
10th June 2016 

Dear Lee, 
As you are aware, I have recently joined G4S at Brook House on the 

February 2016 ITC course. After successfully completing the course, I was unable 
to start my role as a DCO as I was still awaiting my DBS clearance and learned 
the ACO role in the meantime. My main concern while waiting for the DBS 
certificate was that I would not receive the same shadowing for the DCO role that 
my fellow course colleagues will have done. I voiced this concern with HR and 
was assured that 2 weeks shadowing would definitely be arranged. This has not 
been the case and has caused for some issues with other colleagues to arise, 
which I believe, have an urgent need to be addressed. 

Saturday 21st May 2016 
On this day I was detailed to work on A-Wing. As I had previously met DCO 
Aminal Hoque while Brook House was under quarantine, I asked him if he could 
show me what the role entailed. At approximately 1900hrs DCO Bonnie Spark 
told me to open A-Wing courtyard and situate myself there. After roughly 10 
minutes of no detainees coming out and hearing noise on the opposite side of the 
building, I locked the external doors and went to ask if the courtyard was 
supposed to be open as it was explained to me that only two courtyards were to 
be open at any one time. I tried to suggest to Bonnie we check if C & D -Wing 
courtyards were open and the reaction I got was that of cut mid-sentence with a 
raised voice in the presence of detainee L. D4099 ;: "why are you not in the 
courtyard? It doesn't matter the courtyard just needs to be open". While out in 
the courtyard introducing myself to L_ D4099 _L, DCM Steve Dix (who was also 
working on A-Wing) came outside to ask if all was ok and to not be afraid to ask 
if I was unsure of anything. Steve commented on the emptiness of the courtyard 
and L. D4099 1 informed him that everybody was on the other side of the 
building as the other two courtyards were apparently open. Again this was 
disregarded and I ended up staying on A-Wing courtyard until it was time to 
close. At 2100hrs when detainees were locked away, Bonnie gave me three 
ACDTs to complete final observations before handover to night staff began. I 
reminded her that I am supposed to be shadowing and my understanding is that 
I should not be completing ACDTs as yet, especially not on my first day in the 
DCO role. I was disregarded again and was told that it does not matter. One of the 
detainees had the light off in his room and on returning to the wing office to ask 
if I should turn the room light on from outside or open the door to complete the 
observation, the day staff I was working with had all left. 

Given that this had been my first day as a DCO, I felt slightly taken aback by how 
the day had gone. Not only had I been belittled in front of a detainee, I had also 

INN000001_0001 



been left to complete very important legal documents that I had only ever 
previewed in a blank format on my training course and had no idea as to how it 
should be completed. It also contradicted Steve Dix's assurance that it is ok to 
ask for help as the two times I did go to ask for help; on one occasion I was 
completely disregarded and on the second occasion, I was left to figure out 
something new for myself as staff had left me on my own. 

Sunday 22 714 May 2016 
A detainee asked to speak to me and we sat on the sofa by the pool table on the 
ground floor of A-Wing. Control called for First Response on A-Wing courtyard, 
at which point I stood up so that the officers I was working with could see me on 
the other side of the wing. Once DCM Steve Dix had left the wing and gone into 
the courtyard, I left the detainee and went back to the wing office. DCO Bonnie 
Spark returned to the wing shortly after and shouted at me, again in front of 
detainees, "next time tell us where you are because we couldn't deploy a first 
responding officer because nobody knew where you were". I explained to her 
that I was on the other side of the wing overseeing activity there and speaking 
with detainees. Her response was "it's irrelevant just make sure you tell us 
where you are". Later on in the day, again while overseeing activity on the 
ground floor of the wing, a detainee gave me a newspaper and told me to read a 
story that he thought was funny. Steve Dix walked over and called me into the 
wing office for a chat. DCM Jack Bannister was also present, for what reason I do 
not know. Steve Dix expressed that he felt I was unenthusiastic and seemed 
disinterested in the role. He went on to say that I do not seem to be using my 
initiative much and should ask more questions in order to learn. I was told that 
there is nothing wrong with having a "chill-out or a chat" with detainees as long 
as work was completed which I apparently was not doing. 

I refrained from responding as I found this situation very intimidating. This had 
been my second day in the DCO role and everybody I was working with that day 
knew that I was supposed to be in a shadowing period, yet still up to this point 
nobody had explained to me the wing regime nor had things like the wing diary 
and other paperwork been shown or explained to me but was expected to use 
my initiative to complete things I did not know exist. Throughout training we 
were encouraged to interact and engage with detainees and also to patrol the 
wings to ensure that things are running smoothly. I therefore found it quite 
alarming that I was being pulled aside, with two DCMs present, and somewhat 
discouraged for doing what I had previously been encouraged to do; even more 
so for the fact that the most part of the morning was spent observing Bonnie 
attempting to mess up Steve Dix's hair and with nobody patrolling the wing. 
Additionally to this, I have been made aware that the following day Bonnie spent 
near enough one hour in the Satellite Gate speaking to another DCO, who I have 
not met, called Nas discussing how little work I do and gloating at the fact that I 
had been told off. This took place in front of ACO Nicola Kaminski, somebody 
who I had bonded very well with while waiting for my DBS clearance. 

Sunday 5th June 2016 
I was detailed to work in the Visitor's Centre and noticed no female staff in the 
Satellite Gate. I asked DCM Ben Shadbolt (Oscar 2) if he would prefer me to 
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position myself in the Satellite Gate as there were a lot of women and children 
scheduled for visits that day. He asked that I go between both which I agreed to 
do. Shortly after that Ben called and asked if I could go to Internal Visits and wipe 
down the trays. When I got there DCO Gayatri Mehraa had laid all the trays out 
and poured water on them and left them there. I took them to the kitchen to be 
washed and brought up new ones. At approximately 1340hrs, Gayatri called me 
in the Satellite Gate demanding I get more trays. I explained to her that I had 
brought back more than enough trays and had no keys or radio to return to that 
side of the building. She insisted I go to the kitchen to get more to which I 
suggested her to call control and ask them to radio the kitchen for somebody to 
bring some, or go downstairs and get them herself. Later on in the afternoon ACO 
Les Jones received a call from Internal Visits requesting I go there to search in a 
female visitor who had gone to the toilet. As I was busy doing property it was 
explained that somebody else would need to do it. After searching the remaining 
female visitors in, I called Visits Corridor to explain that I could not possibly be in 
three locations at once. Gayatri cut me mid-sentence and said "do not call me, 
you do not make decisions" and hung up the phone. I called Oscar 2 and asked if 
he could get an additional member of staff as it was very busy and I was unable 
to do all three locations at once. I also requested to speak with him privately to 
discuss what had just happened on the phone. Ben did not come to speak to me 
as requested but instead decided to call me into the Satellite Gate where he was 
stood talking to an ACO when I brought female visitors over to be searched. I 
declined entering because I wished for the conversation to be private and 
confidential and not discussed in the presence of others. Shortly after that, both 
Ben Shadbolt and Dave Roffey (Oscar 1) came over to the Vistor's Centre because 
both Les and myself had stated that I would not be able to do both there and the 
Satellite Gate because it was very busy. Both Oscars were leant over the counter 
and asked what my issue was. I expressed that I was quite offended that I had 
asked for help during a busy period and nobody had bothered to find an officer 
to help even for 10 minutes. Ben insisted that there was a staff shortage and was 
therefore unable to find another officer. Dave then went on to say that I was 
causing a nuisance by refusing to search anybody and I needed to stop that and 
do some work. I told him I did not refuse, I merely stated that visitors had to wait 
because I was busy doing property and could not be in two-three places at once. 

Friday 10th June 2016 
After lunchtime I was assigned November 1 position. I was given two lists of 
names as add-ons, all of which were brought to Visits Corridor. At approximately 
1600hrs, DCM Chris Donnelly came to speak to me in the Visits Hall because 
there were four detainees who had apparently turned up late for Home Office 
interviews. I pointed out to Chris the names of the detainees I was given and told 
him the four he was showing me were not on either of the lists. DCO David 
Waldock also looked at the list and showed Chris that the four detainees were 
actually in the hall on social visits and suggested that there was possibly an error 
made in the book. About 20 minutes later I was radioed by control to go to Visits 
Corridor where I was greeted by Steve Skitt, DCM Graham Purnell (Oscar 1) and 
DCM Ben Shadbolt (Oscar 2). Again I was asked if I knew the procedures and 
requirements of the November 1 and was asked why the four detainees were 
more than 15 minutes late. I was in a position where I had to explain myself 
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again and told them that I had printed pictures of the detainees on the lists I was 
given, pointed out the names of the detainees I was asked to find and the four in 
question were not on my lists. While speaking to the managers DCO Gayatri 
Mehraa came over and placed a list on the table stating that this is the list for the 
time in question. I showed and confirmed with them that the names they were 
asking about were not on the list. Later on in the day, DCO David Waldock told 
me that he had checked the book and confirmed that an error had been made 
because add-ons apparently should not have an "expected time" on them. I did 
not and still have not received an apology for this from neither the Visits staff 
who made the error, nor from any of the managers who seemed adamant I had 
been late bringing detainees to their Home Office interviews. 

I have spoken with a few officers that I have formed good working relationships 
with who have encouraged me to put this all in writing. I find it very 
disappointing that I have had to do so in such a small timeframe of beginning my 
DCO role. I had an unfortunate disadvantage as I started my role almost two 
months later than those I trained with and at a time where I was expecting 
support from fellow colleagues who are aware that I am new in the role; instead I 
have received what feels like hostility. I do voluntary work with young offenders 
in my spare time and believe that my experience in that field can be an asset to 
Brook House however I am finding it very difficult to perform at my best when I 
feel that I am constantly under pressure for being a new and inexperienced DCO. 
I have been approached by officers who I have not even had the chance to meet 
and introduce myself to yet who have told me that they have heard what has 
been going on and have expressed how appalled they are by the behaviour of 
staff members. 

Throughout my training course the G4S core values were promoted as a 
blueprint to follow at all times in any role at Brook House. The three that 
currently stand out the most to me in these situations are: Best People, 
Collaboration & Teamwork and Integrity which has so far been very difficult to 
uphold these in the past few weeks. Not only does it appear that staff members 
are not adhering to the core values themselves, it feels to me that my lack of DCO 
experience has been exploited and has made way for other experienced staff 
members to behave vindictively by putting me in situations that could have 
essentially got me into quite severe trouble had I made mistakes. 

I have been very sceptical about putting this in writing as I have already had 
quite a sour experience with a few other staff members and would be very 
disheartened if it continued out of retaliation to my raised concerns. Ideally I 
would have liked to have discussed this with my line manager (Dave Roffey) 
before taking it higher however on our first encounter in the Visits Centre, I 
found him very disrespectful and condescending and do not find him very 
approachable. 

I am very disappointed with my experience as a DCO thus far. I would appreciate 
if the contents of this letter were acknowledged and some form of action taken. I 
am an advocate for creating positive colleague relationships in the workplace 
and do not come to work to feel bullied, victimised, ridiculed or to be 
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disrespected whether it be covertly or overtly by any member of staff at Brook 
House. 

Kind regards, 

Shayne Munroe 
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