
7. When I agreed to take up the post as Head of Security in June 2017, I did not 
receive any assistance from Steve Skitt before, during or after taking this role. I 
remember attending a meeting with him for a handover as he was previously 
covering Security. This meeting was merely minutes long and I remember being 
told at the time "it is like round pegs and round holes". He also expressed that he 
had just been babysitting the role as he was aware that there would be a permanent 
appointment at some point. I do not recall any discussions in terms of role 
requirements, delivery, objectives, or strategy. 

I met Steve Skin for the first time when he initially applied for the Deputy 
Directors position back in 2012 and I was asked to give him a tour of the Centre. 
This was during the period of Ramadan as I recall a Detainee explaining to me 
that he had converted to Muslim that day and wanted a mealbox for iftar, I 
explained the process to the Detainee and I remember Steve commenting 
afterwards that he would not of entertained the idea. I was not offended and did 
not feel the need to raise it at the time but I recall feeling a sense of pessimism 
from Steve on the Detainees behalf. 

It wasn't until a number of years later that I met Steve Skin again when he was 
appointed Deputy Director / Head of Brook House in 2015. I found Steve referred 
everything back to "HMP Birmingham" or the prison system and continuously 
used the terminology. It would be a regular occurrence whereby I would remind 
him that not all employees had worked in a prison nor had all Detainees served a 
custodial sentence. There was also an occasion where I was attending a C&R 
Refresher Course and I was in the Admin area waiting for it to start and Steve 
called me a "chav" in front of several other staff in which I took offense at. I do 
not believe that was Steve's intention and he was merely clumsy in his words. I 
recall talking to him about this and he passed it off in jest — making a reference 
that he was also from a rough area ie "the black country". 

As I continued to work with Steve, I did not believe him to be vindictive towards 
staff or Detainees. I witnessed numerous occasions in meetings whereby Steve 
would make random / unrelated comments out of topic that caused confusion or 
awkwardness - which became an accepted custom. I sensed some frustration 
towards Steve from the Home Office as local personnel would come to me rather 
than Steve for clarity, information or to get things done. 
Steve Skin and I did occasionally meet up in his office. He would be caring in his 
nature towards me, however, in professional terms I found it difficult to get a 
definitive response to queries and as much as I could rephrase questions or push 
for answers - often I left his office more confused than when I initially went in. A 
good analogy of interactions with Steve Skitt between myself and others would be 
the "fork handles / four candles" - the Ronnie Barker scene, without the humour. 

8. The Security Team profile consisted of 1 X Head of Security, 2 X DCMs and 4 X 
DCO Security Analysts. When I first took post as Head of Security in June 2017, 
one of the Security DCMs had been seconded to cover an SMT vacancy and 
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my Welfare Team to a Migrant Help symposium to increase their knowledge and 
network across the detention estate. The visits continued for a few years before 
Steve Sellan, the Migrant Help Director, advised me that they were no longer 
going to be providing services to IRCs. In addition to Migrant Help, during my 
tenure the following advice and support services were available to Detainees —
Detainee Gatwick Welfare Group, Samaritans, Bail in Detention, International 
Red Cross, Rapt / Forward Trust (acupuncture), Safer Community Support 
telephone line and email address, Peer mentors / Befrienders, Registered Mental 
Health Nurses, including Talking Therapies and yoga sessions. 

119. I have read VER000221, regarding my interview with Kate Lampard and Ed 
Marsden from Verita dated 2nd February 2018. I can distinctly recall stating to Ben 
Saunders and Steve Skitt in January 2016 "we are going to have a panorama on 
our hands here if we do not learn from Medway". I believe Stacie Dean and Juls 
Williams were also present in room. I can recall this as I remember I was 
disturbed by the images that I saw from the Medway broadcast that I watched a 
day earlier and feeling in a place of total bewilderment. There was no reaction or 
acknowledgement from Ben Saunders or Steve Skitt. 

As per DCO Owen Syred's statement, I was not aware of Ben Saunders warning 
the staff at Brook House that a similar documentary to the Medway STC could 
happen at Brook House (which if true, suggests my comments were actually taken 
on board) In terms of steps that I took to prevent this, I had previously contacted 
Jerry Petherick to raise concerns, however, I was never asked to expand on the 
contents of my email and as I was off work, I was unaware of Jerry's subsequent 
visit to Brook House until completing this witness statement. 

In addition, I investigated and substantiated several complaints regarding staff 
bullying each other, staff bullying Detainees, displaying racist and inappropriate 
conduct — dating back as far as 2012 but there was little / no outcome. I continued 
to raise concerns with Ben Saunders and Steve Skitt. I did not see an improvement 
and as previously disclosed in my statement, I used the Whistleblowing hotline to 
report. I honestly did as much as I possibly could but that clearly wasn't enough. 

120. When G4S became aware of the Panorama broadcast, I had been in London 
presenting to the Home Office for the Gatwick Retender bid. It was early evening 
when I received a call from Sarah Newland advising me that I needed to attend 
Brook House the following day rather than be in London again. When I enquired 
as to why, Sarah responded and said "We have had panorama in. it is horrific. We 
knew nothing about it until staff contacted us saying letters had been delivered to 
their home addresses. There's all sorts in there, racism, all sorts" 

I attended Brook House the next day and went to the morning meeting and Jerry 
Petherick was present. This meeting occurred daily with Managers and 
stakeholders to review the previous 24 hours events and discuss the day ahead. 
After this was completed, the SMT stayed behind and Jerry said that there had 
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