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(First 5 minutes and 15 seconds of sounds of a vehicle being driven and sometimes what 

sounds like a car radio in the background) 

MALE SPEAKER 1: Okay. So what happened today? 

CALLUM TULLEY: There's very little happened today. It was another one of those shifts 

where not really much goes on. 

Just trying to think what actually did happen. So there was really 

nothing much from the shift. 

Do I mention names of like Egyptian guys and . ..? 

MALE SPEAKER 1: Just tell your day as you remember it. Why don't you start right at 

earlier on in your day? 

CALLUM TULLEY: Just nothing to the day, mate. No, there wasn't much that happened 

today. But I spent quite a lot of time with contrasting detainees. So in 

the morning I was speaking to two very timid, polite and well-behaved 

detainees. 

And then in the afternoon, when I was on my way out from 

Healthcare, I walked past the Welfare office and this detainee was 

just giving the Welfare Officer just a load of stick really. 

Like the Welfare Officers are there to help the detainees, they're there 

to try and assist them with their cases the best they can. Maybe trace 

property that they've lost in prison or police stations or just try and 

help them contact family or get some money in some way. 

And this detainee was just literally shouting and shouting over this 

officer and just giving her so much trouble. 
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And just demonstrates such a lack of respect that certain detainees in 

the centre have. 

And then when I was thinking back to the two detainees that I'd seen 

in the morning it just makes me angry to be honest because it's such 

a contrast in behaviour. And clearly some detainees just have 

absolutely no respect. 

And it was demonstrated at the end of the day and at lunchtimes and 

when it was lock up time, detainees just weren't going into their 

rooms. And they were just basically taking officers for mugs, you 

know. 

At the end of the day on the top floor of C wing myself and another 

officer just politely asked this detainee to go to his room for lock up. 

And the detainee just told the officer who asked him a second time 

just to fuck off, or to go fuck himself. 

And it's just that sort of level of respect is shown by quite a few. And 

then it can have an impact on the guys who I saw this morning who 

are very polite and just want to get on with their business. And it just 

makes me angry because there are some ... there are clearly some 

detainees who sort of abuse the system and just have really ... just ... 

it's ... 

How do I put that into words, mate? Sorry, man. 

MALE SPEAKER 1: That's okay. 

CALLUM TULLEY: I can't really ... I don't really know what to say, like. It is really 

annoying, do you know what I mean? But I can't really ... 

When I was sort of looking at the two detainees this morning who 

were just being polite and just trying their best to cope with life in 
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detention. You know, they had smiles on their faces, you know, were 

just carrying with their business as normal, trying to help their cases. 

It just ... it makes you think, especially as these two individuals have 

no criminal history at all. One of them actually has a medical 

condition, why are they being detained with some foreign national 

prisoners who just have a complete lack of respect for any sort of 

authority or regime within the centre. 

MALE SPEAKER 1: Good. So when you were in Healthcare, can you just tell me like 

where ... just walk me through it again. So when you've been talking 

to the kind of polite guy, the timid guys. And then --

CALLUM TULLEY: They weren't in Healthcare, these were at different times. 

MALE SPEAKER 1: No, so this is --

CALLUM TULLEY: Like one was at ... so one occasion, I was speaking to one detainee, 

a short Indian detainee, in the library in the morning. And then later 

on . . . actually it was in the afternoon. I was speaking to a very old 

Egyptian detainee on B wing. 

MALE SPEAKER 1: So say you've had this conversation in the morning, it's quite nice, it's 

like these timid people. Can you just kind of like tell me that, where 

were you stood? When ... how did it all unfold? Like what were you 

thinking as you were just watching this person shout at a Welfare 

Officer, given what you were doing in the morning? 
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CALLUM TULLEY: So I was ... yeah, I had just left Healthcare and I was just walking 

along one of the Association corridors. And as I walked past the 

Welfare Officer I just saw this detainee shouting at a female officer, 

Welfare Officer, who I know personally and have worked alongside 

for over a year. 

And she does her utmost to help the detainees. I mean it is her job 

too, but she always does it to the best of her ability and at times I've 

seen her go beyond what she's required to do to help some of these 

guys. 

And he was just stood there shouting at her, shouting over her and 

asking her all sorts of questions. And whenever she tried to actually 

answer and give her viewpoint she ... he just shouted over her and 

was just giving her a load of abuse basically. 

And he was swearing at her and then it just . . . it makes you feel like 

. . . it just makes me feel sick because you've got a couple of 

detainees who would have really valued her help as a Welfare Officer 

and then you've got another who's just completely wasting her time 

and just doesn't value it at all. 

And I was just . . . I can't believe really that people like him are 

detained with people like ... are detained with the guys who I spoke 

with this morning. 

And when she actually . . . when she ... basically the Welfare Officer 

just had enough. She tried her hardest to sort of explain herself and 

he just wasn't listening, he was just shouting at her and continued to 

do so. And in the end she just closed the door and carried on. 

And then I sort of turned to walk away and then he started giving me 

a load of abuse and he just . . . he was trying to pick a fight basically 
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and I just ... I walked off in the end because I didn't feel like .. . I just 

felt that was the best way of de-escalating the situation at the time. 

He clearly wanted to have an argument, pick a fight with somebody, 

and I didn't want to give him that satisfaction, so I just walked off. 

MALE SPEAKER 1: Why do you think he was kind of angling for a fight? 

CALLUM TULLEY: Well, we saw him later on, I was covering breaks on C wing. And he 

was giving the servery workers a load of abuse. These are fellow 

detainees who are on £1.00 an hour and he was giving them a load of 

abuse about the portion sizes. 

One minute he wanted more food, the next he wanted food taken off 

his plate because it was too much. He was just being nasty like, all 

he wanted to do was pick a fight with somebody. 

And I did see him, he was on E wing for quite a long time because 

there was some debate about him being suitable for detention. 

Clearly now, he's deemed fit to be on normal Association with the 

likes of the small Indian and the old Egyptian that I spoke with this 

morning and afternoon. 

And I was speaking to another officer, Ryan, later on, a C wing officer 

and he was just saying he can be troublesome and I think he has 

problems with drugs. And he has a history of being quite disruptive. 

So I don't really know why he's being detained in Brook House with 

some quite vulnerable and timid people really. But yeah, he seems to 

be. 

I can go over it again. 
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MALE SPEAKER 1: No, it's fine. So this ... feeding in like, carry on from that thought but 

also like when you were kind of like doing your lock up and your 

lunchtime bang up and your evening bang up. 

I mean how did it feel that happening earlier on in the day and then 

you're trying to do just do your job? And again you were up against --

CALLUM TULLEY: It's just . . . yeah, it's just annoying when every single day and every 

single lock up, it's the same detainees who are last into their cells. 

It's the same detainees who are being abusive at lock up and there 

never seems to be any sort of consequence for their actions. And I 

don't know why they feel they should have any sort of preferential 

treatment to the rest of the population. 

There's just one of the C wing officers was basically . . . just asked this 

detainee if he'd go to his room. And he was adamant that he could 

just wait for his roommate or someone to arrive, and he just told the 

officer to fuck off and go fuck himself. And he was just rude and 

abusive. And you see it every day, absolutely every day. 

And like it's not what officers to go into work ... officers don't go to 

work to be abused. And yet it happens consistently. 

MALE SPEAKER 1: I mean what does that do to you? Like when he was ... when you 

were stood there kind of listening to this tirade what was going 

through your mind? 

CALLUM TULLEY: Well, it just . . . to be honest it just ... it makes me . . . it just makes me 

angry because there is actually ... he knows there's nothing we can 

do about it. 
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He could give us the dog's abuse and actually he won't ... there will 

be no consequences for his action because he's done it before. And 

he knows he can do it again. 

So for him to be actually be able to stand there and have the 

confidence to just openly abuse officers, it just speaks volumes about 

the sort of authority that staff have in that centre. 

MALE SPEAKER 1: And do you think like when the more timid detainees see that kind of 

behaviour ...? I mean do you have any concerns about that? I mean 

like what impact it might have on them, just the difference of 

characters in such close proximity? 

CALLUM TULLEY: Yeah, I think it can go two ways really, with keeping the sort of the 

contrasting detainees in such close proximity to each other. You can 

see the welfare of the more timid and vulnerable detainees sort of go 

into recession almost. And they'll become even more shy, even more 

withdrawn, because they just feel so intimidated by the environment 

that they're in. 

But then you also see other detainees come into the centre who 

actually behave quite well, but then who learn behaviour from some 

of the criminals that have come in from prison and foreign national 

jails. And they sort of ... they see that this is basically the only ... 

sometimes this behaviour ... 

This behaviour is the only ... fuck's sake, man. Sorry, mate. 

MALE SPEAKER 1: It's all right, don't worry. I get what you're saying, this type of 

behaviour is the norm. 
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CALLUM TULLEY: Yeah. The more . . . the ... some of the detainees that come into the 

centre who are well behaved and quite well natured, they see that 

sometimes disruptive and volatile behaviour actually will get them 

more than if they were just compliant and ... 

Sorry mate, let's just fucking move on. Sorry. 

MALE SPEAKER 1: No, it's fine, don't worry. 

CALLUM TULLEY: We can go back to it. 

MALE SPEAKER 1: Did anything else happen today that you think ...? 

CALLUM TULLEY: I'll throw it in there anyway, it's probably not a big, massive thing but 

. . . actually it could be quite big actually if something happens as a 

result. So we'll put it in now for the record. 

So I was on my second break in the evening, I was in the staff room 

with a DCO called Ryan, a couple of others. 

And Ryan was basically pretty upset because he had just been pulled 

in to meet with a manager who told him that a detainee from Portugal 

was going to be returning to Brook House. And Ryan had previously 

restrained this detainee and handed him over to the escorts who took 

him on a flight back to Portugal. 

This detainee's now returned to the UK and the management have 

told him that he's actually coming back to Brook House. And during 

the restraint Ryan was telling me how the detainee was ... had 

threatened him quite seriously. 
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He didn't see it as an empty threat, Ryan, he actually saw it as quite a 

genuine threat that if the detainee did return he would not only look 

be looking for Ryan but would be looking for his mum as well. 

So you can imagine Ryan was basically livid that given what the 

detainee had said to him and that Ryan had actually reported this, so 

it's documented, according to Ryan anyway. 

He couldn't believe that this detainee was going to be returning to 

Brook House and he'd be seeing him again. And he was saying how 

every other detention centre had refused him but Brook House was 

going to allow him to be admitted into ... I don't know what to say, 

man. 

MALE SPEAKER 1: No, you're there, you've got it, don't worry. 

CALLUM TULLEY: But for whatever reason this detainee was going to be allowed to . . . 

sorry, man. 

MALE SPEAKER 1: It's all right. 

CALLUM TULLEY: I'm not nervous, it's just like I don't know, I'm not very good at 

articulating myself, do you know what I mean? I'm just ... 

I'm not very . . . 

MALE SPEAKER 1: Don't worry about it. Tell me like ... so you say you were talking to 

Ryan about this just in your staff area. I mean how did he come ... 

was he quite anxious? 
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CALLUM TULLEY: I think, yeah. Ryan's quite a big, muscular officer and he could 

certainly sort of hold ... he could certainly look after himself, I think. 

But he was just genuinely ... genuinely seemed quite concerned and 

anxious because he obviously believed the threats that were made 

against him. And yet the detainee is still going to be admitted into 

Brook House. 

And I did feel for him actually because some of these guys in Brook 

House, they're not very nice people at all. 

And some of things they've done, you know, I find when I read some 

of the history, I do find it quite scary myself, so I did feel a bit for Ryan 

really. 

He was saying how if he was . . . if he did see him at all on his wing he 

would actually have to leave. He didn't feel like he could stay. 

And then I suppose that . . . when you think about it and it's not really 

a surprise why staff retention in Brook House is such a big issue 

because they're bringing back detainees who have seriously 

threatened members of staff. 

And what do you expect those members of staff to do when they see 

those people again? 

MALE SPEAKER 1: Do you really think Ryan will kind of walk off wing then? 

CALLUM TULLEY: I genuinely think Ryan will leave if he sees the detainee. He's going 

to give things a chance because management have assured him that 

he'll be kept down on E wing or CSU and Ryan will be kept on D or C 

wing which is on the opposite side of the centre. 
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So they should, if that was to happen, they wouldn't actually see each 

other at all. But the staff were saying like, "We know how it all 

works". 

If that detainee behaves well it's not in the interests of the senior 

management team to keep the guy down in CSU for a prolonged 

period of time. If they deem him fit to be returned to Association then 

it's likely that he will be. And that was a view held across the three or 

four members of staff what were present in the staff room at the time. 

MALE SPEAKER 1: Just quickly, just break it down for me what ... so what happened with 

this detainee and Ryan? 

CALLUM TULLEY: Sure. So Ryan ... I obviously wasn't there, but according to what 

Ryan was saying my understanding is that Ryan was a while ago put 

on a team of officers, of four officers, who were tasked with 

restraining this detainee from Portugal and handing him over to the 

escorting company who would basically oversee his removal from the 

UK to Portugal. 

And that was all done successfully but since then he's managed to 

return to the UK and is now back in detention. 

I can elaborate further. 

MALE SPEAKER 1: Yeah, can you just tell me kind of what he said to Ryan? 

CALLUM TULLEY: Oh God, I don't know, mate. 

MALE SPEAKER 1: Well, what was Ryan saying that he'd said to him. 
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CALLUM TULLEY: Well, Ryan was saying that he'd threatened to kill him. Ryan said that 

he was going to come to his home, I think in Lewisham, he said. And 

basically kill him and his mum. 

That's from what I recall. 

Actually I don't want you quote me on that, Josh, because I don't ... 

he . . . 

MALE SPEAKER 1: You can just give me the general kind of obviously --

CALLUM TULLEY: Well, he threatened him and his mum, do you know what I mean? 

What's more ...? That's what Ryan said to me, he didn't . . . he might 

have said . . . 

I don't want to say he said something that I'm not 100 per cent sure 

he said, so I'm not going to say he threatened to kill him and his mum 

because I --

MALE SPEAKER 1: That's fine, don't worry. 

CALLUM TULLEY: -- have an inkling that ... and I think that will be on the footage but I 

can't remember for sure, mate, so I just don't want to say something if 

it's not 100 per cent fact. 

MALE SPEAKER 1: It's fine, don't worry. And obviously we've talked about how it's 

obviously rattled Ryan and I mean --

CALLUM TULLEY: Yeah, sure. 

MALE SPEAKER 1: I mean how would you feel if you were in Ryan's situation? 

www.epiqglobal.cornien-gb/ 13 

TRN0000042_0013 



CALLUM TULLEY: Yeah, if I was in Ryan's situation I'd be scared. I'd be scared, just 

purely based on some of the things that these guys have done. I 

wouldn't really ... I wouldn't even want to be in the same detention 

centre as someone who had threatened me and my family. 

So I'm so surprised that they've allowed this to happen. It just shows 

how they look after their staff at Brook House, to me. 

MALE SPEAKER 1: Yeah, is there anything else you can think of? 

CALLUM TULLEY: No. 

MALE SPEAKER 1: Okay. 

CALLUM TULLEY: Not that I can think of, sorry, mate. 

MALE SPEAKER 1: That's fine, don't worry. 

CALLUM TULLEY: Sorry again --
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