
Connect Distribution’s Direct Delivery service means businesses 
are able to order items and get them delivered straight to their 
customers’ doors! Orders placed on appliances, consumables or 
spare parts can still be ordered with discounted trade prices and 
then delivered to customers straight from the Connect 
Distribution warehouse. 

Always striving to support customers as much as they can, 
Connect Distribution understands how important independent 
businesses are to their local communities. Space may be an issue 
for many of these businesses meaning it can be tricky to meet 
demand. With the Direct Delivery service,  Connect Distribution’s 
customers can access over 2 million appliance products, 
benefiting both their businesses and their customers. 

Expand your product range 

Save time 

Keep your customers happy  

Offer your customers more choice than 
ever before with access to a larger product 
range. 

Packing and sending out your orders is 
done for you, freeing up your time to focus 
on your business. 

Your customers get what they’re looking 
for quickly and conveniently and leave 
satisfied! 

Here is how else the Direct Delivery 
service can help businesses:

Save money
There’s no need to invest in storage or 
stock. Connect Distribution can be your 
warehouse and save you those costs. 
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You place an order for 
the same product on  
Connections, choose the 
Direct Delivery option and 
enter your customer’s 
delivery address.

We pick, pack and 
dispatch the floor 
cleaner within 48 hours 
to the chosen address, 
providing you with an  
electronic invoice and the 
customer with information 
about their delivery.
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The product arrives via 
DPD or Royal Mail in 
non-branded packaging 
straight to your  
customer’s door.

Your customer places 
an order for one unit 
of the Rapid Power 
Refresh floor cleaner 
through your retail 
store or website. 

To show you how easy  
Direct Delivery really is, let’s use  

our exclusive product, the  
Rapid Power Refresh floor  

cleaner from Vax, as an  
example. 

For more information on Connect 
Distribution’s Direct Delivery service,  
visit connect-distribution.co.uk

WE DELIVER STRAIGHT TO  
YOUR CUSTOMER’S DOOR

HOW DOES  
IT WORK?


