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Title 
HER MAJESTYS PRISON (HMP) 
BIRMINGHAM 

Number R05 

Effective 
From: 

01.04.04 Duration: 2 years  Review: 01/10/2025 

Author: Tahir Moghal Version:  1.10 

Other Ref: 
BADGER - Security Badge policy, Death in Prison Regulations, 
BADGER – Recognition of Death policy, Mechanically Restrained Patient 
Regulations 

Contacts: 
Contracts Manager, NHS Birmingham and Solihull ICB,, First Floor, 
Wesleyan, Colmore Circus, Birmingham B4 6AR 

Version Control 
(Only last 3 versions, earlier versions can be found in the appropriate Archive directory for the document) 

 

DATE CHANGE CHANGED BY 

17.04.20 Contacts details updated: Paul Woodin removed and 
Jenny McGill added and HMP contact telephone 
details inserted. 

TM 

20.04.22 Reviewed and contacts section updated TM 

19.10.23 Reviewed and updated TM 

Background 
 
From 1st April 2004, BADGER has provided an out of hours service to the prison 
healthcare department. 
 
The prison accommodates approximately 1,450 category B, male prisoners aged 21 plus. 
 
It is anticipated that most calls will be for advice only.  Call volumes are expected to be 
low, typically 5 calls per month; the number of visits will be minimal. 

Hours of Cover 
 
Cover will be provided at the following times: 

 

• 21:00 to 08:30 hours Monday to Friday 

• All day Saturday & Sunday and bank holidays. 

REPORTING 
 
Calls will be usually be made by a prison nurse; the nurse will have done the initial 
observations. 
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RECORDING CALL DETAILS 
 
The following call information will be recorded: 
 
 

• Doctors Field : PRISON HMP BIRMINGHAM 
 

• A special note will now present [see below].  Please tick and follow the 
instruction 

 

 

             
 
 

• Record Patients:  NAME 
 

• Record Patients: DATE OF BIRTH 
 

• Record Patients address details:  HM Prison Winson Green 
Winson Green Road 
Birmingham 
B18 4AS 

 

• Record callers name and job title 
 

• Call type:  PRISON SERVICE 
 

• Record callers direct dial number (DDI) or extension number 

Next Tick 
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• Take reason for the call and store as advice and select appropriate priority 
 

• Inform the Team Leader of the call number 
 

• Team Leader to contact Medical Director on call 

VISITS 
 
If a visit is required, the details of the Doctor, the driver and the vehicle, must be provided 
to the Nurse. 
 
The driver must only be a BADGER driver; agency drivers should not be used. 
 
Driver and Doctor must carry BADGER photo ID card. 
 
On arrival at the prison report to the main gate in Winson Green Road. 
 
The driver will remain with the vehicle at all times. 

DEATH  
 
To carry out Recognition of Death (R.O.D) a visit will be required. 
 

CONTACTING THE PRISON 
 
Should you need to contact HMP Winson Green - Birmingham, go via the prison 
switchboard: 0121 598 8000 and ask for either Hotel 2 or Hotel 15. 


