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1                                      Tuesday, 7 December 2021

2 (9.30 am)

3                   MR OWEN SYRED (affirmed)

4                 Examination by MS TOWNSHEND

5 MS TOWNSHEND:  Good morning, chair.  We are starting today's

6     evidence with Owen Syred.

7 THE CHAIR:  Thank you.

8 MS TOWNSHEND:  Mr Syred, please could you give your full

9     name?

10 A.  My name is Owen Syred.

11 Q.  It is correct, isn't it, that you have provided two

12     witness statements to this inquiry -- the first signed

13     and dated 16 November of this year, which is, madam, for

14     your reference, <INN000007> and 1 December of this year,

15     <INN000010>.  Is that correct, that you provided those

16     statements?

17 A.  That is correct.

18 Q.  Chair, I ask that these statements are adduced in their

19     entirety.  Mr Syred, these stand as your evidence today?

20 A.  Yes.

21 Q.  Mr Syred, I want to focus on six topics: the first will

22     be your roles at Brook House; the second will be

23     staffing; the third, mental health and vulnerabilities

24     of detainees; the fourth will be staff culture and

25     management; the fifth a particular incident where you
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1     raise a grievance about Sam Gurney; and the sixth about

2     another particular incident of mistreatment by

3     Derek Murphy.

4         I'd like to start by going through your roles at

5     Brook House.  I'm going to run through the time periods

6     and your roles and if you could just leave it to me

7     until the end to summarise and you can just tell me

8     whether that's correct or not.

9 A.  Okay.

10 Q.  Before you applied to work at Brook House, you worked in

11     the construction industry; is that right?

12 A.  That's correct.

13 Q.  As a manager?

14 A.  Yes.

15 Q.  You worked for two periods for G4S as a detention

16     custody officer, a DCO, and a welfare officer?

17 A.  That is correct.

18 Q.  So the first period was from October or November 2009 to

19     late 2012/early 2013?

20 A.  Yes.

21 Q.  And that's when you worked on C and E wing?

22 A.  Yes.

23 Q.  And the second was from April 2014 until June 2021?

24 A.  That's correct.

25 Q.  In between those times, you worked at Tinsley House as

Page 3

1     a family care officer in 2012/2013?

2 A.  That's correct.

3 Q.  You then left G4S to work, in fact, for Geo Amey --

4 A.  Yes.

5 Q.  -- as a prison escort officer from early 2012/13

6     to April 2014, when you returned to Brook House?

7 A.  That's correct.

8 Q.  In terms of your roles at Brook House itself, we are

9     obviously concerned with that second period of time,

10     where you were working at G4S, because that is closest

11     to the relevant period, being the five months from April

12     to August 2017.

13 A.  Yes.

14 Q.  You became a welfare officer in mid 2016?

15 A.  Mmm-hmm.

16 Q.  You became an accredited safer custody trainer

17     from November 2016?

18 A.  Yes.

19 Q.  So, apart from a gap of a couple of years between 2012

20     and 2014, you worked solely at Brook House?

21 A.  Yes.

22 Q.  So that means you worked at Brook House for over

23     a decade?

24 A.  Yes.

25 Q.  Over the past decade?
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1 A.  Yes.

2 Q.  Before I start asking you substantive questions about

3     your experiences over that decade, could you tell the

4     inquiry how it was that you came to be involved in this

5     inquiry?

6 A.  Obviously I found out about the Panorama that was being

7     filmed, and obviously I watched it on the BBC.  I was

8     sort of -- in one respect, I was shocked and not

9     shocked, probably disgusted, but, also, I felt it wasn't

10     totally representative of how the Brook House was.  So

11     it was snapshots put together, but I remember being at

12     Brook House where it wasn't always like that.

13     Day-to-day, it wasn't -- so I had mixed feelings about

14     it, really.

15 Q.  So you watched the Panorama?

16 A.  (Witness nods).

17 Q.  What happened, in terms of you contacting the inquiry or

18     the inquiry contacting you?

19 A.  I contacted the inquiry -- first of all, I think

20     I probably did it online, and then I didn't hear back,

21     so I contacted again.  Because I just wanted to put --

22     there was a lot of things that happened that I wasn't

23     happy, and I tried to call out as issues, but it wasn't

24     being listened to.  I just felt that my role as a DCO,

25     it was an important role, like all DCOs, DCMs, and it
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1     was almost like no-one was listening to the concerns

2     that I raised.

3 Q.  Winding back to when you first started at Brook House,

4     you say in your witness statement -- chair, for your

5     note, paragraph 14:

6         "The role as advertised was entirely

7     unrepresentative of the reality of the situation."

8 A.  Mmm-hmm.

9 Q.  You say something to the same effect when you're

10     suggesting improvements in your witness statement, at

11     paragraph 226:

12         "The job description was not an accurate reflection

13     of the role."

14         Can you explain why you say that is?

15 A.  It was never mentioned about the hostility, the

16     violence, the amount of officers that were being injured

17     and basically the threats that you would be facing.  It

18     was only till the sort of training, it started to sort

19     of come to light that that was going to be -- but I know

20     that some people on the assessment day, they -- I saw

21     them on the assessment day and they passed the first

22     part but they never -- you didn't see them for a while,

23     so they would maybe do the training and you wouldn't see

24     them again.

25 Q.  Why do you think that was?
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1 A.  There was two people on my course who just thought,

2     basically, it was a security job, and it would just be

3     opening and locking -- unlocking doors.  They got to

4     realise that there was a lot of paperwork involved, and

5     a lot of quite important paperwork involved, and I think

6     one lady, she'd do her control and restraint training,

7     I think she found it uncomfortable.  So there was two

8     people I know on my first course that didn't want to go

9     forward with it, and obviously, on my first ITC, initial

10     training course, there was officers that were coming in

11     with torn shirts and sort of bloodied faces after they'd

12     been involved in attacks and things like that.  So it

13     started to dawn on us a little bit what we were getting

14     into.  I was really nervous.  I'd never worked in that

15     sort of industry, and I was -- I told the trainer, "I'm

16     really nervous how I'll react to the violence and, you

17     know, how am I going to cope?".

18         So the trainer just said to me, "Just carry on the

19     way you are, and you'll be fine".

20 Q.  You say "carry on the way you are".  Do you know what he

21     meant by that?

22 A.  Sense of humour.  You know, it was just -- on the

23     training course, we sort of gelled together, and

24     I enjoyed it.  I enjoyed it, the training was very good.

25     Brian Russell, who had worked at Tinsley House for
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1     a long time, and he tried to reassure, but obviously

2     Brook House was very new.  I was probably about the

3     third ITC, and we were desperately needed.  We were told

4     that we were desperately needed.  So much so that we had

5     a dispensation from the Home Office to start work

6     without being cleared from the counter-terrorist.  So --

7     and we were told that the staff were so looking forward

8     to us starting because there were so many staff that

9     went off injured at that time.

10 Q.  That leads me on to our second topic, which is staffing.

11     In terms of the teams within Brook House, you say in

12     your witness statement, at paragraph 37:

13         "There were a number of teams ... security ...

14     reception/discharge" -- can you hear me okay, Mr Syred?

15 A.  Yes.

16 Q.  "... security ... reception/discharge ... activities ...

17     [and] visits ..."

18         You've just mentioned there that the other staff

19     were very much looking forward to you starting.  You say

20     in your witness statement that -- well, you describe

21     staff shortages throughout your time at Brook House in

22     paragraphs 131 to 139.  I want to ask you first about

23     the general impact on those staff shortages and then,

24     secondly, in relation to the impact on you as a welfare

25     officer and on detainees' experience as well.
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1         Firstly, starting in terms of more generally, you

2     provide a stark illustration of this particular issue of

3     short staffing at paragraph 38 of your witness statement

4     when you talk about the residential team and your

5     experience where there was three consecutive days where

6     you had to work on C wing alone.  You say in your

7     witness statement that C wing accommodates 135 detainees

8     over three levels.

9         When you say the first period, that started in 2009.

10     Was it towards the beginning of that first period or

11     towards the end, which would have been 2012/2013?

12 A.  It was probably between the two, in the middle, I would

13     have thought really.

14 Q.  Perhaps 2011?

15 A.  Yes, something like that.

16 Q.  Why was it that you had to work those three consecutive

17     days alone?

18 A.  It was just pure staff shortages.  Incidents happened.

19     So staff would come in and they would be working with

20     you, then they would go off.  So they would be with you

21     for very short periods of time.  Then they had to go

22     off.  Then, all of a sudden, you'd be looking around and

23     you're on your own.  It was just -- you know, you'd get

24     bombarded with requests for the simplest things.  Even

25     the guys on the wing, they were sort of like -- they
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1     could see that you were under pressure and they were

2     trying to help.  I remember they were, like, telling the

3     other guys to sort of back off maybe a little bit

4     because they could see I was getting pressure, and --

5 Q.  Can I just pause you there?  When you say "he was

6     telling the guys to back off", who were "the guys"?

7 A.  Sorry, the detained guys, yes, sorry.  They -- yeah, so

8     they could see that I was getting bogged down and they

9     were trying to help me.

10 Q.  When you say "bogged down", bogged down with what?

11 A.  Just requests for everything.  Because when you work on

12     the wing, it could be anything from toilet paper,

13     shampoo, filling out request forms, filling out a form

14     to go to property; a multitude of things on the wing

15     that, you know, they will come to you first.  Most of

16     the guys, if they saw that you were responsive to them,

17     they would go to you.  So much so that you'd see some

18     officers who had their heads down.

19 Q.  Just to clarify, when you're saying "guys", you're

20     talking about detained persons?

21 A.  Yes, sorry, I keep saying that.  We used to call them

22     that.

23 Q.  That's fine.  Just as long as we understand who you

24     mean.

25 A.  Yes.
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1 Q.  Was this as your role as a welfare officer or was this

2     prior to your role --

3 A.  That's prior to that.  I actually applied to be

4     a welfare officer in that first period and I was told,

5     "Yes, you'd be good for the job", but I didn't get it,

6     someone else got it.  So I was a bit disappointed

7     because I always thought that that was something I'd

8     like to do.

9 Q.  You said that other officers would keep their head down.

10 A.  Mmm-hmm.

11 Q.  Why were they trying to keep their head down?

12 A.  Because they didn't want to get involved in helping.

13     Some officers were brilliant, but then you had some

14     officers who were just literally -- they wouldn't give

15     eye contact.  If it was about the smile -- if you walked

16     around there without a smile on your face, as an

17     officer, or you weren't greeting people, you can

18     understand -- if you are detained, you've got to put it

19     in the perspective of how they feel.  They want someone

20     to help them.  You're the first person to help.  So they

21     would go -- it's like a natural reaction.  They would go

22     to the person they think would help them.

23 Q.  Were you the person smiling, greeting people?

24 A.  Yes, I'd just greet people.  You say hello.  To the

25     detriment of my relationship with some staff, who
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1     thought that I was conditioned by detainees; thought

2     I was "too much like them", as the words were sort of

3     put to me.

4 Q.  We will touch on that later on in your evidence.

5 A.  Yes.

6 Q.  Just going back to that time when you had to work on

7     your own on the wing, how did you find that experience?

8 A.  I was frustrated, very frustrated.  I'd have people

9     coming in and helping -- and you couldn't -- you had to

10     stay by the office.  You couldn't go around the wing.

11     And it was -- you know, you just had officers coming in

12     every now and again.  And I did actually contact,

13     before -- unlock at 8 o'clock in the morning, I actually

14     contacted control, "I'm on my own here.  I shouldn't be

15     unlocking".  They said, "Well, you've got to".  I said,

16     "Well, I'm not happy to unlock on my own".

17 Q.  Why weren't you happy to unlock on your own?

18 A.  You just know you're going to get 130 people coming to

19     you for help.  And it's not safe.  It's not safe to do

20     that.  So I -- yeah, it was a bit of a daunting thought

21     of opening.  I kept asking for requests.

22 Q.  You kept asking for requests.  What was the response?

23 A.  Just short staff, stuff going on, just short staff.

24 Q.  Did you report, at that time, those short staffing

25     problems to senior management?
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1 A.  No.  No, I didn't.

2 Q.  Why was that?

3 A.  I knew what the answer would be.  Basically, you've got

4     to get on with it.  That was the long and the short of

5     it.

6 Q.  That experience of you have having to work alone on

7     a wing, was that a regular experience or was it

8     a one-off?

9 A.  That was more of a one-off.  I think probably the look

10     on my face at the end of those shifts, I was sort of

11     probably a bit worn out.  And, yeah, just frustrated,

12     really.  Because I wanted to help, but, you know, you

13     didn't want to get -- you know, because when you're

14     working like that, you end up getting snappy, and

15     I didn't want to come across as like that.  But I think

16     a lot of the detainees could see that I was under

17     pressure, and they were backing away from me and telling

18     the others to back off me as well.

19 Q.  You said that was probably a one-off way you had to

20     work.

21 A.  Yes.

22 Q.  Three consecutive days on your own.  But were there

23     other short staffing issues that fell short of you

24     having to work on your own?

25 A.  Yes, there was an issue -- I think it was in the second
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1     period, when I first went back, it became -- it was

2     lock-up time at dinner time, so about quarter to 5.00.

3     So I -- there were just two of us on a wing, and I asked

4     the control room if we could have another officer, and

5     I was told, "There's no-one available".  It was just

6     ridiculous, just two of us.  But, again, we managed to

7     get -- we locked down and did a roll count and, when

8     I went to go and give the figures of the roll count to

9     the Oscar One, the Oscar One's office was directly next

10     door to the gym, and as I walked past, there was five

11     officers in the gym who were doing weight training,

12     circuit training, and I got annoyed because I was told

13     there was no officers available.  So I told the

14     Oscar One at the time, "Why was I told there was no-one

15     available?", and he says, "Well, you know what it's

16     like", and I just wouldn't accept that, so I actually

17     went upstairs to see Ben Saunders, the director, and

18     I told him I wasn't happy about being told that there's

19     no available officers, where obviously there was.  So

20     I think he did put a notice out that staff can't go on

21     a break until everyone's -- until the roll count was

22     correct.

23 Q.  You said you had to do that with one other officer, to

24     open the wing -- rather, close the wing in order for

25     meal time.  How many people were on that wing?  How many
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1     detained persons were on that wing?

2 A.  That was on C wing, so at the time it was probably -- it

3     was well over 100, I would say.

4 Q.  Having had Ben Saunders send out this note to everyone,

5     did anything similar like that happen again?

6 A.  No.  Although the guys in the gym knew exactly it was me

7     who went to see Ben Saunders, so I was pretty much

8     that -- they regarded me as being someone who would

9     grass people up, officers up.  So it was pretty well

10     known that it came from me.

11 Q.  We will touch on that again later on in your evidence.

12     I want to ask you about 2015.  You say in your witness

13     statement at paragraph 160 that 60 extra beds had to be

14     added in order to increase capacity for additional

15     detained persons.  It is a question that Bhatt Murphy

16     has asked the inquiry to ask.

17         Firstly, was there an increase in staff in order to

18     match the number of detainees?

19 A.  Not as far as I was -- know.  All I do know is that the

20     control and security department, which, when I first

21     went back to Brook House, I was placed in for a short

22     period.  Then I requested to go back and work on the

23     wing because it was more suited to me.  So that

24     department was disbanded due to the fact that some of

25     the staff were -- had a habit of disappearing.
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1 Q.  Just pause there for a moment.  Working in the wing was

2     more suited to you.  Why were you more suited to working

3     in the wing?

4 A.  Just I liked working with the detainees, working with

5     them as a -- it felt -- funny, it felt like a bit of

6     a community.  When you worked on a wing with guys, you

7     got to know them, they got to know you.  It felt like

8     you were almost like a community.  Believe it or not,

9     you know, I've had some very funny times as a welfare --

10     as a wing officer, just having -- joking and laughing

11     together.  So, yeah, I liked being amongst, you know,

12     the detainees.  I didn't like being not busy.  I like

13     being busy, but I don't like being swamped.

14 Q.  Sorry, I interrupted you.

15 A.  That's all right.

16 Q.  We were talking about the increase in bed capacity in

17     2015.

18 A.  Yes.

19 Q.  What impact did that have, given you've just said that,

20     in fact, there wasn't an increase in staff to match?

21 A.  No.  It literally probably went to three on the wing

22     then.  So it wasn't much more.  You wouldn't have much

23     more than three on a wing.  And one of those officers

24     would be requested to go on an escort, an emergency

25     escort, or go on the regular escorts as well.  So you
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1     might have three officers for a bit and then the other

2     one would be taken away with -- you know, if the morning

3     staff were short, that officer would be assigned

4     somewhere else, so you may be just two again.

5 Q.  You said they may "go on escort".  What does that mean?

6 A.  If a detainee had an appointment at a hospital, or it

7     could be other appointments, but mainly hospital

8     appointments, three officers would go with the detained

9     guy to their appointment, so that officer, that third

10     officer, would usually be taken to carry out those

11     escorts, or if a control and restraint had to be

12     planned, restraint, that officer may be taken off as

13     well.  So it wasn't always consistent that you had three

14     officers on a wing.

15 Q.  Again, how many -- if there were 60 extra beds added,

16     how many detainees would that mean that were on a wing?

17 A.  Probably about 150, at least, yeah, probably about 150,

18     I think.

19 Q.  You said there were two or three, but sometimes only

20     two, officers --

21 A.  Yes.

22 Q.  -- to look after that many detainees?

23 A.  Yes.

24 Q.  What impact did that have on staff morale, there being

25     that many officers per detained person?
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1 A.  It was -- just felt like you were -- it depended -- when

2     you turned up in the morning, when you looked on the

3     roster sheet, you'd see who you'd be working with.  You

4     might be working with one or two officers and you'd

5     think, "Okay, I can get through today, because they work

6     hard", but then sometimes you'd look on there and think,

7     "Oh, no, I'm not working with them, am I?  I'm going to

8     be running around like mad all day".  So it all depended

9     on the actual officers that had been assigned.  So they

10     tried to keep the same officers working on a wing each

11     time.  You know, sometimes you'd be working with the

12     same officers, but then that wasn't always the case.

13 Q.  What impact do you think that short staffing had on the

14     staff's ability to care for the detained persons?

15 A.  Greatly.  Because you can imagine, if you're dealing

16     with the day-to-day things, if someone is in trouble,

17     someone is distressed, someone -- you haven't got time

18     to go and patrol the wing.  I used to get criticised --

19     in fact, it was on my yearly review that I go

20     disappearing, go wandering.

21 Q.  Just pause you there.  Do you remember which year that

22     was?

23 A.  2015.

24 Q.  You say "go wandering"?

25 A.  Yes, Jules Williams, the residential manager, put in my
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1     yearly review that I -- "Owen works 100 per cent, gets

2     on well with detainees.  However, staff still says he

3     goes wandering", and we were always told, "Don't stay in

4     the office.  Get around on the landings, pop your head

5     in the doors".  That's what I did.  When I did that,

6     I was criticised.

7 Q.  You said that in the review it says, "Staff says he goes

8     wandering"?

9 A.  "Still says".  I took umbrage to it.  I actually said to

10     him, "I want that changed".

11 Q.  When he said, "Staff says that he goes wandering", he

12     didn't mean himself, so his criticism?

13 A.  No, he --

14 Q.  So, do you know who told Jules Williams that you went

15     wandering?

16 A.  Staff on the wing.  They said I go wandering around the

17     wing.

18 Q.  Do you know who said that to him, which staff?

19 A.  I can't say for definite, but pretty much knew who it

20     was.

21 Q.  Could you say now who you think it was?

22 A.  It was probably Lisa Strange, DCO Lisa Strange.  She's

23     been mentioned there.  Part of the duties as a DCO is in

24     the log, on the wing log, that you had to do regular

25     patrols of the wing.  But obviously that wasn't always
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1     adhered to.  My personal thing is that, actually, you

2     shouldn't be sitting -- there shouldn't be two or three

3     officers just in the office all the time.  You need to

4     go out around the wing to see -- just to put your

5     head -- knock on the door, poke your head in the door,

6     "Is everyone all right?", just to see what's going on.

7     There may be bullying incidences, there may be drugs

8     going on, there may be someone self-harming.  If you

9     were just stuck in the office, you wouldn't see any of

10     that.

11 Q.  When you were only working with one other officer, when

12     there were just two on the wing, how did that impact on

13     you being able to deal with those incidents of bullying,

14     self-harm, drug taking and so on?

15 A.  I felt guilty that I couldn't get around.  I felt that

16     I was constrained to be in the office, on the wing

17     office.  I just felt I couldn't perform what a DCO job

18     is, and it was to get amongst the detainees and not

19     just, you know, detach yourself.  That's what I was

20     taught in my initial training course.  And that's what

21     I wanted to do.  I didn't want to be stuck in an office.

22     And the office did have opening and closing times, so,

23     again, after meals, I used to like to go around the

24     wing.  "Has everyone eaten?  You all right, guys?  How

25     was the food?", and they would probably say some comment
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1     to me, but -- a bit of a bit of banter, but it was just,

2     "How are you doing?", and it just showed -- you know, if

3     I was in detention, if I was detained, I'd want to make

4     sure -- I'd want to know that someone cared.  So it was

5     just that, really.  I just felt, "I shouldn't be stuck

6     in this office.  I should be getting around".  And

7     I used to enjoy it.  You know, go and have a coffee with

8     some of the detainees.  You know, sometimes a coffee.

9     Some officers would never have a cup of coffee with

10     them.  They'd think they were being poisoned.  They

11     said, "Why are you drinking their coffee?", you know,

12     but I used to quite enjoy just getting around and

13     chatting to them.  But that's just me.  I don't like --

14     when I worked there the first time, the atmosphere was

15     dreadful and I didn't like that.  I wanted to lighten

16     the atmosphere.  So you couldn't do it just by sitting

17     in an office.

18 Q.  How do you think that those staff shortages -- you've

19     said how they impacted detainee welfare, because you

20     weren't able to go onto the wing or do as much as you

21     wanted to.

22 A.  Yes.

23 Q.  How did that influence staff morale?

24 A.  It was -- it became very detached.  Staff were

25     criticising each other.  Of course, as well, I was an
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1     ACDT assessor, so I would be called -- I could be called

2     to do an assessment which had to be done within 24 hours

3     of an ACDT being opened.  So I could be called to go and

4     do that.  I'd always make sure someone could cover me,

5     because I couldn't -- you know, I couldn't leave someone

6     on their own.  And then staff would say, "Oh, hurry up,

7     will you?  Don't take too long", and I was, like, "Well,

8     that's an important thing.  It's probably the most

9     important part of the job".  You know, "Don't be too

10     long.  Hurry up".  But if someone was called to go and

11     do a control and restraint, when they came back, pat on

12     the back, "Well done".  When I came back, it was, like,

13     "You took your time".  So this staff emphasis on what

14     you were doing, it was very different, so I just felt

15     guilty about leaving staff members being understaffed

16     and it made me want to have to rush to do the

17     assessments, but I didn't -- I didn't, but you had to

18     speak to someone and it could take anything from half an

19     hour to four hours and you'd have to write it up, and

20     sometimes some of them were very complex, but because of

21     some officers, they didn't know what the ACDT assessment

22     was about --

23 Q.  We will come on to ACDT in a moment.

24 A.  Yes.

25 Q.  Just keeping on the subject of staff shortages, you say
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1     in your witness statement, at paragraph 141, that the

2     staff:detainee ratio was much lower [sic] at

3     Tinsley House, which, of course, you had worked at in

4     2015 as a family care officer?

5 A.  Yes.

6 Q.  Why do you think that ratio was higher in Tinsley House

7     rather than Brook House?

8 A.  Sorry, in Tinsley House, you said?

9 Q.  You said in your witness statement -- sorry, the staff

10     ratio was much lower at Brook House than it was at

11     Tinsley House, so there were more detainees per

12     detention custody officers in Brook House, so you were

13     more short staffed in Brook House compared to

14     Tinsley House.

15 A.  Yes.

16 Q.  Why do you think that was?

17 A.  Staff left pretty quick.  Staff realised, "Actually,

18     I don't want to be working in this environment.  I don't

19     want to be -- this is not enough money for doing this

20     type of work", and sometimes people would start the job

21     and there would be ebbs and flows of when -- like, the

22     job situation.  So people would come in there and it

23     wasn't going to be a full-time career for them.  It was

24     just going to be a stopgap.  Especially for younger

25     officers, because it was very good money for younger
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1     officers.  So it was a bit more of a stopgap.  So people

2     came in, and they'd just come and -- I think the staff

3     turnover sometimes it was more greater than the detainee

4     turnover.  You know, you could go on holiday for two

5     weeks, come back and you don't even know these people.

6 Q.  Why do you think there was such a high turnover of

7     staff?

8 A.  Job expectation.  And also you can imagine -- I was very

9     new to it.  You can imagine seeing someone self-harming,

10     seeing distress, seeing fights, threats.  It's not what

11     people -- you know, it's not what people want to do.

12     It's not what they thought the job was going to be.  So

13     all the time I knew that the job description was

14     never -- was never portrayed as what it really was.  At

15     Tinsley, it was.

16 Q.  What were the differences, briefly, between

17     Tinsley House and Brook House?  Why was that different?

18 A.  Tinsley was a much calmer environment.  The staff seemed

19     to work better together, and a lot of the staff at

20     Tinsley had been there a long time, and they did work

21     together.  There was a lot less violence, a lot less

22     threats, and it was a very much more -- it was actually

23     designed as a hotel for air cabin crew, originally.  So

24     it didn't have that feeling of being like a prison.

25 Q.  What was Brook House designed to be?
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1 A.  It was a cat B prison.  So it was designed as a cat B

2     prison.  However, you know, I've actually been in some

3     prisons, like, in a prison cell, obviously a lot

4     smaller, but in the rooms in Brook House quite a bit

5     bigger, so that was the sort of difference, really.

6 Q.  You say, talking about why there were staff shortages,

7     you have touched on there about the role essentially not

8     being as advertised and the violence and self-harm and

9     those kinds of things.  You say in your witness

10     statement, at paragraphs 134 to 137 about the failure to

11     provide career advancements.  Was that also an issue in

12     terms of retaining staff?

13 A.  Yes, because you had certain staff members that were

14     dedicated to the job, DCOs that were dedicated to the

15     job, they were good at their job, and I'm not just

16     talking about older ones, I'm talking about the ones,

17     you know, the experienced -- some of the younger guys,

18     it wasn't all -- some of the younger guys and girls,

19     they were sort of very quite committed, but they used to

20     get passed over for a role as a DCM.  It seemed to be --

21     it seemed to be that they had what they wanted as

22     their -- what their aspects of what a DCM should be.  So

23     some staff just got very dismayed -- I know one staff

24     member who was very experienced, he worked in all the

25     departments, and he went for a job as the DCM, detainee
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1     custody manager, and he didn't get it, and, you know,

2     that to him, he was just like, "Do you know what?  I'm

3     going", and he ended up leaving and joining the

4     Met Police.  So they lost a very good member of staff,

5     just by not -- you know, I just think -- I don't think

6     the person who is doing the interviews was particularly

7     very good, but I don't think he liked promoting from

8     within.  So -- and I just think sometimes, you know,

9     that DCMs were chosen way before.  They sort of, like,

10     were encouraged to become DCMs.  It was almost, like,

11     preselected.

12 Q.  In terms, again, of retention of staff, you've said how

13     it affected other DCOs, meaning lots of people, lots of

14     DCOs, left and were coming again.  But how did that

15     impact detained persons' experiences, do you think,

16     particularly those detained for prolonged periods of

17     time?

18 A.  The ones that were a long period of time, you get used

19     to working with wing officers, for instance, on your

20     wing.  The wing officer's job is very different to some

21     of the other departments because you're with them all

22     day, and, you know, it is a very different role and it

23     is a very busy role.  There were times sometimes where

24     you had lulls in periods, but then most of the time it

25     was very busy.  So -- but, like I say, when -- if you
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1     have a high turnover of staff, there was no continuity.

2     So the detained guys that had been there a long time

3     just had to -- they almost like had to readjust every

4     time.  And it didn't put a lot of confidence in them.

5     And, also, when new staff came, they were, you know, new

6     to the job.  I was the same.  You're new to the job.

7     You don't know how to handle violent behaviour.  You

8     don't know how to de-escalate that well.  It comes in

9     time.  You can't just do it from day one.  It comes in

10     time.  So the detained guys, they had to have confidence

11     in an officer to feel safe.  And I'm talking about not

12     just, you know, people who've been there a long time,

13     I'm talking about everyone.  They had to feel confident

14     that the officers were there to protect them and there

15     to care for them, okay, and not just to sort of shrug

16     them off and not just -- you have to build

17     a relationship with the guys you work with, and that's

18     important, because that relationship, it works two ways.

19     It protects them, detained guys, and it protects the

20     staff, because I've had many occasions where, you know,

21     someone's kicked off with me or other staff and some of

22     the other detainees would jump in and help you or

23     de-escalate the guy, because they didn't want to see you

24     get hurt, they didn't want to see you be disrespected.

25     But you had to earn that.  You couldn't just go in there
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1     from day one, you had to earn that.  If you didn't have

2     staff that were regular there, it would be, like, just

3     like a treadmill of new staff all the time.  So it

4     didn't work well for the detained guys.

5 Q.  Do you think that impacted at all on a detained person's

6     ability to speak to an officer about bullying?

7 A.  Yes.  Because it just didn't feel -- you could see --

8     I could walk around that wing and I could see the look

9     on some of the guys' faces, and I'd think, "You're being

10     bullied.  I think you're being bullied", because you

11     could see that look, and they would look to you, "Are

12     you going to help me?", but then you had to get them to

13     open up.  Because as soon as that guy spoke to you, he's

14     a target.  And if the other guys saw them, they're

15     a snitch.  They are going to get bullied even more.

16 Q.  Do you think it impacted on detained persons' ability to

17     speak to staff about a staff member mistreating them in

18     some way?

19 A.  Yeah.  Yeah, because it felt -- it felt like they didn't

20     know the officers.  They didn't know -- they weren't

21     confident that they could take -- say something to that

22     officer and that officer would deal with it in

23     a professional manner.  So I would -- if a detained guy

24     said to me, "I'm being bullied" or "I was disrespected"

25     or "I'm not happy with where this officer was" -- or
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1     even it could be me.  If someone wasn't happy with what

2     I'd said, I'd say, "Here is a complaint form in your

3     language".  There is a rack full of them, "Do you want

4     someone to help you fill that in?", and it could be

5     about yourself.  So I want to know that those -- but

6     some staff members might just shrug it off.  They didn't

7     want to get involved.  I'm not saying all, because some

8     staff were very good.

9 Q.  We spoke earlier about your role as a welfare officer

10     and the impact that the high turnover of staff had on

11     detainee welfare.  I want to bring up, please, the

12     document <CJS001425>, pages 1 and 2.  You can see here

13     a complaint form which was filled out by detainee 381.

14     It says:

15         "Welfare, needs more staff assistance."

16         If we go down on the same page:

17         "Have you previously spoken to anyone about [it]?

18     Yes.

19         "... to whom did you speak?  Management, staffs,

20     welfare staff: Octavia."

21         Do you know Octavia?

22 A.  Octavian Stratt.  He was a welfare officer when I joined

23     the team.

24 Q.  Page 2, please.  Halfway down the page:

25         "There is a shortage on staffs working in the
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1     welfare department.  I speak on behalf of all

2     detainees/human beings detained at Brook House.

3         "This affects detainees' deadlines to email

4     important documents to legal solicitors, or to be

5     assisted in other ways.  Detainees are waiting for the

6     whole afternoon before they are being seen.  1 staff

7     alone cannot assist 10-20 detainees at a time.  The

8     welfare is a significant part where our liberty should

9     be upheld."

10         Does that accord with your experience at

11     Brook House --

12 A.  Yes.

13 Q.  -- at that period, that is 25 May 2017?

14 A.  The fax machines on the wings were an issue, so they

15     would come to it, but after -- sorry, during that time,

16     it was very much that the welfare was seen as that first

17     place to go.  So sometimes, when detained guys would

18     come in, they would be told, "Go and speak to welfare",

19     if there were issues.  So you can imagine, we used to

20     have queues of people wanting to come and see us.  At

21     the time, I think before -- it might have been --

22     I can't remember now.  The welfare office used to be

23     placed in an activities corridor.  So when I first

24     worked in welfare, you'd have a small room and you'd

25     have one welfare officer in there, or two, but mainly
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1     one, but you could have all the detained guys all

2     pouring in and there was a curved sofa in there.  Then

3     they didn't want to be laying across the sofa.  You

4     could have about 10/15 guys in there.  So there was no

5     privacy and everyone could hear.  And I didn't think it

6     was good.  You know, but -- and they would be banging on

7     the door, pushing to come in.  Because, you know,

8     obviously, to every person, their issue is important to

9     them.

10         Then the welfare office moved to the old -- it used

11     to be the safer community room where we used to carry

12     out assessments, and that was in the visits corridor.

13     And it did give us more chance to see people one at

14     a time.  So the detained guys would be waiting outside

15     on chairs and then we got, obviously, assistance.  So,

16     yeah, the biggest thing I think was the IT systems.  You

17     know, we had one -- we had one scanner that was so slow

18     it would take hours to send.  And some of these guys

19     have got thick wads of documents they need to scan and

20     it would take ages and ages.  It was only after sort of

21     Panorama that G4S leased scanning machines for, like,

22     the library, IT room, welfare, but before that, it was

23     just ridiculous.  We didn't have the IT.  The computers

24     were so old -- we had one computer, they were there from

25     2009, and Octavian was really good at IT and he actually
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1     built -- he got bits from other computers and he

2     built -- put one together, and he put the sort of

3     software for us to use.  So it would be -- you know, we

4     really had to -- you know, we kept complaining that the

5     IT stuff was really bad.

6 Q.  In terms of the number of staff, though, you say in your

7     second witness statement, paragraph 6, that when you

8     were appointed in 2016, you became the third welfare

9     officer, and then there was a fourth that was appointed.

10     So the population of 400, between four of you, there

11     were 1,800 appointments a month?

12 A.  Yes.  We were busy.  Extremely.

13 Q.  You compared that to Harmondsworth Immigration Removal

14     Centre in your witness statement, which had 12 officers,

15     but only 1,400 appointments.  So 400 less than you did.

16     And you describe being significantly understaffed.

17 A.  I actually had a tour of Harmondsworth.  We used to have

18     quarterly visits, sometimes, to other centres.

19     Debbie Western from the Home Office, manager, she

20     organised these visits.  I can remember going to

21     Harmondsworth and they had a massive welfare office and

22     they had backroom staff dealing with property.  The

23     property issues at Brook House, it could take a long

24     time trying to get hold of property at other centres,

25     police stations, prisons, et cetera.  So that could take
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1     up a lot of time.  They also had some quite high-tech

2     scanning/email/fax machines.  I think they had about

3     five.  We were quite startled to know, we just -- well,

4     we didn't have one.  It was, like, how do we manage to

5     see all those people?  But everything was collated.

6     Every person we saw was put on a spreadsheet and

7     everything -- their issues were all logged on

8     a spreadsheet.

9 Q.  Did you feel the four welfare officers at that time, was

10     that enough in order to cover welfare issues that

11     detained persons raised?

12 A.  I'd say no, because, again, I thought -- I thought --

13     part of -- myself, I thought part of the welfare wasn't

14     just being in the office.  If you took welfare out of

15     the office, it made it more accessible.  And the

16     detained guys knew you were a welfare officer.  You

17     could walk through the corridor and you'd have about

18     five, ten guys, "Can you help me with this?  Can you do

19     this?", and you can't just ignore people, so you help.

20     Myself, in the morning, I'd like to go and do the visits

21     at 11 o'clock, about 10.30, I think it was, with a duty

22     director Home Office or healthcare, do the rule 40,

23     ACDT -- sorry, the constant supervisions, rule 42s, to

24     go down there as a welfare officer, because a lot of

25     the times, some of the guys, you know, they got angry or
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1     they self-harmed because it was just -- it could have

2     been something very simple.  It could have been they

3     didn't know what form to fill in.  And they'd say -- you

4     know, they got angry with that, they tried to self-harm.

5     Because my role as an ACDT assessor, it's sort of

6     interlinked, so it wasn't just me doing an assessment,

7     I would then follow it through as a welfare officer.  So

8     it could -- some of the things could take you all day

9     with just one guy.

10 Q.  So that meant the number of welfare officers was

11     important?

12 A.  Yes, because we -- you know, we also wanted to do part

13     of the induction on B wing.  Again, that could take over

14     an hour.  But then -- it used to make you feel guilty

15     about leaving your colleague in the welfare office on

16     their own because they would be swamped because, you

17     know, one -- it wasn't just someone coming in and being

18     there for ten minutes.  You could have someone -- their

19     issue might take an hour, two hours, so -- and you felt

20     guilty about going outside of the office and leaving

21     your colleague to be swamped, basically.  But, you know,

22     I just thought, if we had more officers -- but to be

23     a welfare officer, you can't just be from day one.  You

24     have to know -- you have to have experience.  You have

25     to know how to talk to them, how to -- you know, some of
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1     the immigration laws, some of the right forms to fill

2     in, the things you can't do.

3 Q.  So you needed not just numbers.  You obviously needed

4     experienced --

5 A.  Yes.

6 Q.  -- and properly trained welfare officers?

7 A.  Yes.  I would say the trained -- you know, it wasn't so

8     much the training, it's experience.  Again, you know,

9     I went to welfare and I had to learn a lot, and I did,

10     I learned so much working in welfare, especially when

11     I sort of worked with the Home Office on a secondment.

12     And I learnt so much and I learnt -- when you -- it's

13     when you give people the right information, they feel

14     confident and they can go away from there feeling like

15     something's been done, and it can de-escalate that

16     centre.  If you didn't have welfare in there, well,

17     it's -- it would just be mass trouble because the

18     welfare -- it -- the welfare office, the welfare team,

19     if it works effectively, can actually de-escalate so

20     many issues in there.  But, again, I felt guilty about

21     taking it outside of the office.

22 Q.  Just to return to the complaint by D381 that I've got on

23     the screen, if we can turn to page 5 of that, this is

24     the response by G4S to that complaint.  Looking right at

25     the bottom, at the last paragraph:
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1         "Secondly, you felt that there was a shortage of

2     staff working in the Welfare Department."

3         That's obviously in response to D381's complaint.

4     Then over the page, we see the top half of the page in

5     which the G4S, or James Begg, in fact, whom you knew --

6 A.  Yes.

7 Q.  -- the detainee custody manager --

8 A.  Yes.

9 Q.  -- has set out there what the issue was in terms of

10     welfare officers, that one had fallen sick, and that's

11     why there wasn't as many; that they recruited,

12     in September 2016, two more welfare officers; and they

13     were introducing the positions of welfare orderlies.

14     What was your experience of welfare orderlies?  Was this

15     an improvement in terms of the adequacy of welfare

16     staff?

17 A.  Yeah, it was, because the welfare -- before we had

18     orderlies, the detainees would lay -- sit outside or

19     crowd the door and they would be banging on the door

20     because they would want to be seen.  They didn't know

21     why they weren't -- no-one was telling them how long it

22     was going to be.  You can imagine, if you're in a queue

23     and you had to get stuff done for your case and you're

24     frustrated, so they would be banging on the door.  It's

25     in the visits corridor where solicitors' interviews are
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1     being held, Home Office interviews, and obviously

2     Gatwick Welfare Detainees Group, they would do their

3     surgery as well.  So people banging on the door wasn't

4     good.  You also had the talking therapy room next to

5     ours.  So that disturbance was disturbing the whole of

6     the visits.  So having a welfare orderly with a ticket

7     system, it managed to make sure the guys know which part

8     of the process they are in; you know, when they are

9     going to be seen.

10         So, yeah, the welfare orderlies, they took quite

11     pride -- some of them took great pride in it.  Because

12     the welfare officers, believe it or not, were seen as

13     a bit different to other DCOs.  It was almost like --

14     they probably just gave us a bit more respect.  Not

15     always --

16 Q.  When you say "they", who do you mean?

17 A.  Detained guys.  They gave us more respect because we

18     were helping.

19 Q.  Even with the introduction of orderlies, did you think

20     there was enough welfare officers to meet the need?

21 A.  No.  We could have done with at least two more.  We

22     could have -- yeah.

23 Q.  That document can come down now.  Thank you.

24         I want to finally, on this topic, ask you questions

25     about hours of work and shift patterns.  You say in your
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1     witness statement at paragraph 20 that the hours were

2     too long and that you worked approximately from about

3     7.30 in the morning until about 9.00 pm at night, so

4     a 14-hour shift.  But sometimes you had a problem with

5     lock-up -- if there was a problem with lock-up, rather,

6     it wasn't uncommon to go home at midnight.  What was the

7     shift pattern like?  How many days did you work on, how

8     many days did you work off?

9 A.  Are we talking about the first period or the second

10     period.

11 Q.  The second period, because that's the closest --

12 A.  The second period, the hours were a bit better because,

13     the first part, they were split shifts.  So we used to

14     work full days.  So we'd work three days, maybe, in

15     a row and then you'd have two days off.  In fact, I had

16     a camper van at the time, so I used to stay on site, so

17     it was easier for me to stay there.  By the time you

18     finished, quarter past, half past 9, the whole evening

19     is gone anyway.  So if you have a family, you won't see

20     your kids for about three days, effectively.  And it

21     was -- it wasn't good for -- you just felt tired as

22     well.  It's a long day.  Some officers used to do four

23     hours, some of their shift patterns were four hours --

24     sorry, four days in a row.  Different departments, the

25     shift patterns were different.  So the welfare one
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1     became better towards the sort of end of it but -- so

2     that we -- we still worked the three days, but, like

3     I say, the welfare was open all the time the activities

4     was open.  So, again, you know, you could have -- like,

5     the weekends might be quieter, but during the week, it

6     could be really busy.  But the shift patterns were --

7     they just made people tired.  If you're tired, you get

8     grouchy, like everyone -- you know?  It was not -- it's

9     not good practice to have staff feeling like they've got

10     no work/life balance and just tired all the time.

11 Q.  How did you think -- you said how that affected you and

12     others as DCOs.  How do you think those long hours and

13     long shift patterns impacted detainees?

14 A.  The detained guys could see that we were tired.

15     Sometimes they would be -- you know, you imagine some of

16     the guys are drinking Red Bull all day, detained guys.

17     Staff are tired, the detained guys are bouncing around

18     because they're on Red Bull.  We were tired.  When it

19     came to lock-up time, it was just like, "We really need

20     to get people locked up now because we need to go", you

21     know.  So it -- yeah, it was quite --

22 Q.  Do you think it impacted at all on the care that was

23     provided to detained persons?

24 A.  Yes, it was, because, again, if you're tired, if you're

25     overworked, you just felt -- you just felt like you
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1     couldn't help -- you didn't have the time.  Because

2     people -- the guys in there -- sorry, detained guys in

3     there, they -- their issues could be so different and

4     complex.  Some of them might be easy, you could sort it

5     out in minutes, but some of the guys, their issues -- it

6     could be -- it could take ages, take all day.  I've

7     spent a whole day just helping one guy, you know.

8 Q.  You said "It could be easy or it could be really

9     difficult".  Could you give an example of an easy

10     problem that you could sort out quickly?

11 A.  Yes.  Say in welfare -- are we talking welfare?

12 Q.  In welfare, yes.

13 A.  A guy could come in, "I haven't got any credit for my

14     phone".  Okay, so we'd contact Gatwick Welfare Group,

15     send them a fax to say -- or an email to say, "This guy

16     hasn't got any money.  Is it possible to have some

17     credit?".  So then Gatwick Detainees Group would contact

18     them with a text and give them credit for the phone.

19     Something could be simple done.  Okay.

20 Q.  What about an example of something more complex, which

21     you said could take a whole day?

22 A.  I remember one distinct guy who came in, he was from

23     Namibia -- I said that right -- and he came -- I'd gone

24     down to E wing to do the rounds with the duty director,

25     and this guy had tried to self-strangulate.  He'd come
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1     in -- I was told to work with him to do an assessment on

2     him.  So I did the assessment and he didn't want to talk

3     at first.  It took quite a while to draw out his issue.

4     His issue was due to his sexuality -- I'm not going to

5     go into it too much -- and the fact that he was -- he'd

6     come to the UK to claim asylum.  But because he didn't

7     know how the asylum system worked, I was -- and I was --

8     you know, I spoke to the Home Office, and I was going to

9     help him to sort out his asylum claim.  There's

10     a request form, a Home Office request form, that they

11     would write out to formally claim asylum.  So I said to

12     this guy, "What is your issue?"  He said, "I don't think

13     they believed me at the airport".  So I spent a whole

14     day going through his paperwork.  It took me half a day

15     to draw out -- to talk to him, for him to open up to me.

16     You know, there is a distrust of authority.

17         So I spoke to him.  He seemed to calm down quite

18     a bit and he felt more relaxed to tell me.  And then

19     I found -- we went through -- I said, "Is it okay to go

20     through your paperwork?"  So I went through his

21     paperwork and I found two letters from his country,

22     basically official letters, stating "You are an

23     abomination.  We don't want you in this country".  So

24     I said to him, "Well, sorry, but that's probably the

25     best evidence of asylum I've probably seen in the years
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1     I've been working here".

2 Q.  When was that, roughly?

3 A.  That was probably the latter part -- that was probably

4     2019.

5 Q.  Going back a bit about the hours, the long hours, you

6     say, at paragraph 14 of your statement, that staff were

7     put under pressure while on probation to opt out of

8     the Working Time Directive.  This is a question that

9     Duncan Lewis have asked me to ask.  Firstly, was this

10     during the relevant period or was this in your initial

11     time at Brook House?

12 A.  This is my initial training course in 2009.  This was

13     put to us by the HR manager.  He became quite short

14     about it.  One of the candidates on the -- she actually

15     worked in HR herself, and she questioned him quite a bit

16     about signing out of the Working Time Directive.  It was

17     almost like he was getting angry that we weren't

18     co-operating.  But it all just meant -- because we did

19     basic hours -- it was on hours of 48 hours per week over

20     a rolling shift over a month, so it was quite a long

21     time, so we were just hitting that.  If you went half an

22     hour over that, you'd be breaking the EU law.  So they

23     wanted us to sign out of that.  I could understand in

24     certain ways, because of the way the industry is, or the

25     way -- you know, things happen.  I've been there
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1     sometimes for two days in a row because an incident's

2     happened.  So you can't just go and leave it.  People

3     have to be there.  So it's understandable.  But, you

4     know, it felt like we were being coerced -- I'm not

5     sure, when I went back the second time on my ITC, it

6     wasn't really brought up much because the hours had

7     dropped down to 42 hours.

8 Q.  That was April 2014?

9 A.  Yes.  So the hours -- I think the hours had been dropped

10     down to 42 hours, and then, since then, had been dropped

11     down to 40 hours.

12 Q.  So who was it that was trying to put pressure on you at

13     the beginning?

14 A.  It was the HR manager.  I can't remember his name now,

15     but he got a bit upset.

16 Q.  How did he try and put that pressure on, or she?

17 A.  Just to say, "Well, the nature of the business is that

18     you might be called to stay on" -- we weren't sure.  We

19     didn't really know much about the Working Time

20     Directive, but I remember a member of staff, she was

21     quite clued up on it.

22 Q.  What did you think was going to happen if you didn't do

23     that?

24 A.  Held back.  You were going to be -- well, you were

25     trouble already.  You know, you were marked.  That's the
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1     impression we got.

2 Q.  Mr Syred, I want to move now on to the third topic,

3     mental health and detainee vulnerability, and ask you

4     about mental health in general.  You say in your witness

5     statement, first witness statement, paragraph 171, that,

6     on your assessment, there were probably about

7     20 per cent of detained persons who had severe mental

8     health problems and 60 per cent that suffered from minor

9     to moderate mental health problems.  You did your

10     initial training course three times?

11 A.  Yes.

12 Q.  That covered, you say, mental health issues.  I want to

13     ask you whether issues that were relevant to victims of

14     torture or those with post-traumatic stress disorder,

15     PTSD, or psychotic symptoms or schizophrenia, were those

16     disorders covered in that initial training course, can

17     you remember?

18 A.  My initial training course in 2009, the safer custody

19     element, was probably more comprehensive.  We had two

20     days with outside mental health nurses.  So they covered

21     a lot of the things, just generic mental health

22     conditions, but, again, obviously, if you have never

23     worked in that field, if you've never had experience of

24     that, you know, it could be quite daunting until you

25     actually start to experience it yourself.  It came with
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1     experience.  It's a very hard thing to teach.  I taught

2     it myself, you know, basic mental health -- introduction

3     to mental health.  And it's very hard to try and get the

4     candidates to understand and for them to not try and

5     divulge maybe their issues.

6 Q.  In terms of the disorders themselves --

7 A.  Yes.

8 Q.  -- as to what kind of mental health problems detained

9     persons were likely to have, did it cover mental

10     disorders such as PTSD, people with psychotic symptoms,

11     anything to do with victims of torture?

12 A.  Not victims of torture so much.  Schizophrenia,

13     depression, bipolar, personality disorders probably

14     a little bit; didn't really cover anything to do with

15     torture.

16 Q.  What about post-traumatic stress disorder?

17 A.  No, that wasn't covered.  I don't remember -- I don't

18     remember ever really being taught -- this is -- yeah,

19     I don't remember really ever being taught about PTSD, or

20     anxiety, depression -- I remember the depression bit,

21     but nothing about the anxiety.

22 Q.  That lack of training on those two issues, PTSD and

23     anxiety, was that an issue, do you think, for detention

24     custody officers?

25 A.  Yes, because some of them were suffering themselves,
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1     like myself.  So, to know a condition, it's -- you know,

2     I've worked with guys and you wonder why they're acting

3     the way they do.  If you go through it yourself, you

4     really understand what they're going through.  So

5     someone might be -- someone might appear to be just

6     violent or noncooperative and not -- and some staff just

7     didn't know the reason why or didn't really care the

8     reason why.  There was that, you know -- so, as far as

9     I was concerned, there was not enough understanding

10     about other people, what they might have experienced in

11     their country.  I used to say to staff, when I used to

12     do the welfare introduction, "Try and look up about

13     what's going on in the world, conflicts in the world.

14     Try and find out what the people you're working with

15     might be going through".  Again, some staff were

16     fantastic, some staff just didn't really -- it wasn't

17     part of what they -- almost they could be scared of it

18     as well.

19 Q.  Scared of it?  What do you mean by that?

20 A.  Well, mental health is a condition that you can't see

21     sometimes, isn't it?  It's a hidden condition to a lot

22     of people.  And people just think, if they don't know

23     anything about it, it can be quite scary.  You know,

24     I've seen it outside and it can be quite scary.  It's

25     only when you work there, you can understand, you know,
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1     why someone is behaving the way they are.

2 Q.  How do you think that lack of understanding and perhaps

3     lack of training of those conditions impacted on the

4     care that the DCOs were able to provide detained persons

5     with those conditions?

6 A.  It could be dismissed, dismissed as just bad behaviour,

7     dismissed as just not co-operating, dismissed as being,

8     "You're trying it on just to effect your remaining in

9     the UK".  It was just, "Yeah, you're just putting it on.

10     He's just playing".  And that was a lot of -- that was

11     a lot of what the staff were sort of thinking or saying.

12     But, you know, I'm not -- I've got basic mental health

13     training and knowledge.  I'm not going to say I'm an

14     expert, but I could see when people were struggling.

15     Other staff could see when people were struggling.

16     A lot of staff just either didn't see it, didn't want to

17     see it or couldn't be bothered.  So it did affect the

18     guys we were looking after.  And I think -- I think

19     I put it in my statement, that a lot of officers didn't

20     realise what their job is.  You're a DCO, but you're

21     a carer.  Like, you could be in a care home or you could

22     be a nurse.  You are primarily a carer.  And some staff

23     didn't see that.  And I tried to emphasise that.

24 Q.  We will go on in a moment to deal with how detainees

25     were viewed when suffering from mental health problems.
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1     But I want to ask you first about the use of E wing.

2     You say in your witness statement, at paragraphs 31 to

3     33, that there were 13 rooms in E wing plus six

4     temporary confinement rooms.  You say that E wing was

5     used in the early days, most people were transferred to

6     E wing because of violent and disruptive behaviour, but,

7     later, the primary purpose was for the protection of

8     the detainee.  You said that's in the early days.  What

9     was the situation during the relevant period, in terms

10     of the housing -- in terms of the accommodation of

11     E wing being for people with disruptive behaviour and

12     people who needed protection?

13 A.  I'd worked on E wing on my previous time at Brook House,

14     and it was different.  So it progressed more into

15     de-escalation.  So someone could be on rule 42, they'd

16     be brought out of there as soon as they can into E wing.

17     They got a rule 40.

18 Q.  Just pause there.  Can you explain what rule 40 and

19     rule 42 is?

20 A.  Rule 42 is when -- basically, temporary confinement.  It

21     was called TC.  It was not called care and separation.

22     So it's when someone is being refractory, fighting,

23     things like that.

24 Q.  So rule 42 was temporary confinement?

25 A.  Yes, 24 hours, up to 24 hours.  It had to be reviewed
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1     every 24 hours.

2 Q.  And rule 40?

3 A.  Rule 40 was basically someone being taken out of

4     association.  It used to be called removal from

5     association.  But it got changed.  So that, basically,

6     if someone had issues, they might be bullied, or they --

7     they were just -- they might have had mental health

8     issues or they were on constant supervision or they just

9     didn't feel safe in the building or, for instance, if --

10     yeah, say someone was maybe known to be an informer,

11     that they would be -- go on to E wing.  So it was really

12     for protection as well.

13 Q.  So there were people on E wing who were there for their

14     own protection --

15 A.  (Witness nods).

16 Q.  -- and because of their own vulnerabilities, and also,

17     you said, people who needed to be removed from others

18     because of their behaviour?

19 A.  Mmm.

20 Q.  Was there an issue with accommodating those two

21     different types of detained persons or different types

22     of issues for those detained persons?

23 A.  Yes, because you might have someone who had been bullied

24     and you might have the person who had been doing the

25     bullying.  I think I remember one case where there was
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1     two guys that there was a bullying issue, and

2     I witnessed -- I witnessed, like, a conversation,

3     a threat, that these two guys had an issue between them.

4     I said they shouldn't be on the same wing, they

5     shouldn't be here.  I cannot remember the names, but

6     I just remember the incident.

7 Q.  Do you remember when that was?

8 A.  That was probably the second period -- early on in the

9     second period I was there.  They just shouldn't have

10     been on the same wing together because obviously there

11     was an issue between them.

12 Q.  Were there also detainees there who were vulnerable due

13     to suffering from mental health problems?

14 A.  Yes, to a point where they put two -- I think rooms 1

15     and 2, they had -- instead of having a small

16     view-finder, they had a shutter that they could be

17     observed better or they could -- you know, so, yeah,

18     I think those two.  I think there was an issue.  Because

19     one of the other detention centres -- maybe Colnbrook or

20     Harmondsworth -- specially had a unit for people

21     suffering from mental health, a medical unit, and we

22     never had that, and I remember bringing up issues with

23     the fact that we were working with people with mental

24     illness and we're not mental health trained.  So we were

25     going beyond the remit of what we were as carers,
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1     effectively.

2 Q.  Do you think it would have helped if Brook House had had

3     a similar separate unit for people with mental health

4     problems?

5 A.  Yes, definitely, because if someone -- I've actually

6     taken someone to the hospital, with two other officers,

7     to have him sectioned for his own -- you know, we spent

8     a day there because it was -- to get someone into -- to

9     get someone into a mental health unit, there's a waiting

10     list, and they obviously had to be assessed by --

11     I think it's two psychiatrists.  But it's almost like

12     the priority wasn't really on them, it was on maybe

13     people in the community.

14         So we literally had to take this one guy from Egypt

15     to East Surrey Hospital.  We had to take him into the

16     A&E department and we -- I think it was Michelle Brown,

17     she was one of the senior managers who was with us, and

18     I was with two officers, they both spoke Arabic.  And

19     this poor guy, you know, he was suffering -- he'd

20     been -- he'd actually been sectioned, but the hospital

21     were put under pressure to accept him.  And because he

22     became a bit refractory in the A&E department, we had to

23     try and support him, which we did, you know, and even

24     hospital staff and patients could see that we were

25     patient with the guy, you know.  It was quite upsetting.
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1 Q.  So there were people that were suffering from mental

2     health disorders, so much so that they were sectioned,

3     or, in this particular instance, sectioned --

4 A.  Yes.

5 Q.  -- alongside people, detained persons, who were under

6     section 42, who had to be temporarily confined due to

7     their behaviour?  Do you think there was a conflict

8     between using E wing for those two purposes?

9 A.  Definitely, yes.  It was definitely an issue.  Because

10     the people down there didn't feel safe.  You know, some

11     guys would be banging on the door.  They would be

12     banging on the door all day, all night, and the guys --

13     you know, if you've a lack of sleep from not being able

14     to sleep because someone is banging on the door, you're

15     going to be waking up not feeling good yourself.  So it

16     affected their mental -- it affected staff.  I've worked

17     there and it can wear you down.  Also, the staff working

18     there, there was a big -- some of them, they'd never

19     really -- they'd never had any training in mental

20     health.  So it was a lack of understanding of why people

21     were doing things.

22 Q.  You say in your witness statement, just speaking about

23     definitions, paragraphs 31 and 32, you use the

24     definition of E wing -- you say -- you reference E wing

25     as well as CSU and you use them interchangeably.  Is
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1     there a distinction between E wing and CSU, either in

2     practice or in policy?

3 A.  Sorry, can you say that again, sorry?

4 Q.  Is there a distinction between E wing and CSU, either in

5     practice or in policy, do you know?

6 A.  Yes, because, obviously, if someone went on to

7     a rule 42, they would go into the temporary confinement,

8     which was -- so there was a door and a metal -- a bar

9     door, there were bar gates.  Once they were in there --

10 Q.  Sorry to interrupt.  Just to pause there, was it

11     a separate section?

12 A.  Yes.

13 Q.  The people who were on rule 42?

14 A.  Yes.

15 Q.  As opposed to --

16 A.  In the old days, the whole lot was rule 42, because it

17     is just constant fighting, but when I went back on the

18     second time, it had changed.  It had been defined as the

19     other side, six rooms were the temporary confinement.

20     They had different locks on the doors where they were

21     slam locks, so if someone was put in there under control

22     and restraint, the door could be slam locked straight

23     away, where, in E wing, the doors were just the normal

24     lock doors.

25 Q.  How close were those six temporary confinement rooms
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1     compared to the rest of E wing and those rooms?

2 A.  As in the rooms facing each other?

3 Q.  Yes.

4 A.  Exactly the same.

5 Q.  So would you have to go through E wing in order to get

6     to the temporary confinement six cells?

7 A.  Yes, but you could also go around the perimeter of

8     Brook House to go through the back electronic gate door.

9 Q.  You mentioned the noise if a detainee was banging on the

10     door or making noise in the cell.  Was that noise

11     obvious if you were standing in a cell in E wing?

12 A.  Yes, because you could hear it in B wing as well.

13     B wing is above.

14 Q.  So you could hear it one floor up?

15 A.  Yes, detainees on B wing used to complain about the

16     banging they could hear from E wing and rule 42.

17 Q.  What impact, if any, do you think that had, that noise

18     and the housing of accommodating those on rule 42s, to

19     the more vulnerable detainees?  What impact do you think

20     that had on the vulnerable detainees who were there due

21     to mental health problems?

22 A.  It prevented them sleeping, it made them anxious.  You

23     can imagine, a metal door, heavy metal door, being

24     banged for hours upon hours and hours, not just one, you

25     could have three or four, and it's that -- and it's
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1     a very echoey environment.  So -- and it would be --

2     obviously, in rule 42, the air-conditioning unit used to

3     howl, and it was cold.  There was an end room on

4     rule 42, it was cold because it was on the corner of

5     the building.  So -- and the wind used to howl through

6     there.  So it was quite a stark environment for someone

7     to be in.

8 Q.  Just pausing there, we have spoken about the noise --

9 A.  Yes.

10 Q.  -- and the temperature being cold.  You said it was

11     a stark environment.  What do you mean by a "stark

12     environment"?

13 A.  It was -- in TC, it was the actual -- it just had one

14     shower, a separate shower, it had an office --

15 Q.  Pause there.

16 A.  It had, like, a sofa and a bookcase.

17 Q.  Just pause there.  In terms of the shower, do you mean

18     a shower separate from --

19 A.  Yes, just one shower cubicle --

20 Q.  -- the rooms?

21 A.  -- yes.  So it was obviously -- there was obviously

22     a big emphasis on de-escalating someone who had been in

23     there.  In the old days, when I was there in the old

24     days, someone could be there for days upon days upon

25     days.  There was more emphasis in 2017 to get people
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1     from there to E wing to de-escalate, not to keep them in

2     there, because I think, obviously, the Home Office were

3     concerned about why people were in there for so long.

4     But obviously some people were suffering from mental

5     illness, and they would be in there and it would just

6     drive them -- sometimes there was no attempt to talk,

7     and that's why I got involved in going to do the rounds,

8     so that you could just find out what's wrong with

9     someone, basically.  Anything you could do to

10     de-escalate to get them out of there was a positive.

11 Q.  You've talked about there being detainees with mental

12     health problems in the confinement blocks.  How easy was

13     it, in your view, to distinguish between detained

14     persons who had mental health problems and those who

15     displayed disruptive behaviour?

16 A.  Experience tells you that.  Talking to someone.  I can

17     recall quite late on, before I sort of left, I think,

18     there was a guy -- there was a first response call to

19     E wing and a guy I'd spoken to in welfare before,

20     I think he was from a central African country.  The way

21     he talked, he was quite an intelligent guy, but he'd

22     just come out with some strange -- a bit strange things,

23     and I did notify, but then I was called a couple of days

24     later to E wing and the guy was stark naked and he had

25     the computer screens -- because there was two computers
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1     on E wing that were attached to the internet, and he had

2     the two screens and he was smashing them together and

3     threatening staff.  So a lot of staff were trying to

4     calm him down and I -- I got pushed to the front because

5     I'd spoken to him the day before.  I managed to get him

6     to sit down.  But I had an inkling that he was -- and

7     I did emphasise I had an inkling, and I think that

8     was -- because I wasn't on for the next two days, but

9     that's the reason why he was sent to E wing.  I'd

10     actually raised the actual concern that I thought he

11     was -- there was something a little bit -- just the way

12     he talked.

13 Q.  So there were people, you thought, that were on the

14     rule 42s that, in fact, were suffering from mental

15     health problems?

16 A.  Yes, definitely.  100 per cent.

17 Q.  Just finally, before the break, I want to ask you

18     something connected to that.  You said in your witness

19     statement, paragraph 33, that E wing was often used for

20     people who were disruptive, and often prior to removal

21     rather than leaving them on the main wings.  Was this

22     because officers were concerned about use of force

23     having to be applied when trying to remove somebody?

24     Was that the reason why they were in E wing?

25 A.  I think that came from the Home Office.  It was seen to
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1     be effecting their removal easier, that they could be

2     taken away from an open wing.  Then the threat of them,

3     the guys -- sorry, detainee guys, jumping over onto the

4     netting.  So to go -- obviously to go onto E wing would

5     eliminate that threat and it would be a confined -- and

6     it would be easier to remove someone.  And also there

7     would be -- on an open wing, you'd have to lock the wing

8     down if someone is removed, but you can't just keep

9     locking wings down during the day.  If an escort vehicle

10     turned up to take someone to the airport or to another

11     centre, we couldn't just lock the wing down just to take

12     that one person.

13 Q.  Were detained persons frequently -- was force used on

14     detained persons frequently when they were to be

15     removed, just beforehand?

16 A.  Yes.

17 Q.  Was that common?

18 A.  Unfortunately, yes.

19 Q.  Why do you think it was thought that it was preferable

20     that disruption would be caused on E wing, even where

21     there were mentally ill detainees that were placed

22     there?

23 A.  It was because, the way the building was structured, it

24     was never -- it was never designed for the structure --

25     for the purpose it was.  It was a generic sort of design
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1     of a cat B prison.  But it was never designed to have so

2     many people.  You know, I've worked in the prison escort

3     situation where there were times when the prisons had

4     lockouts, so you can only -- there wouldn't be a 24-hour

5     in and out.  But in a detention centre, it was 24 hours

6     in and out.  So you could never -- the escorts would

7     turn up at a certain time.  We had to produce that guy,

8     detained guy, to the escorts.  That was part of

9     the contract and to make that easier if someone was

10     taken off the wing and put in E wing.  It wasn't ideal,

11     because that person -- if that person decided they

12     didn't want to go, it could disrupt that wing.  But

13     E wing would be locked down as well.  So it was seen to

14     be easier to lock E wing down.

15 Q.  How did you think that affected the detained persons who

16     were suffering from mental illness on that wing?

17 A.  Put yourself in the position.  You're in a detention

18     centre right next to a runway.  Okay?  You're thinking,

19     "I don't want to go back to that country", because of

20     whatever reason, and someone is screaming and shouting

21     because they are being taken out, and that person is

22     suffering from a mental health -- or they have been

23     tortured in their country.  It's almost like, "Well,

24     it's my turn next".  That's how I'd feel.

25 Q.  We spoke about rule 42 and those -- the people who were

Page 59

1     placed on rule 42 and those who had mental health

2     problems.  To what extent, if any, do you think that

3     rule 42 was used in order to manage detainees' mental

4     health?

5 A.  They would see someone from healthcare every day, maybe

6     see one of the mental health nurses every day.  They

7     would see the duty director every day.  They would see

8     the Home Office every day, chaplaincy, maybe, you know,

9     myself or one of the welfare officers.  So in some ways,

10     they had -- they had that continuity of, like, assessing

11     them.  However, you're in a room with no TV.  Sometimes

12     TVs were put in, but they could get broken.  But you

13     were in quite a stark room.  Sometimes, if someone has

14     an issue, if someone is a threat of making ligatures,

15     you'd have anti-rip blankets and pillows.  Like I say,

16     it was a very stark -- I've worked there myself.  It was

17     a very stark wing on rule 42, the wind would howl and

18     the air-conditioning.

19 Q.  Do you think that rule 42 was used by staff in order to

20     manage people with mental health problems --

21 A.  Yes.

22 Q.  -- because it was difficult to -- those people were

23     inherently difficult to manage?

24 A.  It was, yes.

25 Q.  One final question -- I did say "final", a barrister's
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1     "final" -- about staffing numbers on E wing.  Do you

2     think they were adequate in order to meet the needs of

3     detained persons?

4 A.  From a personal perspective, I've worked there myself,

5     I spent nine months there, it could be really hard to

6     work in there.  I don't think the staff were equipped,

7     and I think -- really and truly, I think the staff that

8     worked there should have had extra training to work with

9     mental health, work with drug issues, work with -- just

10     to try and understand.  And maybe some more officers

11     that were trained as ACDT assessors to work there,

12     because, you know, I've worked -- when I worked down

13     there, sometimes I could do three or four assessments in

14     a day, because you were an assessor, but, you know, it

15     was -- just more training, more -- and staff that were

16     more understanding.  I know after Panorama that was --

17     staff that were going to be working on E wing were

18     select a bit better, I would say.  They were seen as

19     more compassionate, more stable.

20 MS TOWNSHEND:  Thank you, Mr Syred.  I think that might be

21     a convenient time to break, chair.

22 THE CHAIR:  I have two short questions that might make sense

23     to ask now, as we are moving on to different topics.

24     Then we will let you have a cup of tea and a break.

25         You talked about quarterly visits that were
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1     organised to other IRCs.  Can you tell us a little bit

2     about what you understood the purpose of those visits to

3     be?

4 A.  Debbie Western from the Home Office, she wanted to build

5     up a sort of, like, cohesive -- I can't even say it now,

6     more of a sort of, like, good practice what we were

7     doing as a detention centre.  Because every detention

8     centre is totally different.  Some were run by the HMIP,

9     some were different companies.  But to try and see

10     how -- what practice is.

11         However, there was an underlying thing where,

12     obviously, different companies did things and they

13     wanted to keep what they were doing separate from each

14     other.  So -- but we learnt a lot from it.  We learnt

15     what contact details we can get.  Say, if it was

16     welfare, you'd meet the person -- I went to -- I think

17     I went to Morton Hall, Harmondsworth and somewhere

18     else -- I definitely went to Morton Hall.  But it was

19     good for us to do that because we could discuss, "What

20     issues do you have with welfare?", so we could help each

21     other.  It did work because, you know, we had contacts.

22     I could just phone up that person, "Hiya, do you know

23     about this guy's property?"  So it worked.

24     Unfortunately, it wasn't always easy to do because you'd

25     have to shut the welfare office down for the whole day.
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1     Just doing that, in Brook House, that door would've

2     fallen off the hinges.

3 THE CHAIR:  Did senior managers ever take part in any of

4     those visits with you?

5 A.  Yes, Michelle Brown --

6 THE CHAIR:  She was Home Office staff; is that correct?

7 A.  Michelle Smith came.  I think she came to Morton Hall.

8     I think -- yeah, I can't remember anyone else, but

9     definitely Michelle --

10 THE CHAIR:  Thank you.  Then you mentioned about the

11     different staff that you saw coming onto E wing and

12     you've described a difficult environment on that wing.

13     You talked about senior managers, so the duty director,

14     the chaplaincy, healthcare managers.  Do you ever

15     remember seeing IMB members coming on to E wing?

16 A.  Yes, I was going to say that, I do remember IMB coming

17     as well.  It started to actually -- after Panorama, it

18     started to actually -- "Well, this is a necessity now,

19     everyone", you know, even me, beforehand, it would be,

20     like, "What are you doing here?", but it was accepted

21     more that welfare should be there because it's -- it

22     will help de-escalate, it will help people's issues to

23     hopefully get them away from, you know, that situation

24     and get them into the proper association.

25 THE CHAIR:  Okay.  Thank you.  We will let you have that cup
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1     of tea.  Thank you very much.

2 MS TOWNSHEND:  Chair, shall we return at 20 past?

3 THE CHAIR:  20 past, yes, thank you.

4 (11.05 am)

5                       (A short break)

6 (11.23 am)

7 MS TOWNSHEND:  Chair, before the break, we were dealing with

8     E wing.  I just want to ask a couple of follow-up

9     questions from, chair, your questions.  One

10     a clarification.  You said that you would make quarterly

11     visits to other immigration removal centres and you said

12     you went with somebody called Michelle Brown or

13     Michelle Smith.  It wasn't clear.  I think they are two

14     different people, aren't they.

15 A.  Yes, Michelle Brown was a senior manager.  At the time

16     she was in charge of welfare.  Then I think we went to

17     Morton Hall, because we stayed up there in a hotel.  And

18     then Michelle Smith, she was there already, so she was

19     part of that meeting.

20 Q.  Who is Michelle Smith?

21 A.  She's from the Home Office.  She oversees the Gatwick

22     estate, Tinsley House and Brook House.

23 Q.  Secondly, another clarification question in relation to

24     E wing.  We spoke about the physical differences between

25     those on rule 40 and 42 and their accommodation, which
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1     were the six confinement cells.

2 A.  I don't call them cells.  I call them rooms.

3 Q.  Did you call them cells at the time?

4 A.  No, I always called them rooms.

5 Q.  Did other officers call them cells?

6 A.  I've never heard any officers call them cells.

7 Q.  Always called them rooms?

8 A.  If you'd called them rooms [sic] you'd be pulled up on

9     it.  I had to sort of change.  When I went to work for

10     the prison escorts, I had to call them cells.  But then

11     I've always called, at Brook House, rooms and staff

12     have.

13 Q.  Did anybody call them cells?

14 A.  No.

15 Q.  So everybody called them rooms?

16 A.  Yes.

17 Q.  The difference between those on rule 40/42 and E wing,

18     those are the physical differences in terms of where

19     they were accommodated.  What about the regime

20     differences?  Were there any?

21 A.  Effectively, the regime on rule 42 was that they --

22     obviously, they could come out once a day for a shower.

23     They could have, once a day, exercise in the courtyard,

24     escorted by an officer, or it may be two officers, or it

25     may be a three-officer unlock because of the risk
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1     assessment.  The meals would be brought to them.  But it

2     would -- later on, it would vary.  It would sort of

3     slowly, slowly encourage them to come out for -- you

4     know?  So it was just integrating them back into

5     association, effectively.

6 Q.  So that was the regime in terms of those on rule 40

7     and 42?

8 A.  Yes.

9 Q.  What about those on E wing, the more vulnerable

10     detainees?

11 A.  They could come out for their lunch, dinner and

12     breakfast, and they have a pool table, a couple of

13     computers which were attached to the IT room, so they

14     could go on the internet.  Obviously there was limited

15     websites they could go onto.

16         So -- and then some of the people in E wing could go

17     on association, so they could go out, but people on --

18     so -- but if someone wasn't allowed off E wing, it might

19     be for their own protection, officers would go to the

20     shop for them to get what they needed and they'd take

21     the credit off their card, because the card was barcoded

22     and that would be scanned in the shop for their

23     products.

24 Q.  What was the difference between the two, those on

25     rule 40/42 and those on E wing, in terms of regime?  Or
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1     was there any difference?

2 A.  It was deemed a safety to staff and other detainees that

3     they would stay in rule 42, in that area.

4 Q.  Sorry, just to be clear, those who were there as

5     vulnerable detainees or those on rule 40/42?  Who are

6     the ones who had to stay?  Or was it both?

7 A.  Both.  As I say, it would -- it became more sort of

8     dynamic where people were de-escalated.  There were

9     changes that were made to someone's rule 42.  If someone

10     was calming down, then there would be more -- bringing

11     them back into the fold of E wing, if you see what

12     I mean.  So it was more trying to get them to come back

13     into the fold, if it makes sense.

14 Q.  But were they -- were they treated differently, the

15     people who were on E wing, because of vulnerabilities,

16     who were on ACDT and so on, than the ones on -- the

17     detainees on rule 40/42?

18 A.  Are we talking about G4S staff or in general?

19 Q.  In general.  In terms of what they were allowed to do

20     and how -- and what their daily life looked like?

21 A.  Yes, it was definitely different, yes, because obviously

22     they couldn't go around the centre.  They weren't

23     allowed --

24 Q.  Sorry to interrupt.  "They".  Do you mean --

25 A.  Sorry, the guys on rule 42.  They weren't allowed to go
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1     on to association.  They might have a three-officer

2     unlock and they'd have to be supervised and they'd also

3     have to have a daily log, an officer doing a daily log

4     of their activities and what they are doing, and they

5     would probably be on ACDT as well.

6 Q.  Those people who were on rule 40/42, were they -- they

7     weren't allowed for association?  They weren't allowed

8     to mix with the prisoners, is that right -- other

9     detained persons?

10 A.  The ones on rule 40, no.  They wouldn't be allowed to

11     mix with others, no.

12 Q.  Those who were on E wing, not in the more segregated

13     parts, were they allowed to mix with other detained

14     persons?

15 A.  Case by case.  It was a case by case.  If someone had

16     a really strong vulnerability, then they wouldn't -- it

17     wouldn't be advisable.  And they'd probably be told,

18     "Actually, it's not for your best interest if you went

19     out into association" --

20 THE CHAIR:  Apologies to interrupt you, Ms Townshend.  We

21     have a problem with the transcript, I think.

22 MS TOWNSHEND:  I want to move to the topic of drugs.

23         You say at paragraph 76 of your first witness

24     statement that you thought about 50 per cent of

25     detainees were taking drugs?
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1 A.  That's correct.

2 Q.  Was this at the time of the relevant period, so in 2017,

3     or are we talking about more generally?

4 A.  Different types of drugs.  So there was always drugs

5     involved.  When I first started there in 2009, it was

6     very strong with heroin, cannabis.  But then later -- it

7     sort of almost, like, mirrored the prison estate.  It

8     would almost like follow on what was happening in the

9     prison estate.  So we would probably get intel from

10     a prison, and then, the drugs, we'd see the

11     similarities.

12 Q.  What was the prevalent drug at time of the relevant

13     period, 2017?

14 A.  It was mainly spice, or non-specific substance, it was

15     called.  It wouldn't just be called spice.  It could be

16     other things, a piece of paper soaked in a psychoactive

17     substance, which I've witnessed before.

18 Q.  What would happen with that piece of paper?  What would

19     detained persons do with it?

20 A.  If I give an example, I had a Moroccan gentleman came

21     into welfare and I was helping him to go back to

22     Morocco, which he wanted.  He came to me and he said to

23     me, "Just to let you know, there's a guy in D wing

24     courtyard selling tabs", which is little bits of paper,

25     I think for £5.  It would be credited from the shop.
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1     And he said, "He's out there now".  He described the

2     gentleman, a Vietnamese gentleman.  So I let the guy

3     out.  I ran down and by the time -- and I contacted the

4     control room.  By the time I ran down, about four people

5     had -- four detained guys had dropped to the floor.  So

6     it was quickly -- you know, it was that fast that he was

7     selling.  Sometimes, what would happen is, as well, we

8     noticed that paperwork was being sent in, letters, and

9     we had to photocopy them and give them copies and

10     keep -- because some of those paperwork could be soaked

11     in psychoactive substance.  So it was getting in through

12     that way.  So they weren't given the original documents.

13 Q.  So that was one way that the drugs were getting in.

14     Were there any other ways, do you think, that the drugs

15     were getting into Brook House?

16 A.  Yes, through visits.  That's always been quite

17     prevalent.  Through visits.  Through post.  Through

18     parcels.  Things like trainers.  The bottom of

19     a training shoe would be hollowed out and packets would

20     be put inside that, for instance.  The hem of clothing,

21     inside a belt.  Tracksuits, where the cord went on

22     a tracksuit, it would be laced into that.  Staff.  There

23     was staff that were suspected of bringing in drugs.

24     I was asked once by a Chinese national to bring in drugs

25     myself at one time.
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1 Q.  What was your response?

2 A.  His request to me -- he spoke very good English.  He was

3     from Brighton, which is, you know -- and he said, "How

4     do you fancy making £25,000?"  And I said, "Go on".  And

5     he said -- he explained, if I went to his restaurant, it

6     would be -- so I contacted -- straight away contacted

7     the control room -- sorry, the security office and done

8     a security information report.  So -- and it was dealt

9     with like that.  But I was told at the time, by him,

10     another officer on A wing was doing it.

11 Q.  Just in terms of that incident, the Chinese national

12     that you filled out the SIR for, what happened then to

13     the Chinese national?  Do you know, the detained person?

14 A.  As far as I know, I think he was moved.  I think he was

15     moved to another centre.

16 Q.  You also mentioned that you thought there was also

17     a possibility that other staff were bringing drugs in.

18     How did you know that?

19 A.  In my statement, I put down a female officer.  I came on

20     to do a night shift on C or D wing, went up to C wing,

21     and a detained guy was coming off the wing, who I knew

22     he wasn't from that wing, he was a B wing -- he was on

23     B wing.  And the female officer who let him off -- and

24     I actually said to her, "What's he doing on here again?

25     That's the third time I've caught him on this wing".
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1     And she said to me -- I said, "I'm going to have to

2     probably give him a written warning", and she said to

3     me, "Don't go throwing your weight around with him.

4     Leave him alone", which I thought was a little bit

5     strange.  I said, "What's he doing on here?  He's not

6     supposed to be here", and she said, "He's doing

7     something for me".  She was very flustered.  My

8     colleague came on and he asked her what he was doing and

9     she swore at me.  I said, "If you have an issue with me,

10     shall we get a DCM down here to discuss it?"  She said,

11     "Go and" -- a few expletives and she got her bag and

12     went.  I reported it.  We both done a -- we both

13     discussed it, the officer and I, and said it didn't

14     sound right, that guy shouldn't have been there.  He'd

15     got on the wing a few times, and so I spoke to, I think

16     it was the Oscar One that night -- Steve Loughton, it

17     was -- viewed the video footage of the guy and we could

18     clearly see him dealing drugs on the staircase on C wing

19     and she would have known the reason why he was on there.

20         So whether she's bringing it in herself or it was

21     being a party to that trade ...

22 Q.  Do you know what happened to that officer?

23 A.  The strange thing is, I reported it -- and I think there

24     was other intel involved, and she was -- just quietly

25     sort of disappeared.  We didn't have any official -- any
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1     official explanation as to why she went.

2 Q.  After she'd gone, was there anything that you were told

3     by management about drugs or what to do if a similar

4     situation occurred?

5 A.  Yeah.  We were obviously told that if you suspected an

6     officer of bringing drugs in, you were to report it.  It

7     was an issue that some staff were very easily

8     conditioned.  It started -- I had it before whereby,

9     once, a guy asked me to bring some Marmite in for him,

10     and once you get -- you know, I said, "I can't do that.

11     Plus, you could make hooch from that".  Once you do one

12     thing, you then go on to something else.  It may seem

13     very innocent, but then, once you've done it, you're

14     hooked, because, if you don't do it, he will report you.

15         So it was -- it was a very slow conditioning, and

16     you could see it happening and you had to warn staff,

17     "Just be really careful".  I know some staff members

18     thought -- because my relationship with the detained

19     guys, I could be amongst them, they thought I was doing

20     the same thing.  But do you see what I mean?  So it

21     was -- the conditioning was there.

22 Q.  You say in your statement at paragraph 82 that not

23     enough was done to stop drugs going in.  What other

24     measures do you think could have been taken which would

25     have assisted with the eradication of drugs?
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1 A.  Well, I'd worked in the prison escorts, so there were

2     things -- when you took a prisoner back -- I caught

3     someone in the dock at one of the courts passing drugs,

4     for instance.  When you go back into a prison, you would

5     have a thing called a BOSS chair, so it was a scanner,

6     so you could -- it could scan you.  Better searching

7     processes.  Sometimes the search process wasn't

8     particularly rigorous enough.  Basically, just an

9     awareness of how -- you had to try and be one step

10     ahead.  But it was -- and also, just intel as well.  You

11     know, I had someone tell me how the drugs were getting

12     in and how it was being paid for.  This is when I was

13     seconded to the Home Office.  A Turkish gentleman

14     explained how he was being -- so it was sort of

15     reported.  But it was -- you had to be one step ahead,

16     but it was very difficult because it was -- like any

17     prison -- every prison -- you know, prisons have the

18     same problem.  Anything prohib -- phones, for instance.

19     We used to find those quite often.  That could be

20     associated with the drug trade in there.

21 Q.  How often would you see detained persons under the

22     influence of drugs during the relevant period, in 2017?

23 A.  How often?  It was consistent, really, from the

24     beginning.  People on heroin -- you could see how much

25     they were sort of -- face was, like, sweaty, shiny, eyes

Page 74

1     glazed.  Then the influence of things like spice and the

2     non-specific substances, you could see how they would

3     just be glaring into the distance, and I remember one

4     guy from Algeria, he -- you know, he'd wrecked another

5     room.  I thought he was looking for his Quran.  He'd

6     wrecked another detained guy's room.  And when I took

7     him to E wing and I sort of settled him down, and

8     I spoke to him afterwards, I said, "What did that feel

9     like?", and he said, "It felt like I was in a nightmare,

10     in a horror film".  He said he wouldn't do that again,

11     he felt really bad.  But it was -- and we were concerned

12     someone was going to die and that was shared by

13     healthcare and DCOs and everyone really.  It was

14     a matter of time.  It would come in waves.  One minute

15     you wouldn't see any for quite a long time, and then,

16     all of a sudden you'd have quite a lot coming in.

17 Q.  You just explained there a detained person, under the

18     influence of spice, being disruptive.  How often was

19     detained persons' behaviour under spice seen as

20     a behavioural or conduct issue rather than an issue

21     which meant that that person needed more care?

22 A.  It wasn't -- when someone was on spice, it wasn't

23     a disruptive one, as in they were threatening to staff

24     or detained guys, other detained guys.  It was more

25     about what they were doing to themselves.  They didn't

Page 75

1     know where they were.  They was completely out of it.

2     They didn't know, you know, whether they were in

3     a detention centre or wherever.  So there wasn't so much

4     anger involved.  It would more likely be that they would

5     collapse.

6         So that would be very different to other substances

7     in there, like alcohol that was produced or cannabis

8     that was in there.  So it was a very -- quite dramatic

9     thing when we first started to see it.

10 Q.  Do you think that there was enough done in order to help

11     those people who were having a spice attack?

12 A.  First of all, they would probably go to medical room.

13     It was a time where they would go to the medical -- the

14     healthcare staff would come out on a medical first

15     response.  And then it got to a point where it was so

16     many that the medical staff would say, "Well, just take

17     them to E wing, put them in a room, observe them and let

18     them get over the effects".  So you can imagine you

19     might have about three or four, or maybe more, at one go

20     all sort of -- if they would have been in the medical

21     room, they would've -- there wouldn't have been enough

22     space in there for them.

23 Q.  I want to ask you now about ACDT.  We have mentioned

24     those acronyms before.  It is Assessment Care in

25     Detention and Teamwork.  Firstly, in terms of
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1     the process itself, in terms of your experience being an

2     assessor, you did an assessor course in April 2010.  And

3     in 2016, you became an ACDT process [sic].

4         I want to just summarise the ACDT process and you

5     can just tell me, if you can, at the end, whether that's

6     a correct summary, just for time purposes.  You

7     summarised it in your statement at paragraphs 71 and 72.

8     All DCOs receive training about safer custody and how to

9     open an ACDT case.  And opening that would mean opening

10     a hard copy log?

11 A.  Mmm.

12 Q.  It is usually a DCO that would open a log; is that

13     right?

14 A.  It could be anyone.  It could be --

15 Q.  But was it usually a DCO?

16 A.  It could be Home Office staff, it could be Aramark staff

17     from the shop, it could be healthcare.  Anyone, if

18     someone had made a statement or had an issue, could open

19     one.

20 Q.  The most common reason would be a threat of self-harm?

21 A.  A threat of self-harm or an act of self-harm.

22 Q.  Yes.  Then the process would be that, within 24 hours,

23     an ACDT assessment would take place?

24 A.  Yes, that's correct.

25 Q.  This assessment would consist of an interview with the
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1     detained person to assess the potential risks?

2 A.  Yes.

3 Q.  Then that would be put in the log, that assessment, and

4     then a DCM, a detention custody manager, would then

5     review, and that review could consist of recommending

6     frequency of observations, creating an action plan,

7     which also family, legal, (inaudible) assessments, and

8     so on, could have some input into?

9 A.  Yes.

10 Q.  They could then be returned to E wing, where they'd be

11     possibly -- one of its recommendations could be on

12     constant supervision, for example?

13 A.  Yes, that's right.

14 Q.  I want to ask you about opening a log.  All the DCOs

15     receive safer custody training and how to open an ACDT

16     log.  You said any person, including a DCO, could open

17     one?

18 A.  Yes.

19 Q.  How thorough do you think that training was, in terms of

20     DCOs?

21 A.  It was -- it came from the prison sector, so it was

22     based on that system.  If implemented well, it worked

23     well, but staff had to be trained and to understand.

24     When I delivered the training, for instance, I would

25     say -- I would hold up the folder, "Owen's folder".  I'd
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1     say to them, "This is the most important document you'll

2     ever use in this building", and I'd emphasise that --

3     not to be scared of it, put things that are accurate and

4     truthful.  If you make a mistake, be honest.  If you

5     miss an observation, be honest.  So I -- I emphasised to

6     staff how important it was.

7         It wasn't always like that.  In the early days, it

8     was seen as a bit of a sort of nuisance.  Even at the

9     beginning of, sort of, when I went back, "Oh, no, not

10     another ACDT", because it was more work.  However, the

11     process that Brook House was doing with ACDTs improved

12     vastly.  And it was seen -- that was seen throughout the

13     centre.

14         The emphasis on staff, when I went back, especially,

15     when I did my ITC again, the trainer, Tony Bond, he was

16     a skilled officer who had been brought in especially to

17     train us in ACDT --

18 Q.  Just pause there a second.  That's 2014, were you

19     talking about there?

20 A.  Yes.

21 Q.  You said that it was much improved in 2014?

22 A.  Yes.

23 Q.  How was it improved?

24 A.  The awareness.  The training.  The awareness.  The

25     importance.  You know, this document is someone's life
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1     and this is how we -- this is how we, as officers, care

2     for someone who is in crisis.

3         So we -- it was just driven into us more about it,

4     and I was part of that process as well.  And then

5     James Begg, DCM, he became safer custody manager, and he

6     carried on that further as well.  So it was -- and there

7     would be reviews -- the documents would be reviewed.

8     Even things like, if someone had a real strong concern

9     about the observation, so put it in and highlight it so

10     it was clear to see.  So people could actually -- and it

11     would be used more as a sharing document instead of a,

12     "Oh, no, we've got one of those again".

13 Q.  That improvement that you were talking about, is that

14     between 2014 and 2021 --

15 A.  Yes.

16 Q.  -- when you left?

17 A.  Yes.

18 Q.  Can you pinpoint, is it possible to pinpoint, what the

19     situation was in around 2017 as to, in particular,

20     officers' confidence about the process, the ACDT

21     process?

22 A.  It still wasn't perfect.  No system is, really.  But it

23     wasn't perfect.  But it was much improved from when

24     I first started working there.  So around about 2017, it

25     had been highlighted more as a very important part of
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1     what a DCO does, or a DCM.  So -- and it was

2     incorporated more in the training, and so, yeah,

3     officers were aware that, if you get this wrong, you

4     know, you could end up in a coroner's court.  So it

5     seemed in everyone's interest.  We didn't want a death

6     in custody, and it was -- personally, to me, that was

7     important.

8 Q.  You said that DCOs could open these logs.  We heard from

9     Callum Tulley last week that he said it was up to a DCO

10     as to whether to open an ACDT and "whether you believed

11     him or not"?

12 A.  Sorry, can you repeat that?  Sorry.

13 Q.  He said it was up to a DCO as to whether to open an ACDT

14     log and "whether you believed him or not"?

15 A.  Yes.

16 Q.  Do you agree with that statement?

17 A.  That's what I would teach.  If someone made

18     a statement -- even if it could be in jest, I would say,

19     "Open up an ACDT", because, you know, if that person

20     retracts that, that will go through the review and can

21     be withdrawn.  But, you know, every case of someone

22     making a statement or any case of someone making

23     a self-harm or intention, you would open up an ACDT,

24     yes.

25 Q.  That quote "whether you believed him or not" suggests
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1     that some officers didn't believe detained persons when

2     they were threatening or, indeed, self-harming?

3 A.  Yes, that's true.

4 Q.  Was that a prevalent view within staff?

5 A.  Some staff felt that they knew better or that they just

6     didn't want to have the extra workload.  And if someone

7     made a statement to harm themselves, they may be saying

8     it with a smile on their face, they may be saying it

9     because they had a flight coming up, or they're going to

10     be transferred.  I -- when I was doing this project with

11     the Home Office, I used to have it where guys would say,

12     "If I don't get sent back tomorrow, I'm going to kill

13     myself".  Okay, well, I would say to them, "I will have

14     to open up an ACDT, but you'll understand it may delay

15     your flight because you'll have to go back with a medic,

16     which will take about four months to arrange".  So then

17     they would think about it a little bit more.  So you'd

18     still open up an ACDT.  It's as simple as that.  That's

19     what I was doing, that's what I was training people to

20     do.  Whether other staff were doing it, I can't always

21     vouch for that, but -- human nature is human nature.

22 Q.  You said in your second witness statement, paragraph 3:

23         "... certain staff may have formed the view that the

24     self-harm was an attempt to frustrate the removal

25     process or to secure release from detention and might
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1     not make a report for this reason."

2         Essentially, you're saying that some staff took the

3     view that people were faking it?

4 A.  Yes.

5 Q.  Is that correct?

6 A.  Yes.  Sorry, it got to a point where, when I was

7     training, I was actually delivering some of the training

8     to the Home Office staff with some of the engagement

9     officers so that they could open up an ACDT as well.

10 Q.  Again, was that -- you said "certain staff".  Was that

11     a common view, that there were detained persons who were

12     faking it?

13 A.  Yes.  It was a common view.  Again, you know, I would

14     say to people, "Just open one.  Even if you have doubts,

15     just open one".

16 Q.  What made you think that staff had formed that view?

17 A.  Because of what they've seen and what -- it's what they

18     just assume, that someone is just trying to -- you know,

19     trying to stop their flight or being transferred, or

20     even wanting to go back to their country.  I can say

21     I've had people -- just as many people say they will

22     kill themselves if they don't go home by a certain time.

23     So it could be for any reason.  But staff being staff,

24     being people, they may not see the importance of it.

25 Q.  You also said in your second witness statement,
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1     paragraph 3, that there was a failure to open logs by

2     staff because of a desire to avoid additional paperwork.

3 A.  Yes.

4 Q.  What made you think that?

5 A.  Because if, for instance, you're on a wing and you have

6     five ACDTs and then someone comes in and they say, "Oh,

7     by the way, I want to kill myself", because it could be

8     just that quote, "Well, if I don't have that bar of

9     soap" or "I don't get my trainers from thingy, I'll kill

10     myself", and that officer would be, "Well, that's just

11     you making a threat, so I'm not going to increase the

12     paperwork by opening up an ACDT".

13 Q.  Do you have any direct experience or could you give an

14     example where you thought that a log wasn't opened

15     because of an officer's desire to avoid additional

16     paperwork?

17 A.  I had an experience quite late on, it was after

18     Panorama, it was quite late on, whereby I noticed a guy

19     had moved from -- I think it may be Harmondsworth or

20     Colnbrook, and three times the detained guy stated that

21     he would kill himself, and it was only picked up later

22     in Brook House.  But all through processes from

23     Harmondsworth, from the escorts, to Brook House, that he

24     wasn't put on an ACDT.  And I did raise that with the

25     safer custody manager at the time and he said, "Oh,
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1     yeah, I know about it".

2 Q.  Was that James Begg?

3 A.  No, that was Lucas Fairbrown.

4 Q.  What, if anything, did he do about it?

5 A.  He said he knows about it and he was dealing with it.

6     But I said, "That's quite worrying, the fact that three

7     opportunities have been missed", that that guy had made

8     those three statements through three different

9     organisations and nothing has been picked up.

10 Q.  I want to ask about the role of healthcare in ACDT

11     process.  You say, at paragraph 174 of your first

12     statement, that you provided inductions to healthcare

13     staff on the ACDT process.

14 A.  Mmm-hmm.

15 Q.  Were you aware of any other training that healthcare

16     staff received about the ACDT process?

17 A.  Not as far as I know.

18 Q.  You also say at paragraph -- the same paragraph, 174,

19     that there was collaboration between healthcare and

20     DCOs, and it improved over time.  If an ACDT log was

21     opened, this would automatically result in a review by

22     the healthcare team.  When was that automatic review

23     system in place?  Was it during the relevant period,

24     2017?

25 A.  I think it was just after -- yeah, I think it was just
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1     after.  But it did improve.

2 Q.  So if a person was placed on ACDT during a relevant

3     period, 2017, before this automatic system was in place,

4     when would they be expected to see healthcare?

5 A.  A part of their review with the DCM who was taking on

6     that case, they would be making a recommendation to

7     speak to healthcare.

8 Q.  How long from opening that log to when a DCM reviewed

9     it, which appears to be the last stage in the cog, in

10     the timescale, how long could it be between that opening

11     of the log and the DCM review, which could review --

12     which would recommend healthcare?

13 A.  It would normally be within 24 hours to 36 hours,

14     because an ACDT had to have an assessment done within

15     24 hours of initiating, but it was also -- it was

16     encouraged that it be done sooner, so a review would be

17     automatic -- a review could take place very shortly

18     after the assessment, for instance.  In that case,

19     healthcare -- a recommendation for healthcare would be

20     installed then.

21 Q.  In your experience, was the review that took place by

22     the DCM -- did that take place soon after the initial

23     log was opened and assessment was made?

24 A.  I can't say every one because I wasn't involved in every

25     ACDT -- I wasn't reviewing the documents; that was down
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1     to the safer custody manager -- but it was encouraged

2     that a review would be done very quickly.  I have

3     literally had it before, where I have done the

4     assessment and the review, and I've sat there and I've

5     done the review straight away, which in some ways was

6     good, but in some ways could be a bit overloading,

7     because you have all these different people coming in

8     and it could be a little bit scary for the detained guy,

9     especially if they're vulnerable.

10 Q.  I want to ask you about the assessment itself.  So we

11     have opened the log and, as you said, an assessment

12     could take place quite quickly after that 24 hours, in

13     fact.  Was the 24 hours a requirement, that it would

14     be -- that the assessment would take place after a log

15     had been opened?

16 A.  Yes, that was part of -- in the ACDT document there was

17     a flowchart and it gave all the time spans.

18 Q.  We see from your witness statement, your first one,

19     paragraph 55, you talk about a colleague in 2017,

20     Santiago Rodriguez, who you saw deliver training on ACDT

21     process, and he said that an assessment shouldn't take

22     more than half an hour and only needed to be brief.  Did

23     you agree with this?

24 A.  No, I strongly disagreed with it.

25 Q.  Why not?
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1 A.  Because it's someone's life.  If it takes four hours, if

2     it takes a day, that's the way it is.  You put as much

3     information as possible in that.

4 Q.  Did you have any experience of other ACDT assessors

5     acceding to that advice, not your advice,

6     Santiago Rodriguez's, that they should only be short?

7 A.  Yes.

8 Q.  How do you think that impacted on the quality of those

9     assessments?

10 A.  That assessment was very -- it was vital.  That

11     assessment gave that initial view of that person in

12     distress to a wider -- the wider team that was working

13     on it.  So if it was very brief, you might have missed

14     something very important.  You might have missed -- and

15     you had to put triggers.  As part of an assessment, you

16     had to put the trigger factors as well.  And if those

17     trigger factors weren't put in, you could miss something

18     quite easily.  So every little bit of information you

19     could put in there was vital.  I used to highlight stuff

20     as well with a highlighter pen, you know, "This date may

21     be an issue" or -- but sometimes staff would be -- it

22     would be a process to some staff.

23 Q.  Just going back to Mr Rodriguez's advice and training,

24     did you do anything about this incorrect training?

25 A.  Yes, I spoke to James Begg, DCM James Begg.  He was the
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1     safer custody manager.

2 Q.  Did he do anything about it?

3 A.  Yes, I think he did.

4 Q.  What?

5 A.  He reversed that and said, "No, that's not happening".

6     When he was delivering ACDT assessment training as well,

7     like I do, he would tell assessors, "It takes as long as

8     it takes".

9 Q.  As you said earlier, that didn't necessarily filter down

10     to DCOs?

11 A.  Not when certain people were delivering their training,

12     yes.

13 Q.  But in terms of practice.  In practice, you have just

14     said that, in fact, some DCOs did take that advice --

15 A.  Yes.

16 Q.  -- and did do it?

17 A.  They did, yes.

18 Q.  Did want to do short assessments?

19 A.  I saw a couple and I had real, like -- I picked them up.

20     Sometimes, as part of a welfare officer, I'd go around

21     the wings and pick up an ACDT, go through it to see, and

22     you'd look at it and think, "Well, that assessment is

23     just so vague", and I would raise that issue.

24 Q.  You said in your second witness statement that some ACDT

25     assessors were very good but the standard was mixed.  In
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1     view of -- is that an issue with the lack of training or

2     the incorrect training, as we have just seen?

3 A.  It's sometimes -- some people -- it's just not cut out

4     for them.  It could be a bit distressing.  You know, if

5     someone is telling you some of the worst things that

6     could have happened to them, that could trigger things

7     in people's own personal life, officers, and it may be

8     a bit distressing.  We try to sort of emphasise that.

9     But -- so -- so, yeah, it could be mixed.  Some people,

10     as assessors, are brilliant.  They really, really took

11     it as a -- this thing was -- this wasn't paid extra.

12     This was a voluntary thing.  We didn't have to do it, as

13     assessors or trainers.  So it wasn't for financial gain

14     whatsoever.  It was literally another part of what you

15     were doing in a role as a DCO.  So we relied, really, on

16     people wanting to do this as part of that -- extra part

17     of that job.  So there was no financial gain in it at

18     all.  But, like I say, some staff members were -- they

19     just saw it as a very important thing to do.  Some

20     people tried it and not quite sure, "I don't like that".

21 Q.  Do you think anything could have been done to improve

22     the training, to improve the quality of the assessments?

23 A.  The training package that we did with the

24     Prison Service, the National Offenders Management at

25     Newbold Revel, it was more based on prison environment.
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1     So some of the things involved didn't include

2     immigration issues, for instance.  So that could have

3     been tailored -- it was a very good system, but it could

4     have been tweaked so that it would work better for

5     immigration, because it was -- and, you know, there was

6     talk about not having in-house trainers for safer

7     custody and getting a Prison Service one.  I had strong

8     sort of concerns about that, saying it's not going to be

9     site specific for immigration.

10 Q.  You think it should have been?

11 A.  It should have been, yes.

12 Q.  Rather than the Prison Service?

13 A.  Yes, because it's different issues.  You know, there are

14     different issues arise.  Even in the document, you can

15     see some of the questions in the assessment, and it

16     doesn't really pick up anything about immigration, the

17     issues of being detained, and the issues about not

18     having a sentence and not having an end to a sentence.

19     So someone could be detained for an indefinite time,

20     effectively, but there's no provision for that in that

21     ACDT document or the training.  So the prison -- when

22     I did my training to train assessors, I did it more

23     based on role-play scenarios, what we would see in

24     Brook House or Tinsley, instead of what a prison would

25     do.
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1 Q.  You say in your first witness statement, paragraph 16,

2     that you were criticised by colleagues for spending too

3     long on ACDT assessments -- you mention that in the

4     beginning of your evidence -- particularly compared to

5     control and restraint incidents.  And that some officers

6     who were conducting assessments, or, rather, when you

7     were conducting assessments, thought that was you

8     skiving?

9 A.  Mmm-hmm.

10 Q.  How would you describe the staff attitude towards

11     recording stuff, self-harm generally?

12 A.  Could you say the last part, sorry?

13 Q.  How would you describe staff attitudes to recording

14     self-harm in an ACDT log?

15 A.  It would be -- say, for instance, I would be called to

16     do an assessment on someone.  I'd have staff say, "Can

17     you close it?  Just close it, will you?  As soon as you

18     can, close it.  We don't want another one".  I'd say,

19     "Actually, that's not down to me.  That's down to a DCM

20     on a case review, not down to me".  You'd think they

21     would know that, but they still say it, and they just --

22     you know, it was -- and you could see from the fact they

23     made that statement that, well, are your observations

24     going to be correct, are your obligations to carry out

25     the role of this ACDT process, which is teamwork, is
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1     your commitment 100 per cent into it?  So it created

2     doubt in my mind.

3 Q.  Why do you think staff did want to say, "Just close it"?

4 A.  They didn't want extra work, or some people have more

5     compassion than others, it's as simple as that.

6 Q.  Did you feel that staff at Brook House did have that

7     compassion?

8 A.  Some staff had massive compassion and some staff had

9     absolutely none.  So that was quite evident.

10 Q.  What was that evident from?

11 A.  Comments.  Comments from staff.  We had a fire in 2014,

12     a detainee was cutting in his room and he'd set light to

13     his bin.  I pulled him out because he'd stopped

14     breathing.  He was -- yeah.  So afterwards I had people,

15     staff, "Oh, we should have let him die.  He was on a" --

16     excuse me -- "He was an arsehole".  And I just thought,

17     you know what, that disgusts me.  I told them it

18     disgusts me even thinking about that.  I can't even --

19     specific people -- but it was -- you know, so it was

20     that sort of -- it's that attitude of people.  It's --

21     they don't -- if they don't look at someone as a human

22     being, they're not going to worry about whether they

23     live or die, are they?

24 Q.  Was that type of attitude prevalent at Brook House in

25     the relevant period?
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1 A.  Amongst some staff.  Yeah, amongst some staff.

2 Q.  Did other staff pull them up on this -- those kinds of

3     comments, apart from you, who you've just said did?

4 A.  James Begg.  I think I remember -- yeah, he would --

5     I think he pulled up someone.  He pulled up people on

6     that.  But as far as I know, no-one else.  I can't speak

7     for anyone else.  Only what I -- only what

8     I experienced.

9 MS TOWNSHEND:  Madam Chair, those are the questions I had

10     just in relation to mental health and vulnerabilities.

11     I don't know whether you have any questions on that

12     topic?

13 THE CHAIR:  Just one brief one, actually, on the ACDT

14     process.  You talked in your statement about when

15     somebody has been identified as being at quite high risk

16     of suicide or self-harm, that they might be put on

17     a constant supervision or a constant observation.  How

18     would you describe what the expectation is for that?

19     What does that staff member need to do?  Is it simply

20     about observing or does it depend on the individual

21     situation?

22 A.  It depends on the individual situation.  I've had

23     someone who's made a statement who -- and I've got grave

24     concerns.  Early on, I would have to literally fight to

25     get that person on E wing, for instance.  But later on,

Page 94

1     it was listened to more.  Around about the period of,

2     you know, the period we are talking about, it was still

3     more if someone made a statement, they would be put onto

4     a -- it would be listened to more.  I know for a fact,

5     if I made a statement, I'd make sure that person was

6     safe, not left alone, put on a constant observation,

7     explain to that person why they are on a constant

8     observation so they'd work with us, instead of thinking

9     they are just -- they're put there for a punishment.

10     They've got to realise that they're not put there for

11     a punishment.  There was a process of more -- if someone

12     was on a constant supervision, they wouldn't be tied to

13     their room.  They could go around the centre with an

14     officer.  I thought that was a really good idea.

15     I thought that made someone feel that they weren't

16     locked in.

17 THE CHAIR:  That's really helpful, thank you.  Thinking

18     about it from the staff member's point of view, would

19     there be situations where they would be required to,

20     say, have some interactions with that person once an

21     hour or once every 20 minutes or did it generally tend

22     to be you just have to make sure you have a line of

23     sight with that person?

24 A.  If someone was on constant observation, sorry, chair?

25 THE CHAIR:  Yes, yes.
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1 A.  I'd like to say they would be encouraged to speak to

2     that person.  A lot of the time, they didn't.  If I was

3     put on a constant observation, I'd pick up the ACDT,

4     read the assessment, or read the initiated -- read the

5     assessment, find out what the issue, and then try and

6     have a chat with them, go in the room, sit on the bed,

7     have a chat.  Obviously, if someone -- if it was safe to

8     do so and have a chat, "Why do you feel like that?"

9         Believe me, a lot of the time, someone's issue could

10     be so -- it could be quite small, and you could resolve

11     it or you could talk someone out of something.  You

12     know, you just -- it was all about communication.  If

13     you had good communication, that's how you keep people

14     safe.

15 THE CHAIR:  So it might depend on the person who was doing

16     it.  Is that what you're saying, that some people may

17     interact?

18 A.  If someone cared, it worked.  If someone didn't care, it

19     wouldn't work.

20 THE CHAIR:  Thank you.  That's very helpful.

21 MS TOWNSHEND:  I want to move now to the fourth topic,

22     managerial oversight.

23 A.  Sorry, could you say ...?

24 Q.  I want to now go on to the fourth topic about managerial

25     oversight, and I'm going to then -- hopefully we can
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1     explore an example of management oversight or lack of

2     it.

3         Firstly, dealing with staff culture and issues.  We

4     have touched on this already.  I want to ask you about

5     cliques within Brook House, cliques within the staff.

6     You say, at paragraph 26 of your first witness

7     statement, that when you returned to Brook House in

8     2014, Jules Williams, who was the residential manager,

9     found fault with staff in front of detainees and he

10     fostered cliques.  You say at paragraph 26:

11         "It was very cliquey and some of the DCMs were far

12     too close to DCOs within their social circles which led

13     to a culture where inappropriate behaviour was not

14     challenged."

15         You give an example of Nathan Ring, a DCM, shown in

16     the documentary, who behaved inappropriately but no-one

17     picked him up.  How did these cliques affect the staff

18     who were not in the cliques?

19 A.  One word: ostracised.  Another word: you weren't part of

20     the team.  You never wanted to be part of that team, but

21     you were never -- you weren't invited out on nights out.

22     You were -- there was suspicion over you, you weren't

23     trusted.  It goes on, really.  You weren't part of that

24     gang.

25 Q.  When you say "you", do you mean you?
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1 A.  Me and other people, yes.  Me and other people.

2     I didn't want to be in that gang, to tell the truth.

3 Q.  Why didn't you want to be in that gang?

4 A.  Can I be polite?  I was -- I was more about

5     communication with detained guys.  I enjoyed doing that.

6     I enjoyed speaking to them.  I didn't look at them as

7     another species of human being, like some people did.

8     I saw them as people.  I saw them as -- if that was my

9     son in detention in another country, how would I feel?

10     So that wasn't -- that didn't correspond to some of

11     these people in that clique.  To them, these people

12     weren't -- they weren't -- they were different --

13     different humans, and it was -- it sounds really silly,

14     but it was quite noticeable.  And you were seen as being

15     one of them, one of the detainees.

16 Q.  How did those cliquey -- those cliques and also that "us

17     and them" culture, which I think you have just

18     described, how did that infect the way that other staff

19     who were not originally a part of the clique behave, how

20     they behaved?

21 A.  If someone came in who was -- because, when you first

22     start the job -- when I first started it, I was scared.

23     I was absolutely petrified.  I would not say that, and

24     I know staff were.  So to counterbalance that, to hide

25     that, people would join that gang to cover up their
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1     insecurities.  So -- and their behaviour would be

2     dictated by how they would fit in.  So you could see it

3     quite a lot.

4         You know, when you see a new member of staff, "Which

5     way are you going to go?  Are you going to go that way

6     or that way?"  It would usually be quite young members

7     of staff, male or female.  I can't speak for every young

8     member of staff, because some were very good, but it was

9     so prevalent that you could see that, to be in that

10     gang, you were almost like a protective shield.

11 Q.  Was there a way in which new staff could join that gang?

12 A.  The way they talked, the way they talked about migrants,

13     immigrants, legal asylum seekers, the way they

14     described -- the way they talked in the staff room.  And

15     obviously my opinion was very different to some of

16     the things I heard.  So I was never going to be in that

17     part -- their social life when they went out.  And just

18     general -- just hanging out with each other, basically.

19 Q.  So how was it that a new member of staff could join that

20     gang?  Did they have to behave in a particular way or do

21     anything in particular?  I'm not suggesting that was an

22     initiation-type ceremony, but in terms of the way they

23     behaved?

24 A.  Sometimes they would start and then -- they would

25     start -- you'd see them.  They would be very, very --
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1     they wouldn't have any confidence.  Then they would

2     start going in the gym and going -- training with some

3     of the other staff in the gym in their breaks.  The next

4     thing you know, you see -- because we used to wear blue

5     polo shirts and you'd see the shirt rolled up, cuffed up

6     like that and you'd see the flared arms.  We described

7     it as though they were walking around with two rolls of

8     carpet under their arms.  So you'd think, "Well, I think

9     you're part of the clique there".  It was that covering

10     up their own -- you know, their own inability to

11     actually be able to control some -- the violent

12     detainees, really.

13 Q.  How did that impact, then, on the way they treated

14     detained persons?

15 A.  Their behaviour.  If you see someone -- if you see an

16     officer or you see a DCM talk disrespectfully,

17     physically -- or just that disdain in their face, if you

18     saw that, it would be practising that.  When you work

19     with people from all over the world, there are different

20     languages, people use body language a lot, people use

21     facial expressions a lot.  So you would see a staff

22     member who has got into that clique, their face wouldn't

23     portray any kindness.  It would be disdain.  So -- and

24     the detained guys would see it.  It was prevalent.  You

25     could ask many of them.  You could see it.
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1 Q.  You said in the witness statement that it was a culture

2     where inappropriate behaviour wasn't challenged.  What

3     impact, if any, was there of a failure to report

4     inappropriate behaviour?  How did that impact detainees?

5 A.  They maybe not felt supported.  The "us and them" would

6     be more highlighted.  And they just didn't feel they

7     were confident to talk openly, even about -- if they had

8     issues about their own mental health or they had, you

9     know -- they had issues -- any issues, they wouldn't

10     feel comfortable to talk to those officers.

11 Q.  You say at paragraph 16 of your statement that there was

12     a "macho" staff attitude around staff, and that fits in

13     with what you were saying about the two rolled-up

14     carpets under each arm.  You said that those improved

15     around 2016 to 2017.  To what extent did they improve

16     around the relevant period, 2017?

17 A.  Mainly after Panorama, really, after that.  I mentioned

18     to Ben Saunders, the director, one day when I was

19     leaving -- I think he was leaving the building for the

20     day, and I, you know, got fed up with some of these guys

21     and I said to him, "You need to start looking about who

22     you employ in here.  You need to start getting some

23     maturity going and start employing some people who

24     really want to do this job", and his answer to me was,

25     "Well, you have to have a cross-section of different
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1     people", and I said, "Well, you might regret that one

2     day".

3 Q.  What do you think he meant by a cross-section of

4     different kind of people?

5 A.  Age.  Age and experience I think is what he was getting

6     at.  I said, "You need to start employing people with

7     a bit of maturity" and that doesn't come just with age,

8     that comes with attitude.  I have worked with someone

9     who was 18 years old, very good officer because she was

10     mature.  It is your attitude.

11 Q.  You describe in your first witness statement, at 111 to

12     115, two incidents where Graham Purnell, who was a DCM,

13     was boasting about giving detainees "a good kicking" out

14     of view of the cameras and also about expressing some

15     delight in overcrowding and that, therefore, causing

16     fights.  Did you report any of those incidents, having

17     heard Graham Purnell talk about this?

18 A.  I'm afraid I didn't, because my reputation of being a --

19     you know, a snitch would make my job very difficult.  It

20     would make my job difficult for staff who wanted to

21     speak to me about issues.  You know, so I -- one of

22     the incidences where he was bragging to a member of

23     the public, hopefully I put that person straight.  One

24     of the other incidents was said in front of my brother

25     and my then girlfriend.  They were both quite shocked
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1     about what he said.  So -- and I did, you know, speak to

2     them about, "Actually, we are not all like that".

3 Q.  Were you able, whilst you were at Brook House, to try

4     and combat this kind of culture?

5 A.  Later on, I was listened to.  I'll give you an example.

6     Probably 2019, I had two members of staff within two

7     weeks bragging about doing C&R.  One said, "I love doing

8     C&R.  I love it".  I pulled him up on my own and said,

9     "I don't want to hear that.  You should know better than

10     that".  Another one said it in the staff room.  Again,

11     I said it and I warned them about -- I spoke to

12     Sarah Newland, the deputy director, about it.  I didn't

13     mention who it was.  I just said, "You need to be aware

14     this could quite easily go back to" -- it's -- what's

15     the word?  It's -- if somebody is like a virus, it

16     creeps back.  So just to be aware that this attitude --

17     and I've challenged it.  So effectively, I dealt with

18     it, but I didn't want -- again, it would be quite

19     obvious it came -- if I'd have reported it, it had come

20     from me.

21 Q.  So you're saying you raised it with whoever made those

22     kinds of comments but didn't raise it any further?

23 A.  No, I told her what was said.  I didn't say who said it

24     but I said I'd dealt with it.  I challenged the guys,

25     I spoke to them and I explained to them and they both
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1     said to me, "Oh, yeah, yeah, yeah, sorry, I shouldn't

2     say that".

3 Q.  You mention in your first witness statement, at

4     paragraph 220(h), about Clayton Fraser, who we saw in

5     the Panorama, and you said that what was shown in

6     Panorama seemed out of character?

7 A.  Mmm-hmm.

8 Q.  You say this, in fact, throughout your witness

9     statement, particularly when asked about certain

10     individuals.  You say that, generally, they seemed to be

11     good officers and that you were shocked at what you saw

12     in Panorama?

13 A.  Mmm-hmm.

14 Q.  We just heard you talk about a virus of that kind of

15     staff culture.  What is it, do you think, that made

16     someone like Clayton Fraser behave like that?

17 A.  At the time of the Panorama undercover, we had Tinsley

18     staff working with us.  Tinsley staff were very

19     different.  They obviously were working with a different

20     type of detainees and they almost, like, had a better

21     team going there.  It's a different -- very different

22     structure.  So when they came over to Brook House,

23     they -- some of them were quite -- they had to fit into

24     that team.  So, again, someone like Clayton, who I've

25     always witnessed being quite caring, considerate, to me
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1     that was quite really out of character.  But I do

2     believe that was probably more just to fit in, just to

3     be accepted, and it's a very common thing.

4 Q.  I want to ask you now about another staff member, Vimal,

5     and about bullying by Graham Purnell.  You said that

6     he -- it is paragraph 92 of your first witness

7     statement.  You said that Graham Purnell had criticised

8     Vimal for a possible inaccurate role count?

9 A.  Mmm-hmm.

10 Q.  You describe Vimal as being "sensitive"?

11 A.  Mmm.

12 Q.  What happened to Vimal?  Did he continue working at

13     Brook House after that time?

14 A.  No, he did leave, not long after that incident, really.

15     He was --

16 Q.  Do you know why?

17 A.  I think he suffered very badly with nerves.  It was

18     a physical thing he had as well, and it was -- yeah, it

19     was not very pleasant to see someone being bullied,

20     basically.

21 Q.  Was this bullying of "sensitive" staff members common by

22     other staff members?

23 A.  Sorry, can you say that again?

24 Q.  Was it common for staff members who were seen as

25     "sensitive" to be bullied by other staff members?
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1 A.  Yes.  It was, yes.

2 Q.  Given that that was very common, the bullying and

3     ostracism of DCOs who weren't perceived to toe the line,

4     as it were, how significant, do you think, was this as

5     a contributing factor for the failure of staff to

6     challenge incidents of mistreatment or comments made,

7     inappropriate behaviour?

8 A.  It's who you go to, to tell the truth.  There are

9     certain DCMs that, you know, you just wouldn't speak to.

10     Some of the senior managers, you wouldn't speak to,

11     because it may affect -- people didn't feel confident to

12     challenge it because of what you would be perceived as,

13     and that was -- you know, it's a personal thing, that

14     happened to me.  So I -- I could see that other staff

15     were probably feeling it as well, that you -- you

16     wouldn't -- I say turn a blind eye to it.  You wouldn't

17     like it, but you'd have to accept it.

18 Q.  We just mentioned senior management there.  How often

19     would you see senior management on the wings?

20 A.  Jules Williams, when I was on residential, the only time

21     you'd see him is if he came down to tell you off.  In

22     one instance, he came down and he had a go at me in

23     front of detainees and staff about something that

24     happened a day I wasn't even working, and he wouldn't

25     let me speak.  It was just an aggressive thing.  I just
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1     thought, "I've had enough".  So I spoke to the director

2     about it and --

3 Q.  Just pause there.  Ben Saunders?

4 A.  Ben Saunders.  I said to him, "I'm not accepting that.

5     I won't be spoken to from anyone like that.  I don't

6     care who it is".  He obviously had a little word and he

7     tried to apologise and I just ... again, probably

8     ostracised me.  Some of the senior managers.

9     Michelle Brown, she used to come around a lot when

10     I worked in welfare.  James Begg.  James Begg and I used

11     to work together on the wing together, so we were DCOs

12     together.  Even when he was a senior manager, he was

13     acting up as senior manager, he would come and help out

14     and do the meal list or help out doing locks, bars and

15     bolts.  So you'd see him a lot.

16         With regards to some of the others, you didn't

17     really see very much.

18 Q.  Was it the case that they -- was it the case that most

19     managers were around or most managers were not around?

20     How frequently would you usually see managers in the

21     relevant period, 2017?

22 A.  Maybe I'd see them a bit more, because, obviously,

23     working in welfare, I'd see them a bit more.  When I was

24     seconded to the Home Office, I saw them even more than

25     that.  Because probably -- I don't know, probably --
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1     I don't know.  Obviously, if I was -- if someone was

2     a duty director for the day, you would see them because

3     they'd have to come and do the rounds and sign in to

4     every department.

5 Q.  Did you feel supported by senior management?

6 A.  Some periods I did, some periods I didn't.  Some periods

7     I -- I could go and speak to my senior manager,

8     Michelle Brown, for instance, or James Begg, I could

9     speak to them quite freely about how I felt and what we

10     needed to do, I felt listened to, but others, not

11     really, no.

12 Q.  I want to move on to the fifth topic, which is the

13     disciplinary and grievance process.

14 THE CHAIR:  Ms Townshend, I just wonder whether, to keep

15     things neat, it might make sense to ask my questions

16     now, just in relation to some of the cliques and

17     cultural issues that we have talked about relating to

18     staff?

19 MS TOWNSHEND:  Yes.

20 THE CHAIR:  We heard from Callum Tulley last week that one

21     of the things that prevented him from reporting poor

22     behaviour that he witnessed amongst DCOs was that he

23     would theoretically need to report that to DCMs, but

24     that he also witnessed poor behaviour amongst some DCMs.

25     In your experience, would you make the same
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1     observations?  Did you also witness problems amongst

2     DCMs?

3 A.  Yes.  I definitely wouldn't go and speak to

4     Graham Purnell, DCM Graham Purnell.  I definitely

5     wouldn't go and report anything to him because he would

6     just probably laugh in my face.

7         Some DCMs I could speak to were -- but in some ways,

8     it's like you don't want to put them into that position,

9     because they have got a job, they have got a family.  Do

10     you see what I mean?  You felt very reluctant to do

11     that, chair.

12 THE CHAIR:  When you say you wouldn't want to put them in

13     that position, do you mean that by reporting things to

14     them, they, themselves, could become ostracised?  Is

15     that what you mean?

16 A.  Yes, very much so.

17 THE CHAIR:  Then just finally, we have talked obviously

18     about cliques amongst groups of staff, and you spoke

19     a little bit earlier this morning around the process of

20     how people were promoted, particularly to DCM roles.  Do

21     you consider that there was any connection between that?

22     Did you observe people being promoted because

23     potentially they were in a clique?

24 A.  I saw some DCOs being promoted where I thought, "I don't

25     know how you got promoted", and, you know, I don't --
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1     this is not a grievance or anything like that.  It's,

2     "I just don't know how you got to that position, because

3     you weren't even a good DCO".  But they were put into

4     that position -- there is one example of a DCO when

5     I was involved in a disciplinary as a rep for the union,

6     and that DCO sat in the office with his legs up on the

7     desk, with his tie undone to there, in front of

8     the HR -- one of the ladies from HR, and I actually said

9     to the lady in HR, "I thought that was so

10     unprofessional", and the same DCO, when I was delivering

11     training on safer custody, him and another DCM had their

12     feet on the table chatting away and I pulled them up on

13     it.  They didn't like being pulled up by a DCO, but do

14     you see what I mean?  That respect, that sort of

15     professionalism, "I don't know how you got to that

16     position".

17 THE CHAIR:  Thank you.  That's helpful, thank you.

18 MS TOWNSHEND:  Just a follow-on question from that, chair.

19         Do you think they got to that position due to the

20     clique?  Was there any connection?

21 A.  Yes, I believe so.

22 Q.  I want to ask you about the -- if I can call them, the

23     "cuddly" comments from other DCOs.  You deal with this

24     at paragraph 61 of your first witness statement.  You

25     say that you often sat and ate lunch with detainees?
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1 A.  Mmm-hmm.

2 Q.  On one occasion, I think another DCO,

3     Keith McLaughlin -- forgive me, perhaps I'm saying his

4     name incorrectly.

5 A.  Keith MacGoughan.

6 Q.  Keith MacGoughan asked you, "Why are you sitting with

7     these animals?", and then DCO Nathan Ring you describe

8     as calling you a "cuddly care bear"?

9 A.  Yes.

10 Q.  And he'd say -- you say on one occasion,

11     paragraph 220(a) of your witness statement:

12         "He's cuddling a detainee."

13         And he said that on the radio in front of other DCOs

14     and other detainees?

15 A.  Yes, it was basically said over the radio transmission.

16 Q.  Another example you give is Nathan Ring said, "Why did

17     they send him in?  What's he going to do?  Give them

18     a cuddle?"  He's referring to you negotiating and

19     helping a Jamaican detainee who was on the netting?

20 A.  That's right, yes.

21 Q.  What did you take these comments to mean?

22 A.  Let's just put this in perspective.  I was the complete

23     opposite of Nathan Ring.  I didn't walk around with

24     a scowl on my face.  I wanted to interact with the

25     detainees.  From the day I started working with him, he
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1     was consistent.  What you saw on Panorama was every day.

2     And so he regarded me as someone who was more for the

3     detainees than staff.  I was -- yeah, I was just the

4     opposite of him.  So he pretty much -- the very much

5     disdain he showed to me is what he showed to the

6     detained guys.

7 Q.  He also called you a "traitor".  What do you think he

8     was referring to there?

9 A.  I was -- I was more -- I had a better engagement with

10     the detained guys than I did staff.  That's that

11     comment.

12 Q.  You spoke earlier of an "us and them" culture between

13     detainees and DCOs.  Was that a part -- was that

14     a comment which was a part of that, that exemplified

15     that culture?

16 A.  Yes.

17 Q.  Callum Tulley also, on day one of his evidence to this

18     inquiry, said:

19         "If you were seen as too friendly, you were one of

20     them."

21         Meaning the detainees.  I assume, from what you have

22     said already, that you would agree with this.  Was this

23     how a compassionate, as you put it earlier, staff was

24     treated and seen?

25 A.  Yes, you had to -- there was a professional line.  You
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1     know, you had to show professionalism, but you also had

2     to show compassion and care and interest, and how you

3     viewed the guys that were detained, how do you view

4     them?  I didn't view them as anything different than

5     myself.  There was no difference.  Unfortunately, some

6     staff, like I said before, it was, you know, they

7     weren't the same as us, they were like a different --

8     like a sub-species.  That's exactly how I would describe

9     it.  And if you were compassionate, if you cared, it was

10     almost like, "Why are you doing that?"

11         Can I just give you a little example?  I think there

12     were some sandwiches left over from the staff room, and

13     I went in there and the catering staff said, "Do you

14     want to take these, because they're going", there was

15     a box of them.  So I took them onto C wing -- when

16     I worked on C wing, I took them onto C wing and I was

17     giving them out to the guys.  There were about

18     50 sandwiches, I suppose, just giving them out because

19     they were going to go out of date in two days.  Staff

20     were saying, "What are you doing that for?  What are you

21     going to give them to them for?  Why are you being nice

22     to them?" and it's like, "It's only a sandwich", just to

23     break up the day for some people in there, just to make

24     them smile, to make them laugh, to have a bit of fun.

25     It was important to me, because I don't like bad
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1     atmospheres.  I have always hated to see a bad

2     atmosphere or people unhappy.  When you see staff where

3     they're just scowling all the time, they could be

4     scowling, their body language just shows that they don't

5     care, and then, when you do, you're seen as, "Why are

6     you doing that?"  They don't realise that actually the

7     job is a carer, you're a carer, simple as that.

8 Q.  I want to move on to the incident with Sam Gurney.  You

9     describe in your witness statement, the first one, at

10     paragraphs 125 to 130, two incidents from 2014 where you

11     hear a DCO colleague, Sam Gurney, making racist remarks.

12     He said, "I bloody hate this lot.  No wonder I'm

13     racist", which was in front of other staff as well as

14     detainees?

15 A.  Sorry, can I correct you on that one?

16 Q.  Yes.

17 A.  That comment was made to me on my own.  That wasn't in

18     front of other staff, that one.  The other comment was

19     made in front of other staff.

20 Q.  Forgive me.  The second comment was where another member

21     of staff was eating plantain crisps and he said, "They

22     are crisps for ..." the N word?

23 A.  Yes.

24 Q.  You reported this to Conway Edwards who was a DCM and

25     race and diversity manager.  I won't bring this up on
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1     the screen because we don't have time, but you explain

2     this in your -- you had an interview in terms of that

3     complaint.  You describe in your Verita interview, so an

4     interview to another independent report -- for another

5     independent report, that he may be a member of a Nordic

6     group; is that right?

7 A.  Yes.

8 Q.  What did you mean by "a Nordic group"?

9 A.  There was talk about the -- it's almost like

10     a Harley Davidson motorcycle Nordic -- what's it called,

11     white supremacist group.  I had worked with Sam Gurney.

12     I did my training with him originally.  And I saw the

13     change in him when I went back, I left and went back.

14     His whole attitude was, "Actually, I don't care, I'm

15     racist".  I thought, "Well, that's not you".

16 Q.  Why do you think there was a change between when you

17     first trained with him and when you came back in 2014?

18 A.  When I first trained with him, he came across as quite

19     polite, got on well with everyone.  When I went back, it

20     was a completely different person I saw or heard.  It

21     was like a different person.  So -- and I -- when he

22     first made that statement to me, I thought it was a bit

23     of a throw-away comment.  I went, "Sam, that's not you".

24     But then, when he made that other comment, I thought,

25     wow, how could you -- that's almost like confirmation
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1     then of what his attitude is.  I wasn't going to accept

2     it.

3 Q.  Why did you think that attitude had changed during that

4     period from when he first started to after he'd been

5     there a few years?

6 A.  There was talk about staff being conditioned by --

7     pertaining to staff, yeah.  Some staff get conditioned,

8     almost like radicalised, into stereotyping

9     nationalities, stereotyping where someone is from, the

10     colour of their skin and they perceive the people of

11     Brook House -- they would use those as a complete litmus

12     paper for every person in that country.  They would day,

13     "Okay, you lot are here misbehaving, that whole culture

14     is like that, every black person is like that, every

15     Chinese person is like that".  So stereotyping was

16     massive like that.  So I see that some staff, they just

17     didn't get -- they got a snapshot of what they were

18     working with, and it -- yeah, it made people more --

19     either racist or more racist.  You know, I've seen

20     people, when they've left, put on their Facebook they

21     belong to Britain First and Knights Templars and things

22     like that.  I thought, "Wow, that wasn't you when

23     I worked with you.  But now you're not there, you're

24     free to say what you like".  So I do believe that there

25     are certain people, staff, who were radicalised into
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1     becoming racist.

2 Q.  In terms of the process, you made this complaint to

3     Conway Edwards.  What happened to Sam Gurney; do you

4     know?

5 A.  He was taken off detainee contact and he was working,

6     like, in the gatehouse as an ACO.  I went on holiday and

7     I come back from holiday and he was still there,

8     I believe.

9 Q.  Can I just pause, "still there", he was still on the

10     same duties as a DCO?

11 A.  Yes.

12 Q.  After you'd made this complaint?

13 A.  Yes.  And whether or not he was -- I wasn't told he was

14     dismissed, I wasn't told -- all I know, he just went.

15     It wasn't announced, the reason why or anything.  It may

16     be he'd been encouraged to resign, I don't know.

17     I wasn't party to that.

18 Q.  After that incident had happened, was there any more

19     general advice or doctrines from senior management about

20     racist remarks and how they would be tolerated or not?

21 A.  I felt supported by Conway Edwards, who was a race and

22     diversity manager.  I spoke to Ben Saunders because

23     I was having issues with colleagues who supported

24     Sam Gurney, whereby I had Post-its left on my locker

25     with racist comments and comments calling me a grass,
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1     and I was informed I was being followed around on the

2     CCTV footage and reports put in about me.  And

3     I approached Ben Saunders about it and I said I wasn't

4     happy with this, and he said he would support me, but

5     there was no real support, I wasn't informed of any new

6     policy about race and diversity.  I'd actually -- you

7     know, I became a race and diversity coordinator not long

8     after that myself.

9 Q.  I was just going to move on to the consequences for you,

10     rather than the consequences for Sam Gurney, of

11     reporting that incident.  Those consequences you just

12     explained were that you had Post-it notes left on your

13     locker.  Did the Post-it notes say anything?

14 A.  Yes.

15 Q.  What did they say?

16 A.  One of them said -- if I can say this, one of them said,

17     "Nigger lover", one of them said "Grass".  There was

18     a poster in the wing office, C wing office, of staff

19     members to identify, to detained guys, who we were, and

20     someone had written across my face "Grass".  So all of

21     these I'd taken down and given to Ben Saunders and

22     I said, "I'm not accepting this" and I actually went off

23     with stress after, because I was being -- I was being

24     followed around, I was being undermined about stuff.

25     You could tell the culture of, "Well, you've just
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1     grassed on an officer who was really good at C&R.  He

2     was one of the lads.  You've just grassed him up and

3     he's going to lose his job".  Even the officer who was

4     in the office at the time, he -- for whatever reason, he

5     didn't support what was said and he was closer to

6     Sam Gurney than I was.  He said he didn't hear anything.

7     At the time -- I didn't wear hearing aids at the time,

8     so my hearing was quite good, so I didn't misunderstand

9     it.  It was said as clear as day.

10 Q.  Do you know who wrote those Post-it notes and wrote on

11     the posters?

12 A.  I have no idea.

13 Q.  Do you know if other DCOs and other DCMs and Home Office

14     staff, do you know if they saw those posters and Post-it

15     notes?

16 A.  No.  No.  If -- the one in the wing office, they would

17     have seen it and it was probably just ignored.

18 Q.  How long do you think it was up there, those Post-it

19     notes and the poster with your name --

20 A.  The Post-its weren't on there that long because I used

21     to go to my locker every day, obviously, when I left, so

22     they'd only just been put on there.

23 Q.  What about the poster?

24 A.  The poster probably on there for a few days.

25 Q.  So other DCOs and DCMs would have seen that?
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1 A.  Would have seen it, yes.  It got around pretty quick

2     that it was me who -- because it was said in front of

3     two detained guys, and they looked at me to support them

4     in making a complaint as well.  So I owed it to them,

5     I owed it to myself.  I don't want to hear things like

6     that.  I don't -- you know, I've got personal reasons --

7     I don't want to hear anyone say that.  If it was

8     a detained guy saying that, I would have an issue with

9     that.  I would pull them up.  It would be the same.  It

10     wouldn't be any different.  But an officer who is

11     supposed to be in a position of trust and a position of

12     authority, to some extent, it's even worse.

13 Q.  How do you think, if at all, other DCOs would have felt

14     seeing those posters that had been kept up for a couple

15     of days with your name and "Snitch", and so on, written

16     across it?

17 A.  Oh, that would have been around the building.  That

18     would have been in the Brook House jungle drums.  That

19     would have been -- staff would have all known that one.

20 Q.  "Jungle drums" --

21 A.  Yes, as in --

22 Q.  -- what does that mean?

23 A.  Sorry, I should explain.  As in the chitter chat between

24     staff, Brook House staff.  There was very much a culture

25     of accusations, things that are said and -- "Chinese
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1     whispers" they call it, they get messed around, they get

2     twisted.  There's very much a culture of that, gossip.

3 Q.  When you saw those comments left on your locker and on

4     the poster, how did that make you feel?

5 A.  Angry.  Disgusted that, actually, there's other staff

6     that condone that.  I wasn't surprised in some ways, but

7     other staff that condone that, and -- you know, the

8     environment that we worked in, there's no room for

9     racist officers.  Simple as that.

10 Q.  You said that you were off with stress after that

11     incident?

12 A.  Yes.

13 Q.  How long were you off for, roughly?

14 A.  I think it was a couple of weeks, I think.  It think it

15     was only -- it wouldn't have been much more than that.

16 Q.  Do you know if senior staff were aware of the reasons

17     why you were off?

18 A.  Yes.

19 Q.  This experience, did this affect in any way you raising

20     concerns again?

21 A.  Yes, it did, definitely.

22 Q.  You said that you reported this incident to

23     Ben Saunders.  You said in your fist witness statement:

24         "He said he would support me and take action against

25     staff members and he had an open door policy."
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1         What did he do, in fact, to support you?

2 A.  I can't think of anything, really, that was done to

3     support me.  I was -- I was made to feel that I was

4     being watched, everything I did.  I was being reported

5     for things that I was supposed to be doing, and some

6     staff who were party -- not -- you know, party to the

7     conversations, some of these staff were saying -- warned

8     me that there's a bit of a -- there's a bit of a --

9     what's the word? -- campaign against me.  I was marked.

10     I was marked as an officer who you didn't speak to like

11     that in front of.

12 Q.  You say in your second witness statement, paragraphs 35

13     and 36, no specific action was taken and no

14     investigation was launched?

15 A.  I think, as far as I -- I don't know anything about the

16     investigation that took place into that.  I think it was

17     literally about -- because the other officer had said

18     that he didn't hear it, it was obviously my word against

19     Sam Gurney's, I suppose.

20 Q.  So you didn't hear about the outcome of

21     the investigation?

22 A.  No, nothing at all.

23 Q.  Given that you have said that when you reported this

24     incident to Ben Saunders, he said he would support you,

25     in fact no specific action was taken, how did that
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1     affect your trust in senior management?

2 A.  You're all alone.  You know the score.  You know how it

3     works.  I found that the culture had changed from when

4     I first worked there.  It was more -- it was more sort

5     of evident that people were cliquing together.  Before,

6     we used to work more closer together, but there was more

7     the clique when I went back.

8 Q.  How did this affect you in terms of reporting other

9     concerning incidences?

10 A.  I had to think very thoughtfully about, you know, what

11     the implications of me reporting something, and if

12     I could actually take that on board myself to warn

13     someone, to give them a warning, that I am not happy

14     with that.  Maybe that would be enough for that person

15     to think more closely about what their role is as a DCO.

16 Q.  This is a question that G4S have asked the inquiry to

17     ask: did you know about the "Speak Out" whistleblowing

18     policy at Brook House?

19 A.  At the time, it wasn't really -- no, not really, at that

20     time.

21 Q.  Do you think that the whistleblowing and reporting

22     policies were effective at that time in Brook House?

23 A.  All I'd say, it's probably a generic G4S policy that

24     was -- probably wouldn't -- it sounds very good in

25     practice, but it's not site-specific to where you work,
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1     where you're working in that close environment.  So

2     it -- I wouldn't have any trust in it, to tell the

3     truth.  I wouldn't have any trust that I would be

4     believed or any action would take place.  It just might

5     be that you might be marked as someone who was a bit of

6     a troublemaker.

7 Q.  Onto the final topic now, the sixth topic --

8 THE CHAIR:  I have no questions, thank you.

9 MS TOWNSHEND:  I'm grateful, chair.

10         The final topic, which is mistreatment against

11     a detained person, a particular incident that I want to

12     ask you some questions about.  In your first witness

13     statement, at paragraph 162, you describe an incident in

14     which DCM Derek Murphy punched an unnamed detainee,

15     a detainee that you can't remember his name, during

16     a control and restraint in spring 2017.  Are you able to

17     briefly describe what happened, in your own words?

18 A.  Yes.  At the time, I was seconded to the Home Office, so

19     I was working sort of Monday to Friday and I was out of

20     uniform, talking to detained guys about the benefits of

21     voluntary returns, supporting the Home Office.  I'd gone

22     to -- I believe it was C wing, because of the layout of

23     the building, and I was speaking to some of the staff

24     and there was -- I think the young detained guy, he was

25     being quite loud, a bit abusive to a female member of
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1     staff and she was getting a bit -- she was beginning to

2     be a little bit feeling threatened, because I think she

3     was quite new.  There was also two or three officers

4     shadowing who were new, standing in the back of

5     the office.  And I challenged this young man just to

6     sort of -- to -- his behaviour about, you know, how you

7     speak to people, and he turned on me and he literally --

8     he went to go and punch me.  It was almost like a swipe

9     and he clipped my face, so I moved back.  I had to take

10     his arm, and I was told at the time not to get involved

11     in control and restraint, because I was obviously in

12     a different role at the time, although I was a badged

13     officer still, who was legally allowed to carry out

14     control and restraint.

15         So a spontaneous incident happened.  The officers in

16     the wing took control of the detained guy.  They both

17     had -- one officer on each arm, had him in straight

18     armlocks, which was the arm like that, and another

19     officer took hold of the head, which they did in very --

20     they did it very well.  The guy was -- you know, he was

21     angry, he was shouting and he was under control, and

22     I was almost, like, instructing them what to do next.

23         So someone had called a first response on their

24     radio.  On the radios there's like a red button.  If you

25     hold it three times, it goes to the control room as
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1     a first response.  So a designated team would be called

2     out to that incident.  Control room would say, "Control

3     first response", and the first officer that came in from

4     that first response was DCO Derek Murphy and the guy,

5     the detained guy, had his head facing the wing door, the

6     exit door -- there was only one door -- and his head was

7     low, about 90 degrees, held about 90 degrees.

8     Derek Murphy came in very low and then upper cut

9     a couple of times, I think two or three times, in the

10     face, and I intervened, and it's very difficult, because

11     when you have -- when you're in a situation where your

12     adrenaline kicks in, you have a tunnel vision, you see

13     directly what's in front of you, you see that incident.

14     Sometimes everything in the peripheral vision can blur.

15     It's just a natural occurrence of adrenaline.  But

16     I remember him coming in and I was, like, "Wow", you

17     know?

18         So, anyway, the guy was taken -- the detained guy

19     was taken to CSU, a rule 42 I think he might have been.

20     He was restrained and taken down.  I spoke to

21     Derek Murphy afterwards and I said to him, "What you

22     did", I said, "You did that -- for a start, you did that

23     in front of new staff, and what impression are you going

24     to make?"  I said, "If I ever see or hear of you doing

25     anything like that again, I will report you", and he
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1     said, "Yeah, yeah, I'm sorry, I just lost it".

2         In hindsight, if I'd have reported that, I should

3     have -- I feel like I should have reported it.  If

4     I had -- Derek Murphy was seen as a bit of a hero.  He

5     was quite a loud guy, he was a big guy, he was quite

6     loud, he was quite dominant with some of the staff.  And

7     he was being -- going to be made up to DCM.  He was

8     acting up sometimes and I remember he was going to be

9     selected as a DCM because he was a dominant DCO.

10         So if I'd have reported that, you know for a fact

11     that I'm going to get ostracised, I'm going to get the

12     same thing that I had before with the Sam Gurney thing.

13     So I took it upon myself to warn him and, in hindsight,

14     I wish I'd have gone further.

15 MS TOWNSHEND:  Thank you, Mr Syred.  Those are all the

16     questions I have for you.  Chair, do you have any other

17     questions?

18 THE CHAIR:  I just have one question that actually relates

19     to something we spoke about way back this morning.  You

20     talked about some of the frustrations that detained men

21     experience with trying to access whether it was the fax

22     machines or the scanners or when they were trying to

23     kind of progress with their case.  Do you have any

24     memory of problems with the internet in the areas that

25     the detained men were using?
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1 A.  Yes, sometimes the internet would go down.  The IT

2     situation wasn't particularly very good.  We had, like,

3     an offsite IT guy who would -- in and out, and I think

4     they even actually -- later on, they even got a DCO who

5     had IT knowledge to try and take on board.  It was quite

6     common that it would go down, but there were only

7     selected sites they could go onto.  Obviously, they

8     couldn't go onto Facebook or anything like that.  But it

9     was a quite common occurrence.

10 MS TOWNSHEND:  Chair, can I just ask another question in

11     relation to that.  Was there any pattern to when the

12     internet went down or went up again?

13 A.  No, there wasn't a pattern.  It was just -- our

14     computers in welfare used to do it as well.  Internet

15     access would go.  Because we -- in welfare, we used the

16     internet a lot to access, obviously, other things for

17     detained guys and that would go down at the same time.

18     So I don't see -- I didn't see any pattern involved with

19     the internet going down.

20 THE CHAIR:  Thank you.

21 MS TOWNSHEND:  Thank you very much, Mr Syred.  Thank you

22     very much for giving your evidence today.

23 A.  Chair, I'd just like to say something.

24 THE CHAIR:  Of course.

25 A.  I'm grateful to the inquiry to have my say and speak up
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1     and it's been a bit frustrating that, over the years,

2     I haven't been confident to do so.  But I've got the

3     confidence now.

4 THE CHAIR:  Thank you.  I understand it is not an easy

5     experience and, on top of that, you had to wait around

6     a lot with the disruption.

7 A.  That's right.

8 THE CHAIR:  I know that's very difficult as well.  So thank

9     you, I'm extremely grateful and it's been very helpful.

10 A.  Thank you, chair.

11 THE CHAIR:  We will conclude now and I think we are planning

12     to return at 1.45 pm.  I'm sorry to cut that slightly

13     short, but we are trying to recover some of the lost

14     time from yesterday.  So I will see you at 1.45.

15 MS TOWNSHEND:  Thank you, chair.

16 THE CHAIR:  Thank you very much.

17 (1.04 pm)

18                   (The short adjournment)

19 (1.45 pm)

20 MS SIMCOCK:  Chair, the next witness is Reverend

21     Nathan Ward.

22              REVEREND NATHAN JAMES WARD (sworn)

23                  Examination by MS SIMCOCK

24 MS SIMCOCK:  Can you give your full name to the inquiry,

25     please?
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1 A.  Yes.  It's Nathan James Ward.

2 Q.  Reverend Ward, you have made two witness statements to

3     the inquiry.  The first reference is at <DL0000141> and

4     the second is at <DL0000154>.  I'm going to ask you some

5     questions about them, but I'm not going to go through

6     every single topic or paragraph in the statement,

7     because those will be adduced into evidence in full, and

8     so the chair will be able to take account of the

9     contents in due course.

10         Likewise, you have exhibited a number of documents

11     to your witness statement, and many of those will be

12     adduced in due course, and so I won't be taking you to

13     those, or I'm unlikely to take you to many, anyway, in

14     the course of your evidence.

15         If we deal with your current role, you're currently

16     a vicar; is that right?

17 A.  That's correct.

18 Q.  But you previously worked for G4S?

19 A.  (Witness nods).

20 Q.  When did you first work for them?

21 A.  So I left university in 2001 and joined as a lay

22     chaplain at Medway Secure Training Centre, which at that

23     point was run by Group 4 and transitioned through until

24     G4S finally ran it.

25 Q.  I think in July 2012, you became head of
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1     Tinsley House --

2 A.  That is correct.

3 Q.  -- is that right?  Were there some particular challenges

4     you faced, as head of Tinsley House, when you started

5     there?

6 A.  So I actually started on a secondment to Brook House.

7     Prior to that, after I left Medway following concerns

8     that I had there that I raised with the managing

9     director of Children's Services, he arranged for the

10     secondment to Brook House and then, following that,

11     I was offered a job first as head of Children's

12     Services, to set up the family suite following the

13     Deputy Prime Minister's announcement to end child

14     detention, and then, through some cost-saving exercises,

15     became head of Tinsley House, which also led me to be

16     a duty director and part of the senior management team

17     at Brook House.

18 Q.  So what did your role at Brook House, as duty director,

19     involve, as distinct from your role at Tinsley House?

20 A.  So the role of the duty director is that you have got

21     strategic oversight of the operation of the centre for

22     that day: you would attend at unlocking; you would then

23     have oversight of any movements that took place during

24     that day; you would need to do rule 40 and rule 42

25     reviews; you would also oversee any ACDT processes,
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1     which is the process for suicide and self-harm within

2     the centre; and then, if there was any significant

3     disturbances or incidents, the duty director would take

4     up the role of a Silver Commander, which has the

5     operational responsibility for the management of any

6     incidents within the centre.

7 Q.  So this was a senior management role?

8 A.  Yes, and it's part of the senior management team, so

9     part of the cost-saving was, instead of having two

10     senior management teams, one for Tinsley House and one

11     for Brook House, they combined it into one senior

12     management team.

13 Q.  How much time did you spend from 2012 onwards at

14     Brook House, as opposed to at Tinsley House?

15 A.  So because of staffing issues within the senior

16     management team and people being off, I was duty

17     director there at least two times a week, if not three

18     times a week, and, for example, if you worked a weekend,

19     you'd be duty director on the Friday, Saturday and

20     Sunday.

21 Q.  During the time you were duty director, you would be

22     based solely at Brook House, would you?

23 A.  Yes.  So originally, there was a duty director across

24     both sites, and then it was decided, for during the

25     daytime hours, to have a duty director based at
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1     Tinsley House, but the Brook House duty director would

2     then take overnight calls for both centres.

3 Q.  As duty director, did that role involve spending much

4     time on the residential wings and engaging with

5     detainees or not?

6 A.  So duty directors approached the role in different ways.

7     However, my management style is that it's very

8     difficult, if not impossible, to run a residential

9     institution from behind a desk.  I used to spend most of

10     the day out and about on the wings.

11 Q.  You resigned from G4S on Monday, 14 April 2014; is that

12     right?

13 A.  That is correct.

14 Q.  What were the reasons that you resigned at that time?

15 A.  So the reason for my resignation is that, for a long

16     time, I tried to reform the institution from within, but

17     there came a point where, actually, I was only

18     perpetuating an unjust, inhumane and what I consider to

19     be a barbaric system, which I could no longer be part

20     of, and that was a system that essentially was

21     incompatible with my faith too, and that's the reason

22     why I left.

23 Q.  In your statement, you mention that, in 2013, there was

24     a change in senior management.  There was a new deputy

25     director and director Ben Saunders being brought in
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1     along with Steve Skitt, and you say that things

2     deteriorated after that time.  What exactly was it, in

3     your view, that deteriorated?

4 A.  So what happened within the centre during that time is

5     that it was eminently clear that they didn't have the

6     skills and experience of immigration.  Ben Saunders had

7     come from Children's Services.  His whole background was

8     in Children's Services.  Prior to Medway STC, which was

9     a 76-bed, he worked in a children's home, a secure

10     children's home, which I believe only had 12 beds, and

11     now we're expecting him to run a centre of over

12     400 beds.  And essentially, I think, the operation

13     deteriorated, the morale of staff deteriorated, the care

14     of detainees deteriorated, the fabric of the building

15     deteriorated.

16 Q.  After your resignation, you had an exit interview with

17     Jerry Petherick, who was the managing director of G4S,

18     and Alison Ashcroft from human resources.  What was the

19     purpose of that exit interview?

20 A.  So, following my resignation, they had asked to meet

21     with me at the G4S office by Victoria, number 5

22     Victoria Place, I think it is, or something like that,

23     and they wanted to know the reasons why I left.  To

24     prepare for the meeting, I made bullet point notes,

25     which is part of the evidence bundle, and went through
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1     that systematically, and both Alison and Jerry took

2     notes in their personal notebooks.

3 Q.  Some of the concerns that you raised concerned the

4     management of Brook House?

5 A.  Correct.

6 Q.  And some concerned what you have described as being the

7     culture of Brook House?

8 A.  Yes.

9 Q.  And some of them were personal to your own employment

10     with G4S?

11 A.  Yes.

12 Q.  Looking, then, at Brook House itself, in your

13     statement -- for everyone's note, it's paragraph 67

14     onwards -- you detail, you give your view, that there

15     were three main flaws which allowed the mistreatment of

16     detained persons seen on Panorama to happen.  The first,

17     you say, related to the fact that Brook House was

18     intended to be a 72-hour centre.

19 A.  Yes.

20 Q.  You record at paragraph 69 that the bid submitted to run

21     Brook House by GSL and the proposal for how it would be

22     operated were prepared on the basis that it would only

23     hold detained persons for a short period of time,

24     namely, 72 hours.  Did the contract, following the

25     awarding of that bid, also reflect that it was to be
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1     a short-term facility?

2 A.  So what was interesting is that the design and

3     infrastructure was designed for 72 hours, and, actually,

4     in the Home Office evaluation of the GSL bid, they were

5     scathing and set out their concerns, which were more

6     than significant, and, therefore, at the very outset,

7     the Home Office had concerns that they wrote down to

8     state that this wasn't going to work.  And yet they

9     still approached the contract and gave it to GSL and

10     when G4S took over the contract, they would have done

11     due diligence on that contract was well, and, therefore,

12     from the outset, everyone knew and had concerns that

13     this wasn't going to work and, indeed, it didn't work.

14     And in relationship to the 72 hours, the design of it

15     was for 72 hours, but that wasn't explicit within the

16     operating contract.  However, when you read schedule D,

17     and in particular the anticipated throughput which is

18     set out contractually, it all points to a short-term

19     holding centre.

20 Q.  So we know that the capacity at the time was 426

21     detained persons, and the contract suggested that there

22     were to be 2,500 detained persons to be processed per

23     month, and that, you say, suggests that they were to be

24     held there for only a very short period of time?

25 A.  Yes.
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1 Q.  Ben Saunders reviewed the contract in June 2014, and you

2     mention that in your statement at paragraph 71.  What

3     did that review say about the throughput of detained

4     persons?

5 A.  Can I draw -- do you want to point me to it?

6 Q.  Yes, I can ask you in this way.  In that review, he

7     noted that the current throughput was typically 1,200 to

8     1,400 detained persons per month, and it had been at

9     that rate for over a year.  Does that suggest that

10     detained persons were being held there for significantly

11     longer than three days, generally?

12 A.  Absolutely.  There's a dearth of evidence which supports

13     that people stayed there for far longer than 72 hours,

14     and in some cases in excess of a year.

15 Q.  What's the significance of a lower throughput of

16     detainees for G4S?  Does that have a particular effect

17     on the cost of running Brook House?

18 A.  So, to all intents and purposes, if you've got lower

19     throughput, you're buying less clothes, you're buying

20     less shoes, and those things, the consumables, are a lot

21     lower, and, therefore, to all intents and purposes, it's

22     cheaper to run on a lower throughput.  I think the

23     review that you draw our intention to also states

24     Ben Saunders stating the inflated profits that G4S were

25     making out of the contract at that time, and I would say
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1     that would be a significant disclosure.

2 Q.  You also detail that, in your view, the design and the

3     specification of the building weren't designed for

4     holding detained persons for longer periods of

5     detention.  What was it, in particular, about the design

6     and the specification of the building that affected that

7     experience?

8 A.  Yes, so Brook House was designed as a cat B prison and,

9     when you look at the facilities within Brook House,

10     there's very limited spaces for association/recreation.

11     When you look at the history of custodial architecture,

12     you will see that Brook House is in stark contrast, and,

13     in fact, is just a pure building of function, which

14     doesn't meet the needs of most human beings.

15         "The Seven Lamps of Architecture" that Ruskin sets

16     out have been clearly avoided by the architects of

17     Brook House.  It doesn't bring any life or flourishing

18     to human beings whatsoever.

19 Q.  So there was an impact on the actual regime that was run

20     in Brook House?

21 A.  Yes.  To understand the abuse that took place in

22     Brook House, we must start with the bricks and mortar,

23     and they, themselves, were abusive in form and nature.

24 Q.  What was it about the particular building, the bricks

25     and mortar, as you say, that was abusive?
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1 A.  So for human beings to live, and indeed not just live

2     but flourish, we need things like natural daylight,

3     natural air.  We need things which raise our minds and

4     our souls, none of which are present in Brook House,

5     which is essentially a holding factory for the purposes

6     of removing people.

7 Q.  Did the design and the specification of the building

8     have an impact upon the activities and welfare provision

9     that was provided in Brook House?

10 A.  Absolutely, because there was no space for the

11     activities where, if you contrast them to somewhere like

12     Tinsley House, you had a sports hall, you had an outdoor

13     pitch, and such things, you had association rooms, we

14     had a cinema room.  There was no space for that.  What

15     there was, was essentially four wings, three of which

16     had three levels, with noise going around, so it was

17     a noisy environment, it was a smelly environment, and

18     there was no place for calm or solace.

19 Q.  What impact do you think that had on the welfare of the

20     individual detained persons who were resident in

21     Brook House at the time?  How did it affect them?

22 A.  Yes, so I think there's overwhelming evidence that

23     people within Brook House that maybe came in without any

24     mental health issues saw deterioration in their mental

25     health.  I draw a reference in the statement, for
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1     example, to the amount of medication used to help people

2     sleep at night, which was extraordinary, which is all

3     factual evidence that says that the environment was

4     inhumane in its nature, let alone any behaviour from

5     staff.

6 Q.  So did you have experience, yourself, when you were

7     there, of people being detained in Brook House for

8     longer periods of time than a few days or a matter of

9     weeks?

10 A.  Yes, and we also -- I had personal experience of people

11     being detained at Brook House, being released from

12     Brook House and being redetained at Brook House.

13 Q.  How did that affect them?

14 A.  I think it's demoralising when any human being is in

15     a position where their liberty, to all intents and

16     purposes, has been taken from them, where they have no

17     concept or idea of when they will be released.  We would

18     refer to it as indefinite detention, or some might like

19     to call it indeterminate detention.  That is most

20     demoralising and there is -- it is a system without

21     hope.  As Deborah Western, the centre manager at

22     Tinsley House, stated to me, which kind of captures the

23     essence of it, "It's all down to who breaks first: the

24     Home Office or the detainee".  My personal experience of

25     being at Brook House is that that is exactly how the
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1     system played out, and that is a system which has no

2     place in a just, humane society.

3 Q.  You have mentioned the mental health of detained

4     persons.  Were vulnerable people particularly affected

5     by prolonged detention?

6 A.  So I would like to rephrase it and say vulnerable people

7     were affected by detention, full stop.  The policies of

8     the Home Office, although you could say are woefully

9     inadequate, they clearly state that those vulnerable

10     people should not be placed into detention in the first

11     place and, therefore, when we see that people that are

12     vulnerable, with mental health issues, are up in

13     detention, that is clear evidence of systemic failings

14     of Home Office policy and practice, and the Home Office

15     cannot deny that they were unaware of such things,

16     because the systems were in place to tell them.  The

17     IS91RA Part Cs were in place --

18 Q.  I will just pause you there for a moment, because I will

19     move on to that a little later in your evidence.  I just

20     want to ask you about what your experience is of seeing

21     what was happening in relation to the mental health and

22     what you witnessed first hand in relation to detained

23     persons.

24         Were there particular incidents occurring, in your

25     view, because of a deterioration in vulnerable people's
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1     mental health because of their detention?

2 A.  Yes.  I've witnessed people who have sewed their lips

3     together, I've witnessed people who have been on what's

4     called dirty protest.  Now, that isn't something someone

5     with good, sound mental health does.  I've witnessed

6     people on food and fluid refusals.  I've witnessed

7     people seriously self-harm.  I've witnessed people

8     attempting suicide.  I've witnessed people crying,

9     showing me the scars of torture whilst holding letters

10     from the Home Office denying their claims of torture.

11     I've commanded incidents where people have stood on the

12     wrong side of the railings with a ligature around their

13     neck on the phone to their 9-year-old son saying

14     goodbye.  Those are just a snapshot of the things that

15     I have personally witnessed.

16 Q.  Was that in Brook House alone or both Brook House and

17     Tinsley House?

18 A.  So the incidents, all of which I've referred to, are in

19     Brook House.  We had issues at Tinsley House too, but

20     they were less frequent, is the easiest way of

21     describing it.

22 Q.  Moving on, then, to what you have referred to as the

23     second flaw, you've mentioned that Brook House was

24     designed as a category B -- to a category B prison

25     specification?
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1 A.  Yes.

2 Q.  The categorisation, the security categorisation, is

3     a risk management process; is that right?

4 A.  Yes.

5 Q.  Its purpose is to ensure that those sentenced to custody

6     or detention are assigned to the lowest security

7     category appropriate to managing their risk?

8 A.  So within the prison estate, that is how it is set up.

9     That is correct.

10 Q.  What does a category B specification mean in practice,

11     in an immigration setting as opposed to a prison

12     setting?

13 A.  So within an immigration setting, it is more secure.  It

14     is more austere in nature.  There are more locks.  And

15     the cells are different too, and it's the open space as

16     well.  That's kind of the -- some of the core

17     differences of categorisation.  But it should be noted

18     that, within the immigration estate, they don't

19     necessarily use the categorisation to the same extent of

20     the Prison Service, but the principle is still there,

21     and they would place more difficult or challenging

22     people in Brook House opposed to places such as

23     Tinsley House.

24 Q.  How did that category B specification affect the

25     experience of staff and detained persons at Brook House,
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1     in your view?

2 A.  So, I think the category B prison came about, first and

3     foremost, after the disturbances at Yarl's Wood IRC and,

4     therefore, it was a response to protect politicians

5     opposed to containing people within it.  I think that's

6     the first important part to note.

7         Also, for example, even within Tinsley House, we had

8     a free and open regime, and yet, in the Home Office

9     corridor, the immigration interviews took place with the

10     chairs chained to the tables for the protection of

11     the immigration officers.

12         Actually, when we think, then, about the impact on

13     detainees, we are, by definition, placing them in more

14     constrained environments, which is fundamentally

15     unnecessary.  How can it be that, the day before coming

16     into Brook House, the British Government have said that

17     it's okay for them to walk the streets of the local

18     community, and then, the next day, without going before

19     a judge, we're placing them into a category B prison?

20     That seems perverse.

21 Q.  How did that affect the staff's perception of detained

22     persons?  How did that affect the way staff reacted to

23     the detained people who were at Brook House?

24 A.  So the issue with placing them in a category B prison as

25     well is that risk is constructed and, therefore, as far
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1     as staff are concerned, they would interpret the context

2     in which they work as being risky and, therefore, the

3     people contained within the category B prison must be

4     people of risk, which then fundamentally impacts the

5     relationship, or lack of relationship, that they have

6     with those held there.

7 Q.  You refer to a third flaw in Brook House, in that the

8     contract to run Brook House was driven by cost cutting

9     and profit, rather than the care and welfare of

10     the detained persons resident there.  Is that right?

11 A.  That's correct.  Welfare is addressed within the

12     contract, but, actually, when you look at the

13     performance points awarded, it's very evident that,

14     actually, welfare is an addendum opposed to the

15     raison d'etre, as it were.  It's clear that from the

16     Home Office's point of view, the removal centre was

17     there to remove people from the country, and it's that

18     whole overarching conflict between having an open policy

19     of a hostile environment whilst having a detention

20     centre rule that says it should be humane.  "Hostile"

21     and "humane" aren't really used in the same sentence.

22 Q.  What specific impact do you consider, then, that that

23     incentivising of cost cutting or profit had on the

24     welfare and safeguarding of vulnerable detainees at

25     Brook House?
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1 A.  So when you have the Home Office just interested in

2     deportations, and when you have G4S, by definition,

3     interested in profit, welfare isn't really on the

4     agenda.  It's more around ensuring there's no

5     embarrassments.  So we don't want people to die, for

6     example.  We don't want people to die following food and

7     fluid refusals, and that's why we see a pattern of

8     people suddenly being released from detention if it goes

9     too far.

10         I think that's the key for me.  Part of me would ask

11     the inquiry: how do you provide welfare in a system of

12     indefinite detention, where there is no hope?  Providing

13     "welfare", in inverted commas, is like selling Christmas

14     to turkeys.  It's incompatible.

15 Q.  Did this priority also affect staffing provision, for

16     example?

17 A.  Yes.  So staffing is based, as far as the contract is

18     concerned, around maintaining good order and discipline

19     and ensuring removal.  So it's all focused around making

20     sure that the immigration process runs smoothly.  So not

21     getting detainees to immigration interviews late is

22     a key priority; not hampering removals is a key

23     priority.  I think it's important, at this stage, to

24     make it abundantly clear that I firmly believe that the

25     British Government have a legitimate aim in removing
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1     people from this country and, therefore, those tasks are

2     important, and, indeed, necessary.  But, actually, it's

3     the way we go about those tasks which is what we need to

4     be focused on.

5 Q.  At paragraph 95 of your statement, you deal with the

6     fact that, in March 2013, there was an increase in the

7     capacity of beds at Brook House of 22, and then I think

8     there was a further increase of 60 beds in around 2016.

9 A.  Yes.

10 Q.  What was your view about the reason behind those

11     increases?

12 A.  So there was a need from the Home Office, or a perceived

13     need from the Home Office, to increase the immigration

14     estate --

15 Q.  So it was a Home Office decision to increase that

16     capacity, to your knowledge?

17 A.  If I can explain both parts, and then it will become

18     clear at the end, if that's okay.

19 Q.  Of course.

20 A.  So there was a perceived need of needing to expand the

21     immigration estate, and obviously to build new

22     immigration removal centres is expensive.  But, also,

23     from G4S's point of view, you'd always be looking for

24     ways to increase your profit, and, actually, increasing

25     bed space is the easiest way of doing that, and,
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1     therefore, the proposal, I believe, came from G4S to the

2     Home Office on giving them an operational solution in

3     which to increase the capacity at Brook House, which, by

4     turn, increases the number of beds within the

5     immigration estate without having the capital cost of

6     building a new centre.

7         However, when you look at the facts, the question

8     has to be asked: do they actually need the increase in

9     beds or not?  Because the amount of successful removals

10     at the time was around 50 per cent.  So, actually, if

11     you can filter the people coming in in the first place,

12     by definition, you would need less beds and, by

13     definition, you would have a cheaper system.

14 Q.  The increase of the 60 extra beds in Brook House in 2016

15     effectively meant that those rooms were -- some rooms

16     were three people to a room?

17 A.  Yes.

18 Q.  What effect do you think that increase had on the

19     welfare and well-being of detained persons living in

20     those rooms?

21 A.  So what was clear was that, actually, just a cell with

22     two people in it was stuffy, the air was stale, it

23     smelt, there was no access to fresh air, there was no

24     real privacy when they were using the toilet, and,

25     therefore, if -- if the system doesn't work with two
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1     people in a room, adding a third person only increases

2     the detrimental impact on living in there.  If you're

3     having to medicate people in order to sleep with two

4     people in the room, then actually adding a third person

5     isn't going to make it any better.  In fact, it will

6     make it demonstrably worse.  These are concerns which

7     I actually raised at the time, and I drew the facts of

8     some of the policies which were in existence around

9     minimum sizes that should be given for cell space to

10     Ben Saunders at the time, and suggested that, in fact,

11     we weren't meeting those with two people, let alone

12     three people.

13 Q.  What was his response?

14 A.  He said, basically, "Thank you, but don't share that

15     with the Home Office".

16 Q.  So did anything change, following you raising concerns

17     in that way?

18 A.  No.  As you state, the extra beds went ahead.

19 Q.  Just moving on to some of the provisions of

20     the contract, you've touched upon this, but I just want

21     to ask you a few more questions about that.  The

22     contract between G4S and the Home Office provided for

23     a system of penalty points within it; is that right?

24 A.  That is correct.

25 Q.  Penalty points effectively equated to fines, a reduction
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1     in the fixed fee that was paid to G4S for the provision

2     of the service of running Brook House?

3 A.  Yes.

4 Q.  Those, as you have mentioned, were contained in

5     schedule G.  I'm not going to take you to the document

6     unless you need to see it.  But I just want to ask you

7     about a couple of elements within schedule G.  Abuse of

8     detained persons was not a specific failure within

9     schedule G that attracted penalty points, but were there

10     penalty points awarded if there was a substantiated

11     complaint against a member of staff?

12 A.  Yes, penalty points would be awarded against

13     a substantiated complaint and, therefore, there was

14     a great effort not to substantiate complaints.

15 Q.  So within the contract, a serious complaint against

16     a member of staff would encompass a complaint of assault

17     or damage to, or loss of, a person's property or racial

18     abuse --

19 A.  Yes.

20 Q.  -- is that right?  The penalty points awarded were 300

21     for that type of substantiated complaint.  What, in your

22     knowledge -- to your knowledge, does 300 penalty points

23     equate to in financial terms?

24 A.  So I think I address that within my statement, where

25     I actually give the unit price of a penalty point, and
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1     I don't know if you've got the relevant paragraph to

2     hand there that we could go to and get an actual answer.

3 Q.  Yes, it's paragraph 100.  You say that 300 penalty

4     points would be £408 because one point equates to £1.36?

5 A.  Yes.

6 Q.  Does that sound about right?

7 A.  Yes, and the penalty points at Tinsley House were less

8     than £1.36, which, again, is contained within the

9     statement.  But I think a point to note in relationship

10     to schedule G is that this is where the contract itself

11     is woefully inadequate, in the sense that, if you think

12     about the contract in percentage terms, schedule G only

13     deals with around 5 to 10 per cent of the contract, so

14     you can pretty much not do 90 per cent and not be

15     awarded any points.

16 Q.  Other aspects of schedule G that might be described as

17     relating to the welfare of detained persons, there were

18     penalty points to be awarded for any failing to make

19     available facilities for religious observance?

20 A.  Yes.

21 Q.  Also 300 points?

22 A.  Yes.

23 Q.  There were also penalty points to be awarded for

24     self-harm by a detained person resulting in injury?

25 A.  Correct.
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1 Q.  That would attract an award of 400 points?

2 A.  Yes, although I'm unaware, during my time there, that

3     that element of the contract was ever used.

4 Q.  So during your time at Brook House, there were never

5     penalty points awarded for a detained person inflicting

6     self-harm?

7 A.  Correct, to my knowledge, which, when you think about

8     the number of ACDT cases which documented evidence of

9     self-harm, you would say that something has gone awry.

10 Q.  So during your time at Brook House, you were aware of

11     detained persons on ACDT forms?

12 A.  Yes.

13 Q.  Those forms are opened when there is a concern that

14     a detained person is at risk of self-harm or suicide?

15 A.  Yes.

16 Q.  Were you aware during your time at Brook House of

17     detained persons inflicting self-harm that did indeed

18     result in injury?

19 A.  So on a number of occasions as a duty director, I would

20     be made aware that we have had to call an ambulance to

21     the site to deal with detainees who have hurt themselves

22     and, therefore, I would suggest that if we're calling an

23     ambulance, even when we have got onsite healthcare

24     staff, they have, indeed, inflicted injuries on

25     themselves.

Page 152

1 Q.  You deal with some figures in relation to the incidents

2     of self-harm in your statement --

3 A.  Yes.

4 Q.  -- at paragraph 101.  You detail that, in 2010, there

5     were 39 incidences, in 2014 there were 84, and in 2017,

6     there were 54 incidents of self-harm, but you're not

7     aware of G4S ever having been fined for those?

8 A.  Correct.

9 Q.  Do you know why they were never fined?

10 A.  I do not know.  We'd have to ask the Home Office that

11     question.  But, more importantly, I think we need to ask

12     the wider question, because financial penalties, with

13     the greatest respect, for a multi-million-pound company

14     when we're only charging £1.50-odd are irrelevant.  Our

15     focus should be more on preventing it happening in the

16     first place; actually running a centre where people

17     don't want to self-harm; actually running a centre where

18     people, who are vulnerable with mental health issues,

19     don't actually end up in the first place.  I think that

20     should be the focus, more than giving out the fines in

21     the end.

22 Q.  Yes, indeed.  Were you aware whether incidences of

23     self-harm resulting in injury were under-reported by G4S

24     to the Home Office, or do you think they were reported

25     and it was the Home Office whose decision it was not to
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1     levy those fines for the penalty points?

2 A.  So the Home Office would be made aware of any open ACDT

3     case within the centre, and they would also take part in

4     reviews of ACDTs as well, and they would be made aware,

5     through the IS91RA Part C paperwork.  So the Home Office

6     were aware through many different sources.  They would

7     be aware through the morning meetings, where these

8     things were discussed.  Why they didn't levy the points

9     through schedule G is a question for them.

10 Q.  Thank you.  I will come on a little more to those

11     aspects you've just mentioned, but I first just want to

12     deal with staffing levels at Brook House.

13 A.  Yes.

14 Q.  It is at paragraph 114 of your statement.  You start by

15     saying that there was a major issue of understaffing at

16     Brook House.  What impact did that have upon the staff

17     who were working at Brook House at the time?

18 A.  So it's demoralising.  As soon as you would walk into

19     the building and collect your keys and radios, you would

20     know that you were understaffed that day.  Two of

21     the primal fears of staff are being left alone, being

22     isolated, and being attacked, and where you are placed

23     in a position where there is lower staff than you

24     expect, or indeed need, then actually your fears are

25     raised, and what that does in turn is that changes your
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1     natural responses to how you actually engage with the

2     people in your care.  Actually, you become more cautious

3     and, as it's well documented, you move very quickly into

4     a "fight or flight" mode of working, and that was

5     apparent, especially when there was low staff.  And the

6     low staff, I would add, was by -- in many ways, designed

7     in order to save money, because we were paid, as G4S,

8     a flat rate for staff.  If there was a vacancy, we

9     didn't give their salary back, we would keep it and

10     essentially that would hit the bottom line.

11 Q.  So, in terms of how the contract dealt with staffing

12     levels, G4S, as you've said, were paid a fixed fee.

13 A.  Correct.

14 Q.  And they would still be paid that fee, even if there

15     wasn't the full complement of staff?

16 A.  Correct.

17 Q.  There were understaffing penalties to be applied,

18     though; is that right?

19 A.  Yes, but, again, when we look at schedule G and how they

20     awarded penalties in relationship to staff, it doesn't

21     actually correlate to the staffing profile which was

22     placed into schedule D of the contract.  When we look at

23     the staffing profile within schedule D, what we see is

24     the Home Office have agreed set numbers of staff for

25     different periods during the day, and yet in schedule G
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1     they only monitor a 24-hour period, which means, if you

2     had overstaffing at certain points of the day, you can

3     be understaffed at other points and not be awarded

4     penalty points, and, therefore, yet again, schedule G

5     was not fit for purpose.

6 Q.  So just to look at this, then, the Home Office monitored

7     staffing levels by total number of hours of staff

8     worked?

9 A.  Within a 24-hour period.

10 Q.  Within a 24-hour period.  But, actually, the contract

11     had stipulated numbers of actual staff members, so the

12     actual --

13 A.  Per hour, I believe.

14 Q.  Per hour and per shift?

15 A.  Yes, and that was split from weekdays to weekends, and

16     I think there was even one for bank holidays, but that,

17     again, is in schedule G.

18 Q.  So which is the preferable way to measure staffing

19     levels, in your view?

20 A.  So I think the only way is, if you've issued a contract

21     that's been evaluated on risk, even though we

22     acknowledge that the evaluation showed that it wasn't

23     going to work, then, actually, the staffing has to be

24     based on that risk model.  Any other basis for

25     evaluating the staff per day is utterly nonsense
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1     because, actually, we've said, to deal with the risk at

2     these different parts of the day requires these

3     different members of staff at different parts of the day

4     and, therefore, we should be monitoring against that.

5     And that is the bid which won the contract.

6 Q.  So it's not just about number of hours, it's about the

7     skill set, the experience and the different roles of

8     the actual members of staff working?

9 A.  Yes.

10 Q.  What impact did understaffing, or lack of the correct

11     staffing, have upon the regime and the environment at

12     Brook House, in your view?

13 A.  It was utterly detrimental, and I draw the inquiry's

14     attention to the Woolf Report which took place after the

15     prison riots, which set out these key issues which we

16     are talking about now: understaffing having

17     a detrimental impact on the culture within the centre

18     and on the services provided to those in care.  And,

19     actually, it was seen as a key issue that should be

20     addressed within the Prison Service, and yet,

21     10/20 years later, we failed to learn those lessons

22     within this context.

23 Q.  You also comment upon being aware of misreporting of

24     staff levels at Brook House.  What was it that was being

25     misreported?
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1 A.  So during my time at Brook House, I shared an office,

2     when I was duty director with Michelle Brown, who at the

3     time was the senior manager for central services, which

4     included the reporting, and she alluded to the

5     misreporting of staffing to G4S and that she had raised

6     concerns herself with Ben Saunders regarding that and

7     Duncan Partridge, the deputy director at the time.

8 Q.  When was that exactly?

9 A.  So that was, I believe, 2012/2013, and there was

10     movement of staff between Tinsley House and Brook House

11     as well to shore up the numbers, and so there was

12     a strategic decision made that we would take a penalty

13     hit at Tinsley House because, essentially, it was

14     cheaper to do it there than at Brook House.

15 Q.  You referred to Michelle Brown bringing that practice to

16     your attention?

17 A.  Yes.

18 Q.  She was responsible for ensuring the staffing levels met

19     the contract; is that right?

20 A.  Yes.

21 Q.  You said she reported it.  Are you aware of any response

22     she received?

23 A.  No, I'm not aware.

24 Q.  Did you personally report it any further?

25 A.  I didn't personally report that any further because
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1     I didn't get involved with staffing.  As a duty

2     director, essentially, you just had to deal with what

3     you was given on the day.  But what was clear to me was

4     that, when I used to turn up at Brook House as a duty

5     director and was given the rota or the roster, as it was

6     called, for the day, there were numerous occasions where

7     members of staff that were on long-term sick, for

8     example, were in fact rotaed for that day, which is

9     endemic of a culture where (a) you haven't got a grip on

10     the operation, but (b) your paperwork isn't reflecting

11     the reality of the operation.

12 Q.  I want to move on, then, to another topic.  You discuss

13     in your statement that the detained persons and their

14     experiences made them particularly challenging to work

15     with at Brook House.  What was it about them and their

16     experience which made them particularly challenging to

17     work with?

18 A.  So I think I'd like to rephrase that, because the way

19     it's phrased is that those people, as human beings, are

20     particularly challenging, where actually the context in

21     which they are forced to live is the thing that brings

22     the challenge.  And the basis where I would start is,

23     where you have people in a system who are already

24     vulnerable, as members of staff who aren't equipped to

25     deal with these challenges, aren't equipped to deal with

Page 159

1     significant, complex mental health needs, where that

2     ends up is that, as human beings, we need to work out

3     a coping strategy.  So, as members of staff, how do you

4     cope with the trauma that you are presented on

5     a day-to-day basis?

6         And either within fields of social work, you would

7     have what's called clinical supervision, something which

8     doesn't take place or even exist within the context of

9     an IRC.  So what I observed over the many months and

10     years that I worked there was that, in fact, staff ended

11     up coping by simply dehumanising the people in their

12     care.

13 Q.  Just pausing there, I was asking about what the

14     particular experience of detained persons meant that it

15     was particularly traumatic for staff to deal with them.

16     Were there particular incidents or types of incidents

17     that you witnessed that you found traumatic?

18 A.  Yes.  I've witnessed -- I mean, this is where we need to

19     break it down and be very simplistic.  I found it

20     traumatic that I found myself in an environment where

21     people's liberty was taken from them without any end.

22     That, in itself, for me is traumatic.  I found it

23     traumatic when I responded to a bell within a cell and

24     opened the flap and the person had placed a plastic bag

25     over their head in an attempt to suffocate themselves.
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1     I found it traumatic when people were self-harming.

2     I found it traumatic when people were placing ligatures

3     around their neck.  I found it traumatic when they were

4     showing me scars of torture and letters.  I found it

5     traumatic when people were telling me that they were

6     homosexual and the Home Office had said to them, well,

7     they didn't need to state their homosexuality when they

8     returned to their home country.

9         These things, individually and collective, were

10     traumatic.  It's traumatic seeing visits where detainees

11     are holding their children and not being able to see

12     them.

13 Q.  Were staff members given any particular training or

14     support to deal with those aspects of what they were

15     seeing and dealing with?

16 A.  So, in one sense, I'm not sure what training is actually

17     available to help people deal with the horrific

18     incidents which took place and, to say that there was

19     a staff support line with telephone counselling, pales

20     into insignificance, I would suggest, when you're having

21     to deal with that, where, in other contexts, such as

22     social work, you would have the clinical supervision to

23     help you unpack that and work with that in a more

24     positive way.

25 Q.  I think there was mental health awareness training for
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1     detention staff in Brook House.  Were you aware of that?

2 A.  So I think there was that later on during my time there,

3     that's correct.  But, again, it's --

4 Q.  Just pause there.  What did it cover?

5 A.  I don't know, because I never attended it.  And I think

6     it was only for an hour or two hours, if that.  When you

7     think about -- some of the detainees that were held at

8     Brook House ended up going to secure mental health

9     provision.  A one- or two-hour training session on

10     mental health awareness is a bit like having to deal

11     with open heart surgery after going on a St John's

12     Ambulance first aid course.

13 Q.  Was there training provided specifically on suicide and

14     self-harm risk and management?

15 A.  Yes.  So staff were trained in the ACDT process, which

16     involved insight into suicide and self-harm.

17 Q.  Who was that training provided by?

18 A.  So that's training provided essentially by the

19     Prison Service, and then there was people who were

20     trained to deliver it locally.  One of the issues,

21     I would suggest, is, again, it locates suicide and

22     self-harm as a behavioural issue, where, in fact, we

23     should be dealing with it as a mental health issue, and,

24     therefore, suicide and self-harm should be a process

25     that's managed by the contracts of NHS England, because
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1     then it holds it in the correct context.  All the time

2     that we take it out of healthcare, we reinforce the

3     narrative that this is a behavioural thing, when,

4     fundamentally, it is not, it is a mental health issue.

5 Q.  Did that training happen without any clinical input?

6 A.  I think a nurse had some input, but the majority of it

7     wasn't done by a healthcare professional, no.

8 Q.  Do you know, did it cover the types of things that you

9     have just been discussing, that detained persons could

10     be very traumatised, perhaps through their experiences

11     in their country of origin, through being victims of

12     torture or have developed PTSD as a result, do you know

13     if it covered those type of areas?

14 A.  Off the top of my head, I would need to refer to the

15     actual training documentation.

16 Q.  Do you know whether there was any separate or more

17     specific or comprehensive training, specifically to deal

18     with detained persons who were victims of torture, for

19     staff?

20 A.  So I'm aware that some staff went on some training,

21     I think -- I believe with Amnesty International.  During

22     my time there, I actually approached a charity,

23     Medical Justice, to deliver training within

24     Tinsley House around torture, but, unfortunately, due to

25     the pressures of the charity at the time, we was unable
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1     to make that happen.  When I set up the family suite,

2     I thought it was imperative that the staff there had

3     good, solid training on mental health, and therefore

4     I brought in a psychologist to deliver a day's training

5     on key mental health issues.

6 Q.  But that was at Tinsley House, not at Brook House?

7 A.  That was, unfortunately, at -- well, not

8     "unfortunately".  That was only at Tinsley House.

9 Q.  In terms of the way suicide and self-harm risk was

10     managed on the ground, was there a level of coordination

11     between detention staff and healthcare staff?

12 A.  So healthcare staff would attend, but it was led mainly

13     by, initially, the ACDT assessor and then we'd have

14     people trained in that process that would form part of

15     it.  However, the way in which ACDT was designed, out of

16     the Prison Service Act model, didn't really play out in

17     practice, in the sense that you should have

18     a multi-disciplinary approach, you should have

19     chaplaincy there, you should have healthcare there, and

20     it was, more often than not, that you wouldn't have that

21     comprehensive team.  But, again, I must stress, chair,

22     the mere fact that we're having to do this underlines

23     the point that, actually, we had vulnerable people

24     suffering from mental health issues in an institution

25     where they shouldn't have been.  Why would we need to
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1     train staff in mental health if the policy of

2     the Home Office was, in fact, enacted and people that

3     were vulnerable to mental health issues were prevented

4     from going in there, as they should have been?

5 Q.  Just dealing further, then, with the ACDT process and

6     the policies and procedures, and you've talked a little

7     bit about it, this was the process of opening a log in

8     relation to a detained person in order to manage their

9     risk of self-harm or suicide; is that right?

10 A.  Yes.  There would be a care plan as well, which was

11     designed to give support to them during that time.  But,

12     as I've said previously, what support can you give

13     someone who is in a process of indefinite detention and

14     due to be returned to a foreign land?

15 Q.  So your view, then, was that the ACDT policy and

16     procedure simply wasn't fit to be used in this

17     particular context?

18 A.  I would say it wasn't fit for purpose.  It was designed

19     for prisons.  And, actually, it should be more

20     NHS England, which have their own policies and

21     procedures and practices for dealing with suicide and

22     self-harm, that would seem more appropriate for this

23     context.

24 Q.  Was part of the problem with the process that it was

25     primarily run by custodial staff with little input from
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1     healthcare as a risk management process in order to

2     manage the risk of someone committing acts of self-harm

3     or attempts at suicide, rather than dealing with

4     underlying issues or providing therapeutic input?

5 A.  So I don't believe it was ever designed to deal with

6     underlying issues.  It sounds terrible to say this,

7     I honestly believe that it was in place to essentially

8     keep the person alive so that they may be deported.

9 Q.  Some detained persons who were managed on an ACDT form

10     and procedure were subject to constant observations in

11     order to manage their risk; is that right?

12 A.  That is correct.

13 Q.  Did you have some concerns, from your experience, as to

14     how constant observations were carried out?

15 A.  So constant observations at Brook House, where possible,

16     were carried out in a constant observation cell, which

17     was fitted out as such during my time there, which

18     essentially is a stark, empty room with a cell door

19     which has been modified to have polycarbonate in it,

20     essentially creating a fish bowl for staff to observe

21     the person through it as well.  And part of me just

22     wants to point out, even the language that we're using

23     today, chair, in relationship to this is significant.

24     You wouldn't expect doctors to talk about managing

25     people, and stuff like that.  Does that make sense?
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1     These are patients, in the context of mental health, and

2     I think that's important to note.

3 Q.  Did you have particular concerns that the way that

4     constant observations were carried out on detained

5     persons was dehumanising to them?

6 A.  Yes, it was.  It was dehumanising because, essentially,

7     it was detached.  Someone sat on a bar stool the other

8     side of a locked polycarbonate door observing someone

9     who, to all intents and purposes, has nothing to do in

10     that room, is dehumanising.  At Tinsley House, we tried

11     to avoid that at all costs and, actually, we would have

12     the door open because, again, these people, the risk

13     that we have highlighted isn't one of violence against

14     staff, it's one of them hurting and injuring themselves,

15     and, therefore, we would want to engage with them in

16     conversation, in activity.  We would have people on

17     constant observation walking around the centre freely

18     and having a normalised regime.  And, actually, when

19     someone at Brook House was on constant observation, by

20     definition, they didn't have access to the full regime,

21     and there was nothing in policy or procedure that

22     removed their ability to access that.

23 Q.  As we have already dealt with, or at least touched upon,

24     it wasn't a system that was designed to provide

25     treatment or a health or therapeutic intervention, as
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1     such; it was about the management of risk?

2 A.  Yes, and that was profoundly highlighted in the

3     incident, which I think the inquiry chair has watched

4     many times, of someone hurting themselves with a nurse

5     and a group of staff simply onlooking as some spectator

6     sport.

7 Q.  You talk a little bit more about this culture of

8     dehumanisation, as you have described it, in terms of

9     the institutional culture at Brook House at

10     paragraph 135 onwards of your statement.  What was it

11     about the working environment in particular that you

12     think led to the mistreatment of detained persons at

13     Brook House seen on Panorama?

14 A.  So I think the mistreatment has come about through

15     a collection of issues.  The first one is fundamentally

16     that the government have announced that they wanted

17     a system which was a hostile environment, and,

18     therefore, what we see in Brook House is that hostile

19     environment played out in real life.  What we see in

20     practice is a system where the policy has systemically

21     failed and vulnerable people, with significant and

22     profound mental health issues, are found within

23     Brook House.  We find ourselves in a system where staff

24     are having to deal with that trauma and simply do not

25     have the skills or ability to manage that, and,
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1     therefore, the only way they can manage is by

2     dehumanising the people in front of them, and at the

3     point of dehumanisation, you're on the slippery slope to

4     despair which we see at Panorama.  But what should noted

5     is that this isn't, and cannot, simply be cured by

6     training staff.  That is the biggest mistake that this

7     inquiry could ever make.  We need to overhaul policy,

8     procedure and the system.

9 Q.  Was there a particular relationship, do you think,

10     between a high incidence of mental illness and

11     self-harming at Brook House and that dehumanising staff

12     culture?  Did the one impact the other?

13 A.  Yes.

14 Q.  In what way?

15 A.  So the more they have to deal with, the more constant it

16     is and, therefore, the more they need to actually

17     separate themselves out in order to come into work the

18     next day.  When we hear stories -- and I've spoken to

19     many staff who have to stop on their journey to work and

20     be sick on the side of the road because they cannot face

21     what might happen during the shift.  That is the impact

22     that this has on staff working there.

23 Q.  You mention an "us and them" mentality.  Is that what

24     you are describing there?

25 A.  Absolutely, and even within the staff culture itself,
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1     there is an "us and them" mentality where the good

2     people are sidelined, and I believe you've already heard

3     evidence from Mr Syred around how he was sidelined too.

4 Q.  You mention in your witness statement, at paragraph 143,

5     that you witnessed a culture of perceiving non-compliant

6     behaviours by detained persons as disobedience, as

7     opposed to a manifestation of trauma or mental illness

8     or distress.  What impact do you think that had on the

9     way staff treated detained persons?

10 A.  They had very little context in which to hold the

11     reality that was before them, and, therefore, the

12     default position was that it was detainees choosing to

13     be awkward, choosing to make their life difficult,

14     choosing to make it a difficult shift, and, therefore,

15     that evokes the response that we see in Panorama, but

16     even on smaller levels.  When a person needs toilet

17     roll, they need toilet roll.  To tell them they need to

18     wait for the wing office to open is simply perverse.

19     And that says something, doesn't it, of actually the

20     system and how it is run.

21 Q.  Do you think that it led to an inappropriate or an

22     excessive recourse to the use of force against detained

23     persons?

24 A.  Yes.  So when people are trained in use of force,

25     they're trained that it's to be used as a last resort.
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1     But if you only have three tools in your pocket, you're

2     going to end up at the last tool very quickly, and,

3     therefore, more emphasis is needed on preventative

4     measures, and throughout my training and research into

5     conflict management, that starts with the actual bricks

6     and mortar itself.  Then you need to look at the regime

7     and making sure there's a purpose for the regime.

8     Because all of these things prevent you ending up in

9     that hostile, violent conflict.  And then, again, people

10     need to be trained in conflict management.

11         The largest part of an ITC course, initial training

12     course, is in fact C&R, which is the physical

13     application of force, where, actually, you would hope

14     that the balance is more on communication skills and

15     de-escalation.

16 Q.  So to what extent did that sort of process and reaction

17     to that non-compliant perception of behaviours amongst

18     detainees lead to their removal from the wings to CSU or

19     to E wing?

20 A.  So that would be kind of your default position of use of

21     rule 40, rule 42, for example, but then there was they

22     were placing some detainees onto E wing under the

23     auspice that they would be easier to manage there.

24 Q.  Did that present a risk in itself in relation to staff's

25     behaviour towards detained persons on the CSU or E wing?
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1 A.  So I would say that CSU/E wing was a more hardened

2     environment.  Your balance of staff versus detainees was

3     higher.  And, therefore, staff would feel maybe more

4     empowered to enforce rules.  But, also, what it created

5     is a toxic cocktail where you had the most vulnerable

6     and the most violent inhabiting the same space.

7 MS SIMCOCK:  Thank you.  Chair, I'm conscious of the time.

8     That might be a good moment for a 15-minute break, if

9     you're in agreement.

10 THE CHAIR:  Absolutely.  We will return at 3.10 pm.

11 A.  Thank you.

12 THE CHAIR:  Thank you.

13 (2.56 pm)

14                       (A short break)

15 (3.13 pm)

16 MS SIMCOCK:  Before the break, we were dealing with the ACDT

17     process.  I'd like to move on to rule 35 of

18     the Detention Centre Rules.  We have heard a bit about

19     that already.  It is where a medical practitioner is

20     required to report to the centre manager under

21     subsection (1), where a detained person's health might

22     be badly affected, injuriously affected, by detention;

23     under subsection (2), where there's a suspicion of

24     suicidal intentions; and under subsection (3), where

25     there is a concern that the person has been a victim of
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1     torture.  You're familiar with that rule and the system

2     as it operated at the time?

3 A.  Yes, I am.

4 Q.  In your experience, was there a full understanding of

5     those three separate components of rule 35 by the staff

6     who were operating the system?

7 A.  No, the working understanding would be that rule 35

8     directly dealt with victims of torture and the

9     assessment under that part, and I would say, if you was

10     to ask a member of staff within the centre what rule 35

11     meant, that's what they would talk about, and they would

12     have little, if any, understanding of the other sections

13     that fall and form part of rule 35.

14 Q.  Rule 35 reports, of course, aren't done by detention

15     staff.  They're done by a general practitioner, medical

16     staff.  Did you have any experience of what their

17     understanding was, in terms of those three separate

18     components?

19 A.  My understanding was that they interpreted it -- well,

20     let me start again.  Apologies.

21         The only context in which we talked about rule 35

22     with healthcare was in relationship to determining

23     whether someone was a victim of torture or not.  I don't

24     recall any occasion where it was used for any other

25     purpose.
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1 Q.  I think you're aware from your knowledge that there's

2     never been a rule 35(2) report where a doctor suspects

3     a detained person of having suicidal intentions issued

4     at Brook House in the period between 2013 and 2021?

5 A.  Yes, and that stands in stark contrast to those

6     detainees on ACDT.

7 Q.  Yes, which we talked about before.  What was your

8     experience of what detained persons' attitude towards

9     rule 35 was and the process for obtaining a report?

10 A.  I'm unaware of what their attitude would be, simply

11     because I don't remember or recall any conversations

12     with detained persons regarding rule 35.

13 Q.  In relation to the ability of the Home Office to be

14     aware of incidences of self-harm or suicidal intentions

15     in relation to detained persons, they would be aware of

16     those, you mentioned before the break, in relation to

17     Part C notifications.  Can you explain what a Part C

18     notification was?

19 A.  Part C is part of the IS91 risk assessment and the

20     Part C is where you update that risk and that would be

21     completed normally by Oscar One, which would be the

22     operational duty manager of the day.  They'd also be

23     made aware of a suicide and self-harm through the ACDT

24     notification, which was the process whereby, when one

25     was opened, the Home Office would be informed straight
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1     away as well.  So they would have had working knowledge

2     from various documented sources, Part C but also the

3     actual ACDT itself.

4 Q.  You have talked about your concern that there were many

5     of those types of documents -- ACDTs -- in relation to

6     suicide attempts or serious self-harm, but there weren't

7     any rule 35(2) reports correspondingly.  Was it your

8     view that an ACDT opening in relation to a suicide

9     attempt should trigger a rule 35(2) report?

10 A.  It was as though the Home Office had accepted the ACDT

11     as the rule 35 report, even though fundamentally it

12     wasn't.  Does that make sense?  So, actually, that was

13     the working practice.

14 Q.  Continuing, then, in relation to Home Office oversight,

15     in particular in relation to those who were vulnerable,

16     you've talked about the various ways in which they could

17     be aware of that.  Were they also -- were also

18     Home Office managers present in the centre to take part

19     in the rule 40 and rule 42 reviews?

20 A.  Yes.  So it was common practice that the Home Office

21     would be in attendance during every rule 40 and 42

22     review.  I don't recall an occasion where I undertook

23     one without them being present.  However, it was

24     noticeable that very rarely did the Home Office staff

25     actually enter the cell in which the detained person was
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1     being kept, or engage in any form of meaningful

2     conversation with them.

3 Q.  In terms of where those reviews took place, they'd be on

4     CSU?

5 A.  Yes.

6 Q.  Were you aware at all of the CSU and E wing being

7     conflated, being seen as the same thing, by staff in

8     relation to where those who were vulnerable or with

9     self-harm issues were sent?

10 A.  To all intents and purposes, E wing was

11     dual-certificated for the use of rule 40 and 42 as well

12     as the Care and Separation Unit, and, commonly, E wing

13     would be referred to as the CSU, the Care and Separation

14     Unit, as well.  So they were one and the same thing.

15 Q.  Were there concerns about that?  Was that a problem?

16 A.  I would suggest that it is a problem, because it

17     detracts from the very nature of the Care and Separation

18     Unit, where you're using it as a normal wing as well to

19     facilitate mainly charter flights to reduce disruption

20     to the main wings, A, B, C and D.

21 Q.  Just in relation to your view generally, then, on

22     Home Office oversight, in relation to those who were

23     vulnerable, either through their history as being

24     a victim of torture or through self-harm and suicide

25     attempts, what was your view about the efficacy of

Page 176

1     Home Office oversight in relation to that element of

2     the population of Brook House?

3 A.  I would say that, in general, the Home Office oversight

4     at Brook House was absent.

5 Q.  Moving on, then, you have mentioned in your statement,

6     at paragraph 147 onwards, that there was, in your view,

7     a culture of institutionalised racism at Brook House.

8     Firstly, what do you understand the term

9     "institutionalised racism" to mean?  What do you mean by

10     that term?

11 A.  So institutional racism, from my perspective, is where

12     you have engrained in the DNA, the fabric of

13     the institution, the overarching culture of separation

14     of racism as well, and when we study racism and the

15     sociology behind it, the new forms of institutional

16     racism as well, where we refer to groups based on

17     nationality and kind of conflate that down, is how

18     I would describe it, and I think in my statement as well

19     I give a more in-depth explanation of my understanding,

20     which refers to the Macpherson Report and the

21     definitions which were brought around that inquiry.

22 Q.  Did you, yourself, witness any overtly racist behaviour

23     by staff members towards detained persons in your time?

24 A.  So I never witnessed anyone calling people derogatory

25     names, but I did raise, as I state in my statement,
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1     issues where, when Lee Rigby tragically was murdered,

2     the members of staff placed Union Jacks in the staff

3     office as well, which I raised significant concerns

4     about, because that was wholly inappropriate for such

5     a place.

6 Q.  Does that sort of incident exemplify the

7     institutionalised racism that you have referred to, in

8     your view?

9 A.  So I would say that the inquiry has already heard far

10     more significant evidence of overt racism within it, but

11     my own experience was that as described.

12 Q.  At paragraph 151 of your statement, you comment on the

13     BBC footage of DCM John Connolly using a racial slur.

14     What was it that was significant about the reaction of

15     others, in your view, about that incident?

16 A.  I think the issue is the inaction of others to

17     challenge, and that, for me, is one of the profound

18     signs that this isn't a few rotten apples in the barrel,

19     that this is taking place within an institution and

20     a staff culture where it is endemic, and, actually,

21     "Evil reigns when good people stay silent", and the

22     silence of the good people, the good members of staff,

23     is just as tragic as the actual vile behaviour

24     demonstrated by the few.

25 Q.  Was there training on race awareness and diversity
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1     during your time at Brook House?

2 A.  There was very limited training around race relations at

3     Brook House, and any training to be meaningful is

4     hampered by the actual nature of the operation itself.

5 Q.  So that training was inadequate, in your view.  What was

6     it particularly that made it inadequate?

7 A.  I would say this issue -- there's a difference, chair,

8     between training and education and, actually, what we

9     need is people with an educated mind to work in these

10     places where training is a mere veneer which is wholly

11     inadequate to deal with the complex issues which staff

12     will need to face on a daily basis.

13 Q.  I'd like to move on to a different topic, and that's

14     control and restraint, or the use of force in

15     Brook House.  Firstly, do you have any particular

16     training or qualifications that are relevant to control

17     and restraint and the use of force?

18 A.  So, to be clear, I'm not trained in control and

19     restraint.  I am trained in physical control and care,

20     which is a physical restraint system developed by the

21     National Tactical Response Group.  I have also studied

22     156 deaths through the use of physical restraint, mainly

23     on children, the youngest being 7 years old.  I've also

24     studied conflict management extensively and the use of

25     conflict resolution, but also the need for a tactical
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1     response if all else fails.  So I'd say I'm widely read

2     and have read most journal articles referring to

3     physical restraint as well.

4 Q.  And you have had the national training from the National

5     Tactical Response Group?

6 A.  Yes, and on two occasions I've been a consultant to the

7     National Tactical Response Group too.

8 Q.  Did that training address the risks or drawbacks to

9     using force in this type of setting?

10 A.  So that training is mainly focused around the physical

11     application of techniques.  There is confusion within

12     the training where they make reference to Prison Service

13     orders which have no legal standing within a privately

14     run IRC and the training has limited time spent on

15     de-escalation techniques as well.  So it is more around

16     the physical application of force, more than anything

17     else.

18 Q.  So were alternatives to the use of force trained at all,

19     or just in a very limited way?

20 A.  Part of the C&R package, or training package, is

21     de-escalation techniques, but I would say that would

22     take maybe an hour or so within the context of that

23     wider week.  But what I would also say is that the skill

24     set of physical force, or the application of force, is

25     a completely different skill set than that of

Page 180

1     de-escalation and negotiation, and, therefore, having

2     the same person delivering both sets of training is most

3     unusual, and I think throughout the world the only place

4     where that really takes place is New York Police

5     Department, where everyone else says a negotiator isn't

6     a tactical expert.  Does that make sense?  So the

7     conflation is deeply unhelpful.

8 Q.  Does the training address the potential vulnerability of

9     detained persons on which the use of force is being

10     used?

11 A.  So there is some PowerPoint slides regarding that, but

12     within the wider context of the training that has very

13     little, if any, emphasis.

14 Q.  Was there any distinct training on the use of force on

15     victims of torture or detained persons who had had other

16     traumatic experiences or those with mental illness, or

17     was it a general training --

18 A.  There was no training, to my knowledge, on that.  It was

19     generic.

20 Q.  So, in your view, was that training package suitable for

21     the application of force in an immigration detention

22     setting, given the makeup of that particular population?

23 A.  I believe that is inadequate, the training package, and,

24     actually, things like, for example, chair, people under

25     duress would naturally go to their native tongue and,
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1     therefore, even if they could speak English in

2     a stress-free environment, they would defer

3     automatically to using their first language.  And,

4     actually, there was no ability, when dealing with

5     incidents, or critical incidents, or negotiation, to

6     deploy a translator, for example.  So those very basic

7     things, which you would suggest are foreseeable within

8     an IRC, there was no ability to -- when things went

9     wrong.

10 Q.  What was the staff's experience, to your knowledge, of

11     becoming involved in use of force?  What type of

12     response would staff members give to having to become

13     involved in that type of procedure?

14 A.  So I think it's very clear that there is a group of

15     staff which would normally always be chosen if there was

16     a planned intervention.  You could look at a shift

17     roster and know from the very start of the shift how the

18     shift would go and, if there was an incident, you could

19     pretty much tell what members of staff are going to be

20     involved in that incident.  And, therefore, it

21     exacerbated, as I described in my statement, that

22     alpha-male, macho culture within Brook House.

23 Q.  The types of situation that force could be used on

24     detained persons, there could be a planned use of force

25     or it could be spontaneous in response to a particular
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1     incident; is that right?

2 A.  Yes, that is correct.

3 Q.  In terms of the planned use of force, there was meant to

4     be supervision of that by a more senior member of staff;

5     is that right?

6 A.  That is as the C&R manual states, correct.

7 Q.  Did that happen in practice?

8 A.  It depends what you see as a more senior member of

9     staff.  It would normally be placed upon the Oscar One

10     of the day to be that senior member of staff.

11 Q.  Was that happening in practice?  It was Oscar One who

12     was --

13 A.  In practice, it would be the Oscar One or one of

14     the Oscars that would be overseeing the use of force.

15     But the evidence also shows -- that's been submitted to

16     this inquiry -- that, on occasions, that Oscar would

17     actually take part in the use of force, and that's

18     a very dangerous position to be in because, to all

19     intents and purposes, you no longer have anyone

20     separated overseeing the incident.

21 Q.  Oscar One, was that a level of management at DCM?

22 A.  Yes, at DCM, detention centre manager, and it should be

23     noted that there is no extra training to become a DCM.

24     It is purely length of service.

25 Q.  There would be a debrief after a use of force and there
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1     would also be a use of force report written; is that

2     right?

3 A.  Yes.  So each member of staff taking part in the use of

4     force, or indeed witnessing the use of force, should be

5     completing a use of force report form.

6 Q.  What was your view about the effectiveness of those

7     mechanisms in addressing or challenging any poor

8     practice in the particular use of force?

9 A.  I would say that a use of force report form is written

10     post the event and, from the member of staff's

11     perspective, it is written with a specific agenda,

12     simply to cover themselves and to justify what they had

13     taken part in.

14 Q.  Was there a culture of open learning from experience of

15     use of force or not?

16 A.  There is no culture of open learning regarding use of

17     force.  What the wealth of evidence suggests is that,

18     when you have an incident that requires use of force,

19     that should be actually an opportunity to learn, but

20     also engage with the person that force has been used on.

21 Q.  Did that routinely happen?  Were detained persons

22     engaged with about their experience of that use of

23     force?

24 A.  They were never -- well, let me start again, sorry.  The

25     only time that a detained person was ever engaged in
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1     reviewing the use of force would be during the rule 40

2     or rule 42 reviews, which would normally take place

3     24 hours afterwards, but when we say "review", it was my

4     experience that, in practice, no review actually took

5     place.  There was no sufficient enquiry into the root

6     cause of the use of force and there was never a desire

7     to establish the detainee's perspective of the incident.

8     And I draw your attention to the incident in my

9     statement where, in fact, I, one day, on the rule 40

10     review, went in, asked the gentleman whether I could sit

11     on his bed and asked him the open question, "Can you

12     tell me what happened yesterday from your perspective?",

13     and the Oscar One, Adam Clayton, turned around to me and

14     said, "We are not here to talk about that", and it was

15     at that point that I had to point out that we was there

16     to talk about anything that I wanted to talk about as

17     the duty director and, as the detainee explained their

18     side of the story, it became very apparent that things

19     didn't go as they should have been and that they had

20     truth in their story.

21 Q.  From your experience of the use of force during your

22     time at Brook House, was there anything in particular

23     that was driving the reasons for the use of force there?

24 A.  The main reason for use of force -- well, the two

25     driving factors was removals, to effect the removal,
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1     because we would be fined, as G4S, if we didn't present

2     the detainee to the escorts on time, and the second

3     thing was operational stability, so, actually, use of

4     force and, on the evidence, the statements, that have

5     been submitted to the inquiry, it's very clear that use

6     of force was used wholly inappropriately, simply for

7     moving people around to prepare for deportation, moving

8     them to E wing, where actually I cannot see, for myself,

9     any legal justification for that whatsoever.

10 Q.  Did you raise particular concerns about use of force

11     during your time at Brook House?

12 A.  So the times where I witnessed inappropriate use of

13     force was during investigations, and there was one

14     incident which I recount in my statement where

15     a gentleman had come into the centre and on his

16     paperwork it was clear that he had mental health issues,

17     and force was used on him, and I recall that I found no

18     legal basis for that use of force and that actually his

19     needs weren't met at that time, and, in fact, according

20     to the Home Office policy, he should never have been

21     there in the first place.

22 Q.  What was the response of senior management when you

23     raised those concerns?

24 A.  So I don't recall the outcome of that investigation

25     which I did.  But I do recall that no-one was sacked for
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1     it.  And also that the police weren't informed of

2     a potential assault on a detainee, which, if the use of

3     force is unlawful, that is exactly what it is tantamount

4     to.

5 Q.  I just want to ask you very briefly about one further

6     aspect about training generally.  The training provided

7     to DCOs and indeed DCMs, in terms of detention staff, in

8     your view, was that adequate, in terms of protecting the

9     welfare of detained persons, or was there more to be

10     done?

11 A.  I would say that the training is woefully inadequate and

12     the training was designed solely to meet the criteria

13     set in the contract and actually wasn't done to ensure

14     that we had educated and trained staff who are capable

15     and competent to deal with the issues that they would

16     face.

17 Q.  So what would training need to address, in terms of care

18     and welfare of detained persons, to be adequate, in your

19     view?

20 A.  So, firstly, I would say that it shouldn't be called

21     "training".  It's an education.  And that, actually,

22     they firstly need to understand their philosophical

23     underpinning of the work they are going to do.  Then

24     they need to understand the theory base that's based on

25     that philosophy.  Once they have understood the theory,
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1     it's only then that you start thinking through the

2     practical application.  The problem with only teaching

3     technique is, when the technique fails, staff have

4     nothing to fall back on.

5 Q.  I'd like to move on to complaints and whistleblowing.

6     Are you aware of the complaints and whistleblowing

7     procedures at Brook House?

8 A.  Is that for staff or detainees or both?

9 Q.  Let's start with staff.

10 A.  Okay, yes.

11 Q.  Are the two separate?  Are complaints and whistleblowing

12     separate?

13 A.  So whistleblowing is coming out of an act of law where

14     the person is protected, and complaints is separate to

15     that.  So there is a separation, by definition, yes.

16 Q.  Was there more than one avenue in which to raise

17     complaints or concerns?

18 A.  So you could raise them with your line manager and then

19     G4S operated a whistleblowing hotline as well.  And,

20     technically, there's a whole raft of other places which

21     you could go to, which I have gone to, between 2001 and

22     2016.

23 Q.  We have heard evidence from Mr Tulley, and indeed from

24     Mr Syred, that DCOs who had witnessed behaviour amongst

25     their immediate line management which they were

Page 188

1     concerned about weren't confident in raising complaints

2     with their line management because they would be

3     complaining to the very people they were concerned

4     about.  Was that your experience at Brook House?

5 A.  Yes, and the problem with that is that, when you have

6     staff operating in an environment where they are under

7     fear of attack and isolation, complaining about the

8     people who essentially would come and save you if you

9     were attacked or isolated, I think is a deterrent in its

10     own right.

11 Q.  So if you raised complaints, which indeed you did, were

12     you confident that action would be taken by those above

13     you?

14 A.  So from 2001 onwards, I've raised complaints with my

15     line managers within G4S, I've raised complaints through

16     the whistleblowing helpline at G4S, I've raised

17     complaints with MPs, with a bishop, I've raised

18     complaints with Kent Police, I've raised complaints with

19     ministers in Parliament, I've raised complaints with

20     a whole raft of people to no avail, and, therefore, from

21     my own personal experience, I can stand or sit here

22     today and say that it was a futile exercise raising

23     complaints within this context.  The system and

24     processes were flawed, and there was no -- or little

25     enquiry into the reasons of this, and that's
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1     demonstrated, clearly, where G4S have stated, for

2     example, that a large majority of their whistleblowing

3     complaints in UK and Ireland emanated out of

4     Brook House.  Well, surely that should have raised

5     concerns.  There needs to be sufficient curiosity.  And

6     then, why would you raise concerns to the Home Office,

7     which hire advertising buses to drive around our streets

8     telling people to go home or get arrested?  Why would

9     you raise complaints about the hostilities of staff

10     against detainees when you had the Home Secretary

11     herself stating that she wanted a hostile environment?

12     Who can you turn to that actually cares?  And that very

13     reason is why we are stood here today in a public

14     inquiry, because, seemingly, no-one did care.

15 Q.  So what do you believe the staff members of G4S's

16     attitude towards complaints and whistleblowing

17     procedures was?  What do you think they thought about

18     them?

19 A.  What, the staff on the shop floor, as it were?

20 Q.  Yes.

21 A.  I would say that they were acutely aware that, if you

22     wanted to speak out against your fellow members of

23     staff, you were going out on a limb and you would be

24     isolated.  And I think it was very brave of those that

25     did speak up, but the simple fact that the majority of
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1     staff didn't speak up is both an atrocity in its own

2     right but also evidence that they were silenced by their

3     own peers.

4 Q.  You mention in your witness statement at paragraph 303

5     that you have witnessed staff who have spoken out as

6     being marginalised.  What sort of thing would happen?

7     How would they be marginalised?

8 A.  Oh, I would say they were marginalised socially, they

9     were marginalised in practice, in the sense that they

10     would be left on wings by themselves or not spoken to.

11     We have got evidence of marginalisation as well of --

12     I think Mr Syred has put in his statement around things

13     being etched on his locker and things like that.  There

14     is evidence, which I've submitted as part of my

15     statement, where staff were marginalised through lack of

16     promotion or, indeed, demotion within the centre for

17     speaking out too.

18 Q.  What effect do you think that had on the rest of

19     the staff who witnessed that type of behaviour?

20 A.  I would say the effect was that they were silenced and

21     became complicit by their silence as well.  But I think

22     that's important, that, actually, the theory of the few

23     rotten apples, it takes one or two people to commit

24     abuse, it takes a community to cover it up, and staff,

25     essentially, by not speaking out, covered it up.  And
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1     they were negligent in their duties as actors of

2     the state and as officers by not speaking out.

3 Q.  Are you aware of any whistleblowing allegations at

4     Brook House resulting in any disciplining or sanction of

5     staff members as a result of complaints or

6     whistleblowing?

7 A.  No, not to my knowledge.  And, in fact, I am aware that

8     there were occasions where there were whistleblowing

9     allegations made against myself, and I can sit here

10     today and say at no point have I been in the formal

11     disciplinary in relationship to them and on only one

12     occasion, I think, that I was ever interviewed.  And it

13     was the case that whistleblowing complaints were dealt

14     with by an external agency.  They would produce a report

15     to the managing director of the business unit, who would

16     then in turn ask the director of the centre to

17     investigate.  Well, if you're the director of

18     the centre, why would you want to expose your centre for

19     being negligent in things?

20 Q.  Moving on, then, to complaints by detained persons, you

21     deal with this in your statement at paragraphs 311

22     onwards.

23         There was clearly a system for detained persons to

24     complain in writing through filling out a form.  Were

25     detained persons, in your experience, aware of that
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1     system?

2 A.  So there were things in place to make them aware of that

3     system.  There was posters placed on their units, and

4     there was complaint forms, I believe, in the 12 most

5     common languages.  However, it was the experience that

6     they were worried that, by complaining, they would

7     hamper their case, their immigration case and,

8     therefore, there is that first-line deterrent of not

9     complaining.  But there's a second issue of, all the

10     time you're in that closed environment, surrounded by

11     the staff who you may want to complain about, there is

12     no element of safety for you to complain against them

13     until you're removed from that environment, and,

14     therefore, there's a profound issue within the system

15     just on that point alone.

16 Q.  So were there obstacles to detained persons making

17     complaints?

18 A.  So there's no physical obstacle, in the sense that the

19     complaint forms were on the wings, they were able to

20     take one, fill one out and place it in the locked box on

21     the wing, which would be collected by Home Office staff.

22     But, actually, psychologically, I would say, there were

23     many obstacles to making complaints.  If staff were

24     fearful of making complaints, and they could go home at

25     night, then we can't even imagine what it must be like
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1     for detainees to make complaints, who are unable to go

2     home.

3 Q.  Was there any type of support or assistance in place to

4     try to overcome those type of psychological barriers to

5     detained persons complaining?

6 A.  No.

7 Q.  Do you think that would be helpful?

8 A.  I think having a complaints system which is effective,

9     robust, in this context is deeply complicated, because

10     of the very nature of it.  I would say the biggest thing

11     that should happen is actually the increase to

12     independent legal advice, because then your complaint

13     can be heard and dealt with and managed in a proper way.

14 Q.  In your statement, you mention mental health advocates.

15 A.  Yes.

16 Q.  And that they might be of assistance for those who are

17     particularly vulnerable.  Is that still your view?

18 A.  That is still my view.  But I think it's important to

19     go, "That isn't enough either", but it is certainly

20     a step in the right direction, yes.

21 Q.  We have mentioned the contractual obligations of G4S

22     a number of times.  Where a detained person has

23     complained about something which G4S had no contractual

24     obligation to provide, what was the response in relation

25     to those type of complaints?
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1 A.  So if there was a complaint where there was no

2     obligation on the contractor to provide that service,

3     the complaint would be not upheld.

4 Q.  How did that affect the detained persons who were

5     complaining about those types of things?

6 A.  So I've never spoken to them after that, but I know that

7     there is that general feeling of not being heard and not

8     being listened to, because, actually, any person in

9     their right mind, reading those complaints, would say,

10     "Yes, that's a complaint that should be upheld".  The

11     problem is, when you're in a contractual relationship,

12     by coming outside of the remit of the contract, you're

13     on a hiding to nothing, and, therefore, you have to draw

14     the line somewhere.

15 Q.  I want to then just deal, lastly, with oversight

16     mechanisms, independent oversight mechanisms.  Part of

17     that that was in place was visits by the Independent

18     Monitoring Board, the IMB, who we have heard something

19     about previously?

20 A.  Yes.

21 Q.  Did you have any particular engagement with the IMB

22     during your time at Brook House?

23 A.  Yes.  So I would go to the meetings with the IMB.

24     I would see them in and around the centre as well.  And

25     if I was a Silver Commander and managing an incident,
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1     part of the protocol would be to invite the IMB to come

2     into the command suite to observe as well.

3 Q.  What was your experience of how effective they were, as

4     those visits were, as an independent oversight

5     mechanism?

6 A.  I think to have oversight mechanisms like that is -- the

7     horse has already bolted.  I would say that the IMB,

8     although, on paper, is a useful tool -- and I think it

9     is a useful tool -- to have people outside the

10     institution coming in and walking around freely, I think

11     it's limited and, in fact, I would suggest that an

12     over-reliance on them is foolishness, and I would draw

13     your attention to the IMB report on Brook House of 2020,

14     where they describe Brook House and the practices around

15     it being inhumane, with high levels of force being used,

16     high levels of self-harm and mental health issues.  If

17     we want to ask the effectiveness of the IMB, one would

18     need to ask the question, what action was taken

19     following the 2020 report?

20 Q.  Another part of independent oversight was Her Majesty's

21     Inspectorate of Prisons, HMIP.  They visited Brook House

22     to inspect, and that visit would take place in two

23     parts -- is that right?

24 A.  Yes.

25 Q.  There would first be an initial visit, which is
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1     described as unannounced.  Was there any advance warning

2     of that first unannounced visit?

3 A.  No.  So you'd get a phone call just before they arrive

4     at the gate, telling you that they're coming.  So you

5     may have a maximum of maybe one or two hours' notice,

6     but that's about it, to be honest.  Less than that.

7 Q.  And then the second visit you refer to as

8     a triangulation visit.  What do you mean by

9     "triangulation"?

10 A.  So the way HMIP worked, which I would say is very good

11     in principle, is that they would first attend site and

12     undertake a very short walk around the facility, and

13     then they would bring researchers in and undertake

14     surveys of the detained population.

15         They would then go away whilst that survey is

16     processed, and then, based on the data that that survey

17     brings to light, they would come back and then

18     triangulate that data to see if it worked out in

19     practice.  And so they would be looking for supporting

20     evidence or evidence to the contrary to bring about

21     their conclusions.  And it's in that interim period,

22     between the survey taking place and the triangulation,

23     that extensive work would be undertaken within the

24     centre by senior managers and staff to ensure that the

25     best possible outcome would come on their visit.  So



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

50 (Pages 197 to 200)

Page 197

1     files would be audited, for example; staffing would be

2     looked at in great detail; conversations would be had on

3     whether or not we would want to give certain members of

4     staff annual leave during the inspection; and money

5     would be spent on decorating the facilities as well.

6         In short, for a senior manager, it was an open

7     chequebook that week between the initial inspection and

8     them coming, and I would say that HMIP are the only

9     organisation, following Panorama, to actively want to

10     learn from the -- and sit down, which we did and we met

11     following that Panorama.  I appreciate G4S did ask me to

12     take part in their inquiry, but I deal with that in the

13     statement and the reasons why I didn't.

14 Q.  Just dealing with the preparations for that second

15     visit, done at the behest of senior management, what was

16     the purpose of that?  Was it to create a more positive

17     impression or a positively false impression?

18 A.  Oh, no, so the phrase that Ben Saunders would use was,

19     "If the Queen was coming around your house for tea, you

20     would get the best china out".  So it was to create an

21     overwhelmingly positive experience.

22         It would be, for example, as basic as, the week

23     during the inspection, you would have Kingsmill bread.

24 Q.  Were there any other particular limitations to HMIP

25     inspections or was that really the main one?
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1 A.  So the main limitation, what we need to understand is,

2     an inspection is an inspection, it is not an inquiry, it

3     is not an investigation.  And, therefore, they are

4     limited in their scope.  But, given that, they do

5     a rather good job in what they do.

6 Q.  Would HMIP then make recommendations following those

7     inspections?

8 A.  Yes, they would make recommendations.  And what's

9     fascinating within the immigration estate is that

10     there's no compulsion to act on those recommendations in

11     any way, shape or form.  And, in fact, the Home Office

12     and G4S would routinely reject recommendations from

13     Her Majesty's Inspectorate.

14 MS SIMCOCK:  Thank you.  Yes, thank you, chair.  Those are

15     all the questions that I intend to ask Reverend Ward.

16     Do you have any particular questions now?

17 THE CHAIR:  I do have just a couple of follow-up questions,

18     some of them from slightly earlier in your evidence, so

19     my apologies for that.

20 A.  Oh, don't worry.

21 THE CHAIR:  We talked a little bit about -- or you were

22     asked, rather, a little bit about debriefing, and you

23     made the comparison to different settings in which you

24     may have clinical supervision.

25 A.  Yes.
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1 Q.  Do you remember either being involved yourself or

2     observing other staff being involved in any form of

3     debriefing after incidents that may have been

4     distressing, such as a self-harm incident or a serious

5     attempt at a suicide, for example?

6 A.  So if there was an incident where the centre was placed

7     into command mode and the command suite was open,

8     following that incident, there would be what's called

9     a hot debrief and then there would be a cold debrief

10     taking place after that.

11         However, I must say that I would say that's more

12     procedural than therapeutic or, indeed, learning, if

13     that makes sense.

14 THE CHAIR:  Was there ever such a thing as -- I've heard

15     them described in other settings as care teams that may

16     come in after an adverse incident to offer support to

17     staff.  Can you remember such a thing?

18 A.  So there was a care team in place.  However, it was

19     recognised by senior management that it was wholly

20     ineffective and didn't work in practice.

21 THE CHAIR:  Can you remember when that was, approximately.

22 A.  Oh, so that was there when I was there in 2011/2012.

23     But there was no co-ordinated attempt to deal with that.

24 THE CHAIR:  Then just two other brief questions.  So you

25     talked about staff transitioning from DCOs to DCMs.
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1 A.  Yes.

2 THE CHAIR:  I just want to clarify that I have understood

3     you correctly.  You mentioned that it was more a process

4     of time in service than necessarily having any training.

5     Just to clarify, did they have to go through the process

6     of an interview, of a selection panel, in any respect,

7     from memory?

8 A.  Yes, there was an interview process for that, which had

9     a role play in it, I believe, as well as interview

10     questions, but there was -- it wasn't as though you had

11     to go on a course, pass it to show competency and then

12     apply for the job.  It was merely, if you was good at

13     interview skills, then you'd get through.  But, also,

14     I think it's important to state that, if you needed

15     DCMs, DCMs wouldn't be appointed -- you wouldn't keep

16     the post vacant until suitable people came along.

17 THE CHAIR:  Understood.  You also mentioned that the

18     Oscar One role was undertaken by a DCM.  Are you aware

19     of whether there was any additional specific training

20     for undertaking that role as Oscar One?

21 A.  So when I first started, there wasn't any training

22     whatsoever, and that was something that I highlighted at

23     Tinsley House, and so I developed a very short course to

24     try and upskill the staff in becoming Oscars, as it

25     were, but even myself, as the person who wrote the
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1     course, would say it wasn't suitable or sufficient to

2     actually deal with the complex task that they were

3     undertaking.

4 THE CHAIR:  Thank you.  And then my final question: earlier

5     on in your evidence, you talked about there being gaps

6     on the roster and, on some occasions, there may be names

7     of staff members who actually just were not available

8     because they were on long-term sick, for example.  In

9     those instances, from your memory, would that simply

10     mean that that person would be missing, that post would

11     be vacant from the day?

12 A.  Yes.

13 THE CHAIR:  So even if you should have three staff members,

14     you maybe would just have one or two?

15 A.  You'd have to reduce it down.  So, for example, at

16     night-time, that's where you'd find an acute pressure.

17     On occasions, you would have a case where a staff would

18     work a day shift and then stay on working the night, so

19     be working in excess of 20 hours consistently without

20     a break.  You would have situations where one member of

21     staff would leave the wing doors open and have to work

22     between two wings, and the issue with that is that the

23     call panel for that wing is in that wing and not the

24     other wing, and so they would have to move between the

25     two things, which is wholly unsuitable, and I would say,
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1     if there was a fire, it would be a challenge to evacuate

2     swiftly and safely.

3 THE CHAIR:  Can you remember any incidents where there was

4     such an insufficient number of draft that more drastic

5     action had to be taken such as drafting in staff from

6     elsewhere or moving detainees to another centre, for

7     example?

8 A.  To my knowledge, there was multiple occasions where we

9     had to move staff from Tinsley House to Brook House and

10     then run Tinsley House dangerously low throughout the

11     night.  I'd also say that, on many occasions,

12     Brook House was dangerously low on staff during the

13     night-time periods too.

14 THE CHAIR:  Thank you very much.  They're all my questions.

15 A.  Thank you.

16 THE CHAIR:  Thank you very much for your evidence.

17 MS SIMCOCK:  Thank you.  I think the suggestion is to start

18     at 9.30 am tomorrow, if you are agreeable.

19 THE CHAIR:  Indeed.  Unless we have any objections from

20     anybody.

21         Thank you again.  I know it is not an easy process,

22     but I've very much appreciated you coming, so thank you.

23 A.  No, thank you for your time too.

24                    (The witness withdrew)

25 THE CHAIR:  I shall see you at 9.30 tomorrow.
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1 (4.00 pm)

2                (The hearing was adjourned to

3            Wednesday, 8 December 2021 at 9.30 am)

4

5                          I N D E X

6

7 MR OWEN SYRED (affirmed) .............................1

8

9        Examination by MS TOWNSHEND ...................1

10

11 REVEREND NATHAN JAMES WARD (sworn) .................128

12

13        Examination by MS SIMCOCK ...................128

14

15

16

17

18

19

20

21

22

23

24

25



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 204

A
A&E 50:16,22
ability 17:14 27:6

27:16 166:22
167:25 173:13
181:4,8

able 19:13 20:20
46:4 51:13 99:11
102:3 123:16
129:8 160:11
192:19

abomination
40:23

absent 176:4
absolutely 92:9

97:23 136:12
138:10 168:25
171:10

abundantly
145:24

abuse 137:21
149:7,18 190:24

abusive 123:25
137:23,25

acceding 87:5
accept 13:16 50:21

105:17 115:1
accepted 62:20

104:3 174:10
accepting 106:4

117:22
access 126:21

127:15,16 147:23
166:20,22

accessible 32:15
accommodated

64:19
accommodates 8:7
accommodating

48:20 53:18
accommodation

47:10 63:25
accord 29:10
account 129:8
accredited 3:16
accurate 5:12 78:3
accusations

119:25
ACDT 21:1,3,21

21:23 32:23 33:5
60:11 66:16 67:5
75:23 76:3,4,9,23
77:15 78:10,17
79:20 80:10,13
80:19,23 81:14
81:18 82:9 83:12
83:24 84:10,13
84:16,20 85:2,14
85:25 86:16,20
87:4 88:6,21,24
90:21 91:3,14,25
93:13 95:3
130:25 151:8,11
153:2 161:15
163:13,15 164:5
164:15 165:9
171:16 173:6,23
174:3,8,10

ACDTs 78:11 83:6
153:4 174:5

acknowledge
155:22

ACO 116:6
acronyms 75:24
act 76:21 163:16

187:13 198:10
acting 45:2 106:13

126:8
action 77:6 120:24

121:13,25 123:4
188:12 195:18
202:5

actively 197:9
activities 7:16

29:23 38:3 67:4
138:8,11

activity 166:16
actors 191:1
acts 165:2
actual 17:9 54:13

56:10 137:19
150:2 155:11,12
156:8 162:15
170:5 174:3
177:23 178:4

acute 201:16
acutely 189:21
Adam 184:13

add 154:6
added 14:14 16:15
addendum 144:14
adding 148:1,4
additional 14:14

83:2,15 200:19
address 149:24

179:8 180:8
186:17

addressed 144:11
156:20

addressing 183:7
adduced 1:18

129:7,12
adequacy 35:15
adequate 60:2

186:8,18
adhered 19:1
adjourned 203:2
adjournment

128:18
adrenaline 125:12

125:15
advance 196:1
advancements

24:11
adverse 199:16
advertised 5:6

24:8
advertising 189:7
advice 87:5,5,23

88:14 116:19
193:12

advisable 67:17
advocates 193:14
affect 46:17 96:17

105:11 120:19
122:1,8 138:21
139:13 142:24
143:21,22 145:15
194:4

affirmed 1:3 203:7
afraid 101:18
African 55:20
afternoon 29:6
age 101:5,5,7
agency 191:14
agenda 145:4

183:11

ages 30:20,20 39:6
aggressive 105:25
agree 80:16 86:23

111:22
agreeable 202:18
agreed 154:24
agreement 171:9
ahead 73:10,15

148:18
aid 161:12
aids 118:7
aim 145:25
air 23:23 138:3

147:22,23
air-conditioning

54:2 59:18
airport 40:13

57:10
alcohol 75:7
Algeria 74:4
Alison 133:18

134:1
alive 165:8
allegations 191:3,9
allowed 65:18

66:19,23,25 67:7
67:7,10,13
124:13 134:15

alluded 157:4
alongside 51:5
alpha-male 181:22
alternatives

179:18
ambulance 151:20

151:23 161:12
Amey 3:3
Amnesty 162:21
amount 5:16 139:1

147:9
anger 75:4
angry 32:25 33:4

41:17 120:5
124:21

animals 110:7
announced 116:15

167:16
announcement

130:13
annoyed 13:12

annual 197:4
answer 12:3

100:24 150:2
anti-rip 59:15
anticipated 135:17
anxiety 44:20,21

44:23
anxious 53:22
anybody 64:13

202:20
anyway 37:19

125:18 129:13
apart 3:19 93:3
apologies 67:20

172:20 198:19
apologise 106:7
apparent 154:5

184:18
appear 45:5
appears 85:9
apples 177:18

190:23
application 170:13

179:11,16,24
180:21 187:2

applied 2:10 10:3
56:23 154:17

apply 200:12
appointed 31:8,9

200:15
appointment 16:6

16:9
appointments 16:7

16:8 31:11,15
appreciate 197:11
appreciated

202:22
approach 163:18
approached 117:3

132:6 135:9
162:22

appropriate 142:7
164:22

approximately
37:2 199:21

April 2:23 3:6,11
42:8 76:2 132:11

Arabic 50:18
Aramark 76:16



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 205

architects 137:16
architecture

137:11,15
area 66:3
areas 126:24

162:13
arm 100:14 124:10

124:17,18
armlocks 124:18
arms 99:6,8
arrange 81:16
arranged 130:9
arrested 189:8
arrive 196:3
arsehole 92:16
articles 179:2
Ashcroft 133:18
asked 13:3 14:16

41:9 69:24 71:8
72:9 103:9 110:6
122:16 133:20
147:8 184:10,11
198:22

asking 4:2 11:21
11:22 159:13

aspect 186:6
aspects 24:22

150:16 153:11
160:14

assault 149:16
186:2

assess 77:1
assessed 50:10
assessing 59:10
assessment 5:20

5:21 21:2,21
33:6 40:1,2 43:6
65:1 75:24 76:23
76:25 77:3 85:14
85:18,23 86:4,10
86:11,14,21
87:10,11,15 88:6
88:22 90:15
91:16 95:4,5
172:9 173:19

assessments 21:17
30:12 60:13 77:7
87:9 88:18 89:22
91:3,6,7

assessor 21:1 33:5
60:14 76:2,2
163:13

assessors 60:11
87:4 88:7,25
89:10,13 90:22

assigned 16:3 17:9
142:6

assist 29:7
assistance 28:15

30:15 193:3,16
assisted 29:5 72:25
associated 73:20
association 48:4,5

62:24 65:5,17
67:1,7,19 138:13

association/recr...
137:10

assume 82:18
111:21

asylum 40:6,7,9,11
40:25 98:13

ate 109:25
atmosphere 20:14

20:16 113:2
atmospheres

113:1
atrocity 190:1
attached 56:1

65:13
attack 75:11 188:7
attacked 153:22

188:9
attacks 6:12
attempt 55:6

81:24 159:25
174:9 199:5,23

attempting 141:8
attempts 165:3

174:6 175:25
attend 130:22

163:12 196:11
attendance 174:21
attended 161:5
attention 156:14

157:16 184:8
195:13

attitude 91:10
92:20,24 100:12

101:8,10 102:16
114:14 115:1,3
173:8,10 189:16

attitudes 91:13
attract 151:1
attracted 149:9
audited 197:1
August 3:12
auspice 170:23
austere 142:14
authority 40:16

119:12
automatic 84:22

85:3,17
automatically

84:21 181:3
avail 188:20
available 13:5,13

13:15,19 150:19
160:17 201:7

avenue 187:16
avoid 83:2,15

166:11
avoided 137:16
award 151:1
awarded 144:13

149:10,12,20
150:15,18,23
151:5 154:20
155:3

awarding 134:25
aware 80:3 84:15

102:13,16 120:16
151:10,16,20
152:7,22 153:2,4
153:6,7 156:23
157:21,23 161:1
162:20 173:1,14
173:15,23 174:17
175:6 187:6
189:21 191:3,7
191:25 192:2
200:18

awareness 73:9
78:24,24 160:25
161:10 177:25

awkward 169:13
awry 151:9

B

b 24:1,1 33:13
53:12,13,15 58:1
70:22,23 137:8
141:24,24 142:10
142:24 143:2,19
143:24 144:3
158:10 175:20

back 4:20 5:3 9:3
9:6 11:6 12:18
13:1 14:21,22
21:11,12,12 23:5
41:5 42:5,24
52:17 53:8 58:19
65:4 66:11,12
68:21 73:2,4
78:9,14 81:12,15
82:20 87:23
102:14,16 114:13
114:13,17,19
116:7 122:7
124:4,9 126:19
154:9 187:4
196:17

background 133:7
backing 12:17
backroom 31:22
bad 31:5 46:6

74:11 112:25
113:1

badged 124:12
badly 104:17

171:22
bag 71:11 159:24
balance 38:10

170:14 171:2
banged 53:24
banging 30:6

35:19,24 36:3
51:11,12,14 53:9
53:16

bank 155:16
banter 20:1
bar 52:8,9 83:8

166:7
barbaric 132:19
barcoded 65:21
barrel 177:18
barriers 193:4
barrister's 59:25

bars 106:14
base 186:24
based 77:22 89:25

90:23 131:22,25
145:17 155:24
176:16 186:24
196:16

basic 41:19 44:2
46:12 181:6
197:22

basically 5:17 6:2
12:3 33:21 40:22
47:20 48:3,5
55:9 73:8 98:18
104:20 110:15
148:14

basis 134:22
155:24 158:22
159:5 178:12
185:18

BBC 4:7 177:13
bear 110:8
becoming 116:1

181:11 200:24
bed 15:16 95:6

146:25 184:11
beds 14:13 16:15

133:10,12 146:7
146:8 147:4,9,12
147:14 148:18

Begg 35:5 79:5
84:2 87:25,25
93:4 106:10,10
107:8

beginning 8:10
42:13 73:24 78:9
91:4 124:1

behalf 29:1
behave 97:19

98:20 103:16
behaved 96:16

97:20 98:23
behaving 46:1
behaviour 26:7

46:6 47:6,11
48:18 51:7 55:15
74:19 96:13 98:1
99:15 100:2,4
105:7 107:22,24



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 206

124:6 139:4
170:25 176:22
177:23 187:24
190:19

behavioural 74:20
161:22 162:3

behaviours 169:6
170:17

behest 197:15
beings 29:2 137:14

137:18 138:1
158:19 159:2

believe 15:8 36:12
81:1 95:9 104:2
109:21 115:24
116:8 123:22
133:10 145:24
147:1 155:13
157:9 162:21
165:5,7 169:2
180:23 189:15
192:4 200:9

believed 40:13
80:10,14,25
123:4

bell 159:23
belong 115:21
belt 69:21
Ben 13:17 14:4,7

100:18 106:3,4
116:22 117:3,21
120:23 121:24
132:25 133:6
136:1,24 148:10
157:6 197:18

benefits 123:20
best 40:25 67:18

196:25 197:20
better 23:19 37:12

38:1 49:17 60:18
73:6 81:5 90:4
102:9 103:20
111:9 148:5

beyond 49:25
Bhatt 14:15
bid 134:20,25

135:4 156:5
big 51:18 54:22

126:5

bigger 24:5
biggest 30:16

168:6 193:10
bin 92:13
bipolar 44:13
bishop 188:17
bit 6:13 9:3 10:6

11:20 12:11 15:5
16:1 20:1,1 23:1
24:4 36:13,14
37:12 40:18 41:5
41:15 42:15
44:14,20 50:22
55:22 56:11
60:18 61:1 71:4
78:8 81:17 86:6
86:8 87:18 89:4
89:8 101:7
106:22,23 108:19
112:24 114:22
121:8,8 123:5,25
124:1,2 126:4
128:1 161:10
164:7 167:7
171:18 198:21,22

bits 31:1 68:24
black 115:14
blankets 59:15
blind 105:16
blocks 55:12
bloodied 6:11
bloody 113:12
blue 99:4
blur 125:14
board 122:12

127:5 194:18
boasting 101:13
body 99:20 113:4
bogged 9:8,10,10
bolted 195:7
bolts 106:15
bombarded 8:24
Bond 78:15
bookcase 54:16
BOSS 73:5
bothered 46:17
bottom 34:25

69:18 154:10
bouncing 38:17

bowl 165:20
box 112:15 192:20
bragging 101:22

102:7
brave 189:24
bread 197:23
break 13:21 56:17

60:21,24 63:5,7
112:23 159:19
171:8,14,16
173:16 201:20

breakfast 65:12
breaking 41:22
breaks 99:3

139:23
breathing 92:14
Brian 6:25
bricks 137:22,24

170:5
brief 86:22 87:13

93:13 199:24
briefly 23:16

123:17 186:5
Brighton 70:3
brilliant 10:13

89:10
bring 28:11 69:24

72:9 113:25
137:17 196:13,20

bringing 49:22
66:10 69:23
70:17 71:20 72:6
157:15

brings 158:21
196:17

Britain 115:21
British 143:16

145:25
broken 59:12
Brook 1:22 2:5,10

3:6,8,20,22 4:10
4:12 5:3 7:2,11
7:21 14:21 22:7
22:10,12,13
23:17,25 24:4
29:2,11 31:23
41:11 47:13 50:2
53:8 62:1 63:22
64:11 69:15

78:11 83:22,23
90:24 92:6,24
96:5,7 102:3
103:22 104:13
115:11 119:18,24
122:18,22 130:6
130:10,17,18
131:11,14,22
132:1 134:4,7,12
134:17,21 136:17
137:8,9,12,17,20
137:22 138:4,9
138:21,23 139:7
139:11,12,12,25
141:16,16,19,23
142:22,25 143:16
143:23 144:7,8
144:25 146:7
147:3,14 149:2
151:4,10,16
153:12,16,17
156:12,24 157:1
157:10,14 158:4
158:15 161:1,8
163:6 165:15
166:19 167:9,13
167:18,23 168:11
173:4 176:2,4,7
178:1,3,15
181:22 184:22
185:11 187:7
188:4 189:4
191:4 194:22
195:13,14,21
202:9,12

brother 101:24
brought 42:6

47:16 65:1 78:16
132:25 163:4
176:21

Brown 50:16 62:5
63:12,15 106:9
107:8 157:2,15

build 26:16 61:4
146:21

building 48:9 54:5
57:23 78:2
100:19 119:17
123:23 133:14

137:3,6,13,24
138:7 147:6
153:19

built 31:1,2
Bull 38:16,18
bullet 133:24
bullied 27:10,10

27:15,24 48:6,23
104:19,25

bullying 19:7,13
27:6 48:25 49:1
104:5,21 105:2

bundle 133:25
buses 189:7
business 42:17

191:15
busy 15:12,13

25:23,25 31:12
38:6

button 124:24
buying 136:19,19

C
C 2:21 8:6,7 14:2

70:20,20 71:18
112:15,16,16
117:18 123:22
153:5 173:17,17
173:19,20 174:2
175:20

C&R 102:7,8
118:1 170:12
179:20 182:6

cabin 23:23
call 4:23 9:21

55:18 64:2,2,3,5
64:6,10,13
109:22 120:1
139:19 151:20
196:3 201:23

called 21:1,1,3,10
42:18 47:21,21
48:4 55:23 63:12
64:4,7,8,11,15
68:15,15 73:5
91:15 111:7
114:10 124:23
125:1 141:4
158:6 159:7
186:20 199:8



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 207

calling 110:8
116:25 151:22
176:24

calls 132:2
Callum 80:9

107:20 111:17
calm 40:17 56:4

138:18
calmer 23:18
calming 66:10
cameras 101:14
campaign 121:9
camper 37:16
candidates 41:14

44:4
cannabis 68:6 75:7
capable 186:14
capacity 14:14

15:16 135:20
146:7,16 147:3

capital 147:5
captures 139:22
card 65:21,21
care 3:1 17:14

22:4 26:15 38:22
45:7 46:4,21
47:21 74:21
75:24 79:1 95:18
106:6 110:8
112:2 113:5
114:14 133:13
144:9 154:2
156:18 159:12
164:10 175:12,13
175:17 178:19
186:17 189:14
199:15,18

cared 20:4 95:18
112:9

career 22:23 24:11
careful 72:17
carer 46:21,22

113:7,7
carers 49:25
cares 189:12
caring 103:25
carpet 99:8
carpets 100:14
carried 79:6

165:14,16 166:4
carry 6:18,20

16:10 30:11
91:24 124:13

case 17:12 35:23
48:25 67:15,15
67:15,15 76:9
80:21,22 85:6,18
91:20 106:18,18
126:23 153:3
191:13 192:7,7
201:17

cases 136:14 151:8
cat 24:1,1 58:1

137:8
categorisation

142:2,2,17,19
category 141:24

141:24 142:7,10
142:24 143:2,19
143:24 144:3

catering 112:13
caught 70:25 73:2
cause 184:6
caused 57:20
causing 101:15
cautious 154:2
CCTV 117:2
cell 24:3 53:10,11

147:21 148:9
159:23 165:16,18
174:25

cells 53:6 64:1,2,3
64:5,6,10,13
142:15

cent 18:1 43:7,8
56:16 67:24 92:1
147:10 150:13,14

central 55:20
157:3

centre 31:14 34:16
57:11 58:5,18
61:7,8 66:22
70:15 75:3 78:13
94:13 129:22
130:21 131:2,6
133:4,11 134:18
135:19 139:21
144:16,20 147:6

152:16,17 153:3
156:17 166:17
171:18,20 172:10
174:18 182:22
185:15 190:16
191:16,18,18
194:24 196:24
199:6 202:6

centres 31:18,24
49:19 63:11
132:2 146:22

ceremony 98:22
certain 24:13

41:24 58:7 81:23
82:10,22 88:11
103:9 105:9
115:25 155:2
197:3

certainly 193:19
cetera 31:25
chained 143:10
chair 1:5,7,18 5:4

60:21,22 62:3,6
62:10,25 63:2,3,7
63:9 67:20 73:5
93:9,13 94:17,24
94:25 95:15,20
107:14,20 108:11
108:12,17 109:17
109:18 123:8,9
126:16,18 127:10
127:20,23,24
128:4,8,10,11,15
128:16,20 129:8
163:21 165:23
167:3 171:7,10
171:12 178:7
180:24 198:14,17
198:21 199:14,21
199:24 200:2,17
201:4,13 202:3
202:14,16,19,25

chairs 30:15
143:10

challenge 105:6,12
158:22 177:17
202:1

challenged 96:14
100:2 102:17,24

124:5
challenges 130:3

158:25
challenging

142:21 158:14,16
158:20 183:7

chance 30:13
change 64:9

114:13,16 132:24
148:16

changed 18:10
48:5 52:18 115:3
122:3

changes 66:9
153:25

chaplain 129:22
chaplaincy 59:8

62:14 163:19
character 103:6

104:1
charge 63:16
charging 152:14
charity 162:22,25
charter 175:19
chat 95:6,7,8

119:23
chatting 20:13

109:12
cheaper 136:22

147:13 157:14
chequebook 197:7
child 130:13
children 160:11

178:23
children's 130:9

130:11 133:7,8,9
133:10

china 197:20
Chinese 69:24

70:11,13 115:15
119:25

chitter 119:23
choosing 169:12

169:13,14
chosen 25:9

181:15
Christmas 145:13
cinema 138:14
circles 96:12

circuit 13:12
CJS001425 28:12
claim 40:6,9,11
claims 141:10
clarification 63:10

63:23
clarify 9:19 200:2

200:5
Clayton 103:4,16

103:24 184:13
clear 63:13 66:4

79:10 118:9
133:5 140:13
144:15 145:24
146:18 147:21
158:3 178:18
181:14 185:5,16

cleared 7:6
clearly 71:18

137:16 140:9
189:1 191:23

clinical 159:7
160:22 162:5
198:24

clipped 124:9
clique 97:11,19

99:9,22 108:23
109:20 122:7

cliques 96:5,5,10
96:17,18 97:16
107:16 108:18

cliquey 96:11
97:16

cliquing 122:5
close 13:24 52:25

91:17,17,18 92:3
96:12 123:1

closed 192:10
closely 122:15
closer 118:5 122:6
closest 3:10 37:11
closing 19:22
clothes 136:19
clothing 69:20
clued 42:21
co-operating

41:18 46:7
co-ordinated

199:23



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 208

cocktail 171:5
coerced 42:4
coffee 20:7,8,9,11
cog 85:9
cohesive 61:5
cold 54:3,4,10

199:9
collaboration

84:19
collapse 75:5
collated 32:5
colleague 33:15,21

71:8 86:19
113:11

colleagues 91:2
116:23

collect 153:19
collected 192:21
collection 167:15
collective 160:9
Colnbrook 49:19

83:20
colour 115:10
combat 102:4
combined 131:11
come 5:19 8:19

9:15 12:15 21:23
22:22 23:2,5
29:15,18,20 30:7
36:23 39:13,25
40:6 55:22 64:22
65:3,11 66:12
74:14 75:14
101:7 102:19
106:9,13 107:3
116:7 133:7
153:10 167:14
168:17 185:15
188:8 195:1
196:17,25 199:16

comes 26:8,9 83:6
101:8

comfortable
100:10

coming 6:10 11:9
11:11,18 25:14
33:17 62:11,15
62:16 70:21
74:16 81:9 86:7

125:16 143:15
147:11 187:13
194:12 195:10
196:4 197:8,19
202:22

command 195:2
199:7,7

commanded
141:11

Commander
131:4 194:25

commas 145:13
comment 19:25

111:11,14 113:17
113:18,20 114:23
114:24 156:23
177:12

comments 92:11
92:11 93:3
102:22 105:6
109:23 110:21
116:25,25 120:3

commit 190:23
commitment 92:1
committed 24:19
committing 165:2
common 57:17

76:20 82:11,13
104:3,21,24
105:2 127:6,9
174:20 192:5

commonly 175:12
communication

95:12,13 97:5
170:14

community 15:6,8
30:11 50:13
143:18 190:24

companies 61:9,12
company 152:13
compared 22:13

31:13 53:1 91:4
comparison

198:23
compassion 92:5,7

92:8 112:2
compassionate

60:19 111:23
112:9

competency
200:11

competent 186:15
complain 53:15

191:24 192:11,12
complained

193:23
complaining 31:4

188:3,7 192:6,9
193:5 194:5

complaint 28:2,13
34:22,24 35:3
114:3 116:2,12
119:4 149:11,13
149:15,16,21
192:4,19 193:12
194:1,3,10

complaints 149:14
187:5,6,11,14,17
188:1,11,14,15
188:17,18,18,19
188:23 189:3,9
189:16 191:5,13
191:20 192:17,23
192:24 193:1,8
193:25 194:9

complement
154:15

complete 110:22
115:11

completed 173:21
completely 75:1

114:20 179:25
completing 183:5
complex 21:20

39:4,20 159:1
178:11 201:2

complicated 193:9
complicit 190:21
components 172:5

172:18
comprehensive

43:19 162:17
163:21

compulsion
198:10

computer 30:24
55:25

computers 30:23

31:1 55:25 65:13
127:14

concept 139:17
concern 56:10

79:8 151:13
171:25 174:4

concerned 3:9
45:9 55:3 56:22
74:11 134:3,6
144:1 145:18
188:1,3

concerning 122:9
concerns 5:1 90:8

93:24 120:20
130:7 134:3
135:5,7,12 148:6
148:16 157:6
165:13 166:3
175:15 177:3
185:10,23 187:17
189:5,6

conclude 128:11
conclusions

196:21
condition 45:1,20

45:21
conditioned 11:1

72:8 115:6,7
conditioning 72:15

72:21
conditions 43:22

46:3,5
condone 120:6,7
conduct 74:20
conducting 91:6,7
confidence 26:4,10

79:20 99:1 128:3
confident 26:13

27:21 34:14
100:7 105:11
128:2 188:1,12

confined 51:6 57:5
confinement 47:4

47:20,24 52:7,19
52:25 53:6 55:12
64:1

confirmation
114:25

conflate 176:17

conflated 175:7
conflation 180:7
conflict 51:7

144:18 170:5,9
170:10 178:24,25

conflicts 45:13
confusion 179:11
connected 56:18
connection 108:21

109:20
Connolly 177:13
conscious 171:7
consecutive 8:5,16

12:22
consequences

117:9,10,11
consider 108:21

132:18 144:22
considerate

103:25
consist 76:25 77:5
consistent 16:13

73:23 111:1
consistently

201:19
constant 32:23

48:8 52:17 77:12
93:17,17 94:6,7
94:12,24 95:3
165:10,14,15,16
166:4,17,19
168:15

constrained 19:16
143:14

constructed
143:25

construction 2:11
consultant 179:6
consumables

136:20
contact 10:15

11:12 39:14,17
61:15 116:5

contacted 4:19,21
11:14 69:3 70:6
70:6

contacting 4:17,18
contacts 61:21
contained 144:3



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 209

149:4 150:8
containing 143:5
contents 129:9
context 144:1

156:22 158:20
159:8 162:1
164:17,23 166:1
169:10 172:21
179:22 180:12
188:23 193:9

contexts 160:21
continue 104:12
Continuing 174:14
continuity 26:1

59:10
contract 58:9

134:24 135:9,10
135:11,16,21
136:1,25 144:8
144:12 145:17
148:20,22 149:15
150:10,12,13
151:3 154:11,22
155:10,20 156:5
157:19 186:13
194:12

contractor 194:2
contracts 161:25
contractual

193:21,23 194:11
contractually

135:18
contrary 196:20
contrast 137:12

138:11 173:5
contributing 105:5
control 6:6 11:14

13:4 14:20 16:11
21:11 52:21 69:4
70:7 91:5 99:11
123:16 124:11,14
124:16,21,25
125:2,2 178:14
178:16,18,19

convenient 60:21
conversation 49:2

166:16 175:2
conversations

121:7 173:11

197:2
Conway 113:24

116:3,21
coordination

163:10
coordinator 117:7
cope 6:17 159:4
copies 69:9
coping 159:3,11
copy 76:10
cord 69:21
core 142:16
corner 54:4
coroner's 80:4
correct 1:11,15,17

2:8,12,17,24 3:2
3:7 13:22 62:6
68:1 76:6,24
82:5 91:24
113:15 129:17
130:2 132:13
134:5 142:9
144:11 148:24
150:25 151:7
152:8 154:13,16
156:10 161:3
162:1 165:12
182:2,6

correctly 200:3
correlate 154:21
correspond 97:10
correspondingly

174:7
corridor 29:23

30:12 32:17
35:25 143:9

cost 136:17 144:8
144:23 147:5

cost-saving 130:14
131:9

costs 166:11
counselling 160:19
count 13:7,8,21

104:8
counter-terrorist

7:6
counterbalance

97:24
country 40:21,23

45:11 55:20
58:19,23 82:20
97:9 115:12
144:17 146:1
160:8 162:11

couple 3:19 55:23
63:8 65:12 88:19
119:14 120:14
125:9 149:7
198:17

course 6:1,8,10,23
19:20 20:25 22:3
41:12 43:10,16
43:18 76:2
127:24 129:9,12
129:14 146:19
161:12 170:11,12
172:14 200:11,23
201:1

court 80:4
courts 73:3
courtyard 64:23

68:24
cover 21:4 32:10

44:9,14 97:25
161:4 162:8
183:12 190:24

covered 43:12,16
43:20 44:17
162:13 190:25

covering 99:9
create 197:16,20
created 92:1 171:4
creating 77:6

165:20
credit 39:13,17,18

65:21
credited 68:25
creeps 102:16
crew 23:23
crisis 79:2
crisps 113:21,22
criteria 186:12
critical 181:5
criticised 17:18

18:6 91:2 104:7
criticising 20:25
criticism 18:12
cross-section

100:25 101:3
crowd 35:19
crying 141:8
Cs 140:17
CSU 51:25 52:1,4

125:19 170:18,25
175:4,6,13

CSU/E 171:1
cubicle 54:19
cuddle 110:18
cuddling 110:12
cuddly 109:23

110:8
cuffed 99:5
cultural 107:17
culture 1:24 96:3

96:13 97:17
100:1 102:4
103:15 111:12,15
115:13 117:25
119:24 120:2
122:3 134:7
156:17 158:9
167:7,9 168:12
168:25 169:5
176:7,13 177:20
181:22 183:14,16

cup 20:9 60:24
62:25

cured 168:5
curiosity 189:5
current 129:15

136:7
currently 129:15
curved 30:2
custodial 137:11

164:25
custody 2:16 3:16

22:12 25:1 35:7
43:18 44:24 76:8
77:4,15 79:5
80:6 83:25 86:1
88:1 90:7 109:11
142:5

cut 89:3 125:8
128:12

cutting 92:12
144:8,23

D

D 68:23 70:20
135:16 154:22,23
175:20 203:5

d'etre 144:15
D381 34:22
D381's 35:3
daily 66:20 67:3,3

178:12
damage 149:17
dangerous 182:18
dangerously

202:10,12
data 196:16,18
date 87:20 112:19
dated 1:13
daunting 11:20

43:24
Davidson 114:10
dawn 6:13
day 5:20,21 17:8

25:22 26:9 27:1
33:8,23 37:22
38:16 39:6,7,21
40:14,14 50:8
51:12 56:5 57:9
59:5,6,7,8 60:14
61:25 64:22,23
87:2 100:18,20
101:2 105:24
107:2 110:25
111:1,17 112:23
115:12 118:9,21
130:22,24 132:10
143:15,18 153:20
154:25 155:2,25
156:2,3 158:3,6,8
168:18 173:22
182:10 184:9
201:11,18

day's 163:4
day-to-day 4:13

17:16 159:5
daylight 138:2
days 8:5,17 12:22

37:7,8,14,14,15
37:20,24 38:2
42:1 43:20 47:5
47:8 52:16 54:23
54:24,24,24,25



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 210

55:23 56:8 78:7
112:19 118:24
119:15 136:11
139:8

daytime 131:25
DCM 24:20,22,25

71:10 77:4 79:5
80:1 85:5,8,11,22
87:25 91:19
96:15 99:16
101:12 108:4,20
109:11 113:24
123:14 126:7,9
177:13 182:21,22
182:23 200:18

DCMs 4:25 25:9
25:10 96:11
105:9 107:23,24
108:2,7 118:13
118:25 186:7
199:25 200:15,15

DCO 2:16 4:24
18:22,23 19:17
46:20 76:12,15
77:16 80:1,9,13
89:15 109:3,4,6
109:10,13 110:2
110:7 113:11
116:10 122:15
125:4 126:9
127:4

DCOs 4:25 24:14
25:13,14 36:13
38:12 46:4 74:13
76:8 77:14,20
80:8 84:20 88:10
88:14 96:12
105:3 106:11
107:22 108:24
109:23 110:13
111:13 118:13,25
119:13 186:7
187:24 199:25

de-escalate 26:8
26:23 34:15,19
55:1,10 62:22

de-escalated 66:8
de-escalating

54:22

de-escalation
47:15 170:15
179:15,21 180:1

deadlines 29:3
deal 19:13 27:22

46:24 109:23
129:15 146:5
151:21 152:1
153:12 156:1
158:2,25,25
159:15 160:14,17
160:21 161:10
162:17 165:5
167:24 168:15
178:11 186:15
191:21 194:15
197:12 199:23
201:2

dealing 17:15
31:22 63:7 71:18
84:5 96:3 160:15
161:23 164:5,21
165:3 171:16
181:4 197:14

deals 150:13
dealt 70:8 102:17

102:24 154:11
166:23 172:8
191:13 193:13

dearth 136:12
death 80:5
deaths 178:22
Debbie 31:19 61:4
Deborah 139:21
debrief 182:25

199:9,9
debriefing 198:22

199:3
decade 3:23,25 4:3
December 1:1,14

203:3
decided 58:11

131:24
decision 146:15

152:25 157:12
decorating 197:5
dedicated 24:14

24:14
deemed 66:2

deeply 180:7 193:9
default 169:12

170:20
defer 181:2
defined 52:18
definite 18:19
definitely 50:5

51:9,9 56:16
61:18 62:9 66:21
108:3,4 120:21

definition 51:24
143:13 145:2
147:12,13 166:20
187:15

definitions 51:23
176:21

degrees 125:7,7
dehumanisation

167:8 168:3
dehumanising

159:11 166:5,6
166:10 168:2,11

delay 81:14
delight 101:15
deliver 86:20

161:20 162:23
163:4

delivered 77:24
delivering 82:7

88:6,11 109:10
180:2

demonstrably
148:6

demonstrated
177:24 189:1

demoralising
139:14,20 153:18

demotion 190:16
deny 140:15
denying 141:10
department 14:20

14:24 29:1 35:2
50:16,22 107:4
180:5

departments
24:25 25:21
37:24

depend 93:20
95:15

depended 17:1,8
depends 93:22

182:8
deploy 181:6
deportation 185:7
deportations

145:2
deported 165:8
depression 44:13

44:20,20
deputy 102:12

130:13 132:24
157:7

Derek 2:3 123:14
125:4,8,21 126:4

derogatory 176:24
describe 7:20

31:16 91:10,13
93:18 101:11
104:10 110:7
112:8 113:9
114:3 123:13,17
176:18 195:14

described 62:12
69:1 97:18 98:14
99:6 134:6
150:16 167:8
177:11 181:21
196:1 199:15

describing 141:21
168:24

description 5:12
23:13

design 57:25 135:2
135:14 137:2,5
138:7

designated 125:1
designed 23:23,25

24:1 57:24 58:1
135:3 137:3,8
141:24 154:6
163:15 164:11,18
165:5 166:24
186:12

desire 83:2,15
184:6

desk 109:7 132:9
despair 168:4
desperately 7:3,4

detach 19:19
detached 20:24

166:7
detail 134:14

137:2 152:4
197:2

details 61:15
detained 9:7,20

10:18 14:1,15
16:8,25 17:14
20:3 25:15,16
26:2,10,19 27:4,5
27:16,23 29:2,17
30:1,14 32:11,16
36:17 38:14,16
38:17,23 39:2
43:7 44:8 46:4
48:21,22 51:5
55:13 57:13,14
58:8,15 60:3
67:9,13 68:19
69:5 70:13,21
72:18 73:21 74:6
74:17,19,24,24
77:1 81:1 82:11
83:20 86:8 90:17
90:19 97:5 99:14
99:24 111:6,10
112:3 117:19
119:3,8 123:11
123:20,24 124:16
125:5,18 126:20
126:25 127:17
134:16,23 135:21
135:22 136:3,8
136:10 137:4
138:20 139:7,11
140:3,22 142:25
143:21,23 144:10
147:19 149:8
150:17,24 151:5
151:11,14,17
158:13 159:14
162:9,18 164:8
165:9 166:4
167:12 169:6,9
169:22 170:25
171:21 173:3,8
173:12,15 174:25



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 211

176:23 180:9,15
181:24 183:21,25
186:9,18 191:20
191:23,25 192:16
193:5,22 194:4
196:14

detainee 16:6
20:19 23:3 24:25
28:11,13 35:7
43:3 47:8 53:9
57:3 92:12
110:12,19 116:5
123:14,15 139:24
184:17 185:2
186:2

detainee's 184:7
detainees 1:24 8:7

11:1 12:16 14:18
15:4,12 16:16,22
18:2 19:18 20:8
22:11 26:22 29:5
29:7 35:18 36:2
38:13 39:17
46:24 49:12
53:15,19,20
55:11 57:21
65:10 66:2,5,17
67:25 96:9 97:15
99:12 100:4
101:13 103:20
105:23 109:25
110:14,25 111:3
111:13,21 113:14
132:5 133:14
136:16 143:13
144:24 145:21
151:21 160:10
161:7 169:12
170:18,22 171:2
173:6 187:8
189:10 193:1
202:6

detainees' 7:25
29:3 59:3

detainees/human
29:2

detention 2:15
20:3 22:12 44:23
49:19 58:5,17

61:7,7 75:3,25
77:4 81:25 97:9
130:14 137:5
139:18,19 140:5
140:7,10,13
141:1 142:6
144:19 145:8,12
161:1 163:11
164:13 171:18,22
172:14 180:21
182:22 186:7

deteriorated 133:2
133:3,13,13,14
133:15

deterioration
138:24 140:25

determining
172:22

deterrent 188:9
192:8

detracts 175:17
detriment 10:25
detrimental 148:2

156:13,17
developed 162:12

178:20 200:23
dictated 98:2
die 74:12 92:15,23

145:5,6
difference 24:5

64:17 65:24 66:1
112:5 178:7

differences 23:16
63:24 64:18,20
142:17

different 21:14
23:17 25:20,22
36:13 37:24,25
39:3 47:14 48:21
48:21 52:20
60:23 61:8,9,12
62:11 63:14
66:21 68:4 75:6
84:8 86:7 90:13
90:14 97:12,13
98:15 99:19
100:25 101:4
103:19,19,21,21
112:4,7 114:20

114:21 119:10
124:12 132:6
142:15 153:6
154:25 156:2,3,3
156:7 178:13
179:25 198:23

differently 66:14
difficult 39:9

59:22,23 62:12
73:16 101:19,20
125:10 128:8
132:8 142:21
169:13,14

diligence 135:11
dinner 13:2 65:11
direct 83:13
direction 193:20
Directive 41:8,16

42:20
directly 13:9

125:13 172:8
director 13:17

32:22 39:24 59:7
62:13 100:18
102:12 106:1
107:2 130:9,16
130:18,20 131:3
131:17,19,21,23
131:25 132:1,3
132:25,25 133:17
151:19 157:2,7
158:2,5 184:17
191:15,16,17

directors 132:6
dirty 141:4
disagreed 86:24
disappeared 71:25
disappearing

14:25 17:20
disappointed 10:6
disbanded 14:24
disciplinary

107:13 109:5
191:11

discipline 145:18
disciplining 191:4
disclosure 137:1
discuss 61:19

71:10 158:12

discussed 71:13
153:8

discussing 162:9
disdain 99:17,23

111:5
disgusted 4:9

120:5
disgusts 92:17,18
dismayed 24:23
dismissed 46:6,6,7

46:7 116:14
disobedience

169:6
disorder 43:14

44:16
disorders 43:16

44:6,10,13 51:2
dispensation 7:5
displayed 55:15
disrespected 26:24

27:24
disrespectfully

99:16
disrupt 58:12
disruption 57:20

128:6 175:19
disruptive 47:6,11

55:15 56:20
74:18,23

distance 74:3
distinct 39:22

130:19 180:14
distinction 52:1,4
distinguish 55:13
distress 23:10

87:12 169:8
distressed 17:17
distressing 89:4,8

199:4
distrust 40:16
disturbance 36:5
disturbances

131:3 143:3
disturbing 36:5
diversity 113:25

116:22 117:6,7
177:25

divulge 44:5
DL0000141 129:3

DL0000154 129:4
DNA 176:12
dock 73:3
doctor 173:2
doctors 165:24
doctrines 116:19
document 28:12

36:23 78:1,25
79:11 86:16
90:14,21 149:5

documentary
96:16

documentation
162:15

documented 151:8
154:3 174:2

documents 29:4
30:19 69:12 79:7
85:25 129:10
174:5

doing 13:11 20:2
21:14 22:19 25:6
33:6 48:24 51:21
61:7,13 62:1,20
67:3,4 70:10,24
71:5,6,8 72:19
74:25 78:11
81:10,19,20
89:15 95:15 97:5
102:7,7 106:14
112:10,20 113:6
121:5 125:24
146:25

dominant 126:6,9
door 13:10 19:5,5

30:7 35:19,19,24
36:3 51:11,12,14
52:8,9,22 53:8,10
53:23,23 62:1
120:25 125:5,6,6
165:18 166:8,12

doors 6:3 18:5
52:20,23,24
201:21

doubt 92:2
doubts 82:14
draft 202:4
drafting 202:5
dramatic 75:8



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 212

drastic 202:4
draw 40:3,15

136:5,23 138:25
156:13 184:8
194:13 195:12

drawbacks 179:8
dreadful 20:15
drew 148:7
drinking 20:11

38:16
drive 55:6 189:7
driven 79:3 144:8
driving 184:23,25
dropped 42:7,9,10

69:5
drug 19:14 60:9

68:12 73:20
drugs 19:7 67:22

67:25 68:4,4,10
69:13,14,23,24
70:17 71:18 72:3
72:6,23,25 73:3
73:11,22

drums 119:18,20
dual-certificated

175:11
due 14:24 40:4

49:12 51:6 53:20
109:19 129:9,12
135:11 162:24
164:14

Duncan 41:9
157:7

duress 180:25
duties 18:23

116:10 191:1
duty 32:21 39:24

59:7 62:13 107:2
130:16,18,20
131:3,16,19,21
131:23,25 132:1
132:3,6 151:19
157:2 158:1,4
173:22 184:17

dynamic 66:8

E
E 2:21 39:24 47:1

47:3,4,6,11,13,16
48:11,13 51:8,24

51:24 52:1,4,23
53:1,5,11,16 55:1
55:19,24 56:1,9
56:19,24 57:4,20
58:10,13,14 60:1
60:17 62:11,15
63:8,24 64:17
65:9,16,18,25
66:11,15 67:12
74:7 75:17 77:10
93:25 170:19,22
170:25 175:6,10
175:12 185:8
203:5

earlier 28:9 88:9
108:19 111:12,23
198:18 201:4

early 3:5 47:5,8
49:8 78:7 93:24

earn 26:25 27:1
easier 37:17 57:1,6

58:9,14 170:23
easiest 141:20

146:25
easily 72:7 87:18

102:14
East 50:15
easy 39:4,8,9

55:12 61:24
128:4 202:21

eaten 19:24
eating 113:21
ebbs 22:21
echoey 54:1
educated 178:9

186:14
education 178:8

186:21
Edwards 113:24

116:3,21
effect 5:9 46:8

136:16 147:18
184:25 190:18,20

effecting 57:1
effective 122:22

193:8 195:3
effectively 34:19

37:20 50:1 64:21
65:5 90:20

102:17 147:15
148:25

effectiveness 183:6
195:17

effects 75:18
efficacy 175:25
effort 149:14
Egypt 50:14
either 46:16 52:1,4

115:19 159:6
175:23 193:19
199:1

electronic 53:8
element 43:19

151:3 176:1
192:12

elements 149:7
eliminate 57:5
email 29:3 39:15
emanated 189:3
embarrassments

145:5
emergency 15:24
eminently 133:5
emphasis 21:13

54:22,25 78:14
170:3 180:13

emphasise 46:23
56:7 78:2 89:8

emphasised 78:5
employ 100:22
employing 100:23

101:6
employment 134:9
empowered 171:4
empty 165:18
enacted 164:2
encompass 149:16
encourage 65:3
encouraged 25:10

85:16 86:1 95:1
116:16

ended 25:3 159:10
161:8

endemic 158:9
177:20

ends 159:2
enforce 171:4
engage 154:1

166:15 175:1
183:20

engaged 183:22,25
engagement 82:8

111:9 194:21
engaging 132:4
England 161:25

164:20
English 70:2 181:1
engrained 176:12
enjoy 20:7,12
enjoyed 6:24,24

97:5,6
enquiry 184:5

188:25
ensure 142:5

186:13 196:24
ensuring 145:4,19

157:18
enter 174:25
entirely 5:6
entirety 1:19
environment

22:18 23:18 54:1
54:6,11,12 62:12
89:25 120:8
123:1 138:17,17
139:3 144:19
156:11 159:20
167:11,17,19
171:2 181:2
188:6 189:11
192:10,13

environments
143:14

equate 149:23
equated 148:25
equates 150:4
equipped 60:6

158:24,25
eradication 72:25
escort 3:5 15:24,25

16:5 57:9 58:2
escorted 64:24
escorts 15:25

16:11 58:6,8
64:10 73:1 83:23
185:2

especially 22:24

34:10 78:14,16
86:9 154:5

essence 139:23
essentially 24:7

82:2 132:20
133:12 138:5,15
154:10 157:13
158:2 161:18
165:7,18,20
166:6 188:8
190:25

establish 184:7
estate 63:22 68:7,9

142:8,18 146:14
146:21 147:5
198:9

et 31:25
etched 190:13
EU 41:22
evacuate 202:1
evaluated 155:21
evaluating 155:25
evaluation 135:4

155:22
evening 37:18
event 183:10
everybody 64:15
everyone's 13:21

80:5 134:13
evidence 1:6,19

11:4 14:11 40:25
91:4 111:17
127:22 129:7,14
133:25 136:12
138:22 139:3
140:13,19 151:8
169:3 177:10
182:15 183:17
185:4 187:23
190:2,11,14
196:20,20 198:18
201:5 202:16

evident 92:9,10
122:5 144:13

Evil 177:21
evokes 169:15
exacerbated

181:21
exactly 14:6 53:4



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 213

112:8 133:2
139:25 157:8
186:3

Examination 1:4
128:23 203:9,13

example 39:9,20
68:20 77:12
83:14 96:1,15
102:5 109:4
110:16 112:11
131:18 139:1
143:7 145:6,16
158:8 170:21
180:24 181:6
189:2 197:1,22
199:5 201:8,15
202:7

excess 136:14
201:19

excessive 169:22
excuse 92:16
exemplified

111:14
exemplify 177:6
exercise 64:23

188:22
exercises 130:14
exhibited 129:10
exist 159:8
existence 148:8
exit 125:6 133:16

133:19
expand 146:20
expect 153:24

165:24
expectation 23:8

93:18
expected 85:4
expecting 133:11
expensive 146:22
experience 7:25

8:5 11:7 12:6,7
29:10 33:24 34:8
35:14 43:23,25
44:1 55:16 76:1
83:13,17 85:21
87:4 101:5
107:25 120:19
126:21 128:5

133:6 137:7
139:6,10,24
140:20 142:25
156:7 158:16
159:14 165:13
172:4,16 173:8
177:11 181:10
183:14,22 184:4
184:21 188:4,21
191:25 192:5
195:3 197:21

experienced 24:17
24:24 34:4 45:10
93:8

experiences 4:3
25:15 158:14
162:10 180:16

expert 46:14 180:6
explain 5:14 47:18

94:7 114:1
119:23 146:17
173:17

explained 70:5
73:14 74:17
102:25 117:12
184:17

explanation 72:1
176:19

expletives 71:11
explicit 135:15
explore 96:1
expose 191:18
expressing 101:14
expressions 99:21
extensive 196:23
extensively 178:24
extent 59:2 100:15

119:12 142:19
170:16

external 191:14
extra 14:13 16:15

60:8 81:6 89:11
89:16 92:4
147:14 148:18
182:23

extraordinary
139:2

extremely 31:12
128:9

eye 10:15 105:16
eyes 73:25

F
fabric 133:14

176:12
face 10:16 12:10

73:25 81:8 99:17
99:22 108:6
110:24 117:20
124:9 125:10
168:20 178:12
186:16

Facebook 115:20
127:8

faced 130:4
faces 6:11 27:9
facial 99:21
facilitate 175:19
facilities 137:9

150:19 197:5
facility 135:1

196:12
facing 5:17 53:2

125:5
fact 3:3 14:24

15:20 17:19 35:5
37:15 40:5 49:23
56:14 84:6 86:13
88:14 91:22 94:4
103:8 121:1,25
126:10 134:17
137:13 146:6
148:5,10 158:8
159:10 161:22
163:22 164:2
170:12 184:9
185:19 189:25
191:7 195:11
198:11

factor 105:5
factors 87:16,17

184:25
factory 138:5
facts 147:7 148:7
factual 139:3
failed 156:21

167:21
failing 150:18
failings 140:13

fails 179:1 187:3
failure 24:10 83:1

100:3 105:5
149:8

Fairbrown 84:3
faith 132:21
faking 82:3,12
fall 172:13 187:4
fallen 35:10 62:2
false 197:17
familiar 172:1
family 3:1 22:4

37:19 77:7 108:9
130:12 163:1

fancy 70:4
fantastic 45:16
far 14:19 45:8

70:14 84:17 93:6
96:11 121:15
136:13 143:25
145:9,17 177:9

fascinating 198:9
fast 69:6
fault 96:9
fax 29:14 39:15

126:21
fear 188:7
fearful 192:24
fears 153:21,24
fed 100:20
fee 149:1 154:12

154:14
feel 10:19 26:11,13

27:7 32:9 33:14
34:13 48:9 51:10
58:24 74:8 92:6
94:15 95:8 97:9
100:6,10 105:11
107:5 120:4
121:3 126:3
171:3

feeling 23:24
34:14 38:9 51:15
105:15 124:2
194:7

feelings 4:13
feet 109:12
fell 12:23
fellow 189:22

felt 4:9,24 15:5,5,7
17:1 19:15,15,17
20:5 21:14 27:19
27:19 33:19
34:20 35:1 37:21
38:25,25 40:18
42:4 74:9,11
81:5 100:5 107:9
107:10 108:10
116:21 119:13

female 70:19,23
98:7 123:25

field 43:23
fields 159:6
fifth 1:25 107:12
fight 93:24 154:4
fighting 47:22

52:17
fights 23:10

101:16
figures 13:8 152:1
files 197:1
fill 28:4 33:3 34:1

192:20
filled 28:13 70:12
filling 9:13,13

191:24
film 74:10
filmed 4:7
filter 88:9 147:11
final 59:25,25 60:1

123:7,10 201:4
finally 36:24 56:17

108:17 129:24
financial 89:13,17

149:23 152:12
find 11:7 45:14

55:8 73:19 95:5
167:23 201:16

fine 6:19 9:23
fined 152:7,9

185:1
fines 148:25

152:20 153:1
finished 37:18
fire 92:11 202:1
firmly 145:24
first 1:12,21 2:18

4:19 5:3,21 6:8,9



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 214

7:22 8:9,10 9:15
10:4,20 13:1
14:20 20:14
29:16,23 37:9,13
40:3 43:5 47:1
55:18 67:23 68:5
75:9,12,14 79:24
84:11 86:18 91:1
96:6 97:21,22
101:11 103:3
104:6 109:24
113:9 114:17,18
114:22 115:4,21
122:4 123:12
124:23 125:1,3,3
125:4 129:3,20
130:11 134:16
139:23 140:10,22
143:2,6 147:11
152:16,19 153:11
161:12 167:15
181:3 185:21
195:25 196:2,11
200:21

first-line 192:8
firstly 8:1 14:17

41:9 75:25 96:3
176:8 178:15
186:20,22

fish 165:20
fist 120:23
fit 98:2 103:23

104:2 155:5
164:16,18

fits 100:12
fitted 165:17
five 3:11 13:10

32:3,18 83:6
fixed 149:1 154:12
flap 159:24
flared 99:6
flat 154:8
flaw 141:23 144:7
flawed 188:24
flaws 134:15
flight 81:9,15

82:19 154:4
flights 175:19
floor 53:14 69:5

189:19
flourish 138:2
flourishing 137:17
flowchart 86:17
flows 22:21
fluid 141:6 145:7
flustered 71:7
focus 1:21 152:15

152:20
focused 145:19

146:4 179:10
fold 66:11,13
folder 77:25,25
follow 33:7 68:8
follow-on 109:18
follow-up 63:8

198:17
followed 117:1,24
following 130:7,10

130:12 133:20
134:24 145:6
148:16 195:19
197:9,11 198:6
199:8

food 19:25 141:6
145:6

foolishness 195:12
footage 71:17

117:2 177:13
force 56:22 57:13

169:22,24 170:13
178:14,17 179:9
179:16,18,24,24
180:9,14,21
181:11,23,24
182:3,14,17,25
183:1,4,4,5,8,9
183:15,17,18,20
183:23 184:1,6
184:21,23,24
185:4,6,10,13,17
185:18 186:3
195:15

forced 158:21
foreign 164:14
foremost 143:3
foreseeable 181:7
forgive 110:3

113:20

form 9:13 28:2,13
33:3 40:10,10
137:23 163:14
165:9 172:13
175:1 183:5,9
191:24 198:11
199:2

formal 191:10
formally 40:11
formed 81:23

82:16
forms 9:13 34:1

151:11,13 176:15
192:4,19

forward 6:9 7:7,19
fostered 96:10
found 4:6 6:7

40:19,21 96:9
122:3 159:17,19
159:20,22 160:1
160:2,3,4 167:22
185:17

four 21:19 31:10
32:9 37:22,23,24
53:25 60:13 69:4
69:5 75:19 81:16
87:1 138:15

fourth 1:24 31:9
95:21,24

Fraser 103:4,16
free 115:24 143:8
freely 107:9

166:17 195:10
frequency 77:6
frequent 141:20
frequently 57:13

57:14 106:20
fresh 147:23
Friday 123:19

131:19
friendly 111:19
front 56:4 96:9

101:24 105:23
109:7 110:13
113:13,18,19
119:2 121:11
125:13,23 168:2

frustrate 81:24
frustrated 11:8,8

12:11 35:24
frustrating 128:1
frustrations

126:20
full 1:8 28:3 37:14

128:24 129:7
140:7 154:15
166:20 172:4

full-time 22:23
fun 112:24
function 137:13
fundamentally

143:14 144:4
162:4 167:15
174:11

funny 15:5,9
further 79:6

102:22 126:14
146:8 157:24,25
164:5 186:5

futile 188:22

G
G 149:5,7,9 150:10

150:12,16 153:9
154:19,25 155:4
155:17

G4S 2:15 3:3,10
30:21 34:24 35:5
66:18 122:16,23
129:18,24 132:11
133:17,21 134:10
135:10 136:16,24
145:2 147:1
148:22 149:1
152:7,23 154:7
154:12 157:5
185:1 187:19
188:15,16 189:1
193:21,23 197:11
198:12

G4S's 146:23
189:15

gain 89:13,17
gang 96:24 97:2,3

97:25 98:10,11
98:20

gap 3:19
gaps 201:5
gate 53:8 196:4

gatehouse 116:6
gates 52:9
Gatwick 36:2

39:14,17 63:21
gelled 6:23
general 7:23 43:4

66:18,19 98:18
116:19 172:15
176:3 180:17
194:7

generally 8:1 68:3
91:11 94:21
103:10 136:11
175:21 186:6

generic 43:21
57:25 122:23
180:19

gentleman 68:20
69:2,2 73:13
184:10 185:15

Geo 3:3
getting 6:13 9:4,8

12:14 20:6,12
41:17 69:11,13
69:15 73:11 90:7
100:22 101:5
124:1 145:21

girlfriend 101:25
girls 24:18
give 1:8 10:14 13:8

30:13 34:13 39:9
39:18 68:20 69:9
71:2 83:13 96:15
102:5 110:16,17
112:11,21 122:13
128:24 134:14
149:25 154:9
164:11,12 176:19
181:12 197:3

given 15:19 69:12
105:2 117:21
121:23 148:9
158:3,5 160:13
180:22 198:4

giving 101:13
112:17,18 127:22
147:2 152:20

glaring 74:3
glazed 74:1



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 215

go 6:8 8:20,21 9:14
9:17 10:21,21
11:10 13:8,20
14:22 15:24,25
16:5,8 17:18,19
17:20,24 18:16
19:4,23 20:7,20
21:3,10 23:4
26:25 28:16
29:17,18 32:20
32:24 34:14 37:6
38:20 40:5,19
42:2 45:3 46:24
48:11 52:7 53:5
53:7,8 57:4,4
58:12,19 65:14
65:15,16,17,19
66:22,25 68:21
70:4 71:3,11
72:12 73:4 75:12
75:13,19 80:20
81:15 82:20,22
88:20,21 94:13
95:6,24 98:5,5
102:14 105:8,22
107:7 108:3,5
112:19 118:21
124:8 127:1,6,7,8
127:15,17 129:5
146:3 150:2
180:25 181:18
184:19 187:21
189:8 192:24
193:1,19 194:23
196:15 200:5,11

goes 18:3,7,11
96:23 124:25
145:8

going 2:4,5 5:19
6:17 11:6,18,23
17:7 19:6,8
22:23,24 23:12
25:3 27:12,15
31:20 33:20
35:22 36:9 40:4
40:8,14 41:5
42:22,24 45:4,13
45:15 46:13
49:25 51:15 55:7

60:17 62:16 71:1
72:23 74:12 81:9
81:12 83:11
87:23 90:8 91:24
92:22 95:25 98:5
98:5,16 99:2,2
100:23 103:21
110:17 112:14,19
112:21 115:1
117:9 118:3
125:23 126:7,8
126:11,11 127:19
129:4,5 135:8,13
138:16 143:18
148:5 149:5
155:23 161:8,11
164:4 170:2
181:19 186:23
189:23

good 1:5 6:24 10:5
22:25 24:15 25:4
25:7 28:8 30:6
30:25 36:4 37:21
38:9 51:15 61:6
61:19 70:2 86:6
88:25 90:3 94:14
95:13 98:8 101:9
101:13 103:11
109:3 118:1,8
122:24 127:2
141:5 145:18
163:3 169:1
171:8 177:21,22
177:22 196:10
198:5 200:12

goodbye 141:14
gossip 120:2
government

143:16 145:25
167:16

Graham 101:12
101:17 104:5,7
108:4,4

grass 14:9 116:25
117:17,20

grassed 118:1,2
grateful 123:9

127:25 128:9
grave 93:23

great 36:11 149:14
197:2

greater 23:3
greatest 152:13
Greatly 17:15
greet 10:24
greeting 10:17,23
grievance 2:1

107:13 109:1
grip 158:9
grouchy 38:8
ground 163:10
group 36:2 39:14

39:17 114:6,8,11
129:23 167:5
178:21 179:5,7
181:14

groups 108:18
176:16

GSL 134:21 135:4
135:9

guilty 19:15 21:15
33:14,20 34:20

Gurney 2:1 113:8
113:11 114:11
116:3,24 117:10
118:6 126:12

Gurney's 121:19
guy 16:9 26:23

27:13,23 33:9
39:7,13,15,22,25
40:12 50:14,19
50:25 55:18,19
55:21,24 58:7,8
68:23 69:2 70:21
71:14,17 72:9
74:4 83:18,20
84:7 86:8 119:8
123:24 124:16,20
125:4,5,18,18
126:5,5 127:3

guy's 61:23 74:6
guys 8:25 9:3,6,6,7

9:16,19 14:6
15:6 19:24 24:17
24:18 26:2,10,17
26:19 27:4,14
29:17 30:1,4,14
30:18 32:16,18

32:25 36:7,17
38:14,16,16,17
39:2,2,5 45:2
46:18 49:1,3
51:11,12 57:3,3
66:25 69:5 72:19
74:24,24 81:11
97:5 99:24
100:20 102:24
111:6,10 112:3
112:17 117:19
119:3 123:20
127:17

guys' 27:9
gym 13:10,11 14:6

99:2,3

H
habit 14:25
half 21:18 35:4

37:18 40:14
41:21 86:22

Halfway 28:24
hall 61:17,18 62:7

63:17 138:12
hamper 192:7
hampered 178:4
hampering 145:22
hand 140:22 150:2
handle 26:7
hanging 98:18
happen 14:5 41:25

42:22 68:18 69:7
134:16 162:5
163:1 168:21
182:7 183:21
190:6 193:11

happened 4:17,22
8:18 42:2 70:12
71:22 89:6
104:12 105:14,24
116:3,18 123:17
124:15 133:4
184:12

happening 68:8
72:16 88:5
140:21 152:15
182:11

happy 4:23 11:16
11:17 13:18

27:25 28:1 117:4
122:13

hard 17:6 44:1,3
60:5 76:10

hardened 171:1
Harley 114:10
harm 81:7
Harmondsworth

31:13,17,21
49:20 61:17
83:19,23

hate 113:12
hated 113:1
head 10:9,11 18:4

19:5,5 124:19
125:5,6 129:25
130:4,11,15
159:25 162:14

heads 9:18
health 1:23 43:3,4

43:8,9,12,20,21
44:2,3,8 45:20
46:12,25 48:7
49:13,21,24 50:3
50:9 51:2,20
53:21 55:12,14
56:15 58:22 59:1
59:4,6,20 60:9
93:10 100:8
138:24,25 140:3
140:12,21 141:1
141:5 152:18
159:1 160:25
161:8,10,23
162:4 163:3,5,24
164:1,3 166:1,25
167:22 171:21
185:16 193:14
195:16

healthcare 32:22
59:5 62:14 74:13
75:14 76:17
84:10,12,15,19
84:22 85:4,7,12
85:19,19 151:23
162:2,7 163:11
163:12,19 165:1
172:22

hear 4:20 7:14



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 216

30:5 53:12,14,16
102:9 113:11
118:6 119:5,7
121:18,20 125:24
168:18

heard 64:6 80:8
98:16 101:17
103:14 107:20
114:20 169:2
171:18 177:9
187:23 193:13
194:7,18 199:14

hearing 118:7,8
203:2

heart 161:11
heavy 53:23
held 36:1 42:24

125:7 135:24
136:10 144:6
161:7

hello 10:24
help 9:2,9 10:20

10:20,22 11:19
12:12 26:22
27:12 28:4 32:18
32:19 39:1 40:9
61:20 62:22,22
75:10 106:13,14
139:1 160:17,23

helped 50:2
helpful 94:17

95:20 109:17
128:9 193:7

helping 10:12 11:9
36:18 39:7 68:21
110:19

helpline 188:16
hem 69:20
hero 126:4
heroin 68:6 73:24
hidden 45:21
hide 97:24
hiding 194:13
high 23:6 26:1

28:10 93:15
168:10 195:15,16

high-tech 32:1
higher 22:6 171:3
highlight 79:9

87:19
highlighted 79:25

100:6 166:13
167:2 200:22

highlighter 87:20
hindsight 126:2,13
hinges 62:2
hire 189:7
history 137:11

175:23
hit 154:10 157:13
hitting 41:21
Hiya 61:22
HMIP 61:8 195:21

196:10 197:8,24
198:6

hold 31:24 77:25
124:19,25 134:23
169:10

holding 135:19
137:4 138:5
141:9 160:11

holds 162:1
holiday 23:4 116:6

116:7
holidays 155:16
hollowed 69:19
home 7:5 31:19

32:22 34:11 36:1
37:6 40:8,10
46:21 55:2 56:25
59:8 61:4 62:6
63:21 73:13
76:16 81:11 82:8
82:22 106:24
118:13 123:18,21
133:9,10 135:4,7
139:24 140:8,14
140:14 141:10
143:8 144:16
145:1 146:12,13
146:15 147:2
148:15,22 152:10
152:24,25 153:2
153:5 154:24
155:6 160:6,8
164:2 173:13,25
174:10,14,18,20
174:24 175:22

176:1,3 185:20
189:6,8,10
192:21,24 193:2
198:11

homosexual 160:6
homosexuality

160:7
honest 78:4,5

196:6
honestly 165:7
hooch 72:11
hooked 72:14
hope 139:21

145:12 170:13
hopefully 62:23

95:25 101:23
horrific 160:17
horror 74:10
horse 195:7
hospital 16:6,7

50:6,15,20,24
hostile 144:19,20

167:17,18 170:9
189:11

hostilities 189:9
hostility 5:15
hot 199:9
hotel 23:23 63:17
hotline 187:19
hour 21:19 33:14

33:19 41:22
86:22 94:21
155:13,14 161:6
179:22

hours 21:2,19
30:18 33:19
36:25 37:1,12,23
37:23 38:12 41:5
41:5,19,19,19
42:6,7,9,9,10,11
47:25,25 48:1
53:24,24,24 58:5
76:22 85:13,13
85:15 86:12,13
87:1 131:25
134:24 135:3,14
135:15 136:13
155:7 156:6
161:6 184:3

201:19
hours' 196:5
house 1:22 2:5,10

2:25 3:6,8,20,22
4:10,12 5:3 6:25
7:2,11,21 14:21
22:3,6,7,8,10,11
22:12,13,14
23:17,17,25 24:4
29:2,11 31:23
41:11 47:13 50:2
53:8 62:1 63:22
63:22 64:11
69:15 78:11
83:22,23 90:24
92:6,24 96:5,7
102:3 103:22
104:13 115:11
119:18,24 122:18
122:22 130:1,4,6
130:10,15,17,18
130:19 131:10,11
131:14,14,22
132:1,1 134:4,7
134:12,17,21
136:17 137:8,9
137:12,17,20,22
138:4,9,12,21,23
139:7,11,12,12
139:22,25 141:16
141:16,17,19,19
141:23 142:22,23
142:25 143:7,16
143:23 144:7,8
144:25 146:7
147:3,14 149:2
150:7 151:4,10
151:16 153:12,16
153:17 156:12,24
157:1,10,10,13
157:14 158:4,15
161:1,8 162:24
163:6,6,8 165:15
166:10,19 167:9
167:13,18,23
168:11 173:4
176:2,4,7 178:1,3
178:15 181:22
184:22 185:11

187:7 188:4
189:4 191:4
194:22 195:13,14
195:21 197:19
200:23 202:9,9
202:10,12

housing 47:10
53:18

howl 54:3,5 59:17
HR 41:13,15 42:14

109:8,8,9
human 81:21,21

92:21 97:7
133:18 137:14,18
138:1 139:14
158:19 159:2

humane 140:2
144:20,21

humans 97:13
humour 6:22
hurry 21:6,10
hurt 26:24 151:21
hurting 166:14

167:4

I
idea 94:14 118:12

139:17
ideal 58:10
identified 93:15
identify 117:19
ignore 32:19
ignored 118:17
ill 57:21
illness 49:24 55:5

58:16 168:10
169:7 180:16

illustration 8:2
imagine 17:15

23:8,9 29:19
35:22 38:15
53:23 75:18
192:25

IMB 62:15,16
194:18,21,23
195:1,7,13,17

immediate 187:25
immigrants 98:13
immigration 31:13

34:1 63:11 90:2



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 217

90:5,9,16 133:6
142:11,13,18
143:9,11 145:20
145:21 146:13,21
146:22 147:5
180:21 192:7
198:9

impact 7:23,24
15:19 16:24
17:13 19:12
25:15 28:10
53:17,19 99:13
100:3,4 137:19
138:8,19 143:12
144:22 148:2
153:16 156:10,17
168:12,21 169:8

impacted 20:19
27:5,16 38:13,22
46:3 87:8

impacts 144:4
imperative 163:2
implemented

77:22
implications

122:11
importance 78:25

82:24
important 4:25

6:5 21:8,9 26:18
29:4 30:8 33:11
78:1,6 79:25
80:7 87:14 89:19
112:25 143:6
145:23 146:2
166:2 190:22
193:18 200:14

importantly
152:11

impossible 132:8
impression 43:1

125:23 197:17,17
improve 85:1

89:21,22 100:15
improved 78:11

78:21,23 79:23
84:20 100:14

improvement
35:15 79:13

improvements
5:10

in-depth 176:19
in-house 90:6
inability 99:10
inaccurate 104:8
inaction 177:16
inadequate 140:9

150:11 178:5,6
178:11 180:23
186:11

inappropriate
96:13 100:2,4
105:7 169:21
177:4 185:12

inappropriately
96:16 185:6

inaudible 77:7
incentivising

144:23
incidence 168:10
incidences 19:7

101:22 122:9
152:5,22 173:14

incident 1:25 2:2
49:6 70:11
104:14 113:8
116:18 117:11
120:11,22 121:24
123:11,13 124:15
125:2,13 167:3
177:6,15 181:18
181:20 182:1,20
183:18 184:7,8
185:14 194:25
199:4,6,8,16

incident's 42:1
incidents 8:18

19:13 91:5
101:12,16,24
105:6 113:10
131:3,6 140:24
141:11,18 152:1
152:6 159:16,16
160:18 181:5,5
199:3 202:3

include 90:1
included 157:4
including 77:16

incompatible
132:21 145:14

incorporated 80:2
incorrect 87:24

89:2
incorrectly 110:4
increase 14:14,17

15:16,20 83:11
146:6,8,13,15,24
147:3,8,14,18
193:11

increases 146:11
147:4 148:1

increasing 146:24
indefinite 90:19

139:18 145:12
164:13

independent 114:4
114:5 193:12
194:16,17 195:4
195:20

indeterminate
139:19

individual 93:20
93:22 138:20

individually 160:9
individuals 103:10
induction 33:13
inductions 84:12
industry 2:11 6:15

41:24
ineffective 199:20
infect 97:18
inflated 136:24
inflicted 151:24
inflicting 151:5,17
influence 20:23

73:22 74:1,18
information 34:13

70:8 87:3,18
informed 117:1,5

173:25 186:1
informer 48:10
infrastructure

135:3
inhabiting 171:6
inherently 59:23
inhumane 132:18

139:4 195:15

initial 6:9 19:20
41:10,12 43:10
43:16,18 85:22
87:11 170:11
195:25 197:7

initially 163:13
initiated 95:4
initiating 85:15
initiation-type

98:22
injured 5:16 7:9
injuries 151:24
injuring 166:14
injuriously 171:22
injury 150:24

151:18 152:23
inkling 56:6,7
INN000007 1:14
INN000010 1:15
innocent 72:13
input 77:8 162:5,6

164:25 165:4
inquiry 1:12 4:4,5

4:17,18,19 14:16
111:18 122:16
127:25 128:24
129:3 145:11
167:3 168:7
176:21 177:9
182:16 185:5
189:14 197:12
198:2

inquiry's 156:13
insecurities 98:1
inside 69:20,21
insight 161:16
insignificance

160:20
inspect 195:22
inspection 197:4,7

197:23 198:2,2
inspections 197:25

198:7
Inspectorate

195:21 198:13
installed 85:20
instance 25:19

48:9 51:3 69:20
73:4,18 77:24

83:5 85:18 90:2
91:15 93:25
105:22 107:8

instances 201:9
institution 132:9

132:16 163:24
176:13 177:19
195:10

institutional 167:9
176:11,15

institutionalised
176:7,9 177:7

instructing 124:22
insufficient 202:4
integrating 65:4
intel 68:9 71:24

73:10
intelligent 55:21
intend 198:15
intended 134:18
intention 80:23

136:23
intentions 171:24

173:3,14
intents 136:18,21

139:15 166:9
175:10 182:19

interact 95:17
110:24

interactions 94:20
interchangeably

51:25
interest 67:18 80:5

112:2
interested 145:1,3
interesting 135:2
interim 196:21
interlinked 33:6
International

162:21
internet 56:1

65:14 126:24
127:1,12,14,16
127:19

interpret 144:1
interpreted 172:19
interrupt 52:10

66:24 67:20
interrupted 15:14



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 218

intervened 125:10
intervention

166:25 181:16
interview 76:25

114:2,3,4 133:16
133:19 200:6,8,9
200:13

interviewed
191:12

interviews 25:6
35:25 36:1 143:9
145:21

introducing 35:13
introduction 36:19

44:2 45:12
inverted 145:13
investigate 191:17
investigation

121:14,16,21
185:24 198:3

investigations
185:13

invite 195:1
invited 96:21
involve 130:19

132:3
involved 4:4 6:4,5

6:12 10:12 28:7
55:7 68:5 71:24
75:4 85:24 90:1
109:5 124:10
127:18 158:1
161:16 181:11,13
181:20 199:1,2

IRC 143:3 159:9
179:14 181:8

IRCs 61:1
Ireland 189:3
irrelevant 152:14
IS91 173:19
IS91RA 140:17

153:5
isolated 153:22

188:9 189:24
isolation 188:7
issue 8:2 12:25

24:11 29:14 30:8
33:19 35:9 40:3
40:4,12 44:23

48:20 49:1,3,11
49:18 51:9 59:14
71:9 72:7 74:20
74:20 76:18
87:21 88:23 89:1
95:5,9 119:8
143:24 153:15
156:19 161:22,23
162:4 177:16
178:7 192:9,14
201:22

issued 155:20
173:3

issues 4:23 12:23
29:19 31:23 32:7
32:10 34:20 39:3
39:5 43:12,13
44:5,22 48:6,8,22
49:22 60:9 61:20
62:22 90:2,13,14
90:17,17 96:3
100:8,9,9 101:21
107:17 116:23
131:15 138:24
140:12 141:19
152:18 156:15
161:20 163:5,24
164:3 165:4,6
167:15,22 175:9
177:1 178:11
185:16 186:15
195:16

ITC 6:9 7:3 42:5
78:15 170:11

J
Jacks 177:2
Jamaican 110:19
James 35:5 79:5

84:2 87:25,25
93:4 106:10,10
107:8 128:22
129:1 203:11

Jerry 133:17
134:1

jest 80:18
job 5:12 6:2 10:5

19:17 21:9 22:20
22:22 23:8,12,13
24:14,15,15,25

25:20 26:6,6
46:20 89:17
97:22 100:24
101:19,20 108:9
113:7 118:3
130:11 198:5
200:12

John 177:13
John's 161:11
join 97:25 98:11

98:19
joined 28:22

129:21
joining 25:3
joking 15:10
journal 179:2
journey 168:19
judge 143:19
Jules 17:25 18:14

96:8 105:20
July 129:25
jump 26:22
jumping 57:3
June 2:23 136:1
jungle 119:18,20
Justice 162:23
justification 185:9
justify 183:12

K
keep 9:21 10:9,11

17:10 55:1 57:8
61:13 69:10
95:13 107:14
154:9 165:8
200:15

keeping 21:25
Keith 110:3,5,6
Kent 188:18
kept 11:21,22 31:4

119:14 175:1
key 145:10,22,22

156:15,19 163:5
keys 153:19
kicked 26:21
kicking 101:13
kicks 125:12
kids 37:20
kill 81:12 82:22

83:7,9,21

kind 44:8 101:4
102:4 103:14
126:23 139:22
142:16 170:20
176:17

kindness 99:23
kinds 24:9 93:2

102:22
Kingsmill 197:23
knew 12:3 14:6

18:19 23:13
32:16 35:5 70:21
81:5 135:12

Knights 115:21
knock 19:5
know 5:19 6:8,17

6:20,22 8:23
9:15 11:11,18
12:12,13 13:15
14:19,19 15:7,7,9
15:11 16:2 17:11
18:14,18 19:19
20:2,4,7,8,11
21:5,9,21 23:4,5
23:11 24:2,17,23
25:1,2,5,8,22
26:5,7,8,12,20
27:20,20 28:5,21
30:6,7,17 31:3,4
32:3,25 33:3,4,12
33:17,21,24,25
33:25 34:7,8
35:20 36:7,8
38:4,8,15,21 39:7
40:7,8,16 41:25
42:4,19,25 43:24
44:2 45:1,1,7,8
45:22,23,25
46:12 49:17 50:7
50:19,23,25
51:10,13 52:5
58:2 59:8 60:12
60:14,16 61:21
61:22 62:19,23
65:4 68:23 69:6
70:3,13,14,18
71:22 72:10,17
73:11,17 74:4
75:1,2,2 78:25

80:4,19,21 82:13
82:18 84:1,17
87:20 89:4 90:5
90:13 91:21,22
92:17,19 93:6,11
94:2,4 95:12
97:24 98:4 99:4
99:10 100:9,20
101:19,21 102:1
102:9 104:16
105:9,13 106:25
107:1 108:25,25
109:2,15 112:1,6
115:19 116:4,14
116:16 117:7
118:10,13,14
119:6 120:7,16
121:6,15 122:2,2
122:10,17 124:6
124:20 125:17
126:10 128:8
133:23 135:20
150:1 152:9,10
153:20 161:5
162:8,12,16
181:17 194:6
202:21

knowledge 46:13
127:5 146:16
149:22,22 151:7
173:1 174:1
180:18 181:10
191:7 202:8

known 14:10
48:10 71:19
119:19

knows 84:5

L
laced 69:22
lack 44:22 46:2,3

51:13,20 89:1
96:1 144:5
156:10 190:15

ladies 109:8
lads 118:2
lady 6:6 109:9
Lamps 137:15
land 164:14
landings 18:4



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 219

language 28:3
99:20 113:4
165:22 181:3

languages 99:20
192:5

large 189:2
largest 170:11
lastly 194:15
late 2:19 55:17

83:17,18 145:21
laugh 108:6

112:24
laughing 15:10
launched 121:14
law 41:22 187:13
laws 34:1
lay 35:18 129:21
laying 30:3
layout 123:22
lead 170:18
leads 7:10
learn 34:9 156:21

183:19 197:10
learned 34:10
learning 183:14,16

199:12
learnt 34:12,12

61:14,14
leased 30:21
leave 2:6 21:5 42:2

71:4 104:14
197:4 201:21

leaving 21:15 25:3
33:15,20 56:21
100:19,19

led 96:12 130:15
163:12 167:12
169:21

Lee 177:1
left 3:3 22:17

25:14 55:17
79:16 94:6
112:12 114:13
115:20 116:24
117:12 118:21
120:3 129:21
130:7 132:22
133:23 153:21
190:10

legal 29:4 77:7
98:13 179:13
185:9,18 193:12

legally 124:13
legitimate 145:25
legs 109:6
length 182:24
lessons 156:21
Let's 110:22 187:9
letters 40:21,22

69:8 141:9 160:4
level 163:10

182:21
levels 8:8 138:16

153:12 154:12
155:7,19 156:24
157:18 169:16
195:15,16

levy 153:1,8
Lewis 41:9
liberty 29:8

139:15 159:21
library 30:22
life 66:20 78:25

87:1 89:7 98:17
137:17 167:19
169:13

ligature 141:12
ligatures 59:14

160:2
light 5:19 92:12

196:17
lighten 20:15
liked 15:4,11 25:7
Likewise 129:10
limb 189:23
limitation 198:1
limitations 197:24
limited 65:14

137:10 178:2
179:14,19 195:11
198:4

line 94:22 105:3
111:25 154:10
160:19 187:18,25
188:2,15 194:14

lips 141:2
Lisa 18:22,22
list 50:10 106:14

listened 4:24 94:1
94:4 102:5
107:10 194:8

listening 5:1
literally 10:14

15:21 50:14 86:3
89:14 93:24
121:17 124:7

litmus 115:11
little 6:13 9:3

44:14 56:11 61:1
68:24 71:4 81:17
86:8 87:18 106:6
108:19 112:11
124:2 140:19
153:10 164:6,25
167:7 169:10
172:12 180:13
188:24 198:21,22

live 92:23 138:1,1
158:21

living 147:19
148:2

local 143:17
locally 161:20
locates 161:21
lock 52:24 57:7,11

58:14
lock-up 13:2 37:5

37:5 38:19
locked 13:7 38:20

52:22 58:13
94:16 166:8
192:20

locker 116:24
117:13 118:21
120:3 190:13

locking 6:3 57:9
lockouts 58:4
locks 52:20,21

106:14 142:14
log 18:24,24 67:3,3

76:10,12 77:3,14
77:16 80:14
83:14 84:20 85:8
85:11,23 86:11
86:14 91:14
164:7

logged 32:7

logs 80:8 83:1
long 7:1 9:23 12:4

21:7,10 23:20
25:18 26:2,12
31:23 35:21 37:2
37:22 38:12,13
41:5,20 55:3
74:15 85:8,10
88:7 91:3 104:14
117:7 118:18,20
120:13 132:15

long-term 158:7
201:8

longer 132:19
136:11,13 137:4
139:8 182:19

look 12:9 16:22
17:6 27:8,11,11
45:12 88:22
92:21 97:6 137:9
137:11 144:12
147:7 154:19,22
155:6 170:6
181:16

looked 17:2 66:20
119:3 197:2

looking 7:7,19
8:22 34:24 46:18
74:5 100:21
134:12 146:23
196:19

lose 118:3
loss 149:17
lost 25:4 126:1

128:13
lot 4:22 6:4,5

12:16 23:19,21
23:21 24:3 26:4
32:1,24 34:9
43:21 45:21
46:10,11,16,19
52:16 56:3 61:14
74:16 95:2,9
98:3 99:20,21
106:9,15 113:12
115:13 127:16
128:6 136:20

lots 25:13,13
loud 123:25 126:5

126:6
Loughton 71:16
love 102:7,8
lover 117:17
low 125:7,8 154:5

154:6 202:10,12
lower 22:2,10

136:15,18,21,22
153:23

lowest 142:6
Lucas 84:3
lulls 25:24
lunch 65:11

109:25

M
MacGoughan

110:5,6
machines 29:14

30:21 32:2
126:22

macho 100:12
181:22

Macpherson
176:20

mad 17:8
madam 1:13 93:9
main 56:21 134:15

175:20 184:24
197:25 198:1

maintaining
145:18

Majesty's 195:20
198:13

major 153:15
majority 162:6

189:2,25
makeup 180:22
making 53:10

59:14 70:4 80:22
80:22 83:11 85:6
113:11 119:4
136:25 145:19
170:7 192:16,23
192:24

male 98:7
man 124:5
manage 32:4 59:3

59:20,23 164:8
165:2,11 167:25



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 220

168:1 170:23
managed 13:6

36:7 56:5 161:25
163:10 165:9
193:13

management 1:25
11:25 28:19 72:3
89:24 96:1
105:18,19 107:5
116:19 122:1
130:16 131:5,7,8
131:10,12,16
132:7,24 134:4
142:3 161:14
165:1 167:1
170:5,10 178:24
182:21 185:22
187:25 188:2
197:15 199:19

manager 2:13
17:25 25:1 31:19
35:7 41:13 42:14
63:15 77:4 79:5
83:25 86:1 88:1
96:8 106:12,13
107:7 113:25
116:22 139:21
157:3 171:20
173:22 182:22
187:18 197:6

managerial 95:22
95:24

managers 50:17
62:3,13,14
105:10 106:8,19
106:19,20 174:18
188:15 196:24

managing 130:8
133:17 142:7
165:24 191:15
194:25

manifestation
169:7

manner 27:23
manual 182:6
March 146:6
marginalisation

190:11
marginalised

190:6,7,8,9,15
marked 42:25

121:9,10 123:5
Marmite 72:9
mass 34:17
massive 31:21

92:8 115:16
match 14:18 15:20
matter 74:14

139:8
mature 101:10
maturity 100:23

101:7
maximum 196:5
McLaughlin 110:3
meal 13:25 106:14
meals 19:23 65:1
mean 9:24 16:5,16

18:12 36:16
45:19 54:11,17
66:12,24 72:20
76:9 96:25
108:10,13,15
109:14 110:21
114:8 119:22
142:10 159:18
176:9,9 196:8
201:10

meaning 25:13
111:21

meaningful 175:1
178:3

means 3:22 155:1
meant 6:21 33:10

41:18 74:21
101:3 147:15
159:14 172:11
182:3

measure 155:18
measures 72:24

170:4
mechanism 195:5
mechanisms 183:7

194:16,16 195:6
medic 81:15
medical 49:21

75:12,13,14,16
75:20 162:23
171:19 172:15

medicate 148:3
medication 139:1
Medway 129:22

130:7 133:8
meet 36:20 60:2

61:16 133:20
137:14 186:12

meeting 63:19
133:24 148:11

meetings 153:7
194:23

member 24:24
25:4 27:17 42:20
93:19 98:4,8,19
99:22 101:22
104:4 113:20
114:5 123:25
149:11,16 172:10
182:4,8,10 183:3
183:10 201:20

member's 94:18
members 21:15

24:13 28:6 62:15
72:17 89:18 98:6
102:6 104:21,22
104:24,25 117:19
120:25 155:11
156:3,8 158:7,24
159:3 160:13
176:23 177:2,22
181:12,19 189:15
189:22 191:5
197:3 201:7,13

memory 126:24
200:7 201:9

men 126:20,25
mental 1:23 43:3,4

43:7,9,12,20,21
44:2,3,8,9 45:20
46:12,25 48:7
49:13,21,23,24
50:3,9 51:1,16,19
53:21 55:4,11,14
56:14 58:16,22
59:1,3,6,20 60:9
93:10 100:8
138:24,24 140:3
140:12,21 141:1
141:5 152:18

159:1 160:25
161:8,10,23
162:4 163:3,5,24
164:1,3 166:1
167:22 168:10
169:7 180:16
185:16 193:14
195:16

mentality 168:23
169:1

mentally 57:21
mention 91:3

102:13 103:3
132:23 136:2
168:23 169:4
190:4 193:14

mentioned 5:15
7:18 18:23 53:9
62:10 70:16
75:23 100:17
105:18 140:3
141:23 149:4
153:11 173:16
176:5 193:21
200:3,17

mere 163:22
178:10

merely 200:12
messed 120:1
met 25:4 157:18

185:19 197:10
metal 52:8 53:23

53:23
Michelle 50:16

62:5,7,9 63:12,13
63:15,18,20
106:9 107:8
157:2,15

mid 3:14
middle 8:12
midnight 37:6
migrants 98:12
mind 92:2 178:9

194:9
minds 138:3
minimum 148:9
Minister's 130:13
ministers 188:19
minor 43:8

minute 74:14
minutes 33:18

39:5 94:21
mirrored 68:7
misbehaving

115:13
misreported

156:25
misreporting

156:23 157:5
missed 84:7 87:13

87:14
missing 201:10
mistake 78:4

168:6
mistreating 27:17
mistreatment 2:2

105:6 123:10
134:15 167:12,14

misunderstand
118:8

mix 67:8,11,13
mixed 4:13 88:25

89:9
Mmm 48:19 76:11

104:11
Mmm-hmm 3:15

5:8 10:10 84:14
91:9 103:7,13
104:9 110:1

mode 154:4 199:7
model 155:24

163:16
moderate 43:9
modified 165:19
moment 15:1

21:23 46:24
140:18 171:8

Monday 123:19
132:11

money 22:19,25
39:16 154:7
197:4

monitor 155:1
monitored 155:6
monitoring 156:4

194:18
month 31:11 41:20

135:23 136:8



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 221

months 3:11 60:5
81:16 159:9

morale 16:24
20:23 133:13

morning 1:5 11:13
16:2 17:2 32:20
37:3 108:19
126:19 153:7

Moroccan 68:20
Morocco 68:22
mortar 137:22,25

170:6
Morton 61:17,18

62:7 63:17
motorcycle 114:10
move 43:2 67:22

95:21 107:12
113:8 117:9
140:19 154:3
158:12 171:17
178:13 187:5
201:24 202:9

moved 30:10
70:14,15 83:19
124:9

movement 157:10
movements 130:23
moving 60:23

141:22 148:19
176:5 185:7,7
191:20 202:6

MPs 188:17
multi-disciplinary

163:18
multi-million-po...

152:13
multiple 202:8
multitude 9:14
murdered 177:1
Murphy 2:3 14:15

123:14 125:4,8
125:21 126:4

N
N 113:22 203:5
naked 55:24
name 1:9,10 42:14

110:4 118:19
119:15 123:15
128:24

names 49:5 176:25
201:6

Namibia 39:23
narrative 162:3
Nathan 96:15

110:7,16,23
128:21,22 129:1
203:11

national 69:24
70:11,13 89:24
178:21 179:4,4,7

nationalities 115:9
nationality 176:17
native 180:25
natural 10:21

125:15 138:2,3
154:1

naturally 180:25
nature 42:17

81:21,21 137:23
139:4 142:14
175:17 178:4
193:10

neat 107:15
necessarily 88:9

142:19 200:4
necessary 146:2
necessity 62:18
neck 141:13 160:3
need 19:3 30:19

36:20 38:19,20
93:19 100:21,22
101:6 102:13
107:23 130:24
138:2,3 146:3,12
146:13,20 147:8
147:12 149:6
152:11 153:24
159:2,18 160:7
162:14 163:25
168:7,16 169:17
169:17 170:6,10
178:9,12,25
186:17,22,24
195:18 198:1

needed 7:3,4 34:3
34:3 47:12 48:17
65:20 74:21
86:22 107:10

170:3 200:14
needing 146:20
needs 28:15 60:2

137:14 159:1
169:16 185:19
189:5

negligent 191:1,19
negotiating 110:18
negotiation 180:1

181:5
negotiator 180:5
nerves 104:17
nervous 6:14,16
netting 57:4

110:19
never 5:15,22 6:14

20:9 23:14,14
43:22,23 49:22
51:18,19 57:24
57:24 58:1,6
64:6 96:20,21
98:16 151:4
152:9 161:5
173:2 176:24
183:24 184:6
185:20 194:6

new 7:2 23:9 26:5
26:5,6 27:3 98:4
98:11,19 117:5
124:3,4 125:23
132:24 146:21
147:6 176:15
180:4

Newbold 89:25
Newland 102:12
NHS 161:25

164:20
nice 112:21
Nigger 117:17
night 37:3 51:12

70:20 71:16
139:2 192:25
201:18 202:11

night-time 201:16
202:13

nightmare 74:9
nights 96:21
nine 60:5
no-one 5:1 13:5,14

35:21 93:6 96:16
185:25 189:14

nods 4:16 48:15
129:19

noise 53:9,10,10
53:17 54:8
138:16

noisy 138:17
non-compliant

169:5 170:17
non-specific 68:14

74:2
noncooperative

45:6
nonsense 155:25
Nordic 114:5,8,10
normal 52:23

175:18
normalised 166:18
normally 85:13

173:21 181:15
182:9 184:2

note 5:5 14:4
134:13 143:6
150:9 166:2

notebooks 134:2
noted 136:7

142:17 168:4
182:23

notes 117:12,13
118:10,15,19
133:24 134:2

notice 13:20 196:5
noticeable 97:14

174:24
noticed 69:8 83:18
notification

173:18,24
notifications

173:17
notify 55:23
November 1:13

2:18 3:17
nuisance 78:8
number 7:13

14:18 31:6 33:10
129:10 133:21
147:4 151:8,19
155:7 156:6

193:22 202:4
numbers 34:3 60:1

154:24 155:11
157:11

numerous 158:6
nurse 46:22 162:6

167:4
nurses 43:20 59:6

O
o'clock 11:13

32:21
objections 202:19
obligation 193:24

194:2
obligations 91:24

193:21
observance 150:19
observation 78:5

79:9 93:17 94:6
94:8,24 95:3
165:16 166:17,19

observations 77:6
91:23 108:1
165:10,14,15
166:4

observe 75:17
108:22 165:20
195:2

observed 49:17
159:9

observing 93:20
166:8 199:2

obstacle 192:18
obstacles 192:16

192:23
obtaining 173:9
obvious 53:11

102:19
obviously 3:9 4:6,7

6:9 7:1 13:19
18:25 24:3 30:8
30:15 34:3 35:3
36:1 43:22 49:10
50:10 52:6 54:2
54:21,21 55:2,4
57:4 61:12 64:22
65:14 66:21 72:5
95:7 98:15
103:19 106:6,22



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 222

107:1 108:17
118:21 121:18
124:11 127:7,16
146:21

occasion 110:2,10
172:24 174:22
191:12

occasions 26:20
151:19 158:6
179:6 182:16
191:8 201:6,17
202:8,11

occurred 72:4
occurrence 125:15

127:9
occurring 140:24
Octavia 28:20,21
Octavian 28:22

30:25
October 2:18
Offenders 89:24
offer 199:16
offered 130:11
office 7:5 11:10

13:9 18:4 19:3,9
19:16,17,21,22
20:6,17 29:22
30:10 31:19,21
32:14,15,22
33:15,20 34:11
34:18,21 36:1
40:8,10 54:14
55:2 56:25 59:8
61:4,25 62:6
63:21 70:7 73:13
76:16 81:11 82:8
106:24 109:6
117:18,18 118:4
118:13,16 123:18
123:21 124:5
133:21 135:4,7
139:24 140:8,14
140:14 141:10
143:8 145:1
146:12,13,15
147:2 148:15,22
152:10,24,25
153:2,5 154:24
155:6 157:1

160:6 164:2
169:18 173:13,25
174:10,14,18,20
174:24 175:22
176:1,3 177:3
185:20 189:6
192:21 198:11

Office's 144:16
officer 2:16,16 3:1

3:5,14 7:25 10:1
10:4,17 13:4,23
15:10 16:3,9,10
16:12 19:11 22:4
26:11 27:6,22,22
27:25 28:9,22
29:25 31:9 32:16
32:24 33:7,23
64:24 67:3 70:10
70:19,23 71:13
71:22 72:6 78:16
83:10 88:20
94:14 99:16
101:9 118:1,3
119:10 121:10,17
124:13,17,19
125:3

officer's 25:20
83:15

officers 5:16 6:10
9:18 10:9,13,14
11:11 13:11,13
13:19 14:9 15:23
16:1,8,14,20,25
17:4,9,10,12 19:3
20:9 21:21 22:12
22:25 23:1 25:19
26:14 27:20
31:14 32:9 33:10
33:22 34:6 35:10
35:12 36:12,20
37:22 44:24
46:19 50:6,18
56:22 59:9 60:10
64:5,6,24 65:19
79:1 80:3 81:1
82:9 89:7 91:5
100:10 103:11
120:9 124:3,15
143:11 191:2

officers' 79:20
official 40:22

71:25 72:1
offsite 127:3
Oh 17:7 21:6 78:9

79:12 83:6,25
92:15 103:1
119:17 190:8
197:18 198:20
199:22

okay 2:9 7:14 17:5
26:15 39:14,19
40:19 58:18
62:25 81:13
115:13 143:17
146:18 187:10

old 30:10,24 52:16
54:23,23 101:9
178:23

older 24:16
once 52:9 64:22,23

69:24 72:9,10,11
72:13 94:20,21
186:25

One's 13:9
one- 161:9
one-off 12:8,9,19
ones 24:16,16

25:18 66:6,16
67:10

online 4:20
onlooking 167:5
onsite 151:23
onwards 131:13

134:14 167:10
176:6 188:14
191:22

open 13:24 27:13
38:3,4 40:15
57:2,7 76:9,12,18
77:15,16 80:8,10
80:13,19,23
81:14,18 82:9,14
82:15 83:1
120:25 142:15
143:8 144:18
153:2 161:11
166:12 169:18
183:14,16 184:11

197:6 199:7
201:21

opened 21:3 83:14
84:21 85:23
86:11,15 151:13
159:24 173:25

opening 6:3 11:21
19:22 76:9,9
77:14 83:12 85:8
85:10 164:7
174:8

openly 100:7
operated 134:22

172:2 187:19
operating 135:16

172:6 188:6
operation 130:21

133:12 158:10,11
178:4

operational 131:5
147:2 173:22
185:3

opinion 98:15
opportunities 84:7
opportunity

183:19
opposed 52:15

131:14 142:11,22
143:5 144:14
169:7

opposite 110:23
111:4

opt 41:7
order 13:24 14:14

14:17 32:10 53:5
59:3,19 60:2
75:10 145:18
148:3 154:7
164:8 165:1,11
168:17

orderlies 35:13,14
35:18 36:10,19

orderly 36:6
orders 179:13
organisation 197:9
organisations 84:9
organised 31:20

61:1
origin 162:11

original 69:12
originally 23:23

97:19 114:12
131:23

Oscar 13:9,9,14
71:16 173:21
182:9,11,13,16
182:21 184:13
200:18,20

Oscars 182:14
200:24

ostracised 96:19
106:8 108:14
126:11

ostracism 105:3
outcome 121:20

185:24 196:25
outdoor 138:12
outset 135:6,12
outside 30:14

33:20 34:21
35:18 43:20
45:24 194:12
195:9

over-reliance
195:12

overarching
144:18 176:13

overcome 193:4
overcrowding

101:15
overhaul 168:7
overloading 86:6
overnight 132:2
oversee 130:25
overseeing 182:14

182:20
oversees 63:21
oversight 95:22,25

96:1 130:21,23
174:14 175:22
176:1,3 194:15
194:16 195:4,6
195:20

overstaffing 155:2
overt 177:10
overtly 176:22
overwhelming

138:22



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 223

overwhelmingly
197:21

overworked 38:25
owed 119:4,5
Owen 1:3,6,10

18:1 203:7
Owen's 77:25

P
package 89:23

179:20,20 180:20
180:23

packets 69:19
page 28:16,24,24

34:23 35:4,4
pages 28:12
paid 73:12 89:11

149:1 154:7,12
154:14

pales 160:19
panel 200:6

201:23
Panorama 4:6,15

30:21 60:16
62:17 83:18
100:17 103:5,6
103:12,17 111:1
134:16 167:13
168:4 169:15
197:9,11

paper 9:12 68:16
68:18,24 115:12
195:8

paperwork 6:4,5
40:14,20,21 69:8
69:10 83:2,12,16
153:5 158:10
185:16

paragraph 5:5,11
7:12 8:3 14:13
22:1 31:7 34:25
37:1 41:6 43:5
56:19 67:23
72:22 81:22 83:1
84:11,18,18
86:19 91:1 96:6
96:10 100:11
103:4 104:6
109:24 110:11
123:13 129:6

134:13,20 136:2
146:5 150:1,3
152:4 153:14
167:10 169:4
176:6 177:12
190:4

paragraphs 7:22
24:10 47:2 51:23
76:7 113:10
121:12 191:21

parcels 69:18
Parliament 188:19
part 5:22 18:23

21:9 29:8 32:13
32:13 33:12 36:7
37:13 41:3 45:17
58:8 62:3 63:19
79:4,25 85:5
86:16 87:15
88:20 89:14,16
89:16 91:12
96:19,20,23
97:19 98:17 99:9
111:13,14 130:16
131:8,9 132:19
133:25 140:17
143:6 145:10
153:3,5 163:14
164:24 165:21
170:11 172:9,13
173:17,17,19,19
173:20 174:2,18
179:20 182:17
183:3,13 190:14
194:16 195:1,20
197:12

particular 1:25
2:2 8:2 51:3
79:19 98:20,21
123:11 130:3
135:17 136:16
137:5,24 140:24
159:14,16 160:13
164:17 166:3
167:11 168:9
174:15 178:15
180:22 181:25
183:8 184:22
185:10 194:21

197:24 198:16
particularly 25:6

25:16 73:8 91:4
103:9 108:20
127:2 140:4
158:14,16,20
159:15 178:6
193:17

Partridge 157:7
parts 67:13 146:17

156:2,3 195:23
party 71:21

116:17 121:6,6
pass 200:11
passed 5:21 24:20
passing 73:3
pat 21:11
patient 50:25
patients 50:24

166:1
patrol 17:18
patrols 18:25
pattern 37:7

127:11,13,18
145:7

patterns 36:25
37:23,25 38:6,13

pause 9:5 15:1
17:21 47:18
52:10 54:15,17
78:18 106:3
116:9 140:18
161:4

pausing 54:8
159:13

peers 190:3
pen 87:20
penalties 152:12

154:17,20
penalty 148:23,25

149:9,10,12,20
149:22,25 150:3
150:7,18,23
151:5 153:1
155:4 157:12

people 5:20 6:1,8
10:17,23,24 11:8
11:18 13:25 14:9
22:20,22 23:1,5

23:11,11 25:13
26:12 29:20
30:13 32:5,19
34:13 36:3 38:7
38:20 39:2 42:2
44:10 45:10,14
45:22,22 46:14
46:15 47:5,11,12
48:13,17 49:20
49:23 50:3,13
51:1,5,10,20
52:13 54:25 55:3
55:4 56:13,20
58:2,25 59:20,22
63:14 65:16,17
66:8,15 67:6
69:4 73:24 75:11
79:10 81:19 82:3
82:14,21,21,24
86:7 88:11 89:3
89:9,16,20 92:4
92:14,19,20 93:5
95:13,16 97:1,1,7
97:8,11,11,25
99:19,20,20
100:23 101:1,4,6
105:11 108:20,22
112:23 113:2
115:10,18,20,25
122:5 124:7
131:16 136:13
138:6,23 139:1,7
139:10 140:4,6
140:10,11 141:2
141:3,6,7,7,8,11
142:22 143:5,23
144:3,4,17 145:5
145:6,8 146:1
147:11,16,22
148:1,3,4,11,12
152:16,18 154:2
158:19,23 159:11
160:1,2,5,17
161:19 163:14,23
164:2 165:25
166:12,16 167:21
168:2 169:2,24
170:9 176:24
177:21,22 178:9

180:24 185:7
188:3,8,20 189:8
190:23 195:9
200:16

people's 62:22
89:7 140:25
159:21

perceive 115:10
perceived 105:3

105:12 146:12,20
perceiving 169:5
percentage 150:12
perception 143:21

170:17
perfect 79:22,23
perform 19:17
performance

144:13
perimeter 53:7
period 2:18 3:9,11

8:9,10 10:4 13:1
14:22 25:18
29:13 37:9,10,11
37:12 41:10 47:9
49:8,9 68:2,13
73:22 84:23 85:3
92:25 94:1,2
100:16 106:21
115:4 134:23
135:24 155:1,9
155:10 173:4
196:21

periods 2:5,15
8:21 25:16,24
107:6,6,6 137:4
139:8 154:25
202:13

peripheral 125:14
perpetuating

132:18
person 10:20,22

10:23 16:25 25:6
30:8 32:6 48:24
57:12 58:11,11
58:21 61:16,22
70:13 74:17,21
77:1,16 80:19
85:2 87:11 93:25
94:5,7,20,23 95:2



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 224

95:15 101:23
114:20,21 115:12
115:14,15 122:14
123:11 148:1,4
150:24 151:5,14
159:24 164:8
165:8,21 169:16
171:25 173:3
174:25 180:2
183:20,25 187:14
193:22 194:8
200:25 201:10

person's 27:5
149:17 171:21

personal 19:1 60:4
89:7 105:13
119:6 134:2,9
139:10,24 188:21

personality 44:13
personally 80:6

141:15 157:24,25
persons 9:20 14:1

14:15 17:14
32:11 38:23 43:7
44:9 46:4 48:21
48:22 51:5 55:14
57:13,14 58:15
60:3 67:9,14
68:19 73:21 81:1
82:11 99:14
134:16,23 135:21
135:22 136:4,8
136:10 137:4
138:20 140:4,23
142:25 143:22
144:10 147:19
149:8 150:17
151:11,17 158:13
159:14 162:9,18
165:9 166:5
167:12 169:6,9
169:23 170:25
173:12,15 176:23
180:9,15 181:24
183:21 186:9,18
191:20,23,25
192:16 193:5
194:4

persons' 25:15

27:16 74:19
173:8

perspective 10:19
60:4 110:22
176:11 183:11
184:7,12

pertaining 115:7
perverse 143:20

169:18
Petherick 133:17
petrified 97:23
philosophical

186:22
philosophy 186:25
phone 39:14,18

61:22 141:13
196:3

phones 73:18
photocopy 69:9
phrase 197:18
phrased 158:19
physical 63:24

64:18 104:18
170:12 178:19,20
178:22 179:3,10
179:16,24 192:18

physically 99:17
pick 88:21 90:16

95:3
picked 83:21 84:9

88:19 96:17
piece 68:16,18
pillows 59:15
pinpoint 79:18,18
pitch 138:13
place 29:17 76:23

84:23 85:3,17,21
85:22 86:12,14
121:16 123:4
130:23 133:22
137:21 138:18
140:2,11,16,17
142:21 143:9
147:11 152:16,19
156:14 159:8
160:18 165:7
175:3 177:5,19
180:3,4 184:2,5
185:21 192:2,20

193:3 194:17
195:22 196:22
199:10,18

placed 14:21 29:23
57:21 59:1 85:2
140:10 153:22
154:22 159:24
177:2 182:9
192:3 199:6

places 142:22
178:10 187:20

placing 143:13,19
143:24 160:2
170:22

plan 77:6 164:10
planned 16:12

181:16,24 182:3
planning 128:11
plantain 113:21
plastic 159:24
play 163:16 200:9
played 140:1

167:19
playing 46:10
pleasant 104:19
please 1:8 28:11

28:24 128:25
plus 47:3 72:11
pm 37:3 128:12,17

128:19 171:10,13
171:15 203:1

pocket 170:1
point 49:14 75:15

82:6 94:18
129:23 132:17
133:24 136:5
144:16 146:23
149:25 150:4,9
163:23 165:22
168:3 184:15,15
191:10 192:15

points 135:18
144:13 148:23,25
149:9,10,12,20
149:22 150:4,7
150:15,18,21,23
151:1,5 153:1,8
155:2,3,4

poisoned 20:10

poke 19:5
police 25:4 31:25

180:4 186:1
188:18

policies 122:22
140:7 148:8
164:6,20

policy 52:2,5 117:6
120:25 122:18,23
140:14 144:18
164:1,15 166:21
167:20 168:7
185:20

polite 97:4 114:19
politicians 143:4
polo 99:5
polycarbonate

165:19 166:8
pool 65:12
poor 50:19 107:21

107:24 183:7
pop 18:4
population 31:10

176:2 180:22
196:14

portray 99:23
portrayed 23:14
position 58:17

108:8,13 109:2,4
109:16,19 119:11
119:11 139:15
153:23 169:12
170:20 182:18

positions 35:13
positive 55:10

160:24 197:16,21
positively 197:17
possibility 70:17
possible 39:16

79:18 87:3 104:8
165:15 196:25

possibly 77:11
post 69:17 183:10

200:16 201:10
Post-it 117:12,13

118:10,14,18
Post-its 116:24

118:20
post-traumatic

43:14 44:16
poster 117:18

118:19,23,24
120:4

posters 118:11,14
119:14 192:3

potential 77:1
180:8 186:2

potentially 108:23
pouring 30:2
PowerPoint

180:11
practical 187:2
practice 38:9 52:2

52:5 61:6,10
88:13,13 122:25
140:14 142:10
157:15 163:17
167:20 174:13,20
182:7,11,13
183:8 184:4
190:9 196:19
199:20

practices 164:21
195:14

practising 99:18
practitioner

171:19 172:15
preferable 57:19

155:18
preparations

197:14
prepare 133:24

185:7
prepared 134:22
preselected 25:11
present 138:4

170:24 174:18,23
185:1

presented 159:4
pressure 9:1,4

12:17 41:7 42:12
42:16 50:21
201:16

pressures 162:25
pretty 14:7,9

18:19 22:17
111:4 119:1
150:14 181:19



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 225

prevalent 68:12
69:17 81:4 92:24
98:9 99:24

prevent 170:8
preventative 170:3
prevented 53:22

107:21 164:3
preventing 152:15
previous 47:13
previously 28:17

129:18 164:12
194:19

price 149:25
pride 36:11,11
primal 153:21
primarily 46:22

164:25
primary 47:7
Prime 130:13
principle 142:20

196:11
prior 10:2,3 56:20

130:7 133:8
priority 50:12

145:15,22,23
prison 3:5 23:24

24:1,2,3 58:1,2
64:10 68:7,9,10
73:1,4,17,17
77:21 89:24,25
90:7,12,21,24
137:8 141:24
142:8,11,20
143:2,19,24
144:3 156:15,20
161:19 163:16
179:12

prisoner 73:2
prisoners 67:8
prisons 24:3 31:25

58:3 73:17
164:19 195:21

privacy 30:5
147:24

privately 179:13
probably 4:9,20

7:2 8:12 12:9,11
12:19 14:2 15:21
16:17,17 18:22

19:25 21:8 36:14
40:24,25 41:3,3
43:6,19 44:13
49:8 67:5,17
68:9 71:2 75:12
102:6 104:2
105:15 106:7,25
106:25 108:6
118:17,24 122:23
122:24

probation 41:7
problem 37:4,5

39:10 67:21
73:18 164:24
175:15,16 187:2
188:5 194:11

problems 11:25
43:8,9 44:8
46:25 49:13 50:4
53:21 55:12,14
56:15 59:2,20
108:1 126:24

procedural 199:12
procedure 164:16

165:10 166:21
168:8 181:13

procedures 164:6
164:21 187:7
189:17

process 36:8 73:7
76:1,3,4,22 78:11
79:4,20,21 81:25
84:11,13,16
86:21 87:22
91:25 93:14
94:11 107:13
108:19 116:2
131:1 142:3
145:20 161:15,24
163:14 164:5,7
164:13,24 165:1
170:16 171:17
173:9,24 200:3,5
200:8 202:21

processed 135:22
196:16

processes 73:7
83:22 130:25
188:24

produce 58:7
191:14

produced 75:7
products 65:23
professional 27:23

111:25 162:7
professionalism

109:15 112:1
profile 154:21,23
profit 144:9,23

145:3 146:24
profits 136:24
profound 167:22

177:17 192:14
profoundly 167:2
progress 126:23
progressed 47:14
prohib 73:18
project 81:10
prolonged 25:16

140:5
promoted 108:20

108:22,24,25
promoting 25:7
promotion 190:16
proper 62:24

193:13
properly 34:6
property 9:14

31:22,23,24
61:23 149:17

proposal 134:21
147:1

protect 26:14
143:4

protected 187:14
protecting 186:8
protection 47:7,12

48:12,14 65:19
143:10

protective 98:10
protects 26:19,19
protest 141:4
protocol 195:1
provide 8:2 24:11

46:4 145:11
166:24 193:24
194:2

provided 1:11,15

38:23 84:12
138:9 148:22
156:18 161:13,17
161:18 186:6

providing 145:12
165:4

provision 90:20
138:8 145:15
149:1 161:9

provisions 148:19
psychiatrists

50:11
psychoactive

68:16 69:11
psychological

193:4
psychologically

192:22
psychologist 163:4
psychotic 43:15

44:10
PTSD 43:15 44:10

44:19,22 162:12
public 101:23

189:13
pull 93:2 119:9
pulled 64:8 92:13

93:5,5 102:8
109:12,13

punch 124:8
punched 123:14
punishment 94:9

94:11
pure 8:18 137:13
purely 182:24
Purnell 101:12,17

104:5,7 108:4,4
purpose 47:7

57:25 61:2
133:19 142:5
155:5 164:18
170:7 172:25
197:16

purposes 51:8
76:6 136:18,21
138:5 139:16
166:9 175:10
182:19

pushed 56:4

pushing 30:7
put 4:11,21 10:18

11:3 13:20 17:25
19:4 26:4 31:2,2
32:6 41:7,13
42:12,16 46:19
49:14 50:21
52:21 58:10,17
59:12 69:20
70:19 75:17 77:3
78:3 79:9 83:24
87:2,15,16,17,19
93:16 94:3,6,9,10
95:3 101:23
108:8,12 109:3
110:22 111:23
115:20 117:2
118:22 190:12

putting 46:9

Q
qualifications

178:16
quality 87:8 89:22
quarter 13:2 37:18
quarterly 31:18

60:25 63:10
Queen 197:19
question 14:15

41:8 59:25 63:23
109:18 122:16
126:18 127:10
147:7 152:11,12
153:9 184:11
195:18 201:4

questioned 41:15
questions 4:2

36:24 60:22 63:9
63:9 90:15 93:9
93:11 107:15
123:8,12 126:16
126:17 129:5
148:21 198:15,16
198:17 199:24
200:10 202:14

queue 35:22
queues 29:20
quick 22:17 119:1
quickly 39:10 69:6

86:2,12 154:3



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 226

170:2
quieter 38:5
quietly 71:24
quite 6:5 20:12

24:4,19 32:1,3
36:10 38:21 40:3
40:17 41:13,15
41:20 42:21
43:24 45:23,24
50:25 54:6 55:17
55:21 59:13
69:16 73:19
74:15,16 75:8
83:17,18 84:6
86:12 87:18
89:20 92:9 93:15
95:10 97:14 98:3
98:6 101:25
102:14,18 103:23
103:25 104:1
107:9 114:18
118:8 123:25
124:3 126:5,5,6
127:5,9

quote 80:25 83:8
Quran 74:5

R
race 113:25

116:21 117:6,7
177:25 178:2

racial 149:17
177:13

racism 176:7,9,11
176:14,14,16
177:7,10

racist 113:11,13
114:15 115:19,19
116:1,20,25
120:9 176:22

rack 28:3
radicalised 115:8

115:25
radio 110:13,15

124:24
radios 124:24

153:19
raft 187:20 188:20
railings 141:12
raise 2:1 83:24

88:23 102:22
138:3 176:25
185:10 187:16,18
189:6,9

raised 5:2 32:11
56:10 102:21
130:8 134:3
148:7 153:25
157:5 177:3
185:23 188:11,14
188:15,16,17,18
188:19 189:4

raising 120:19
148:16 188:1,22

raison 144:15
ran 69:3,4 129:24
rarely 174:24
rate 136:9 154:8
ratio 22:2,6,10
react 6:16
reacted 143:22
reaction 10:21

170:16 177:14
read 95:4,4,4

135:16 179:1,2
reading 194:9
readjust 26:3
real 79:8 88:19

117:5 147:24
167:19

realise 6:4 46:20
94:10 113:6

realised 22:17
reality 5:7 158:11

169:11
really 4:14 6:14,16

8:13 12:12 20:5
23:14 24:5 30:25
31:4,5 38:6,19
39:8 42:6,19
44:14,18,19 45:4
45:7,16 48:11
50:12 51:19 60:5
60:7 67:16 72:17
73:23 74:11,13
79:22 89:10,10
89:15 90:16
94:14,17 96:23
97:13 99:12

100:17,24 104:1
104:14 106:17
107:11 118:1
121:2 122:19,19
144:21 145:3
163:16 180:4
197:25

reason 45:7,8 56:9
56:24 58:20
71:19 76:20 82:1
82:23 116:15
118:4 132:15,21
146:10 184:24
189:13

reasons 119:6
120:16 132:14
133:23 184:23
188:25 197:13

reassure 7:1
recall 55:17

172:24 173:11
174:22 185:17,24
185:25

receive 76:8 77:15
received 84:16

157:22
reception/discha...

7:14,16
recognised 199:19
recommend 85:12
recommendation

85:6,19
recommendations

77:11 198:6,8,10
198:12

recommending
77:5

record 134:20
recording 91:11

91:13
recount 185:14
recourse 169:22
recover 128:13
recruited 35:11
red 38:16,18

124:24
redetained 139:12
reduce 175:19

201:15

reduction 148:25
refer 139:18 144:7

162:14 176:16
196:7

reference 1:14
51:24 129:3
138:25 179:12

referred 141:18,22
157:15 175:13
177:7

referring 110:18
111:8 179:2

refers 176:20
reflect 134:25
reflecting 158:10
reflection 5:12
reform 132:16
refractory 47:22

50:22
refusals 141:6

145:7
regarded 14:8

111:2
regarding 157:6

173:12 180:11
183:16

regards 106:16
regime 64:19,21

65:6,25 137:19
143:8 156:11
166:18,20 170:6
170:7

regret 101:1
regular 12:7 15:25

18:24 27:2
reigns 177:21
reinforce 162:2
reject 198:12
related 134:17
relates 126:18
relating 107:17

150:17
relation 7:24

63:23 93:10
107:16 127:11
140:21,22 152:1
164:8 170:24
173:13,15,16
174:5,8,14,15

175:8,21,22
176:1 193:24

relations 178:2
relationship 10:25

26:17,18 72:18
135:14 144:5,5
150:9 154:20
165:23 168:9
172:22 191:11
194:11

relaxed 40:18
release 81:25
released 139:11,17

145:8
relevant 3:11

41:10 43:13 47:9
68:2,12 73:22
84:23 85:2 92:25
100:16 106:21
150:1 178:16

relied 89:15
religious 150:19
reluctant 108:10
remaining 46:8
remarks 113:11

116:20
remember 4:11

9:2 17:21 29:22
31:20 39:22
42:14,20 43:17
44:17,18,19,20
48:25 49:5,6,7,22
62:8,15,16 74:3
93:4 123:15
125:16 126:8
173:11 199:1,17
199:21 202:3

remit 49:25
194:12

removal 31:13
48:4 56:20 57:1
63:11 81:24
144:16 145:19
146:22 170:18
184:25

removals 145:22
147:9 184:25

remove 56:23 57:6
144:17



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 227

removed 48:17
57:8,15 166:22
192:13

removing 138:6
145:25

rep 109:5
repeat 80:12
rephrase 140:6

158:18
report 11:24 70:8

72:6,14 82:1
100:3 101:16
107:23 108:5
114:4,5 125:25
156:14 157:24,25
171:20 173:2,9
174:9,11 176:20
183:1,5,9 191:14
195:13,19

reported 71:12,23
73:15 102:19
113:24 120:22
121:4,23 126:2,3
126:10 152:24
157:21

reporting 107:21
108:13 117:11
122:8,11,21
157:4

reports 117:2
172:14 174:7

representative
4:10

reputation 101:18
request 9:13 40:10

40:10 70:2
requested 14:22

15:24
requests 8:24 9:11

11:21,22
required 94:19

171:20
requirement 86:13
requires 156:2

183:18
research 170:4
researchers

196:13
resident 138:20

144:10
residential 8:4

17:25 96:8
105:20 132:4,8

resign 116:16
resignation 132:15

133:16,20
resigned 132:11

132:14
resolution 178:25
resolve 95:10
resort 169:25
resources 133:18
respect 4:8 36:14

36:17 109:14
152:13 200:6

responded 159:23
response 11:22

34:24 35:3 55:18
70:1 75:15
124:23 125:1,3,4
143:4 148:13
157:21 169:15
178:21 179:1,5,7
181:12,25 185:22
193:24

responses 154:1
responsibility

131:5
responsible 157:18
responsive 9:16
rest 53:1 190:18
restaurant 70:5
restrained 125:20
restraint 6:6 16:11

16:12 21:11
52:22 91:5
123:16 124:11,14
178:14,17,19,20
178:22 179:3

result 84:21
151:18 162:12
191:5

resulting 150:24
152:23 191:4

retaining 24:12
retention 25:12
retracts 80:20
return 34:22 63:2

128:12 171:10
returned 3:6 77:10

96:7 160:8
164:14

returns 123:21
Revel 89:25
Reverend 128:20

128:22 129:2
198:15 203:11

reversed 88:5
review 17:19 18:1

18:7 77:5,5
80:20 84:21,22
85:5,11,11,16,17
85:21 86:2,4,5
91:20 136:3,6,23
174:22 184:3,4
184:10

reviewed 47:25
79:7 85:8 136:1

reviewing 85:25
184:1

reviews 79:7
130:25 153:4
174:19 175:3
184:2

ridiculous 13:6
30:23

Rigby 177:1
right 2:11 15:15

19:6,24 34:1,13
34:24 39:23
58:18 67:8 71:14
76:13 77:13
110:20 114:6
128:7 129:16
130:3 132:12
142:3 144:10
148:23 149:20
150:6 154:18
157:19 164:9
165:11 182:1,5
183:2 188:10
190:2 193:20
194:9 195:23

rigorous 73:8
Ring 96:15 110:7

110:16,23
riots 156:15

risk 64:25 93:15
142:3,7 143:25
144:4 151:14
155:21,24 156:1
161:14 163:9
164:9 165:1,2,11
166:12 167:1
170:24 173:19,20

risks 77:1 179:8
risky 144:2
road 168:20
robust 193:9
Rodriguez 86:20
Rodriguez's 87:6

87:23
role 4:24,25 5:6,13

10:1,2 24:7,20
25:22,23 28:9
33:5 84:10 89:15
91:25 104:8
122:15 124:12
129:15 130:18,19
130:20 131:4,7
132:3,6 200:9,18
200:20

role-play 90:23
roles 1:22 2:4,6

3:8 108:20 156:7
roll 13:7,8,21

169:17,17
rolled 99:5
rolled-up 100:13
rolling 41:20
rolls 99:7
room 13:4 29:24

30:11,22 36:4
54:3 59:11,13
65:13 69:4 70:7
74:5,6 75:12,17
75:21 92:12
94:13 95:6 98:14
102:10 112:12
120:8 124:25
125:2 138:14
147:16 148:1,4
165:18 166:10

rooms 24:4 47:3,4
49:14 52:19,25
53:1,2 54:20

64:2,4,7,8,11,15
138:13 147:15,15
147:20

root 184:5
roster 17:3 158:5

181:17 201:6
rota 158:5
rotaed 158:8
rotten 177:18

190:23
roughly 41:2

120:13
rounds 39:24 55:7

107:3
routinely 183:21

198:12
row 37:15,24 42:1
rule 32:22,23

47:15,17,18,19
47:20,24 48:2,3
52:7,13,16 53:16
53:18 54:2,4
56:14 58:25 59:1
59:3,17,19 63:25
64:17,21 65:6,25
66:3,5,9,17,25
67:6,10 125:19
130:24,24 144:20
170:21,21 171:17
172:1,5,7,10,13
172:14,21 173:2
173:9,12 174:7,9
174:11,19,19,21
175:11 184:1,2,9

rules 171:4,18
run 2:5 61:8

129:23 132:8
133:11 134:20
136:22 137:19
144:8 164:25
169:20 179:14
202:10

running 17:8
136:17 149:2
152:16,17

runs 145:20
runway 58:18
rush 21:16
Ruskin 137:15



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 228

Russell 6:25

S
sacked 185:25
safe 11:19,19

26:11 48:9 51:10
94:6 95:7,14

safeguarding
144:24

safely 202:2
safer 3:16 30:11

43:18 76:8 77:15
79:5 83:25 86:1
88:1 90:6 109:11

safety 66:2 192:12
salary 154:9
Sam 2:1 113:8,11

114:11,23 116:3
116:24 117:10
118:6 121:19
126:12

sanction 191:4
sandwich 112:22
sandwiches 112:12

112:18
Santiago 86:20

87:6
Sarah 102:12
sat 86:4 109:6,25

166:7
Saturday 131:19
Saunders 13:17

14:4,7 100:18
106:3,4 116:22
117:3,21 120:23
121:24 132:25
133:6 136:1,24
148:10 157:6
197:18

save 154:7 188:8
saw 5:20 9:16

27:14 32:6 62:11
86:20 88:19
89:19 97:8,8
99:18 103:4,11
106:24 108:24
111:1 114:12,20
118:14 120:3
138:24

saying 9:19,21

28:7 46:11 81:7
81:8 82:2 90:8
95:16 100:13
102:21 110:3
112:20 119:8
121:7 141:13
153:15

says 13:15 18:2,7,7
18:9,11 28:14
139:3 144:20
169:19 180:5

scan 30:19 73:6
scanned 65:22
scanner 30:17

73:5
scanners 126:22
scanning 30:21
scanning/email/f...

32:2
scared 45:17,19

78:3 97:22
scars 141:9 160:4
scary 45:23,24

86:8
scathing 135:5
scenarios 90:23
schedule 135:16

149:5,7,9 150:10
150:12,16 153:9
154:19,22,23,25
155:4,17

schizophrenia
43:15 44:12

scope 198:4
score 122:2
scowl 110:24
scowling 113:3,4
screaming 58:20
screen 34:23 114:1
screens 55:25 56:2
search 73:7
searching 73:6
second 1:22 2:23

3:9 7:10 12:25
31:7 37:9,11,12
42:5 49:8,9
52:18 78:18
81:22 82:25
88:24 113:20

121:12 129:4
141:23 185:2
192:9 196:7
197:14

seconded 73:13
106:24 123:18

secondly 7:24 35:1
63:23

secondment 34:11
130:6,10

Secretary 189:10
section 51:6 52:11
sectioned 50:7,20

51:2,3
sections 172:12
sector 77:21
secure 81:25

129:22 133:9
142:13 161:8

security 6:2 7:13
7:16 14:20 70:7
70:8 142:2,6

see 5:22,23 9:1,4,8
9:17 12:16 13:17
14:7 17:3 19:4,6
19:9 26:23,24
27:7,8,11 28:12
29:20 30:13 32:5
35:4 37:19 38:14
45:20 46:14,15
46:16,17,23
50:24 59:5,6,7,7
61:9 66:11 68:10
71:18 72:16,20
73:21,24 74:2,15
75:9 79:10 82:24
85:4 86:18 88:21
90:15,23 91:22
98:2,4,9,25 99:4
99:5,6,15,15,16
99:21,24,25
104:19 105:14,19
105:21 106:15,17
106:20,22,23
107:2 108:10
109:14 113:1,2
115:16 125:12,13
125:24 127:18,18
128:14 137:12

140:11 145:7
149:6 154:23
160:11 167:18,19
168:4 169:15
182:8 185:8
194:24 196:18
202:25

seeing 23:9,10,10
62:15 119:14
140:20 160:10,15

seekers 98:13
seemingly 189:14
seen 29:6,16 35:20

36:9,12 40:25
45:24 56:25
58:13 60:18
74:19 78:8,12,12
82:17 89:2 97:14
104:24 111:19,24
113:5 115:19
118:17,25 119:1
126:4 134:16
156:19 167:13
175:7

segregated 67:12
select 60:18
selected 126:9

127:7
selection 200:6
self-harm 19:14

24:8 33:4 76:20
76:21,21 80:23
81:24 91:11,14
93:16 131:1
141:7 150:24
151:6,9,14,17
152:2,6,17,23
161:14,16,22,24
163:9 164:9,22
165:2 173:14,23
174:6 175:9,24
195:16 199:4

self-harmed 33:1
self-harming 19:8

23:9 81:2 160:1
168:11

self-strangulate
39:25

selling 68:24 69:7

145:13
send 14:4 30:18

39:15 110:17
senior 11:25 50:17

62:3,13 63:15
105:10,18,19
106:8,12,13
107:5,7 116:19
120:16 122:1
130:16 131:7,8
131:10,11,15
132:24 157:3
182:4,8,10
185:22 196:24
197:6,15 199:19

sense 6:22 60:22
66:13 107:15
150:11 160:16
163:17 165:25
174:12 180:6
190:9 192:18
199:13

sensitive 104:10
104:21,25

sent 56:9 69:8
81:12 175:9

sentence 90:18,18
144:21

sentenced 142:5
separate 50:3

52:11 54:14,18
61:13 162:16
168:17 172:5,17
187:11,12,14

separated 182:20
separation 47:21

175:12,13,17
176:13 187:15

September 35:12
serious 149:15

174:6 199:4
seriously 141:7
service 89:24 90:7

90:12 142:20
149:2 156:20
161:19 163:16
179:12 182:24
194:2 200:4

services 130:9,12



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 229

133:7,8 156:18
157:3

session 161:9
set 35:9 92:12

130:12 135:5,18
142:8 154:24
156:7,15 163:1
179:24,25 186:13

sets 137:15 180:2
setting 142:11,12

142:13 179:9
180:22

settings 198:23
199:15

settled 74:7
Seven 137:15
severe 43:7
sewed 141:2
sexuality 40:4
shadowing 124:4
shampoo 9:13
shape 198:11
share 148:14
shared 74:12

157:1
sharing 79:11
she'd 6:6 72:2
sheet 17:3
shield 98:10
shift 36:25 37:4,7

37:23,25 38:6,13
41:20 70:20
155:14 168:21
169:14 181:16,17
181:18 201:18

shifts 12:10 37:13
shiny 73:25
shirt 99:5
shirts 6:11 99:5
shocked 4:8,9

101:25 103:11
shoe 69:19
shoes 136:20
shop 65:20,22

68:25 76:17
189:19

shore 157:11
short 8:3,21 11:23

11:23,24 12:4,23

12:23 14:21 16:3
17:13 22:13
41:13 60:22 63:5
87:6 88:18
128:13,18 134:23
135:24 171:14
196:12 197:6
200:23

short-term 135:1
135:18

shortage 28:25
35:1

shortages 7:21,23
8:18 20:18 21:25
24:6

shortly 85:17
shouting 58:20

124:21
show 112:1,2

200:11
showed 20:2 111:5

111:5 155:22
shower 54:14,14

54:17,18,19
64:22

showing 141:9
160:4

shown 96:15 103:5
shows 113:4

182:15
shrug 26:15 28:6
shut 61:25
shutter 49:16
sic 22:2 64:8 76:3
sick 35:10 158:7

168:20 201:8
side 52:19 141:12

166:8 168:20
184:18

sidelined 169:2,3
sight 94:23
sign 41:23 107:3
signed 1:12
significance

136:15
significant 29:8

105:4 131:2
135:6 137:1
159:1 165:23

167:21 177:3,10
177:14

significantly 31:16
136:10

signing 41:16
signs 177:18
silence 177:22

190:21
silenced 190:2,20
silent 177:21
silly 97:13
Silver 131:4

194:25
SIMCOCK

128:20,23,24
171:7,16 198:14
202:17 203:13

similar 14:5 50:3
72:3

similarities 68:11
simple 33:2 39:19

81:18 92:5 113:7
120:9 189:25

simplest 8:24
simplistic 159:19
simply 93:19

159:11 164:16
167:5,24 168:5
169:18 173:10
183:12 185:6
201:9

single 129:6
SIR 70:12
sit 35:18 56:6 95:6

184:10 188:21
191:9 197:10

site 37:16 90:9
151:21 196:11

site-specific
122:25

sites 127:7 131:24
sitting 19:2 20:16

110:6
situation 5:7 22:22

47:9 58:3 62:23
72:4 79:19 93:21
93:22 125:11
127:2 181:23

situations 94:19

201:20
six 1:21 47:3 52:19

52:25 53:6 64:1
sixth 2:1 123:7
sizes 148:9
skill 156:7 179:23

179:25
skilled 78:16
skills 133:6 167:25

170:14 200:13
skin 115:10
Skitt 133:1
skiving 91:8
slam 52:21,22
sleep 51:13,14

139:2 148:3
sleeping 53:22
slides 180:11
slightly 128:12

198:18
slippery 168:3
slope 168:3
slow 30:17 72:15
slowly 65:3,3
slur 177:13
small 29:24 49:15

95:10
smaller 24:4

169:16
smashing 56:2
smelly 138:17
smelt 147:23
smile 10:15,16

81:8 112:24
smiling 10:23
Smith 62:7 63:13

63:18,20
smoothly 145:20
snappy 12:14
snapshot 115:17

141:14
snapshots 4:11
snitch 27:15

101:19 119:15
soaked 68:16

69:10
soap 83:9
social 96:12 98:17

159:6 160:22

socially 190:8
society 140:2
sociology 176:15
sofa 30:2,3 54:16
software 31:3
solace 138:18
solely 3:20 131:22

186:12
solicitors 29:4
solicitors' 35:25
solid 163:3
solution 147:2
somebody 56:23

63:12 93:15
102:15

someone's 26:21
66:9 78:25 87:1
95:9

something's 34:15
son 97:9 141:13
soon 27:13 47:16

85:22 91:17
153:18

sooner 85:16
sorry 9:7,7,21

15:14 22:8,9
29:15 32:23
37:24 39:2 40:24
52:3,3,10 57:3
66:4,24,25 70:7
80:12,12 82:6
91:12 94:24
95:23 103:1
104:23 113:15
119:23 126:1
128:12 183:24

sort 4:8 5:18,18
6:11,15,23 8:25
9:3 11:2 12:10
24:5,19 25:9
26:15 30:20 31:2
33:5 34:11 38:1
39:4,10 40:9
46:11 55:17
57:25 61:5,6
64:9 65:2 66:7
68:7 71:25 73:14
73:25 74:7 75:20
78:8,9 89:8 90:8



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 230

92:20 109:14
122:4 123:19
124:6 170:16
177:6 190:6

souls 138:4
sound 71:14 141:5

150:6
sounds 97:13

122:24 165:6
sources 153:6

174:2
space 75:22

138:10,14 142:15
146:25 148:9
171:6

spaces 137:10
spans 86:17
speak 21:18 27:6

27:17 28:19 29:1
29:18 85:7 93:6
95:1 98:7 101:21
102:1 105:9,10
105:25 107:7,9
108:3,7 121:10
122:17 124:7
127:25 181:1
189:22,25 190:1

speaking 51:22
97:6 123:23
190:17,25 191:2

specially 49:20
species 97:7
specific 90:9 92:19

121:13,25 144:22
149:8 162:17
183:11 200:19

specifically 161:13
162:17

specification 137:3
137:6 138:7
141:25 142:10,24

spectator 167:5
spend 131:13

132:9
spending 91:2

132:3
spent 39:7 40:13

50:7 60:5 179:14
197:5

spice 68:14,15
74:1,18,19,22
75:11

split 37:13 155:15
spoke 27:13 28:9

40:8,17 50:18
58:25 63:24 70:2
71:15 74:8 87:25
102:11,25 106:1
108:18 111:12
116:22 125:20
126:19

spoken 28:17 54:8
55:19 56:5 106:5
168:18 190:5,10
194:6

spontaneous
124:15 181:25

sport 167:6
sports 138:12
spreadsheet 32:6,8
spring 123:16
St 161:11
stability 185:3
stable 60:19
staff 1:24 7:7,8,18

7:21,23 8:18,19
10:25 11:23,23
13:20 14:17,25
15:20 16:3,24
18:2,7,11,16,18
20:18,23,24 21:6
21:13,15,25 22:9
22:17,17 23:2,7
23:18,19 24:6,12
24:13,23,23 25:4
25:12 26:1,5,20
26:21 27:2,3,17
27:17 28:6,8,10
28:15,20 29:6
31:6,22 35:2,16
38:9,17 41:6
42:20 45:6,11,15
45:16 46:11,15
46:16,22 50:24
51:16,17 56:3,3
59:19 60:6,7,15
60:17 62:6,11
64:11 66:2,18

69:22,23 70:17
72:7,16,17 74:23
75:14,16 76:16
76:16 77:23 78:6
78:14 81:4,5,20
81:23 82:2,8,10
82:16,23,23 83:2
84:13,16 87:21
87:22 89:18
91:10,13,16 92:3
92:6,8,8,11,15
93:1,1,2,19 94:18
96:3,5,9,17 97:18
97:24 98:4,7,8,11
98:14,19 99:3,21
100:12,12 101:20
102:6,10 103:15
103:18,18 104:4
104:21,22,24,25
105:5,14,23
107:18 108:18
111:3,10,23
112:6,12,13,19
113:2,13,18,19
113:21 115:6,7,7
115:16,25 117:18
118:14 119:19,24
119:24 120:5,7
120:16,25 121:6
121:7 123:23
124:1 125:23
126:6 133:13
139:5 142:25
143:22 144:1
149:11,16 151:24
153:16,21,23
154:5,6,8,15,20
154:24 155:7,11
155:25 156:3,8
156:24 157:10
158:7,24 159:3
159:10,15 160:13
160:19 161:1,15
162:19,20 163:2
163:11,11,12
164:1,25 165:20
166:14 167:5,23
168:6,11,19,22
168:25 169:9

171:2,3 172:5,10
172:15,16 174:24
175:7 176:23
177:2,2,20,22
178:11 181:12,15
181:19 182:4,9
182:10 183:3
186:7,14 187:3,8
187:9 188:6
189:9,15,19,23
190:1,5,15,19,24
191:5 192:11,21
192:23 196:24
197:4 199:2,17
199:25 200:24
201:7,13,17,21
202:5,9,12

staff's 17:14
143:21 170:24
181:10 183:10

staff:detainee 22:2
staffed 22:13
staffing 1:23 7:10

8:3 11:24 12:23
17:13 60:1
131:15 145:15,17
153:12 154:11,21
154:23 155:7,18
155:23 156:11
157:5,18 158:1
197:1

staffs 28:19,25
stage 85:9 145:23
staircase 71:18
stale 147:22
stand 1:19 188:21
standard 88:25
standing 53:11

124:4 179:13
stands 173:5
stark 8:2 54:6,11

54:11 55:24
59:13,16,17
137:12 165:18
173:5

start 2:4 4:2 7:5
22:20 43:25
97:22 98:24,25
99:2 100:21,22

100:23 101:6
125:22 137:22
153:14 158:22
172:20 181:17
183:24 187:1,9
202:17

started 5:3,18 6:13
8:9 62:17,18
68:5 72:8 75:9
79:24 97:22
110:25 115:4
130:4,6 200:21

starting 1:5 7:8,19
8:1

startled 32:3
starts 170:5
state 135:8 140:9

148:18 160:7
176:25 191:2
200:14

stated 83:20
139:22 189:1

statement 5:4,10
7:12,20 8:3,7
14:13 22:1,9
24:10 31:7,14
37:1 41:6 43:5,5
46:19 47:2 51:22
56:19 67:24
70:19 72:22 76:7
76:18 80:16,18
80:22 81:7,22
82:25 84:12
86:18 88:24 91:1
91:23 93:14,23
94:3,5 96:7
100:1,11 101:11
103:3,9 104:7
109:24 110:11
113:9 114:22
120:23 121:12
123:13 129:6,11
132:23 134:13
136:2 138:25
146:5 149:24
150:9 152:2
153:14 158:13
167:10 169:4
176:5,18,25



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 231

177:12 181:21
184:9 185:14
190:4,12,15
191:21 193:14
197:13

statements 1:12,16
1:18 84:8 129:2
185:4

states 136:23
182:6

stating 40:22
136:24 189:11

stations 31:25
stay 11:10 18:3

37:16,17 42:18
66:3,6 177:21
201:18

stayed 63:17
136:13

STC 133:8
step 73:9,15

193:20
stereotyping 115:8

115:9,15
Steve 71:16 133:1
stipulated 155:11
stood 141:11

189:13
stool 166:7
stop 72:23 82:19

140:7 168:19
stopgap 22:24

23:1
stopped 92:13
stories 168:18
story 184:18,20
straight 52:22

70:6 86:5 101:23
124:17 173:25

strange 18:22,22
55:22,22 71:5,23

strategic 130:21
157:12

strategy 159:3
Stratt 28:22
streets 143:17

189:7
stress 43:14 44:16

117:23 120:10

163:21
stress-free 181:2
strong 67:16 68:6

79:8 90:7
strongly 86:24
structure 57:24

103:22
structured 57:23
struggling 46:14

46:15
stuck 19:9,21 20:5
studied 178:21,24
study 176:14
stuff 11:23 31:5

35:23 87:19
91:11 117:24
165:25

stuffy 147:22
style 132:7
sub-species 112:8
subject 21:25

165:10
submitted 134:20

182:15 185:5
190:14

subsection 171:21
171:23,24

substance 68:14
68:17 69:11

substances 74:2
75:6

substantiate
149:14

substantiated
149:10,13,21

substantive 4:2
successful 147:9
sudden 8:22 74:16
suddenly 145:8
suffered 43:8

104:17
suffering 44:25

46:25 49:13,21
50:19 51:1 55:4
56:14 58:16,22
163:24

sufficient 184:5
189:5 201:1

suffocate 159:25

suggest 136:9
151:22 160:20
161:21 175:16
181:7 195:11

suggested 135:21
148:10

suggesting 5:10
98:21

suggestion 202:17
suggests 80:25

135:23 183:17
suicidal 171:24

173:3,14
suicide 93:16

131:1 141:8
151:14 161:13,16
161:21,24 163:9
164:9,21 165:3
173:23 174:6,8
175:24 199:5

suitable 180:20
200:16 201:1

suite 130:12 163:1
195:2 199:7

suited 14:23 15:2,2
summarise 2:7

76:4
summarised 76:7
summary 76:6
Sunday 131:20
supervised 67:2
supervision 48:8

77:12 93:17
94:12 159:7
160:22 182:4
198:24

supervisions 32:23
support 50:23

117:4,5 118:5
119:3 120:24
121:1,3,24
160:14,19 164:11
164:12 193:3
199:16

supported 100:5
107:5 116:21,23

supporting 123:21
196:19

supports 136:12

suppose 112:18
121:19

supposed 71:6
119:11 121:5

supremacist
114:11

sure 20:4 21:4
36:7 42:5,18
89:20 94:5,22
145:20 160:16
170:7

surely 189:4
surgery 36:3

161:11
surprised 120:6
Surrey 50:15
surrounded

192:10
survey 196:15,16

196:22
surveys 196:14
suspected 69:23

72:5
suspects 173:2
suspicion 96:22

171:23
swamped 15:13

33:16,21
sweaty 73:25
swiftly 202:2
swipe 124:8
swore 71:9
sworn 128:22

203:11
symptoms 43:15

44:10
Syred 1:3,6,8,10

1:19,21 7:14
43:2 60:20
126:15 127:21
169:3 187:24
190:12 203:7

system 36:7 40:7
77:22 79:22
84:23 85:3 90:3
132:19,20 139:20
140:1,1 145:11
147:13,25 148:23
158:23 166:24

167:17,20,23
168:8 169:20
172:1,6 178:20
188:23 191:23
192:1,3,14 193:8

systematically
134:1

systemic 140:13
systemically

167:20
systems 30:16

140:16

T
table 65:12 109:12
tables 143:10
tabs 68:24
tactical 178:21,25

179:5,7 180:6
tailored 90:3
take 21:7,18 27:21

30:18,20 31:23
31:25 33:8,13,19
39:6,6,21 50:14
50:15 57:10,11
62:3 65:20 75:16
76:23 81:16
85:17,22 86:12
86:14,21 88:14
110:21 112:14
120:24 122:12
123:4 124:9
127:5 129:8,13
131:3 132:2
149:5 153:3
157:12 159:8
162:2 174:18
179:22 182:17
184:2 192:20
195:22 197:12

taken 16:2,10,12
48:3 50:6 57:2
58:10,21 72:24
116:5 117:21
121:13,25 125:18
125:19,20 139:16
159:21 183:13
188:12 195:18
202:5

takes 87:1,2 88:7,8



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 232

180:4 190:23,24
talk 8:4 33:25 40:2

40:15 55:6 86:19
90:6 95:11 99:16
100:7,10 101:17
103:14 114:9
115:6 165:24
167:7 172:11
184:14,16,16

talked 55:11,21
56:12 60:25
62:13 93:14
98:12,12,14
107:17 108:17
126:20 164:6
172:21 173:7
174:4,16 198:21
199:25 201:5

talking 9:20 15:16
24:6,16,16 26:11
26:13 36:4 37:9
39:11 55:16
66:18 68:3 78:19
79:13 94:2
123:20 156:16

tantamount 186:3
target 27:14
task 201:2
tasks 146:1,3
taught 19:20 44:1

44:18,19
TC 47:21 54:13
tea 60:24 63:1

197:19
teach 44:1 80:17
teaching 187:2
team 8:4 28:23

34:18 84:22
87:12 96:20,20
103:21,24 125:1
130:16 131:8,12
131:16 163:21
199:18

teams 7:11,13
131:10 199:15

teamwork 75:25
91:25

technically 187:20
technique 187:3,3

techniques 179:11
179:15,21

telephone 160:19
tell 2:7 4:3 40:18

61:1 73:11 76:5
88:7 97:2 105:8
105:21 117:25
123:2 140:16
169:17 181:19
184:12

telling 9:2,6 12:17
35:21 89:5 160:5
189:8 196:4

tells 55:16
temperature 54:10
Templars 115:21
temporarily 51:6
temporary 47:4,20

47:24 52:7,19,25
53:6

ten 32:18 33:18
tend 94:21
term 176:8,10
terms 3:8 4:17

7:11 8:1 24:12
25:12 31:6 35:9
35:15 44:6 47:9
47:10 54:17
64:18 65:6,25
66:19 70:11
75:25 76:1 77:19
88:13 98:22
114:2 116:2
122:8 149:23
150:12 154:11
163:9 167:8
172:17 175:3
182:3 186:7,8,17

terrible 165:6
text 39:18
thank 1:7 36:23

60:20 62:10,25
63:1,3 94:17
95:20 109:17,17
123:8 126:15
127:20,21,21
128:4,8,10,15,16
148:14 153:10
171:7,11,12

198:14,14 201:4
202:14,15,16,17
202:21,22,23

theoretically
107:23

theory 186:24,25
190:22

therapeutic 165:4
166:25 199:12

therapy 36:4
they'd 6:11 20:10

23:2 33:3 47:15
51:18,19 65:20
67:2,2,17 77:10
94:8 107:3
118:22 173:22
175:3

thick 30:19
thing 19:1 21:8

30:16 44:1 61:11
71:23 72:12,20
73:5 75:9 89:11
89:12,19 99:4
104:3,18 105:13
105:25 126:12,12
158:21 162:3
175:7,14 185:3
190:6 193:10
199:14,17

things 4:22 6:12
8:24 9:14 17:16
24:9 33:8 34:2
41:25 43:21
47:23 51:21
55:22 61:12
68:16 69:18 73:2
74:1 78:3 79:8
89:5,6 90:1
98:16 107:15,21
108:13 115:21
119:5,25 121:5
127:16 133:1
136:20 138:2,3
138:13 140:15
141:14 153:8
160:9 162:8
170:8 180:24
181:7,8 184:18
190:12,13 191:19

192:2 194:5
201:25

thingy 83:9
think 4:19 5:25 6:5

6:7 10:22 12:9
12:15,25 13:20
16:18 17:5,6,13
18:21 20:10,18
22:6,16 23:2,6
25:5,5,7,8,15
27:5,9,10,16
29:21 30:5,16
32:2,21 36:19
38:11,12,22
40:12 42:9,22
44:23 45:22 46:2
46:18,18 48:25
49:14,18,18 50:2
50:11,16 51:7
53:17,19 55:2,17
55:20 56:7,25
57:19 58:15 59:2
59:19 60:2,6,7,7
60:20 61:16 62:7
62:8 63:13,16
67:21 68:25
69:14 70:14,14
71:15,23 72:24
75:10 77:19
81:17 82:16 83:4
83:19 84:25,25
87:8 88:3,22
89:21 90:10
91:20 92:3 93:4
93:5 97:17 99:8
99:8 100:19
101:3,5 103:15
104:17 105:4
109:19 110:2
111:7 112:11
114:16 115:3
118:18 119:13
120:14,14,14
121:2,15,16
122:10,15,21
123:24 124:2
125:9,19 127:3
128:11 129:25
133:12,22 136:22

138:19,22 139:14
143:2,5,12
145:10,23 146:7
147:18 149:24
150:9,11 151:7
152:11,19,24
155:16,20 158:18
160:25 161:2,5,7
162:6,21 166:2
167:3,12,14
168:9 169:8,21
173:1 176:18
177:16 180:3
181:14 188:9
189:17,24 190:12
190:18,21 191:12
193:7,8,18 195:6
195:8,10 200:14
202:17

thinking 46:11
58:18 92:18 94:8
94:17 187:1

third 1:23 7:3 16:9
31:8 43:2 70:25
144:7 148:1,4

thorough 77:19
thought 6:1 8:13

10:7 11:1,1,20
23:12 32:12,12
32:13 33:22
56:10,13 57:19
67:24 70:16 71:4
72:18,19 74:5
83:14 91:7 92:16
94:14,15 106:1
108:24 109:9
114:15,22,24
115:22 163:2
189:17

thoughtfully
122:10

threat 49:3 57:2,5
59:14 76:20,21
83:11

threatened 124:2
threatening 56:3

74:23 81:2
threats 5:17 23:10

23:22



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 233

three 8:5,8,16
12:22 15:21,23
16:1,8,13,19 19:2
37:14,20 38:2
43:10 53:25
60:13 75:19
83:20 84:6,8,8
124:3,25 125:9
131:17 134:15
136:11 138:15,16
147:16 148:12
170:1 172:5,17
201:13

three-officer 64:25
67:1

throughput
135:17 136:3,7
136:15,19,22

throw-away
114:23

throwing 71:3
ticket 36:6
tie 109:7
tied 94:12
till 5:18
time 2:5 3:9 7:1,9

7:21 8:21 11:6
11:24 13:2,2,14
13:25 14:2 17:11
17:17 19:3 20:14
21:13 23:13,20
25:17,18,24 26:2
26:4,9,10,12 27:3
29:7,15,21 30:14
31:24 32:1,9
37:16,17 38:3,10
38:19 39:1 41:8
41:11,16,21 42:5
42:19 47:13
52:18 58:7 60:21
63:15 64:3 68:2
68:12 69:3,4,25
70:9,25 74:14,15
75:13 76:6 82:22
83:25 84:20
86:17 90:19 95:2
95:9 103:17
104:13 105:20
113:3 114:1

118:4,7,7 122:19
122:20,22 123:18
124:10,12 127:17
128:14 131:13,21
132:4,14,16
133:2,4 134:23
135:20,24 136:25
138:21 139:8
147:10 148:7,10
151:2,4,10,16
153:17 157:1,3,7
161:2 162:1,22
162:25 164:11
165:17 171:7
172:2 176:23
178:1 179:14
183:25 184:22
185:2,11,19
192:10 194:22
200:4 202:23

times 2:25 15:9
19:22 25:23
32:25 43:10 58:3
71:15 83:20
124:25 125:9,9
131:17,18 167:4
185:12 193:22

timescale 85:10
Tinsley 2:25 6:25

22:3,6,8,11,14
23:15,17,18,20
63:22 90:24
103:17,18 130:1
130:4,15,19
131:10,14 132:1
138:12 139:22
141:17,19 142:23
143:7 150:7
157:10,13 162:24
163:6,8 166:10
200:23 202:9,10

tired 37:21 38:7,7
38:10,14,17,18
38:24

today 1:19 17:5
127:22 165:23
188:22 189:13
191:10

today's 1:5

toe 105:3
toilet 9:12 147:24

169:16,17
told 6:15 7:3,7

10:4 13:5,12,13
13:14,18,18 18:3
18:14 29:18 40:1
67:17 70:9 72:2
72:5 92:17
102:23 116:13,14
124:10

tolerated 116:20
tomorrow 81:12

202:18,25
tongue 180:25
Tony 78:15
tool 170:2 195:8,9
tools 170:1
top 35:4 128:5

162:14
topic 7:10 36:24

43:2 67:22 93:12
95:21,24 107:12
123:7,7,10 129:6
158:12 178:13

topics 1:21 60:23
torn 6:11
torture 43:14

44:11,12,15
141:9,10 160:4
162:12,18,24
172:1,8,23
175:24 180:15

tortured 58:23
total 155:7
totally 4:10 61:8
touch 11:4 14:11
touched 24:7 96:4

148:20 166:23
tour 31:17
Townshend 1:4,5

1:8 60:20 63:2,7
67:20,22 93:9
95:21 107:14,19
109:18 123:9
126:15 127:10,21
128:15 203:9

toxic 171:5
tracksuit 69:22

Tracksuits 69:21
trade 71:21 73:20
tragic 177:23
tragically 177:1
train 78:17 90:22

164:1
trained 34:6,7

49:24 60:11
77:23 114:17,18
161:15,20 163:14
169:24,25 170:10
178:18,19 179:18
186:14

trainer 3:16 6:15
6:18 78:15

trainers 69:18
83:9 89:13 90:6

training 5:18,23
6:6,10,23,24
13:11,12 19:20
34:8 41:12 43:10
43:16,18 44:22
46:3,13 51:19
60:8,15 69:19
76:8 77:15,19,24
78:24 80:2 81:19
82:7,7 84:15
86:20 87:23,24
88:6,11 89:1,2,22
89:23 90:21,22
99:2 109:11
114:12 129:22
160:13,16,25
161:9,13,17,18
162:5,15,17,20
162:23 163:3,4
168:6 170:4,11
177:25 178:2,3,5
178:8,10,16
179:4,8,10,12,14
179:20 180:2,8
180:12,14,17,18
180:20,23 182:23
186:6,6,11,12,17
186:21 200:4,19
200:21

traitor 111:7
transcript 67:21
transferred 47:5

81:10 82:19
transitioned

129:23
transitioning

199:25
translator 181:6
transmission

110:15
trauma 159:4

167:24 169:7
traumatic 159:15

159:17,20,22,23
160:1,2,3,5,10,10
180:16

traumatised
162:10

treadmill 27:3
treated 66:14

99:13 111:24
169:9

treatment 166:25
triangulate 196:18
triangulation

196:8,9,22
tried 4:23 7:1

17:10 33:4 39:25
46:23 89:20
106:7 132:16
166:10

trigger 87:16,17
89:6 174:9

triggers 87:15
trouble 17:16

34:17 42:25
troublemaker

123:6
true 81:3
truly 60:7
trust 119:11 122:1

123:2,3
trusted 96:23
truth 97:2 105:8

123:3 184:20
truthful 78:4
try 42:16 44:3,4

45:12,14 50:23
60:10 61:9 73:9
89:8 95:5 102:3
127:5 193:4



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 234

200:24
trying 9:2,9 10:11

31:24 42:12 46:8
56:3,23 66:12
82:18,19 126:21
126:22 128:13

Tuesday 1:1
Tulley 80:9 107:20

111:17 187:23
tunnel 125:12
turkeys 145:14
Turkish 73:13
turn 34:23 58:7,24

105:16 147:4
153:25 158:4
189:12 191:16

turned 17:2 57:10
124:7 184:13

turnover 23:3,4,6
26:1 28:10

TV 59:11
TVs 59:12
tweaked 90:4
twisted 120:2
two 1:11 2:15 6:1

6:7 8:12 13:3,6
16:4,19,20 17:4
19:2,12 23:4
26:18 29:25
33:19 35:12
36:21 37:15
40:21 42:1 43:19
44:22 48:20 49:1
49:3,14,18 50:6
50:11,18 51:8
55:25 56:2,8
60:22 63:13
64:24 65:24 99:7
100:13 101:12
102:6,6 112:19
113:10 119:3
124:3 125:9
129:2 131:9,17
147:22,25 148:3
148:11 153:20
161:6 179:6
184:24 187:11
190:23 195:22
196:5 199:24

201:14,22,25
two-hour 161:9
type 22:20 92:24

103:20 149:21
162:13 179:9
181:11,13 190:19
193:3,4,25

types 48:21,21
68:4 159:16
162:8 174:5
181:23 194:5

typically 136:7

U
UK 40:6 46:9

189:3
umbrage 18:9
unable 162:25

193:1
unannounced

196:1,2
unaware 140:15

151:2 173:10
uncomfortable 6:7
uncommon 37:6
under-reported

152:23
undercover

103:17
underlines 163:22
underlying 61:11

165:4,6
undermined

117:24
underpinning

186:23
understaffed

21:15 31:16
153:20 155:3

understaffing
153:15 154:17
156:10,16

understand 9:23
10:18 41:23 44:4
45:4,25 60:10
77:23 81:14
128:4 137:21
176:8 186:22,24
198:1

understandable

42:3
understanding

45:9 46:2 51:20
60:16 172:4,7,12
172:17,19 176:19

understood 61:2
186:25 200:2,17

undertake 196:12
196:13

undertaken
196:23 200:18

undertaking
200:20 201:3

undertook 174:22
undone 109:7
unfortunately

57:18 61:24
112:5 162:24
163:7,8

unhappy 113:2
unhelpful 180:7
uniform 123:20
union 109:5 177:2
unit 49:20,21 50:3

50:9 54:2 149:25
175:12,14,18
191:15

units 192:3
university 129:21
unjust 132:18
unlawful 186:3
unlock 11:13,16

11:17 64:25 67:2
unlocking 6:3

11:15 130:22
unnamed 123:14
unnecessary

143:15
unpack 160:23
unprofessional

109:10
unrepresentative

5:7
unsuitable 201:25
unusual 180:3
update 173:20
upheld 29:9 194:3

194:10
upper 125:8

upset 42:15
upsetting 50:25
upskill 200:24
upstairs 13:17
use 31:3 47:1

51:23,25 56:22
78:2 99:20,20
115:11 142:19
169:22,24 170:20
175:11 178:14,17
178:22,24 179:18
180:9,14 181:11
181:24 182:3,14
182:17,25 183:1
183:3,4,5,8,9,15
183:16,18,22
184:1,6,21,23,24
185:3,5,10,12,18
186:2 197:18

useful 195:8,9
usually 16:10

76:12,15 98:6
106:20

utterly 155:25
156:13

V
vacancy 154:8
vacant 200:16

201:11
vague 88:23
van 37:16
various 174:2,16
vary 65:2
vastly 78:12
vehicle 57:9
veneer 178:10
Verita 114:3
versus 171:2
vicar 129:16
victim 171:25

172:23 175:24
victims 43:13

44:11,12 162:11
162:18 172:8
180:15

Victoria 133:21,22
video 71:17
Vietnamese 69:2
view 55:13 81:4,23

82:3,11,13,16
87:11 89:1 94:18
101:14 112:3,4
133:3 134:14
137:2 140:25
143:1 144:16
146:10,23 155:19
156:12 164:15
174:8 175:21,25
176:6 177:8,15
178:5 180:20
183:6 186:8,19
193:17,18

view-finder 49:16
viewed 46:25

71:17 112:3
vile 177:23
Vimal 104:4,8,10

104:12
violence 5:16 6:16

23:21 24:8
166:13

violent 26:7 45:6
47:6 99:11 170:9
171:6

virus 102:15
103:14

vision 125:12,14
visit 195:22,25

196:2,7,8,25
197:15

visited 195:21
visits 7:17 30:12

31:18,20 32:20
35:25 36:6 60:25
61:2 62:4 63:11
69:16,17 160:10
194:17 195:4

vital 87:10,19
voluntary 89:12

123:21
vouch 81:21
vulnerabilities

1:23 48:16 66:15
93:10

vulnerability 43:3
67:16 180:8

vulnerable 49:12
53:19,20 65:9



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 235

66:5 86:9 140:4
140:6,9,12,25
144:24 152:18
158:24 163:23
164:3 167:21
171:5 174:15
175:8,23 193:17

W
wads 30:19
wait 128:5 169:18
waiting 29:5 30:14

50:9
waking 51:15
walk 27:8 32:17

110:23 143:17
153:18 196:12

walked 10:15
13:10

walking 99:7
166:17 195:10

wandering 17:20
17:24 18:3,8,11
18:15,16

want 1:21 6:8 7:22
10:12,19 12:13
12:15 14:12
18:10 19:21 20:3
20:4 21:16 22:18
22:19 23:11
26:23,24 28:3,5,7
28:11 30:3 35:20
36:24 40:2,23
43:2,12 46:16
47:1 56:17 58:12
58:19 63:8 67:22
75:23 76:4 77:14
80:5 81:6 83:7
84:10 86:10
88:18 91:18 92:3
92:4 95:21,24
96:4 97:2,3
100:24 102:9,18
104:4 107:12
108:8,12 109:22
112:14 113:8
119:5,7 123:11
136:5 140:20
145:5,6 148:20
149:6 152:17

153:11 158:12
166:15 186:5
191:18 192:11
194:15 195:17
197:3,9 200:2

wanted 4:21 12:12
19:21 20:15,21
24:21 33:12
41:23 61:4,13
68:22 96:20
101:20 110:24
133:23 167:16
184:16 189:11,22

wanting 29:20
82:20 89:16

wants 165:22
Ward 128:21,22

129:1,2 198:15
203:11

warn 72:16 122:12
126:13

warned 102:11
121:7

warning 71:2
122:13 196:1

wasn't 4:9,12,13
4:22,23 13:18
15:20,22 16:13
17:12 18:25
22:23 24:18 28:1
32:13 33:6,17
34:7 35:11 36:3
37:6,21 42:6
44:17 45:16
50:12 56:8 58:10
61:24 63:13
65:18 70:22 73:7
74:22,22 75:3
78:7 79:22,23
83:14,24 85:24
85:25 89:11,13
97:10 100:2
105:24 113:17
115:1,22 116:13
116:14,15,17
117:3,5 120:6
122:19 127:2,13
135:8,13,15
154:15 155:22

162:7 164:16,18
166:24 174:12
186:13 200:10,21
201:1

watched 4:7,15
121:4 167:3

waves 74:14
way 6:19,20 12:19

25:9 27:18 41:24
41:25 45:3 46:1
55:20 56:11
57:23 69:12,13
83:7 87:2 97:18
98:5,5,6,11,12,12
98:13,14,20,22
99:13 120:19
126:19 136:6
141:20 143:22
146:3,25 148:17
155:18,20 158:18
160:24 163:9,15
166:3 168:1,14
169:9 179:19
193:13 196:10
198:11

ways 26:18 29:5
41:24 59:9 69:14
86:5,6 108:7
120:6 132:6
146:24 154:6
174:16

we're 49:24
133:11 143:19
151:22 152:14
163:22 165:22

we've 79:12 156:1
wealth 183:17
wear 51:17 99:4

118:7
websites 65:15
Wednesday 203:3
week 38:5 41:19

80:9 107:20
131:17,18 179:23
197:7,22

weekdays 155:15
weekend 131:18
weekends 38:5

155:15

weeks 23:5 102:7
120:14 139:9

weight 13:11 71:3
welfare 2:16 3:14

7:24 10:1,4 15:9
20:19 28:9,11,15
28:20,22 29:1,8
29:16,18,22,24
29:25 30:10,22
31:8,21 32:9,10
32:13,14,16,24
33:7,10,15,23
34:6,9,10,16,18
34:18,18 35:2,10
35:12,13,14,15
35:17 36:2,6,10
36:12,20 37:25
38:3 39:11,11,12
39:14 45:12
55:19 59:9 61:16
61:20,25 62:21
63:16 68:21
88:20 106:10,23
127:14,15 138:8
138:19 144:9,11
144:14,24 145:3
145:11,13 147:19
150:17 186:9,18

well-being 147:19
went 7:9 13:1,8,17

14:7,21 15:21
18:14 24:25 34:9
40:19,20 41:21
42:5 52:6,17
61:16,17,18
63:12,16 64:9
67:18 69:21 70:5
70:20 71:12 72:1
78:9,14 98:17
112:13 114:13,13
114:19,23 116:6
116:14 117:22
122:7 124:8
127:12,12 133:25
148:18 162:20
181:8 184:10

weren't 10:17
11:17 20:20
27:20 35:21

41:17 42:18
66:22,25 67:7,7
69:12 87:17
94:15 96:19,21
96:22,23 97:12
97:12 105:3
109:3 112:7
118:20 137:3
148:11 174:6
185:19 186:1
188:1

Western 31:19
61:4 139:21

whatsoever 89:14
137:18 185:9
200:22

whilst 102:3 141:9
144:19 196:15

whispers 120:1
whistleblowing

122:17,21 187:5
187:6,11,13,19
188:16 189:2,16
191:3,6,8,13

white 114:11
who've 26:12
wholly 177:4

178:10 185:6
199:19 201:25

widely 179:1
wider 87:12,12

152:12 179:23
180:12

Williams 17:25
18:14 96:8
105:20

wind 54:5 59:17
Winding 5:3
wing 2:21 8:6,7,25

9:12,14 11:7,10
12:7 13:3,24,24
13:25 14:1,2,23
15:1,3,6,10,21,23
16:14,16 17:10
17:18 18:16,17
18:24,25 19:4,12
19:16,24 20:20
25:19,20,20 27:8
33:13 39:24 47:1



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 236

47:3,4,6,11,13,16
48:11,13 49:4,10
51:8,24,24 52:1,4
52:23 53:1,5,11
53:12,13,15,16
55:1,19,24 56:1,9
56:19,24 57:2,4,7
57:7,11,20 58:10
58:10,12,13,14
58:16 59:17 60:1
60:17 62:11,12
62:15 63:8,24
64:17 65:9,16,18
65:25 66:11,15
67:12 68:23
70:10,20,20,21
70:22,22,23,25
71:15,18 74:7
75:17 77:10 83:5
93:25 106:11
112:15,16,16
117:18,18 118:16
123:22 124:16
125:5 169:18
170:19,22,25
171:1 175:6,10
175:12,18 185:8
192:21 201:21,23
201:23,24

wings 29:14 56:21
57:9 88:21
105:19 132:4,10
138:15 170:18
175:20 190:10
192:19 201:22

wish 126:14
withdrawn 80:21
withdrew 202:24
witness 1:12 4:16

5:4,10 7:12,20
8:3,7 14:12 22:1
22:9 24:9 31:7
31:14 37:1 43:4
43:5 47:2 48:15
51:22 56:18
67:23 81:22
82:25 86:18
88:24 91:1 96:6
100:1 101:11

103:3,8 104:6
108:1 109:24
110:11 113:9
120:23 121:12
123:12 128:20
129:2,11,19
169:4 176:22
190:4 202:24

witnessed 49:2,2
68:17 103:25
107:22,24 140:22
141:2,3,5,6,7,8
141:15 159:17,18
169:5 176:24
185:12 187:24
190:5,19

witnessing 183:4
woefully 140:8

150:11 186:11
won 156:5
wonder 45:2

107:14 113:12
Wood 143:3
Woolf 156:14
word 96:19,19

102:15 106:6
113:22 121:9,18

words 11:2 123:17
work 2:10 3:3 7:5

8:6,16 9:11 11:6
12:6,20,24 14:22
17:5 22:20 23:19
23:20 26:17 27:4
36:25 37:7,8,14
37:14 40:1 45:25
60:6,8,9,9,11
61:21 64:9 78:10
90:4 92:4 94:8
95:19 99:18
106:11 122:6,25
129:20 135:8,13
135:13 144:2
147:25 155:23
158:14,17 159:2
159:6 160:22,23
168:17,19 178:9
186:23 196:23
199:20 201:18,21

work/life 38:10

worked 2:10,15,21
2:25 3:20,22
6:14,25 15:6
20:14 22:3 24:24
29:24 34:11 37:2
38:2 40:7 41:15
43:23 45:2 47:13
51:16 58:2 59:16
60:4,8,12,12
61:23 73:1 77:22
95:18 101:8
106:10 112:16
114:11 115:23
120:8 122:4
129:18 131:18
133:9 155:8
159:10 196:10,18

working 3:10 8:19
12:14 15:1,2,4,4
17:3,4,7,10,11
19:11 22:18
25:19 28:25
34:10 35:2 41:1
41:8,16 42:19
45:14 49:23
51:17 60:17
79:24 87:12
103:18,19 104:12
105:24 106:23
110:25 115:18
116:5 123:1,19
153:17 154:4
156:8 167:11
168:22 172:7
174:1,13 201:18
201:19

workload 81:6
works 18:1 26:18

34:19 122:3
world 45:13,13

99:19 180:3
worn 12:11
worried 192:6
worry 92:22

198:20
worrying 84:6
worse 119:12

148:6
worst 89:5

would've 62:1
75:21

wouldn't 5:23
10:14 13:16
15:22 19:9 58:4
67:10,16,17
68:15 74:10,15
75:21 94:12
95:19 99:1,22
100:9 105:9,10
105:16,16,24
108:3,5,12
119:10 120:15
122:24 123:2,3
163:20 165:24
200:15,15

wow 114:25
115:22 125:16

wrecked 74:4,6
write 21:19 40:11
writing 191:24
written 71:2

117:20 119:15
183:1,9,11

wrong 55:8 80:3
141:12 181:9

wrote 118:10,10
135:7 200:25

X
X 203:5

Y
Yarl's 143:3
yeah 9:7 11:20

12:11 15:11
16:17 27:19,19
30:16 35:17
36:10,22 38:21
44:18 46:9 48:10
49:17 62:8 72:5
80:2 84:1,25
89:9 92:14 93:1
93:4 103:1,1,1
104:18 111:3
115:7,18 126:1,1

year 1:13,14 17:21
136:9,14

yearly 17:19 18:1
years 3:19 40:25

101:9 115:5
128:1 156:21
159:10 178:23

yesterday 128:14
184:12

York 180:4
young 98:6,7

123:24 124:5
younger 22:24,25

24:17,18
youngest 178:23

Z

0

1
1 1:14 28:12 29:6

49:14 171:21
203:7,9

1,200 136:7
1,400 31:15 136:8
1,800 31:11
1.04 128:17
1.36 150:4,8
1.45 128:12,14,19
1.50-odd 152:14
10 150:13
10-20 29:7
10.30 32:21
10/15 30:4
10/20 156:21
100 14:3 18:1

56:16 92:1 150:3
101 152:4
11 32:21
11.05 63:4
11.23 63:6
111 101:11
114 153:14
115 101:12
12 31:14 133:10

192:4
125 113:10
128 203:11,13
13 47:3
130 11:18 113:10
131 7:22
134 24:10
135 8:7 167:10



Day 11 Brook House Inquiry   7 December 2021

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 237

137 24:10
139 7:22
14 5:5 41:6 132:11
14-hour 37:4
141 22:1
143 169:4
147 176:6
15-minute 171:8
150 16:17,17
151 177:12
156 178:22
16 1:13 91:1

100:11
160 14:13
162 123:13
171 43:5
174 84:11,18
18 101:9

2
2 28:12,24 49:15

171:23
2,500 135:22
2.56 171:13
20 37:1 43:7 63:2,3

94:21 201:19
2001 129:21

187:21 188:14
2009 2:18 8:9

30:25 41:12
43:18 68:5

2010 76:2 152:4
2011 8:14
2011/2012 199:22
2012 3:19 129:25

131:13
2012/13 3:5
2012/2013 3:1 8:11

157:9
2012/early 2:19
2013 2:19 132:23

146:6 173:4
2014 2:23 3:6,20

42:8 78:18,21
79:14 92:11 96:8
113:10 114:17
132:11 136:1
152:5

2015 14:12 15:17
17:23 22:4

2016 3:14,17 31:8
35:12 76:3
100:15 146:8
147:14 187:22

2017 3:12 29:13
54:25 68:2,13
73:22 79:19,24
84:24 85:3 86:19
100:15,16 106:21
123:16 152:5

2019 41:4 102:6
2020 195:13,19
2021 1:1 2:23

79:14 173:4
203:3

22 146:7
220(a) 110:11
220(h) 103:4
226 5:11
24 21:2 47:25,25

48:1 58:5 76:22
85:13,15 86:12
86:13 184:3

24-hour 58:4
155:1,9,10

25 29:13
25,000 70:4
26 96:6,10

3
3 81:22 83:1

171:24
3.10 171:10
3.13 171:15
300 149:20,22

150:3,21
303 190:4
31 47:2 51:23
311 191:21
32 51:23
33 47:3 56:19
35 121:12 171:17

172:5,7,10,13,14
172:21 173:9,12
174:11

35(2) 173:2 174:7
174:9

36 85:13 121:13
37 7:12
38 8:3

381 28:13
39 152:5

4
4 129:23
4.00 203:1
40 32:22 42:11

47:17,18 48:2,3
63:25 65:6 67:10
130:24 170:21
174:19,21 175:11
184:1,9

40/42 64:17 65:25
66:5,17 67:6

400 31:10,15
133:12 151:1

408 150:4
42 42:7,10 47:15

47:19,20,24 51:6
52:7,13,16 53:16
54:2,4 58:25
59:1,3,17,19
63:25 64:21 65:7
66:3,9,25 125:19
130:24 170:21
174:19,21 175:11
184:2

426 135:20
42s 32:23 53:18

56:14
48 41:19

5
5 34:23 68:25

133:21 150:13
5.00 13:2
50 67:24 112:18

147:10
54 152:6
55 86:19

6
6 31:7
60 14:13 16:15

43:8 146:8
147:14

61 109:24
67 134:13
69 134:20

7
7 1:1 178:23
7.30 37:3
71 76:7 136:2
72 76:7 134:24

135:3,14,15
136:13

72-hour 134:18
76 67:23
76-bed 133:9

8
8 11:13 203:3
82 72:22
84 152:5

9
9 37:18
9-year-old 141:13
9.00 37:3
9.30 1:2 202:18,25

203:3
90 125:7,7 150:14
92 104:6
95 146:5


