
BROOK HOUSE INQUIRY 

First Witness Statement of Aaron Stokes 

I provide this statement in response to the s.21 notice issued to me on 09 December 

2021. 

I, Aaron Stokes,[ of [Address],] will say as follows: 

Introduction 

1. My Name is Aaron Stokes and my Date of Birth is DPA 

2. I started my working life at Deltaforce (Paintball Centre in Crawley), I then moved 

to Go-ape which is a tree-top activities centre based in Tilgate Park. From there I 

joined the Army Reserves as a Royal Electrical Mechanical Engineer where I was 

taught and learnt my trade, where 1 gained my City & Guilds certificate's in 

engineering. After leaving the full time Army training. I found a temporary job with 

Aviator as baggage handler at Gatwick Airport, this is where I saw the Full-time 

Job for G4S which I joined while I was waiting for an opportunity in Electrical and 

Mechanical engineering to arise. 

I started my training with G4S on 14th November 2016 which lasted approx. 8 weeks 

and then started working at Brook House, I cannot recall the exact date. My role 

was Detainee Custody Officer. 

4. 1 handed my notice in on 14th August 2017, this was due to be me being given the 

career opportunity in Electrical Mechanical Engineering that I had been seeking for. 

It was also due to me not being able to cope any longer with the emotional and 

mental stress that the job was having on my mental wellbeing and me as a person. 
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I had reported this and requested a transfer to Tinsley House (email sent 55h May 

2017 at 22.36) but this was not agreed. I now work as an Engineer in Flight 

Simulation around the world. 

Application Process 

5. I heard about the job while working at Gatwick Airport as a temporary baggage 

handler and I applied as it was a Full-time job with regular income. 

6. From what I can recall of me completing the training, I believed it did prepare me 

for the role as I really did not know what to expect from the role and it was not 

something I had thought of doing before. But now knowing what the role entailed 

it did not prepare me mentally for the job. 

Culture 

7. I do not recall a specific culture at Brook House. 

8. From what I can recall, in my opinion the staff morale was low due to not enough 

staff available and at times the lack of support from the management. 

9. From what I can recall, the attitude towards the detainees was okay. 

10. From what I can recall, the general protection of the detainees was good, even 

though there were staff shortages. In my opinion I believe from what I can recall 

that some of the detainees should not have been put in the same wing as others for 

example the violent criminals being mixed with other detainees. From what I can 

recall the management of staff was okay but at times did not always take notice of 

what you said or mentioned i.e. lack of staff or the mental wellbeing of staff as they 

were under pressure as much as the staff were at times. From what I can recall of 

the vulnerable detained persons was that there was a wing dedicated to them which 

was easier for the staff to monitor them and their mental health. 
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11. From what I can recall. I really didn't interact with the senior management on a day 

to day basis so cannot comment. I believe I only interacted with my Wing Manager 

and as per the previous question they seemed to be overwhelmed at times. The only 

time I remember an interaction with Senior Management was when I sent an email 

to Ben Saunders requesting a transfer to Tinsley House as I became constantly 

stressed and anxious, and found that on occasions I was on edge, irritable and felt 

nauseous, and even on a few occasions I was physically sick before my shift. In my 

personal life I was becoming more withdrawn and distant from everybody. A 

meeting was arranged but I do not recall when or what was said during this meeting, 

but I am sure that this should have been logged on my personnel records.

12. I do not recall any occasions where someone raised concerns about the treatment of 

detained persons 

Physical Layout of Brook House 

13. As previously stated in my opinion and from what I can recall of the set up at Brook 

House I thought that the mix of detainees could have been dealt with differently. 

14. As above, in my opinion, the set up could have been improved by separating out the 

detainees. 

15. From what I can recall, I did not work on E wing very much I believed I only 

covered a few shifts as and when requested to by management. From what I can 

recall this was used as a high risk and vulnerable wing and the detainees were moved 

here for severe mental health problems and extreme violent outburst of behaviours. 

From what I can recall this wing had more staff per head then the other wings but 

again this was not a wing I recall working on very much. 

Policies and Procedures 
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16. I do not recall the policies and procedures so I cannot comment accurately on this, 

as but to the best of knowledge we were taught the policies and procedures in our 

training and I believe I used these procedures. 

Training 

17. From what I recall I started my training in November 2016 but I cannot state the 

exact date I finished the training. I do believe it was for approx. eight weeks. From 

what I recall the training was provided by G4S, in what I believe was a training 

room in Brook House and the C&R training was at the TA Centre in Northgate, 

Crawley but I do not recall the trainer's names. 

18. I cannot recall all the training, I believed at the time that the training should have 

been adequate, but I had never worked in this area before so didn't know what to 

expect. From working there for a short time, and from what I can recall and what 

happened to me, there could have been more training on how the mental aspect of 

the job could affect you and also the reality of the situations that you could find 

yourself. This is obviously different for each individual who does the job and how 

mentally strong each individual isa, As I found out, I was not that mentally strong 

and my mental health was affected from doing the job. It was a lot different on paper 

than in the actual environment. 

19. I don't recall exactly what refresher courses were offered, but if I done any I believe 

they should show on personnel records, but I don't believe I was there long enough. 

20. 1 cannot comment on what, if any, training was available for staff who were also 

activities officers as I do not know. 

21 I do not recall if I attended a Personal Protection Course when I joined G4S; I can 

recall doing C&R Training. 

22. I cannot comment on the content and delivery of any Personal Protection Course. 
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23. I cannot recall the Use of Force training but if this was part of the C&R training 

then yes I did. I do not recall the exact date but this should on my Personnel record. 

I believe this should have been refreshed on a yearly basis but I as I only worked at 

Brook House for a short amount of time, I was not there long enough to have to do 

a refresher course. 

24. I am unable to comment as to the quality of any Use of Force training as I do not 

recall. 

The role of a DCO and relationships with detained persons 

25. I have been asked to consider CJS004294 whether this document is an accurate 

reflection of the roles and responsibilities that 1 held whilst employed by G4S at 

Brook House. From what I recall this is an accurate representation. 

26. From what I recall, I believe my approach and attitude with the detainees was good.

If required I did use interpreters but I believe the use of universal gestures was 

helpful. Also the help from fellow detainees if they were willing to help interpret. 

27. I do not recall if there were any incentives available to encourage positive behaviour 

by detainees. 

28. From what I can recall, as a DCO my role was to check on the detainees and monitor 

them as per requested on the ACDT. 

29. From what I can recall, there was a process to search a detainee if the staff believed 

they had drugs and this process was used and was successful at times. I believe the 

policy was that the drugs were confiscated and a report was filed. 

30. From what I can recall I did not work as one of the welfare team. 

31. From what I can recall I did not work as one of the security team. 
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Relationship with Staff 

32. I do not recall any racist attitudes. 

33. I do not recall any homophobic ,misogynistic attitudes or behaviours amongst staff 

34. From what I can recall, I was not aware of any staff bringing drugs into Brook 

House. 

35. From what I can recall, no I did not experience any bullying by staff at Brook House. 

36. From what I can recall, I had no concerns about other staff being bullied. 

37. From what I can recall, I believe I only had a few brief passing encounters with the 

home office staff and therefore cannot comment on what they did. 

38. From what I recall, I had minimal contact with the senior Management as I mainly 

dealt with the Wing Managers. If on the occasion I did have to deal with them it 

would be by email (as previously stated). They were not to the best of my 

knowledge very visible. 

39. From what I can recall, in my opinion senior managers were distant as they were 

not visible on the wings to talk to if needed on daily basis. As I have stated before, 

the occasion I did send an email to request a transfer due to the affect the job was 

having on my mental and personal life, even though a meeting was held, the transfer 

did not happen. In my opinion they didn't really understand my problem and 1 felt 

like I had been abandoned and left to deal with this on my own. As my personnel 

records should say I was off sick from work due to the stress. 

40. From what I can recall of working with the DCMs they were amicable and polite 

but seemed overwhelmed with work. I do not recall their names or dates. 
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41. From what I can recall, when DCMs were with you they did their best with what 

time and resources they had. 

42. From what I can recall, my overall experience with working with the DCOs was 

good and I believe they would supply support when needed. 

43. From what I can recall, I did not work on a daily basis with the Healthcare team but 

when they were required I believe them to be helpful and there when needed. I 

cannot comment on the communication and attitude of the Healthcare staff as I did 

not work with them daily. 

44. I do not recall if I was involved in any disciplinary investigation incidents, but if I 

was then a report would have been made. 

45. I do not recall if I was involved in any grievance investigation incidents, but if I 

was then a report would have been made. 

Staffing levels 

46. From what I can recall, in my opinion when there were staff shortages all activities 

could not be provided i.e. the opening of the courtyard as there was not enough staff 

to manage both the wings and courtyard. 

47. From what I can recall, in my opinion if there were staff shortages, the staff that 

were present would have felt pressured and stressed, due to the demand of the duties 

that had to be carried out. In my opinion, I would say the morale would have been 

low due to the overwhelming feeling of pressure for the work that had to been done 

shorthanded. 

48. I cannot comment on this, as I don't have an opinion on the staffing levels of the 

Healthcare team. 
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49. I really do not have an opinion on the staffing levels of the activities team but I 

would believe they would have been frustrated that they could not provide the 

activities that was on offer due to shortages in staff. 

50. I cannot comment as I don't not know how Tinsley House staff were trained but in 

my opinion I believe that all staff were trained the same. 

Treatment of Detained Persons 

51. From what I can recall, I did not work on Reception. 

52. From what I can recall, I did not do any inductions.

53. From what I can recall, you could sense when there was cancellation to the activities 

program as there was downturn in morale within the detainees especially when they 

were unable to use the courtyard, as I believe this was one of their only chances to 

get fresh air. 

54. In my opinion there could not be any more activities ran due to the availability of 

space and the amount of staff 1 do believe if there was more staff then the activities 

that were on offer could have run more efficiently.

55. I do not recall what Rule 35 process is, so I cannot comment if I was involved. 

56. As above, I do not recall how a detained person came to be reviewed or how easy 

it was for individuals to be seen under the Rule 35 process. 

57. From what I can recall, I was not frequently involved in the use of force/control and 

restraint techniques so I cannot say exactly when, where or who these involved but 

there should be records as after any of these incidents a report was made and an 

informal chat with the manager and staff involved occurred. 
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58. I do not recall any concerns regarding the use of force/control and restraint 

techniques that I was not directly involved in. 

59. From what I can recall, the control and restraint techniques were only used as a last 

resort. 

60. From what I can recall, the staff would try to talk, converse and defuse any situation 

before anything else. 

61. From what I can recall, I only had the initial training and nothing else was taught 

on mental health and wellbeing. 

62. From what I can recall, detainees were spoken to on a daily basis and if they 

mentioned they had a concern or problem regarding their mental health wellbeing 

then we point them in the right directions on who to contact. If there were any major 

concerns these were reported and conversed to the management. 

63. From what I can recall, if the healthcare team was required, this was reported to the 

Managers and they dealt with from there. 

64. From what I can recall, the policies/ training that was in place tried to prevent drugs 

from entering the best they could. I believe we were trained on how to deal with 

looking for drugs on detainees but I do not recall any training on how to deal with 

the visitation room. In my opinion the impact of drugs on individual's welfare and 

behaviour was obviously not good, it could put their health at risk and as well as 

others and the safety of everyone around them. 

65. From what I can recall, I believe there was drug Rehabilitation/ Support at Brook 

house but cannot recall who offered it and how effective it was. 
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66. From what I can recall, the role of Chaplaincy was to converse with the detainees 

and he reported any issues that were raised in his meetings to the management. 

67. From what I can recall, the policy in place relating to individuals who self-harmed 

would have been followed and it was effective when used. I cannot comment on the 

Welfare and support they received in their recovery as this was down to the 

healthcare team. I believe that the staff provided support as instructed, as the 

detainees were put on ACDT. 

68. From what I can recall, the policy relating to individuals who refused to eat the food 

provided by the centre was followed and I believe it would have been effective on 

most occasions. I believe if a detainee missed a meal the staff would ask them why, 

and if they said they were not hungry they would check that they ate on the next 

meal, and if they did not eat this time this would be reported to the wing manager 

who then would deal with it. 

69. I do not recall working on the TSFNO Reception. 

70. From what I recall, I treated the TSFNO detainees and non TSFNO detainees the 

same but if 1 was informed that they could be hostile 1 would take a more cautious 

approach for my own safety. 

71. In my opinion as previously stated I do believe the co-location of TSFNOs with 

other detained persons could cause difficulties, as they could be more demanding 

due to their behaviour, also they could intimidate and manipulate other detainees 

that could cause a change in their behaviour. 

72. I do not recall having any concerns regarding abuse of detainees by staff. 

73. I do not recall having any concerns regarding abuse of detainees by other detainees.

10 
Witness Name: Aaron Stokes 

Statement No: [INSERT] 

Exhibits: [INSERT] 

I NQ0001 30_001 0 



74. I cannot recall the process for making a complaint by staff or detained persons 

relating to mistreatment but I believe if I had a concern or a concern was highlighted 

to me I would report this to the Wing Manager. 

75. I cannot recall receiving a complaint 

76. I have no opinion on how the complaint procedure could be improved as I cannot 

recall the exact process. 

77. I cannot recall the process for detained persons who wished to make complaints 

about any other matters, including healthcare 

The Panorama Programme 

78. As per the programme, I obviously did work with Callum Tulley but cannot recall 

the exact dates and times. 

79. Yes, I do appear in the programme. The timings are 13.26 to 13.36 & 23.20 to 23.45. 

80. I do not have an opinion on the impact that the Panorama programme had on staff 

morale as I had already left G4S before the programme was aired. I was made aware 

of a rumour circulating at Brook House that I was under suspicion of being the 

undercover reporter as I had not worked there for long and had resigned before this 

all came out. 

81. 1 cannot comment on the impact of the Panorama programme on detained 

individuals as I was not there. 

82. From what I can recall, I was not involved with any underage detainees. 
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83. I cannot comment on whether there were any changes at Brook House following 

the Panorama programme as I was not there. 

Specific Individuals 

84. From what I can recall, I probably worked with most of the named individuals who 

were either investigated, disciplined, dismissed or left following the Panorama 

programme but cannot recall dates or times. So I cannot really comment on them in 

detail but I do not recall any incidents of verbal or physical abuse towards detainees, 

staff or any other persons. The programme showed myself and Kalvin Sanders 

talking out about a detainee. I would just like to say I do not recall the exact 

circumstances behind this but in my opinion, it was just spurting off. Obviously 

now I can see this was in poor taste between fellow DCOs. I can't comment on 

Kalvin but for me I was a young officer who had not been there long and I just 

spurted off/out and tried to laugh about things. This was my way of dealing with 

the mental stress I was under and I really didn't mean anything by this. 

Suggestions for Improvements 

85. In my opinion more staff on each individual wings per shift and not changing wings 

would greatly improve the health, safety and welfare of not only detainees but staff 

too. I believe there should be more support for staff members for their mental health 

and maybe more frequent training on these issues. Also, if Wings were designated 

to a certain type of detainee i.e. different wing for TSFNOs like there was for the 

vulnerable wing. If each staff member was given specific training on dealing with 

each wing and their detainees this would have helped enormously not only to help 

the care of detainees but better train staff in dealing with different types of detainees 

and their needs. 

Any Other Concerns 

86. No other concerns to mention. 
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Statement of Truth 

I believe that the facts stated in this witness statement are true. I understand that 

proceedings for contempt of court may be brought against anyone who makes, or 
causes to be made, a false statement in a document verified by a statement of truth 
without an honest belief in its truth.

I am content for this witness statement to form part of the evidence before the Brook 
House Inquiry and to be published on the Inquiry's website. 

Name 

Aaron Stokes 

Signature 
i Signature 

Date 16/02/2022 
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