
Summary 

were not based on individual risk assessment. The Gatwick Detainees Welfare Group 
provided excellent support to detainees and their visitors. 

S33 Telephone and mail facilities were reasonably good. Detainees could access emails but there 
was still no access to social networking or Skype to help maintain contact with family and 
friends. A number of important websites had been inappropriately blocked. Access to fax 
communication was adequate. 

S34 The charter removal that we observed was generally well managed; waiting times were 
minimal, escorts were polite and there was no use of restraints or light-touch compulsion. 
The system of reserves was still in place, although detainees were now told they were on 
the reserve list. Waiting rooms in the discharge area now had helpful country information 
reports, but remained poorly ventilated. There was still no consistent system of support to 
ensure detainees reached their final destinations safely after removal. Arrangements were 
not sufficiently robust for explaining licence conditions to detainees and contacting the police 
and probation in public protection cases. 

Main concerns and recommendations 

S35 Concern: The length of detention in the centre had increased substantially and the average 
cumulative length of detention was three months. No work had been undertaken to 
understand why this was the case. Our casework analysis revealed cases of detention being 
prolonged by delays in immigration decision making; 23 detainees had been held for over a 
year, four of these for over two years. The longest detention was for over two and a half 
years. 

Recommendation: The reasons for the increasing length of detention should be 
analysed and appropriate remedial action taken. All casework should be 
progressed promptly and, if that is impossible, the detainee should be released. 

S36 Concern: The residential units remained stark and impersonal in design and detainees felt 
they were held in prison conditions. The lack of ventilation was a very common complaint 
and many cells were stuffy, especially overnight when detainees were locked into cells. Many 
cells and toilets had ingrained dirt. 

Recommendation: Concerted action should be taken to soften the prison-like 
living conditions. Showers and toilets should be adequately screened, and toilets 
deep cleaned. Units should be well ventilated and detainees should have more 
control over access to fresh air. 
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