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What did he do, in fact, to support you? 

A. I can't think of anything, really, that was done to 

1 

2 

where you're working in that dose environment. So 

it -- I wouldn't have any trust in it, to tell the 

3 support me. I was— I was made to feel that I was 3 truth. I wouldn't have any trust that I would be 

4 being watched, everything I did. I was being reported 4 believed or any action would take place. It just might 

5 for things that I was supposed to be doing, and some 5 be that you might be marked as someone who was a bit of 

6 staff who were party -- not -- you know, party to the 6 a troublemaker. 

7 conversations, some of these staff were saying —warned 7 Q. Onto the final topic now, the sixth topic --

8 me that there's a bit of a --there's a bit of a— 8 THE CHAIR: I have no questions, thank you. 

9 what's the word?— campaign against me. I was marked. 9 MS TOWNSHEND: I'm grateful, chair. 

10 I was marked as an officer who you didn't speak to like 10 The final topic, which is mistreatment against 

11 that in front of. 11 a detained person, a particular incident that I want to 

12 Q. You say in your second witness statement, paragraphs 35 12 ask you some questions about In your first witness 

13 and 36, no specific action was taken and no 13 statement, at paragraph 162, you describe an incident in 

14 investigation was launched? 14 which DCM Derek Murphy punched an unnamed detainee, 

15 A. I think, as far as I— I don't know anything about the 15 a detainee that you can't remember his name, during 

16 investigation that took place into that. I think it was 16 a control and restraint in spring 2017. Are you able to 

17 literally about --because the other officer had said 17 briefly describe what happened, in your own words? 

18 that he didn't hear it, it was obviously my word against 18 A. Yes. At the time, I was seconded to the Home Office, so 

19 Sam Gurney's, I suppose. 19 I was working sort of Monday to Friday and I was out of 

20 Q. So you didn't hear about the outcome of 20 uniform, talking to detained guys about the benefits of 

21 the investigation? 21 voluntary returns, supporting the Home Office. I'd gone 

22 A. No, nothing at all. 22 to— I believe it was C wing, because of the layout of 

23 Q. Given that you have said that when you reported this 23 the building, and I was speaking to some of the staff 

24 incident to Ben Saunders, he said he would support you, 24 and there was— I think the young detained guy, he was 

25 in fact no specific action was taken, how did that 25 being quite loud, a bit abusive to a female member of 
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1 affect your trust in senior management? 1 staff and she was getting a bit— she was beginning to 

2 A. You're all alone. You know the score. You know how it 2 be a little bit feeling threatened, because I think she 

3 works. I found that the culture had changed from when 3 was quite new. There was also two or three officers 

4 I first worked there. It was more —it was more sort 4 shadowing who were new, standing in the back of 

5 of evident that people were diquing together. Before, 5 the office. And I challenged this young man just to 

6 we used to work more closer together, but there was more 6 sort of -- to -- his behaviour about, you know, how you 

7 the clique when I went back. 7 speak to people, and he turned on me and he literally --

8 Q. How did this affect you in terms of reporting other 8 he went to go and punch me. It was almost like a swipe 

9 concerning incidences? 9 and he clipped my face, so I moved back. I had to take 

10 A. I had to think very thoughtfully about, you know, what 10 his arm, and I was told at the time not to get involved 

11 the implications of me reporting something, and if 11 in control and restraint, because I was obviously in 

12 I could actually take that on board myself to warn 12 a different role at the time, although I was a badged 

13 someone, to give them a warning, that I am not happy 13 officer still, who was legally allowed to carry out 

14 with that. Maybe that would be enough for that person 14 control and restraint. 

15 to think more closely about what their role is as a DCO. 15 So a spontaneous incident happened. The officers in 

16 Q. This is a question that G4S have asked the inquiry to 16 the wing took control of the detained guy. They both 

17 ask: did you know about the "Speak Out" whistleblowing 17 had --one officer on each arm, had him in straight 

18 policy at Brook House? 18 armlocks, which was the arm like that, and another 

19 A. At the time, it wasn't really -- no, not really, at that 19 officer took hold of the head, which they did in very --

20 time. 20 they did it very well. The guy was -- you know, he was 

21 Q. Do you think that the whistleblowing and reporting 21 angry, he was shouting and he was under control, and 

22 policies were effective at that time in Brook House? 22 I was almost, like, instructing them what to do next. 

23 A. All I'd say, it's probably a generic G4S policy that 23 So someone had called a first response on their 

24 was —probably wouldn't— it sounds very good in 24 radio. On the radios there's like a red button. If you 

25 practice, but it's not site-specific to where you work, 
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25 hold it three times, it goes to the control room as 
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a first response. So a designated team would be called 

out to that incident. Control room would say, "Control 

first response", and the first officer that came in from 

that first response was DCO Derek Murphy and the guy, 

the detained guy, had his head facing the wing door, the 

exit door --there was only one door -and his head was 

low, about 90 degrees, held about 90 degrees. 

Derek Murphy came in very low and then upper cut 

a couple of times, I think two or three times, in the 

face, and I intervened, and it's very difficult, because 

when you have— when you're in a situation where your 

adrenaline kicks in, you have a tunnel vision, you see 

directly what's in front of you, you see that incident. 

Sometimes everything in the peripheral vision can blur. 

It's just a natural occurrence of adrenaline. But 

I remember him coming in and I was, like, "Wow", you 

know? 

So, anyway, the guy was taken -the detained guy 

was taken to CSU, a rule 42 I think he might have been. 

He was restrained and taken down. I spoke to 

Derek Murphy afterwards and I said to him, "What you 

did", I said, "You did that --for a start, you did that 

in front of new staff, and what impression are you going 

to make?" I said, "If I ever see or hear of you doing 

anything like that again, I will report you", and he 
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A. Yes, sometimes the internet would go down. The IT 

situation wasn't particularly very good. We had, like, 

an offsite IT guy who would — in and out, and I think 

they even actually —later on, they even got a DCO who 

had IT knowledge to try and take on board. It was quite 

common that it would go down, but there were only 

selected sites they could go onto. Obviously, they 

couldn't go onto Facebook or anything like that. But it 

was a quite common occurrence. 

MS TOWNSHEND: Chair, can I just ask another question in 

relation to that. Was there my pattern to when the 

intemet went down or went up again? 

A. No, there wasn't a pattern. It was just— our 

computers in welfare used to do it as well. Internet 

access would go. Because we— in welfare, we used the 

Internet a lot to access, obviously, other things for 

detained guys and that would go down at the same time. 

So I don't see— I didn't see any pattern involved with 

the internet going down. 

THE CHAIR: Thank you. 

MS TOWNSHEND: Thank you vety much, Mr Syred. Thank you 

very much for giving your evidence today. 

A. Chair, I'd just like to say something. 

THE CHAIR: Of course. 

A. I'm grateful to the inquiry to have my say and speak up 
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1 said, "Yeah, yeah, I'm sorry, I just lost it". 1 and it's been a bit frustrating that, over the years, 

2 In hindsight, if I'd have reported that, I should 2 I haven't been confident to do so. But I've got the 

3 haw -- I feel like I should haw reported it. If 3 confidence now. 

4 I had -- Derek Murphy was seen as a bit of a hero. He 4 THE CHAIR: Thank you. I understand it is not an easy 

5 was quite a loud guy, he was a big guy, he was quite 5 experience and, on top of that, you had to wait around 

6 loud, he was quite dominant with some of the staff. And 6 a lot with the disruption. 

7 he was being— going to be made up to DCM. He was 7 A. That's right. 

8 acting up sometimes and I remember he was going to be 8 THE CHAIR: I know that's very difficult as well. So thank 

9 selected as a DCM because he was a dominant DCO. 9 you, I'm extremely grateful and it's been very helpful. 

10 So if I'd haw reported that, you know for a fact 10 A. Thank you, chair. 

11 that I'm going to get ostracised, I'm going to get the 11 THE CHAIR: We will conclude now and I think we are planning 

12 same thing that I had before with the Sam Gurney thing. 12 to return at 1.45 pm. I'm scary to cut that slightly 

13 So I took it upon myself to warn him and, in hindsight, 13 short, but we are hying to recover some of the lost 

14 I wish I'd have gone further. 14 time fromyesterday. So I will see you at 1.45. 

15 MS TOWNSHEND: Thank you, Mr Syred. Those are all the 15 MS TOWNSHEND: Thank you, chair. 

16 questions I have for you. Chair, do you have any other 16 THE CHAIR: Thank you very much. 

17 questions? 17 (1.04 pm) 

18 THE CHAIR: I just have one question that actually relates 18 (The short adjournment) 

19 to something we spoke about way back this morning. You 19 (1.45 pm) 

20 talked about some of the frustrations that detained men 20 MS SIMCOCK: Chair, the next witness is Reverend 

21 experience with trying to access whether it was the fax 21 Nathan Ward. 

22 machines or the scanners or when they were trying to 22 REVEREND NATHAN JAMES WARD (sworn) 

23 kind of progress with their case. Do you have any 23 Examination by MS SIMCOCK 

24 memory of problems with the intemet in the areas that 24 MS SIMCOCK: Can you give your full name to the inquiry, 

25 the detained men were using? 25 please? 
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