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Effective 
From: 

07.08.06 Duration:  Ongoing Review: 31.03.2025 

Author: Scott Barnes Version: 2.3 

Other Ref: 
Language Line Solutions Service Level Agreement –– has it been 
reviewed since Jan 2014 
http://www.languageline.co.uk/  

Contacts: 
Les Somerville, Business Development Manager, Language Line 
Solutions – still current? 

Version Control 
(Only last 3 versions, earlier versions can be found in the appropriate Archive directory for the document) 
 

DATE CHANGE CHANGED BY 

17.03.16 Up to date procedure attached SJB 

22.03.19 Reviewed, no change SB 

04.03.22 Reviewed, no change SB 

Contract 
 
BADGER has a service level agreement with Language Line Solutions. They provide 
interpreting services for over 200 languages and operate 24 hours a day, 365 days a year. 

Contact Procedure   
 
To arrange for an interpreter see appendix 1, this guides you through each procedure for 
arranging an interpreter in the following situations; ‘when a client is with you’, making 
outgoing client calls’ and ‘handling incoming client calls’. 
 
Team Leaders/Co-ordinators must note the details of the booking on their Team 
Leader/Coordinator shift report. 
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Appendix 1 – Accessing a Telephone Interpreter  
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