
7. I have been asked whether I received a response to my email on 25th October 

2015 which raised concern about DCO treatment of detainees, I do not recall a 

response to the email of the 25th, neither do I recall if any action was taken. 

Similarly, when I forwarded the email to Lee Hanford I do not recall any 

subsequent action taken as a result of the email. 1 was asked whether 1 have 

any further comment on this matter and confirm I do not. 

8. 1 have been asked to respond to the point that Ms Brown raised concern at an 

SMT meeting at which I was present. I do recall regularly that Ms Brown was 

one of the SMT members who repeatedly raised concern about staff treatment 

of detainees. Both myself and Ms Brown were concerned that some members 

of staff as well as detainees were being regularly subjected to bullying 

behaviour from some staff. The response of the SMT was consistently 

uninterested, I do not recall specific dates or times but do remember the 

general approach to any of us raising concern or complaint would be fairly 

generic and non-committal and the lack of any action was frustrating. At times 

I think the view from some SMT members was that the situation was amusing 

so it was far from taken seriously. 

9. Having been asked why I sent a complaint to Peter Neden rather than Jerry 

Petherick and whether I have a copy of this I can confirm that I do not have a 

copy of the grievance I sent to Peter Neden but remember that I sent this to 

him rather than Jerry Petherick as Jerry was fully aware of the culture and 

issues at Brook House and chose to take no action or provide any support. I 

had no faith at all that anything further would be done. As far as I can recall I 

did not receive a response from Mr Neden although was contacted very swiftly 

by the G4S legal team to talk to me about the under-reporting and profit issue I 

raised. This appeared to be the only concern for the company. Having been 

asked to provide more information on this, I can't remember anything further 

than is contained within the letter regarding this unfortunately. 
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