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What is CP-IS

The Child Protection Information Service (CP-IS) is used to share child protection
information between local authorities that have access to the service. This enables
unscheduled care providers to see a special patient note summarising information on
children with a Child Protection Plan (CPP) and Looked After Child (LAC) information
whenever it is available.

The CP-IS is working alongside the existing safeguarding procedure and is not a
replacement for our existing processes & reporting. This does not replace the
safeguarding referral and reporting process currently used for safeguarding issues.
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1. CASE ENTRY (FOR CALL HANDLER & RECEPTIONISTS)

Whilst recording new case details in Case Entry, a PDS trace should be completed (with
your SmartCard).

Once the patient’s details are verified, and their NHS number returned, an automatic
request will be made to the CP-IS service (providing the user has the correct access
rights and the minimum data set is met).

If any results are returned, the = "=

button at the top of the screen will be highlighted
in Orange (see below)
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Before continuing with the case, click on the "¥= " hutton to view all of the notes.

® adastra

Note Lat ‘ot Deinl

[Cback Ao ¥, s . Child Protection Information Record

CP-IS Record

Information was retrieved from CP-1S: 19/05/2015 15:37

Responsible Local Emergency Duty Tel  Office Hours Tel
Type of Plan Start Date £nd Date 1<

Chid Protecton Plan 25/11/2014 08/04/2016 Lb Tower Hamiets (V156) 02073333333

Looked After Onid 20/02/2015 08/04/2016 Lb Tower Ramiets (V156) 02073333333

[child Protection Information Provious Views By

e and Time  Viewer's Name Role Organisation

Cinicak Ginical Provison:Cinical Practiioner Access Role  Advanced Heath and Care Limted

Gk Gl Proveon Il PCEERRSC ACCHS  anced Heakh and Care Led

Genencoctor  "Admin & Cerical:"Admn™"Regitration Authorty Agent™ Advanced Haakth and Care Limeed

07/05/2015
09:00

Advanced Heath and Care Limited

05/05/2015 “Cinal""Cncal Proveion™"Cinial Practtoner ACCSSs  pa i s o
15:53 Role’

ﬂ"g‘; s Testadasta  Adastra Software, Ltd ADASTRA

PUSIIS WRATTANPAL Medwte - Consutant SWANSEA NHS TRUST
17/10/2014 A LONDOH BOROUGH OF TOWER
L MSSMURPHY  Consutant AMLETS
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If a CP-IS record is returned it will always be displayed at the top of the list. It is a
mandatory note and will automatically be attached to the case.

The CP-IS records will always be displayed in the same format, split into three sections.

o Header — displays that it is a CP-IS record and when the information was
retrieved.

e Plan information — details the current child protection information such as the
type of plan, start & end date, the responsible local authority, emergency and
office telephone numbers.

e Access information — details any previous views of the record since it was
created up to the last 25 views. This will include out of hours and urgent care
staff.

Please note — if the case has been sent from a 111 service with the patient already
verified, there is no need to do a patient lookup. The request to retrieve the record will be
triggered when the first person with correct user rights opens the case from a case list.

2. ONLINE CLINICIAN

When opening a case in On-line Clinician that has a note attached, the following pop-up
will be displayed:

s rent Locaton 1=

® adastra

® adastra et 1501
| cnnt iy

Either view the notes later by clicking on the ' = button or view the notes straight

View notes

away by clicking on the button.

When the user tries to view the notes, their access permissions are verified. If they have
the correct user rights, the CP-IS record will be displayed in the ‘Special Notes’ tab:
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@) Onine devcian [Cara Readen] X x

Information was retrieved from CP-15: 15/05/2015 11:34
Current Child Protection Informatson

Type of Plan Start Date  End Date  Responsible Local Authority [Emergency Duty Tel Number Office Hours Tel Number
Chiki Protecton Pan 25/11/2004  08/04/2016  Lb Tower Hamets (V156) 02073333333
Looked After Chid 20/02/2015  08/04/2016  Lb Tower Hamets (V156) 02073333333

Child Protection Information Previous Views By
The below table outines the detals of any previous kokups performed, The information below is ot necessarly the same as the cument information shown above a8 the record may have changed.

Date and Time Viewer s Name Role Organisation

15/05/2015 10:33 ClricakClinical Provesion:Cinical Practiioner Access Roke Advanced Health and Care Limited
13/05/2015 14:23 “Cinical™;"Cinical Provision": "Clinical Practitioner Access Roke” Advanced Health and Care Limited
07/05/2015 15:55 Generic Dockor “Admin B Cenical’s"Admin®: Registration Authorky Agent™ Advanced Health and Care Limited
07/05/2015 15:34

07/05/2015 09:00 “Clnical":"Cinical Provision™:"Cinical Practitioner Access Rols™ Advanced Health and Care Limited
05/05/2015 15:53 “Cinical™;"Cinical Provision”:"Clinical Practitioner Access Roke” Advanced Health and Care Limited
21/04/2015 13:08 Test Adastra Adastra Software, Ltd ADASTRA

27/01/2015 06:09 Mr RATTANPAL Midwife - Consultant SWANSEA NHS TRUST

|17/10/2014 10:55 Miss MURPHY Consurant LOWDON BOROUGH OF TOWER HAMLETS

The ‘Special Notes’ tab may contain multiple notes from various sources. They will be
clearly separated by a large blue header.

| @ onine cirician Dew Turten] 3 x

—
Putent Detads | Medcal Hetory | EventList | Previous| Specal Hotes Care Record | Curnent Consuitabon

Infiormation was ratrieved from CP-IS: 15/05/2015 11:44

Current Child Protection Information

Type of Plan StartDate  End Date  Responsible Local Authority Emergency Duty Tel Number Office Hours Tel Number
Chid Protection Pln 17/09/2014  17/09/2015 _ Lb Tower Hamiets (V156) 02073333333

Child Protection Information Previous Views By
The below tatle cutines the detads of any previous kokos perfimed, The mformaon below s not recessarty the same as the cument information shown above as the record may have changed.

Date and Time Viewer's Hame Role Organisation

15/05/2015 11:44 “Cnical™"Cinical Provison ;" Cinical Practitianer Access Role™ Advanced Heakh and Care Limited
15/05/2015 10:11

14/05/2015 10:46 *(Cinical™:"Clinical Provison":"Cinical Practibaner Access Role™ Advanced Heakth and Care Limted

14/05/2015 08:22
27/04/2015 09:17

27/04/2015 0B:18 Test Adastra Adastra Saftware, Ltd ADASTRA

23/04/2015 14:26 Test Adastra Adastra Software, Ltd ADASTRA

21/04/2015 12:12 Test Adastra Adastra Software, Ltd ADASTRA

27/02/2015 16:09 Miss MURPHY Consukant: LONDON BORDUGH OF TOWER HAMLETS
17/10/2014 10:55 e RATTANPAL Midhwife - Consultant SWANSEA NHS TRUST

ondition

tast test test note

Use: For information and care plans relating to Long Term Conditions
s the pavent aware of the creation of this note? es

The CP-IS record will always be displayed at the top.
If the user does not have the correct access to view a CP-IS record or there are no CP-
IS records available, the following screen will be displayed:

B Onvine cirician [ackan Riat] X x

Basic Note

This patient has a specal patent nate

If there are no notes attached to the case, the ‘Special Notes’ tab will not be available.
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3. AREMOTE FOR DRIVER

Within Aremote (Toughbook), a prompt will be displayed when opening a case that has a
note attached.

When the user selects to view, their access permission will be verified. If they have the
correct user rights, the CP-IS record will be displayed.

@® Avemote 1.4 - Advanced Health and Care Limited o @ =
|: Refresh Report 'En Routeto Base' Report 'ldle’ Clinician Present [ADASTRA] - 0 9
Amive  Start  Finish 10729 22-May-15 11:28:2¢. |Cara Readen 13 years
| Patent | Notes | Prev: | I
P Reco A‘

Information was retrieved from CP-1S: 22/05/2015 10:26
Current Child Protection

Information
ible Local Duty Tel Office Hours Tel
Type of Plan Start Date End Date Authority Namber Nimber
Chid Protection Plan 25/11/2014 08/04/2016 Lb Tower Hamlets (V156) 02073333333
Looked After Chid 20/02/2015 08/04/2016 Lb Tower Hamlets (V156) 02073333333

Child Protection Information Previous Views By

The below table outiines the detais of any previous lookups performed. The information below is not necessarily the same as the current information shown
above as the record may have changed.

Date and Time  Viewer's Name Role Organisation

22/05/2015 10:26

21/05/2015 11:29

20/05/2015 12:45

20/05/2015 12:44 GenericDoctor "M&D":"Medical - M&D":"General Medical Practitioner” Advanced Health and Care Limtted
20/05/2015 12:40 “Cinical™:"Cinical Provision™:"Clinical Practitioner Access Role” Advanced Health and Care Limted
18/05/2015 18:55

15/05/2015 10:33 Cinicak:Cinical Provision:Clinical Practitioner Access Role Advanced Heakh and Care Limited
13/05/2015 14:23 “Cinical”:"Clinical Provision™:"Clinical Practitioner Access Role” Advanced Health and Care Limited
07/05/2015 15:55 GenericDoctor "Admin & Clerical”:"Admin":"Registration Authority Agent™  Advanced Heakth and Care Limited

07/05/2015 15:34 v
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