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The purpose of this Service-Training Brief is to assist us in the service we provide to our customers.

The Training Team/Co-ordinator is responsible for delivering this brief to staff. Please sign the front
page of the brief, this will then be kept in your training file and the information recorded on Badger
systems. The brief content pages may be kept for reference as required.

The information contained in this brief supersedes all previous communications, manuals or
procedures.
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STB-054 Confirm 111 Advisors Recommendations — Despatching the Call
Purpose of this Service Training Brief

We have had an issue where NHS111 are sending us calls in error, when they should be advising
people to contact their own practice the next day.

Once a doctor has checked the call in case streaming and said the advice is appropriate, we should
be passing this advice back to the Patient. The call should not be put back into our assessment pool.

If the case streamer streams a patient to their own GP practice because they are open within the
period recommended by NHS111, you must follow this process.

The call will be tagged in the Despatch screen in red.

| ‘iraiting For despatch (2) |Waiting For verbal confirmation (0} || Alerts (173) | Waiting For internal confirmation (0) || Message queus (173/179) | Case Transit (0j0) | €

Drag a column header here to group by that column

Covo oo | Ackive Time Case Tag Description
44068 [12:00 20-M... [CORARICIEE - Rt Frsttes—Fest—Festtest

Fullname Address Town Postc... | LockedBy | L.,

|
[
Double Click on the call. The View Despatch Destinations screen will be presented. Call the Patient to
advise them the call has been reveiwed by a clinican and they agree with the advice from NHS111
and they should contact their surgery when they are next open.

Case # 44968 Mo locked cases E 3 Current Location 3 last week “
Patient: Test Test 01-Jan-2001 (12 years) ‘ ?SE
es
Phone: Return MNo: 0121 766 2101 A ‘ Test B9 4EY
Receive a Call l/ Case Streaming /V\'iew Despatch Destinations I P b4
Auto-Filter [ View case ] Streaming w | | Destination details | performance | Active cases
Streamninn Location information
Description Distance Prefere,..  Pri &
Case Streaming Sl Ematiziing
Bases
Cars
District Murse

Postcode Map Reference
. | || |
Click on the drop down menu .
and select ‘Other’ | |
Phone ‘ | Mobile | |
Fax ‘ | Pager | |

ilinical staff currently working

Next highlight: Confirm 111 Call Adv...... and click on ‘Pass

Cage Tracking (Al Locations) ]/Case Streaming r Deferred Cases /View Despatch Destinations l

[+] auto-Filer [\-‘iewcase ] |Other v| Destination details | Perforn

Location information
Description Distance Prefere... | Primary Secondary

Advised To Attend &,
Advised To Call 999 Pass
Advised To Call Dentist Pass

Refer to NHS-D

Harrnoni Intetlinkage Posteode Map F

Flu Centre Adastra v Adastra v3 I:l |:

Walk-In Centre Adastra v3 Map

Primecare Intetlinkage
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Next document who you have passed the call to, click on ‘Passed’

Provider contact | Patient Details | Event List || Previous Encounters

Start s Fri=h Hiies Select provider
20-May-13 13:36:46 20-May-13 13:37:17 < select provider = >
Provider details | Location details -
Mame ’
Provider Group
Pager = Public Dial
Home Dial Dl
Mibile; Dial Dl
Other o Bypass Dial et I
Dial Patient advised |
Dial
Mobile Dial
Dial

Dial Badger Advice

Contact Detalls | Motes Pager Dial Passed
Mo Contack

|Conflrm case passed - case will now be oo

None avaiable

You will be asked if you want to print, select ‘No’.

The call is now complete.
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