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Introduction

Please use this information when despatching calls to the centres.
The treatment centres are as follows:

Birmingham

Aston Bourne Road, Birmingham

Badger House, Glover Street, Digbeth
Erdington Stockland Green UTC, Erdington
Hurst Lane UTC, Castle Bromwich

On the attached document you will find the locations of each of the treatment centres as

well as directions to each site and the centre opening times.

Dispatchers

Children referred to Accident and Emergency should only attend Birmingham
Children’s Hospital or Birmingham Heartlands Hospital as there are no other
Paediatric facilities at the other local hospitals/MIU.
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Birmingham & Solihull - Badger Locations
HOW TO FIND
NAME ADDRESS BADGER TREATMENT CENTRES (TC) STAFF OPENING TIMES
Badger House You can approach from the Lawley Middle way, taking the O?u'i.g'—:;e:ln?j:: 0
121 Glover Street Great Barr Street exit from the Garrison Circus Island. Glover -
Glover Street Birmingham Street is the 2nd turning on your left. Alternatively, you can h Bank holidays as alﬁuef
B9 4EY approach from Digbeth High Street, down Heath Mill Lane owever mBagbc;;?c?r? eariier for
HOW TO FIND
NAME ADDRESS BADGER URGENT TREATMENT CENTRE (UTC) PATIENT OPENING TIMES
10:00 - 22:30
Mon to Sun
On the comer of Bourne Road and Lichfield Road,
West of Spaghetti Junction. Booked appointments only
1-2 Boume Road
B Aston Pedestrian access is via the pedestrian gate and steps at the From 12 Mav 2022 open
Aston Road Birmingham Lichfield Road end of Bourne Road. Monday to Frida}; 18.30 1%822_3[]
B6 7TRD o ) Weekends and bank holidays 10.00 to 22.30
Aston train station is 300 yards north, on Lichfield Road and
is served by the Cross-City line and Chase line. - . -
Staff Openlng Times - Site & Call centre operates 24 hours
. Stockland Green The UTC Reception (room 13) is accessed via the Grey 00 — 99-
Stofl(rlcejilrr]]gtg?een Primary Care Centre fencing off the staff car park - please press the button on the 12,132 tgzszdﬁu
uTC 192 Reservoir Road large intercom and show Security your Badger pass or NHS
Erdington ID. Go through the doors and turn left at a sign ' To rooms )
B23 6D 12 - 17 and follow the signs for rooms 13, 14, 15 and 16. If Booked appointments only
any issues please call the Receptionist on 0121 227 2863
n The UTC Reception (room 13) is accessed via the Grey 00— 99-
Hurst Lane Clinic, fencing off the staff car park - please press the button on the 10:00 = 22:30
Hurst Lane 65 Hurst L North I ; d show Securi Bad NHS Mon to Sun
Castle Bromwich urst Lane North, arge intercom and show 3ecurity your Badger pass or
Birmingham ID. Go through the doors and turn left at a sign ' To rooms Booked int ts onl
uTc B36 OEY 12 - 17 and follow the signs for rooms 13, 14, 15 and 16. If 00 appointments only
any issues please call the Receptionist on 0121 227 2863
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