
Summary 

Key concerns and recommendations 

S42 Concern: Detainee interviews were not conducted in private and did not cover enough 
areas of possible vulnerability and risk. There was not enough use of professional 
interpreting by reception staff. 

Recommendation: Reception interviews for new arrivals should be held in 
private using telephone interpreting wherever detainees are not fluent in 
English, and should consider a broad range of potential risks and vulnerabilities. 

S43 Concern: During the previous six months, the centre doctors had not submitted any rule 35 
reports notifying the Home Office that a detainee may be suffering suicidal ideation. Yet, in 
our survey 40% of detainees said they had felt suicidal at some time while in the centre. In 
the previous year almost 100 detainees had been on constant watch to prevent self-harm or 
suicide. 

Recommendation: Doctors should submit a rule 35 report to the Home Office 
on any detainee they suspect of having suicidal ideation. 

S44 Concern: The quality of ACDT documentation was not good enough. Assessments and 
reviews were timely but care maps frequently lacked detail, case reviews were not 
sufficiently multidisciplinary and some post-closure reviews were not completed. ACDT 
observations were regular but did not always demonstrate enough meaningful engagement. 

Recommendation: Care maps should always be completed in detail and regularly 
updated. Case reviews, including those for post closure, should demonstrate 
multidisciplinary input and daily observations should be in depth and 
demonstrate engagement with detainees. 

S45 Concern: Despite the reduction in the average length of detention, some detainees were 
held for prolonged periods. There was evidence that lengthy and indefinite detention affected 
feelings of safety and wellbeing. At the start of our inspection, 13 detainees had been held for 
more than six months, two of them for more than a year. The longest detention was for one 
year and eight months. Sluggish casework and delays in obtaining suitable accommodation 
and travel documents prolonged detention. 

Recommendation: There should be a strict time limit on the length of detention 
and caseworkers should act with diligence and expedition throughout detention. 

S46 Concern: Detainees were locked in their cells from 9pm to 8am and, during the day, for two 
half-hour periods for roll count. This was a disproportionate restriction for a detainee 
population. 

Recommendation: Detainees should not be locked in cells and should be allowed 
free movement around the centre until later in the evening. (Repeated 
recommendation 1.49). 

S47 Concern: There was a reasonable range of food choices, but we received many complaints 
about the food not meeting the diverse needs of the population, both in our detainee 
interviews and survey, where 68% of detainees said the food was quite or very bad. The 
centre was aware that some groups of detainees were dissatisfied with the food but had not 
succeeded in addressing these concerns. 

Recommendation: Effective measures should be taken to ensure that a majority 
of detainees find the food to be of sufficient quality. 
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9.2 

Section 6 —Appendix VII: Summary of detainee survey responses 

Where have you felt unsafe? (Please tick all that apply.) 
In your room 36 (29%) 
On corridors 32 (26%) 
In the dining hall  22 (18%) 
At health care 18 (15%) 
In association or shared areas (e.g. TV room) 19 (15%) 
In activity areas (e.g. library, IT room, education, gym) 18 (15%) 
In outside areas 26 (21%) 
Anywhere else in this centre 20 (16%) 
Never felt unsafe here  51 (41%) 

9.3 Do you feel unsafe now? 
Yes 48 (34%) 
No 94 (66%) 

9.4 Have you experienced any of the following forms of victimisation or bullying from other 
detainees here? (Please tick all that apply.) 

Verbal abuse  22 (18%) 
Threats or intimidation  24 (20%) 
Sexual comments  6 (5%) 
Sexual assault  1 (1%) 
Physical assault  12 (10%) 
Theft  1 1 (9%) 
Other  7 (6%) 
Not experienced any of these from detainees here  81 (66%) 

9.5 If you were being bullied or victimised by other detainees here, would you report it? 
Yes  95 (68%) 
No  45 (32%) 

9.6 Have you experienced any of the following forms of victimisation or bullying from staff 
here? (Please tick all that apply.) 

Verbal abuse  15 (1 1%) 
Threats or intimidation  1 1 (8%) 
Sexual comments  2 (2%) 
Sexual assault  1 (1%) 
Physical assault  4 (3%) 
Theft  2 (2%) 
Other  10 (8%) 
Not experienced any of these from staff here  106 (80%) 

9.7 If you were being bullied or victimised by staff here, would you report it? 
Yes  100 (75%) 
No  33 (25%) 

Section 10: Alcohol and drugs

10.1 While in this centre, have you developed any problems with: 
Yes No 

Illicit drugs 1 1 (9%) 108 (91%) 
Medication not prescribed to you 30 (25%) 91 (75%) 
Alcohol 8 (7%) 103 (93%) 
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