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NAME:            ________________________________________(PLEASE PRINT CLEARLY) 
                        

DATE OF BRIEFING: ______________________________________________________________ 

 

BRIEFED BY:            ______________________________________________________________ 

 

 

 
STB 54: Confirm 111 Advisors Recommendations – Despatching the Call  
 
 
The purpose of this Service-Training Brief is to assist us in the service we provide to our customers.  
 
The Training Team/Co-ordinator is responsible for delivering this brief to staff. Please sign the front 
page of the brief, this will then be kept in your training file and the information recorded on Badger 
systems. The brief content pages may be kept for reference as required. 
 
The information contained in this brief supersedes all previous communications, manuals or 
procedures. 
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Signed 

I have received a face to face briefing  

I fully understand the briefing and will implement this training.  

I have discussed any queries.  
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Purpose of this Service Training Brief 

 
We have had an issue where NHS111 are sending us calls in error, when they should be advising 
people to contact their own practice the next day.  
 
Once a doctor has checked the call in case streaming and said the advice is appropriate, we should 
be passing this advice back to the Patient. The call should not be put back into our assessment pool. 
 
If the case streamer streams a patient to their own GP practice because they are open within the 
period recommended by NHS111, you must follow this process. 
 
The call will be tagged in the Despatch screen in red. 
 

 

Double Click on the call. The View Despatch Destinations screen will be presented. Call the Patient to 
advise them the call has been reveiwed by a clinican and they agree with the advice from NHS111 
and they should contact their surgery when they are next open. 

 

 

 

Next highlight: Confirm 111 Call Adv…… and click on ‘Pass’ 

 

 

 

Click on the drop down menu 
and select ‘Other’ 
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Next document who you have passed the call to, click on ‘Passed’ 

 

You will be asked if you want to print, select ‘No’.  

The call is now complete. 


