
BROOK HOUSE INQUIRY 

Witness Statement of Mr Ryan Bromley 

I, Ryan Bromley (D.O.B DPA providing this witness statement in my 

personal capacity, will say as follows: 

Introduction 

1. I have previously provided a draft witness statement to the Brook House Inquiry 

in response to the request under Rule 9 of the Inquiry Rules 2006 dated 5 July 

2021 ('Initial Rule 9 Questions'). 

2. I provide this statement in response to a further request under Rule 9 of the 

Inquiry Rules 2006 dated 27 September 2021 ('Further Rule 9 Questions'). 

The further Rule 9 Questions required me to provide further detail on my 

answers to the Initial Rule 9 Questions. Within this statement I have provided 

clarification on, and elaborated on, my answers to the Initial Rule 9 Questions 

as requested by the Inquiry and incorporated my answers to the Further Rule 9 

Questions into this same statement. For the avoidance of doubt, the comments I 

provided within my first statement have been incorporated into this statement. 

3. The below statement is accurate and true to the best of my knowledge and 

memory of the period 1 April 2017 — 31 August 2017 (the 'Relevant Period'). 

Since my first draft witness statement was provided to the Inquiry, I have now 

had access to, and the opportunity to review, additional documentation that 

relates to the Relevant Period to assist me in providing further details. The 

documents I have been asked to consider are referenced within this statement. 
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Background 

4. I started working for G4S as a Detainee Custody Officer ('DCO') in or around 

December 2016. During this time I was based on Dove Wing ('D Wing'). Before 

commencing this role I had previously worked in security at night clubs in the 

Brighton area before moving to work in a CCTV orientated role. There are not 

too many career paths in security and I did not want to work for the prison 

service, therefore, I decided to apply for a job at Gatwick Immigration Removal 

Centre ('IRC'). 

5. I resigned from my employment with G4S on 26 November 2017. I am only 

aware that this was the approximate date because it appears on the top right hand 

corner of document HOM001527, which has been provided to me by the 

Inquiry. I had been wanting to travel for quite some time, but the trigger for me 

to hand in my resignation was that, after Panorama aired, G4S wanted me to do 

the role of a Detainee Custody Manager ('DCM') because I was one of the last 

experienced officers on the wing. A lot of the other experienced managers or 

officers had been let go following Panorama. I did not want to move into a 

managerial role, but also I would have been expected to take on this role for the 

same salary as 1 was on as a DCO. This prompted me to request a six month 

sabbatical so that I could go and travel. My request was granted and I recall my 

last day working at Brook House was early to mid-December 2017. 

6. My six month sabbatical ended up being two years of travelling around the USA, 

Canada and Europe. 

7. After my two years of travel, I returned to the UK. I had a job lined up in 

America and my intention was to move out to the USA permanently. However, 

while I was in the UK, I met my current partner and I decided to stay to be with 

her. 
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8. There are not many security jobs where I live other than nightclub security or 

the prison service. I did not want to return to doing security at clubs nor did I 

want to join the prison service. Therefore, I returned to work at Gatwick IRC as 

a DCO approximately two years ago. I was TUPE transferred to Serco in 2020 

and I continue to work at Gatwick IRC for Serco. I am a DCO, however, I 

applied for a role within the activities team rather than being a DCO working on 

the wings. I was successful in applying for this role. More recently, I have 

moved into a Gym Officer role (as part of the activities team). I feel that I really 

get something out of the job I am currently doing. The role is really rewarding 

and 1 am the happiest I have ever been in that building at present. 

9. As my job role is still a DCO, the general nature of the job has not changed. if 

there is a need for Control and Restraint procedures should the resident weigh 

over approximately 70 kilogrammes, despite my new role in activities, I would 

usually be called upon to assist in the Control and Restraint because of my 

physical stature and experience. 

Training 

10. When I started working at Gatwick IRC, I recall that I did a six week Initial 

Training Course ('ITC') followed by two weeks of shadowing. I passed the ITC 

without any issues. From memory, I did most of the ITC in the training room at 

Brook House. However, the Control and Restraint training was held at the Army 

Reserves Centre. After completing the ITC, I was sent straight to work on the 

floor at Brook House. 

11. I have been provided with document CJS006085 by the Inquiry, which details 

a number of training courses. I can confirm that, from memory, I attended these 

training sessions during my ITC. I would also have attended a Personal 

Protection Course, but I could not provide any dates that this training was done 

and do not have any further comments about the content and delivery of the 

training. 
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12. To become an officer, everyone has to pass the Use of Force course. I cannot 

recall the exact date on which I initially completed this training. 1 do not have 

any further comments about the quality, content or delivery of the training. 

13. In my opinion, the recruitment process and training provided could never fully 

prepare you for the job in real life. A lot of the training within the ITC was 

theory based and maybe only 10% was practical. It is fair enough being told 

what to do in a situation and being told how to react. However, in real life the 

situations are much more pressurised and unpredictable than they are in a 

classroom setting. There is nothing I can think of that could be put in place to 

improve this, because the job in real life is not something that could really be 

simulated or mirrored in a training environment. 

14. I recall that we had half a day's training on mental health during the ITC and 

then we were sent to the wings. During the Relevant Period, I think I recall there 

being around 130 detainees on D Wing, many of whom had mental health issues. 

I do not think that we as DCOs were trained sufficiently in how to deal with 

people with mental health problems. 

15. I attend Use of Force refresher training every 12 months. If this training had not 

been completed, you would be out of ticket and would not be cleared to assist 

with Use of Force incidents. I also have first aid refresher training but I am 

unsure how often we have these refresher sessions. 

16. I have recently been provided with document HOM001527 by the Inquiry. I 

have never seen this document before now and I do not know who would have 

filled it out. There is a handwritten date on the document which reads '1/12/17'. 

This date is described as the 'C&R /Homes Expiry'. I cannot recall the specific 

date my Control and Restraint training was valid from. The document says 

'travel issues' at the bottom of the page. I did not write this document and so I 

have no idea why this phrase was written. I can only assume that it could refer 
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to my sabbatical as I initially left to travel on a 6 month sabbatical. I can see on 

the document at the top right hand side that I handed my notice in on 26 

November 2017. 

17. When I returned to employment at Brook House approximately two years ago I 

was required to undertake the ITC again. 

18. I am unaware if there was any additional training available during the Relevant 

Period for staff who were also activities officers, because, at the time, I was not 

involved with the activities team. 1 can confirm that since Serco have taken over 

the Gatwick IRC contract, many different training courses have been made 

available for those working in the activities team. For example, I have been on 

a personal training course to assist me in my role as Gym Officer and I am also 

aware that other members of the activities team have been given barista training 

so that they can then teach the residents these skills for potential future 

employment after they leave the detention centre. 

19. The Inquiry have asked me to consider documents CJS005537, CJs005647, 

CJS005607, CJS005530, CJS005624, CJS005575 and CJS005592 with 

reference to Minimising and Managing Physical Restraint ('MMPR') training. 

The Inquiry have stated within the Further Rule 9 Questions that "these all note 

that at the time of the incidents, you had attended an MMPR refresher in the last 

6 months". From my review of these documents, this is not correct. All of the 

documents confirm that I had not completed an MMPR refresher in the previous 

six months. I only worked at Brook House and so did not deal with detainees 

who were women or children in my DCO role. My understanding is that MMPR 

training was only required to be undertaken by Tinsley House officers. I 

therefore would not have been offered any MMPR refresher training, nor would 

I have asked to do an MMPR refresher prior to, or after, the Use of Force 

incidents. 
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Policies and Procedures 

20. I was made aware of the policies and procedures at Brook House from the day 

I started my employment at Gatwick IRC. It was a long time ago but I would 

have read these policies and procedures and, from memory, I think my attention 

was drawn to them during my ITC. 

21. I would not be able to speak for other staff members, but I can confirm that I 

always followed, and continue to follow, the policies and procedures in place 

on a regular basis. I take my duty of care towards both detainees and staff 

members very seriously. T believe that I always did, and do, everything by the 

book. 

22. I have been asked by the Inquiry to comment on how useful the G4S policies 

were. However, it is difficult to comment on this as I have not been given any 

indication of which policies the Inquiry are referring to specifically. As far as I 

am aware, the policies and procedures governed the procedures and ways of 

working at Brook House. 

23. As a DCO, I would not have had any dealings with how the policies and 

procedures were maintained and updated. 

Physical Layout at Brook House 

24. Brook House consists of six wings and a reception area. I have reviewed 

document CJS004587, which has been provided to me by the Inquiry, and do 

not think that the set up compromised the care of the detainees. Brook House 

was built like a category B prison and was built for purpose, i.e. to be used as 

an IRC. 
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25. As a DCO, I would not be in a position to make any decisions as to 

improvements to the physical setup or layout of Brook House. However, there 

is not much open space at Brook House. This is the only improvement I can 

think of. However, I do not believe that it would be possible for this to be 

facilitated. There is not much spare land surrounding Brook House and so there 

is not much more expansion that could take place to provide this additional 

space. 

26. Eden Wing ('E Wing') is smaller than the other wings. I did/do not work in E 

Wing very often. However, I think that it maybe had only eight rooms and two 

observation rooms. E Wing was used for multiple reasons. Detainees may have 

been there while awaiting fl ights, for their own protection or for the protection 

of others. If, for example, an individual was moved there because they were due 

to catch a flight, they would be moved to E Wing the day before their flight. 

Management would decide which detainees would be moved to E Wing and, as 

DCOs, we had no involvement in this decision making process. There would be 

more officers on this wing because of the nature of the detainees housed in E 

Wing. There would usually be around 4 officers based on E Wing to look after 

10 detainees compared to 2/3 officers on a normal wing looking after 130 

detainees. This much smaller ratio would allow the officers on E Wing to keep 

more of an eye on the detainees, as these individuals could be more challenging 

and need more care. 

27. In E Wing, all detainees have their own rooms and would not be able to mix 

with the general population. Other than that, it is pretty similar to the other 

wings, except for its size. The detainees still have access to their mobile phones, 

have TVs in their rooms. Some detainees preferred to be in this wing because 

they felt more comfortable having their own space. It was also the only place 

that certain residents would behave because they were more comfortable there. 

28. As I did not work on E Wing very often, I am not overly familiar with the criteria 

that detainees would have to satisfy to be placed back into the general 
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population. However, I understand that the detainee would have had 

assessments and meetings with Management and/or potentially a mental health 

nurse (depending on the reason they were moved to E Wing in the first place) 

and would need to be signed off by Management before being put back onto 

another wing. At the time, if a detainee was coming back to D Wing (where I 

was based) from E Wing, I would not really be informed as to the reasons why 

and would just escort them to D Wing as required. 

Culture 

29. When I worked at Brook House during the Relevant Period, it was a difficult 

culture to describe. DCOs were contracted to 49 hours of shift work per week 

and shift times would usually be around 8:00 AM to 9:00 PM, but on some 

nights you would not leave the centre until around midnight. This meant you 

could be working 14 to 16 hours a day. The shift pattern when I commenced my 

employment at Brook House was probably the worst shift pattern I have 

experienced. At the time I recall that the shift pattern was four on, one off and 

then two on. Most weeks we would only have one day off per week. 

30. During the Relevant Period 1 believe that the morale of staff overall was very 

low. Staff turnover was so bad that you almost did not know who you could trust 

because at the time there was also a big problem with drugs and it was difficult 

to pinpoint where it was getting in from. Fortunately, most of the time, you 

would be working with the same team and so you got to know them and their 

strengths. I really liked the team that I worked with and felt that I could trust 

them. 

31. During the Relevant Period, staff were also getting assaulted almost every day, 

so it was difficult to keep morale high. However, I believe that staff tried their 

best at all times to have a positive attitude both towards detainees and in general. 

Going back to my comments on training, paper-based classroom learning cannot 
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really prepare you for these aspects of the job. I have seen much more violence 

in this job than in any security job previously. 

32. Personally, the general low morale did not affect me in my role, however, I 

cannot speak for other members of staff. I made sure that any type of morale did 

not impact me by distancing myself away from negative people. I cannot 

comment on specific examples of this, but if there was any negative attitude 

which would have negatively impacted staff and/or detainees, I would have 

reported it at the time by raising a Serious Incident Report (•SIR•) or speaking 

with managers. I cannot recall doing this, but it was a long time ago. It also 

helped that I take pride in my job and have always had a good rapport with the 

residents on the wings and so I find it quite a rewarding job. 

33. It is my opinion that detainees were protected as much as possible. 

34. There is only so much we could do as DCOs in relation to detainees who had 

significant mental health issues because we are not doctors and do not have 

healthcare backgrounds. As mentioned above, I think that more training could 

have been provided on this, but I personally did everything I could to look after 

particularly vulnerable detainees to the best of my ability and the powers 

afforded to me. 

35. I could not provide specific comment as to whether a staff member raised 

concerns about the treatment of detained persons informally or as a 

"whistleblower". From memory, some staff members may have raised a concern 

about a detainee (a detainee with whom I had no interaction) and the concern 

was in relation to a health condition that needed treatment. I could not confirm 

whether this took place during the Relevant Period and also could not provide 

any specific details as I personally did not know the detainee or who may have 

raised concerns about him, or if the concerns were actually raised. It is likely I 

overheard discussions about the detainee in the staff room area. I can confirm 

that I was aware of the whistleblowing policies in place at the time. 
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36. It can sometimes be difficult to compare Brook House back then to what it is at 

present. I am not involved with what goes on with the Home Office, however, 

during the Relevant Period, Brook House was known to accept anyone from any 

centre. The worst behaved residents from other centres would be transferred to 

Brook House, but nowadays that does not seem to be the case as much. 

Nowadays, we seem to be getting less challenging residents. Another change is 

that, if there is an issue with a resident, nowadays, they will be moved to a 

different centre. However, back then, if, for example, a resident badly assaulted 

an officer, it was highly unlikely that they would be moved to another centre. 

Nowadays, if there was a serious assault, they would be looking to move the 

detainee out of the MC Also a lot more staff are present nowadays since Serco 

took over the contract and this helps a lot. 

Staff Culture 

37. I have been asked further questions relating to staff culture within the Further 

Rule 9 Questions and I will provide comment on these below. 

5 June 2017 

38. 1 have been provided with document TRN000080 by the Inquiry which, at page 

5, contains KENCOV1030 V201706050007, a transcript I have been asked to 

provide comment on. I have been asked to comment on Yan Paschali 'discussing 

the C&R to get the "skinny" guy who is coming in from HMT into his cell. 

"We'll sort it out; just go in hard and f*****gfast" and "don't rely on Dixie for 

your f 41****g safety, that's all I'm saying'. 

39. On review of the document, it looks like it was Derek Murphy who made the 

comment, not Yan Paschali. Nevertheless, I do not recall being involved in this 

conversation at all and, on review of the document, I note that my name does 

not feature. In any event, I would understand the name 'Dixie' to be referring to 

Steve Dix who was a DCM at the time. I could not confirm where I was when 
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this conversation took place, but I can only assume I would have been on D 

Wing. 

9 June 2017 

40. I have been referred to document CPS000059 by the Inquiry. I have never seen 

this document before, but I have been told it is a diary entry note made by 

Callum Tulley. I have specifically been asked to look at the entry which says 

"Derek took the two of  from E wing Ceri and Ryan and said that D149 had 

been self-harming but not to put anything down about it, so that they could avoid 

having to do constant observations on the wing. Later in the E wing office, D149 

came in and made threats and again it was ignored" 

41. I have no recollection of this conversation and I do not recall any occasion on 

which I have been told not to report a self-harm. I would never cover up a self-

harm and if I was ever asked to do so, or knew of anyone else being asked to do 

so, I would have reported this immediately. Furthermore, the only occasions on 

which I would have worked on E Wing would have been for Use of Force 

incidents or if I was on a night shift. 

42. For the reasons above, 1 do not believe that 1 am the 'DCO Ryan' being referred 

to here. From memory, there were three DCO's called Ryan during the Relevant 

Period and I can only assume this refers to a different Ryan. 

The role of a DCO and relationships with detained persons 

43. As a DCO on the wing my role involved looking after detainees and I was also 

involved in Use of Force incidents where required. 

44. I have been provided with document CJS004294 by the Inquiry which is a DCO 

job description from 2009. 1 believe all of the basic elements of the DCO role 

to be contained within there, but there are probably aspects of the role that are 
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not listed. I could not say what specifically, but as the document is from 2009, 

it is likely the DCO role may have changed slightly since then. 

45. As part of my role as a DCO, I would engage with the detainees all the time. 

Engaging with detained persons in my opinion is vital to the role of a DCO as it 

helped me better to understand their individual needs, provide assistance if they 

had any questions or queries and it helped me to build a good rapport with them. 

Language could sometimes be a barrier when communicating with the 

detainees, however, back during the Relevant Period, each wing would be full 

and there would usually be a group of certain nationalities who stuck with each 

other. Often one individual in a group would speak good English and should 

another individual of the same nationality have trouble communicating, that 

individual would go through the detainee who could communicate in English. 

We did also have access to Big word, which is a translation service on the phone, 

but back during the Relevant Period it would be difficult to find the time to use 

this. Personally, I do not recall really ever struggling with communication 

myself, however, I do see myself as being an approachable person. I would not 

be able to speak for the other staff members. 

46. During the Relevant Period, there was no real incentive to encourage the 

positive behaviour of detainees. There are no real repercussions for bad 

behaviour in an IRC, unlike a prison environment where bad behaviour may 

result in an extended sentence or an inmate to be put on basic. There is no real 

deterrent for bad behaviour. 

47. Nowadays, the activities team have put things in place to encourage good 

behaviour. We often put on events like pool competitions where the winner will 

get some money. The IRC operates a cashless system and therefore the prize 

money is paid directly into the detainees CMS account that can be used to buy 

items at the shop. This provides an incentive for good behaviour, as this would 

be the only way for them to get money if they did not have a job on the wing or 

money being sent in from friends or family. 
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48. Assessment Care in Detention and Teamwork documents ('ACDTs') were used 

frequently at Brook House during the Relevant Period. As a DCO, I was trained 

in how to open an ACDT and the circumstances for opening one. Once opened, 

the DCM does an initial assessment and review and sets the levels of 

observations. The document itself contains the name of the detainee at the front 

and then the observation instructions. The document is quite self-explanatory. 

My role as a DCO was to ensure that the observations were completed and all 

checks fully undertaken. As a DCO you have no power to make changes to the 

document itself. If, for example, you see that a detainee may no longer need 

such frequent observations or think that they are no longer at risk, you must still 

continue to follow the ACDT instructions. Only DCMs would be able to update 

or change the ACDT. 

49. I believe that the process and procedure was adequate and appropriate to 

safeguard all vulnerable individuals, as observations could be increased to 

constant supervision or decreased to the point of closing an ACDT dependant 

on the individual's needs, mood and demeanour in the case reviews. 

50. 1 would like to clarify the answer I previously provided to the Inquiry relating 

to the processes in place for preventing drugs from entering Brook House. My 

previous comments in relation to this can be found at paragraph 29 of my 

original statement. 

51. There are measures in place for preventing drugs entering Brook House 

including searches of any visitors to the centre, cameras in the visitors hall, 

searches of mail received in the post and we also have netting that covers the 

outdoor spaces so that individuals cannot throw things into the IRC and drones 

cannot drop drugs over the fence. From the training I received, I understand that 

security would also do random searches of staff throughout the year, but it was 

not a regular occurrence. This may have been because the security team was a 

lot smaller during the Relevant Period. 
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52. During the Relevant Period, I remember that we had a really bad spice epidemic. 

The amount of drugs inside Brook House at the time was alarming. As an 

example of this, whilst I was not working that day, I am aware that around 

Christmas day 2016 there were 18 medical responses related to spice use at 

Brook House in one day. Spice was a real problem for the centre. 

53. In light of the above processes in place, it is really hard to understand how drugs 

were getting into Brook House during the Relevant Period.. We were doing 

everything we could to prevent drugs entering Brook House, yet they were still 

getting in. Therefore, although I do not have any first-hand knowledge of staff 

members doing it, there was always the possibility that it could have been staff 

bringing drugs into the detention centre. It was coming in from somewhere. 

54. I have no experience of what would happen to detained persons, or other 

persons, caught bringing drugs into the centre. However, I would hope that the 

police would be called to investigate further. I do recall that during my ITC, 

Steve Skitt, who was a senior manager, made it very clear that if staff members 

were caught with drugs, they would be treated as a criminal. As far as I am 

aware, every staff member will have been briefed in this way. If I ever had any 

concerns that a staff member was bringing drugs into Brook House I would have 

reported it straight away. 

55. While working at Brook House I have never worked as part of the welfare team 

or the security team. 

Relationships with Staff 

56. I do not recall ever experiencing, nor was I ever aware of, any racist attitudes or 

behaviours, or any homophobic and/or misogynistic attitudes or behaviours 

amongst staff during the Relevant Period, or at any time during my employment 
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at Brook House until Panorama aired. If I had witnessed any such behaviours, I 

would have reported them straight away. 

57. When I watched Panorama, I was shocked at the behaviours displayed. 

58. I never experienced bullying by any other staff member at Brook House. 

Furthermore, I do not recall having any concerns about other staff being bullied 

and/ or had to deal with a staff complaint regarding bullying during the Relevant 

Period. 

Relationship with the Home Office 

59. During the Relevant Period, I had little contact with the Home Office staff and 

so I could not provide any comment on their role at Brook House. 

Relationship with Senior Managers 

60. In terms of the senior management team ('SMT'), I rarely ever saw them. You 

would sometimes see higher management come down to watch the Use of Force 

incidents that may be more difficult, but rarely at any other time. 

61. I think that the SMT knew that staff were struggling. During the Relevant 

Period, I recall there being daily attacks on officers and a lot of staff had to take 

time off work because of their own mental health. Back then, we did have 

meetings every morning. However, things such as attacks on staff or staff mental 

health was not discussed. It appeared that the main concern of the SMT was 

finance and profit margins. I do wish to comment that there was one SMT who 

I thought to be extremely helpful and this was Sarah Newland. I did not believe 

that the Director at the time, Ben Saunders, was approachable. 

15 
Witness Name: Ryan Bromley 
Statcmcnt No: 2 
Exhibits: nia 

78967291-1 

SER000434_0015 



62. I would find it difficult to provide any further comment on the quality of the 

leadership of the SMT because I rarely worked alongside them and did not have 

a relationship with them. 

Relationship with DCMs 

63. During the Relevant Period, I recall that there was only one DCM for the whole 

building on shift at any one time. If you needed to call a manager to help assist 

with any issues it might be an hour or so later that they could actually turn up to 

assist. The lack of management presence on the wings was quite concerning. 

Personally, I did not feel that I was in a position to make any type of complaint 

about the number of DCMs on the wings because that had always just been the 

way it was. Any decisions about the number of DCMs on a wing would have 

been above my level. 

64. I mainly liaised with DCMs during a Use of Force incident, or instances where 

Control and Restraint was used. Other than these occasions I could not say I had 

much of a relationship with the DCMs during the Relevant Period. 

65. DCMs would organise, run and manage the Control and Restraint / Use of Force 

processes. When called up to assist with an incident such as this, the DCM 

would brief us on the circumstances and describe the individual. The DCM 

would tell us what to do during the incident itself. 

66. I do not recall having any regular check-ins with DCMs other than debriefs after 

Use of Force incidents. 

67. Every DCM was different. There were some who I felt I could approach if I had 

any issues. However, I cannot recall whether I approached any DCMs with any 

issues during the Relevant Period. 
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Relationship with other DCOs 

68. I felt that I could rely on the other DCOs I worked with on D Wing during the 

Relevant Period and we would always support each other. I was fortunate to be 

able to work with the same DCOs daily which helped to cement this relationship. 

Relationship with Healthcare staff 

69. I cannot recall whether 1 had much involvement with the healthcare team during 

the Relevant Period. The only occasions where I would come across the 

healthcare team would have been when a Use of Force was taking place. 

Healthcare will always be present on these occasions, monitoring the detainees 

to make sure that the detainee is not at risk of injury. The healthcare team can 

intervene if they think that something is happening that might adversely affect 

the detainee to ensure that they are safe. 

70. In my opinion, healthcare were very limited in what they could do at Brook 

House and often they only really gave paracetamol to detainees. If a detainee 

required medical treatment above this level, the detainee would have to be seen 

by another healthcare professional or may need to go to hospital for treatment. 

Healthcare were not allowed to give us any medical information about the 

detainees. However, where a Use of Force incident was be taking place, the 

Control and Restraint team may be informed of previous injuries or health 

concerns that we need to bear in mind when conducting the Use of Force, for 

example an injured arm or a heart condition. However, we were not allowed to 

be informed about certain medical conditions for confidentiality reasons, for 

example if the detainee has HIV or hepatitis B. 

71. It is made clear to us that healthcare are not here for staff and are at Brook House 

for the detainees only. This means that they are unable to assist if staff members 

are injured during the Use of Force incidents. When I hurt my knee they were 

not allowed to look at it or do checks. 
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72. I would be unable to provide further comment about the effectiveness of 

healthcare's involvement during Use of Force incidents because I would be 

focused on my own role during these occasions. I therefore would not have had 

time to inspect what the healthcare team was doing. I do not recall seeing a 

member of the healthcare team being unprofessional towards detainees or other 

staff members. 

Disciplinary and grievance processes 

73. As far as I am aware, I have never been the subject of a disciplinary investigation 

or disciplinary action during my time at Brook House. 

74. I have never raised a grievance and, as far as I'm aware, I have never been the 

subject of a grievance by another member of staff. I am aware of the grievance 

policy if I did feel the need to use it. 

Staffing levels 

75. During the Relevant Period, in my opinion, the centre was extremely 

understaffed. You would usually have three officers on a wing at a time. 

However, there were so many Control and Restraints happening during the 

Relevant Period that officers on the wings would often be called to other wings 

to assist in such procedures. This meant that, in reality, there were only two 

officers on the wing at any one time. When you compare the number of officers 

to the 130 detainees on the wing, it was not a good ratio and for this reason had 

the potential to be a dangerous place for staff. 

76. I believe that there should have been at least four or five officers, including a 

DCM, on the wing for it to be a safe ratio. This is similar to what is in place 

nowadays and I believe it to be a better and safer environment both for staff and 

detainees. 

77. In my opinion, the staff shortages impacted on the mental wellbeing of staff 

because the shifts were often more stressful due of the lack of staff members. 
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During the Relevant Period, many employees was signed off from work with 

stress, including myself. 

78. I am unable to provide any comment on the staffing levels of the healthcare team 

during the Relevant Period as I was not a member of that team. It is my 

understanding that the healthcare team were not employees of G4S and were 

contracted to Brook House by another company. 

79. I am unable to provide any comment on the staffing levels of the activities team 

during the Relevant Period because 1 was not a member of the team at that time. 

Culture/staffing levels 

80. I have been asked questions about specific incidents relating to culture/staffing 

issues within the Further Rule 9 Questions. 

29 April 2017 

81. I have been provided with document C PS000057 by the Inquiry that I have been 

told contains diary notes of Callum Tulley. I have specifically been asked to 

comment on the sentence ""DCO Ryan [who has been punched by detainees 

previously] was talking about wanting to leave Brook House soon". While 1 do 

recall being punched by detainees during the Relevant Period, I do not recall 

telling Callum Tulley that I wanted to leave Brook House. I know that I had 

always wanted to take time out to travel and I may have mentioned that, but you 

cannot just leave to travel on a whim. It takes a lot of saving up to be able to 

travel. If I did say something like this to Callum, I can only assume I might have 

been talking about wanting to go travelling. 

82. The only alternative discussion I can remember that might have led to this diary 

entry would have been in relation to the detainee who had threatened me, 

informing other detainees that he would give them spice if they attacked me. 

This is discussed further at paragraph 162 of this statement. 
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83. I have reviewed a further document provided to me by the Inquiry, document 

HOM001531. The Inquiry have stated within the Further Rule 9 Questions that 

this document shows that the reason I left in December 2017 was listed as 

"travel". I cannot see my name anywhere on this document, nor can I see the 

word 'travel', but nevertheless, I can confirm that I left Brook House in 

December 2017 to go travelling. I have also confirmed this at paragraphs 5 and 

6 of this statement. 

G4S interview 

84. 1 have been asked a question in relation to document CJS005953 related to my 

comments about staff turnover. . I have been asked to confirm whether the high 

turnover of staff had any effect on my confidence in carrying out procedures 

such as Use of Force. I cannot recall the conversation referred to within 

document CJS005953, however, the teams that were used for procedures like 

Use of Force rarely changed and so I would say that my confidence in carrying 

out procedures such as Use of Force was not affected by the high staff turnover. 

Tinsley House Staff 

1 have only ever worked at Brook House while at Gatwick IRC. 

86. By way of background, Tinsley House and Brook House are two very different 

environments. Tinsley House only houses over stayers or detainees with certain 

criminal offences, whereas a considerable number of the detainees housed at 

Brook House have committed serious crimes. There are generally no Time 

Served Foreign National Offenders ('TSFNOs') at Tinsley House, if there are it 

would be very limited numbers. Tinsley House also has a very different layout 

internally, for example, there is a sports hall, there are generally no locks on the 

doors and it is more like a hotel environment. It is a much more comfortable 

environment than Brook House. 

87. During the Relevant Period, staff changed regularly, so it would have been 

difficult to know who was Brook House staff and who was Tinsley House staff. 
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I therefore would not be able to give any further comments in relation to Tinsley 

House staff when they worked at Brook House. 

Treatment of detained persons 

Detained persons generally 

88. I have never worked on reception during my employment at Brook House. 

89. I have now had the opportunity to review document CJS006042 provided by 

the Inquiry. I can confirm that I have seen this document before. Prior to the 

COVID19 pandemic, there was a specific wing at Brook House that was used 

as an induction wing. There were a set number of officers on there and new 

detainees would stay in this wing when they first arrived at Brook House for 

approximately two weeks before they would then be moved to another wing. 

The induction policy outlines certain processes that officers need to follow for 

these new detainees whilst on the induction wing. It would be a very new 

experience for a detainee to be housed in a detention centre and therefore 

officers may have needed to give these detainees a bit more care and attention 

during this period of change. 

Activities for individuals 

90. During the Relevant Period, there were some activities available for the 

detainees participating, for example there was a pool table available to them, a 

library, an IT room, arts and crafts and there was a TV set in every room. From 

memory, detainees would participate in these activities themselves and there 

would not be a member of staff interacting with them whilst they participated in 

these activities. During this time, I had little involvement with the activities 

team, but I do think that there could have been more offered to the detainees. 

91. The activities department nowadays is completely different to what it used to 

be. I feel that the team now has more of a positive energy about it and there are 

also a lot more activities available to the detainees and a lot more staff 
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engagement with them during these activities. I have outlined some of these 

additional activities at paragraphs 18, 47 and 193, but by way of further 

example, table tennis is offered to the detainees, we have football tournaments 

and we often host bingo. 

92. I believe that the more activities are available to the detainees, the more engaged 

and occupied the individuals will be. A lack of activities could impact the 

atmosphere and lead to issues. Even the most problematic individual can be a 

totally different person when they are engaged in an activity that they enjoy. 

When the detainees have something to focus on their attention will be drawn 

away from worrying about other matters which may manifest itself in disruptive 

behaviour. 

93. I feel that we do the best we can with the facilities available to us and there is 

not much more I can think of that could be improved in terms of activities as it 

stands. At one point there was talk of building a sports hall, but, in reality, there 

is no space for this. 

Immkration rule 35 process 

94. 1 cannot recall what a Rule 35 process involves and 1 do not recall any specific 

involvement in the Rule 35 process, therefore, I am unable to provide further 

comments in respect of this process. 

Use of Force 

95. During the Relevant Period, Use of Force incidents were a regular occurrence. 

There would be multiple Use of Force incidents daily and it is therefore difficult 

to comment specifically on how often I was involved. Any documentation 

relating to Use of Force or Control and Restraint incidents were taken by G4S 

when the contract was taken over by Serco in 2020. I cannot recall having any 

concerns about any Use of Force incidents during the Relevant Period, however, 

if I did have any concerns, I would have raised these through the correct 

channels straight away. 
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96. The techniques taught in Control and Restraint are effective in controlling a non-

compliant individual as a last resort if verbal de-escalation fails. There was a 

large number of Use of Force incidents during the Relevant Period, but there are 

many reasons for this, including the large number of detainees housed at Brook 

House and the number of challenging and problematic detainees we housed at 

Brook House during that time. I do not believe force was used excessively in 

any incidents I was involved in, or any of which I was aware pre-Panorama, at 

Brook House. 

97. Control and Restraint techniques should always be used as a last resort and this 

is imprinted into the minds of staff from the very beginning. Verbal 

communication and de-escalation is always used where possible as an 

alternative to having to use Control and Restraint techniques. I recall that we 

were taught about different de-escalation techniques during the ITC. In terms of 

restraint techniques, the only techniques to be used are the ones taught on the 

Control and Restraint course. The verbal communication skills and use of de-

escalation techniques of a DCO develop as more experience is gained because 

your understanding of different detainees improves. 

98. Since I answered the Initial Rule 9 Questions, I have been provided with a 

number of documents by the Inquiry which detail Use of Force incidents. I will 

provide comment on each of these below. 

20 April 2017 

99. I have been provided with document CJS005647, which is a Use of Force report 

relating to an unplanned Use of Force on 20 April 2017. I cannot specifically 

recall this incident because I have been involved in so many Use of Force 

procedures over the years. The reports would be the most accurate account of 

the incident as they were written at the time of the incident. Having reviewed 

document CJS005647, the accounts look like they all say the same thing 

generally about the events that took place. If there are any discrepancies in the 
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report, I can only assume this would be down to human error and an honest 

mistake. Often, when participating in Use of Force incidents, you are running 

on adrenaline and everything can move so quickly. We would usually be asked 

to write our reports immediately after the incident and always write them 

accurately to the best of our ability. If there are ever any concerns about the 

reports, there would be body cam footage of the Use of Force incident as back 

up. 

21 April 2017 — 11:45am 

100. 1 have been asked to provide comment on document CJS001622, which relates 

to DCO Clarke handing a warning to a detainee. The detainee subsequently 

made a complaint against DCO Clarke. I have provided comment on this 

incident below at paragraph 158 and have no further comments to add. 

21 April 2017 — I:50pm 

101. I have been provided with document CJS005623, which is a Use of Force report 

relating to an unplanned Use of Force on D2636. I do not specifically recall this 

incident and so would not be able to provide any specific comment over and 

above what is contained within CJS005623. I have reviewed this document and 

it appears that I had no hands on involvement in this and therefore would not 

have been required to provide a Use of Force report. I imagine I would have 

completed an incident report. Having considered this document I am satisfied 

that the correct procedures were followed and that the Use of Force was 

reasonable, necessary and proportionate. If I had any concerns I would have 

reported this at the time. 

26 April 2017 

102. I have been provided with document CJS005607, which is a Use of Force report 

relating to a planned Use of Force to prevent a detainee self-harming. Once 

again, I do not specifically recall this incident due to the number of Use of Force 

incidents I have been involved in over the years. I have reviewed the document 

and the statement I provided. Where I say 'DCM David Roffey attempts to 
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verbally talk to D1199 regarding him to walk, to which he refused", I would 

imagine that I am referring to DCM Roffey asking the detainee if he would walk 

with the team on his own accord and be compliant, to avoid the need for Control 

and Restraint. I cannot really remember this incident, but the Use of Force report 

states that the detainee was known for making threats with blades, which would 

have been a reason for a Control and Restraint team to be mobilised. If the DCM 

in charge of the Use of Force instructs us to go into the room and use Control 

and Restraint I would follow those instructions because that is my job and I 

could face disciplinary action for not following instructions. If I had any 

concerns relating to this Use of Force, I would have reported this at the time. 

103. As I cannot remember this incident, I cannot recall whether I was present for the 

searching of D1199 at the CSU. As above, if I was present and had any concerns, 

I would have raised these at the time. 

4 May 2017 

104. I have been provided with document CJS005530, which is a Use of Force report 

relating to an unplanned Use of Force to relocate D1527 to E Wing. I only have 

a very vague recollection of this incident, I recall that the detainee was trying to 

self-harm by swallowing a mobile phone battery. This particular detainee was 

notorious for self-harming and would find anything he could get his hands on to 

try and hurt himself. 

105. I cannot recall what exactly the detainee said to DCM Dix, but I do remember 

that the detainee produced a lot of very high pitched screams towards staff. I am 

satisfied that the correct procedures were followed and that the Use of Force 

was reasonable, necessary and proportionate. I do not believe that DCM Dix 

would have used the cuffs unless they were absolutely necessary. I do not recall 

whether I was present for the searching of the detainee on this occasion. I cannot 

comment on the statements of others but all 1 can comment is that 1 believe my 

account of events as written there would be the most accurate account of the 
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incident, as it was written at the time. If I had any concerns I would have 

reported them at the time. 

106. When reviewing document CJS005530, I can see that there is a healthcare 

report at page 21 says 'small scratch visible, not bleeding. When asked if he had 

any injuries, detainee stated "I'm fine' . I have also seen document CJS000897, 

in which the Use of Force incident was recorded as the detainee having no 

injuries. In my experience, when force is used, and especially when handcuffs 

are used, there is likely to be a mark of some kind on the detainee. I cannot recall 

the detainee having a scratch. Having considered the documents, I could not say 

why DCM Dix recorded the incident as he did, but it could have been due to the 

detainee's own comment that he was not injured. 

27 May 2017 

107. I have recently been provided with a number of documents relating to a Use of 

Force incident on 27 May 2017. These documents are CJS004334, CPS000058, 

CJS004350, CJS005651 and TRN0000087 (specifically a transcript of 

KENCOV1025 V2017052700019 and V2017052700020). I have also seen the 

footage titled V2017052700020. I do not specifically recall this incident, 

however, having considered the documents it would appear that I was in Team 

2. 

108. If I was in Team 2, I would not have been involved with the Use of Force on 

D1914 because my role would have been to ensure that D I 914's roommate was 

not an obstruction to the Control and Restraint. This would not have been 

because the roommate was problematic, it was protocol for these sorts of 

incidents. 

109. I would not have completed a Use of Force report unless I was hands on with a 

detainee. On this occasion it does not appear that I was, therefore, I would not 

have completed a Use of Force report. I would have likely completed an incident 

response form. If there is no incident response form completed by myself, I can 
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only imagine this was because I was informed at the time that one was not 

required. A report is required any time you have seen or been involved in an 

incident. 

110. I do not remember being present when Team 1 were being briefed how to use 

the shield. I do not recall hearing the pre-restraint instructions being given to 

Callum Tulley. I do not recall seeing any shield being used as described ("hit 

him between the knee and throat"). As such, I would not be able to provide any 

further comment on this incident. If I did witness anything I had concerns about, 

1 would have raised these concerns at the time through the appropriate channels. 

31 May 2017 

111. I have been provided with documents CJS005650 and CJS004352. Document 

CJS005650 is a Use of Force form concerning a planned Use of Force of D149. 

Document CJS004352 is an incident report form concerning the same events. I 

do remember this. I was not involved in the Use of Force itself, I just acted as 

an anchor. 

112. Before this Use of Force took place, DCO Sayers and I were made aware that 

we were not going to be used within the Control and Restraint team on this 

occasion because the detainee was only about 5 foot 5 and a slim build. It was 

therefore an opportunity for them to give other DCOs further experience in Use 

of Force procedures. I remember that DCO Sayers and I welcomed this news 

because we would usually always be the ones who were called in to do the 

Control and Restraints. 

113. My only involvement was being asked to be an anchor at some point during the 

process. I recall that the detainee had been underestimated and turned out to be 

probably one of the most aggressive individuals in the centre at that time. An 

anchor is a staff member who is brought in to make sure staff and the detainee 

safely manoeuvre down the stairs. This is done by the anchor controlling the 

weight coming down the stairs. As anchor you would only be attached to staff 
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members and would have no contact with the detainee. To confirm I had no 

hands on contact with the detainee on this occasion, hence why I did not 

complete a Use of Force report and only completed an incident report. 

114. As anchor, I would not have been observing the techniques used by the members 

of staff controlling the detainee because I would have been facing the other way, 

i.e. looking where we were going, concentrating on my role as anchor to get 

them safely down the stairs. My statements provided within the reports would 

be the most accurate account of events because they were written at that time. 

Having considered this document 1 am satisfied that the correct procedures were 

followed and that the Use of Force was necessary. If I had any concerns I would 

have reported this at the time. 

115. In respect of this incident, I have now also been referred to a document titled 

CJS005953. I have considered this document and have no additional comments 

to add further to the above.. 

5 June 2017 - 5:10pm 

116. I have been provided with document CJS005624 and video footage titled 

BBC000407 (containing KENCOV1030 V201706050013), which related to a 

Use of Force on D390. I vaguely remember this incident further to viewing the 

video footage. The DCM running the Use of Force, on this occasion DCM 

Povey, will always go to the door to speak with the detainee, explain to them 

what is happening and ask them if they will be compliant and walk from the 

room on their own. If the detainee refuses, the DCM will use verbal 

communication to reason with the detainee to encourage them to be compliant. 

I do not recall being in the room at this time so could not provide further 

comment on exactly what was said by DCM Povey. If the detainee refuses the 

DCM will instruct the Control and Restraint team to enter the room. Often the 

Control and Restraint team will not see inside the room until we enter. 
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117. The statements in the reports themselves would be the most accurate account of 

the incident as they were written at the time. On my recollection of this incident 

further to the review of the footage and the document, I agree that "placed" is 

an accurate description and reflection of the degree of force used on this 

occasion. DCO Sayers was over 20 stone. If he had gone in and 'hit' the detainee 

with the shield he would have broken him in half. If it clear from the footage 

that when we exit the room, the detainee has no injuries at all. If they had been 

'hit' with a shield by DCO Sayers they would definitely have been injured. 

118. I have seen that there are handwritten corrections to my statement. After I type 

out my statement it is printed off immediately and handed to the DCM. The 

manager will always check the report when it is handed to them. If they see any 

errors, they will point it out to us. If this happened here, I would then have 

amended my report by hand. When you write the reports, you are not allowed 

to discuss the incident with the other Control and Restraint team members. This 

makes sure that there is no collusion. Because you write the reports immediately 

after the event without communicating with others, often your adrenaline is still 

going and so small errors can be made. It is rare but human error mistakes can 

happen. 

119. Having considered CJS005624 and BBC000407 (KENCOV1030 

V201706050013), I am satisfied that the correct procedures were followed and 

that the Use of Force was reasonable, necessary and proportionate. You can see 

from the footage that we were in and out of that room in under a minute 

(approximately),If I had any concerns I would have reported this at the time. 

120. In relation to this incident, the Inquiry have put to me that, following the event, 

the footage records an officer saying "I can't believe you would do this to 

someone who's not high risk [...J I wonder what you would do to someone who 

is high risk". Having viewed the footage myself, it was not an officer who said 

this, it was the detainee. Whilst I have heard it on the footage, I do not remember 

this comment at the time and could not comment on what it meant. 
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121. In relation to this incident, the Inquiry have also put to me that "you are recorded 

as having asked "Did he resist, coz it sounded physical when you went in but I 

didn't see what happened?" following the event'. I do not believe this to be 

correct. I have been referred to document TRN0000080 (page 13 -

V201706050014) which states that this comment was made by Callum Tulley, 

not myself. I could not comment on what he meant by this as I was present 

during the Control and Restraint and only guiding holds were used on the 

detainee, no cuffs were used, so I do not know what he means by 'sounded 

physical'. 

5 June 2017 — 8:51pm 

122. I have been provided with document CJS005575, which is a Use of Force report 

regarding D2764 after a fight with D2902. I do not specifically recall this 

incident and so would not be able to provide any specific comment over and 

above what is contained within the document. The report would be the most 

accurate account of events as it was written at the time. Having considered the 

document, I am satisfied that the correct procedures were followed and the Use 

of Force was necessary proportionate and reasonable. 

6 June 2017 

123. I have been provided with documents CJS005615, CPS000059 and 

CJS005638, which discuss an unplanned Use of Force on D1538. Having 

reviewed these documents, I can vaguely recall this incident but do not 

remember DCM Beckonbridge being involved. I have not had the benefit of 

seeing the video footage of this incident. From memory alone, I recall that first 

response went off and we went into the room the incident was in. I remember 

seeing D1538 looking extremely aggressive because of his body language and 

expressions. Myself, DCO London and DCO Farrell went to locks with DCO 

Farrell taking control of the detainee's head. After this, the detainee calmed 

down and we were able to deescalate the situation. Following this, we were 

informed that D1538 had been a victim of an attack by another detainee. We 
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explained to D1538 that if he had been attacked we would be looking into this 

for him. 

124. I have been specifically referred to documents CPS000059, TRN0000066 and 

TRN0000067 and I have been told this is a diary entry of/interview with Callum 

Tulley. It has been alleged that I told Callum Tulley that DCM Farrell "almost 

took [D1538 's] head of during this incident. I have no memory of saying this. 

Having refreshed my memory of this incident by reviewing the Use of Force 

documents, I had no concerns at all about DCO Farrell's actions. DCO Farrell is 

an experienced officer and from memory he carried out the Control and 

Restraint in accordance with procedure in a professional way. He took D1538's 

head in exactly the way he should have done. For this reason I can only assume 

that Callum Tulley was mistaken in either his recollection of a conversation, or 

in recalling who he was speaking to as this does not match up with my 

recollection of events. 

125. I have no reason to believe that D1538 had any injuries as a result of this Control 

and Restraint. I am satisfied that the correct procedures were followed, the 

statements contained within the reports are accurate, and the Use of Force was 

necessary proportionate and reasonable. if I did have any concerns at the time I 

would have reported them. 

29 June 2017 

126. I have been asked about an occasion where D2953 demanded more food from 

me and, upon reading document CJS005593,. it does not appear to relate to a 

Use of Force incident that I had any involvement in. I have reviewed this 

document and have no recollection of it from memory and it does not look like 

I was particularly involved. I would therefore not be able to provide further 

comment on this specific matter. Generally, meal times could be very 

challenging. If something like this happened, another DCO would probably deal 

with the individual (it looks like this was DCO Page on this occasion) and I 
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would carry on doing the job I was tasked with at the time (the meal list) to make 

sure the other detainees got their food. 

30 June 2017 

127. I have been asked to review Disk 28 087 (3).mp4, Disk 28 L._ 
(2).mp4 and Disk 29 [Tel (2).mp4 relating to the planned Use of Force to 

move D87 to CSU following a briefing indicating that D87 was verbally 

abusive, aggressive to staff and threatened to kill/take hostages. I remember this 

incident clearly. After reviewing the footage it is clear that the managers asked 

the detainee multiple times if he was going to walk to be relocated and there was 

a delayed response and this provided time for the detainee to correctly put his 

trainers on. 

128. I wrote my statement to the best of my knowledge at the time of the incident and 

therefore cannot comment on the statements of other staff. I confirm that the 

statement I refer to here is that contained at pages 16 to 18 of document 

CJS005592. 

129. I had no concerns with how the use of force was carried out against D87 as the 

healthcare briefed the team before and after the event. 

130. I was selected as a support officer due to having stitches in my mouth. After 

reviewing the footage, I have no reason to believe that the use of force wasn't 

reasonable, necessary and proportionate. 

131. It is recorded that I was off having damaged ligaments in my knee following 

this Use of Force incident and that I went to hospital and was subsequently 

signed off for three weeks. That is correct as I injured my knee ligaments during 

the incident. I received no support from the company following this incident and 

was pressured to return to work as quickly as possible. That is possibly why 1 

still suffer pain in my knee from that day to now. 
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Individual welfare 

132. have provided my comments on the mental health training I was provided with 

during the ITC at paragraph 14 of this statement. If I was to provide further 

comment on improvements that could be made to the mental health training, it 

would be that officers should be given more awareness of the different types of 

issues that detainees can face, especially those officers working on E Wing who 

will have to deal with these issues on a daily basis. 

133. If I became aware of a detainee who appeared to have any mental health issues 

I would usually open a 'Raise Concern' and speak to a DCM as we are not 

qualified to diagnose someone. After this, the detainee may be referred to a 

mental health nurse ('RMN') so that they could be assessed and supported. A 

'Raise Concern' is behaviour based, whereas an ACDT would be raised where 

there is a belief that there is an imminent risk to the detainee. If I became aware 

of a detainee who appeared to have mental health issues and I could not locate 

a DCM to discuss it with, I would always raise an ACDT as a precaution. The 

ACDT would then be reviewed by a DCM who would decide whether the 

ACDT is the correct course of action for that detainee. 

134. The healthcare/RMN team would be part of the management of individuals 

suffering with mental health issues and I have often called healthcare onto the 

wing to assist a detainee with their immediate welfare during night shifts. It is 

likely to be more frequent on night shifts because there is only one officer on 

the wing. We are not allowed to open the door to a detainees room unless two 

officers are present. Therefore, if a detainee has informed us that their roommate 

is ill, we would not be able to open the door to their room ourselves, we would 

require a member of the healthcare team to come to the wing to assist. 

135. Chaplaincy are on site to offer support from a religious perspective. I did not 

have much involvement with chaplaincy. However, 1 am aware that they would 

come to the wings to talk with certain detainees and if chaplaincy ever had any 
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concerns they might talk to an officer and feed the information back, but 

personally I do not recall an occasion where a concern was raised to myself. 

136. If a detained individual self-harmed, an ACDT would be opened, healthcare 

would also attend immediately to assess and treat any injuries. The DCM would 

conduct an assessment and set the required amount of observations based on the 

individuals needs and reviews would be set. 

137. I have mentioned in my initial statement at paragraph 67 that self-harm was an 

issue in the centre. When I use the word 'issue' here, I refer to the fact that it 

happened a lot during the Relevant Period. Unfortunately, for some, self-harm 

appeared to be a coping mechanism or resulted from the stress of the 

environment they were in. However, for others, it was a case of them intending 

to kill themselves. The problem with an RC is that the detainees have access to 

objects which can be used to cause this harm. We cannot prevent them having 

access to the shop or obtaining things like razorblades from the wing office on 

any wing. At the shop, they can buy items like glass jars and tins which they can 

then smash or cut open and use for self-harm purposes. 

138. Self-harm is a lot less frequent nowadays. I am unsure whether this is to do with 

the number of residents we are currently housing or whether it is down to other 

factors. 

139. During the ACDT reviews, the DCM would discuss with the individual about 

their needs and welfare, the outcome of which would allow the DCM to assess 

whether the ACDT remained open or be closed, and whether the observations 

needed to be adjusted to a higher or lower frequency. I personally believe this 

is an effective method of monitoring the individual's welfare and supporting 

them in their recovery. As far as I am aware, staff always adhered to the 

appropriate ACDT procedures and carried out observations and recorded them 

appropriately. 
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140. I cannot say for certain what additional support was in place to support the 

detainees during the Relevant Period. However, I think that talking therapies 

were available to the detainees. This would not be something that a DCO would 

arrange, it would all be discussed between higher management and 

healthcare/RMN team. 

141. In relation to food and fluid refusals, I would often be the DCO doing the meal 

lists and the first thing I would do if I noted a detainee down as missing a meal 

would be to send another officer to see the detainee, ask them if they were 

coming for breakfast/lunch/dinner and encourage them to eat. Some detainees 

might confirm at that point that they are not intentionally missing the meal, they 

were just not hungry. 

142. If a detainee misses all three meals in a day, it is at this point that I, or another 

DCO, would mark down day one of food and fluid refusal. The refusal would 

be notified to a DCM and the DCM would then firstly look at their shop history. 

It would have to be checked whether the detainee is missing meal times because 

they do not like the food (if the detainee has been buying lots of food from the 

shop this could be an indicator of this) or whether it is because of food and fluid 

refusal. After day one of food and fluid refusal has been notified to a DCM, 1 

would not have any further involvement with the matter. I can only assume that 

it would then be monitored by healthcare and discussed in meetings at 

management level. 

Druz use 

143. I have provided comment on drugs entering Brook House at paragraphs 50 to 

53 of this statement. The availability of illegal drugs could have a detrimental 

effect on individual welfare and the behaviour of detainees. From what I have 

observed during my time at Brook House, an individual's response to PS (also 

known as spice) can be very varied between individuals but drugs in the centre 

can often correlate to a lack of discipline, increased violence and more medical 

assistance requirements on the wings. 
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144. If a detainee was either found to have taken drugs or had drugs on their person, 

DCOs, or any officer, would report this. Once I had raised a report, this would 

usually go to the security team to deal with and I would not have any further 

involvement. If there was a suspicion of drug use or storage on a wing, we would 

do searches of the rooms of detainees to see if any illicit substances were found. 

I recall that many searches were conducted during the Relevant Period. It would 

be difficult to provide specific examples of these due to the number that were 

undertaken, however, I remember that we found a lot of drugs and weapons. 

145. If I saw an overdose, I would alert medical response straight away. While 

waiting for this medical assistance T would check the airways of the individual. 

Healthcare would usually turn up within a couple of minutes and then they 

would take over in assisting the individual. 

146. I am unaware what drug rehabilitation/support was available to detainees at 

Brook House during the Relevant Period, but I am aware that, more recently, 

detainees could be referred to a private company called Forward for support. 

147. 1 have been provided with document CPS000059, which 1 have been told is a 

diary entry of Callum Tulley. There is a DCO Ryan mentioned in an entry 

discussing a detainee who had a spice attack. I do not recall this specific incident 

and could not confirm whether or not I am the DCO Ryan referred to here. As I 

do not recall the incident I am unable to provide any further comment. 

Detained Persons as time served foreizn national offenders (TSFNOs) 

148. During the Relevant Period I did not work in reception and so would not be able 

to find any comments in relation to the process when TSFNOs arrived at Brook 

House. 

149. Officers were encouraged not to look at detainee's notes so that they did not see 

whether they were a TSFNO or not. This would prevent treating individuals any 
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differently. Personally, the approach I took when dealing with TSFNOs was no 

different to the approach I took with any other detainees, as I would treat every 

detained person as an individual and try and build good rapports with all. 

150. In my opinion, I think that officers should be made aware of TSFNOs if they 

pose certain risks, for example, if they are a risk to women and children. If I 

knew this about a detainee, then I would take more steps to make sure that a 

female officer is not alone when dealing with that detainee. We are aware of 

people on the Multi-agency public protection arrangements ('MAPPA') 

categories. We are made aware of these by security and security will send out 

emails each day if anything has changed in relation to MAPPA categories. This 

information provides us with the MAPPA category of the detainee, whether 

there are any escape risks associated with the detainee and/or whether the 

detainee is known to try and condition members of staff. 

151. I think it comes down to personal opinion of whether TSFNO' s should be co-

located with other detained persons. My personal opinion is that co-location 

does have the potential to cause issues. My concern is that the exposure of non-

TSFNOs to those who have committed serious crimes might have a detrimental 

impact on the non-TSFNO. Ifl had a family member who was just an over stayer 

and they were housed with a murderer, I would be worried that my relative 

might come out a different person due to their exposure to the other individual. 

Abuse of individuals detained at Brook House 

152. During the Relevant Period, I do not recall having any concerns about abuse 

(verbal or physical) of detained individuals by staff. If I had any concerns at all 

I would have reported the matter straight away. 
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153. During the Relevant Period, any occasions where a detainee assaulted another 

detainee would have been reported. From memory alone, I do not recall any 

specific concerns about abuse (verbal or physical) of a detained individual by 

another detained individual. However if I did have concerns, as above, I would 

have raised this through the correct channels without delay. 

Complaints

154. There was a complaints procedure readily available to all of the detainees during 

the Relevant Period. If a detainee wished to raise a complaint they would ask an 

officer for a complaint form. The detainee would then fill this out themselves. 

We are not allowed to assist detainees to write the complaints, however, if, for 

example, the detainee struggled with the form due to language barriers, we were 

allowed to help them get their thoughts onto paper. Once a detainee has 

completed the form, they would place it in a box near the office on each wing. 

155. By way of background, there are multiple boxes outside of the office on each 

wing. Each box had a different purpose, for example, one box was for requests 

to speak to the Home Office, another box was for complaints. Each morning, an 

officer from the Home Office would come and collect the complaints and I think 

they would then be sent to the security team to review. It is my understanding 

that security would then look over CCTV and do an investigation into the 

complaint and eventually provide the detainee with a response. I would not be 

able to comment any further on the process because I would not have any 

additional involvement other than potentially giving a form to a detainee or 

helping them fill it out if they were struggling. 

156. If a detainee tried to give me a complaint form by hand rather than put it in the 

box, I would not accept this because there is always the risk that it could go 

missing. I would always make sure that the detainees place the complaints form 

in the box. 

38 
Wimcss Name: Ryan Bromley 
Statcmcnt No: 2 
Exhibits: nia 

78967291-1 

SER000434_0038 



157. If a staff member wanted to make a complaint, the whistleblowing policy was 

available to them, alongside raising any complaints informally, or they could 

even use the SIR process. At the top of the SIR form you can mark the document 

as urgent and this would then go straight to the security department which would 

allow that staff member to raise the complaint in a more confidential manner 

than a regular SIR. 

158. During the Relevant Period, I do not recall being part of any complaints process 

whether internal or by the PSU, however, I have recently been provided with 

document CJS001622 by the inquiry. This document concerns a complaint 

raised by a resident about the actions of another DCO, DCO Clarke. I have 

reviewed this document and it is clear that this complaint was not about me, 

rather the detainee mentioned me as a witness to a second warning being 

provided to him by DCO Clarke. I was not involved in the decision to give a 

warning to the detainee, I was only asked to be in attendance by DCO Clarke 

for 'moral support'. I do not recall being interviewed about this. I cannot 

comment on whether the complaints process is effective as I have never been in 

a position to deal with them. 

159. 1 believe the complaints process is effective in investigating the circumstances 

and ensuring the correct and appropriate actions are taken. 

160. The complaint forms on the wings which were available to detained individuals 

were blank and so the detainee could make complaints about any matter, 

including healthcare, in the same way as set out above. 

Violence and/or verbal abuse from detained persons 

161. I have been asked a number of questions relating to this topic as part of the 

Further Rule 9 Questions. The questions relate to a number of different incidents 

and 1 will respond to these in turn below. 
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1 April 2017 — D1820 

162. I have been provided with document CJS007206 by the Inquiry within which 

D1820 is recorded as having sworn at me. I do not remember this particular 

incident and it was fairly common place for detainees to swear at officers, 

especially when doing the meal list. I would have just remained professional. I 

can only presume that 1 did not feel the need to report this because of the fact 

that these types of things happened on a daily basis and was almost considered 

the norm. 

April 2017 - D1103 

163. I have been provided with document CJS005537, which relates to an incident 

where I was assaulted in the courtyard. I remember this but have reviewed the 

documents to refresh my memory. 

164. By way of background, there was a protest in the D Wing courtyard. I cannot 

recall why there was a protest, but officers were told to come off the courtyard 

and monitor the detainees through the windows because it was deemed to be 

unsafe for officers to be out on the courtyard. As we were monitoring the 

detainees, we saw a gentleman go to the floor and have an epileptic fit. On 

preservation of life grounds, we were instructed to go out to the courtyard to 

assist the individual. On arriving at the courtyard there was a group of detainees 

shouting at officers to "let him die like an animal" and they were calling me a 

criminal. A detainee then punched me on the back of my head and I responded 

by doing an open hand push. I did this open hand push just once. 

165. The next thing I recall is DCO Shadbolt was on one side of me and DCO Sayers 

was on the other side to protect me from any further assault and to usher me 

back inside the building. This is known as marshalling. 

166. After 1 was marshalled back inside 1 was taken to the D Wing office away from 

it all. I was concussed at the time. My concussion might be the reason why there 
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was a delay in signing the document. I am unaware of any further incidents 

involving D1103 on this day. 

167. I was not offered any support to help me deal with the assault. The following 

day I was asked to go to the CSU and shake D1103's hand to mediate the matter 

so that D1103 could be released back onto D Wing. The police were informed 

of the incident and I had a meeting with them. During this meeting the police 

told me I could press charges, however, I was informed that if I did press any 

charges it would not be pursued because it would interfere with potential 

immigration removal directions for D1103. 1 have been referred to document 

SXP000102, which states "victim declined to support [further action]". As 

above, I did not decline further action being taken, I was told not to pursue it. 

168. There were no mechanisms put in place to protect me from a further assault from 

this individual. He was returned back to D Wing where I was based. It was 

fortunate that the detainee was fine with me after this incident. I recall that this 

detainee was successful with his immigration application and was released back 

into the UK. 

3 May 2017 

169. I have been provided with documents CPS000057 and TRN0000042 

(containing BBC000600 - ICENCOV3018), which refer to a threat I received 

from a Portuguese detainee, D1255. This detainee put a bounty on my head. 

D1255 sent text messages to other detainees in the wing that he would give 1 Og 

of spice to anyone who attacked me. I reported this straight away. After the 

threat was made, the detainee was relocated and he was eventually deported. 

However, approximately six months later I was made aware that D1255 would 

be returning to the country and was due to be housed at Brook House. When I 

found this out, I went to Sarah Newland and highlighted that I would not be able 

to continue working a Brook House if he returned out of fear for my own and 

my family's safety. Sarah Newland was able to block the move to Brook House 

and D1255 never returned. 
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5 .July 2017 

170. I have been provided with document SXP000102, which appears to be a list of 

assaults on staff. I have not seen this document before now. I have been 

assaulted by detainees on a number of occasions and so cannot specifically recall 

to what incident this is referring. Most of the time, we were told that there was 

no point taking further action or pressing charges, for the same reasons as those 

cited above at paragraph 167. It would be a case of being asked to shake the 

detainees hand and move on. 

Incident on 15 June 2017 and subsequent investigation 

Letter from the BBC 

171. Within the Further Rule 9 Questions, I have been asked about a letter sent by 

the BBC on 23 August 2017 containing an allegation against me. I have been 

referred to document CPS000026, which has recently been provided to me by 

the Inquiry. I can confirm that I have never seen this letter before recently being 

provided with it by the Inquiry. For this reason I would have never responded 

to the letter at the time. The Inquiry have asked me to set out my response to 

this letter within this statement, however, I feel this is sufficiently detailed 

within the contents of document CJS005955. 

G4S Investigation 

172. Document CJS005955 has also only been provided to me recently by the 

Inquiry. I had never seen this document until approximately one month ago 

when I went to see Steve Hewer and asked if there was anything on file stating 

I had been investigated after Panorama. I asked this question because I was not 

aware that I had ever been interviewed or investigated in relation to it, yet I had 

been named in the Initial Rule 9 Questions provided to me by the Inquiry. 

173. 1 have reviewed document CJS005955 and am quite confused about its contents 

for a number of reasons. 
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174. Firstly, the conversation at page 3 of the document is familiar, but not in this 

context. I remember a lady coming to Brook House from Parc Prison in Wales 

following the panorama documentary and asking me about this incident. The 

interview was in person at work and I was never informed that the topic of the 

conversation was being investigated. I cannot remember if I was told it was an 

interview or a meeting as it was quite an informal conversation. I remember 

clearly that the lady I spoke with offered me a job at Parc Prison during this 

conversation. 

175. 1 am therefore confused as to why the document says at page 1 that a 'Chris 

McGuire' and 'Stephen Cotter' investigated the matter. I do not know who these 

individuals are nor do I recall speaking to them about this matter. 

176. Secondly, on page 3 of the document I have noted a comment which says 'DCO 

Bromley stated he was currently off work with Stress relating to the panorama 

incident'. I do not recall being contacted while off with stress. As above, I recall 

a conversation similar to this taking place in person with a lady. I am confident 

in saying that this conversation did not take place by phone, yet the document 

says that I was off with stress which makes no sense. 

177. I have been asked to comment on the disciplinary process relating to this matter 

by the Inquiry, however, I had no idea there was even an investigation. As far 

as I am aware, I have never been through any disciplinary action during my time 

working at Brook House. 

178. Nevertheless, I do not recall being involved in any conversation similar to the 

one described and therefore would agree that my comments within the notes are 

accurate. 

D313 comment 

179. I have been asked to review documents SXP000032 and CJS004334 and 

respond to an allegation that I called detainee D313 "a f******g dick". I have 
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reviewed these documents and they do not look like any IRC type documents 

and so I have no idea what they are. I have absolutely no knowledge of these 

allegations and can confirm that I have never used this language towards a 

detainee or about a detainee. It has always been my belief that using swear words 

or making comments like this at work opens you up to trouble. In any work 

place, but especially in an IRC, you have to be smart when working. I can only 

assume that someone is mistaken in naming me in respect of this allegation. 

179.1. I have recently been informed that SXP000032 was sent to the Inquiry by 

Sussex Police and CJS004334 was provided by G4S, however, 1 have no 

additional comments to add further to the above. 

The Panorama Programme 

180. I can confirm that I worked with Callum Tulley, however, this was in a limited 

capacity as we would not always work together. I recall that we were both 

involved in a couple of Use of Force incidents, but I would be unable to confirm 

any specific occasions I worked with him from memory alone. I believe that 

some of the documents the Inquiry have provided to detail some occasions when 

I worked with Callum. 

181. I have confirmed at paragraph Error! Reference source not found. of this 

statement that I have seen the Panorama programme. I think I briefly appear in 

the programme at time stamp 04:58-05:08 but the brief clip is of a Use of Force 

incident and so I am wearing a helmet and protective gear and my face cannot 

be seen. 

182. I was quite scared when I was informed that the programme would be airing. I 

was confident that I had not done anything wrong, but if I was shown to be on 

the programme it could have had a really negative impact on my life, just being 

associated with the programme, even if 1 was doing nothing wrong. 

183. After Panorama aired, I am aware that it had a huge immediate impact on staff. 
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184. From a personal perspective, I did not feel that I could return to work the 

following day. This was not out of fear or worry that I had done anything wrong, 

but the behaviour of a certain officer shown on the programme made it difficult 

for me to return straight away. I had never seen or heard any racial slurs here 

until I watched the Panorama programme. On the programme I saw the Control 

and Restraint instructor using the 'n' word. My mum is black and so the use of 

this term by this officer knocked me sick. I did not physically think I could go 

back into work while he was there and the whole thing caused me a lot of stress. 

As such, the day after Panorama aired, 1 went straight to the doctor and was 

signed off work with stress for about two weeks. This was communicated to my 

managers and I sent in my fit notes to the prescribed email address in accordance 

with the sickness absence procedure at the time. 

185. Due to the above, I was not on site at Brook House in the immediate aftermath 

of Panorama airing. Despite this, I am aware that the programme had a huge 

impact on staff and it was really bad because the detainees saw it as well, which 

could have been a big safety concern for the officers who had to work on the 

wings with them the next day. From what I was told at the time, Brook House 

was an extremely hostile environment in the immediate aftermath of Panorama. 

I remember that National Prison based officers had to be on standby on site at 

Gatwick IRC as a precaution for if something happened. 

186. I think a lot of staff members thought that I had been suspended following the 

programme due to my absence, but this was not the case at all. I was never 

interviewed or investigated following Panorama (as far as I was aware). I know 

that a number of officers were dismissed after Panorama. 

187. When I returned to work at Brook House no detainee even mentioned the 

programme to me, but because of the number of staff let go after the programme, 

Brook House probably got worse before it then got better as staffing issues were 

even more prominent. 
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188. I would be unable to comment on any changes made by G4S (other than 

dismissing certain individuals) following the Panorama programme because it 

was not long before I went travelling. 

Specific individuals 

189. The Inquiry has asked me to provide comment on specific individuals. The 

names of these individuals appeared on a list with the Inquiry stating that 'the 

following individuals were either investigated, disciplined or left following the 

panorama programme'. My name was included on this list, however, to my 

knowledge, I was not investigated or disciplined following the programme and 

I do not believe that I acted unsuitably at any time. I did leave after Panorama 

aired, but this was not until December, some months after the programme aired. 

As such I do not know why my name appeared on this list. 

190. Please see my comments below in relation to specific individuals as I knew them 

before Panorama aired: 

• Nathan Ring: I remember Nathan Ring but we were quite different people 

personality-wise and often did not see eye to eye. I do not recall ever witnessing 

Nathan Ring use derogatory, offensive or insensitive remarks and did not 

witness any incidents of verbal or physical abuse until I watched Panorama. I 

thought Nathan was quite 'Iaddish' and could sometimes make jokes that were a 

bit over the top, but personally I did not see any views/behaviours from him that 

were so concerning that they would warrant raising a formal, or informal 

concern. 

• Steve Webb: I recall working with Steve Webb on occasion, but I only ever saw 

him act professionally. I had no concerns about his views/behaviours. I do not 

recall ever witnessing Steve Webb use derogatory, offensive or insensitive 

remarks and did not witness any incidents of verbal or physical abuse. 

• Chris Donnelly: I know Chris Donnelly and he continues to work at Brook 

House at present. I do not have anything bad to say about Chris as in my 

experience of working with him, he is a good guy. To confirm, I had no concerns 
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about his views/behaviours. I do not recall ever witnessing Chris Donnelly use 

derogatory, offensive or insensitive remarks and did not witness any incidents 

of verbal or physical abuse. 

• Kalvin Sanders: Kalvin Sanders started at the same time as me as I remember 

him being on my original ITC. I had no concerns about his views/behaviours. I 

do not recall ever witnessing Kalvin Sanders use derogatory, offensive or 

insensitive remarks and did not witness any incidents of verbal or physical 

abuse. 

• Derek Murphy: I recall that Derek Murphy worked on E wing a lot with Yan. I 

was often involved in Use of Force incident where Derek was also involved. I 

had no concerns about his views/behaviours. I do not recall ever witnessing 

Derek Murphy use derogatory, offensive or insensitive remarks and did not 

witness any incidents of verbal or physical abuse. 

• John Connolly: John Connelly taught my Control and Restraint course on my 

ITC. Pre panorama I had no concerns about his views/behaviours and I do not 

recall ever witnessing John Connolly use derogatory, offensive or insensitive 

remarks and did not witness any incidents of verbal or physical abuse. 

• Dave Webb: I recall that Dave worked on E Wing a lot and we did a number of 

Control and Restraints together. I had no concerns about his views/behaviours. 

I do not recall ever witnessing Dave Webb use derogatory, offensive or 

insensitive remarks and did not witness any incidents of verbal or physical 

abuse. 

• Clayton Fraser: I think Clayton Fraser worked on E Wing with Yan. I recall him 

being quite quiet but not much else. I had no concerns about his 

views/behaviours. I do not recall ever witnessing Clayton Fraser use derogatory, 

offensive or insensitive remarks and did not witness any incidents of verbal or 

physical abuse. 

• Charles Frances: I knew Charles and remember him being a really nice guy. I 

think he worked on E Wing. I had no concerns about his views/behaviours. I do 

not recall ever witnessing Charles Frances use derogatory, offensive or 
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insensitive remarks and did not witness any incidents of verbal or physical 

abuse. 

• Aaron Stokes: Aaron Stokes was on my initial ITC. I cannot really provide any 

further comment on Aaron. I had no concerns about his views/behaviours. I do 

not recall ever witnessing Aaron Stokes use derogatory, offensive or insensitive 

remarks and did not witness any incidents of verbal or physical abuse. 

• Mark Earl: I do not recognise this name and so cannot provide any further 

comment on this individual. 

• Slim Bassoud: I know Slim and he still works at Brook House. Slim is really 

useful as he is able to translate Arabic. I had no concerns about his 

views/behaviours. I do not recall ever witnessing Slim Bassoud use derogatory, 

offensive or insensitive remarks and did not witness any incidents of verbal or 

physical abuse. 

• Sean Sayers: Sean was also on my initial ITC. When we first started working, 

we were both on D Wing together, however, because we were both used for a 

lot of the Control and Restraints because of our stature, Sean was moved to C 

Wing to ensure that two officers were not called off the same wing when they 

were needed for Use of Force incidents. I had no concerns about his 

views/behaviours. I do not recall ever witnessing Sean Sayers use derogatory, 

offensive or insensitive remarks and did not witness any incidents of verbal or 

physical abuse. 

• Daniel Small: I think Daniel Small used to be part of the activities team during 

the Relevant Period. From memory he was a nice guy. I had no concerns about 

his views/behaviours. I do not recall ever witnessing Daniel Small use 

derogatory, offensive or insensitive remarks and did not witness any incidents 

of verbal or physical abuse. 

• Yan Paschali: the only knowledge I had of Yan is that he was a big character on 

E Wing. I was informed that he previously worked at HMP Belmarsh before 

Brook House. He was known to be a very tough guy. The only time I worked 

with Yan would have been during Use of Force incidents. I do not recall being 

around him outside of these times. I had no concerns about his 
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views/behaviours. I do not recall ever witnessing Yan Paschali use derogatory, 

offensive or insensitive remarks and did not witness any incidents of verbal or 

physical abuse. 

• Daniel Lake: I recall that Daniel Lake was good friends with Daniel Small, but 

I could not really provide any further comment about him. I had no concerns 

about his views/behaviours. I do not recall ever witnessing Daniel Lake use 

derogatory, offensive or insensitive remarks and did not witness any incidents 

of verbal or physical abuse. 

• Babtatunde Fagbo: I remember that Babtatunde worked in the welfare visits 

section of Brook House. I also recall that his son worked at Brook House too. 

Babs would often get into verbal confrontations with detainees and was a bit of 

an agitator, which did not help ease situations as quickly as they could have 

been. I had no real concerns about his views/behaviours. I do not recall ever 

witnessing Babtatunde Fagbo use derogatory, offensive or insensitive remarks 

and did not witness any incidents of verbal or physical abuse. 

• Shane Munro/Monroe: I do not recognise this name and so cannot provide any 

further comment on this individual. 

• Nurse Jo Buss: I do not specifically remember Jo Buss as the only time I would 

usually have been around healthcare was during Control and Restraint incidents. 

I would be unable to provide any further comment on this individual on this 

basis. 

Suggestions for improvement 

191. I have no further suggestions for improvement. Controversially, I think 

Panorama may have been good for Brook House overall because G4S did not 

continue with the contract and Serco took over. When Serco came in staff 

numbers seemed to double, there is better morale on the wings and more focus 

has been placed on making sure there are activities for the detainees to get 

involved in. Of course, things like pay and shift hours could always improve 

which would likely boost morale even more. 
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iirrenCrecent practice 

192. 1 have referred to a number of improvements that Serco have made throughout 

my statement but to summarise a few of these I feel that it has been positive as 

there are increased staffing levels, a higher presence of managers, increased 

activities, mental health specialists on site and changes to the hours officers 

work. It is clear that we are trying to help the residents. I cannot provide much 

comment about the activities team whilst G4S ran the contract but now in the 

activities team we have approximately six members of the activities team on 

shift at any one time and there will be one activity officer available for each 

wing. There is also always an activities specific manager on site. 

193. When discussing the activities team specifically, during the Relevant Period, the 

activities team did not have much of a presence. Now there is a team actively 

working with the detainees. We put competitions on for them and activities they 

can really get involved in such as bingo. It was clear when Serco took over the 

contract that there was a big focus on activities. 

194. It is worth mentioning that many positive changes have also arisen as a result of 

the pandemic because we have less detainees residing at Brook House. This 

allows us to give more time and attention to individual detainees. I hope that 

this does not change too much post-pandemic. 

Any other concerns 

195. I have no further comments to add which relate to the culture of G4S at Brook 

House or the treatment of individuals detained at Brook House. 

196. I know of no other person/ persons who have worked or are working at Brook 

House that I believe are knowledgeable about the matters I have mentioned in 

my statement that have not been asked to provide a statement of their own. 
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197. I do not know of any further matters which I consider relevant to the Inquiry. 

Statement of Truth 

I believe that the facts stated in this witness statement are true. I understand that 

proceedings for contempt o 'court. may be brought against anyone who makes., 

or causes to be made, a false statement in a document verified by a statement 

of ninth without an honest belief in its truth. 

I am content for this witness statement to form part of the evidence before he Brook 

House Inquiry andlo be published on the Inquiry's website, 

Name 

RYAN 3131-N BROMLEY 
Signature 

Signature: 

Date 
eTh / '2022 
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