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(MC) CMS 131000152804 21/07/2017

[REDACTION ‐ D612]

Angola Unfair Treatment

He had been told to go to Reception to see the Home Office, but when he asked to speak to them, no-one called them & they 
did not go to Reception.  He wanted to complaint about manager Steve (Steve Webb  who was being aggressive when he was 
leaving with Tascor.  He said he was employed as a laundry worker but he was never paid.  He also said he had a Samsung 
phone which went missing from his room when they did a room clearance.

Steve Webb 24/07/2017 Juls Williams 24/07/2017 09/08/17 (15/08/17)

The DCM was spoken to who said they have a professional relationship & said that until the day he left they never had crossed words or got annoyed with each other. On the day in question, the manager stated the complainant was very unh
about leaving Brook & didn’t want to go, stating that he was not going to go anywhere.  The manager said he tried to explain to the complainant that it is the Home Office who make the decisions, but he was not willing to listen & in doing so, also 
refused to sign any of the paperwork for his property. ///  His property account on DAT showed he did bring a Samsung phone into the centre, but before he left he was given the opportunity to go through his property & make sure everything was 
there, which included property from his room following the room clearance along with the property which had been held for him in our stored property.  He did this in front of an officer who recalled he was looking for a sim card in pockets of various 
pairs of jeans, but she said that at no time did he mention that his Samsung Phone was missing.  As it was his own phone, we would have thought it was important enough that he would have made sure it was in his possession when he left Brook, 
but at no point did he mention it was missing to the member of staff, even after going through his property. /// UPHELD - As a paid worker he was employed as a Laundry worker from the 5th July till the 15th & the 14th being the last day he worked.  
Having checked our payment system he was paid from the 5th July until 11th, however he was not paid for the 12th, 13th & 14th. If he had brought this to our attention at the time then a manger would have made those payments to him. On the 15th, 
which was the day he left, the manager could not find him on our system as his account had already been closed, which is why he was unable to pay the complainant the outstanding amount of £10.50.  Our paid work coordinators & managers have 
been reminded to be vigilant when it comes to checking workers have been paid for the work they have done.   £10.50 posted to him at Harmondsworth on 24/8/17 - credited by their finance department (Manalulu Osman [REDACTION – DPA] - she 
conf over phone on 31/8 that it was paid

PART SUB (SS auth) PAID £10.50 
No PP as conf by Paul 

14/08/17 -sent 16/08/17 
(DS classed as on time) Brook 2 Juls Williams


