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IMB 
INDEPENDENT MONITORING BOARDS 

Brook House IRC 
Statutory Visit 

7 July 20 

CLYDE WING 

Clean no issues 

0 Application 3 ACDTs 

DOVE WING 0 Application 2 ACDTs 

I observed lunch time and there was an officer behind the servery as well as out front for the 
whole time food was being served. 
The wing was fairly clean but quite a lot of rubbish on the netting. 
I noticed at least 2 detainees openly smoking outside their rooms. I asked an officer about this 
she was aware it was a problem but found that detainees always comply when told not to smoke 
outside their rooms. There were quite a few cigarette butts on the floor and stairs. 

I was approached by L. D1194 :from room D106 he had concerns that he had an 
appointment for surgery before he was taken into detention and that he had been waiting a long 
time for health care to obtain his GP records and he wanted them to start the process of referring 
him without the delay of waiting for the records. Health care explained that it was quicker for 
them to get the GP records otherwise they would have to start the whole referral process over 
again. Also in their experience if the detainee chases the GP practice that sometimes speeds up 
the surgery sending the records. 

15523:11j D209 was concerned that the slowness of provision of rule 4 accommodation (which 
he had been approved for) was meaning that he couldn't apply for bail as he didn't have an 
address. He Also had a rule 35. I spoke to HO and it seemed he had done everything he could and 
all the necessary actions had been taken by them but the process is slow. 

I was approached by another detainee who said he had been attacked by officers at Brook House 
but that he was too frightened to make a complaint until he had left the company. He wanted to 
know if he could make a complaint when he got home. I advised him he could write to the IMB at 
Brook House and that complaints were treated in confidence, or that he could put in an app. He 
didn't want to do anything further. 

EDEN WING 0 Application 0 ACDTs 

No issues quiet. I realise I forgot to write in the Rule 40 book as agreed at our last board meeting. 

CSU 1 Detainees 1 Rule 40 0 Rule 42 

I detainee on rule 40 on the day I visited He appeared to have some cognitive 
difficulties so it wasn't clear if he understood my questions. The officer I was with, dealt with him 
very sensitively, carefully explaining that he was due to leave on a flight that evening to Albania. 
The officer commented that he had been in the centre a year ago and his presentation was very 
different. He wandered if he had some long term side effects from taking Spice. He seemed to be 
happy to be "going home". Oscar 1 confirmed he was compliant and did leave on the Albanian 
charter. 

HEALTHCARE 

Visited health care and spoke to one of the nurses. They said they have been very busy. They felt 
that the extra number of detainees now the new beds are filled means they are a lot busier. Last 
week they had 100 arrivals over 2 days so that it was impossible to carry out all the initial health 
care interviews within a suitable time scale. I am concerned this may place vulnerable arriving 
detainees at risk especially as information is not always available for detainees who have been on 
ACDT's constant watch etc elsewhere. 
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