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Background

From 1% April 2004, BADGER has provided an out of hours service to the prison
healthcare department.

The prison accommodates approximately 1,450 category B, male prisoners aged 21 plus.

It is anticipated that most calls will be for advice only. Call volumes are expected to be
low, typically 5 calls per month; the number of visits will be minimal.

Hours of Cover

Cover will be provided at the following times:

e 21:00 to 08:30 hours Monday to Friday
e All day Saturday & Sunday and bank holidays.

REPORTING

Calls will be usually be made by a prison nurse; the nurse will have done the initial
observations.
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RECORDING CALL DETAILS

The following call information will be recorded:

e Doctors Field : PRISON HMP BIRMINGHAM

o A special note will now present [see below]. Please tick and follow the
instruction

ad st?g

i

Next Tick
g % The HIMP Brmingham - Call Shests must be passed ta the

Selected Review Date Match description Supervisor on Duty not ko the dackor - Dr Wison must be informed
if @ visit is required **

22-Aug-10 Free-form note match:

y **The HMP Birmingham - Call Sheets must be passed to the Supervisor on Duty not to the doctor - Dr Wikson must be informed if a
visit is requires

& [ot-ocos Froe-form note match:

** The HIMF Birmingham - Call Shests must be passed to the Supervisor an Duty not to the doctar - Dr Wison must be informed if @
visit s required *¥

Hamme Phane number DOB

Provider
Prison HMP BIRMINGHAM |

Address

Pravider Group

|HP Birmingham (3perial Project) |

e Record Patients: NAME

e Record Patients: DATE OF BIRTH

¢ Record Patients address details: HM Prison Winson Green
Winson Green Road

Birmingham
B18 4AS

e Record callers name and job title
e Calltype: PRISON SERVICE

o Record callers direct dial number (DDI) or extension number
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~ Receive a Call x
22-Feb-10 12:48:43 22-Feb-10 13:00:07 Defer
Demographics | petails
Double-click here ko perform new patient search [ Test entry
Initils  Forename Surname Sex 0o Age
i TEST TEST Make v 01L-Jan-1971 |39 years
Contact Home: | Current Location Caller
0121 345 2500 @® ||HMErsan L]
Winsan Green Road [ calleris patient?
Hlame: hurse Test
Birmingham Relationship: | TERTIEGGE I:‘
west Midlands @ Contact Phone (121 345 2500 s | O
Reeturn Phone: (0121 345 2500

Posteode
Bi16 455 Dspmz 502 [ welkein patient

Doctor | District Murse

Registered v Primary
area [-]
Dactar: Prison  HMP BIRMINGHAM l:‘
Surgery: | HMP Birmingham (Special Project) |:|

e Take reason for the call and store as advice and select appropriate priority
e Inform the Team Leader of the call number

e Team Leader to contact Medical Director on call

VISITS

If a visit is required, the details of the Doctor, the driver and the vehicle, must be provided
to the Nurse.

The driver must only be a BADGER driver; agency drivers should not be used.
Driver and Doctor must carry BADGER photo ID card.

On arrival at the prison report to the main gate in Winson Green Road.

The driver will remain with the vehicle at all times.

DEATH

To carry out Recognition of Death (R.0.D) a visit will be required.

CONTACTING THE PRISON

Should you need to contact HMP Winson Green - Birmingham, go via the prison
switchboard: 0121 598 8000 and ask for either Hotel 2 or Hotel 15.



