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STB 40: T/C Walk-In Patients

The purpose of this Service-Training Brief is to assist us in the service we provide to our customers.

The Training Team/Co-ordinator is responsible for delivering this brief to staff. Please sign the front

page of the brief, this will then be kept in your training file and the information recorded on Badger
systems. The brief content pages may be kept for reference as required.

The information contained in this brief supersedes all previous communications, manuals or
procedures.

STB 40 — T/C Walk-In Patients Signed

| have received a face to face briefing

| fully understand the briefing and will implement this training.

| have discussed any queries.
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STB-040

INTRODUCTION

Due to the way the reports are collated on the Adastra system, we now have to log Walk-In patients
differently.

When entering a Walk-in patient onto the system you should NOT tick the Walk-in patient box (this will
be removed from the system shortly).

Instead, you must select Walk-in patient from the drop down box at relationship. (Please ensure you
do not select walk in centre).
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