














Using Electronic Prescription Servlc,e 1in lnt,egrated Urgent Care - Adastra 
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Postcode
Defaults to patient's current location, but it can be 
changed if the patient is away from usual location

Time Slider
Use this to view the open pharmacies local to the patient, 
up to 24 hours in the future

Contact Pharmacy

This area emphasizes the need to contact 
the pharmacy and asks the prescriber to tick 
a box to confirm

Time Slider
Use this to view the open pharmacies local to the patient, 
up to 24 hours in the future





Contents
The patient's details will need to be checked along with the 
prescription items details before selecting PIN

REMEMBER TO SCROLL ALL THE WALL TO DO THIS









Prescribing 
Video

This video is a brief 
overview of the 
electronic 
prescribing service 
within Adastra

Please follow the below link for a brief video overview of the 
electronic prescribing service within Adastra

https://vimeo.com/468127342

https://vimeo.com/468127342


Incorrect Login

EPS requires a valid smartcard to work. Without one, 
the EPS button will not be activated



Number of items on prescription

The system has been designed so that no more than 
four items can be sent via EPS. A warning screen has 
been created to alert the clinician when they are 
approaching four items. The clinicians should print a 
paper prescription when more than four items are 
required



Non-EPS Medication

Currently medication that is not in the dm+d or is a 
schedule 2 or 3 controlled drug can not be sent via EPS

There could be other restrictions depending on the 
formulary accessed



PDS mismatches also known as Trace

PDS traces names, address, DOB and gender. If any of 
these are not matched in the local system, EPS will not 
be able to generate a prescription. A user can rectify this 
by conducting a PDS look up and amending the local 
details before starting the prescribing process



Closing a consultation early

Once an EPS prescription has been sent, the open case 
must be saved. A warning will be displayed if the 
clinicians tries to abandon the case without saving



Pharmacy not found

If the pharmacy that you are searching for is closed, It 
will not show on the default search of postcode and 
opening time. A name (or part name i.e. Boots) and 
postcode search should locate preferred pharmacy



Pharmacy cannot find prescription

Remind patient that the prescription ID you give them, 
either verbally or by text message, will make it easier for 
the pharmacist to find the prescription. The pharmacist 
can also use the prescription tracker to search



http://digital.nhs.uk/electronic-prescription-service/rx-tracker

http://digital.nhs.uk/electronic-prescription-service/rx-tracker
http://digital.nhs.uk/electronic-prescription-service/rx-tracker




Cancel ETP
When cancelling the prescription before the case has been 
completed, the user will be required to click “Cancel ETP” here



Cancel ETP
Select the correct prescription from the drop down and 
confirm the patient information and prescription ID



Cancellation Reasons
Ensure the most appropriate reason for cancellation is 
selected

Confirm Cancellation
Once the cancellation reason has been selected, click OK. 
A screen will appear that will reconfirm you wish to cancel



Successful Cancellation

A successful response confirmed the prescription has been cancelled. In this 
case a new electronic prescription can be generated and sent to the 
pharmacy if required 



With Dispenser

An unsuccessful response confirmed that the prescription cannot be 
cancelled because it has been downloaded at the pharmacy

In this case you MUST contact the pharmacy and request that they return 
the prescription to the Spine where it will be automatically cancelled



With Patient

An unsuccessful response confirming that the prescription cannot be 
cancelled because it has been dispensed to the patient 

In this case, the clinician MUST contact the patient directly and advise them 
of the next steps (for example: ask them to return to the pharmacy to 
collect a new prescription



Cancellation 
Video

This video is a brief 
overview of the 
process of 
cancellation of 
prescription

Please follow the below link for a brief video overview of the process of cancellation a prescription.

https://vimeo.com/468127486

https://vimeo.com/468127486
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