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I, MARIA AMELIA MARTINS RODRIGUES, will say as follows, adopting the headings in the 

questionnaire provided to me: - 

1. My role at Brook House was that of Detainee Custody Officer. I was employed by G4S 

from March 2010 to July 2017 and then from January 2019 to May 2020. 

2. After secondary school I took a 3 year course to become a waitress. I received a certificate 

at the end of the course. I then worked in factories which required good production. There 

was sometimes a lot of pressure and precision. I obtained a team leadership certificate 

and became a team leader. I worked as a customer care assistant for people with 

disabilities who were travelling at the airport. I have a basic certificate for baby massage, 

sports massage and reflexology. I can speak English, Spanish and Portuguese. 

Culture at Brook House 

3. The employees as Brook House tended to group in accordance with nationality, ethnicity, 

race, gender, religion. Personally I did not encounter any concerns. The way I see life is 

we all need each other. 

4. I had no concerns about how the values of either G4S or the culture at Brook House 

impacted on the protection of detainees, the management of staff or the protection of 

vulnerable individuals. I believe my colleagues and I did and do our best to protect those 

who are detained. 
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5. In relation to the management and leadership culture at Brook House and its 

impact on staff I would say that obviously management cannot always please everyone. 

Sometimes there are changes in staff deployment and this could create some tensions. 

Training 

6. DCO's undertake an initial training course before starting at Brook House. I had my initial 

training course during my first term of employment as set out above. The training included: 

ethics / cultural awareness, search, acting inclusively, interpersonal skills, control and 

restraint, religion, health and safety, First Aid and mental health. 

7. I felt the training was good though more in-depth training relating to mental health would 

have been useful. There was annual refresher training for DCOs relating to control and 

restraint. 

Staff Behaviour 

8. I have not experienced or was aware of any racist attitudes or behaviours amongst staff 

nor have I experienced or been made aware of any homophobic or misogynist attitudes or 

behaviours among staff. I have never been aware of any staff bringing drugs into Brook 

House. I never experienced bullying nor have I had concerns about other staff being 

bullied. 

Disciplinary and Grievance Process 

9. I have not had or have any disciplinary or grievance investigations nor have I been involved 

in any investigations relating to other staff. 

Staffing levels 

10. There were staff shortages at Brook House and this obviously had an im pacton the centre. 

Shortages of staff resulted in staff not being able to carry out their duties properly. Checks 

were not as thorough as they might be. Staff were stressed and not able to cope with 

demands. I thought staff safety was compromised. 

11. In the wings there was occasions when there was only two officers and 120 detainees, so 

at mealtimes one officer had to do the tick list, and one officer opening the room doors, 

therefore was no one to observe the queue which sometimes detainees was pushing to be 

served first and some vulnerable detainees would be scared to say anything . 

12. In reception also, when was two officers or even one and lots of detainees coming into the 

centre very frustrated for being in the vans for so long and they have to be booked in 
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reception and when there not many staff the detainees have to wait longer in 

the waiting rooms, therefore us officers could not observe things properly, detainees can 

self-harm or bullying could arise, so all this signs can be prevented if we had enough staff 

to give the proper attention to the detainees. 

Treatment of Detained Individuals 

13. During the relevant period I was not involved in any incidents of force/control and restraint, 

although I have been in the past. I cannot remember exact dates. We had one incident 

where a group of detainees refused to come into their rooms from the courtyard. The 

outcome was good. Following good communication everyone walked to their rooms and 

no use of force/control and restraint was necessary. 

14. I had no concerns regarding the use of force/control and restraint that I was not involved 

with. 

15. From my perspective, the use of force/control and restraint is a last resort. Talking to the 

detainee asking what the issue is and what we can do to help them is always a better 

alternative. 

16. Detainees should always be referred to healthcare for managing their mental health and 

wellbeing issues. If necessary, we will observe detainees 24/7 for their own safety. 

17. I do not treat TSFNOs any differently. However, sometimes TSFNOs come to Brook 

House prior to boarding their flight. From time to time some refuse to go. They may be 

sent back to prison which causes difficulties for them as they do not want to go. 

18. 1 do not have any specific concerns about the abuse (verbal or physical) of detained 

persons by staff nor did I witness any abuse. I do not have any specific concerns about 

the abuse (verbal or physical) of detained persons by other detained persons. 

19. If a detainee wants to make a complaint there are forms they can fill in in their own 

language. We would obviously try and help them with the matter first. There are occasions 

though when we cannot help, eg with healthcare complaints. 

The Panorama Programme 

20. I did not appear in the Panorama programme. I watched the programme and felt sad to 

see some colleagues abusing the role of DCO. It is saddening that following the 

programme the public's perception would be that all DCOs behave in this way when in fact 

there are many good officers who do a good job. 

21. I was not aware of the Panorama programme when I left in 2017 so I am not able to 

comment on whether any changes took place at Brook House as a result of it. When I 

return to Brook House in 2019 I thought communication between staff and detainees had 

improved. 
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22. Following the Panorama programme a number of individuals were 

investigated, disciplined, dismissed or left. Of those individuals, as far as I recall, I worked 

with or knew: Nathan Ring who was sometimes my manager in reception, Chris Donnelly 

who was Oscarl manager, Derek Murphy, John Connolly, control and restraint instructor, 

Charles Frances, Aaron Stokes, Slim Bassoud, Yan Paschali and Babatunde Fagbo. I had 

no concerns with any relating to their professionalism, views or behaviour towards 

detainees. 

Other Matters 

23. In terms of what could be done to change or improve things at Brook House I would say 

that my view is to always listen and not judge. Our job is to look after the welfare of 

everyone. Better communication and understanding. 

Statement of Truth 

I believe that the facts stated in this witness statement are true. I understand that proceedings for 

contempt of court may be brought against anyone who makes, or causes to be made, a false 

statement in a document verified by a statement of truth without an honest belief of its truth. 

Signature 

MARIA AMELIA MARTINS RODRIGUES 

1310 ,/,2 -2- 1 

DATED 
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