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Introduction 
 
The out of hours contracts do not provide for Badger to carry out baby checks for newborn 
babies whether in hospital or at home and our doctors are not accredited to do them. This 
is part of maternity medical services which we do not provide. Those midwives not 
accredited to carry out the checks should contact whoever has been commissioned by the 
ICB to provide the service. This will be either the patient’s own GP if they have agreed 
(they should have already given their contact details to the midwives as we do not provide 
message taking for GPs) or the hospital paediatric department. 

Call Handlers 
 
In the event of you receiving a call, advise the caller to call the midwife or advise the caller 
of the number of their local hospital maternity suite: 
 
 
Good Hope 0121 424 2000 
 
Heartlands 0121 424 2000 
 
Solihull  0121 424 2000 
 
 
Log the call as ‘Reception Advice’ 
 


