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Thursday, 9 December 2021 

(10.00 am) 

MS ANNA MARIE PINCUS (affirmed) 

Examination by MR LIVINGSTON 

MR LIVINGSTON: Thanks, Ms Pincus. Take a seat. You 

provided a large first statement to the inquiry on 

10 November 2021, which I think you have in front of 

you. For the transcript reference, that's <DPG000002>, 

and I ask for that to be adduced in full, please. 

Ms Pincus, you also provided a shorter second 

statement, which I think was dated 18 November 2021, and 

that's reference <DPG000005>, and I would ask for that 

to be adduced in full as well. 

Ms Pincus, what that means is that the whole 

statement will be available on the inquiry's website, so 

it means I don't need to ask you about every paragraph. 

I will just be taking you to some paragraphs and then 

asking you questions about them; okay? 

A. Thank you. 

Q. Firstly, looking at your role, you're currently the 

director of the Gatwick Detainees Welfare Group; is that 

right? 

A. That's correct, yes. 

Q. I'm going to shorten it to GDWG, which I understand lots 

of people do anyway, so I don't trip up over it too 
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consideration to things, and you can see from the range 

of things that, in a small NGO, everyone does a bit of 

everything. So although some of these things weren't 

central to everything that I did, it was just important 

to be broadening my learning. 

Q. On things like working with those suffering from PTSD, 

do you think you'd have been able to do the work that 

you did at GDWG without that training? 

A. Because, at GDWG, we aren't trained counsellors and 

we're not therapists, we are responding to people on 

a human level with our instinct, I think I could have 

been effective at supporting people, even manifesting 

those quite serious mental health problems. But where 

it was particularly useful for me, that particular 

course, was so that I could recognise if this was 

someone that I should be referring to an expert so that 

they could give more detailed support and encouragement. 

Q. As part of that training, were you trained-- hying to 

think back to 2017, can you remember, had you received 

training on drug awareness at that time? 

A. I think we did a training within our charity with the 

involvement of Anton Bole. 

Q. We are obviously focusing on 2017, and much of 

the questions are going to be about that, but we also 

want to understand a little bit about the current 
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1 much? 1 situation and current practice. 

2 A. Mmm-hmm. 2 A. Yes. 

3 Q. During the relevant period, which in this inquiry 3 Q. Have you received any more sort of significant training 

4 is April to August 2017, you were at GDWG, but you were 4 since that 2017? 

5 the senior advocacy coordinator and outreach manager; is 5 A. I have been on a safeguarding training. We do 

6 that right? 6 safeguarding training annually, and I've recently been 

7 A. Yes, that's correct. 7 on an equalities for recruitment training. As I say, 

8 Q. You initially started in 2005 as a volunteer visitor at 8 because we are a small charity and we are doing a little 

9 GDWG, and then became employed a year later; is that 9 of everything, it's quite important to keep updated in 

10 right? 10 lots of different areas. 

11 A. That's right, yes. 11 Q. I'm going to move on to ask you a bit about GDWG and the 

12 Q. In your statement, at paragraph 4, you set out some 12 role that the organisation played in 2017. You've set 

13 training which you received whilst you were at the GDWG, 13 that out in some detail in your witness statement, so 

14 including on things like developing supportive 14 instead of getting you to repeat it all, I'm going to 

15 relationships, understanding suicidal language, working 15 summarise it and you can tell me if you think that is 

16 with those suffering PTSD. When you were being trained 16 about right. 

17 on that, was that with other NGOs, was that with anyone 17 You set out, at paragraphs 7 to 13 of your 

18 else working at Brook House? 18 statement, a summary of what GDWG does, saying it 

19 A. Those were external training sessions that I attended 19 provides a wide range of emotional and practical support 

20 individually. 20 to detained people held at Gatwick IRCs and that this 

21 Q. Okay. 21 includes offering friendship and support, advocating for 

22 A. Yes, I was requested to by my organisation. 22 fair treatment and calling for positive change and 

23 Q. Did you find that type of training helpful? 23 a figure without detention. 

24 A. Incredibly helpful, yes. It was helpful just to take 24 You also say you try to use your own insight as an 

25 time away from the workplace, to give extra 25 organisation to try to improve conditions for people 
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denying us better connection with them. It just—it 

was really hard to understand. 

Q. I know you say it's hard to understand, but I'm asked on 

behalf of Duncan Lewis and their clients about whether 

you have any view on why G45 took this approach to you? 

A. There was a — you've heard other witnesses saying there 

was a culture in the centre that was not positive, and 

I think this is a manifestation of that culture. 

Q. Okay. I'm going to come on to that now, because you 

refer in your statement, at paragraph 171, to a comment 

that you made to the interviewers from V erita, the 

Lampard Inquiry, that Brook House management was 

a closed culture. If we can bring up on screen 

<VER000249> at page 15. Chair, that's at your tab 11. 

Is there a problem getting it up? 

EPE OPERATOR: I don't have it. 

MR LIVINGSTON: I can ask you about it. It was <VER000249>, 

but if you don't have it, I can ask about the contents 

anyway, because you have extracted them in your 

statement, I think. We can come back to it, if 

necessary, later. 

This is where you said, Ms Pincus, that Brook House 

management was a closed culture. I'm just going to 

check the exact wording, so that I'm not misleading 

anyone. 
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at your tab 15. The previous page shows that this was 

an email on 7 August 2017 from you to Dan Haughton. If 

we can go back to page 33, please, it says: 

"Hello Dan. 

"I met a detainee that I was concerned about last 

week and in view of the symptoms of stress he is 

manifesting, I wonder whether you would consider moving 

him to Tinsley House where the environment might give 

him fewer triggers for post-traumatic stress from his 

time of imprisonment ... Obviously you know the case 

much better than I, but I would appreciate any 

consideration you can give the request particularly at 

a time when his stress is likely to escalate with his 

partner being about to have a baby without him there. 

"With many thanks and all good wishes." 

Is that the email you were talking about? 

A. Yes. Chair, I was trying to be as polite as I possibly 

could and make a request, and the response that came 

back --maybe you could -

Q. The response, I think, is on the previous page. Yes, 

there is a response, or an email, that was sent from 

Steve Skitt to James Wilson about this email. Is that 

what you're referring to? Or is there a specific 

response to you? 

A. Yes, that's the one. 
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1 If we could zoom in on paragraphs 177 and 179, 1 Q. So it says: 

2 please, towards the top third. You say -- you said at 2 "James, please see below and your staff contacting 

3 the top before that, "A closed culture" and then you say 3 

4 you don't like focusing on individuals. Then you say 4 A. No, that's a different --

"The whole thing is the broken culture", and you say 5 Q. That's a separate one, isn't it? 

6 "That reflects the culture of disbelief of 6 A. That's a separate one. 

7 the Home Office". 7 Q. Let me find the response. 

8 So, first of all, looking at the sort of closed 8 A. No, sorry, I must be remembering a different disclosure, 

9 culture, the broken culture, what did you mean by that? 9 when James was told that my email had been inappropriate 

10 A. I meant that the institution was not a listening one, 10 because I was assuming clinical knowledge about 

11 and, therefore, it was not a learning one. May I give 11 post-traumatic stress that was inappropriate for me as 

12 an example from my witness statement? 12 a GDWG employee. 

13 Q. Yes, please do. 13 Q. You say in your statement, actually, that this email 

14 A. So in the witness statement, there's an example of an 14 from you was discussed during a meeting on 18 August and 

15 email that I sent to management asking whether they 15 that Steve Skitt complained that your email was an 

16 would consider moving someone from Brook House to 16 example of a concern raised to the right person but in 

17 Tinsley House. Tinsley House was a much more humane 17 the wrong way because it was not for you to diagnose 

18 environment than Brook House, and this was a man who was 18 a risk of PTSD or to request the move. Is that right? 

19 in crisis, whose partner was about to give birth. 19 A. That's right. So, I mean, first of all, I had actually 

20 I felt that, if he were to be moved to a different 20 attended a training on PTSD, which you mentioned at the 

21 environment that wasn't re-traumatising, because he'd 21 beginning, but, second of all, if I was expressing 

22 been imprisoned in his own country, he might cope with 22 something inappropriately, that was not the point. The 

23 the coming few weeks— 23 point was, his concern should have been directed at how 

24 Q. We can actually bring that up on screen as well, if 24 well the person —the detained person was, and to focus 

25 possible. It's <GDW000003> at page 33. Chair, that's 25 on the tone of my email rather than the issue of 
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1 the well-being of the detained person seemed to me 1 around a bit -- at paragraph 83 you say that when 

2 illustrates that it was a broken culture. 2 detained people mentioned that there had been 

3 Q. You have referred to "broken culture", "closed culture", 3 mistreatment, they would usually say that they didn't 

4 and you have also referred to a "culture of disbelief 4 want a complaint to be made. What reasons would they 

5 within the Home Office". What do you mean by that? 5 give you, if they gave you reasons, for not wanting to 

6 A. So people felt --when we met people in detention, they 6 make a complaint? 

7 would say that, when they spoke to people in the 7 A. So the most important thing to someone in detention is 

8 Home Office, and when they spoke to people in G4S, 8 what's going to happen to them in the future: how long 

9 people didn't believe what they said. 9 they are going to be detained; whether they will be 

10 Q. You say in your statement that, at the time -- so you 10 returned to their family; whether they will be returned 

11 first of all talk about this email that you sent 11 to another country where maybe they fear for their 

12 in August. Then you say that, at the time, many 12 safety. 

13 detained people had problems which you wanted to raise 13 The people who make the decisions about that are the 

14 with Brook House management but which James Wilson 14 Home Office. 

15 thought it unwise to raise for fear of antagonising the 15 People learn from a young age to be acquiescent to 

16 Home Office. Was this case one of many similar ones, 16 the people making decisions about their future. It 

17 but this is one of the only ones that you actually 17 would be like a child challenging a teacher. The stakes 

18 emailed G4S about? 18 were so high for people, they would tolerate a great 

19 A. This was such a delicate— such a reasonable request 19 deal before they would wish to bring something to the 

20 that James, in his judgment, thought they could not 20 attention of the Home Office and risk putting their head 

21 possibly object to it. So he let me send the email. 21 above the parapet and any reprisals. And I'm not saying 

22 Q. Just to check, was there a sort of filter: so you have 22 there would be reprisals, but that was a very real fear 

23 met with someone, you have a concern and you check with 23 that people had. 

24 James whether you should email or whether he should 24 Q. Was that something that people actually expressed to 

25 email or whether someone should email? You wouldn't 25 you, that they -- something had happened but they didn't 
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1 just go ahead and email yourself? 1 want to make a complaint because they were worried about 

2 A. At that time, we would check with the director, because 2 their immigration case or what might happen to them? 

3 he was— he wished to oversee our relationship with G4S 3 A. Yes. 

4 because it felt so rocky. 4 Q. If someone, or when someone said that, did you see it as 

5 Q. Now, more broadly, talking about this "broken culture" 5 your role to try and sort of reassure them or how would 

6 or "closed culture", a "culture of disbelief", you say 6 you respond to that? 

7 in your statement, at paragraph 176, that if Brook House 7 A. We would explain the different ways that they could make 

8 managers had adopted a relationship which involved 8 a complaint. So they could make an anonymous complaint. 

9 openness and a willingness to listen, that you would 9 I think there was a box, like a letterbox, in the 

10 have been able to provide valuable insights that would 10 centre. They could post a message in there. If they 

11 have been beneficial both to detained people and in the 11 couldn't write or their English wasn't very good, they 

12 running of the centre. In what way do you think it 12 could speak it to us, we could actually write it down 

13 would have benefited the running of the centre? 13 for them and give them a piece of paper for them to put 

14 A. I think we— not just because staff were meeting people 14 in the box. So we would explore the options for people 

15 in drop-in, but because our visitors were seeing people 15 as best we could. 

16 weekly, they could gauge the mood of the centre, they 16 Q. You come on to say in your statement -- this is still at 

17 could tell when people were frustrated by different 17 paragraph 83: 

18 sequences of events. 18 "If the disclosure raised a safeguarding concern, we 

19 Q. And you think that if you had been able to have 19 would request the detained person's consent to inform 

20 communicated that, that that would have helped G4S 20 Brook House's Safer Community Team If consent was 

21 and/or the Home Office to sort of know what was going 21 refused, but we continued to believe that there was 

22 on? 22 a safeguarding risk about which we were required to 

23 A. Yes. 23 breach confidentiality, we would raise this with the 

24 Q. I want to come on to a separate topic now about 24 Safer Community Team." 

25 complaints. This your statement -- son}, I'm jumping 25 So what constituted a safeguarding concern or 

Page 50 Page 52 

Epiq Europe Ltd 
(+44)207 4041400 

www.epiqglobal.com 
casemanagers@epiqglobaLcom 

13 (Pages 49 to 52) 

Lower Ground, 20 Furnival Street 
London, EC4A 1JS 

INQ000105_0013 


