] Steve Skitt, Michelle Brand and the HR manager 
Michelle Fernandez. 
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134. Q. What about Juls? 
135. A. Juls? I suppose he's got his favourites, yes. 

136. Q. Who are his favourites? 
137. A. Well one of them is the new staff who's been promoted. 

138. Q. Who's that? 
139. A. Ryan Harkness. He's another one that's always up in Admin and saying, 

"This one's doing this-" 

140. Q. There's a style, isn't there, of people? Would you say they were quite 
military, some of these people? I can't use any other word, I don't think. 
Some of those DCMs look like that and he fits into that picture doesn't he? 

141. A. He does, yes. 

142. Mr Marsden: Gary, when you applied to be a DCM had you applied a number of 
times or just once? 

143. A. No, just the once. 

144. Q. Did you get interviewed? 
145. A. I started off as an ACO at first, I was an ACO for two or three months and 

then I became a DCO. 

146. Q. When did you apply to become a DCM? Was that very recently? 
147. A. No, that was last year. Twice last year. 

148. Q. Okay so you applied twice last year and were unsuccessful on both 
occasions? 

149. A. Yes. 

150. Q. You got to interview? 
151. A. I did. 

152. Q. Who interviewed you? 
153. A. Sara Edwards, Sarah Newland and one of the ladies from HR. I can't 

remember her name. 

154. Q. Not Michelle? 
155. A. Not Michelle, no. I've not had any feedback. 

156. Q. How did you discover that you hadn't been successful? 
157. A. I just got a letter saying that I wasn't suitable at this time. 

158. Q. Okay but no-one sat down and said, "Thanks for applying-" 
159. A. No. No feedback at all. 

160. Q. No-one bothered to say, "If you did a bit more on this front, Gary, you'd have 
been fine." 

161. A. No, nothing at all. 

162. Q. That's very dispiriting isn't it? 
163. A. Yes. I sort of give up. I wake up in the morning and I dread coming in here. 
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164. Ms Lampard: Oh dear, I'm sorry to hear that. Can I just ask you about the state of 
play within the centre as a whole? We know that there is a Safer Community, 
Bullying and Violence Strategy plans. I've seen in the offices the plans that 
are written out for people in relation to safer community, people who are at 
risk. I'm not altogether certain whether anything actually happens. If 
somebody says they're being bullied, you write it all down and do you ever 
have a sense that anybody, anything ever gets done about that? 

165. A. I don't get the sense at all, no. The only thing I know that happens is they get 
put on a document called a 'Supported Living Plan'. As for what happens 
after that I have no idea. 

166. Q. Right, okay. Then as far as you're concerned to what extent is there bullying 
and violence between detainees? Do you see much of that? 

167. A. Personally? No. I don't see much of it. People that work on the other wings 
probably would see more. 

168. Q. The sense of violence generally within the place, do you ever feel frightened? 
169. A. I don't feel safe working here anymore. 

170. Q. You don't? What has stopped you from feeling safe? 
171. A. Well apparently there were two knives in the centre; one has been found and 

the other is still at large. 

172. Q. When did you hear about that? 
173. A. Last week. 

174. Q. How did they know that they're in the centre? 
175. A. They've got information from a detainee. 

176. Q. Right. 
177. A. I think because it was information from a detainee they're not really treating it 

as gospel. It's quite worrying when you hear that there's a knife in the centre 
and I don't know what's going on behind the scenes as to whether there's any 
plans to close the centre and search it room by room. I would have thought 
that would have happened straightaway, as soon as there was information 
about a weapon. It could be used on either a detainee or an officer. 

178. Q. We know about that and we know about things like what happened on 28 
November when the whole place, one of the wings, was just on the verge of a 
major insurrection. We hear about things like that and Ed likes to put it like 
this, on a scale of 1 to 10, where 1 is the safest it could be and 10 is really 
loss of control and on the edge of unsafe, where do you think it feels like at 
the moment, this centre? 

179. A. I'd say a six. 

180. Q. Do you think it's got worse? Is it worse now and, if so, why? 
181. A. I think it's actually got better, at the moment. Last year there was an awful 

atmosphere in here. It was terrible. 

182. Q. When was that? 
183. A. I would say in the summertime. You always hear officers saying 'it's not 

going to be long before we lose this centre'. I just think they keep telling us 
it's not a prison but we've got a high prison population and we've got no 
powers really to do anything. 
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184. Q. Do you think it's affected by the fact that detainees don't have enough to do 
here? 

185. A. Yes, it could be. The activity department doesn't seem to put on many 
activities. They're pretty much left to their own devices, they're given a 
football, they go out in the yard and kick the ball around. 

186. Q. The use of force. Do you use force? Are you C&R trained? 
187. A. I am, yes. 

188. Q. Do you mind doing that? 
189. A. I don't mind doing it if I'm asked to do it because it's part of my job. 

190. Q. Do you think it's well managed here? 
191. A. No. 

192. Q. Tell me about that. 
193. A. I was on a C&R back in, I think it was the end of October. There were two 

Polish cage fighters in one room and we had the job of removing one of them. 
There were two teams that went in, I was in the other team that just had to 
keep control of the room and it went wrong. The roommate started becoming 
aggressive and we had to restrain him. I got injured. 

194. Q. How did you get injured? 
195. A. I had to stand on the bottom bunk to take control of the detainee. He was 

quite tall. 

196. Q. Was he on the top bunk? 
197. A. No, he was on the bottom.

198. Q. A three bed one? 
199. A. A three bed one, yes. He sort of managed to get himself half on the table and 

half onto the bottom bunk, so the only way that I could get any hold on him 
was by standing on the bottom bunk myself. One of the other officers who 
was on the team with me wasn't very experienced, I don't think he'd done 
many C&Rs and he didn't gain control of the detainee's head. I was being hit 
back in the ribs and where I had the lock on and the jar on it, it did something 
to my shoulder. 

200. Q. Were these two cage fighters sharing a room in the sense of that was their 
room and they'd both been put in the same room? 

201. A. They were friends. 

202. Q. They were sharing a room together? 
203. A. They were sharing a room together, yes.

204. Q. With another person as well? 
205. A. No, it was just the two of them in a three bed room.

206. Q. I wondered was this a planned C&R? 
207. A. It was a planned C&R but we didn't get the information that we should have 

got. The detainee that I was restraining I had him in a wrist lock but I hadn't 
been told that five or six months before that he'd had a motorbike accident 
and he'd had wires put into his wrist. I wasn't told that. The teams, before we 
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went in, we expressed to the Oscar 1 that we weren't happy because the two 
detainees were known to be violent, they were cage fighters. And his answer 
was, 'well Steve Skitt wants it done, no matter what'. 

208. Q. Were you going to remove them to E Wing? 
209. A. One of them was going on a flight and the other one was staying. 

210. Q. I wonder why they hadn't been put in separate rooms before you tried to take 
the one being put on the flight. 

211. A. Yes. 

212. Q. Is that what you had suggested? 
213. A. Yes, that was one of the questions that was asked and there was no answer. 

214. Q. Did you get into any trouble about that? The fact that you had put on the wrist 
lock and didn't know? 

215. A. I had a PSU interview. 

216. Q. Nothing came of it? 
217. A. Nothing came of it, no. 

218. Q. If things go wrong in this centre, generally, do you feel that people get a fair 
hearing? Or do you feel it's quite a punitive, punishing sort of place? 

219. A. It's a very punishing place to work here, yes. 

220. Q. Can you give me some examples? 
221. A. If you do something wrong you seem to get dragged across the coals for it, 

immediately. In the past there have been people that have actually lost their 
jobs because of it. The management at the time deemed the C&R team too 
aggressive. When you do a C&R you can't go in half-heartedly, you either do 
it or you don't. There's no middle line. I think with Ben Saunders he tried to 
run it like a child centre, he wanted us to treat them as if they were kids which 
doesn't work. They're all adults. Some of them are dangerous people. 

222. Q. Just going back to this business of being punitive and disciplinary and that 
sort of thing, do you think that stops people from raising issues, from 
confessing when things don't go right? I mean if there are issues, for 
instance, between two members of staff, say two members of staff don't get 
on or something, is that something that people feel they can take somewhere 
or do they keep things to themselves? 

223. A. They tend to keep things to themselves, I think, whereas if I had a problem 
with someone I'd talk to them first and try and find out what the problem is 
and then sort it out between us. 

224. Q. If you couldn't would you then take it to your DCM, your line manager? 
225. A. No. 

226. Q. Why not? 
227. A. I just wouldn't. 

228. Q. Who is your line manager? 
229. A. I don't even know. I don't even know who my line manager is. My line 

manager was sacked after Panorama. 
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230. Q. Who was that? 
231. A. Steve ?Wynn and I've not been told since he's left who my line manager is. 

232. Q. Right, okay. 

233. Mr Marsden: Gary, have you had an EDR? 
234. A. No. 

235. Q. Ever? You've been here seven years? 
236. A. I think I've had maybe four. 

237. Ms Lampard: When did you get the last one? When do you think it was? 
238. A. I can't remember having one last year so it might have been 2016. 

239. Q. If you wanted training on something would you know where to go and what to 
do? 

240. A. I'd go to the Training Department. 

241. Q. Would you get it? 
242. A. Not necessarily, no. I asked to go on training before for the Regulation and 

Protection of Supervisors course. I was on it and then I wasn't on it because 
there was a DCM that worked here at the time and he got put on it instead of 
me. 

243. Q. Tell me then just going back to the issues between staff, you either just sort it 
out or it doesn't happen and it just festers away. 

244. A. Yes, sometimes. 

245. Q. Not helped by the fact that you don't even know who your line manager is. 
246. A. I suppose I could ask, but -. 

247. Q. You wouldn't feel comfortable going to them? 
248. A. No, I don't know whether when I've gone out of the office it'll be, "Oh what's 

the matter with him? Why can't he sort it out for himself?" That's the sort of 
feeling you get from them. 

249. Q. What about managers above them? Do you think you could ever approach 
them about issues? 

250. A. No, not really. 

251. Q. Do you ever see them? 
252. A. Very rarely.

253. Q. How often do you see Juls? 
254. A. I see him at the weekend. He was told by Michelle Brown that he had to base 

himself on Eden Wing. 

255. Mr Marsden: That was Michelle, the Duty Director? 
256. A. I think she was, yes. 

257. Ms Lampard: Why did she tell him to do that? 
258. A. I'm not sure. 

259. Q. Is he there now? 
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260. A. He's not there now, no. 

261. Q. I wonder why? 
262. A. He was there just for the one day. Well, the morning anyway. 

263. Q. Was that because you were short-staffed? 
264. A. No. 

265. Q. It goes back to this issue as to whether staff feel safe or comfortable telling 
about or raising concerns about colleagues and their treatment of detainees. 
One of the things of course that came out of Panorama was that people did 
not say anything. Do you think that happens more than just Panorama? 

266. A. Yes, I would say so. 

267. Q. Why do you think that is that people don't say anything? 
268. A. I think everyone feels like a burden, to be honest. I think there's a distinct 

lack of trust with the senior management and you just feel as if you can't 
approach. Lee Hanford, to give him credit, he seems to be the best one that 
we've had here since Ian Danskin. I wish he was back here, to be honest. 

269. Mr Marsden: Who Ian or Lee? 
270. A. Ian. 

271. Q. He sounds as if he was very well respected and he ran the place. 
272. A. He was. If you were in any sort of trouble he would bail you out, and let you 

know that you were wrong, but then it would be forgotten about. 

273. Q. What's the difference here? What happens here if people raise things? 
274. A. It seems vindictive, especially Steve Skitt and Michelle Knight. They've got a 

very vindictive nature and that and so if they get their teeth into someone then 
they don't let go. 

275. Q. Have you experienced that? 
276. A. I have, yes. 

277. Q. How did that happen? 
278. A. I was off sick atthe_beginning of May, last year. We'd just had our back pay. 

I was off with  (sensitive/Irrelevant; I  My partner at the time she had grandparents in 
Spain so we decided that we'd take ourselves away, just for a few days. I 
phoned here and I left a message saying that I was off sick and that I wouldn't 
be in to work and nobody ever phoned back. The message never got passed 
on. Steve Skitt kept phoning me and was getting the international dialling 
tone and then when I came back to work I was investigated as to why it was 
an international dialling tone. Now as far as I was aware there was no law 
that said I had to stay in the country, if I was off sick[sensitiveiirreievant The GP 
was saying take a break. 

279. Q. Had you seen a GP? 
280. A. Not at that point, no. My line manager at the time, Steve ?Wynn he was 

given the job of investigating. He investigated everything to do with what had 
happened, and he even spoke to people that I'd_.517_QkPrI rld.@PPIPached 
and said that I wasn't in a very good place. i Sensitive/Irrelevant I at the 
beginning of the year and when he took his report to Steve Skitt, Steve Skitt 
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said it wasn't good enough, I want more. I felt as if he didn't trust me, he 
thought I was lying about what had happened. 

281. Mr Marsden: When you came back to work had you L.Sensitive/Irrelevant i had you been 
diagnosed by the GP 

282. A. I've suffered with! Sensitive/Irrelevant for about four years. 

283. Q. Did you see occupational health before you came back? 
284. A. No, I don't think I did. I think I saw them when I came back to work. 

285. Q. But you have seen them? 
286. A. I have seen them, yes. 

287. Ms Lampard: People now accept that you've got I Sensitive/Irrelevant iillness do they, do 
you think? 

288. A. I've had a bit of time off with ! Sensitive/Irrelevant !last year was a pretty tough year 
for me and Sensitive/Irrelevant !There is no empathy from the senior 
management. I got taken into a capability hearing the other day, because I've 
had time off and some of it has been through 10D, that's when I was told I 
could be downgraded to an ACO or I could even face termination of 
employment. For someone with depression to hear that, they are not 
thinking. Although there is senior management, they've got no man-
management skills. 

289. Mr Marsden: Who actually took you into that? 
290. A. Steve Skitt and Michelle Fernandez. 

291. Q. You've had sickness just recently? 
292. A. Yes. It's just that I have the impression that HR was supposed to be for the 

staff but it seems to be very much behind management all the time. 

293. Ms Lampard: Do you have any contact with the staff with the care team? Have you 
ever had any contact with them? 

294. A. No. 

295. Q. You wouldn't think of going to talk with them about things? 
296. A. I spoke to one of the managers on it before I had that period of sickness back 

in May. 

297. Q. What happened? 
298. A. Nothing really. It was just one of the people that was investigating me and he 

just told them what I'd told him, that I wasn't in a very good place. 

299. Q. There wasn't very much that the person could do, the one that you spoke to? 
300. A. No. That's the only contact I've had with them. Just the once. 

301. Q. Do you think the Care Team should perhaps have told management? Did 
you ask them to tell management? 

302. A. I didn't ask them, no. 

303. Q. They would have kept that confidential. 
304. A. Yes. 

305. Q. Can I just ask you about safeguarding? Have you had safeguarding training? 
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306. A. I suppose it's part of the ITC that I've done. 

307. Q. Have you had any refresher training on it do you think? 
308. A. No, I can't say that I have. We had the yearly staff refresher but I don't think 

I've had one of those for two years. 

309. Mr Marsden: Are you up to date with your mandatory? 
310. A. It's supposed to be a yearly staff refresher. It goes through diversity and 

things like that. 

311. Ms Lampard: You haven't had it? 
312. A. No. I think the one that I was supposed to be on was cancelled due to staff 

shortages. 

313. Mr Marsden: Are you in Home Office terms 'working without the necessary ticket'? 
You know, with your necessary qualifications? I suspect quite a number of 
people might be. 

314. A. Yes. 

315. Q. Training is difficult to get in. 
316. A. Whilst we are so short of staff, yes. It could be quite a few people. 

317. Q. Are you -? 
318. A. I know my job so I know what to do. 

319. Q. Yes, sure. It's more an issue for the organisation than you, you know? 
320. A. Yes. If I'm supposed to have that then I should have it and if I haven't then I 

shouldn't be on the floor really. It seems to be one of those things that can be 
brushed aside. 

321. Q. I suppose that's what I'm getting at, really. It's not an issue for you, it's an 
issue for the organisation that it's not putting, it's not got sufficient staff to 
make sure that people who are working are up-to-date with all of their 
training. Actually Santi has said to us that there's an issue about people 
falling out of step with their training. 

322. A. Yes, that's right. I was actually working on it without being a ticket with C&R. 
And that's one of the most volatile places in the building. I was taken off. 
There was one. There was a refresher the following day, it was my day off 
and I'd made plans so the next one they couldn't give me a date for so that 
would have meant me being over this side of the building, working as an 
ACO. When SMT found out about this they put it back to me, they put the ball 
back into my court and said that I had to phone around to other centres, 
Birmingham and Parc in Wales, to see if they had any refresher courses in 
the next couple of days that I could have gone to. That wasn't my job to do 
that. That was the Training Department's job. They made me feel like why 
are they making me do that? They've not done that to anyone else so why 
are they doing that to me? Why has the emphasis been put back on me that I 
have to organise my own training course, in a different centre and hundreds 
of miles away? It made me feel in a way that I had to cancel my plans that I'd 
made for my day off to come and do a C&R refresher. I did it. No-one said, 
"Oh, thanks for doing that." I don't come to work for thanks but-

323. Q. I get you. I know exactly what you mean. 
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324. A. I've sorted the problem out, for them, because they were still a member of 
staff down, for however many weeks it would have taken me to get on a 
refresher course, I've cancelled what I had planned so that I could come in to 
do it. 

325. Q. Was that an all day refresher? 
326. A. Up until about half past four. 

327. Q. Right. In effect you've taken the day off. 
328. A. I swapped. I came in as a full day and then I had a day off the following 

week. 

329. Ms Lampard: We're just about to run out of time so there are just two more 
questions that I wanted to ask you. One is about were you here when the 
HMIP inspection was done at the end of November? Not last year but the 
year before. 

330. A. I was. 

331. Q. What happens when there's an HMIP inspection in the sense of are there 
people running around trying to call staff in —

332. A. Like headless chickens, yes. Everything is — "you've got inspectors coming 
round", "I want this done, I want this looking spick and span." 

333. Q. Who came down and said that to you? 
334. A. All of the SMT. They want to show the centre in a very good light. 

335. Q. What are the things that they were particularly trying to get you to sort out? 
336. A. The cleanliness. That was a major issue. 

337. Q. It still is, isn't it? 
338. A. It is, yes. The centre is so dirty now compared to what it used to be. The 

detainees used to have an incentive, they used to have competitions between 
the wings and whichever was the cleanest wing they'd get a special meal at 
the end of the week, but they don't do that anymore. 

339. Q. A special meal at the end of the week? 

340. Mr Marsden: Why isn't that happening anymore? 
341. A. About the only thing that I can think of is cost cutting. 

342. Q. But it costs nothing, really, does it? 
343. A. Not really, no. 

344. Q. What would they get? 
345. A. They'd get nice plump chicken breasts. It's just that the food was a lot better 

on that day. 

346. Q. Okay so you got a really nice meal? 
347. A. Yes, they got a really nice meal. 

348. Ms Lampard: What else were they conscious of needing to sort out when the HMIP 
came? 

349. A. Staffing.
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350. Q. How did they manage that? The first day that they come, there won't have 
been the staff there. 

351. A. No. I'm not sure how they managed it. 

352. Q. Did staffing go up in your view though when it happened? 
353. A. I think they took a lot of people from Tinsley, they brought a lot of people up 

from Tinsley to fill the gaps. 

354. Mr Marsden: What would you say the impact is, and this is quite hard for you to 
answer, but if you were doing the inspection what do you think would have 
been the impact from the inspection? 

355. A. With regards to what? 

356. Q. Well if everyone is rushing around, and to some extent you can understand 
that, can't you. People rushing around wanting to make sure that the place 
looks good but would it have given inspectors —

357. A. A false sense of really what was going on? Yes, I think it would have done, 
yes. 

358. Q. Is there a feeling of, "Oh, we got away with that," rather than, "Actually we 
should be running things this way." 

359. A. Well once the report had been done and it came back that it was a good 
report there was a lot of staff that couldn't believe what they were hearing. 
They seem to be good at getting themselves out of a sticky situation. It's a 
fear culture really, I think staff feel obliged to run around like headless 
chickens because if they were to refuse to do it, then they'd get in trouble. 
The job's hard enough as it is and especially when you're short-staffed, you're 
expected to do two people's work and you're still expected to deal with 
everything else and some days it's just not physically possible. 

360. Ms Lampard: Do you think there are members of staff, you've mentioned Steve, for 
whom this culture of fear and punishment and investigation and discipline is 
quite a thing and Michelle, and you've said you think that's her. What about 
Juls? What sort of role does he take in all of it? 

361. A. I don't really know what Juls does, to be honest. He's supposed to be the 
Res Manager but if I was the manager of the Res I'd try and sort it out. 

362. Q. How does he get away with that? 
363. A. No idea. 

364. Q. Does he have his favourites, Juls? 
365. A. He does have. Ryan Harkness is one, like I said before. He did have quite a 

lot but they've left. 

366. Q. Were they the Panorama ones? 
367. A. I'm trying to think now. Not that I've noticed. 

368. Q. Apart from Ryan who else do you know is part of his gang? 
369. A. I'm not really sure any more because you don't really see George much. 

You've got Ryan taking the job of the paid work DCM now. Now he's running 
around like a headless chicken, trying to get things done, but it just seems 
that you need more than one person to do that job, in my eyes. But they 
won't get anyone. Today we've got a new DCO that they asked to do paid 

16 
Fiona Shipley Transcription Ltd 

37 - Verita-BrookHouse-14Feb18-GarySiggins - Copy.doc 

VER000265_0017 



work that's never ever done it before, but because we were short down there 
she's now working with us. 

370. Q. I'm going to ask you one more question and then I think we've got to stop. 
You're not wearing a body camera? Why are you not wearing one? 

371. A. I've not been trained yet and I've not got access to one. 

372. Q. Okay. I don't have any other questions. Do you have anything? 

373. Mr Marsden: No, I don't think so. 

374. Q. Shall we turn off the tape now? [Pause] 

375. Mr Marsden: Where would you like your transcript sent? 
376. A. I'd like the transcript sent to my personal email which is 

DPA 

377. Mr Marsden: Great. Thank you. Nicola, that's Gary wanting his transcript sent to 
his personal email. Thanks very much. 

[Interview concluded] 
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